5/29/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOORS3 . Vehicle Information
Actions
Reference CC4/ASM18014438/T1ha3s2 Incident Vehicle ~ SFC9555U
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date August 4, 2018 E Make TPVD MERCEDES-BENZ
Model B180

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=62105&tab=i...

Report Date Aug 7,2018 11:27:00 AM

Request Date October 15,2018

Due Date

Vendor Name
LTD (TP)
Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

LKK AUTO CONSULTANTS PTE

Service Address

Primary Contact/Insured

SERENE LIM YEN CHEUN (LIN YANJUN)
24 UPPER SERANGOON VIEW, #14-25,
534205, Singapore

98807571

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . . Surveyor/ Assessor LKK AUTO CONSULTANTS May 29,
I LKKInvoice1[2].pdf Invoice
expense PTE LTD (TP) 2019
. X Forms / Claim LKK AUTO CONSULTANTS May 29,
I LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS May 29,
I LKKInspection[2].pdf Others
Documents PTE LTD (TP) 2019
F / Clai LKK AUTO CONSULTANTS May 29,
I PAYMENT BREAKDOWN.pdf orms aim Others 2y
Documents PTE LTD (TP) 2019
N Forms / Claim LKK AUTO CONSULTANTS May 29,
I GIA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
F / Clai LKK AUTO CONSULTANTS May 29,
B RENTAL RECEIPT.pdf orms aim Others 2y
Documents PTE LTD (TP) 2019

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917414?token=7de747f5-a55a-4207-90f1-158df3112fbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917411?token=b54aa152-427b-4c00-a6e8-59fd9716849c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917410?token=5a9ff799-1e4b-488b-8520-da9e70415824&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917409?token=2adb0842-8809-4d3e-8679-0f9ea909a64f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917408?token=7d5ec397-bc89-4f30-9891-e9a627d2a5fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917407?token=d8db07a8-3198-427f-a372-48d4862e56f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/29/2019

NAME

I WORKSHOP INVOICE.pdf

I DISCHARGE VOUCHER.pdf

i AUTHORISATION TO ACT.pdf

& Email from TP dd 170419.pdf

i MANDATE IA.pdf

Il OI VIDEO - SKH 8919A VIDEO.mp4

I LETTER TO Ol.pdf

I Email to Ol dd 091018.pdf

I LKK INSPECTION PHOTOS.pdf

I TP LOD.pdf

I TP ESTIMATE - MARKED.pdf

i SKH8919A INSD GIA REPORT.PDF

I EMAIL RECIEVED FROM WORKSHOP WITH TP GIA
REPORT & ESTIMATE.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=62105&tab=i...

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Evidence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Repairer

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Third Party

Others

Videos

Policy Holders /
Insured

Policy Holders /
Insured

Others

Others

Estimate / Quotation

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

RATAN BHOSALE Pragati

RATAN BHOSALE Pragati

DATE
UPLOADED

May 29,
2019

May 29,
2019

May 29,
2019

May 2,
2019

January 16,
2019

January 16,
2019

January 16,
2019

January 16,
2019

January 16,
2019

January 16,
2019

August 21,
2018

August 7,
2018

August 7,
2018

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917406?token=469a70a7-2dd5-4b6f-ab0a-ea081d37ca4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917404?token=9e440618-a3a5-47cc-b4c6-18c3fe768de2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:917403?token=ed0cd9b4-dfe6-4f4c-9873-89fc474f4dbd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863299?token=de482e2c-b18a-49b1-9d89-fd1fb9c4f89b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670068?token=52a03100-dd04-41fa-b858-6c998c933c2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670042?token=06aa78e5-1cd9-43af-a505-4f2994a2327a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:669988?token=cbbc030c-b197-49a5-ada9-f91291ad981c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:669987?token=a0a649a1-8b6f-4e8f-9fcb-4eed52d1da56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:669986?token=0eabc3fa-677c-4113-a4b3-2e0b2bb0834d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:669990?token=3ce8e33e-aa2b-4bbe-b8ec-39c5ecef6ac3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:400277?token=45d5c675-dd8a-41e4-b9ec-9ed8876d8600&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:377120?token=14d8e661-92ff-40df-b265-464eaca14bd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:377118?token=77f91750-0bf3-454c-9223-f62ff4eab695&portalRoute=/claim-portal/html/ServiceRequestDocumentError

