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COMFORTDELGRO ENGINEERING PTE LTD
- REPAIR ESTIMATE*

VEHICLE NO

SHA 1663E

IH;TF 7/8/2018 16:03

MAKE \ . 1L
MODEL . HYUNDAI IONIQ L V1 \
Oy Parts Description/ Labour ; Unit l’r:tf Amount

Front Door (LH) s g
Front Door Mirror (LH) -~
Front Wheel Rim (LH) ~~

( SUR TOTAL
TR g VL stiiialia LESS 20%

PV
p.f Ll P < 7 DISCOUNTED TOTAL

Front Door Comfort Logo (LH) —
Rear Door Tel No. Sticker (LHY —

Labour Charge
Panel Beating

Spray Painting Charge
Wiring Charge

Tuff Kote

Transfer of Door

TOTAL LABOUR

ESTIMATE TOTAL

/bA [ Uty

{ Ar//; sl
2 b

v

WL‘" Mrd .

1t b
ﬁhllnl."- L

§ 7500 |Nett

5 10,00 |Nett

S 85.00

2~0

§ 38000 |

§ 1,560 | 7o

$ 7 3000 |2«

$ SU-AT| A=

S 12006

S 1,720.00

This is an imitial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle 1s surveved by a motor Surveyor appointed by the insurance company.

Page 1 of 1



3 raturned to Sarvica

COMFORIDELGRO
" ENGINEERING

LMS
STOMER R

DRESS

Acecident Date:
NATURE:

S/NO

of Swrvion Achiso

" COMFORIDELCRO

ARC Repair TP(CLS0)1

COMFORT TRANSPORTATION PTE
7010045

383 SIN MING DRIVE

Singapore SINGAPORE 575717

65508755

(B
[l
FCOUNT CARD MO

07.08.2018
3P 07.08.2018

LABOR CODE

natexTimé:'ﬂ?.ﬁs.zﬂ1s 16:45

JOB CARD  3sales order:

" SHA1663E

LTD MAKE
HYUNDAI

FACIE

IQNI?{GE}

R OF MANL
12.07.2018

“HASSI

JOE DESCRIPTICN

DESCRIPTION

CHIANG

SHA1B63E

Mame of Seryce Advisar Dat

" KMHCB51CVIU103504

Page : 1

Jonoo -305197316

07.08.2018 13:45

TARGET DATE

ETICH [ATE



COMFORIDELGRO
ENGINEERING

Our Job Refl Mo 305197316
: " ComfordDelGro Enginesring Phe Lid
Date : 21/08/18 5% Loyang Drive Singapore 505969
Fax: 6546 B156
FINALIZATION FORM
To LKK Fax :
Aftn KALVIN
Vehicle Reg Mo. SHA1663E 07/08/18
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repair job shall bill to: BXA SGWI33TR
2 The finalized amount shall be:
(a}  Spare Parts after List discount $1,833.88
(8}  Labour Charges $1,270.00
Total for Part-By-Part Repair Cost £3,103.68
(o) Lumpsum Repair [if applicable)
Total for Lumpsum repair cost after Less: :
Final Lumpsum Repair cost
3, Estimated normal period for repairs: 2 working days.

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

working days

&

5 Thank you for your assistance,

Signature | _'
Name : CHIANG
Tel . 62148314
Fax : 65468156

We confirm the estimates and
finalized amount

Signature -

Mame - K.‘.f:.l-.

Date ; 2 '/ !/ «l

For Official Use Onl

Pacimen Confirm By
Item Amount \:?.ttached (Sighature) Remarks
85 or No
1. Rental Rate P/Day YES
2. Loss of Income Paid N
3, Survey Fees
4. LTA Search Fee 7.49
5. Medical Fees (on behalf
of driver, if applicable)
6 Overrun

Remarks: F;:ﬂuf Aﬁ-l"‘{ IJ.F“{ _é z.m“ AP;PT“‘/{




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS {CAS) JOB NO
CUSTOMER.: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 5IN MING DRIVE MAKE
SINGAPORE SINGAPORE 375717 MODEL
65508755 DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB / PARTS DESCRIPTION

Date: 20.08.2018
Time: 18:08:19
Page: 1

305197316
SHA1663E
0000000000
HYUNDALI
IONIQ(G2)
12.07.2018
07.08.2018 13:45
07.08.2018

QTY IND UNIT-PRICE DISC% AMOUNT

BART REQUISTITION

0001 28-01-0103-0003-A  (I40FRT DOOR LOGO SONATA 1 7500 0.00 7500

0002 28-01-0103-2013-A  H0OV3 APP LOGO REAR DOOR 1 80,00 0.00 80.00

0003 (4-01-0104-2537-G  IONIQV2 MIRROR ASSY-OUTSI 1 980,50 20.00 784.40

0004 03-01-0104-2020-G - TONIQ WHEEL ASSY-ALLOY (3 1 1.091.50 20.00 873.20

0005 04-01-0104-3513-G [ONIQ EMBLEM-BLUEDRIVEL 1 26.60 20,00 21.28
SUB-TOTAL

JOB NATURE

QR0 1. PANEL BEATING 200.00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 1050,00

0002 17-01 CHECK ALL LIGHTING 20,00

SUB-TOTAL

1.833.88

1.270.00



REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER.: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL

63308755

JOB / PARTS DESCRIPTION

MVA NAME & SIGNATURE
DATE :

COMFORTDELGRO ENGINEERING PTELTD Date: 20.08.2018
Time: 18:08:19

DATE OF REGN
DATE/TIME IN
ACCIDENT DATE

305197316
SHAT663F
0000000000
HYUNDAI
IONIQ(G2)
12.07.2018
07.08.2018 13:45
07082018

OTY IND UNIT-PRICE DISC% AMOUNT

TOTAL : 3. 103.88

AUTHORISED : YES / NO
SURVEYOR NAME & SIGNATURE
DATE :




- COMFORTDELGRO ENGINEERING PTE LTD
REPAIR FSTIMATE*
VEHICLE 50 : SHA 1663E

MAKE
MODEL

: HYUNDAI 10N1Q

DATE 7/8/2018 16:03

C'Q’lt@’t %

!gh' Parts Desnrrigtiunf Lahour

Front Door (LH) e O
Front Door Mirror (LH) — ol
Front Wheel Rim (LH) -~ bt

ot # ! x”ﬁ"} SUB TOTAI
w [ 'P"‘/w":;.x% LESS 20%
o L forr e DISCOUNTED TOTAL
Frort ﬁ...l'»- Eallen, — m

Front Door Comfort Logo (LH) — i
Rear Door Tel No. Sticker (LH) -~ s

Labour Charge
Panel Beating

Spray Painting Charge
Wiring Charge

Tuff Kote

Transfer of Door

TOTAL LABOUR

ESTIMATE TOTAL

Type | Unit Price :' Amount

3598 |

T I

y L 1 Attt

E{%ﬁ‘/f /6 fré
2 by

C/r Y/

M{"" e

This 1= an initial estimate based on a visual inspection of the above vehicle, The final repair quantum will

be prepared afier the vehicle is surveved by a motor Surveyvor appainted by the insurance company,

A\

gqfe-fa CF‘TL IDJ
1oql-J 1 Alwise
g2t 6o
§ 75.00 |Nett
s 8000 [Net
S 85.00
Puia
§ 38000
$ l}iﬁ‘.(ﬁffah
§ 3000 |2-
) ST | deay
§  1,720.00

Page 1 of 1
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W W Consultants
BB & B Pta 11
51 UBIAVE 1, #0125 PAYA UBLHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065} 62363561 FAX : (0651 62564315

08 August, 2018

HNG POH HONG DENISE
12 CHISELHURST GROVE

SINGAPORE 558596

Dear Sir,

OUR REF : CC4/ASM18014412/K1pa3 / SBMOORDO
YOUR REF : SGW 9337R

ACCIDENT INVOLVING SGW 9337R & SHA 1663E ON 07/08/2018 ALONG/AT
WHITLEY ROAD TOWARDS PIE

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps://www.axa.com.sg/customer-care/personal/motor

/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
* Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
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Hsiao TunE (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Tuesday, 4 December 2018 5:27 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref. T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1 pa3
[ACCIDENT INVOLVING SGW 9337R(AXA) & SHA 1663E ON 07/08/2018]

Attachments: SHA1663E doa 7.8.18.mov

Dear Hsiao Tong
Attached as requested. Kindly settle our PD claim as per BOLA S15.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Sent: Monday, 3 December 2018 6:43 PM

To: William Tan Thoo Seng; Catherine Koh Mui Gek

Subject: Your Ref: T 0818/ SHA1663E/ WT(st) *Qur Ref: CC4,-"A5MI$E114412!K1[}33 [ACCIDENT INVOLVING 5GW
B337R{AXA) & SHA 1663E ON 07/08/2018]

Your Ref: T0818/ SHA1663E/ WT(st) Without Prejudice
Our Ref: CC4/ASM18014412/K1pa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SGW 9337R(AXA) & SHA 1443E ON 07/08/2018

We refer to the above matter.

Please be informed that our insured driver reported that she was driving along Stevens Road. Just before
passing the Caltex Petrol Station on her right, she felt an impact. We have spoken to our insured driver and
she adamant that she was driving on her own lane and hit by your client. Attached is a copy of our insured
accident report for your easy reference.

In view of this, we would like to request a copy of video footage for our further action.

Appreciate your early reply.



=

Circumstances of Accident

REFER TO ATTACHED STATEMENT AND SKETCH
Attachment(s)

Are accident photos available for altachment? YES
VWas lhere any video caplured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SHA1663E
Vehicle Make/Model'Colour

Details Of Properties

Vehicle Category TAXI
Nama of Driver

NRIC/Passpon Number

Contact Number

Address

Postcode

Date of accident: f,ﬁ“[}gllﬂ Time: 35 Location: sz\wls Enqd

My Vehicle A: __ JGWNAS3IR._ Vehicle B: Albb3E Vehicle C:
SKETCH PLAN

- _ e, SR

<
<—

! 'faH:u.mﬂLT&__

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

1 Was ‘i'rm’ﬂ!.flq qlpnq stevens (oad  alter rﬁ:ahhq hJ.\l.fe_!q dad - Juyl pefore
possng Hhe collex petl stuipn g my_rlge Lte gnimpact. We en prxeeddd

fo part ol vewides gn fhe sie of m_@l:_gm phetos  and lest e
Scene .




Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

Thiz message and any attachments may contain confidential, privileged or progrietary infermation. If you are not the intended reciplent, kindly notity
us and delata this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents
thirain is not allowed, Statements pertaining to any mattar outside our business are not to be taken as endorsed by ComfortDelGro Comparation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agread in a
written agreement signed by the duly authorised representatives of bath parties.

ComfariDelGro - a Green Office cerified by the Singapore Environment Council - is committed to presarving the environment. We encourage you
to print this enly if necessary.

ComfortDelGro Engineering Pte Lid [Registration Mo. 199506048W]
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Company Registration No. 199607 188R

A1 UBLAVE 1, MI2-25 PAYA UKL INDUSTRIAL FPARK, SINGAPORE 408333 TEL : (065) 62563561 FAX : ((M5) 62564315

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 7-Aug-18
Date of appointment 8-Aug-18
Date of survey 8-Aug-18

Location of survey

CDGE Loyang

Vehicle Details:

Claim Type:

THIRD PARTY CLAIM

Vehicle number

SHA 1663E

Make and Model

Hyundai lonic (1580cc)

Date of registration 12.07.2018

Excess

Market Value 5 -
Parf Rebate 5 -
Nett Loss 5 -

Repair details:

Initial Estimate 3,553.88 |
Proposed/Revised repair cost:

Parts S 1,833.88

Check items (estimate) 5 8

Labour 5 1,270.00

Total 5 3,103.88

Lump Sum(if applicable) 5 -

INumber of days for repair

I

11/1/2019



!’ / [/ Auta

Consultants

) -l. ; -l Pie Lig Company Registration No. 199607 198R

51 UBLAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE J08933 TEL : (065) 62563561 FAX : ((65) 62564315

Remarks:

TP had submitted video to show that insured had encroached into third
party's lane.
Recommended 2 repair days + 1PH + 2PRS + 15unday = 6days

Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) 5 3,321.15
Loss of use MIL
Loss of rental S 751.14 |(6days x $125.19)
Loss of income s 300.00 [(6days x 550.00)
LTA search fees S 7.49
Others MIL
Proposed Total s 4,379.78




Hsiao Tana (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 January 2019 9:00 AM

To: ‘Catherine Koh Mui Gek'

Subject: RE: Your Ref: T 0818/ SHA1663E/ WTist) *Our Ref: CC4/ASM18014412/K1pa3

[ACCIDENT INVOLVING SGW 9337R(AXA) & SHA 1663E ON 07/08/2018]

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We propose settlement at a global sum of $4,200.00(all-in).

Please confirm acceptance.

**Offered 5days (Recommended 2 repair days + 1Public Holiday + 1PRS + 15unday)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080133)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Tuesday, 4 December 2018 5:27 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1pa3 [ACCIDENT INVOLVING SGW
9337R(AXA) & SHA 1663E ON 07/08/2018]

Dear Hsiao Tong

Attached as requested. Kindly settle our PD claim as per BOLA S15.

Thank you.

Best Regards

Catherine Koh



Hsiao TonE (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Thursday, 24 January 2019 10:52 AM

To: Hsiao Tong (LKKAuta)

Cc: William Tan Thoo Seng

Subject: Re: Your Ref: T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1pa3
[ACCIDENT INVOLVING SGW 9337R(AXA) & SHA 1663E ON 07/08/2018]

Attachments: img-124101753-0001.pdf

Dear Hsiao Tong

Attached PO/DO to substantiate the expanded downtime of taxi.
Strictly without prejudice, we propose global sum $5080.00.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Wednesday, 23 January 2019 6:14 PM

To: Catherine Koh Mui Gek; William Tan Thoo Seng

Subject: RE: Your Ref: T 0818/ SHA1663E/ WT(st) *Qur Ref: CC4/ASM18014412/K1pa3 [ACCIDENT INVOLVING SGW
9337R(AXA) & SHA 1663E ON 07/08/2018]

Without Prejudice
Dear Mr Wiliam,

As spoken earlier, our offer as our below email dated 14 Jan 2019,

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{4089133)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 January 2019 9:00 AM

To: 'Catherine Koh Mui Gek' <catherinekoh@cdge.com.sg>

Subject: RE: Your Ref: T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1pa3 [ACCIDENT
INVOLVING SGW 9337R(AXA) & SHA 1663E ON 07/08/2018]

1
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1/26/2079 Claim Portal

G AUTO CONSUILTANTS PTE LTD (TP} = MAEmL

.~ <MANDATE |A> - SBMODRDOPPCCIDENT INVOLVING
© SGW 9337R(0OI) & SHA 1663E(TP) ON 07/08/2018]

Type
© Question

Message

Liability: 100%. Insured driver encroached into third party’s lane, Inform Ol about third party claim. Agreed
to settle at best and aware NCD issue. Third party video had been uploaded in SC for your easy reference.
We have offered third party up to $4,379.78(all-in). However third party rejected our offer and proposed g/s
$5,080.00(all-in). Third party had submitted a copy of PO & DO to substantiate the expanded downtime of

taxi due to waiting part. Mandate |A had been uploaded in Smartclaims. Kindly let us have your
mandate/instruction. Hslao Tong - 26 Jan 2019

hitps:/ivp.smartclaims, axa.com.sg/claim-portalhtmlfindex-vendor-service-requasts htmb#/service-requests/view-message/ 7serviceRequestNumbe... 111
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Company Registration No, 199607 198R

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065 625363561 FAX @ (065) 62504315

Date: 26/01/2019

Date of loss 07.08.2018
Date of appointment 08.08.2018
Date of survey 08.08.2018
Location of survey CDGE LOYANG

Vehicle Details:

Claim Type:

Third party

Vehicle number

5HA 1663E

Make and Model

HYUNDAI IONIC (1580CC

Date of registration

12.07.2018

Excess NIL

Market Value/ Book Value

Parf/COE Rebate

Scrap Value

Mett Loss 5 =

Repair details:

[Initial Estimate

|'s 3,553.88 |

Proposed/Revised repair cost:

{Parts S 1,833.88
Check itemns (estimate) MIL
Labour 5 1,270.00
supplementary NIL
Total S 3,103.88
Lump Sum(if applicable) -

JNumber of days for repair

(est)
{est)

(est)



' » Aute
- - Conswtants
- . Fie Ltd

Company Reglstration Mo, 199607 188R

ELUBEAVE 1, 202-28 PAYVA URIINDUSTRIAL PARK, SINGAPORE 408010 TEL : (065) 62563361 FAX : (a5 62564315

Remarks:

THIRD PARTY VIDEO SHOWS THAT OID HAD
ENCRAOCHED INTO THIRD PARTY'S LANE.

Mandate:
Liability(TP) 100%
Our Offer TP Proposed
Proposed repair cost (w/GST) | $ 3,321.15| S  3,321.15
Loss of use NIL NIL
Loss of rental (6days x
.14 . 3
$125.19) S 751 S 1,251.90
Loss of income (6days x
$50.00) S 300.00 | $§ 500.00
LTA/GIA search fees 5 7.49 | 5 7.49
Others (VEP Fee) NIL MIL
Proposed Total s 4,379.78 | 5 5,080.54

G/S $5,080.00

(10days x 5125.19)

(10days x $50.00)



/28720189 Claim Portal

LKK AUTO COMNSULTANTS PTE LTD (TP) Meni

« Pls maintain our offer

Type
@ Question

Message
Estimated repair duration is only 2 days. Offering 6-day LOR is more than fair and reasonable. We should not
be penalized for additional waiting time for parts.

hhps:ﬂvp.mr‘tclalms.axa.cnm.sg.fr;Iajm-poﬂah’html.l’lnd&x-vendnr—EanriDe-rsquasts.hlmﬁ.’sﬂn‘lGa-raquaatsfview-rnessagu.f?semlceﬁequeathlumhe... ifal



Hsiao Tonﬂ (LKKAuto)

From:; Hsiao Tong (LKKAUto)

Sent: Tuesday, 29 January 2019 5:55 PM

To: ‘Catherine Koh Mui Gek'

Cc: William Tan Thoo Seng

Subject: RE: Your Ref: T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1pa3

[ACCIDENT INVOLVING SGW 9337R(AXA) & SHA 1663E ON 07/08/2018)

Without Prejudice
(save as to costs)

Dear Catherine,
We refer to your below email,

We have our principal instruction to improve our offer at a global sum of $4.370.00{all-in).

**Offered &days.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder andfor the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Thursday, 24 January 2019 10:52 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: William Tan Thoo Seng <williamtan@cdge.com.sg>

Subject: Re: Your Ref: T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1pa3 [ACCIDENT INVOLVING SGW
9337R(AXA) & SHA 1663E ON 07/08/2018]

Dear Hsiao Tong

Attached PO/DO to substantiate the expanded downtime of taxi.

Strictly without prejudice, we propose global sum $5080.00.

Thank you.



Hsiao Tnnﬂ (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Wednesday, 30 January 2019 3:36 PM

To: Hsiao Tong (LKKAuto)

Cc: William Tan Thoo Seng

Subject: Re: Your Ref: T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1pa3

[ACCIDENT INVOLVING SGW 9337TR(AXA) & SHA 1663E ON 07/08/2018]

Dear Hsiao Tong

Taxi model "Hyundai loniq" was new in the market at time of accident, spares were not available and had to
be ordered.

Strictly without prejudice, we propose global sum $5000.00.
Hope to hear from you soon.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 29 January 2019 5:54 PM

To: Catherine Koh Mui Gek

Cc: William Tan Thoo Seng

Subject: RE: Your Ref: T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1pa3 [ACCIDENT INVOLVING SGW
9337R(AXA) & SHA 1663E ON 07/08/2018]

Without Prejudice
(save as to costs)

Dear Catherine,

We refer to your below email.

We have our principal instruction to improve our offer at a global sum of $4,370.00(all-in).
**Offered sdays.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

1



21212019 Claim Portal

LKK AUTC CONSULTANTS PTE LTD (TP) - Menu

< RE: Pls maintain our offer

Type
© Question

Message

We have maintained our offer as per instruction. However third party rejected our offer and proposed at a
global sum $5,000.00(all-in). Third party repairer informed us that the taxi model "Hyundal lonig" was new in
the market at time of accident, spares were not available and had to be ordered, Kindly let us have your

- instruction. Hsiao Tong - 02 Feb 2019

":f-f_|_||\"

https./ivp.smariclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests htmi# service-requests/visw-message/ TserviceRequestNumbe._. 171



2121/2019 Claim Portal

LEK-AUTO CONSULTANTS PTE LTD (TP - Men

« Pls offer global-sum to $4900 (all-in)

Type
© Question

Message
Based on PO & DO, there was an additional 3 days for ordering of parts (3 Aug - 16 Aug). In view of this,
please revise offer to $4900,

https:.f.fup.smar‘tcFalms.m.cc-m.sgrclairn-portaU'htmlu'index-vandar—sanrics-requasts.htmi#.n's&nrIcavrequaalsmaw-messagaf?sanrineﬁﬂquastNurnbe_.. 111



Hsiao Tuna (LKKAuto)

From: Hsiac Tong (LKKAuto)

Sent: Thursday, 21 February 2019 10:46 AM

To: '‘Catherine Koh Mui Gek'

Cc William Tan Thoo Seng

Subject: RE: Your Ref: T 0818/ SHA1663E/ WT|(st) *Our Ref: CC4/ASM18014412/K1pa3

[ACCIDENT INVOLVING SGW 9337R(AXA) & 5HA 1663E ON 07/08/2018]

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer to yvour below email.

We have our principal instruction to improve offer at a global sum of $4,200.00(all-in).
Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhelder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims."”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>
Sent: Wednesday, 30 January 2019 3:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: William Tan Thoo Seng <williamtan@cdge.com.sg>

Subject: Re: Your Ref: T 0818/ SHA1663E/ WT(st) *Our Ref: CC4/ASM18014412/K1pa3 [ACCIDENT INVOLVING SGW
9337R(AXA) & SHA 1663E ON 07/08/2018]

Dear Hsiao Tong

Taxi model "Hyundai Ioniq" was new in the market at time of accident, spares were not available and had to
be ordered.

Strictly without prejudice, we propose global sum $5000.00.

Hope to hear from you soon.



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SGW 8337R (Insd veh) Model: HYUNDAI IONIQ
SHA 1663E (TP veh)
| Date of Accident: |07/08/2018

Global Sum Settlement [ : | [%] Yes [ 1 No

Repair Estimate - 3,802 65

Final Repair Cost - - 3,321.158

Loss of Token Sum ‘5 450.00 9 days at $350.00 per day
Rental (if any) '8 1.126.71 g9 days

LTA [/ GlA Search Fee - 7.49

Others: F: 51

Final Settlement Sum (GLOBAL SUM) . 4 800.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

BOLA Applicable: Yes/ Me BOLA Scenario Mo;
—15_
100 (%) Assessed Liability (*); (%)

" Assessed Liabilily fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

B) For GIA Registered Workshop:

BOLA Liability:

Payment Instruction: Payee's Breakdown l
1) |COMFORTDELGRO ENGINEERING PTE LTD |: $| 4.900.Dq

NUR SHAQILAH BTE ABDOL
VWAHAB 07/03/2018

Date

Please attach all the suppeorting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Report! Bill {if any)




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo. 19-96071958-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

ATTN: PETER WANG

Ref | CC4/ASM18014412/K1pads2
Code: ASM

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGW 8337TR Veh. Inspected SHA 1663E
Policy No. GAD39525 Coverage ($) 0.00
Claim No. SBEMOORDO Excess ($) 0.00
Assign From  PETERWANG Assign Date 08/08/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI IONIQ c.c 1580
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHCB51CVJIU103504 Colour BLUE
Odometer 8055 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 NEXEM 7 mm
L/H Front Tyre |185/65R15 NEXEN 7 mm
R/H Rear Tyre |195/65R15 NEXEN 7 mm
L/H Rear Tyre 195/85R15 NEXEMN 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/08/2018 Inspection Date 08/08/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NCREMAL PERICD FOR REPAIR: 2 Working Days




' /4’4

LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9507198-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 1663E
Qty Description of Parts Condition WE:rtgl:::: ?;H Sur ‘::';J}“M
REPLACEMENT OF PARTS
1|FRONT DOOR (LH) (NPA) (CONSISTENT) TO REPAIR SEE 8 ;
LABOUR
1|FRONT DOOR MIRROR (LH) (CONSISTENT) cuT 980 50 080.50
1|FRONT WHEEL RIM (LH) (CONSISTENT) GRAZED 1,091.50 1,091.50
1|FRONT BUMPER (NPA) (CONSISTENT) TO REPAIR SEE I :
LABOUR
1|LH ROCKER PAMNEL GARNISH (MPA) {(CONSISTENT) TO REPAIR SEE - -
LABOUR
1|REAR LH DOOR (NPA) (CONSISTENT) TO REPAIR SEE W d
LABOUR
1|FRONT FENDER EMBLEM (CONSISTENT) NECESSARY 26.60 26,60
LESS 20% DISCOUNT -419.72 419.72
167888 1,678.88
SPECIAL METT ITEMS
1|FRONT DOOR COMFORT LOGO (LH) (SN) (CONSISTENT) |NECESSARY 7500 75.00
1|REAR DOOR TEL NO. STICKER (LH) (SN) (CONSISTENT) |NECESSARY 80.00 80.00
165.00 155.00
LABOQUR
PANEL BEATING. INCLUSIVE OF THE REPAIR OF FRONT 350.00 200.00
DOOR (LH), FRONT BUMPER, LH ROCKER PANEL
GARNISH AND REAR LH DOOR.
SPRAY PAINTING CHARGE. 1,150.00 1,050.00
WIRING CHARGE. 50,00 20.00
TUFF KOTE NOT NECESSARY 50.00 4
TRANSFER OF DOOR. NOT NECESSARY 120.00 a
1,720.00 1,270.00
GRAND TOTAL 3,653.88 3,103.88
RECOMMENDED COST OF REPAIRS | | 3,103.88|

Report Ref No. CC4/ASM18014412/K1pa3s2
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.S BE A
Page No.;2 of 2
Report Ref No, CC4/ASM18014412/K1pads2
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repon is made solely for the use and benefit of the Client named on the front page of this Report.




