
Our Ref :

Your Ref :
Date :

T 0818/ SHA'1663E /vvT(st)

29-Aug-18

AXA Insurancc Pte Ltd
8 Shenton Way
#24-01, AXA Tower
Singapore 068811

Attn : Motor Claims Department

Dear Sir

ACCIDENT INVOLVING OUR TAXI
AND OTHER

4 GIA I LTA Search Fee
5 GIA / Police Report Fees
6 Towing Fees

HIRER'S CLAIM
7 ll days Loss of lncome @

CDGE Taxi Claims Dept

59 Loyang Drive 4th Flr
Singapore 508969

WITHOUT PREJUDICE

SHA{653E YOUR INSURED SGW9337R
oN 07.08.18

-s------770-
.6-

$-
SubTotal: $ 4,705.73

$ 80.00 per days $ 880.00

Total Claims: $ 5,585.73

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner
of motor vehicle No : SHA1663E which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible
for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SGW9337R
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair
2| days Loss of Rental @ $ '125.19 per day

Survey Report Fees (Surveyed by M/s LKK)

ConnronrDrr-cRo
ENclNrrnlne

We enclose herewith the following documents to support the claims: -
a) Original repair bill and photocopies of photographs I pcs
b) LTA search slip/s of:
c) GIA / Police reporus of :

SGW9337R
-sFr1665E-

d) Letter of authority from owner / hirer / operator
( ) Photocopie/s ofAccident Scene Photo/s ( ) Traffic Compound ( ) PIR
( ) Witness statemenvs (x) Rental Rate letter (x) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

'WtLtMm (l o.n

Deputy [.4anager

CDGE Claims Department
f el 6214 8737 Fax :6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

COruroruDELGRo tffi



Flom:
Sent:
To:
Subject:

Attachments:

Hsiao Tong (LKKAuto)

Wednesday, 9 January 2019 9:25 AM
, 
DEN I S E H N G68 @G MAI L.CO I\4'

ACCIDENT INVOLVING SGW 9337R(AXA) & SHA 1663E ALONG/AT STEVENS ROAD
oN 07108/2018
SHA1 663E doa 7818 - TP VlDEO.mp4

09 Jon 2019

Mr Hng Poh Hong/ Mdm lim Cheng Hwoy

Deor Sir/ Mdm

OUR REF : CC4IASMI80l44l2/Klpo3
YOUR REF : SGW 9337R
ACCIDENT INVOTVING SGW 9337R(AXA) & SHA I663E ATONG/AT STEVENS ROAD ON 07IO8/2018

We refer to the obove subject motter. We write io inform you thol we ore the loss odjuster oppointed by
your molor insurer, AXA lnsuronce Ple Ltd to deol wilh the third porly cloim ogoinst your policy.

We hove received o cloim from CDGE LOYANG octing on beholf of the owner of SHA 1663E ogoinst your
motor insuronce policy.

We hove reviewed the motter ond bosed on oll ovoiloble informolion ol hond for the occident, we ore of
the view thot we do not hove o good defense lowords lhe cloim submitled by ihe owner of SHA I 553E.
Kindly refer lo lhe ottoched video footoge from SHA 1663E for your eosy reference. As per video foologe,
we could observe your vehicle hod encrooched into lhkd poriy's lone while your driver wos negoiioiing o
bend ond collided with third porty. As such, we ore of ihe view thot liobility is nol in your driver's fovour ond
we sholl proceed to negoiiole for on omicoble setilement of lhe third porty cloim ot best to ovoid further
liligotion, which would escolote to even more cosl.

Pleose be informed thot your No Cloim Discount (NCD) moy be offected os o result of the cloim ogoinsl
your policy.

We sholl proceed to deol with the cloim(s) subjecl to the merits of the cose ond occording 1o lhe righls
offorded under the policy. Should you nol be seeking lhe prolection of your policy ond seek to toke
conduct of third porty cloim(s) orising from this incidenl, oi your own cost ond defence, pleose reply to us
wilhin l0 doys from the dote of lhis leiier. Your inlent must be formolly expressed to us ond ocknowledged
by us.

Your full co-operotion in the hondling of the cloim is requireo ond kindly submii the following to
chewht@lkkoulo.com within l0 doys from ihe dote of lhis lelter if not provided oi our reporling centre. The
lisi below is nol oll inclusive ond further document moy be required:

o Police report, Police Invesiigotion result, oppeol ogoinst the Troffic Police offence ond stolus (if ony). Driver's driving license or foreign driving license or vocotionol license (if ony). Coloured photogrophs of occident scene (if ony)
. Coloured photogrophs of domoge lo oll vehicles involved (lf ony). Video fooioge of occidenl (if ony)
. Siolemeni ond/or police reporl from independenl wilness(es) (if ony). lf you oryour possenger(s) ore filing o cloim ogoinst ony of the involyed Third Porly(s), you ore lo

keep us informed of your legol representolive (s) ond the stotus of the cloim

To protecl your interesl(s) in ihe hondling of ihis cloim, pleose do not discuss liobility with ony of the Third
Porly(s) ond/or thek legol representqtives, or moke ony compromise or selilement wilhoui AXA's prior
knowledge ond conseni.



This letter should not be regorded os o woiver by AXA of their rights to repudiote ony cloim becouse of ony
breoch of policy lerms ond condilions you ond/or your outhorised driver moy hove commilted.

ln the evenl of receiving ond hondling of ony thkd porty injury cloim(s), AXA sholl keep you informed of the
finol indemnity upon conclusion of the motte(s).

lf you need ony clorificolion, pleose do nol hesitote to contocl us ol 67423197 or emoil us ot
chewhi@lkkouto.com.

Pleose quole the cloim reference when you contocl us thol we con ossist you more effectively.

Nole: Ihis video f ootoge is so/e,y for invest gofion ond sho tt not be reproduced. You undertoke io preserve
its confidentiolitY ond will not disclose, provide or moke ovoitoble lhe video f oologe in who/e or in port, to
any third porty.

Best Regards,

Hsiao Tong, Chew I Case Handler

LKKAuto Consnltants Pte Ltd
Pho\ei 6242-Btg7 | email: chewht@lkkauto.com I fax: 6741-4108

Blk 5r, Paya Ubi Industrial Park, LTbi Ave\ue t, #02-25 | S( o8933)
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CDG.VARS.V.LettofAuthorisation

LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVING Hyundai Ioniq SHA1663E , SGW9337R
ALONG WHITLEY ROAD TWDS PIE

Page I of 1

ON O7-Au9-18 12140

soe42ss3E ]

l

I/We

and/or

Taxi N umber

SEET KWEE TONC

sHA1663E

O7-Au9-201a

SEET KWEE TONG

s0942553E

(Hirer) NRIC No.:

(Relief) NRIC No.:

Signature:

hereby authorjse ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit mylour claims for damages, costs and expense, includjng loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of mylour claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on mylour behalf,

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro EngineerinE Pte Ltd".

Date

Name of Hirer
Hirer NRIC

Add ress

Contact No.

G---
39 CIRCUIT ROAD #05-581
370039

97909a95

http://cdgek2srv:82lRuntime/Runtime/Runtime/Runtime/View/CDG.VARS.V.Lettof... 0710812018



redefininEl / i nsurance

CLAIM REF
INSURED

We, ComfortDelgro Engineering Pte Ltd confirm that by letter of authorisation dated 07108/2018. we are
authorised to ard do hereby give this discharge for ourselves and on behall of Comfort Transoortation Pte Ltd
and the Hirer SEET KWEE TONG of vehicle no. SHA 1663E.

Now we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver jointly and
severally:-

a) agree to accept the sum ofSirgapore Dollars FOUR THOUSAND NINE HUNDRED only (5$4.900.00)
in the aggregate in full and firal settlement ofall claims ofwhatever kind including damages for personal
injuries aDdTor damage to property that all and alry of us may have against AXA INSURANCE pTE
LTD and/or their Insured and/or the driver of vehicle no (SGW 9337R) arising out of an accident with
(SHA 1663E) on 07/08/2018.

b) declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver ofthe Insured vehicle
shall not be Iiable for any further clairn(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. !Gl{
9337R arisirg directly/indirectly as a consequence of the accident and hereby give our full and final
discharge.

c) We hereby declare that l/we anVare the person(s) entitled to receive the above settlement and hereby
uDdellake to indemnilj/ AXA INSURANCE PTE LTD against any claim made or to be made ir respect
ofthis settlement.

It is understood and agreed that payment herein is made in favour of ComfortDelgro EngineeriDg Pte Ltd is
made without ary admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their
Insured and/or the driver ofvehicle no. SGW 9337R.

Dated this J 6
day of 20 11

Signed by

: S8M00RD0
: HNG POH HONG

DISCHARGE VOUCHER

i'0ii.(]iiiDaL;ii0 :)ri}iiai ila PiL LII

511 -C'l;iiiG 0itlVE
Company Stamp sthloApa?:508599

,'llrilst l1)Ii lt .i , \t.lr ! ilraiLri' :lliiila il:r)'iil ia i(l
CG\,tFOHlDELGRC EI\,JGINEtilii'JG P.iT !.TI

Witness :

Name :

Address :

ij L t, iAi lr ilRll/!
S,dlr/0RE l0Ao6a

AXA lnsurance Pte Ltd (Company Reg. No. 199903512M1
8 Shenton Way, #24-01AXA To\rer, Singapore 06881:t
Customer Centre #8101
Telr +65 6880 4888 Fax: +65 6338 2522 Website: www.axa.com.sg

1,1
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CoruromDELGRo
ENcrNrra ING

A rnember ot CoMFoRtDErcRg

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Engineering Pte Ltd
2n5 Brarirl.ri F.arr S.gap.re 579iL.l
l"h'nline r 65 6383 623i Falsri l. r i:6290 !755

59 L.ran! Drive Sigapr:4 509!L! lr S.rckc !..ii Srr,ltiir.! ;5'i1a!;
-193 Sir t,,ltn! Crs,e Snrlapor. i./5717 7 S'.q:il(:.i!l rriir !n9ai,'.7lei!,1
45 Paiilar Fc.d S !..lapore 60928U 5!rr Yirrrln l{r!:lnj !t,,:4l:rlil.i:r:i3r
32a lrtir Fcad -l slatalore {0661!
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ComfortDelGro Engineering Pte Ltd
A member of CrMroRrDtLGRg

Head Office:
205 Bmddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY



CoruronrDELGRo
ENcturrntN6

A member of CoMFoRtDE[cRg

GST REG. NO. M2-8921817-3

:-.l. iiii ii,t - r j, , l

i ali;lri;i+i; :-::;',: .,i::..'i :l:i=:]ii:.
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.ir, :-: I -.i! i, ill_].

ComtortDelGro Engineering Pte Ltd
205 Bra.rrer Hoai Sj.aaiore t/!7t:

'\4anrne 
I 65 63a3 6;180 Fa.!i6i6 I 115 a2!i:iii:.a

5-! Lor n9 O.le Sr.lapoi e 508!l6q i4 S!.i ti LNltr S nii.,r.r ,. ,,1;. i r,ri
.183 Sin l"lrnq Dr re Srrrlapqre 575i17 ) Sr riel (ndrir,'lnr S rrra!,i. i.:. ri
45 Pandan Boad Shllapoe e09286 5,lr \',:i I ri l,i.lsiiirP.t ASir,r:].nj .i]
32! Uir Foad 3 Slngapoi.403C4!

TAX INVOICE
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ComfortDelcro Engineering Pte Ltd
A member oi @MfoRrDELcRg

Head Offlce:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY



Our Ref: CTl 8080193

Date: 28 August 2018

TO WHOM IT MAY CONCERN

c#)t
Dear Sir/Madam

ACCIDENT ON
ALONG
INVOLVING

0710812018 @ 12:40 hrs
WHITLEY ROAD TWDS PIE
SGWg337R

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA1663E (the "Taxi"). The Taxi was hired to SEET KWEE TONG lC NO
S0942553E a registered hirer-operator of Gomfort Transportation Pte Ltd at the time
of occunence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised that the Taxi was insured wth lndia lnternational lnsurance Pte
Ltd on a third pa(y basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his
settlement of claims with third party's insurance
accident.

Yours faithfully

authorized workshop directly for
company in respect of the said

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signatqre is required.

383 Sin Ming Drive Singapore 5757'17 Mainline +65 6555 1'188 Facsimile +65 6453 3183
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Enquire Vehicle insu rer

ln<,,r,n.a P,rlld,12ra FndIirv Bv Adcni< Treiail

SGW9337R Oi A!92O1B / 72:40A0 slccessful A1,2

Previous OK

AXA INSURANCE PTE LTD

{
\ reAu

llllps://vr.la.gov.sg/Ialvfl/acltontnsrartuelall6yAAat-ut\u U\,tu=t- du u4JEt


