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Joy Irene (LKKAuto)

From: Joy Irene (LKKAuto)
Sent: Friday, 2 November 2018 11:01 AM
To: 'Claims Dept of CTI'
Cc: 'Chong Boon Sen'; 'Ang Jun Hao'; Admin A
Subject: CTI:  SNM18D03834C02 : ACCIDENT INVOLVING SJP 7134Z AND SHB 8957G AND 

OTHERS ON 05/08/18 
Attachments: SJP7134Z.pdf

CTI:  SNM18D03834C02 
 
 
Dear Sirs, 
 
Forwarding to you the letter of demand from M/s Legal Options LLC for injury claim. 
 
For your necessary action please. 
 
Thank you. 
 
 
 
Best Regards, 
Joy Irene | Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged 
information.If you are not the intended recipient (or have received this email in error) please notify the sender 
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email 
is strictly forbidden. 
 

From: Ang Jun Hao [mailto:junhao83@hotmail.com]  
Sent: Friday, 2 November 2018 10:56 AM 
To: Joy Irene (LKKAuto) <JoyIrene@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: Re: ACCIDENT INVOLVING SJP 7134Z AND SHB 8957G AND OTHERS ON 05/08/18  
 
Hi Joy, 
 
As spoken 30mins ago regards to receiving a 3rd party medical claims.  
Please refer to attached Letter as per your request. 
 
I have also attached the envelope regards to when this letter was posted. 
 
from 
Ang Jun Hao 
97984803 
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From: Ang Jun Hao <junhao83@hotmail.com> 
Sent: Friday, November 2, 2018 10:25 AM 
To: Joy Irene (LKKAuto) 
Cc: Admin A 
Subject: Re: ACCIDENT INVOLVING SJP 7134Z AND SHB 8957G AND OTHERS ON 05/08/18  
  
Hi Joy,  
 
I have received an claims letter from Legal Options LLC for SHB8957G. 
 
Any action needed from my end? 

Best regards,  
Jimmy Ang 
 
On 1 Nov 2018, at 9:56 PM, Ang Jun Hao <junhao83@hotmail.com> wrote: 

Hi Joy,  
 
Thank you for handling the case. 
 
I do not have any further sharing other than the provided video / photo and police report 
and etc. 
 
In the first place, this SHB 8957G shouldn’t be claiming against me rather than the motor 
car who banged my car from the back. 
 
With that said, I fully entrust this case to you. 
 
Looking forward toward hearing the outcome. 
 
 
Best regards,  
Jimmy Ang 
 
On 1 Nov 2018, at 11:29 AM, Joy Irene (LKKAuto) <JoyIrene@lkkauto.com> wrote: 

Our ref: CC3/CTI18014369/K1ja3 
  
  
  
ANG JUN HAO 
Policy Holder 
  
  
Dear Sir, 
  
ACCIDENT INVOLVING SJP 7134Z AND SHB 8957G AND OTHERS ON 05/08/18  
  
We refer to the above accident where we are acting for China Taiping 
Insurance (Singapore) Pte Ltd to resolve the claim against you and/or your 
authorized driver under the Auto Insurance policy taken up with them. 
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Pursuant to the above said accident wherein you and/or your authorized 
driver had amongst other information given us your version of how the 
accident had occurred, we as the appointed agent of your insurers shall 
proceed to negotiate for an amicable settlement with third party claimant 
  
Should you however wish to further discuss on the matter prior to our 
negotiations and settlement, please contact us within 10 days from the date 
of this letter. 
  
Please call us if you have further queries. 
  
  
Best Regards, 
Joy Irene | Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  
All contents of this email is intended strictly for the addressee(s) only.It may 
contain confidential and/or privileged information.If you are not the 
intended recipient (or have received this email in error) please notify the 
sender immediately and destroy this email. Any unauthorized copying, 
disclosure or distribution of the material in this email is strictly forbidden. 
  


