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\' w ASSIGNMENT (Office)
I5011); Gﬂbﬂl\ WQ_Q of -“E Date/Time: ___nglli@ |'3\m\

guated Cost: Bill to:
FIPTWSITP RES / OD RES / EVA/INV/MViCS
Tolnspect Vehicle No; ‘SE}V 38| C Insured:
at Workshop m/s J—Oh m&e@r el: 0 {1 432 =
of B |6, # (3-08 ﬁ;\ Ming Automre -
Policy Now [?MP ¢ NG[W §2 Claim No: crag by
Sumlnswed . Bxcess: 184 X 10 o0 |~
Make of Vel _poa_26l63|208&
(Client's Record)
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cs| Il (8 OI444%[ [~fas

i -m:.t:u‘:.h wef REF: I ‘
~ ASS. REC. BY
ASSIGNMENT
From Date: 6 I@‘ aOI@ Veh No: jb’y '?'j—/c_ Yr Regn: y/f /O
Estimated Cost Type: M.Car / M.Cycle / Bus | Van/ Lorry | Taxi | Prime Mover /
on JTP /WS | TP RES / OD RES / EVA / INV | MV Truck [ Trailer or @ M/?M
To Inspect Vehicle No: R vV BS\C - Make: _/jé,v_y,!/q _7_30 ¢ /5f/
at Workshop mi/s l_a“ % ﬁu"bmo_‘“m_’ Colour /h, 5*{”’_ AIC:  Insured/ Std I NI/ NA
o BK1T6 Bn M;p_g Autocare 4 03-08 Sp.Reading ?j’ 20 T/Radio: Insured / Std / NI | NA
Insured: o Eng/No: e
Policy No C/No: /6//,75'/0_6 i’oﬂ/f ({7 d/;FZZ
Claims No Gen. Cond: @a Fair | Poor | Burnt
Sum Insured: Excess [RA Sleering: Inorgef TJammed / Leaked / Burnt or

(Client's Record)

Make of Veh ann&@ o‘O “1482
)
(Palicy Condition)
Remark: The veh had commenced its NIS QIS

repair at the time of inspection.

&7/

Brake: In@! Jammed | Leaked | Burnt or

Modi: Nil /S/Rim / ST[@'I or

Tyre Size: F:

R: B T
BS /| DUN/EXNOVA | GY [ FS | LIZA |gMIC / OHTSU / PIR / SUMI/
TOYO ! YOKO or

s

._______-—-_--____‘

Bal or Market Value: Eront Rear

IDAC Accident Rport: Consistent? : Yes or No R/Bal. ) mm R/Bal. op mm

GIA / PR Seen: Consistent? : Yes or No L/Bal, ——/ mm L/Bal. f mm
Est. Repairs: (799_ days Res: Yes or No DOA. Zd// 7/// DOl _. {/{/7//
Lum Sum % 3Val: Yes or No Survey held at —

CA I REP. | 24 HRS Des. of Damages@] Rear / OIS | NIS | UIC | Rooftop or

Vehicle: IN/OUT S

Date Person Contacled: The UIC | Chassis frame | Body Structure affected due to collision.
Date / Time | Action / Instruction

PP ol ppary 7 sz

RECEIVEDTD = TCT 2010

Date/Time, File Pass (o7 : Preli. Report Days Of Repair: 4‘7
1) 3\[0 3?29\' E.’ﬁnal Report Resurvey No. of T;p: _‘_ Survey Fee: U
Date/Time, Flle Return to? Transportation
2) Add Fee: ‘SiteInsp (9 . ) _S+RS__ S :
EI; Interview ($ )| Photos

Report Format : oD - Tech. Invs ($ _Ji Others ] .TQ_ B
Lump §um /1B.1: (5 3200 ) ‘Weekend (§ \

TOTAL



i V V LKK Auto Consultants Pte Ltd

P 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref :  CS/I1118014228/Ktd3
S50z o6 LTJ?EE;NG SINGAPORE 049711 tale: 00082070 M ||mm||"“|m|m”“
Code: 112
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SJV 351C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From  GABRIEL WEE Assign Date 06/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5 General Information
Accident Date  26/07/2018 Inspection Date 06/08/2018
Survey held at LOH HENG
BLK 176 #03-08
SIN MING DRIVE
SINGAPORE 575721
5a. Remarks
A)THE MARKET VALUE IS S§-———-——(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Nivitha (LKK Auto)

5 = ==
From: Motor Claim - lll <motorclaim@iii.com.sg>
Sent: Monday, 6 August 2018 9:31 AM
To: lohheng0308@yahoo.com.sg; ‘sur@lkkauto.com'; Catherine Chong (LKK Auto)
Cc: C Meenachi - |l
Subject: RE: RE: st party claim SJV351C
Attachments: CCl08032018_0002.pdf; CClI08032018_0001.pdf
Dear Sir/Mdm,

Please conduct an OD survey on our vehicle SJV351C and let us have your report urgently.
This claim will be handled by Meena.

*Kindly create OD claim & upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Danny Loh [mailto:lohheng0308 @yahoo.com.sg]
Sent: 06 August, 2018 9:19 AM

To: Motor Claim - Ill <motorclaim @iii.com.sg>

Subject: RE: RE: 1st party claim SJV351C

Thanks for the reply, Gabriel,
We prefer LKK auto for the survey.

Sent from Yahoo Mail on Android

On Mon, 6 Aug 2018 at 9:08, Motor Claim - Il
<motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.

We propose using one of the following motor surveyors:



eﬁsure proper processing, handling and/or dealing with your claim, which includes investigating the said claim, and complying
with applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
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intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



' 8/6/2018

> éack to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 06 Aug 2018

PARF/COE Rebate Enquiry

Singapore NRIC
5445F

SJv351C

No

06 Aug 2018
HYUNDAI
FDI3DCW 16A
Silver

2009
G4FC9U767991
KMHDCB81DMAUD63422
89.7 kW (120 bhp)
$14,570.00

08 Jan 2010

08 Jan 2010

1

$14,570.00

Yes
07 Jan 2020
$8,013.00

07 Jan 2020

A - Car (1600cc & below)
10

$18,150.00

$2,576.00

$10,589.00

OK

Nups:/vri.i@a.gov.sgiavruacuon/enquirerepae sy~ uplicseroreUeraginput/rUnNu HUN_IUSruduauudl |

1



' 8/7/2018 Merimen e-Claims

View Received Message

This mail is associated with :
*SJV351C (MC20182657)
oD
Jul 26 2018 1:00PM

[TEO HUI CHU JOYCE]
Loh Heng

“Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward | - B

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 07/08/2018 10:54 AM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (5$5436.08) - SJV351C - Claim Handler: C. Meenachi

Approved:5436.08:EXCESS $600.00

'DOCUMENTS SUMMARY - - - o
| There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1332699&iDomainld=11&iObjld=4...  1/2




' 8/6/2018 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: India International Insurance Pte Ltd From: LKK Auto Consultants Pte Ltd
64 Cecil Street 51 Ubi Ave 1 #01-25
#04-00 10B Building Paya Ubi Industrial Park
Singapore 049711 Singapore 408933
Attn: Date: 06 Aug 2018
Preliminary Advice
Vehicle No : SJV351C Accident Date : 26/07/2018
Make : HYUNDAI 130 CW Policy No. : 18MPC00012082
Assignment Date : 06/08/2018 Excess : §$0.00
Date of Inspection  : 06/08/2018 Est. Duration of Repair :4.00
Inspection At : LOH HENG (HQ)
176 SIN MING DRIVE, #03-08 SIN MING AUTO CARE
SINGAPORE 575721

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 7,041.70
Revised Amount :S§ 2,567.44
Check Items (Estimated) :S§ 2,868.64
Total :S§ 5,436.08
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S§ 17,000.00
COE / PARF Rebate :S§ 10,589.00
Salvage Value :S$
Margin for Repair :S$ 6,411.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=36525251&preview=1&nolayout=1&CF]I...
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Automotive Repair & Services
Accident & Insurance Claims

Date 0‘2’- 0 8'_ /CFJ

/”f’/’b /"1 Wiefﬂq%bm.( //'Pumug

Claims Department

re  poicyno [ FMPLO00D/20 8)
VehicleNo. __ ST IS/

To

From: M/s Loh Heng

Sub 1% Party Claim

This is to inform you that vehicle no SJ U 35/ C", whg)—. IS Insured under your
company was involved in an accident on 2. &~ & 7"" /

Repairs are being taken at M/s Loh Heng

Attached herewith is an estimate quote and motor accident report for your perusal

Thank you for your assistance

Yours faithfully,
LOH HENG

Danny Loh
HP 90111432

BLOCK 176 #03-08 SIN MING AUTOCARE,
SIN MING DRIVE, SINGAFORE 575721
PHONE. 64532237 64530787
FAX 64556384



L]
GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

£
iy
) f GENERAL 6 Raffles Quay #1B-00 Singapore 048581
~ INSURANCE  7oi(65) 6224 0010 Fax (65) 6224 0030
ASSOCLATION Operating Hours : Monday to Friday, 02:00 - 17:00
RECORDS MAMASEMENT TEN 1k UEN: SEESS0020G / GST Reg. No.: MAD007735

IMPORTANTNOTE: Please submit the completed Addendum form to the sa me Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original ReportNo : MFA118097522 / Vehicle Registration No: SJV 351

Name(es shownin nric) : TEO HUI CHU JOYCE NRIC/FIN/Passpart No - S1723445F

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address - Singapore(

Contact (Tel) : ) Mobile No. : 96741434

Email Address

Date of Accident  :  26/07/2018 Time of Accident: _ 13:05

Place of Accident - REPUBLIC POLY CAR PARK

Insurance Company: INDIA INTERNATIONAL INSURANCE PTE LTD

(B) ADDITIONALINFORMATION /AMENDMENTS:

I have made a report on the ahove mentioned accident and would like to include additional information or
make the following amendments:

1) TO AMEND 'REPORTING' TO 'OWN DAMAGE' CLAIM

< doud-

Policyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Name:
NRIC/FINNp.-

Date:



3% Flosemiee L

IMPORTANT NOTICE

1 Pl e

correcily the ge={ajl

Wt A Survices Fre
072018 1300
il Fuil Forg

of e

scoonnt i

SINGAPORE ACCIDENT STATEMENT

St

1 Up) e ClRlins procese

2 This Formi migst e compieted by the Policyhulder and/or the Authorised Dirrvesr

3 Informali
repudiate policy ability

4. The issue and acceptance of Ihis Eorm by msurance companies Is nol

5 Any false rmporting may be referred to the Police for Investigation.

Rucords Management Centie establishes By the Goneral insurance
3 & fiow, b made avaiablo upon spplication by interestes

B This raport will be forwarded ty the insurers of the GIA
archiving and that coplos of this repor will, fc
7. By the ladgemaeni of this repart 1o (e
aloresad

Date Of Repon
Date Of Accident

Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number

Name Of Registerad Owner

NRIC No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was beina usad at

lime of accident

Are you claiming under your own insurance policy
for repair to your vehicie?

provioed must be as truthful and ac
—=LUH ANC R

If No, Please stale action to be taken

Vehicle Calegory

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleel Policy

Policy Number
Cover Nole Number
Driver

Name of Driver
NRIC No

Date Of Birlh
Occupaltion

Date O Dnving Pass
Drving Experienca
Gender

Mobile Number

Fax Number
Contact Number

EMail Address

CUrale a3 possible Any willul mistepresentabion or withoiding of maleral facts

NSUFETS. you horeby consent 1o the archiving of this regart al ihe centt

ACCIDENT STATEMENT

28/07/2018 13:00
26/07/2018 13:05

REPUBLIC POLY CAR BARK

SINGAPORE

DETAILS OF OWN VEHICLE

SJvisic

TEO HUI CHU JOYCE
S1725445F

NOEMA|L

{LOCAL) +65-96741434
OTHERS-NOPHONE

HYUNDAI
FDI3OCW 16 A

PRIVATE CAR

INDIA INTERNATIONAL INSURANCE PTE LTD

COMPREHENSIVE
NO

1BMPCO0012082

TEO HUI CHU JOYCE
S1725445F
06/10/19865

INDOOR

26/10/1885

32 YEARS AND 2 MONTHS

FEMALE
(LOCAL) +65.9674143

OTHERS-NOPHONE
NGEMAIL

an adrmuzsion of palicy labllity on the part of the nnurance

& &nd 10 Copwes of the reporn besng mage myailabil




4 CHESTNUT CLOSE
Bosicone | 679426
vvas drivar an emuoiovee ol ihe Insured's Company NO
I'No, Ralationship of the Driver with the insured OWNER

vVehicle Regisiralion Number of Dnver's Own

Insurance Companvy of Onvers Dwn Vehicle

General Information of the Accident

Tvpe Of Aceident COLLIDED INTO PARKED VEHICLE
Weather Condiions CLEAR

3d Surface NRY

Other Information

Was any foreign vehiels volved ir this acoident IN(
Mumtber of vehitles involved in the arcident

Was any body imured in the Acci ent= NO

Was any injured conveyed 1o hospital by

Was any other matenal nr pre perty damaged? YES
! have been approached UNKNOwN parsonis)

saliciting/offennn a

Claims assislance

Number ol Passengers (Inciuding Drnver) 1
Details of Police Action

Was the aceideni reported 1o the police? NO
If Yes, Please stale which Police Station

Was nohice of menre i Procar itinn given NO
ITYas against whom

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available far attachment’ YES
Was there any vigeo capluren by Car Camers? NC

fV e thera an

¥y audio iecarded? NO

TEMCIE ReEgIsIiranon Nimber SLL1048B
ehicle Make/Model/Coilour

Letaile Of Propertis:

ehicle Cate 1ar HRIVATE CAR

NRIC/Passport Ny
ntact Mumber

Address

Poslcode

mpany Name

Insittance Ce
Nature Of Dan

1

Vo OF Passengpr



Sketch Plan Pg. 1

SKETCH PLAN
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Sketch Plan Pg, 2

" - - ,r 1 p"’ ly < !
Date of accident: 26 Jely Jor 8 qime. £ € 3per ocation: Pepett: pl/] ypire f__ /

Veily A ‘i;l_‘_&i?_ﬁ‘!: Veh B: SEL /€ 4§ Bno o pax: /

Weather{ﬂeq?}{i_ﬁri Rain /et

SKETCH PLAN
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LESTHIBE CIRCUMSTANCES OF THE ACCIDENT
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My workshop /s 4 ey HER G
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Automotive Repair Services

Accident Insu:mce Claims ! / 2‘? & jja :4 :
8-Feb-18 /{ fm,7 4&- F
4

India International INSURANCE PTE LTD 7
Attn. : Motor Claim Depariment ﬁ
ol o
Re : Estimated Quotation %7 /'6,( - JZ_}?“gJ/
Vehicle No. = SJV351C =
SIN Description Amount (S§)
A |PART REPLACEMENT
Front bumper 290 E 643.30 | —
Front bonnet % |5 177410 |
Headlamp right Pl e s 686.30 | A—"
headlamp left S |5 686.30 K
Bumper reinforcement B s 32460 | =
Front support panel s 876.90 | ¥
Bumper retainer right $9ry 2970 e
Bumper spone (24 E 12140 ="
Fog lamp left $ A~ 186.70 Y
Fog lamp right Vfermt| 5 186.70 | *—"
Bumper grille § Pt 3720 | —"
Bonnet lock $ ”Z 8630| X
Wiper tank V4R %020 2—
$ 5,775.70
71
less Jo% 20 s 5201705701 1)
Sub-Total
B [LABOUR CHARGES
To remove and replace damaged parts, knocking and restraightening of j"& A
1 [inner panel, realignment and readjustment 3 880.00 | -
2 |To remove and replace air-con condenser. refill air-con gas el 160.00 R
3 |To respray + putty on damaged parts $ 800.00 | T ﬁ,(
4
Sub-total
> - |
GRAND TOTAL OF A& B s 7oai70] o417
theRepdmroflhe 'ng:
* Toresurvey paitrg
'mm"'mhmrmm
® party survey is on a "Without Prejudice” hasi
o M 2 : rejudice” basis
No ilegal modification(s) is allowed

* Supplementary tem(s) must be resurveyed
usuﬂeah&uwm,mmcﬁjmy

Acknowledged by Repairer
Signature:
Block 176 #oq 08cBi Ming Autocare
Sin TAY Dre=—
Singapore 575721
Tel 64532237 / 64530797
Fax ' 64556384




LOH HENG

Automatiye Repalr Services
rance Claims

8-Feb-18

Accident |

India International INSURANCE PTE LTD

Attn. ~ Motor Claim Department ﬁ
ofe
Re : Estimated Quotation W
Vehicle No. : SJV351C
SIN Description Amount (S$)
A |PARY REPLACEMENT
Front bumper ' 317‘ $ 643.30
Front bonnet 5 |3 177410
Headlamp right NG e s 686.30
headlamp left N 686.30
Bumper reinforcement Kz $ 32480
Front support panel /s 876.90
Bumper retainer right $Prr 2970
Bumper spone c $ 121 .40
Fogq lamp left $ A~ 186.70
Fog lamp right s P 40 $ 186.70
Bumper grille § Zs B7.20
Bonnet lock $ 2 86.30
Wiper tank ot |53 90 20
$ 5779.70
sl r- 2
Less: 0% 20| $ 520170
Sub-Total
B |LABOUR CHARGES
To remove and replace damaged parts, knocking and restraightening of
1 _pinner panel, realignment and readjustment $ 880.00
2 |Toremove and replace air-con condenser, refill air-con gas v | § 160.00
3 [Torespray + putty on damaged parts 5 800.00
4
Sub-total
GRAND TOTAL OF A & B $  7,041.70

Block 176 #03-08 Sin Ming Autocare
Sin Ming Drive
Singapore §75721
Tel 64532237 / 64530797
Fax : 64558384




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
Case Notified | Est Submitted Adj Assigned Ad) Rpt Adj Submitted Ins Auth'ed Status
Pending for Surve
| pap | 08Aug2018 poAn-2038 $$3,300.00  |$$3,300.00 g
ain e
[ Edit Reg | Edit Adj Rpt I Edit Estimates | View Rpt Cancel Case | J

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: TEO HUI CHU JOYCE, 1D: S1725445F

Vehicle Reg. . |26/07/2018 13:00 - :59
No.: Sjv3sic Date of LOsS: | 1403 Months and 18 Days From LTA Reg Date (Man Yr)]

Claim Type: |OD / MC20182657 ;c:tiiy{‘go'v & |18MPCD0012082 (Comprehensive)
Excess: $$600.00

Repairer: Loh Heng (HQ) 176 Sin Ming Drive, #03-08 Sin Ming Auto Care, 575721 Sin Ming - Tel: 64532237

Handiing India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by C. Meenachi - 6347 5073)

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 16/08/2018]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

« [111_SG (20/09/2018): Alert - Adj Mandate Approved (S$0.00) - SJV351C - Claim Handler: C. Meenachi
« [11_SG (07/08/2018): Alert - Adj Mandate Approved (5$5436.08) - SJV351C - Claim Handler: C. Meenachi

ALL ASSOCIATED TASKS™ View All I Search Tasks I Create New Task I Complete

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 26/10/2018



Merimen e-Claims

Claim Documents

*SJV351C (MC20182657)
oD

Jul 26 2018 1:00PM
[TEO HUI CHU JOYCE]

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter |

Loh Heng

View

Assessment Reports 1perpage | v]|
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/D8/18 13:46 Adjuster Immediate Advice O | LoadH™
Photos/Images 3 per page 2 |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |03/10/18 09:59 General View © | Loadirs | M
2 |03/10/18 09:59 General View O | adirc | M
3 |03/10/18 09:59 General View © | oadwc | 4
4 |03/10/18 09:59 | General View © | oadirc | &
|5 |03/10/18 09:59 General View © | wadirc | M4
|6 |03/10/18 09:59 General View © | Loadiec | &4
7 |03/10/18 09:59 General View € | LoadrG
8 |03/10/18 09:59 | General View © | wadrc | M4
9 |03/10/18 09:59 | General View € | Load rG
10 |03/10/18 09:59 | General View € | Load PG
11 |03/10/18 09:59 General View O | loadirc | &4
12 |03/10/18 09:59 General View © | wcadirc | &M
13 |03/10/18 09:59 General View © | loadirc | 4
14 [03/10/18 10:14 Reinspection Photo € | Load IpG
15 |03/10/18 10:14 Reinspection Photo © | wadirc | &
16 |03/10/18 10:14 Reinspection Photo ) | oadirc | ¥
17 |03/10/18 10:14 Reinspection Photo ) | Load G
18 |03/10/18 10:14 | Reinspection Photo 0 | oadirc | &4
19 |03/10/18 10:14 Reinspection Photo © | Loadirc | [
20 |03/10/18 10:14 Reinspection Photo € | Load s
Documentation 1 per page E ™
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |06/08/18 14:06 estimate € | Load POF
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
|1 |07/08/18 08:52 Singapore Accident Statement € | oadPoF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/10/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: L] Handling Insurer

Note: Remarks are private unless you show |t to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/10/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno129807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

India International Insurance Pte Lid Our File No:  CS/I1118014228/KTD3E2
64 Cecil Street, #04-00 |0B Building
Singapore 049711 Date: 26/10/2018
REFERENCE
Insured/Claimant: TEO HUI CHU JOYCE Policy No: 18MPC00012082
Date of Loss: 26/07/2018 Nature of Claim: oD Claim No: MC20182657
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJV351C
Make & Model: HYUNDAI 130 CW, 1.6 GLS (FD) (A) Engine No: G4FC9OU767991
Reg. Date: 08/01/2010 (Man. Year: 2009) Chassis No: KMHDC81DMAUD63422
Colour: Metallic Silver Odometer: 83380 km
Engine Capacity: 1591 cc
Market Value/New Car
fea: S$17,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining tyre treads depth
iCOST OF CLAIMS R Repairer's Adjuster's Difference Diff %
Parts 5,201.73 3,154.80 2,046.93 39.35
Miscellaneous Items 0.00 0.00 0.00
Labour 1,840.00 1,040.00 800.00 43.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,041.73 4,194.80 2,846.93 40.43
Approved Total (Overridden) (S$) 3,300.00
- Excess (S$) 600.00 600.00 0.00 0.00
(S$) 6.441.73 2,700.00 3,741.73 58.09
+ GST 7.00/7.00% (S$) 450.92 189.00 261.92 58.09
Nett Amount (S$) 6,892.65 2,889.00 4,003.65 58.09
INSPECTION
Date of Assignment: 06/08/2018
Date Inspected: 06/08/2018 Inspected At: Loh Heng (HQ)
176 Sin Ming Drive, #03-08 Sin Ming Auto
Care
Singapore 575721
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/10/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is heraby expressly excluded.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

IPart Source: (Last Synchronised: 25 Oct 2018)

Parts: N/A HYUNDAI 130 CW 1.6 GLS (FD) (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJV351C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Buckled 643.30FL “643.30 FL
2 1 “*FRONT BONNET Bent 1,774.10FL *1,774 10FL
3 1 *HEADLAMP RIGHT Mtg Cracked 686.30 FL *686.30 FL
4 1 *HEADLAMP LEFT Serviceable 686.30 FL *-FL
5 1 *BUMPER REINFORCEMENT Bent 324 60FL *324 B0 FL
6 1 *FRONT SUPPORT PANEL Repair 876.90FL *-FL
7 1 *BUMPER RETAINER RIGHT Distorted 29.70FL *29.70 FL
8 1 *BUMPER SPONGE Cracked 121.40FL *121.40FL
9 1 *FOG LAMP LEFT Serviceable 186.70 FL *-FL
10 1 *FOG LAMP RIGHT Mtg Cracked 186.70 FL *186.70 FL
11 1 *BUMPER GRILLE Dented 87.20FL *87.20FL
12 1 *BONNET LOCK Repair 86.30FL *-FL
13 1 *WIPER TANK Dented 90.20FL *90.20 FL

F=Franchise part. L=ListitemDisc

Sub Total (S$) 5,779.70 3,943.50

- List Item Discount on L Items 10.00/20.00% (S$) 577.97 788.70

Total Parts (S$) 5,201.73 3,154.80

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND REPLACE DAMAGED PARTS, KNOCKING New 880.00 500.00
AND RESTRAIGHTENING OF INNER PANEL, REALIGNMENT
AND READJUSTMENT.

2 TO REMOVE AND REPLACE AIR-CON CONDENSER, REFILL New 160.00 0.00
AIR-CON GAS.

3 TO RESPRAY + PUTTY ON DAMAGED PARTS. New 800.00 540.00

Gross Labour Cost (S$) 1,840.00 1,040.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/10/2018



