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LKK Auto Consultants Pte Ltd (coregno:1ess07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: G844-8805 Email; sur@kkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Pte Ltd

AlG Bullding 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Date; 08 Aug 2018

Preliminary Advice
Wehicle No tSLXTE24K Accident Date : 18/07/2018
Make : AUDI Ad Palicy Mo, : 1800036764
Assignment Date ; 08/08/2018 Excess : §%0.00
Date of Inspection  : 07/08/2018 Est. Duration of Repair 4,00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 35 16,055.00
Revised Amount 55 12,650.00
Check Items {Estimated) 8% 300.00
Total Rt 12.,950.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 158,000.00
COE / PARF Rebate 8% 65,457.00
Salvage Value 55
Margin for Repair 538 G92,543.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

| } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ } Other comments



Janice Lee (LKKAuto)
#

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Monday, August 13, 2018 2:32 PM

To: Janice Lee (LKKAuto); SUR

Cc: 'Claims Dept’

Subject: RE: SLX 7624 K Own Damage Claim
Attachments: 7624.mp4; SKE 8824 D.JPEG

Dear all,

Attached is the video footage and car photo( SKE 8824 D) for your kind reference.

Kindly be informed, owner decided withdraw OD claim to claims against third party imsurance.

Thank you.

Best Regards.
George Wong
Claims Advisor

Premium Automabiles Pte Lid e xo 1vssmamiw

55 Ubi Rowd 1 Road Singapore 40865949

18 +65 6388 2323 d, HO5 TR Y]] £ 65 6841 1183

e, claims@premiumanto.com.sg  w._ www.audi.com.se

Audi Showroom, Audi Centre 281 Alexandrn Hond  Singapore 15390938 n,

The all-new Audi Q2 i

#tuntaggable — £

299

FhE GRAG

|

= imimegdiately by repiv cmail and

disclosg M= conlenis o

From: Janice Lee (LKKAuto) [mailto:JaniceLee@lkkauto.com]
Sent: Wednesday, 8 August 2018 3:57 PM

To: Claims Dept; SUR

Subject: RE: 5LX 7624 K Own Damage Claim

Hi Jeffery,

Kindly send us the NRIC, DL and Cl.



MPATTA0E2EZ4-01 / Presmum Automobskes Ple Lid - URI
ENTHY DATE & TIME: 1807/2018 1707
SUBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report comectly the details of the accident 1o speed up the claims process
2. This Form must be completed by the Policyhoider andlor the Authorised Driver.

3. Information provided must be as lruthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies lo

repudiate policy ability

4 The issue and acceplance of this Form by insurance companies is nol an admission of policy llability cn the part of the nswance companies
5. Ay false reporting may be referred to the Police for investigation.

& This repor will be forwarded by the inzurers of the GLA Records Managemani Centre established by the General Insurance Association of Singapare (GA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties.

7. By the lodgement of this report fo the insurers, you hereby consent to the archiving of this report a1 the centre and 1o coples of the repart being made avaiable

aloresaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

18/07/2018 17:07

1B/07/2018 03:20

BLK B0A GEYLANG BAHRU MSCP LEVEL 3B
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
NRIC Mo

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Palicy Mumbar

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SLXTE24K

RAMESH S/0 SREEDHARAN NAIR
S680T3041
RAMESHOGE@YAHOO.COM
(LOCAL) +65-97808664
HOME-629408586

AUDI
A4 SEDAN 2.0 TFSI| 8BW

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

WO

1800036764

RAMESH S/0 SREEDHARAN NAIR
S6B073041

22/02/1968

INDOOR

05/10/2004

13 YEARS AND 9 MONTHS

MALE

(LOCAL) +65-97808664

HOME-62949586
RAMESHOGE8@YAHOO.COM
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BLK 54 GEYLANG BAHRU
#00-3595

Postcode 330054

Was driver an employee of the Insured’'s Company NO

Address

If Mo, Relationship of the Driver with the insured OWMNER

Vehicle Registration Number of Driver's Own -
Vehicle i

Insurance Company of Dnver's Own Vehicle -

-

General Information of the Accident

Type Of Accident HIT AND RUM / VANDALISM { DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station

Paolice Station Mame ROCHER N.P.C

Police Station Address :&g P1 éé{;MFONG KAPOR ROAD , POSTCODE: 208678 , COUNTRY:
Police Station Contact TEL NO: 1800-2849998 - FAX NO:
Was notice of intended Prosecution given? NOD

If Yes,against whom?

Gircumstances of Accident

REFER TO POLICE REPORT NO: T/20180718/2029. ON 17/07/2018, | PARKED MYVEHICLE AT THE BLK 60A GEYLANG
BAHRU MSCP AT LEVEL 3B. | CAN'T REMEMBER THE LOT NO. WHEN | WENT BACK TO THE CARPARK A ABOUT
0TO0OHRS, | DISCOVERED THAT MY VEHICLE HAS SOME DAMAGE TO THE FRONT RIGHT SIDE OF THE BUMPER. |
CALLED AUDI AND WAS TOLD BY THEM TO BRING MY CAR TO THEIR WORKSHOP. UPON ARRIVING THERE, THEY
ADVISED ME TO LODGE POLICE EPORT. | ALSO MANAGED TO VIEW THE IN-VEHICLE CAMERA AND FOUND THAT A
CAR, SKEB244D, A BLACK NISSAN, HAD HIT MY VEHICLE AT ABOUT 0320HRS. AFTER, HITTING MY VEHICLE, THE
DRIVER OF SKE8244D, A MALE INDIAN OR MALAY, STEPPED OUT OF HIS VEHICLE AND CHECKED HIS VEHICLE. HE
THEN WENT BACK INSIDE HIS VEHICLE AND DROVE OFF TO THE UPPER LEVEL OF THE CARPARK. HE DID NOT COME
BACK TO MY VEHICLE. THERE ARE NO OTHER DAMAGES TO MY VEHICLE, THAT IS ALL.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SKEB244D
Vehicle Make/Maodel/Colour MNISSAN | BLACK
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver

Page 2 of 23



NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo. Of Passenger {Including Driver)

QBE INSURANCE (SINGAPORE) PTELTD
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Police Report
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> Back to GneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crwmer 1D Type:

Owener 1D

Vehicle Details

Yehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
mManufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE PeriodiYears):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 08 Aug 2018

Singapore NRIC
73041

SLXTE24K

Mo

08 Aug 2018

AUDI

A4 SEDAN 2.0 TFSI S TRONIC (MAV]
White

2018

CVEDS4421
WAUZZZF431A124462
140.0 kW (187 bhp)
$33,425.00

10 Apr 2018

10 Apr 2018

0

$38,795.00

Yes
09 Apr 2028
$£29,094.00

0% Apr 2028

B - Car above 1600cc or 97kW (130bhp)

10

$37.605.00
$36,361.00
$65,457.00



Accident Photo

Page 9 ol 23



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6B841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate Accident Repairs

Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/TP/0B28/2018/NK

Date 20-Jul-18

Vehicle not in workshop. Kindly arrange for survey.

Your insured ;: SKE 8244 D

QBE Insurapce (International) Ltd

Singapore 079914

Attn: Motor Claims Dept

Fax: 6534 5356

Owner's Name

Alg .

Mr. Ramesh S/0 Sreedharan Mair

Address Blk 54 Geylang Bahru
#09-3595
Singapore 330054
Telephone (HP) 97808664
Type of Claim ThrePartyctarr ©F (e
Policy No. 1800036764
Vehicle No SLX 7624 K
Model Code Audi Ad Sedan 2.0 TFS1
Model / Year Apr-18
Engine No CVKO56421
Chassis No WaUZZZF43]A124462
Mileage %
Date In
Liability

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
18-Jul-18
Blk 60 A Ceylang Bahru M5SCP Level 3B



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLX 7624 K

Estimated
S/n Nature of Jobs Charges

To remove and transfer front wire harness for

1 headlights, horns, fog lamps, outside
temperature sensor, headlight washer assy and
front parking aid.

S/IN S 48000 <

To dismantle and renew front bumper and ¢hs

2 headlight. Reorganise front crash management S 1,20000 3§ o
components. Reinstall all parts removed.
i /
3 Torespray front bumper and bonnet. $ I,M lte o
4 To carry out diagnostic check S/IN $  192.00 <

TOTAL-FRONT LABOUR CHARGES : $ 3,272.00



Premium Automobiles

55 Ubi Road 1, Singapore 408633
Tel - 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLX 7624 K

Damaged Parts & Prices
/N  Parts Description §/Nett Remarks

1 FRONT BUMPER }(‘Q\_,é s  1902.00 v~
3 FRONT BUMPER FIXING PARTS 3M - 3 245.00 *:
3 FRONT BUMPER SECURING STRIP 28 60.00 '
2 cniiEceNTRE 4 AT S 171.00 ¥
c  FRONT BUMPER CLOSING ELEMENTS LOWER CENTRE oo 180.00 *
6 AIRGUIDECOVERRH CK $ 73.00 <
7 RADIATORGRILLE (& 5 115500 «
8  AIR GUIDERH P e 3 118.00
g  FRONT BUMPER GUIDE SECTIONRH N -~ s 32.00 4
10  FOAMFILLER s 107.00 ¥
e
11  LOCK CARRIER 5 702.00 ¥,
12  FRONT BUMPER TOP COVER ?VH S 109.00 X
13 STICKER SIGN FOR "CAUTION" e s 12.00 4
14 FRONT SENSOR FRONT INNER/ OUTER M€ A~ s 421.00 x.
15 SEALRING Rkt ~ 4% 14.00 ¥
16  LEDHEADLIGHTRH K s  6,973.00 %
17  LIFTCYLINDER RH AH o 5 184.00 ¥
18  NO PLATE oA SIN S 25.00 %"
19 SUNDRIES $ 300.00
TOTAL SPARE PARTS CHARGES $ 12,783.00
TOTAL LABOUR CHARGES s 3,272.00
GRAND TOTAL $ 16,055.00

§

All charges are not inclusive of 05T,
Legend : memarks (OK] = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel:6366 2323 Fax:68411183

Telefax

Name : Mﬁm ‘N&
Surveyed Date :
Authorised Date
Excess Cost
Liability
Remarks

Please Note

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

U'sultants hence notfy
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ubjset 1 confirmation
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Allan Wu
Claims Consultant
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CLAIM SUBFOLDER TRACKING L - } ) o B

fied ! t Submitted di Assionad I n .'.':-'. L'EEI_:.;_U_F"!”I'I'Iiu-':_"E““""":’ Sratis -
o |23012018 EE g‘;ﬂ 018 |ge42 650.00  §412,650.00 | ' :z:"n:’ for:Runsey
R | Edit Estimates I View Rpt I |
[ _Edit Adj Rpt | | | _Cancel Case i

Main Referance Claim Details Documents

| CLAIM SUBFOLDER DETAILS ' ~ [Created by insurer] -

Insured: ' RAMESH S/0 SREEDHARAN NAIR, 1D: 'S68073041, Tel: +6597808664, Email: RAMESHOG8@YAHOD.COM
Vehicle Reg, . ]E-,."G?IZUIB 03:00 - :59
B | No.: __ELI_?EJ"‘K 1 _E?FE O Ligest [3 Months and 8 Days From LTA Reg Date (Man ¥r)]
op/ 86634326945G Ng';;*’;"g”“r | 1800036764 (Comprehensive)

| Excess: 5$6ﬂl] oo

_FC.EFIE-II'EI‘:- |Premlum Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408659 Ubi - Tel: 5?559323,."932?!9’911 .
AIG Asia Pacific Insurance Pte. Ltd. {SG} Tel: 65-6419-3000 ... [Handied by Mohd Zawaye, Hnmmnl}

.: Claim Type:

1 Handling
Insurer:

| Adjuster: | LKK Auto ¢ c.msummn Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN N LING] ... [Final Rpt due 20/08/2018]

d“{;:ﬁ"” Custo |RAMESH S/0 SREEDHARAN NAIR (50 / Male), NRIC: 568073041, Tel: +6597808664

' |ASSOCIATED MAIL RECEIVED | view All | Compose Case Mail |

| . AIG_SG (13/08/2018): Alert - Adj Mandate Approved (5$12650.00) - - SLX7624K - Claim Handler: Mohd Zaway...
|« AIG SG(13/08/2018) SLX7624K / OD / 18/07/2018 / Coverage & Excess update

| | ALL ASSOCIATED TASKS™ View All || Search Tasks | Create New Tesk | _Complete | |

I Due Date Priority Type Task Group Subject Handler Aszigned By Completed On Created On Done?
|

| No results,

https:Hsingapnra.merH‘nﬂn.mrrﬂclmms.findax.cfm?fusabox: MTR;an:ljusler&h.raaﬁu::I'u:m=dsp_clmheadef&casuid=?25357&axtld=2?9ﬁﬂ5&{: FID=4028067... 12
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oi12/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (co.reano:19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tol: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asla Pagificinsurance Pte. Lid. OurFileNo:  CC3/AIG18014424/ARD3S2
Al Building, 78 Shenton Way #07-16

Singapore 079420 Date: 12/09/2018

REFERENGE

Insured/Claimant: RAMESH S/0 SREEDHARAN NAIR Paolicy No: 1800036764

Date of Loss: 18/07/2018 Mature of Claim: oD Claim No: 866343269450

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo: SLXTE24K

Make & Model: AUDI A4, 2.0 TFSI Limited Edition (A) Engine No: CVKO056421

Reg. Date: 10/04/2018 (Man. Year: 2018) Chassis Mo: WALZZZF43JA124462
Colour; White Cdometer: 6273 km

Engine Capacity: 1984 co

Market Value/New Car Price:  5%158,000.00

Sum Insured (S8): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steenng (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Maodification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre treads deplh
(COST OF CLAIMS B ~ Repairer's Adjuster's | Difference  Diff %
Parts 12,783.00 10,128.00 2,655.00 20.77
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.272.00 2.522.00 750.00 2292
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 16,055.00 12,650.00 3,405.00 21.21
- Excess (5%) 600.00 600.00 0.00 0.00
(S5) 15,455.00 12,050.00 3,405.00 2203
+ GST 7.00/7.00% (5%) 1,081.85 843.50 23835 22.03
Nett Amount (55) 16,536.85 12,893.50 3,643.35 22.03
INSPECTION
Date of Assignment. DB/08/2018

Premium Automobiles Pte Ltd (LIBI)
Date Inspected: 07/0B/2018 Inspected Al 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair. 4.0 days

Adjuster:  ADRIAN LING Manager; Janice Lee Si Hua

NOTE: This report represents our findings at the time and place of inspection staled herein, Such inspeclion has been carriad out to the bast of our knowledge and abiiily bul
any ather liabiity under any other circumstances is fareby exprassly excliuded.

hll.ps:r.-'singap-nre.merimen.:unﬁdaimsﬁnuax.crm?fusebn::=MTRad;usler&[useac.tinmgen _printrptécaseid=726357 &extid=2796058CFID=402806774C ... 15
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a2r20ma Adjuster Report

{(REPATR COST WOT CONCLUDE)
{E¥CLUDE CHECK ITEMS 55300.00 NETT)
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REPAIR DETAILS

Recommended Parts

MNo. Qty Part No.

o = M N = by =

byl | b
b= o

14
15
16
17
18
19

4
1
2
1
1
1
1
1
1
1
1
1
1
2
4
1
1
1

1

Adjuster Report

F=Franchise par. S=Spchat,

Particulars Condition Repairer's Amount

*FRONT BUMPER Deformed 1,802.00FS *1,902.00FS
*FRONT BUMPER FIXING PARTS Mol Necessary 245.00FS *FS
*FRONT BUMPER SECURING STRIP Not Necessary G0.00FS ~FS
*GRILLE CENTRE Mot Necessary 171.00F5S *-FS
*FRONT BUMPER CLOSING ELEMENTS LOWER CENTRE Mot Mecessary 180.00F3 ““FS
*AIR GUIDE COVER RH Cut 73.00FS5 *73.00F3
*RADIATOR GRILLE GCut 1,155.00FS *1,155.00F%
*AlR GUIDE RH Mot Mecessary 118.00FS *-F5
*FRONT BUMPER GUIDE SECTION RH Mot Mecessary 32.00FS "-F5
*FOAM FILLER Mot Necessary 107 .00FS *-FS
*LOCK CARRIER Mot Mecessary 702.00F3 *-Fs
“FRONT BUMPER TOP COVER Mot Mecessary 109.00FS “-F3
*STICKER SIGN FOR CAUTION Mot Necessary 12.00FS “FS
*FRONT SENSOR FRONT INNER / OUTER Not Necessary 421.00FS *-F3
“SEAL RING Mot Necessary 14.00FS *-Fs
*LED HEADLIGHT RH Cut 6,973.00F5 *6,973.00F5
*LIFT CYLINDER RH Mot Necessary 184.00FS *-FS
*NO PLATE Bent 25.00F5 *25.00FS
*SUNDRIES *Check 300.00FS *-F5

Total Parts (S%) 12,783.00 10,128.00

-

Report was unsubmitted during this print-out.

hitps:/'singapore. merimen._com/claims/index.c
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Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARMESS FOR Mew 480.00 480.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE SENSOR,
HEADLIGHT WASHER ASSY AND FRONT PARKING AID.

2 TO DISMANTLE AND RENEW FRONT BUMPER AND RHS HEADLIGHT. New 1,200.00 750.00
REORGAMNISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.

3 TO RESPRAY FRONT BUMPER AND BONNET. New 1,400.00 1,100.00
TO CARRY OUT DIAGNOSTIC CHECK. New 162,00 192.00

Gross Labour Cost (S5) 3,272.00 2,522.00

Repori was unsubmitted during this print-out.

< END OF ESTIMATES =
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