10/12/2018

a SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S8MO0QSA .
Actions
Reference CC4/ASM18014201/R1fa3 & Incident Vehicle  SLB1950Z
Next Step Wait for: Approve invoice Registration #
Loss Date August 2,2018
Request Date September 5, 2018
Model SYLPHY
Due Date Service Address
Vendor Name LKK AUTO CONSULTANTS PTE .
LTD (TP)
Primary Contact/Insured
Type of Loss Third Party Vehicle Damage
TEO BEE HUA
Services Pending verification - Direct BLK 53 #12-329, LENGKOK BAHRU, 150053,
Settlement Singapore
WATER-BANK@HOTMAIL.COM
Claim Handler
CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg
Additional Instructions NON REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=61348

13



10/12/2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=61348

NAME

B Accident Statement

& PAYMENT BREAKDOWN.pdf

B LKKInvoice1[1].pdf

I LKKAdjustment1a[1].pdf

I LKKInspection[1].pdf

I GIA SEARCH.pdf

I WORKSHOP INVOICE.pdf

I DISCHARGE VOUCHER pdf

I AUTHORISATION TO ACT.pdf

I LOD.pdf

I LKK RESURVEY PHOTO-AFTER REPAIR.pdf

B Immediate Advice (with mandate) dated 30.08.pdf

I LKK SURVEY PHOTO.pdf

Reports & Statement

Forms / Claim
Documents

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Surveyor/ Assessor
expense

Others

Others

Others

Repairer

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Others

Estimate / Quotation

Others

AUTHOR

Merimen

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

October 12,
2018

September 27,
2018

August 30,
2018

August 30,
2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:370806?token=0770aebf-a644-49f2-88d4-f05ab15b6c53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491707?token=ba28edb8-bd02-4d04-a8ab-c3edfb52a58c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491715?token=6ea97ced-8e1d-425a-bd56-1cf62f1b309d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491709?token=0b9c4c15-a1d7-40b3-83d9-1272d23a7ba1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491708?token=b77d1933-d1a3-4eec-9e7c-745a2a523ec3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491705?token=f6f2bf05-09e3-4129-996a-074180a9fb53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491704?token=2e228929-61c8-4ec2-b563-760f80ff2f25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491701?token=addf2ceb-89ec-4cce-9107-5948e519ce52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491598?token=29e9a366-1732-474a-ae1d-1242856792fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:491591?token=94f9117a-560a-4bbc-b75e-3d928e7fbee6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:462846?token=42db4380-6382-40f7-ba7b-6fc18e3a8f21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413442?token=d508595f-2263-4e45-b42a-83150bdf89ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413439?token=cd30d42f-aefe-44c1-ba67-c02e262d7796&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I PRAF and COE rebate form.pdf

I Letter to Ol.pdf

I TP ESTIMATE - MARKED.pdf

B SLB1950Z / TP.PDF

I EMAIL RECIEVED FROM WORKSHOP WITH TP GIA

REPORT.msg

Reports & Statement

Letters and
Correspondence

Reports & Statement

Other

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Policy Holders / Insured

Estimate / Quotation

Other

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TAY Ernest

RATAN BHOSALE Pragati

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=61348

DATE
UPLOADED

August 30,
2018

August 30,
2018

August 14,
2018

August 5, 2018

August 2, 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413438?token=d11d1fe5-6df3-4a68-8fdf-757ea92392b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413436?token=e0be2785-3711-4758-8d56-5576bde802d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:388097?token=38d9ba51-3c8b-4167-8801-cdfbf154b30d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:372857?token=5b90c226-f945-4c1d-b004-1e0fd4412ec5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:369966?token=2bce07c7-abe9-49ee-8da3-41f1e1f1add0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

