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BN VP 74 LKK Auto Consultants Pte Ltd

oy ;; A 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6258 4315

Reg. No 188607198R GST Reg. No. 19.9607188-R

Affiliated to Federalion Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CCa4/AXATBO14245/K1/b3
AXATOWERSINGAFORE 06881 owe:osasans [N
Coda: AXAZ
L1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHBE 9720R Veh. Inspected SH 9179S
Paolicy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 06/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ¥ Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date  30/07/2018 I|nsp.g¢ﬁgn Date D1/08/2018

Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE
SINGAPORE 508569

5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




OMFORIDELGRO
ENGINEERING

' CoMFORIDELGRD Date/Time: 30.07.2018 14:13 Pagse 1
Team, ARC Repair TFICLEO)]1 JOB CARD Bales Qrder: 305193911
JNER BEGMN /D SH nggS LA = =
COMFORT TRANSEORTATION PTE LTD _
s MAKE  TOYOTA FUEL

7010045

MERNO. 383 SIN MING DRIVE

WOFL  PRIUS HYBRID(G4)3070579O18 11:00

£ss Singapore SINGAPORE 575717
65508755 -
s 10F W07, 09, 2017
#e6s PPBKBIFUB03563527 ~oH™2
WINT CARD NC
Accident Date: 30.07.2018 J08 DESTRIFTICH
NATURE: 3F 30.07.18
E/NC LABOR CODE DEECRIPTION -
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE

B 4

: TOYOTA PRIUS

AXH
A

I

w

MODEL
PARTS DESCRIPTION QrTy UNIT PRICE AMOUNT
PANEL SUB-ASSY, REAR DOOR,RH .~ /P~ $  1.227.00
REINFORCE SUB-ASSY, ROCKER, OUTER RH M p2- s 519.80
q ’* 4,‘,. ( ‘H’ | g - b
} *’ SUB TOTAL s 1,746.80
for Fonde (RH ) scripee LESS 25% $ 436.70
DISCOUNTED TOTAL ] 1,310.10
REAR DOOR COMFORT & APPS STICKER .— 5 80.00 |NETT
F-.-r ﬂ-
LABOUR CHARGE
Panel Beating S ﬁ’g
Spray Painting Charge $ fooadd fe
Wiring Charge s L
Towing Charge $ 50007 A
Transfer of Door $ 12000 ¢
TOTAL LABOUR $ 1,080.00
ESTIMATE TOTAL $ 5471:.1#
'S Tiq
Kol 1evts ve
// ‘/J/f 7T B &
24 e |
ﬂ/ﬂr‘ M }
This is an initial estimate based on a visual inspection of th vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

prejudice to any personal injury claim (if any} of the tax driver

Yours faithfully

‘Wrlliam an

Deputy Manager
COGE Claims Dapartrmant




CDG.VARS.V LettofAuthonisation Page 1 of |

LETTER OF AUTHORISATION

(NAF | PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SH91795 , SHB2720R OMN 30-Jul-18 10:30
ALONG ALONG TAMPINES ST 34, BEFORE TAMPINES ST 33 JUNCTION
1/ We LIM LAN TEE (Hirer) NRIC No. S0164608G
and/for [Rebar) NRIC Mo.:

Taxl Mumbsr SHOo17a9s5
hereby authorise ComfortDelGro Engineanng Pte Ltd{CDGE):

1. To submit myfour claims for damages, costs and expense, including loss of income, loss of rertal,
medical fae and legal costs

2. To have absolure discretion to sgree (o any settiement or compensation amaunt in respect of my/our claim
against third party (except personal injuries and medical claims)

3. To sian Dissharge Youcher on my/four behalf,
4. To accept any payment (clsim proceeds) in respect of the claim against third party and payment by cheque

shall ba forward directly to CDGE in sccordance with COGE's Instruction and made iy Tavour of
“"ComfortDelGro Engineering Pte Ltd”.

Date 30-lul-2018
NHame aof Hirer LIM LAN TEE
Hirer NRIC 50164608G Smnature :
Y
Address 333 ANG MO KIO AVENUE 1 #04-19,,,
560333
Contact No. 96622838

hitp:/fedgek2srv:82/Runtime/ Rumime/Runtime/Runtime/View/CDG VARS.V Letwof... 30072018



M redefining / Insurance

CLAIM REF o C0474160
INSURED 1 TRANS-CAB SERVICES PTE LTD
DISCHARGE V

We, ComfortDelgro Engineering Pte Ltd confirm that by letter of authorisation dated 30072018, we are
authorised to and do herchy give this discharge for ourselves and on behalf ufmwm
and the Hirer, Lim Lan Tee of vehicle no. SH 91795,

Now we ComfortDelgro Enginecering Pte Ltd for owrselves and the said Hirer and the driver jointly and
severnlly:-

i)

bi

€)

agree to accept the sum of Singapore Dollars Two Thousand Forty Four and Cents Fortv-Five only
(S52.044.45) in the aggregate i full and fnal settlement of all clatms of whatever kind including
damages for personal injuries and/or damage to property that all and any of us may have against AXA
INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no (SHB 9720R) arising out of
an accident with (SH 91798) on 30072018,

declare that AXA INSURANCE PTE LTD and'or their Insured and/or the driver of the Insured vehicle
shall not be linble for any further claimis) whatsoever ar howsocever present or future that any of us may
have against AXA INSURANCE PTE LTD and'or their Insured and'or the dnver of vehicle no. SH3
S9720R arnsing directly indirectly as a consequence of the acoident and hereby give our full and final
discharge.

We hereby declare that I/we am'are the personis) entitled to receive the above settlement and hereby
undenake 1o indemmnify AXA INSURANCE PTE LTD against any claim made or o be made in respect
of this settlement.

It s understood and agreed that payment herein is made in favowr of ComfortDelgro Engineering Pte Lid is
made without any admission of linhility whatsoever on the part of AXA INSURANCE PTE LTD and'or their
Insured and/or the driver of vehicle no. SHB 9720R.

Dated this

g Soplims
. day of 2 e 2018
[}

A4
Signed hy / ;']é"

Company Stoimp RV

Name
]

1C No
Adidress ; .

- —
&4 insyrance Fie Lig (Company Aeg. No, 1000035 12M Al persy a e A0 0ATEaes ane I'Iur:-r:"
8 Shenton Wiy, 22201 A Towee, Sngapore 088811 - ' il
Customer Centre #8101 nom e At and aposcation of e dortamientt

mumm,!sm‘mﬂmmmw

M Caimte Please Tiwward v ; E sl |

: \
Witness L

Tei: +65 BB80 4BB8 Fax: +55 338 2522 Webidiie: www as com a2

=1

"'-"'.--4['3{:



COMFORIDELGRO
ENGINEERING

amtier of L_=J'~’|I'.1ii.r_H.LL.-HQ

GST REG. NO. M2-8921817-3

s010010

AXA TNSURANCE PTE 1.1

SHENTON WAY AXA 'TOWKR 824

IMAPUKE S (bHES]
CONTACT NO: 63387789

ComfortDelGro Engineering Ple Lid
& memoe: of COMPOMTRLCaD

Head Office:
205 Braddell Road
Singapore 3THTON

Kindly note that no recaipt shall be wsued unless requested
CUSTOMER'S COPY

KATHERTNETAN (17

.-."'-l"i'lf ..l.ll

TAX INVOICE

A3 GR
mriee
08.Z2Z0NK 11 1

ACCOUNT No

ComfartDelGro Engineering Pte Lid

Woonahepe

1 9956 4RW
Fage

VEHCILE N

SH 91795

INV. ROJIATE

g1 3R8445 07 . {5 ik

MAK K

TINITFI'A

JiR N,

WH19346171

MCH T .
PRITIS HYRRTDIGA)

(TEMEETI WAL N

IH'['I-.’

(¥ HEG DATE/TIME IN
M7 0.0

CHARSLS (XK
JTNERINIIBNFSRIRAT

+a E [}
=] W i =
SRt 1,342_8h
n

INVODICE No AMOUNT

BANK/CHQ No




OurRef: CT18070867
csomrort

| g

Date: 07 August 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 30/07/2018 @ 10:30 hrs

ALONG ALONG TAMPINES ST 34, BEFORE TAMPINES ST 33
JUNCTION

INVOLVING SHBST20R

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH91798 (the "Taxi"). The Taxl was hired to LIM LAN TEE IC NO
S0164608G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Flease be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis al the malerial time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized 'wurkshap directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a compuler generaled lefter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Merimen e-Claims

Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Sethlement
CLAIM SUBFOLDER TRACKING - S - S -
Case __Nmﬁ'ﬂﬂ Est Submitted g} Asaigmed || Rt Ad] Submitied Tns Auth'ad Status
Main |30 Jul 2018 TonaT AR Ise12s500  |581,255.00 """‘m""""'ﬂ
- o adyhoe | | Bt Estimates | | view Rot | Canci Cose |

Reference Claim Detalls

'CLAIM SUBFOLDER DETAILS | [Created by Insurer]
InRured:

| TRANS-CAB SERVICES PTE LTD, Co. fieg No.: J00303878K, Email: CLAIMS@TRANSCAB, COM.5G
e . | COMFORT TRANSPORTATION PTE LTD, Co. Req. Mo. 199303821R

_ [30/07/201B 10:00 - 159
— Date of LoSS: |14 Manths and 23 Days From LTA Reg Date (Man ¥r)]

Policy/Cover |
nate o T |P1680520 (Third Party Only)

Policy No. |
[Claimant): | D- 180889 IGMFSH

| Exeess: lﬁs,mn_nn

_'-m hghﬂ-rhp Ple I.u_ﬁ.wlq]- 59 Lovang Drive, S08969 Loyang - Tel: 6214 8300
| AXA Insursnce Pte Ltd (HQ) - Tel: 6338 7288 . [Handled by Stacey Ng - 6880 4351]

imnmwmmmﬁ:- Tel: 62222311
| LKK
|1

M‘?UTM Pte Ltd (HQ) - Ter: 6256-1561 . [Handied by KALVIN ANG WEI KUN | . [Final Rpt due
Bf201B] 00000000

Onver/Custo | -

dian TAN CHENG HOE (), NRIC: SOMG67798F, Tel: +65A2084230
{Insured):

view Al | Compose Case ai ||

4
|= ANA_SG (15/08/3018): Alert - Adj Mandate Approved (S52070.34) - SH#1795 - Claim Handier: Stacey Ng
|o ANA_SG (06/08/2018): Mew TP Assignment - CO474160/P1680520

[ ALL ASSOCIATED TASKS=

View Al | Search Tasts | Create New Tast | Complete ||

Due Date Priority Type Task Group Subiject  Handlar Assigned By Completed On Created On Done?
No results.

hutps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseacton=dsp_... 19/9/2018



Merimen e-Claims Page | of |

Claim Documents

*SH91795 (CO474160)
[SHB9720R]
TP
COMFORT TRANSPORTATION PTE LTD
Jul 30 2018 10:00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

'Lﬂtlﬂjﬁnﬂumm 1 per page E]

(Mo [Finalired On LKM Auts Consultants Pre Lid (HQ) Thumbnall| Print
i1 [(Oraf] | Third Party Express Sattlement - Payment Breakdown (1] Edit
Documentation o [iperpaee [~]| &

‘No_[Finalized On | AXA Insurance Pie Ltd (HQ) Thumbnall | Print |

1 30/07/18 16:12 | EMAIL FROM WORKSHOP 0 | a0

2 30/07/18 16:12 | SH9179S TP GIA = @ | Load PoF

3 300718 16:12 | SHBGT20R INSD GIA B - i Load POF |
4 DU/OB/IE 12:50 EMAIL FROM WORKSHOP s Load POF

5 [DIOB/IB12:50 (SHOIZISTPGIA € | Load pos

No | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnall| Print.
1 |07/08/18 13:45 TP Estimate- Marked | @ | Load POF

2 |07/08/1B 14:05 | Immediate Advice (with mandate) dated 07.08.2018 — @ | toadroF | |
(3 |07/08/18 14:05 Letter to 01 via E-mall Load PDF 4
4 (07/08/1B 14:05 | LKK SURVEY PHOTO 0 | loeapor |
S |08/08/1812:12 | Immediste Advice (with mandats) dated 07.08.1018-revised - Load POF

6 13/08/1809:00 | LKK RESURVEY PHOTO | Load POF

7 |19/09/1B 08:38 | WORKSHOP INVOICE - | | | Losd POF | |
& 19/09/1B08:38 | AUTHORISATION TO ACT FORM @ | 1osc FoF

& 19/09/18 0638 | DISCHARGE VOUCHER | Losd POF

|10 19/09/18 08:38 | RENTAL RECEIPT § Leaa POF

11 19/06/18 08:38  |LOD Load POF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | pven |

n‘bﬁ‘l‘ IP‘I I\ﬂ ﬂﬂl:l.lﬂ'ﬂﬂl. m]ﬂﬂ. configured.

Our Checklist Remarks - LKK Auto Consultants Pie Litd (HQ)

Show Remarks To: D Handiing Insurer
Mot Bammacks &0 Greete gl you Thow & ta other pertes.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 19/9/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SHBI720R (Insd veh) Model: TOYOTA PRIUS 1.5 (A)
SH9179S (TP veh])
| Date of Accident: |30/07/2018
Global Sum Settlement | : | [ | Yes | 1] No
Repair Estimate '3 3,258.26
Final Repair Cost '§ 134285
Loss of Token Sum '8 200.00 4.00 days at $50.00 per day
Rental (if any) 3 50160| 4 days
LTA / GIA Search Fee -1 Q.00
Others: 5 0.00
-
Final Settlement Sum 4+ ] 2,044 45

Is Third Party Workshop GIA Registered? [X] YES [ ] NO {Kindly indicate
below)

A} For Non GIA stered Workshop: Agreed Liability (%)

BOLA Applicable; Yes/Ne—BOLA Scenario No;

B) For GIA Registered Workshop:

BOLA Liahility: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nat apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Engineering Ple Ltd ] 2,044 45
2) 5
3 -
19 Sep
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 19/9/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sesor1san
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sun@kkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/ASM1B014245/K1FB302

Date: 18/08/2018
REFERENCE
Handling Insurer: AXA Insurance Ple Lid Paolicy No: P1680520
Nomant Vehicle siig170s Insured Vehicle No | SHBS720R
Date of Loss: 30072018 Nature of Claim: TR Claim No: CO474180
RIPTION & | IFICAT F VEHI
Reg No. SH91795
Make & Model. TOYOTA PRIUS, 1.5 (A) Engine No: 2ZRS0B2781
Reg. Date: 07/08/2017 (Man. Year: 2017) Chassis No JTDKB3FLIBDASE3827
Colour: Blye Odometer 74189 km
Engine Capacity 1798 cc
Market Value/New Car Price. N/A
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable). Yes
Handbrake (Serviceabla) Yes Engine Modification No  Pre-accident Condition:
NDITI R
Front Tyre Size: 185/65 R15 Rear Tyre Size; 185/65 R15
Front Left Side Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama T mm Rear Right Side: Yokohama 7 mm
The above values represent e remarung fyre Meads depth
'COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 148510 155.00 1.310.10 BD.42
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.580.00 1,100.00 480.00 30.38
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,045.10 1,255.00 1,790.10 58.79
+ GST 7.00/7.00% (S§) 21318 B7.85 125.31 5879
Nett Amount (S§) 3,258.26 1,342.85 1,915.41 58.79
+ Loss of Use (4.0 x $550.00/day) (S%) 200.00
+ Car Rental (4.0 x $§125.40/day) (S$) 501.60
Natt Liability (S$) 2,044.45
INSPECTION
Date of Assignment: 06/08/2018
Date Inspected: 01/082018 Inspacted At: ComiorDelGro Engineering Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508869
Estimated Penod of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/9/2018
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Adjuster: KALVIN ANG WEI KUN Manager: Chong Poh Kin

NOTE: This repart repressnts cur findings ar Me Gme and place of inspection staled herin. Sueh inspection has bean camed oul jo the bes! of our
knowindge snd abilty but any ather Gability undar any othar cireymstances iy hereby aspressly saciuded.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version 1.0 (Last Synchronised: 14 Sep 201B)

Parts: 144 TOYOTA PRIUS 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHB1785)

Validity: These estimales are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 *PANEL SUB -ASSY ,REAR DOOR ,RH (CONSISTENT) Repair 1,227 00 FL “FL
2 1 *REINFORCE SUB-ASSY ,ROCKER ,OUTER RH (CONSISTENT) Repair 518.BOFL *-FL
3 1 *FRONT DOOR (RH) (NPA) (CONSISTENT) Repair D.0OFL *“FL
4 1 "REAR FENDER (RH) [NPA) Repair 0.00FL *FL

|[CONSISTENT)

5 1 *REAR DOOR COMFORT & APPS STICKER (CONSISTENT) Necessary 8000FS *BO.ODFS
6 1 *FRONT DOOR STICKER (CONSISTENT) Necessary 75.00FS *75.00FS

F=Franchise parl S=SpcHett. L=ListilemDsc
Sub Total (3§) 1,901.80 155.00
- List tem Discount on L Items 25.00/25.00% (S$) 43870 0.00

Total Parts (S§) 146510  155.00

[ Repon was unsubmitted dunng this print-out. l

https://singapore. menimen,.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/9/2018
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Recommended Miscellaneous Items

There are no new miscollaneous itoms selected.

Recommended Labour

No Particulars Lab.Type Rapairer's Amount

Labour ltems

1 PANEL BEATING New 350.00 300.00

2 SPRAY PAINTING CHARGE New 1,000.00 800.00

3 WIRING CHARGE MNew 50.00 0.00

4 TOWING CHARGE Mew 60.00 0.00

5 TRANSFER OF DOOR Mew 120.00 0.00

Gross Labour Cost (S§) 1,580.00 1,100.00
Report was unsubmitied duning this print-out, _[
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/9/2018



