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T JALAN LAPANG

OT w rke

PDI TUAS

Phona Na.
Fax No,
E-Mail

WAT Registration No M20098505-2
Tax No. 1991014842

:mgnpnrﬂ. 418967 ') L l lbe |1q,(
] A -
S 5| o wm  SeTVice Quote
gul” Customer No CV020437
5 A‘d‘ Quote No SER/QUO/1B01257
QuoteDate 06/08/18
Salesperson Jerrome Chan
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Sarvice Advisor
Volkswagen Passeng JETTA AB 1.4 TSI DSG BOKW TL B9 720 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
EV30978 WVWZZZ16ZDMO21615 141112 Jerrome Chan
Engine Code Laber Type Engine No. Meodel Code
M4 CAX C35433 1622G5
No. Description Giy. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 4 UNIT / “903 360.00
P B&P ALEX PAINT SPRAY PAINT 4 UNIT ¥, 600 320000
P B&P SENSOR —SHPRLY. & INSTALL REVERSE SE 1 Pieces Nt 400 00~
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un _ 48000~
COMPULSORY TO DO AFTER AC
P BAP MECH CHECK WIRE HARNESS, ECU, S 1 Time Un -~ 280 00
Nett
Sum Labor 7,720.00
P 1K88536758 GOF NAME PLATE TS| 1 Pieces AR 52 53
P 1KO853687A 739 NAME PLATE JETTA 1 Pieces ats =" 8580
P 5C6807305 BUMPER REINFORCEMENT 1 Pieces b /514207
P 5C6807393 BUMPER BRACKET LHS - mWok 1 Pieces ARt BZ 96
Successor 5C68073938 165
P 5CBB07394 BUMPER BRACKET RHS 1 Pieces -Jt"-ﬁ B0 84
Successor SCEE07I948
P 506807421 GRU REAR BUMPER 1 Pieces olk ~ 106134~
P 5CEB07433 REAR LOWER SPOILER 1 Pieces oA 51100
P 5C6807863 REAR CENTER STRIP 1 Pleces 77 46~
P SCBA27025A REAR LID 1 Pieces bt — 1796257
Use Predecessor SC6827025
P 5CBZT705A SAP REAR BOOT SEAL WTHRSTRIP 1 Pieces W~ ® 25281
P 5CA853630 ULM VW SIGN - paiore 1 Pieces ab{ ~ B5TES
Successor SC6853630E ULM 3.2
P 506045093 TAILLIGHT LHS INNER 1 Piaces +:E 31065
P 5CE945095E TAILLIGHT LHS OUTER 1 Pieces " 49860
Use Predecessor SCE9450954
Sum carried forward 13,080.22
Payments to- -BBN - Acc -No



PDi TUAS

YONG THI YEN

7 JALAN LAPANG
Singapore, 418867
Singapare

Make

Volkswagen Passang

License No.
EV30978
Engine Code

Explanations

Maodel Description

JETTA AG 1.4 TSI DSG 90KW TL
VIN

WVWIZZZ16ZDM0O21615

Labor Type

haa

Sum Item

P = Proportionataly Charged

Payment Terms

Paymeants 1o

No Credil

- BBN: - Acc.-No

PDI TUAS

Phaone Na
Fax No.
E-Mail

VAT Registration Na. M20098505-2
Tax No 1991014942

Service Quote

Customer No CvVD2043T

Quote No, SER/QUOMBO1257
QuateDate D6/08/18
Salesperson Jerrome Chan
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
B9 720 Cheong Pearlyn
Initial Registration Sales Advisor
141112 Jarrome Chan
Engine No. Model Code
CAX C35433 1622G5

Continued

Sum Labor

Sum Item

Total SGD

% GST 13,080 22

Total SGD Incl. GST

13.080.22

536022

7,720.00
5,360.22

13,080.22
91562
13.985.84



Supplementary or Omitted List

VEHICLE NUMBER: EV3097B

ARAN

MODEL JETTA
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Discount |  Amount
1 |LABOUR TO REPAIR END PANEL 1 $ 840.00 § B4000
2 |SPRAY PAINTING END PANEL 1 £ BOOOO £ B000D
3
Total £1.640.00
No. Item No. Dunrlgﬁnn m Unit Prlcing Discount Amount
1 BD0OB53418D REAR NIMBER PLATE PACKING 1 £28. 66 528.66
2 WHTO07341 NUT 2 $1.68 $3.35 .
3 N 10621301 NUT & $2 14 512 B4
TOTAL: 544.85
Total Labour & Parts 51,684.85

Survey By



Service Order Confirmation

SERVICE ORDER NO: 1 RaRJGLY
CUSTOMER NO_ VTR
CUSTOMER MNAME:  ¥O8Q Trit VEN

ADDAESS T JALAN LAFANG
Singapose

VEH No.: EV3097B

Orter Dute:  OHVORNH

Fieg Caie: wrng Ky .50
L L E WVWAIZVEZDA 614 ENGINE WD
MODEL JETTA AL 1.4 TSI DEGE 300W TL MODEL ND_ 162254
Mg, DESCRIFTION
em
1 STRADTAZY GU AEAR BUMEER
¥ SCEBITAT] AEAR LOWER SAOILER
3 SOBRDTREN AEAR CENTER STRIB
. SOBAITINIE BUMPER BRACKET LHS - IMPROVE
4 BOEEITITLA AEAR LIT
4 TREASAEATA FI5 HAME PLATE ETTA
T 1 RPESIETTH GOF NAME PLATE TH
'] GCRENWOIE UL W BN - IERCVE
2 HOCES R0 REAH NIMBER PLATE PACIING
B WHTDOTHY LT
1" D D [T
i STEEITES REIMFORCEMENT

Flemiss (MDA DVECT BETTLEMENT
DOA 3818
BURVETOHR LeX

TP VEHICLE B=C18128

nddddaRdidds

1.061 Da
1100
rras
LALE L
1.4
45 B0
=83
7168
41 68
1.6
2ta

LLE o]

BAL Chaog Pearm

1,061 Ha
1000
EEE ]
1sae
B, §.|
s
6053
148
H Gb
135
LT TS
LIE ¥



Service Order Confirmation

BEAVICE ORDER WO:  THIF2045
CUSTOMER NO.: ChainEaT

CUSTOMER NAME:  ORNG THI YEN

ADOAESS: T JALAN LAFANG
Singopare

VEH No.: EV3097B

Girdns Datac ORGRTE

Rug Date 14ning (T8 sanm
VI hQ WWIZT RN 188 ENGINE ND: S4: Chieny Prarin
MODEL JETTA &S 14 TS DBG 800w TL MODEL MO 1E2708
b, RESCRIFTION ary =] MBIT PRICE IS 5 AMDUNT
TOTAL 4008 78
GET AMOUNT ¥ 5h
TOTAL AMOUNT Rl
i Beehad! Of *COMBAMNY" Cortifien DooduSerace rmesived
Autharized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Nivitha (LKK Auto)

From:
Sent:
To:

Cc
Subject:

Attachments:

Dear Sir / Mdm,

Motor Claim - lll <motorclaim@iii.com.sg>

Monday, 6 August 2018 5:01 PM

Kang, Charmaine (VWG Singapore); "sur@Ikkauto.com’; Catherine Chong (LKK Auto)
Sherini Pillai

RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EV30978 &
SHC16125 ON 3.8.18

MyDocument_2018_08_06_01_52_50.pdf

Please conduct a survey on TP vehicle EV30978 and let us have your report urgently.

This claim will be handled by Ms Sherini,

*Kindly upload this survey request email lo meriman. . o g _\xt, ?‘“
Thank You. RUR K
Best Regards, w

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd
64 Cecil Street | 205 |08 Bullding | Singapore 049711

Tal: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg)

Sent: 06 August, 2018 2:40 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EV30978 & SHC16125 0N 3.8.18

Hi,
Please assign LKK.

Thanks

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd

247 Alexandra Road
Singapore 159934

Diract line: +85 6305 7176
Main Line: +65 6305 7299
Main Fax +B65 8474 3843

hitp./iwww. v com.sg




“The rmost eligible hatch
on the markelL :

From: Motor Claim - III [mailto:motorclaim@iii.com.sg]
Sent: Monday, 6 August, 2018 2:16 PM

To: kKong, Charmaine (VWG Singapore)
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EV3097B & SHC1612S ON 3.8.18

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Strest | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com.sg
Sent: 06 August, 2018 2:02 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Wong, Meiy (VWG Singapore) <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.chegng@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh LOM.SE>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING EV3097B & SHC1612S ON 3.8.18

Dear Claims,

Please revert on liability & survey arrangements

Thanks

Best Regards



Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapaore Pte Lid
247 Alexandra Road
Singapare 159934

Direct line: +65 6305 7176
Main Line: +65 6305 7299
Main Fax +65 6474 3643
charmaine kong@vw com.sg
http://www vw.com sg

T he Golf, ~
The most eligible hatc
on the market.

From: charmaine.kong@vw.com.sg [mallto:charmaine. kong@vw.com.sg]
Sent: Monday, 6 August, 2018 1:54 PM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan van MyMFP

Scan from MyMFP

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

3



India International Insurance Pte Ltd.
- Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Print Received Message

This mall is associated with :

‘EV30STB (MCT18080094)
[BHC16125]
'|"FI-
YONG THI YEN
Aug 3 2018 T:00PM
[COMFORT TRANSFORTATION PTE LTD)
Volkswagan Centre Singapore

From India International Insurance Pte Ltd (HQ) [Il_SG), sent on 20/08/2018 14:44 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5§0.00) - EV3097B - Claim Handler: Sherini Pillai

Approved:0.00,



Claim Audit

= AUDIT TRAIL )
M, Do Bualil Reiitm ke B
5,
| ?:,:‘;‘ 2018 cim Vah Model Changed (205211) VOLKSWAGEN JETTA 1.4 TSI (A) 1151
KWAN
0B Aug 2018 Reg No: EV30OTE, Acct Date: Z018/08/03. Claim Type: TF. Insurer: India International HI;L.
2 m-u?n Cim Created Insurance Pte Ltd (HQ). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ), Worksh Lo
) op: Volkswagen Centre Singapore (HG) KWAN
[A]
- Jipr 2018 40 co Assigned LKK Auto Consultants Pte Ltd (HQ): ”H“g;"
KWAN
(A
|4 (RAUB0IE  agjNext Rpt Changed  Next Rpt:Final Rpt.Dus Date:2018/08/20 “M‘E“;"
EWAN
[A]
5 i’g,;';ﬂ 2018 p45 Mandate Set Approved:0.00, Reinsp:Ad) decides. ‘“:’é‘;"
KWAN
08 Aug 2018 J;L
g -
& 10:08 Label Added {I0653): Direct Sottlement. MED
KWAN
(Al
7 G 0UG 2018 agj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID i
KWAN
Al
8 }g,‘;;“ 2018 o4i Mandste Request  CurReq:0.00:PODS: LIABILITY; 100% REMARK: B:27 OID REAR ENDED TP ""s'“n;“
Rong i
(1
9 190298 adj Next Rpt Changed  Next Rpt-Finel Rot.Dus Date; 2018/06/20 Sherini
- Pillai
(1
10 20 AUG 2018 0l Mandate Set Approved:0.00. Sherini
s Pillai |
JOANNE
11 g:.?;’ 2018 adj mpt Initisted LEE |
: KHANG
MIN
e
12 g:!‘;;p 2018 oy Ot Modified 1P] Aeg. Date; => 2012/11/14, LEE
: KHANG
MIN
JOANNE
13 2659 2018 i petails Notified gk
: KHANG
MIN
Cur,Aeq: 1198E,95;PO0S: LIABILITY: 100% QUANTUM: [(a) COR w/GST; §11,130.95 + [A]
14 D3O 2018 i b Raquast (D) LOR W/GST : $856.00 (Bdays x $100) Total: a+b = $11,986.95 VEH MODEL: VOLKS Asher
14:50 WAGEN JETTA 1390cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTI  Sng
ONS, IF ANY, Rong ¥i
Date From |75 »| pateTo 4 T » Audit Type None v Go
ACTIVITY .
INo record — = =
'Merimen Billing for this case - Transaction History S =
o | b s
LEK to
1927084 2"1&':5‘2;15 | Motor | Consuitants Pte Consultants Pte EVa0aTh SHC161325 10,70

i Ltd (HQ)



Print Received Message

This mail Is associated with -

*EVI0978 (MCT1B8080094)
[SHC16125]
TP
YONG THI YEN
Aug 3 2018 T:00PM
[COMFORT TRANSPORTATION PTE LTDO|
Volkswagen Centra Singapors

From India Intermational Insurance Pte Ltd (HQ) (II_SG), sent on 05M10/2018 11:04 AM.
To LEKK_HQ
Subject  Alert - Ad] Mandate Approved (S$11986.95) - EV3097B - Claim Handler: Sherinl Pillal

|Approved: 11986.95,




Volkswagen Centre Singapore

Rig RBag, Ma S3L0I0EVE
CEET Bl MAD00OOSDSE-2

DISCHARGE VOUCHER

 { f YEMN clf &
II“'I(! whaky T|-|| Y Ei {Fﬂlipurl NI.L Sl T"I‘ﬁt* }'he

owner of vehicle number : | herebhy accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

.El'r".;. .'E*l..: L

i".' S48 & along VIC 1ol & JTREET

on ':_..'-‘-'I'I':"_& 'i :""'J

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive
only on the total cost of repair on my/our behalf.

The lost of use (transport allowance / rental receipts) to be payvable to

JO\8

Dated this on 23/0% )2 (DD/MM/YYYY)

(Signature of owner / Company stamp)
i 1 g
Name A - .I"H;;_, TH1 Jén)
NRIC No.: g3 b
{

Date ,: 32 B . \%



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934

Fax: 64743643 Tel: 63057299 P TTIE T e
G5 No. M2ODFBS05-2

LETTER OF DEMAND
A L Al

{ | 19
& 12-C

Your Ref =
OurRef: Ev3:471E :

fo: _jﬂbm_ [ﬂﬂ&iﬂ%_ [N v e FIL

Dear Sirs,

o

ACCIDENT INzVOLVING  EVEeATE ¢ she iGas oy 22418
Yeria T ¥EN

We are claiming on behalf of our client owner of
vehicle number E;n‘” 5-_ mvolved n accident on —5.'.. il

with vehicle e Q1L along/at WenEw o=

Descrniption of claims;

Cost of Repairs s s { Incl 7% GST )

Loss of Use/Rental s /26 x ¥ payes 9¢e

Medical Fee $ ( Incl 7% GST )

Search Fee b ] { Incl 7% GST )

TOTAL s (22995

We are claiming in full and final settlement of §___ [ ** 9e- 9%

Cost of repair & search fee s !/ 1Be- 98 to be payable to Volkswagen Centre
Singapore.
Loss of use/Rental amount/Medical lee of § G to be pavable to

weNG  THy  4eN

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within ¥ weeks from the
date of this document. Please email all settlement offers to meiv.wongia vw.com.sg

0§ GEP 2018
Dated this of



Volkswagen Centre Singapore

iz R, M. 5J1000EVE
GET M, M2ODIRS-T

LETTER OF AUTHORITY
£ 7 HE 612 ALY
ACCIDENT INVOLVING Ev30a78 and__ SHEISZS on O3fof|201®
Ciwery vefricie 5 T Ctrir weficie B mamie: Data of accaant
along VICTof\8  STREET

A DCanon

BY THE LETTER OF AUTHORITY, l/we, oMk THI YEn

F _1.; Nars of Policy Hokler & IC / Pesaport rumbsae
of 81251779 owner of Vehicle Registration
Number EVIA 78 hereby irrevocable appaint Volkswagen Centre Singapore

Ot (tvicis ' nurmbes
(hereinafter refer to VGS), a company incorporated in Singapore and having its registerad office at 247
Alexandra Road, Singapore 159934, its agents of any person authonzed by VGS to be *my / our Attorney and
in * rmry / our name{s} on *my { our behalf to do all or any of the following

To submit, resalve and make any claim(s) (including the commencement of legal pmmadingﬁ:u which *l/we may
have againsi the other *party/parties to the Accident and under the msurance pdmm taken up by such

*party/parties or alternatively under Insurance Pallcy number Bl ” taken up by "melus and
pay the compulsory excess in respect of the cost repairs suffered by *melus arising from the Accident (loss and
damage)/

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore

For any of the purpose aforesaid, 1o execule, sign and deliver all documents whatsoever in relation thereto

Generally do all such acts as it shall deem necessary for the purpose of settling such claim

*|We hereby declare thal all acts, instruments and documents done by virtue of this letter of authorily on "my/our
behalfl by the Attorney. its agents or any person authorized by VGS in thal behalf shall be as good valid and
affectual to all intents and purposes whalsoever as if the same had been done or executed by "melus in "my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the autharity and powers hereby conferred

"IWe hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*IiWe further confirm that the acceptance by VGS of the settlemant amount in respect of such canstitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

]
IN WITNESS WHEREQF, “liwe have hereunto to set *mylour hand and sign this ___ 25 of the month

Aug Year _ 2°\

Signed & Deher_aj)ﬂ_y)
= 4 ¥ 4 It

Prficy Hodoer
Witness By

&

Y 4
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leraa v IS TERNATNIONAL INSURASNCL PTE LTD

lHTE.IHﬂ'I'WL U limp N PIRTOETUZ | GAT Reg Moo M2-007RIN-Y

el | Crtt] Shiewt | mid | &0 | #0607 | PR Bullding | Singamse MUTE]

IN“JM (CTRT T T T [ VibaakPIsM I § s8N B

::;l:-l' Van  1WSIHZZHITY Wekrite woww.|il oot ag

(A

hwihﬂwnﬁnﬁhdﬂ-mn{-}rﬂlh
for damages relating to the damage to my vehicle

EXPRESS SETTURIIENT ndice or affect or prec

& further claim for general and

DISCH !EEE!EEIIEm for my personal injuries mﬁ
lI-Direct Settlement accident

India Refl: MCT1R050004
Claimant Ref EVIETE

Wel VOLFSWAGEN CENTRE SINGARDAE  ("the waykshaop™) hereby confirm thal we'l have reached an agresment
with the appanted Surveyor of India InMematonal INSurancs Pte Lig LEE AUTD CONSLEL TANTS PTE LTD (raarme
af Surveyor) with respect 10 he amount claemed for 55 _1o0e jrepan cosl) 55 _ss00 Joss of
wesirenipl) 55 == {search fee). vehice no _Eviers ¢ 1hal was damaged pursuant 1 Ine accent whicn ocourred
on ﬂ.!#.ﬂ!i_/ (dala) &t VRCTORIA STRERT {lncation) imalang vehicle no shiC 10125 ¢ (insured

vemcie] This & pursuant to the nspection conducted an ___ Seoacois [date} & “the workEhop

Wil confirm that well arsfam authonized by he owner _vosotmven 0 (e thied party
clmmani™) of vehicle no. Evamm  fp make fha ciam as set oul in the above paragraph and wefl have full autharity 1o settle
the matier on hisiher behall in 8 manner thal well desm il Well enclose herain the lefter of sulhorly given Dy “Ihe third
party clammant”

Wedl further confimm that we'l will indermmify India Inlermational Insurance Pl Lid for &l damages. loss andior expensa that
thity will of have already incurred i the event (hat “the third party claimant® afler the above sald sgresment Doges a
further claim against the former for any loss and expenses suffered pertaning to cos! of repairs and/or rental andiod loss
of yse pursuant 1o the damage jo _EVIOWTE  (vemcls no ) Bs @ resull of the acodent

Well confirm thai the agreement reached above & 0 full and final setiiemant of all claims of “the third party clsimant
puersuant ba the Bocident and that further this setflement 8 reached on @ withou! prejudice and without sdrmssion of fabibty
hasis

This ageemant @ subject (o the application of Singapare law and the Singapore Courls have axclusive JUNSJiCHion over any
dispule arsing out of the same

Wedl authoriza you lo pay the latal smountof 55 1188885 In VOLKSWAGEM CENTRE SINGAPORE

Dated this 16 day of (0 20

VOLKSWAGEN /
p ]
CLAIMANT. 51 f?gfl'?oﬂ{ | WITNESS: \ KK
Sigratiee A | i Signatura \“'—/ h‘w
Sighed by " (walh 1;:7] Signed by appomted Surveyor |
Hame 183000 '.[_I l Name LKK AUTO CONSULTANTS PTE LTD
NRIC. Meiy W NRIC 169607 19881 .
Addreas Insurance | or Aridiess 51 UBI AVE 1. PAYA UBI INDUSTRIAL PARK
Tal; G305 7299 Ext: 216
Mabile: 8121 4681 #02-25 SINGAPORE 408033
Fax: 6474 3643
hatioriality: Email; maiy.wong@vw.com 50 Nationafiy -

Decupation Occupation: B




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P36828

Wiz Geg. Mo 531030498
GET Me. M200YE504-2

SERVICE ORDER NO: 18P2043 VEH NO.: EV3097B

SEAVICE CUSTOMER MO CVOOD1TR DATE: 2410818 Pleku.
BERVICE CUSTOMER WAME : INDIA IMTERNATIONAL INSURANCE ViN NO. WYWEZZ 1 EZOMITIE1E WM - 98,513
TELEPHONE NG CEARBDX CODE: Engine o
ADOHESS: 64 CECIL STREET MODEL JETTA AR 1 & TS! QS5 BOXW TL
#0405 108 BUILDING s Chanis Pl
e Nexi Appointment Date
TR ot Next Appointment Mileage 0
Mo, DESCRIFTION ary oM NIt PRICE AMQUNT
INDIA DIRECT SETTLEMENT
DOA 3.8.18
SURVEYOR LKK
TP VEHICLE SHC1612S
Labor
1 LABOLY «1 aay \o ropair mnd penel 300 U 240 00 .530.00
2 SPMEAY PAINT & 1 panm ind unit 800 00 740000
3 SOPLY A INSTALL REVERSE SENBOR 100 PFCE %00 0a %00 a0
4 Tow SVE- Cusksy Fiscovery Sarvices 100 LiMIT
-1 T oo BVE- Oumiity Fincavery Sannces 1.0¢ T
B PROCRAMMING & CALIBRATION- NETT 1.00 LT ani 00 480 00
H CHECH WIRE HARNESS. ECU, SENSOR SOCKET 1108 w 28000 70000
L
] HAME BLATE THI 190 PCE 5753 528
[ ] MAME PLATE JFTTA 100 FCS 580 55 B
10 AEINFOMTEMENT 180 PCS 51420 1420
1 AUMPER BRACKET LHS - IMPROVE ime ] 11585 11568
12 REAA SUMPER 1ok PCE 1081 34 1081 34
13 REAR LOWER 5PDILER 100 FCS §11.00 511.00

14 HEAR CENTER STHIE 160 FCE 1T 3 1T a4l



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP36828

in Bwg. Mo S31O3049E
G5T Mo M200FE505-2

SERVICE ORDER NO: 18IP2043 vEH ND_: EVSOSTB
BERAVICE CUSTOMER MO Cwooctre DATE! 240818 PaGhup
SBERVICE CUSTOMER NAME | NDIA S TERNATDMAL INSURANCE Wil WO WYWETPEITM 1S R 09819
b osnen GEARBOX CODE: Engine Mo.:
ADDRESS @4 CECIL STREET MODEL: JETTA AR 14 TS DSG 90w TL
08 KON BUILTING - - ]
=
o Next Appaintment Date
=z ity Naxt Appontmant Mileags 1]
Ho. PERCRIPTION ik d 1] UNIT PRICE AMOUNT
15 REAR LID o8 PCS i TeE 28 115824
16 VW SI0M - IMPROVE 100 PCS 9168 B3 68
1" REAR SIMOER PLATE PACKING 100 PCE 78 56 A58
L] st w00 = 214 12
L MUT 00 PCS 168 s
GST(T%) AMOUNT: 72819
TOTAL AMOUNT: 11,130.9%
For Volkswagen tﬂwr!wﬂi Lid
Customar

NOTICE
1 Al et analed Gayeeies Bhould b made peyatie i Volkewagen Group Sngapors Pie Lid  Sarns Accounr 2524214003 Swift Cots DEUTSGSS  Meass inccais
Custorrme Mame and imvosco Mumbaer = ihn oaymsnd

Phone - Fax



Volkswagen Centre Singapore

Service Tax Invoice No. SV18P36727

Bix Rag, Fa S310006VE
G5T Mo MODSE505-2

SERVICE ORDER NO: 18IP2180 VEH NO.: SLV2511X

EERVICE CUSTOMER WO Cwidgens

OATE ZV0EMB Menup:
SERVICE CUBTOMES MAME. TONS Tol vEN s ey o <
TELEPHONE MO -
o A MODEL SEOATSVAN 14 THI ML
8a JoF Edmung
Sirgapors
Naxi Agpointment Date
Powm Code: '
) e Naxt Appomiment Milaage 0
N, DESCRIFTION arx =l ] WNIT BRICE AMOUNT
FOR CUSTOMER CAR @ EV3097B
[ isa]
BAR Y CFIIVEEASY RENTALLDAN CAR T T 117 18 5720
GST (T%) AMOUNT: €280
TOTAL AMDUNT: 960.00
—
o Volkswagun Group Sinsporn Pre Lid
Fri ¥
SJ ) g U
{ (%9
| Vel
S —
a8y o) 5 o1
Customer - Authorised Signatory

HOTICE

1 Al hund irereher BavTTEOm Bhoud e made Sevith 0 Velksssgen Groun Singooors Pie Lid  Sevs Account 2520214002 Sw¥ Coce  DEUTSGSG  Meass nooms
Ciintome: Narme and rvosce Numder = =9 Zayrman

Phona . Fax



Volkswagen Group Singopore Pte Lid

©

REPLACEMENT CAR AGREEMENT
247 Alexondra Rood, Singapore 159934
MATN DRIVER PARTICULARS REPLACEMENT VEMICLE PARTICULAR
Ciwmremr TR Mo E_U &q i F Awgacermenr vencie Mo S‘LU lﬂ‘f\
i JET1A Moce: SRR TSVAn
Mame "{th THI e Dane & Time imnge Dur
r—— Callection Out i
i o818 (®) . 5¥ow 3lLq
}Eﬂwiﬁ] ‘é | _'n.“. g “wiggge -
Betur = 777 — ) b
fr‘PM (_&-—?M %Y , 7%, 5701
o 5-1 far ™ Jll_
Offiem Tei Awwdenss Ta
Becugtian = QF%a Ruiy [ Fou EMPTY PuLL
pencws: 3149 '”?u Watanaiity E’l PW{M BEPLACIMENT CAR CHARGES
Dty o Bt Pgew of Bire ' ja+ = o
o Ligence T Y ] l!l'..? Far Sy f— uh" f
ADCHTIDMAL BEVERS FARTICULAR ADDITIONA, CHARSES
Name
Radreen —
PETROL TOF-UN CHARGES
s S -
TOTAL CHAAGES flact PN S5T)

| =
Qffice Tei Arsicerce "l I (oL B "h‘"T ‘ﬂﬂ.
. . Cucgeivny
RN N Sanomarry:
Samw af S Place 2 Brth
. Licance Ne

ADDITIOMAL DRIVER S PARTICULAR

Faarme
LR

_'[
Cifice Tal Arudwnce Te 1

|
[Rccapation Hp :
FRNL N ‘Mananaity |r-
|Datw of Biren Flgs af Frrs i
O Lipwoes b

Klmily tg op e petroe Be e you rebar G e relacernent car Qfmiyweln. theee will e cnacges seded b2 yeu nayem

o [Pl wwan® seucis Drsasdden, gilels 080 e v kswagen Jetvy road svormance ol 13 38000

M.~

Elcl:l:-n auT W

CrFOCED s Y P
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Rental Car Terms & Conditions

1. | hald a valid Singapore driving licence, s provided nerein, fof the operation ol the loan car (“the Car®).

2. For the pvoidance of doubt, 1 day is eguivalent to 2k-hour petiod fram when the Cat wag rented aut When the loan period is less or equal
to 5 hours after 1 day, |will incur 2 haif day day charge. When the rental penod exceeds 5 hours afrer 1 day, | will incur a full day charge

3. In the event of vehicls breakdown, Volkswagen Group Singapore will anly replace ancther rental vehicle on the next working day subject to
availsbility of the rental vehicle.

& | acimowledge that Volkswagen Group Singapore & fully entitied to request tor the retutn of the Car at any time, giving 1 day notice, when
yout car ix ready for collsction

5. Tne Car shall be issued ang returned dunng the operating hours of the Service Cantres

&, | have checked and sccepted the Car in the current condition and agres ta return & to you in the same candltion, falling which, | agree bear
all cost and expenses necessary to restore the Car to its initial condition.

7. lagree to take tull responsibility for the Car and at all bmes gearcing reasonable care when using the Car, and only the authonaed driver
may drive the rental vehicle,

B. There will be additional charges of §50 per day for Malaysia Usage
. 1 shall rake good care on the cleaniiness of the Car and shall not est, drink and gmaoke in the Car,

10. | shall not permit anything to be dane that may void or atfect the Car's insurance in any way, &g. driving under influence of
alcohol/medicanon, participating in racing, 1<, Under such circumstances, | will Bear al] cast to restore the Car to the el condition, or o

replace the Car

11 | take full responsibllity and shall gramptly pay for any damage or loss, however cassed to the Car during the loan petfod.

12. 1 shal| pay for all trafhic violations, fines and penalties impased on the Car durning the réntal petiad,

13. NI claims, damages, lossas, increased insurance premiumi, insurance claim edcess amounts, costs and expenses [including iegal costs on
a full ingemnity basis), wnatscever and however brought against, suffered or incurred oy you in respect of the Car or the use or operation of
the Car during the rental period

16 IngMe event when the Car is damaged, | shall pay the Insurance claims excess stated below (please tick the relevant):

$2.500 excess amount - applicaple for non-sport models anafor with engine capacity less than 2,500cc (Polo, Beetle, Jetma, Passar, CC,
guran and Sharan).
- Applicable to sports, coupe and cabrinlst models, including Scirecco and Golf Cabriglet.
= Applicable to vehiche with engine capacity above 2 500cc, including Touarey and Phaeton.

[ 55,000 excess amount - applicable for sports, coupe and cabriolet models and/or with engine capacity above 2 500ce [Scirocco, Gall
Cabriolet. Touareg and Phaston)

[ ) $5000 Excess Amount - Applicable for drivers below 26 years aold and above 2 years old and with driving expenence less than 2 years

15. 1 shall returmn the same level of patrol in which the Car was loan out, when | returming the Car, Otherwise, | shall be charged for topping up
of petrol 1o the same leval in which the Car wad rented out when ssturning the car back to VRS

L& | agres that | shall settle all outstanding payment befare | am abie to callect my awn car fram the workshoo.

17 | have read, fully understand and agreed with the terms and conditions herein

Customer / Hirers Signature '/m;




Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLAIM SUBFOLDER TRACKING
Case | Notified | Est Submitted Ad) Asmgned | Adj Apr Ad) Submitted Ins Auth’ed Status
oy | 10 AuG 2018 E‘g,;‘;’“ 018 S$10,402.76 | 5$10,40176 Pending for Survey
_Eﬂl_'ﬂ'il Ecie ady mae | Edit Eatirmates I Wiew Ript Cami Cone. |

Hain Referencs Clalm Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. fleg No . 199303821R

Main g
Claimant: YONG THI YEN, 1D: 512517730

wencie 123 | gvaoe7s Date of Loss. | B3/08/2018 19:00 - 59

Claim Type: | TP / MCT18080094 Note o |MCOMOO1S (TP, Fire 8 Theh)
\Vehicle Reg. | —

iaum"_q SHC1612§5 - [Claimant): (ABDAITITIAVWY

| —= Excess! i B

| R pairer Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159534 Alexandra - Tel: 63057186

India International Insurance Pte Ltd (HQ) - Tei: 63476100 ... [Handied by Sharini Pillai]

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 8827 7888
Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due

| LEK Aute
20/08/2018]
ASSOCIATED MAIL RECEIVED

. IN_SG (05/10/2018): Alert - Ad] Mandate Approved (5411986.95) - EVI0978 - Claim Handler: Sherini Pil...
o [I_SG(20/08/2018). Alert - Ad) Mandste Approved (5$0.00) - EVI0970 - Claim Mandler: Sherinl Pillal

Wiew All | Compose Cese Mall |

ALL ASSOCIATED TASKS- view Al | Search Tasks | Cremte wew Task | compiete |

Due Date Priority  Type Tash Group Subject  Handler Assigned By Completed On Created On Done?
Mo results

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 17/10/2018



Merimen e-Claims

Claim Documents

*EV30978 (MCT18080094)
[SHC16125]
™

YONG THI YEN
Aug 3 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Volkswagen Centre Singapore

Page | of 3

Uplnad Docummts | Upload Photos | Compose New Lester | View [View in Browser |~ |
Photos/Images Jperooge  [v]| M
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 (03/10/18 1448 | Odometer Reading 0 | wedws | (A
2 [03/10/18 14:48 | Chassis Number 0 weaws | A
3 (D10/18 14:48 | General View 0 | weaws | B
4 [DI/10/18 14:48 | General View D wsaws | HA

5 |03/10/18 14:48 | General View D | loarwc || A
6 |03/10/18 14:48 General View ﬁ Load 76 | A
7 |p3r10/18 14:48 | Genaral View 0 | weas | A
B 0310718 1448 | Ganeral View D | tsadws | A
5 (0310/18 14:48 | General View O ars | @
110 0310/18 14:48 | General View © | Lscws | BB |
{11 |03/10/18 14:48 | General View 0D | wearws &
_; 12 |03/10/18 14:48 General View 0| adwcs | A
113 |03/10/18 14:48 | General View D | e | A
{14 |03/10/16 14:48 | Genaral View © | waws &
|15 |03/10718 14:45 | General View 0| wadwe | A
|16 |03/10/18 14:48 | General View O wers | @
17 03/10/18 14:48 | Genersl View 0 | wwows | &4
18 (03710718 14:48 | Genersl View O | toaaws || A
19 |03/10/18 14148 | General View ﬁ Load G | B
20 (03/10/18 1448 | General View O | eiws | BB
21 |03/10/18 14:48 Genaral View - D o | A
22 |03/10/18 14148 General View D s | A
23 DW10/18 14:48 | General View 0 | warc | A
24 |03/10/18 14:46 | General View | wadws |
125 |03/10/18 14:48 | General View © | wsaws | BB
26 [03/10/18 1448 | General View D! edws | &
27 |01/10/18 14:48 | General View O | v | B
28 |0I/10/18 14:48 | Gemeral View O cwivs | B
29 |03/10/18 14:48 General View D | v | A
30 |B3/10/18 14:48 | General View 0 | Lesdws | (A
31 |DV10/18 14:48 | General View 0 | ecws | A
37 |03/10/18 14:48 | General View O | ceows | &
33 |03/10/18 14:48 | General View D leadws | A
34 OV10/18 14:48 | General View © | eows | 2
35 (03/10/18 14:48 | General View 0D | wiwc |
36 |03/10/18 L4:48 General View - D | eadws | A
37 |DII0/1E 14:48 | General View D | edws | &

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

17/10/2018



Merimen e-Claims Page 2 of 3
Photos/Images 3 per page «1 BA
o | Relabel/Resrder | LKK Auto Consultants Pre Ltd (HQ) Thumbmall | Print
38 [03/10/18 14:48 | General View O sdic [ 7
39 |03/10/18 14:48 | Genarsl View _9 Loades | B4
40 |03/10/18 14:48 | General View 0| waows |
41 |03/10/18 14:48 | General View 0| tadws | A
42 |03/10/18 14:48 | General View 0 s | M
43 |03/10/18 14:48 | General View 0 | adws | A
44 DW/10/1B 14:48 | General View O | tadws | &
45 jumwu 14148 | General View 0| Ladis &
46 03/10/18 14:48 | General View © | oaaws | BB
47 03/10/18 14:48 | General View O | waaws | &
4B DI10/18 14:48 | General View O | waows | &
{48 (0310018 14:48 | Ganeral View O s | B
50 03/10/18 14:48 | General View © | wwwc | & |
51 |03/10/18 14:48 | General View D | wadwrc |
I52 |03/10/18 14:48 Genaral View D | lewdws | A
|53 |03/10/18 14:48 | General View 0 | waaws || 4
54 03/10/18 14:48  Reinspection Photo © | wwaws | A
/55 |03/10/18 14:45  Reinspection Photo D | wsirs | &
55 |03/10/18 14:48 | Reinspection Phato 0 | ews | 4
57 (03/10/18 14:48 Relnspection Phata ﬁ Load ¥G | B
58 |D3/10/18 14:46 | Reinspection Phato O | edc | B
56 |03/10/18 14:48 | Relnspection Phato D | aiws | A
60 |03/10/1814:48 | Relnspection Photo 0 | edws | 4
61 (03/10/18 1448 | Reinspection Photo 0 | waws | B
62 (D3/10/16 14:48 | Reinspection Photo 0D | wedwe | A
61 0310/18 14:48 | Reinspection Phota 0| saws | B
&4 |00/10/18 14:48 | Reinspection Photo O eerc | 2
65 |03/10/18 14:48 | Reinspection Photo D | aws | &
66 |03/10/18 14:48 | Reinspection Photo 0| ceaws | B
67 |03/10/18 14:48 | Aeinspection Photo D | tccaws | B
6f |03/10/18 1448 | Reinspection Photo D | weawe | B2
6% |DI/10/18 14:48 | Reinspection Photo D cadrs | A
70 |[03/10/18 14:48 | Relnspection Phots D | csdws | A
Documentation [iperpoge  1v] B2
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Prinmt
1 (OB/DB/1810:10 | ACKNOWLEDGEMENT EMAIL TO II1 DD 06.08.2018 Load POF
2 |08/08/18 10:10 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF
|3 14/U8/1821:31 | TP ESTIMATE - MARKED Load PDF
4 37/09/1810:47 | WORKSHOP INVOICE g Load PDF
.E | 27/0%/18 10:47 RENTAL RECEIPT Load POF
'5__ 27/05/18 10:47 ‘_Lﬂﬂ Load POF
7 17/10/18 1128 AUTHORISATION TD ACT FORM ' Load POF
8 [17/10/18 11:28 | DISCHARGE VOUCHER | Load POF
|Na  [Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 100815 09110 | Singmpore Accident Statement O | caaror

Documents Checklist
' DOCUMENTS CHECKLIST meset | save | ot ||

Iim;tmmmmmuﬂmmﬂwm.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...
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Merimen e-Claims Page 3 of 3

= Aulo Pte Ltd 1

Show Remarks To: [ Handling Insurer
Fugie. Eemarks o prisdle ganlssa you shas 1§ 30 otfer perbes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 17/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ics reg ne 1sss071sem)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/IlI1B014403/T1EA3D2

Data: 17/10/2018
REFERENCE
Handling Insurer: India Inlernational Insurance Pte Lid ~ Policy No: MCOMDO15
Claimant Vehicle £30078 Insured Vehicle No:  SHC1812S
Date of Loss: 03/08/2018 Mature of Claim TP Claim No: MCT1B8080094
ESCRIPTION & | 1 | F VEHI
Reqg No: EV3i097B
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No: CAXC35433
Reg, Date 14/11/2012 (Man, Year 2012) Chassis No: WVWZZZ16ZDM021615
Colour: Blue Cdomeler 98238 km
Engine Capacity 1380 cc
Marke! Value/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Prica
| I Y
General Condition; Sleering (Serviceable). Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
From Tyre Size 205/55 R16 Rear Tyre Size 205/55 R16
Front Left Side: Continental & mm Rear Laft Side: Continental & mm
Front Right Side Continental 6 mm Rear Right Side: Continental & mm
The above valuas epresent the remaining tyre treads depth
COST OF CLAIMS _ Repairer's Adjuster's Difference Diff %|
Parts 584568 472276 1,122.90 19.21
Miscellaneous [tems 0.00 0.00 0.00
Labour 7.320.00 5,680.00 1.640.00 22 40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [S§) 13,165.66 10,402.76 2,762.90 20.99
+ GST 7.00/7.00% (S%) 921.60 728,19 163.41 20.99
Nett Amount (S$) 14,087.26 11,130.95 2,956.31 20.99
+ Car Rental (8.0 x 55100.00/day + 7.00% GST) (55) 8586.00
Nett Liability (5§) 11,986.95
INSPECTION
Date of Assignment: 068/08:2018
Date Inspected: 08/08/2018 Inspecied At Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 5.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 17/10/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE: This report represents our findings af the time and place of muapsction ststed herein. Such inspection hes been carmisd ouf lo the best of our
inawledge and abify but any offer labiify under any other cirmumatances is hevedy Axpressly Froiuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 17/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: MRM-S5G Version: 1.0 (Last Synchronised: 26 Sep 2018)

|Pum: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Menrimen Singapore 1.0)
Labour; Repairer's (Price-denominaled Standard List)

'Print Code: (Unsubmitted, no print-code for EV30678)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *NAME PLATE TSI Necassary 52.53F5 *52 53FS
2 1 *NAME PLATE JETTA Necessary 5580F5 *55.80FS
3 1 *BUMPER REINFORCEMENT Deformed 514.20F5 "514.20FS
4 1 *BUMPER BRACKET LHS -IMPROVE Necessary 115.65FS *115.65F5
5§ 1 *BUMPER BRACKET RHS Not Necessary B60.84FS *-FS§
68 1 ‘REAR BUMPER Deformed 1,061.34FS *1,061.34FS
7 1 *REAR LOWER SPOILER Cut 511.00FS *511.00FS
a 1 *REAR CENTER STRIP Mecessary TT46FS *“TT46FS
9 1 *REAR LID Bent 1,796.25FS *1,796.25FS
0 1 *REAR BOOT SEAL WTHRSTRIP Mot Necessary 252 81FS *F5
111 VW SIGN-IMPROVE Mecessary B3 6BFS “8368F5
12 1 *TAILLIGHT LHS INNER Not Necessary 31065FS *-FS
13 1 *TAILLIGHT LHS OUTER Not Necessary 488 B0FS *-FS
14 1 *REVERSE SE Not Warking 400.00Fs *400.00FS
15 1 *REAR NIMBER PLATE PACKING Necessary 28 B6FS *2BB6FS
16 1 “NUT Necessary J35FS *335FS

{2 PC5)
17 6 *NUT Necessary 12.84FS *"12.B4F5S

F=Franchise part S=SpcNatt
Total Parts (5§) 5,845.66 4,722.76

Report was unsubmitied during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous ifems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 3,360.00 2.520.00
SPRAY PAINT Mew 3,200.00 2.400.00
3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480,00 480.00
AFTER AC
4 CHECK WIRE HARNESS .ECU S New 280.00 280.00
Gross Labour Cost (S§) 7,320.00 5,680.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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