) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Detail Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 12009 TOYOTA WISH 1.8 (SLH5509H) Total Rebate Amount 14265
Date of Loss 5 August 2018 Nett Loss Amount $12,735.00
Time of Loss 1245 Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description SLH5509H (INSD) C/W SKV2524X (TP) AT REAR Target Date of 23/09/2018
Completion *
Comment
Days of work 24

completion *

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=62244 &tab=partsandlabour
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® SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SLH5509H Purchase Date dd/mm/yyyy ﬂ
Registration State SINGAPORE Registration Date 07/01/2010 i
Mileage 121550 Age of Vehicle 8
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2009 2009
Year
Driver N COLIN ONG THIAM CHYE
river Name
(WANG TIANCAI)
Make TOYOTA TOYOTA
Date of Birth 1 November 1976 dd/mm/ysﬁ
Model WISH 1.8 WISH 1.8X A
Age 41

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=62244&tab=partsandlabour
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY
INFORMATION

ZGE200020060

2ZR0453885

ASSESSMENT INFORMATION

ZGE200020060

2ZR0453885

1797

27000

CATEGORY

QOccupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

19

BLK 221A BEDOK CENTRAL,
#08-62, 461221, Singapore

Residential

httng:/lun smartrlaime ava rnm sal/rlaim-nortal/htmifindex-veandnr-service-reniipsts htmit/sarvice-raniiaste/assprsement/?servicaRennestNumher=R2244&tah=nartsandlahour

POST SURVEY
INFORMATION

dd/mm/yy @

dd/mm/yy ﬁ

213



CATEGORY

Gender

Marital
status

Identification
#

httos://vn.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceRequestNumber=62244&tab=partsandlabour

FNOL INFORMATION

Male

Married

§7634281D

POST SURVEY
INFORMATION

3/3



® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 08/08/2018 ﬁ General condition Good
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 300
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess Pre-accident condition Good
Tyre Condition
Age of Tyres Spare wheel

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=62244 &tab=partsandlabour
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9/3/2018 Claim Portal

Front Tyre Size 195/65R15 Rear Tyre Size 195/65R15
Front left side BRIDGESTONE&mMmM Rear left side BRIDGESTONES&mmM
Front right side BRIDGESTONE&6mMmM Rear right side BRIDGESTONE&mMmM

h#tne:/lun emartelaime ava ram en/claim-nartal/htmlfindex-vendar-service-raaiiests html#/service-reauests/assessment/?serviceReauestNumber=62244&tab=partsandlabour
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“ SERVICE REQUESTS MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

Yes

Yes

Salvage%

Settlement%

Paint Material Ratio

No

No

100

80

hitns:/ivn smartclaims.axa.com.sa/claim-portal/htmliindex-vendor-service-reauests. html#/service-reauests/assessment/?serviceReauestNumber=62244 &tab=partsandlabour
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Assessment Details

General & Workshaop Details

Vehicle & Driver Details

[ 1]

EDIT o
# 1
B ’ 2
Fa 3
= & 4
1] F 5
! , 6
J + 7
7] s, 8
g s 9
g £ 10
| ¥ 1
(7] F 12
= ’ 13

QUAN
Y MATERIAL SIDE

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous

REPAIR/REPLACE

PART
PART NAME {PARTS)

NUMBER

GRILLE CLIPS
(WCP) (10%)

SUPPORT TOP
(WCP) (10%)

BONNET (WCP)
(10%)

CLOSING PANEL
SEAL

CONDENSER
(WCP) (10%)

FRONT BUMPER
(WCP) (10%})

FRONT BUMPER
SUPPORT (WCP)
(10%)

FRONT PANEL
CPL

FRT BUMPER
ABSORBER
(WCP) (10%)

FRT BUMPER
CLAMP KIT
(WCP) (10%)

FRT BUMPER
LOWER

GRILLE (WCP)
(10%)

L/F BUMPER
BRACKET (WCP)
(10%)

Summary Parts

CONDITION Ii':;:;s 35:::; gﬁl‘l:T% i?itxk
Necessary 22

Necessary 22

Dented 308

Serviceable 0 0 0 0
Dented 319

Deformed 242

Bent 104.5

Repair 0 0 0 0
Cracked 55

Necessary 22

Serviceable 0 0 0 ]
Cracked 935

Necessary 308

PART
PRICE(NET)

88

17.6

308

319

242

104.5

55

22

935

30.8

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmh#/service-requests/assessment/?serviceRequestNumber=622448&tab=partsandlabour

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Deny

Reviewing

Reviewing

REMOVE
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9/3/2018

EDIT ;R SUAN MATERIAL SIDE
rd 14 1
ra 15 1
= ra 16 1
P 17 1
4 18 1
’ 19 1
] ' 20 1
J i 21 1
i T 22 1
| , 23 1
| r 24 2
Labour
EECaE E—
EDIT ” SR NO ” . ;E:AI?JREPLACE[LABDUR]
J & 1
= r 2
Fa 3

PART

PART NAME NUMBER

L/F HEADLAMP
(WCP) (10%)

L/F WING (WCP)
(10%)

L/F WING CLAMP
KIT (WCP) (10%)

LOCK CARRIER
STRUT (WCP)
(10%)

LOWER BONNET
LOCK

MANUFACTURER
BADGE (WCP)
(10%)

R/F BUMPER
BRACKET (WCP)
(10%)

RIF BUMPER
COVER (WCP)
(10%)

R/F HEADLAMP
(WCP) (10%)

RADIATOR CPL
(WCP) (10%)

FRONT BONNET
HINGE (WCP)
(10%)

PART NAME

TOTAL PANEL/ MECHANICAL

TOTAL PAINTWORK

TOTAL PAINT / MATERIAL

COSTS

Claim Portal
REPAIR/REPLACE CONDITION LIST DEPR./
(PARTS) PRICE BTTR%
Cracked 363
Buckled 242
Necessary 22
Bent 55
Serviceable 0 0
Necessary 33
Necessary 30.8
Deformed 385
Cracked 363
Serviceable 0 0
Bent 33
LABOUR R&R LABOUR REPAIR PAINT
3375 0 0
3375 0 0
144.4 0 0

DiIsc SALV PART

OUNT% AGEY

PRICE(NET)

363

242

22

55

33

30.

38.

8

5

363

66

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing

httns:llvn emartrlaims axa rom sa/claim-nartal/htmlfindex-vendar-service-reniiests htmi#t/service-reniiests/assassment/?serviceReaiestNiuimher=2244&tah=nartsandlahour

COMMENT

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

REMOVE

REMOVE
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Assessment Details

General & Workshop Details Vehicle & Driver Details

SR
EDIT NO NAME
DAYS OF
P 1 REPARR :
4 DAYS
. AIRCON
4 2 COOLANT

ACTION

Reviewing

Reviewing

Vehicle Condition

AMOUNT

50

Taxes & Ratio

COMMENT

NECESSARY

Parts & Labour

REMOVE

i

Miscellaneous

Summary

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceRequestNumber=62244&tab=partsandlabour
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Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Miscellaneous

Excess

Spare Parts

$2,983.90

ESTIMATE

$819.40

$50.00

-$300.00

$2,414.50

Vehicle & Driver Details

REVISED AMOUNT

$819.40

$50.00

-$300.00

$2,414.50

Vehicle Condition Taxes & Ratio

Claim Amount

Parts & Labour

$2,983.90

Miscellaneous

Submit for RKeview

Summary

httos:/fvn_smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceRequestNumber=62244&tab=partsandlabour
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