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Aug 8, 2018 8:55:43 AM

December 30, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHA1663E

TPVD HYUNDAI

IONIQ HYBRID

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HNG POH HONG DENISE 

12, CHISELHURST GROVE, 558596, Singapore 

 

DENISEHNG@YAHOO.COM.SG 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

NON REPORTED

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:379825?token=413935e8-b97c-465c-8893-a265d612804d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760666?token=4c0a7a00-62bd-4051-9a5d-4854702ca34f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760664?token=90825dc4-99b8-48b0-990a-bc39ff1380f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760663?token=2bc9978a-97f7-4de0-bae6-c8ea3fabd8de&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760662?token=ae68f546-5b4b-4254-82cd-e3bffcd6f239&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 8,

2019

 PO & DO.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 26,

2019

 Mandate IA dd 260119.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 26,

2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 11,

2019

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 11,

2019

 IA dd 110119.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 11,

2019

 SHA1663E doa 7818 - TP VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 9,

2019

 GA039525-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty

August 15,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760661?token=9b33baaf-11f5-4400-a1d7-68d63f89fa98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760660?token=d5bca6ea-70b3-4b4d-9f3b-d6f520c7dd31&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760659?token=fe7db317-898f-4796-9866-604be628d807&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760658?token=2389b844-8422-458b-a17b-2b8e8db31baa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760656?token=121034bb-bece-4288-8b96-69a535137dad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760655?token=cad6d3cc-86d3-48e7-86f7-d3f27f3f0685&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760654?token=c5d55df3-ea54-4e3d-bde6-2d6f0d01b096&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760653?token=b64bd581-a470-4bf0-8572-e198c9d76ea7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:688897?token=462aeb3e-c6e9-401f-997e-a7e7ee27b000&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:688898?token=420260ec-24e7-4fe1-86db-bf8e35fd62f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:661409?token=8916c518-5cb7-4aa6-b15b-96486bd1f7fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:661410?token=89a9a1f1-64fc-40be-a4c4-3446c4b41b38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:661412?token=dd917e86-96d4-45f9-b193-f07a86a44c9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:653826?token=1e6b082d-99b0-4111-84b9-fe60db971b5c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:388571?token=4ba3b286-2600-4970-9acc-5f8b8f2b73b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 GA039525-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty

August 15,

2018

 SHA1663E TP GIA.PDF
Reports &

Statement
GIA Report TEO Kitty

August 15,

2018

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

August 14,

2018

 EMAIL RECIEVED FROM WORKSHOP WITH TP

GIA REPORT & ESTIMATE.msg

Letters and

Correspondence
Workshop

RATAN BHOSALE

Pragati

August 8,

2018

 Ltr to Insured -non reporting.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

August 8,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:388569?token=06f016d6-b547-463b-80d8-b43d6b11661c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:388565?token=711af539-ddd3-4f33-9256-15c02b921afd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:388099?token=dee8b2b5-4047-4e0b-8b9f-3f8cc69c7f41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:378458?token=76d62718-8415-4b19-bf34-2540d286787d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:379455?token=c6133cc7-c299-43a9-88c9-90550be1d4f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

