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Fram: ~ Daec __ _  |VahhNe & go y5\5 T Y mwi&@'?
Estimated Cost: Type: M.Car { M.Cycle ! Bus { Van | {orry | Taxi | Prime Mover |
0D/ TP WS /TP RES 1 OD RES v Truck/Tralleror R
Tolnspest VehicieNo: [ Make: MITSu g by CANTER e 2 .99%
at Workshop mis Coor  wiHIrE AG: Clnsured Std NI/ NA
of _ﬁ Sp.Reaing N/A mw@m NITNA
Insured: Eng/Mo: o -
PolcyNo. i__ _: B . T eme EE]L' e 1Re is__DETB (CB’“‘)
Clalms No Gen, Cond: Good | Fair (Paor hEumt
Sum Insurad: . o Exnnsar | Steering: Innrdar@g_all\f Leaked [ Burnt or
(Clents Record) T Bk mm@?mm:aum: of -
Maka of Veh: Modi: Nil | S/Rim D
Troske: P lﬁf/}s IV
[Pakcy Condiion) T R Wt /77 R
Remark: The veh had commenced its NS | OS5 |XBS)DUNIEXNOVAIGY | FS I LIZA | MIC | OHTSU | PIR | SUMI |
SRR TOYOIYOKO o A (F ) YorelamA (R )
Bal or Marke! Value: . -?Mk_iﬁ GK__ Front Rear
IDAC Accident Rport Consistent?: YesorNa | RUBaL T R/Bal. 3 s
GIA /PR Seam: . Gonsistent? Y rgs oo B om ved 17
EstRepars (O !;,5, Res.: %uofﬂa 0oA U/7 /18 0oL | ya)
wmsum: % 3Vl Yes or No Suveyhedal  QMOT ;.-or}pt_ﬂmll;r_
CA | REV | REP. | 24HRS Des. ol Damages : Frt | Roar / O/S | N/S ! U/C | Roollop or
Vehicle: INJOUT i?f_[ R S —
 Daler Parson Contacied: The UIC | Chassls frame | Body Structure affacted due 1o collsion.
Daia  Time | mmnrmumm e ===
- — .__h_(? q le. - sl oD
2 ln'kt Es’:her ca on 2 m'xa ml -
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n_o__ :' Final Reporl Resurvey No, of‘l':i;;_:_:___ "Survoy Fee. *_I'&U___
DaleiTime, File Return 107 Tmnspadalion: -
n "‘lﬂ‘“_"ﬂﬁ"—* Add Fee: :Sitalnsp (9 ) seRs_S :__ - _I
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y L7 LKK Auto Consultants Pte Ltd

.-._d:.l- ;; : 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Fleg. No: 199607198R GST Reg. No 19-9807128-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Rel . CS/MSG18014235/Nvd3
#2401 HONG LEONG BLDG SINGAPORE 04gsg1 Do 06082018 “ ‘"I”l“l“lll“”“
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected GBD 5548J
Palicy No. 29088229MKC Coverage (5) 0.00
Claim No. 566073 Excess ($) 600,00
Assign From  MERIMEN (ONG CHIN KIAT)  |Assign Date 06/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  31/07/2018 |lnspm‘:tlon Date 08/08/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

A)THE MARKET VALUE IS 88——————(EST, AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
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Manmen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

"

g I'| - i:_‘_ nttes Al & ||_ 1 i Mt !.J__]' Mirted ._ Aurt d ! it i
o1 Aug 2018 05 Aug 2018 06 Aug 2018 # i ‘New Assignment
Main i 14:00 10:43 i
T e i | arts Cove

Reference

No results.

|l:l..lIH‘ !UBFﬂ'Lﬂﬂl DETAILS -
Insured. | TAN BROTMERS FOOD PROCESSING SUPPLIERS, Co. Reg. io.- 5.1usc-snzn _
'vehicle Reg. [31/0772018 05:00 - :59
No.: GBDS5548) B | Date of Loss: | 53 Months and 23 Days From LTA Reg Date (Man vr)]
. | Policy/Cover | 280B6229MKC (Comprehensive]
Claim Type: | OD / 566073 |Note No.. | Coverage: 22/06/2018 - 21/06/2019 i
IESSEREE I . |Extess:  |S§60000 200
Repairer:  SMRT Automotive Services Pta Ltd (Woodlands) 50 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
::I'“"”'"ﬂ | MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel- =65 6827 7888 ... [Handied by Ong Chin Kiat - 6594 2558]
Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... (Imm.Advice due 07/08/2018]
Ei':f-'c"m TAN BEE YEONG (45 / Male), NRIC: 572310864, Tel: +6597117171
Aadj .il;g |Clr in at NO &0, WOODLANDS INDUSTRIAL PARK £4 £4 5{757703), Requestad survay on 06/08/2018. Survey & revert. Please contact
Remarks: mmrﬂymmlmwllnhgmm_ & = _
ASSOCIATED MAIL RECEIVED o B View Al | _Compose Case Mail | |
[There are no  nia mail for this case, |
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Prigiity Type Task Growip Suibsject Mandier Assigned By Completad On Created On Crvervn 7

hitps:/isingapore. manman.comiclaims/index.cim7usebox=MTRadjuster&fuseaction=dsp_cimheaderbcaseid=7308628extid=2753324CFID=2847.

12



ar24/2018 Merimen e-Claims

View Received Message

This mall is associated with :
GBDS5548] (S66073)
oD
Jul 31 2018 5:00AM

[TAN BROTHERS FOOD PROCESSING SUPPLIERS]
SMAT Automotive Services Pre Lid

| Repty || reply an | Mark as Unread | Print Message | | Delets Message | Forward | L

From MSIG Insurance (Singapore) Pte. Led, (MSIG_SG), sent on 14/09/2018 13:21 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$14000,00) - GED5548) - Claim Handler: Ong Chin Kiat

Approvad: 14000,00: Repair limit at $22000.00.

DOCUMENTS SUMMARY S
There are n0 documents,

hitps:/isingapore marimen.com/claims/index.cim?fusebox=SVCmail&fuseaction=dsp_viewAmode=1&iinboxd=13588288iDomainid=11&i0bjld=12... 1/2




92112018 Rich Text Editor, SVCDOCHroontent

LKK Auto Consultants Pte Ltd icoregne 1sssorises

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignmentsi@ikkauto.com

To: MSIG Insurance (Singapore) Pla. Lid. From: LKK Auto Cansultants Pte Lid
51 Ubi Ava 1 #01-25

4 Shenton Way

#21-01 SGX Centre 2 Paya Ub! Industrial Park
Singapore 068807 Singapaore 408933
Attn:  Ong Chin Kiat Date: 21 Sap 2018
Preliminary Advice
Vehicle No ; GBD5548J Accident Date ;310712018
Make - MITSUBISHI CANTER Policy No. : 29086229MKC
Assignment Date : 06/08/2018 Excess : S§600.00

Date of Inspection : 06/08/2018

SINGAPORE 757705

Point of Impact /| General Description of Damages

Est. Duralion of Repair - 10.00

Inspection Al : SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)
B0 WOODLANDS INDUSTRIAL PARK E4

The vehicle sustained impact [/ damages ofs body and parts claimad are consistent 1o the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimaled)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accidant Value
COE /| PARF Rebata
Salvage Value
Margin for Repair
Remarks
{ X)

The vehicle is economical for repair,

{ 23

The above survey was conducted on a ‘without prejudice’ basis.

2288

5%
55
S8

5§

31,504.48

14.000.00 (Lump Sum|
0.00

14.000.00

56,000.00
25,584.00

30.416.00

hittps://singapore.menimen comiclaimafindex.cim Husebox=MTRadjustar&fuseaction=dsp_rpis&rptmode=2&caseid=7308624extid=2793328ad]cur

n



Veron Chen sLI(I{Autni

From: Veron Chen (LKKAuUto)

Sent: Wednesday, B8 August 2018 5:35 PM

To: 'Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR 8L SC/ARC/AR)' SUR
Subject: RE: GBD 5548)-DOA: 31/7/2018 (MSIG OD)

Dear Esther,

As instructed by our client , please proceed to repair the insured vehicle GBD 5548J on Lump Sum
Repair, (Excess $600/-).

Kindly arranged for check items or supplementary photos of the damaged items and after repair photos,
please inform our office’s Assignment Team at Tel: 6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Esther Tey Chor Keng (Auto Svecs/Ext Biz Sves/AR & SC/ARC/AR) <TeyChorKeng@smrt.com.sg>
Sent: Wednesday, 8 August 2018 4:26 PM

To: Veron Chen [LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ilkkauto.com>

Subject: RE: GBD 5548J-DOA: 31/7/2018 (MSIG OD)

Dear Veron,

Below is the reason:-

~There is no specific part for the rear freezer panel shown in the Audatex to be indicated for the damaged area,
this will created a lot of inconveniences for both at our ends to get the repair done as soon as possible as owner

required his truck back for work

-There is no ready stock for the fuel tank , If we were to indent and order the part from japan, this will takes at least
more than a month

-The rental of a freezer box truck at least cost 5180- 5200 per day , if the repair was to proceed with part by part,
the repair will be extended, that will at least cost him guite a sum of money on rental itself

-MSIG is always chosen by owner as the preferred insured company , and we hope MSIG can take into consideration
of helping owner to solve his problem and get the repair done at the soonest.

Thanks.



Regards,

" Esther

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto,com]

Sent: 08 August 2018 15:44

To: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); SUR
Subject: RE: GBD 55481-DOA: 31/7/2018 (MSIG QD)

Dear Esther.

Insurance want the reason for lump sum repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Esther Tey Chor Keng {Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR) <TeyChorKeng@smrt.com.sg>
Sent: Wednesday, B August 2018 3:14 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: GBD 5548)-DOA: 31/7/2018 (M5IG OD)

Dear Veron,
Can we request for Lump sum repair ?
Thanks.,

Regards,
Esther

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: 08 August 2018 12:08

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); SUR
Subject: GBD 5548]-DOA: 31/7/2018 (MSIG OD)

Dear Esther,

As instructed by our client , please proceed to repair the insured vehicle GBD 5548J on part by part,
repair limit at $22,000/- or which ever lower (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,



ﬁu:uq Chen | Case Handler
LKK Auto Consultants Pte Ltd
" Phone: 6256-3561 | email ‘sur@Ikkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)



Veron Chen ‘LKKAuto]

From:- Vieron Chen (LKKAuto)

Sent: Wednesday, 8 August 2018 5:10 PM
To: ‘Ong Chin Kiat'

Cc: Ng Chen How; SUR

Subject: RE: GBD 5548)-DOA: 31/7/2018

Dear Chin Kiat,

Noted with thanks.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #H02-25 | 5(408933)

From: Ong Chin Kiat <chinkiat_ong@sg msig-asia.com>
Sent: Wednesday, 8 August 2018 4:58 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: Ng Chen How <ChenHow_Ng@sg.msig-asia.com>
Subject: RE: GBD 55481-DOA: 31/7/2018

Dear Veron,
Please proceed with lump sum repair subject to your surveyor’s finalisation, confirmation of parts price and repair margin.

Kindly request surveyor to verified check items and take photos of the damaged ltems and after repair photos.

Thank you.

Best Regards,

Ong Chin Kiat

Senlor Admin Officer, Claims Services (Motor)

Direct |ine +65 6594 2558 | Direct fax +65 6225 7402 | chinkiat ong@sg.msig-asia.com

«

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220

9644 | Fax+6562256371 | Co. Reg. No. 200412212G | msig.com.s8

Ameshersl INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Wednesday, 8 August 2018 4:42 PM

1



. To:0ng Chin Kiat <chinkiat_on _msig-asia.com>
. Subject: RE: GBD 5548)-DOA: 31/7/2018

Dear Chin Kiat,

Refer email from repairer.

Wed B/8/2018 4:26 PAI

BT Eaner Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR) <TeyChorKeng@smrt.com sg>
RE: GBD 5548)-DOA: 31/7/2018 (MS5IG OD)

To Weron Chen (Lk¥Auto), B SUR

Dear Veron,
Below is the reason:-

-There Is no specific part for the rear freezer panel shown in the Audatex to be indicated for the damaged area,
this will created a lot of inconveniences for both at our ends to get the repair done as soon as possible as owner

-There Is no ready stock for the fuel tank , If we were to indent and order the part from japan, this will takes at le:
-The rental of a freezer box truck at least cost $180- 5200 per day , If the repair was to proceed with part by part,
-MBSIG Is always chosen by owner as the preferred insured company , and we hope MSIG can take Into considerat)

Thanks.
Regards,
Esther

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@kkauto.com | fax: 5256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408333)

From: Ong Chin Kiat <chinkiat_ong@sg.msig-asia.com>
Sent: Wednesday, B August 2018 3:41 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: RE: GBD 5548)-D0A: 31/7/2018

Dear Veron,

Please check with workshop the reason for lump sum repair.

Thank you.



- Best Regards,

Ong Chin Kiat
‘senior Admin Officer, Claims Services (Maotor)

Direct fine +65 6594 2558 | Direct fax +65 6225 7402 | chinkial ong(sg.msig-asia.com

<

MSIG il

IOLE vy Clalems Team of thae Yoo
MSIG Insurance |Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220

9644 | Fax +65 62256371 | Co. Reg. No. 200412212G | msig.com,sg

amemoer of [[EETENE] INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Wednesday, 8 August 2018 3:36 PM

To: Ong Chin Kiat <chinkiat on .msig-asia.com>
Subject: GBD 5548)-DOA: 31/7/2018

Dear Chin Kiat,
We refer to the above mentioned.
Repairer request for Lump sum repair.

Awaiting for your further instruction.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

CONFIDENTIALITY NOTICE

Thig e-mail {incuding any attactiments) may wentam mfonmabon that s pnvileged or confidental, The sending of ths e-mail to any
persnn cther than the intended reciplent is not e walver of the privilege or confidentiblity that attaches to it IF you are not the ntended
recipient. piease notify the sender immedistely, delete the email and do not copy. distribute or disclose its contents



Veron Chen (LKKAuto) ;

From: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)
<TeyChorKeng@smrt.comsg>

Sent: Wednesday, B August 2018 4:26 PM

Te: Veran Chen (LKKAuto); SUR

Subject: RE: GBD 5548)-DOA: 31/7/2018 (MSIG OD)

Dear Veron,

Below Is the reason:-

“There is no specific part for the rear freezer panel shown in the Audatex to be indicated for the damaged area,
this will created a lot of inconveniences for both at our ends to get the repair done as soon as possible as owner
required his truck back for work

-There is no ready stock for the fuel tank , If we were to indent and order the part from japan, this will takes at least
maore than a month

-The rental of a freezer box truck at least cost 5180- 5200 per day , if the repair was to proceed with part by part,
the repair will be extended, that will at least cost him quite a sum of money on rental itself

-MSIG is always chosen by owner as the preferred insured company , and we hope MSIG can take into consideration
of helping owner to solve his problem and get the repair done at the soonest.

Thanks.
Regards,
Esther

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: 08 August 2018 15:44

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Sves/AR B SC/ARC/AR); SUR
Subject: RE: GBD 55481-DOA: 31/7/2018 (M5IG OD)

Dear Esther,

Insurance want the reason for lump sum repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Esther Tey Chor Keng (Auto Sves/Ext Biz Svcs/AR & SC/ARC/AR) <TeyChorkeng@smrt com. sg>
Sent: Wednesday, 8 August 2018 3:14 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <suri@|kkauto.com?

Subject: RE: GBD 5548)-DOA: 31/7/2018 (M5IG OD)

Dear Veron,



» Can we request for Lump sum repair ?

Thanks.

Regards,
Esther

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: 08 August 2018 12:08

To: Esther Tey Chor Keng (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); SUR
Subject: GBD 5548J-DOA: 31/7/2018 (MSIG OD)

Dear Esther,

As instructed by our client , please proceed to repair the insured vehicle GBD 5548J on part by part,
repair limit at $22,000/- or which ever lower (Excess S600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company .
before completion ?f the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



- Veron Chen (LKKAuto) -

From:. Veron Chen (LKKAuUto)

Sent: Wednesday, B August 2018 12:08 PM

To: Esther Tey Chor Keng (Auto Sves/Ext Biz Svs/AR & 5C) (TeyChorKeng @smrt.com.sg);
SUR

Subject: GBD 5548)-DOA: 31/7/2018 (MSIG OD)

Dear Esther,

As instructed by our client , please proceed to repair the insured vehicle GBD 5548J on part by part,
repair limit at $22,000/- or which ever lower (Excess S600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@lkkauto.com | fax: 62564315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



Brasz018 Meriman a-Claims

View Received Message

This maill i associatad with |
GBDS5548] (566073)
oD
Jul 31 2018 5:00AM

[TAN BROTHERS FOOD PROCESSING SUPPLIERS]
SMAT Automaotive Services Fre LId

[ Reply | _Reply All | Mark as Unread | _print Message ]“mmmél Forward |

From MSIG Insurance (Singapaore) Pte. Lid, (MSIG_SG), sent on 0B/08/2018 11:37 AM,

Te LKK_HG
Subject  Alert - Adj Mandate Approved (S$8108.38) - GBDS5548] - Clalm Handler: Ong Chin Kiat

Approved: B108.38:Repair imit at $22000.,00.

Thera are no documents.

mmw.mmmlmmmwwn-mp_mmmﬂmmmnmlmmntqm:ﬂ.__ 102
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LKK Auto Consultants Pte Ltd (coreg e 1esenrisan)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapare 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Iikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1801-25

#21-01 S5GX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Ong Chin Kiat Date: 08 Aug 2018

Preliminary Advice

Vahicle No : GBD5548.) Accident Data 3110772018
Make : MITSUBISHI CANTER Policy No. : 29086229MKC
Assignment Date : 06/08/2018 Excess : §5600.00
Date of Inspection : 06/08/2018 Est. Duration of Repair : 10.00
Inspaction At : SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

B0 WOODLANDS INDUSTRIAL PARK E4
SINGAPQRE 757705

Point of Impact / General Description of Damages

The vehicle sustained impacl / damages o/s body and parts claimed are consistent to the accident.

Repalrer's Eslimale (Gross) 85
Revised Amount 5%
Check ltems (Estimated) 5%
Total 55
Lump Sum Repalr S5
Total Loss Consideration

MNew for Old Value 58
Pra-Accident Value 55
COE ! PARF Rebata 55
Salvage Value 5%
Margin for Repair S5

Remarks

(X)
The vehicle is economical for repalr

31,504 48

8,108.38
20,828,560
28,936.88

56,000.00 (Relrigerated Vehicle)
25,584.00

30418.00

The above survey was conducted an a 'without prejudice’ basis.

https:/isingapore. manmen.comiciaimsfindex.cim?fusebox=MTRadjuster&fuseaction=dsp_rpishrpimode=24caseid=T308625extid=2783328ad|cur. ..

n



872018 Rich Text Editor, SVCDOCRrcontent

LKK Auto Consultants Pte Ltd (o regue ressorisen;

51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408233
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com,assignments@Ikkauto.com

To:  MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

4 Shanton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubl Industrial Park

Singapara 068807 Singapore 408933
Aftn:  Ong Chin Kiat Date: 07 Aug 2018

Preliminary Advice

Vehicle No : GBD5548) Accident Date : 31/07/2018
Make : MITSUBISHI CANTER Policy No. : 28086229MKC
Assignment Date : 06/08/2018 Excess : 38600.00
Date of Inspection : 06/08/2018 Est Duration of Repair : 10.00
Inspection At : SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

B0 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s body and paris claimed are consistent to the accident,

Repairer's Estimate (Gross) 8%
Revised Amount 55
Check llams (Estimated) S8
Total 58
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 55
COE ! PARF Rabata ‘8§
Salvage Value 55
Margin for Repair ‘58
Remarks
{ X))

The vehicle is aconomical for repair.

21,504 .48

8.137.38
20,828.50
28,965.58

56,000.00
25,584.00

30418.00

The above survey was conducied on a ‘without prejudice’ basis,

hittps:/isingapora manman com/clamsfindex.cfmHusebo=MTRadjuster&fuseaction=dsp_rpts&mpimode=28casald=7300628extid=273328ad]cur. ..
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> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Wehicle Owner Particulars
Owner ID Type: Business
Owner 1D: 65024
Vehicle Details
Vehicle No.: GBD5548)
Wehicle to be Exported: Neo
Intended De-registration Date: 07 Aug 201B
Vehicle Make: MITSUBISHI
Wehicle Model: CANTER FEADIBR1SDEB (CBU)
Primary Colour: White
Manufacturing Year: 2014
Engine No.: 4P10B29487
Chassis No.: FEADIBADOSSI
Manimum Power Dutput: 5
Open Market Value: £28.446.00
Original Registration Date; 08 Dec 2014
First Registration Date: OB Dec 2014
Transter Count: 1
Actual ARF Paid: $1.423.00
Intended PARF Rebate Details
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 07 Dec 2024
COE Category: C - Goods Vehicle & Bus
COE Period(Yearsk 10
PGP Paid: £40,396.00
COE Rebate Amount: $25.584.00
Total Rebate Amount: $25.584.00
The infarmation contained herein is correct as at 07 Aug 2018
OK
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Maximum Laden
Weight :

Unladen Weight :

Year Of
Manufacture :

Original
Registration Date

Lifespan Expiry
Date:

COE Category :
PQP Paid :

COE Expiry Date :

Road Tax Expiry
Date:

Inspection Due
Date:

Intended Transfer
Date:

CO2 Emission :

CEV/VES Rebate
Utilised Amount :

CO Emission:
HC Emission:
MNOx Emission :

-> Back to OneMotoring
Enquire Transfer Fee
Vehicle Details
Vehicle No. : GBD5548) o1 T X
Vehicle Type: B70 - Goods {Dpen{Refrigerated Vehicle) <
Vehicle No Attachment — S ==
Attachment 1:
Vehicle Scheme : Normal
Vehicle Make : MITSUBISHI
Vehicle Model : CANTER FEAO1BR1SDEB (CBU)
Chassis No. : FEAO1BAQ0553
Propellant : Diesel
Engine No. : 4P10B29487
Engine Capacity : 2998 cc
Maximum Power
Output :

3500 kg

2080 kg
2014

08 Dec 2014

07 Dec 2034

C - Goods Vehicle & Bus
$40,396.00

07 Dec 2024

07 Dec 2018

07 Dec 2018
07 Aug 2018

259.00 (g/km)

-

fitlps./ivn. la. gov.sg/itaivriraction/enguire lransterteaDetailsFroxy FUNG | TON_I0=F0501015E T
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BTIZ018 Used MITSUBISHI CANTER Car & Used Cars & Vehicles Singapone - sgCarMart

" ;EMMT.I:QM Login  Sign up

Wew Cars It Coma s Sell My Car Directory Producty Insurance Arficles Farum Resaurces

; an Adverti b rurmew Ful sl W8 2 W Lowwesd Mo
Sall i yoursell] Abwertise It ot jus
558 until it's SOLD! ’
HTS Motor
Parat e Al Ay Trans Losgin Ways of Salng

(31t 1oy Caategoey v

19 vehicles [HTTELHISH CANTER i B - £
o Price Crenrecastion Eng Cap Miirnge Veh Type
Search Salsction  MITSUBISHI CANTER Ay Ary 14 Ay Au Ay Avallabie
Mitsubishi Fuso Canter FEBT1  $44,800 #8570 06-hurr2014 Lol cx : T Avallabie
Fuel Typer: Diessl

15 Femt Winaden Dere, Can Chery Up To 4.2 Tom, Tip Top Congdition Lise New, | Owrer, Very Low Mileage Done, Class § Driving Licenss Can Drvive,
Siard Angd Posseriuil Engine, Call Ta Arrange For Viewing

ABWTN [1994) P L
Opmped OFAig-2000  Tege FO0W MEnhials Fuio, SEasi Fos, Mitsters Foan, U Miisuighi

Mitzubishi Fuso Canter FEAQ] #41,.800 $T.360 fyr Ll-Ape-2014 1,998 . Truic Awailabie
Fusl Typa: Diesel
1 Owner Driy! Viehicle 1n Tip Top Conditen, View To Bsteve bigh Trage In For Your Existing Vehicke Fissitile Bank And 1=-House Lasn Aailable With
Low Interest Ratn. Please Call Ta For A Mon Oblgat,, [ S EiE Y

REWTN Bus P Lig
Eommg (-&p-J010 Tegs: J014 Sengonms Fuso, Mipupen Fuss, SEsipems, Fuso, Uses Misupsing

Mitsubishi Fuso Canter FEAOL $4 L8040 $7.510 jy LT-Ape- 2014 1,990 ce : Tiruck Awnliabie
Fusl Type! Diesedl
Auromated Transmisson Gaar. Comes WITh Canogy Hood, Popusst |00 Truos In The Marier, Call hew To view!
ABWIN (1954) Pre Lid
Pomtod Ol-dug-S010  Tage: 1014 Mitnatishi Puss, Mitsutesh Fin, MEsctesh, Fim, L MEsbishi

Mitsubishi Fuso Canter FEB21 51900 9. 220 A O -phry- 20118 Lo 21,000 ke Trick Avallnbie

Fused Type: Diened
M Sirm 34 Foot Lorny Wikn Half Cover Detachable. Very Low Misage Done, |7 Grest Condition. Superbily Martained By Owear, Call Us Now To
Arange Viewing Today. Dor Masa Outi

Powmec) T5-Aug=018  Tege: J008 Mirsuzesni Fasn, ™eguners Fush, Mescoendg, Fush, Used HepniEn

Car Buying Car Salling Car Dwhership R ey W
¢ @l i Camiilinn?
Car ARermitket om The Mowe Ltestyle STA Cir Evailiarbion
P! Mitsublshi Fuso Canter FEBZI  $86,000 8,100 fyr §1-Ape- 2114 2,998 e 91,589 kim Truch Avallaisle
Fusl Typa: Detasl

: Manthly $852. Cless 3 Can Deivel Mo Ssed VP! Nicvesst Price [n The Market. o Further Discount. Serious Buygr Ase Welcome!

Fhink One Autormobile & Tradng
Pomtend 00-Rug-2008  Tage JO 4 Firmubishl Fuse, Semitate Fusn, Mitgubei, Fuso, e Miisutahl

Mitsubishi Fuse Canter FEB21 46,000 AR, 100 pyr 11-Ape- 2054 4.0 e 50,900 ke Trath Avallahls
Fusl Typa: Dl
Hamnthly (891, No Nead VPC, Payioad 1760kg. Cleas 1 Can Debve. Lowest Prce [n The Market. No Forther Discount. Serices Buyer Are ‘Weirome!
Pk One Autnmabiie & Tramag
Fostind 02-Aog-2000  Tege Y1) Mascbishi Fusti, Msasish Futs, Mimubes, Fuso, Leed Mraueh)

Mitsubishi Fuso Canter FEB21 40 500 7,960 fyv F-mep-J014 199 oo " Truck Avallabie

Fusl Typa: Desel
1 Dwnerd. Lates? Eiga S Mitsubishi Canter 14 Fool Truck With LTA Aporoved Full Lengtn Canady. Na VFC Hegueed. Roguist Service And Muintaines By
T e Agent, Cal Uy Now For Viewing,

hitp:/iwww.sgcarmar. comiused_cars/listing php?MOD=MITSUBISHI+CANTERAPRC=04DEP=0ARGD=20148VEH=08AVL=2 113
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Used MITSUBISHI CANTER Car & Lised Cars & Vehicles Singapore - sgCarMan

Posbent (1-dpg-2010 Tegm X4 Meshisk Puss Wespents P, Mk, Fuse, Uwd Misubishl

Used iy pas imn sl Grosrmusssd

Das WeltAuto, ‘ Save up to $30,000 en

Mitsubishi Fuso Canter FEBZ1 HL500 BT 040 fyr I7-Jan-T014 2.998 cc . Truck Avarlatie

Fusml Typa Petrol
§ Dwrersnip, 100% Accicent Free, Chespes In The Marced, Low Deprecistion Per Dy Cnty 320, You Cannet Fmd Another Truok So Cheap, Chenges
Than Rert A Trock, Fully Auto Gesr, 14 Feet Loy, High Loan,

Pemiag: 1] -Soge L0 Fags: 2904 Wduasits Fam Misuteoy Poga, Mbbab, Pl Uses i ihids

Mitsubishl Fuso Canter FEAOL 45,200 $8.000 fyy 31-Mar-3014 L9 cc JOBELT km Truck Avaiinie
Fusl Type: Diess|
Leweest Proe 1o T Market. Mo Further Dscoont. Senous Buyer Are Wicome!
Think Ore Asomopse & Traging
Pt §1-Jul-IT118 Tags 014 MEgudish Fuso, MitsuDesh Fuso, Mtkubeb, Fom, Ushd MEsubefy

HD Car Cameras on Sale

Blsckvue, Trnkmare, rosd, Mells, Blaupurit shd Marbeils on sake nos The best Brstded MO Comerss start from just $50. MCF Marketpiace had the
b prces on ower 20,000 car pierty & scoesore from he 10p workahops @ deskens in Singapore. Shop now

Fing cur mone

Mitsubishi Fuso Canter FEOZ1 445, 800 57,960 fyr OF-May-20014 2,998 e . Trick Avallabie
Fisml Typa! Diesal
i Owiner, Duratse Mitssish Fuso T4/ With LTA Approves 6,57 reght Canopy, Orignal Penowors. Reguisr Servce Just Dome, Call L Now For Test [ a1
DO

Pt E)- 23018 Fags FO1A Memdiih Fusa, Mt Fuba, MALiiss, Fulh, Uil MTsulads

Mitsubishi Fuso Canter FEB21 +41,800 $7.910 fyr 15-Feb-2014 1998 ¢ : Tiuk Awnllabhe
Fumsl Typea: Diessd
Frice Negotmbie For Senous Buyes Lessmg Ao Vesloome. Call 96164478 For More Informadon CEETD

Pragbimgl 30 Juib 2110 Faga: JO14 M@sedviahs Fuse, Mitsubeshd Eose, MEsu b, Foas, el Sisbishi

Mitsubishi Fuso Canter FEBX1 54,000 #9170 i 28-Jul-1004 2,990 cc : Truck Awallabile
Fuel Type! Diesel
Extremesty Good Condiioms. While Stock Last. Frst Come First Serve Don™ Mz It, Call Now For Appointment! | Cwnes Only® Yehice In Tip Top
Conddion, View To Boheve. High Trado In For Your Ewsdn e

Med Link Partrars Pie Lid
Pones: JO-hs-23218 Timgn: 2014 Mithtebhi Fuil, PHSUDRE Fusl, "eRDen, Fiss, Lkt MEsbiss

Mitsubishi Fuso Canter FEB21 450,800 B 610 Ay 10-Jum-J014 Ly . Truek Availabile
Fusel Type: Durnrd
Ceas ] 'With 14 Fieet Freeser Troow Weall Taken Care iy Dwner, [eeimeen ¥
QY Pt Lir

Powtec: 16-Jul-2000  Tege. JOUS Milsutiahl Faun, Masiteete Fion, Metsateehl, Fuso, Used MEwibii

Mitsubishi Fuse Canter FEAD1 $42.9%9 7470 09-Mary-2014 L9 e 128,000 km Truck Available
Fusl Typo: Desel
Excelent Condition Vemcay, Can n(ﬂllr"ﬂm Immedistely, Hgn Trace-1n And Fewibh Loan Packages Aqminbie. Call Dur Friondly Saes Team MNow
Far Mare Information Or To Make An Appoint. Evaluatio

fomea 0720016 Twgs: JO|# Musoomm Fusn, HMmsuraars Fusa, Mimuoen, Fusn oeen S

Mitsubishi Fuso Canter FEADL 345,000 47,900 jyr 16-May- 114 2,900 o Trick Availatile
Fuwel Typad Deosel
| Crmeer Ordy! Comes With Bosl Figh Trage ol Fiexise Loars Avasatsin| Call Mow To Armange Far & Viewngi

w3l 2008 TagE 2O Mumatesn P, SEsutiiss Fuse, Moty Puen sl MLl

Mitsubishi Fuso Canter FERZ1 51,800 A, 20yt TH-May-204 1,998 e Trucs Availania
Fusl Type: Dwse
1 Owerer Cirdy, Class 3 Can Drive, Very Wil Kapt By Previous Oweer, Saasly Outatanding Excalient Condition, Hurry Caill For Viewing o (e Prce
Pagoitae Unti L=t Tt Gal [ i v )

ABWIN Bus P LD
Pomwe 20 Jur-2018  Tage JO08 Mmsusien Fusn, =eunems Fusa, Mmsuos, Pusn. Cees Fesutsain

nitp:/iwww_sgcarmant. comiused_cars/listing. php?MOD=MITSUBISH|+* CANTERAPRC=0ADEP=04RGD=2014AVEH=08AVL =2
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ll"l_ - v Mitsubizhi Fuso Cantar FEB11 353000 B, 650 yr 12-5ep-2014 2998 ox 90,000 &rm Truck

availaiia
Ful Typa: Diwsis
1 Dwmer Cirdy. Viery Good Cordition Ard Reguiar Sarvicing Comes With Carngy Hood. COETD
Powed 16-Dn-2008 Tegs IS Mimytiahl Fan Mouinield Fuss, Mitsebeetl, Fusn, Utod MIEsLDiEh
Mitsublshi Fuso Cantoer FEB?1 $65.000 10,860 e 3= Ju2018 1958 = Trisck Availats
Py T - —J
Powtwct: D-Jum-I018  Tage' J01e Mies Fumit, Fusa, , Fuso, umod Mamishy
Mitsubtuhl Fuso Canter FEB21 $TLO0O $12.296 pyr 5= Jun- 14 159498 e v Trutk Avallable
Fusel Typa: Dinsed
12 Pent Fresper Truce., Class 3, Auto Trampmmsion, Wegotisbie. Come To View, [SSH e
Boind 14 -Myp-J008  Tag; 048 Shbuh Faus Mottty Fuoss, Mttt P, Used Skt
Sange (1 aearch orfieria, o get evnall st whenewes & match & found
Mo Brice Derpreriatioen - Erg Cap Milesge ek Type
For old afvertisamenty, new Explred sds M ¥ renutunege
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plaase repon comecily the details of e sccident 10 speed up Me claims process

2 This Farm must be completed by the Policyholder andior the Authatissd Diiver

1 inlormahon provided must be as truhlul @nd sccurais as panhible Any willul mamprassniabon of wilholdng of makaral facta may aliow inswance campanias o
repudiate pollcy abilty -

4 The sswe and socepiance of this Form by insurence companiss is nof an admission of policy kablty on the part of the insurance companias

5 Ay lalsa reporting may be refermed 1o the Police for investigation,

6. This report will e forwarded by the insurers of the GlA Recorcs Managsmsnt Centre astablshed by e General Insurence Assocation af Singapors |(GIA) for

archuving and hat copies of this repont will, for & fee, ba made available upan application by intarested parties
7. By the lodgement of this repor 1o (he imsumnrs, you haeroby ocorssnt 15 the archiving of this repon &t the centre and 18 oaples of the repon baing made availabils

aforenmic,

ACCIDENT STATEMENT

Date O Rapord

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

01/08/2018 14:54

31/07r2018 D4:45

MIDOLE ROAD JUNCTION NCRTH BRIDGE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicla Ragistration Numbar
Insured/Policyholder
Name Of Reglstered Owner
Co Reg No

Email Address

Mebile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to yaur vehicla?

I Mo, Please stale acilon o be taken
Vehicle Calegory

Insurance Company

MName of Insurance Company
Typs Of Coverage

Fles1 Palicy

Paolicy Number

Cover Nole Number

Driver

Mame of Driver

MNRIC No

Date O Birth

Occupation

Dats Of Driving Pass

Driving Experience

Gendar

Mobile Number

Fax Numbaer

Contacl Number

EMail Address

GBD5548)

TAN BROTHERS FOOD PROCESSING SUPPLIERS
530565024
NOEMAIL

OFFICE-63841900

MITSUBISHI
CANTER-1.0 D FEAQ1BRZSDEB (CBLU) (M)

DELIVERY

YES

GOODS VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 20086220 MKC

TAMN BEE YEONG
ST231086A

27/081 4972

INDOOR

11/01/18485

23 YEARS AND & MONTHS
MALE

(LOCAL) +65-87117171

NOEMAIL

Pags 10f8



2B WOODLANDS CRESCENT
#1517

Posicode 738085
Was driver an employee of the Insured's Company NO

Addross

If No., Relationship of the Driver with the Insured OWNER
Yehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
MNumber of vehicles involved in the accident

Was any body injurad in the Accident? NO
Was any Injured conveyed lo hospital by NO
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

saliciting/offering accident claims assistance. e

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : UNKNOWN
GEMDER ¢ MALE

Details of Police Action

Was the accident reporied 1o the police? NO
Il Yes Please state which Police Station

Was notice of intended Prosecution ghenT? NO
If Yes against whom?

Circumstances of Accident

| WAS TRAVELLING STRAIGHT ALONG MIDDLE ROAD AT THE CENTRE LANE. UPON REACHING THE TRAFFIC
JUNCTION WITH NORTH BRIDGE ROAD, TRAFFIC LIGHT WAS GREEN IN MY FAVOUR AND THUS | CONTINUE TO
PROCEED, WHILE | WAS ENTERING THE TRAFFIC JUNCTION, SUDDENLY THE CITYCAB SHB4726H FROM NORTH
BRIDGE ROAD BEAT THE RED TRAFFIC LIGHT AND COLLIDED ONTO THE RIGHT PORTION OF MY VEHICLE. THE
IMPACT PUSHED MY VEHICLE TO THE LEFT AND STOPPED AT THE PATH WAY IN FRONT OF MATIONAL LIBRARY.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? NGO
Was thare any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicla Registration Numbar SHBAT26H
Vehicle Make/Model/Colour CITYCAB
Detalls Of Proparties
Vehicle Category TAXI
Name of Driver SHAMSIRALAM BIN ABL BAKAR
NRIC/Passport Numbaer S1660594H
Conlact Number
Address
Postcode

Page 2ol 8



lr;'umu Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2ol 8



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report correetly the details of the accident to speed up the daims process.
L This Ferm must be completed by the Policyhalder and /oy th

1. Informetion provided must be as truthiul and sccurate as possible. Any wilful misrepresentation or withholding of material
{zcts may sllow insurance companies to repudiate policy liability,

4. The lssue ared acceptance of this Farm by insurance companies ls not an admission of policy liability on the part of the insurance
companies.

alie reporting

& The repart will be forwarded by the insurers of the GIA Retords Management Centre estabiithed by the General Insurance
Assnclation of Singapore [G1A) for archiving and that copies of this repert will for & fes be mada svallabls upen applicstion by
Intorested partins.

1. By tha lodgment of this report 1o the insurers, you hereby comiant 1o the archiving of this repert at the centre and to copes of
the report being made available aforesaid

4 Consentunder the Personal Date Protection Act (PDPA)
lunderstand, acknowledge, apres and consent thar

(3} My ingurer, my workshop and the General Insurance Assaciation of Singapare [“GIA") may/ere permitied to callect, uie,
ditclose and/or process my persanal data/persanal Informatian set aut in this [form] and any ether personal information
provided by me or possessed by my insurer [eollectively the “Personal Infarmation™) and disclase and transfer sueh
Personal Information to all insured(s) wha have insured vehicle(s) involved in this accident [all insurerfs) wha bave inwured
vehicle{s) invalead in this accident shall be collectively neferned To as the “insurers*), the insurers’ lawyers/law firma, the
Monetasry Autharity of Singeoare and aay felevant governiment agency/suthority (such as the police), for the purposels)
of:
|l} processing, handling and/or dealing with my calms including the settlernent of the claims and any necessary

imvestigations relating to the clalms;

(i) imeestigating the sccident and/or my claims;
{iii) emrrying our and/ar dealing with my Instrections or respanding te any enquiries by me;

{iv) administering my claims (including the malling of correspandence, statements, involces, reports ar noticet 1o me,
which could imvolve disdosure of certain personal dats sbout ma 1o bring about defivery of the same a3 well bs oa the
external cover of envelopes/mall packages): and/far

{v) complylng with applicable low in adminlstering, processing, handling and/or dealing with my clalme jcollectively tha
“Purposes”)

Ib) all imsurer(s) who have insured wehicle(s) invalved in this sccident and the Insurers’ lawyers/law firms, mey/are permitted
to collect, use, discloae and/or process my Personal Information for one or more of the above Purpases; and

(el my Personal infarmatken may/can be disclosed By any of the insuress and/far GIA 1o their third party service providens ar
sgenty(including thelr lawyers/law fiema |, which may be sited autside of Singapore, for ene or mare of the above Purposes.

[d) 'my Parsonal infermation will 3lso be collected and used to compile tlains histary for the purpose of fraud detection,
investigation and management in present and all future daims.

e} the Infarmation so collected under (d) above may be shared f disciosed:

() te &l insurers and/or any other third parties that sssist In evaluating, Investigating, controlling or managing fraud,
regulators, livw enforcement and government agencies as reasonably required for the purposes stated, ar

(1} tar complying with requitements under sny regulstiona, Lavws or couwrt orders.
gy‘, ([H]

plice fo

Lihaci1d]

Oriver's Signature Faparting Centre Personnel s Signators
(If drtveer s not the policgholder) Hams:
Date & Time: MRIC/FN No.:

Page 8ol B



Sketch Plan Pg. 2

SKETCH PLAN ~ATremAL
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT Mioole RO
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SMRT AUTOMOTIVE L

SERVICES PTE LTD
60 WOODLANDS
INDUSTRIAL PARK E4

Claim Reference: WL/AUG2018/001

Assessment Number: CTI10144
Version: SMRTAUTO/3

Date Calculated: 04/08/2018 05:00

757705

Full Report - V1
Registration: GBD5548)]
Printed: 04/08/2018 12:00

:. L [ = il i
Summary Information
Claim
Location: Singapore (SG) Currency: SGD
Printed by: MR Raymond Date of Incident: 31/07/2018
Authorisation Status; Interim Able to Authorise Repairs: TBA

Work Provider:

MSIG Insurance
(Singapore) Pte

Repairs Authorised: TBA

Claim Reference: WL/AUG2018/001 Estimated Repalr Time:
Policy Number: Quote Due Date:

Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:

Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details

Vehicle Model Specs
Manufacturer; MITSUBISHI AIR CONDITIONING 3.0 LTR 2977CC 81KW
Model; Fuso Canter 6-SPEED GEARBOX ABS
Sub Model: FEBSS SINGLE CAB

Model Sheet Number: Goe7 27

Registration: GBD5548]

Registration Month:

Registration Year: 2014

VIN Number:

Manufacture Month; December

Manufacture Year: 2014

Odometer: Not Known

Colour:

Engine Number:

Fuel Level; %

Vehicle Condition

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel:
Place of Inspection:
Pre-Accident Damage:

Tyres Condition:
Tread Depth LHF:
Tread Depth LHR:
Damage Areas:

Severity of Impact:
Vehicle Status on
Inspection:

Date of Inspection: 01/0B/2018

Tread Depth RHF;
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times
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. SMRT AUTOMOTIVE SERVICES PTE LTD
" Ciaim Reference: WL/AUG2018/001
Assessment Number: CTI10144
Version: SMRTAUTO/3

Date Calculated: 04/08/2018 05:00

Full Report - V1
Registration: GBD55481]
Printed: 04/08/2018 12:00

Addresses

Cost Summary
Total Labour $3,430,00
Total Paint/Material $109.16
Total Parts £27,965.30
Excess: TBA
Grand Total Exc GST: £31,504.46
7 % GST: $2,205.31
Grand Total Inc GST: $33,709.77

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $50.00/HR
Price/Dent = $50.00/HR
Repair /
Guide Number Repair Details wu Cost Price (%)
NO NUMBER ADIUST HEADLAMPS 2.0 10.00
MO NUMBER  RENEW R/A-PILLAR 102.0 510.00
(FRONT SCREEN AND INSTRUMENT PANEL
REMOVED)
INCLUDES: R + R HEADLAMP, CORNER PANEL,
DOOR, FRONT SEAT, ALL ATTACHED PARTS AND
TRIMS IN THE REPAIR SECTION
NO NUMBER R + R RIGHT HEADLAMP 7.0 35.00
411011 10) R + R FRONT BUMPER 7.0 35.00
411011 10) RENEW FRONT BUMPER 4.0 20,00
INCLUDES: R + R NECESSARY ATTACHED PARTS
423121 10 R + R WINDSCREEN 25.0 125.00
NO NUMBER R + R R/POSITION LAMP 4.0 20.00
NO NUMBER RENEW R/KNEE PIECE 34.0 170.00
INCLUDES: R + R SILL LINING AND COVERING
517011 10 R + R RIGHT FRONT MUD FLAP 3.0 15.00
424111 10) RENEW R/DOOR BEODY 14.0 70,00
(DOCR REMOVED)
INCLUDES: R + R ATTACHED PARTS OF THE
DOOR,
ALIGN + ADJUST DOOR
424131 10 R + R R/DOOR WEATHERSTRIP 4.0 20.00
NO NUMBER RENEW R/CAB SIDEMEMBER 84.0 420.00
524110 10) R + R CAB FLOOR LINING 2.0 10.00
(FRONT SEATS REMOVED)
422071 10 R + R RIGHT FRONT WHEELHOUSE SHELL 3.0 15.00
NO NUMBER RENEW R/F UPPER SPLASH SHIELD 3.0 15.00
523112 10ZAX R + R INSTRUMENT PANEL CPL 45.0 225.00

INCLUDES: R + R COMBINATION INSTRUMENT
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SMRT AUTOMOTIVE SERVICES PTELTD
Claim Reference: WL/AUG2018/001
Assessment Number: CTI10144
Version: SMRTAUTO/3

Full Report - V1
Registration: GBD5548)
Printed: 04/08/2018 12:00

Date Calculated: 04/08/2018 05:00

145010 10) RENEW RADIATOR [REMOVED) 11.0 55.00
151511 10 R + R AIR INTAKE HOUSING 3.0 15.00
151511 10ZAX R + R AIR HOUSING 3.0 15.00
541310 10) R+ R R/TAILLAMP LENS 2.0 10.00
376041 10) RENEW TIE ROD 4.0 20.00
(REMOVED)
INCLUDES: RENEW TIE ROD END
NO NUMBER R + R COMPLETE STEERING COLUMN 12.0 60.00
INCLUDES: R + R STEERING WHEEL, STEERING
COLUMN SWITCH AND STARTER SWITCH
136010 10ZAX R + R FUEL TANK 11.0 55.00
145010 10) R + R RADIATOR 4.0 20.00
261100 10) R + R FRONT AXLE 28.0 140.00
INCLUDES: R + R WHEELS AND SHOCK
ABSORBERS,
BLEED FRONT BRAKE SYSTEM
DOES NOT INCLUDE; ADJUST TOE-IN
261111 10) R + R FRONT AXLE BODY 17.0 85.00
(FRONT AXLE REMOVED)
INCLUDES: R + R COMPLETE WHEEL HUBS,
STEERING KNUCKLES AND BRAKE ANCHOR
PLATES
261141 10ZAX RENEW R/F WHEEL HUB 12.0 60.00
(WHEEL HUB REMOVED)
INCLUDES: R + R BRAKE DISC, WHEEL
BEARING, SEALING RINGS AND WHEEL BOLTS
145050 10ZAX R + R OVERFLOW TANK 3.0 15.00
MO NUMBER DRAIN-REFILL COOLENT LIQUID 3.0 15.00
370000 90 CHECK + ADIUST FRONT TOE-IN 5.0 25.00
9501 ALIGN FRAME 50.0% 250.00
9872 REMOVE AND REFIT FRONT CAB SUSPENSION 30.0%* 150.00
9896 ALIGN CAB 30.0* 150.00
9902 ALIGN WITH ADJUST FRT VEHICLE ALIGN 20.0* 100.00
LABOUR COST
Total Work Units 591.0
Panel / Mechanical Labour 57.1HRS £2,855.00
Visual Alignment Labour 2.0HRS £100.00
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 59.1HRS $2,955.00
Paint Labour 9.5HRS $475.00
Total Labour 68.6HRS $3,430.00
PAINT WORK Time Basis 10 WU = 1 HR. Price = $50.00/HR
Guide Number Description wu Cost Price ($)
281 FRONT BUMPER NEW PART PAINTING 11.0
828 R/F MUD FLAP BRKT SURFACE PAINT 4.0
888 R/F CORNER PANEL NEW PART PAINTING 7.0
1482 RIGHT FRONT DOOR NEW PART PAINTING 14.0
2228 RIGHT A-PILLAR NEW PART PAINTING 10.0
4057 FUEL TANK NEW PART PAINTING 8.0
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"
4232 R/SIDE MEMBER SURFACE PAINT 4.0 ,)
4236 R/F WHEELARCH PANEL NEW PART PAINTING 11.0 A
7202 R/F WHEEL NEW PART PAINTING 9.0
LABOUR COST - PAINT >
TIME(PAINT) 78.0 AN
Preparation Main Work Metal 17.0 j \
Preparation Work Multi Layer Paint 0.0 ( .\"R
Total Work Units (10WU/HR) 95.0 I
Total Paintwork Labour 9.5HRS £475.00
MATERIAL COST - PAINT Cost Price
New Part Painting £87.19
Surface-/Blend Paint $3.87
Material-Const Main Work Metal $18.10
Total Excluding Pearlescent Uplift $109.16
Pearlescent Uplift @ 0.0% £0.00
Total Paint Material Cost £109.16
PARTS
Price Valld: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($) .
281 1 FRONT BUMPER MK487405 0% 430.00* ‘WL
562 1  RIGHT HEADLAMP ASSY MK486506 0% 350.00* /L
696 1 R/F REFLECTOR MK4B6518 0% 125.00*
718 1 R/POSITION LAMP MK486522 0% 175.00* ©
826 1 R/F MUDFLAP MC142140 0% 285.00* < L1
B28 1 R/F MUD FLAP BRKT MC155000 0% 120.00* it
842 1  R/F WHEELHOUSE COVER MK626132 0% 120.00* _~A4T
888 1  R/F CORNER PANEL MK997198 0% 270.00* 3
1396 1  R/UPPER TRIM MK487209 0% 35.00* - _-
1482 1 RIGHT FRONT DOOR MK702713 0% 950.00* 1
1506 1  R/F DOOR CHECK MK484242 0% 50.00.
1512 1 R/LWR DOOR SEAL MK403695 0% 35.00*
1518 1  RIGHT UPPER SEAL MK403326 0% 240.00* -
1520 1  R/F DOOR WINDOW MK580872 0% 360.00%
1548 1 R/F WINDOW REGULATOR  MK581272 0% 580,00* ;!*//
1566 1  R/OUTER DOOR HANDLE MK403651 0% 85.00* “ AT
1578 1  R/INN DOOR LOCK MK434982 0% 200.00* " s
1598 1 R/F WINDOW CHANNEL MK403144 0% 170.00" ~
1626 1 R/F OUT WINDOW MLDG MK403428 0% 120.00*
1628 1 R/F INN WINDOW MLDG MKS581052 0% 40.00*
1712 1 R/F DOOR TRIM MK485164 0% 450.00* !
1714 1 R/F DOOR SWITCH MK421115 0% 480.00* 7 P
1740 1  R/DOOR MIRROR ARM MK545902 0% 230.00* 1 o
1742 1  R/DOOR MIRROR COVER MK547013 0% 18.00% 7o
1744 1  RIGHT MIRROR MK580133 0% 90.00% xiu,
2192 1 R/INNER SILL TRIM MK405205 0% 260.00* 7
2228 1 RIGHT A-PILLAR MK704924 0% 780.00* % &
2444 1  R/INN WHEELHOUSE CVR  MKS45809 0% 110.00* 7
2446 1 R/WING TRIM MK488266 0% 180.00° 7
3284 1  R/R LAMPLENS MK580097 0% —X3Vi140.00* e
4057 1 FUEL TANK ML100690 0% 1,380.00" )
4075 1 FUEL TANK BRACKET MKS554368 0% 180.00*7
4076 1 FUEL TANK BRACKET MK554369 0%

180.00%

Audatex System Using Manufacturer Times

PAGE 4 OF &



