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C. S. ONG AUTO PTE. LTD.
Business.Reg.No.: 201408516W
F.:ﬁ'l' Reg.No.: 201408916W
10, Mo Kio Ind. #02-16 AMK i
— Tl:ﬂﬂlmmlmmmj
E-Mail: Songautofiyahoo.com.sg

To: Motor Clasms Department, Date: 31-07-2018
AlG Asia Pacific Insurance Pre Lt

1Pc  Rear Bumper 4 $§ 1893 —
S Rear Bumper Side Guide LW/RH @ $198.15 Each ¢/ ovr * ¢ Tl Ty
2Pcs Rear Bumper Reflector R & LH @ $55.20 Aty Y 11040 p
1Pc Rear Bumper Lower Exhaust Diffusar Emy/ O r5aas
1Pc  Rear Bumper Cantre Guide § A g550 X
1Pc  Rear Bootlid e 32107250 2
1Pc  Rear Boatfid "740 LI* Emblem L J255
1Pc  Rear “BMW" Logo e, $, M5 —
1Pc  Rear Tallgate Inner Weatherstrip Rubber $ &~ 20865 X
2Pcs Rear Tailgate Inner Lamp RH & LH @ $526.15 Each '5-1 105230 X
2Pcs Rear Tailgate Outer Lamp RH & LH © $810.50 Each #; Fins  Le2100 x
iz mmmmmmmnm#s&m&m 5 17420 &
1Pc  Rear Tailgate Centre Chrome $ 9365 X
IPc  Rear Bumper Tow Hook Cover v W 6065 X
7 Abcs Rear Bumper Reverse Sensor @ $256.85 Each *7 s Lora0 —ir
1Pc  Rear Bumper Reinforcement with Holder s/ 91080 R
4pcs MHJWMSHW‘D'HWOHE,NM 5 4000 ~—
1Set Rear Bumper Clips g 15000
IPc  Rear Exhaust Pipe Chrome Tip Pets 20865 —
Parts Sum: $ 10,530.25
Parts Less 5% $ 526.51
Parts Total. $  10,003.74
1Torunmnllmarumﬂurmhohm-ymemsm-lmr ﬁ”! 500.00 x'
Mm&tnlmmlhd:mwﬁm
2 To cut and remove ail damaged panels, replace new parts, $  1,500.00 afa,(
refit & realign all of the above.
iTnm&mmpﬁthlﬂMm $ 1,500.00 opﬂa-(
4 To refit & retest new rear sensors on new bumper. $ 15000 dof
s 15000 Zoyf
e Fexpppiy nA S w000 §
i‘-ﬂ““-‘
* o Sapley damaged parts) during nesurvay B MISC Charges Total: §  3,650,00
* P prices s sutyert 1o coniematon
* T party survey 18 on & “Wilhout Prejudics’” b Total § 1000374
= Me Segal smxicananit) 5 Miows: & MISC Charges Total: § 3,650.00
. Bema'a| Sy remcrvryet gy nd Total: § 1365374
i“hhmhmhﬁm =
ASSOmepaGed by Ry o
gty
Caw
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C. S. ONG AUTO PTE. LTD.

Business.Reg.No.: 201408916W
GST Reg.No.: 201408916W

10, Ang Mao Kio Ind. Park 2A, #02-16 AMK Autopoint, Singapore (568047).

Tel: 6484 1933 Fax: 6484 1922
E-Mail; csongauto@yahoo.com.sg

To: Motor Claims Department, Dat=:

AlG Asia Padific Insurance Pte Lid

31-07-2018

Accident Involving Vehicles SKZ8988E & SGQB2BES [Your Insured] on 31/07/2018 @

0715hrs along KPE TOWARDS ECP

1Pc  Rear Bumper / 3 1,896.35
2Pcs Rear Bumper Side Guide LH/RH @ $198.15 Each "-fﬁ’! 396.3C
2Pcs Rear Bumper Reflector RH & LH @ $55.20 Als IO 110.40
1Pc  Rear Bumper Lower Exhaust Diffusar f"}-?’”‘-" 254 45
1Pc  Rear Bumper Centra Guide $ 65.50
1Pc  Rear Bootlid 1 1 2.107.90
1Pc  Rear Bootlid "740 LI" Embilem A 3 72.55
1Pc  Rear "BMW" Logo 5 ’ 748.50
1Pc Rear Tallgate Inner Weatherstrip Rubber -&-._ § "4~ 208.65
2Pcs Rear Tallgate Inner Lamp RH & LH @ $526.15 Each $ 1,052.30
2Pcs Rear Tallgate Outer LampRH & LH @ $810.50 Each A4y 7 s 1,621.00
2Pcs Rear Tallgate Inner Lamp Chrome RH & LH @ $87.10 Each s$4. 17420
1Pc  Rear Tallgate Centre Chrome s J~ 093565
1Pc  Rear Bumper Tow Hook Cover T 5 h~ 6065
7 Avcs Rear Bumper Reverse Sensor @ $256.85 Each >7 s 1,027.40
1Pc  Rear Bumper Reinforcement with Holder 5 910,80
4pcs Rear Bumper Reverse Sensor '0' Ring @ $10.00 Each 5 40.00
1Set Rear Bumper Clips A g 150.00
IPc  Rear Exhaust Pipe Chrome Tip Pets 208.65
Parts Sum; $ 10,530.25
Parts Less 5%: 1 526.51
Parts Total: 5 10,003.74
Labour & MISC Charges
1 To remove all rear interior upholstery items on all rear § 500.00
affectad areas & to replace it back once repair is done.
2 To cut and remove ail damaged panels,replace new parts, 5 1,500.00
refit & realign all of the above.
3 To putty & respray new paintwork on all affectad areas. 5 1,500.00
4 To refit & retest new rear sensors on new bumper. 5 150.00
ms. 5 150.00
M<K Auto Consiliants hence nolify
16 Torppply ahthrust anall affectad areas. 5 200.00
.k _‘1‘ fesurvey beforafafier wirey panfing
» T displey damagest pants) Gurmng resureey & MISC Charges Total: ¢ 3,650.00
« Party prices ars subject o confiemation
= Third psrty Survery B o 8 “Withaut Breludice” hashy rtz Total: 5 10,003.74
. :-: Sogal MOSSCINon|t ) 18 allowed & MISC Charges Total: % 3,650.00
& Jupplementary fEmiT| Mol Be resrveyed T . 74
19 ubject 1o feal spproval o .—; f,:. Lﬂ?m, Ot $ 1,55
Acknowbeecod by Feparer
FgruThre
D,
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Hsiao Tnng [LKKAutn!

From: C_S. ONG AUTO PTE LTD. <csongauto@yahoo.com.sg>
Sent: Monday, 3 September 2018 12:44 PM

To: Hsiao Tong (LKKAuUto)

Subject: LOD SKZB98BE

Attachments: LOD SKZBYBBE pdf

Hi Hsiao Tong,

Attached file LOD for SKZ8988E, Kindly get back to us ASAP. Thanks.

Warmest Regards,
C.S.ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,

#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922

E-Mail: csongauto@yahoo.com.sg



C. S. ONG AUTO PTE. LTD.

Business Reg. No. 201408619W

10, Ang Mo Kio Ind. Park 2A, #02-16 AMK AutoPoint, Singapore (568047)
Tel: 6484 1933 Fax: 6484 1922
E-Mail: csongauto@yahoo.com.sg

LETTER OF DEMAND FOR VEHICLE NO. SKZB8988E
To: Motor Claims Dept. Date: 03 Sep 2018
AIG ASIA PACIFIC INSURANCE FTE LTD
Dear Sir/ Madam,
We are the workshop acting on behalf for the owner of vehicle No, SKZ8388E

Qur surveyor has finalize the cost of repair with us.
Our claim for property damaged Is as shown below:

Repair Cost With GST $ 4,066,007

LTA Search [ s 745—

Loss Of Used (04 DAYS @ $150.00 PER DAY) $ 60000 -
Total Claim Amount: § 4,673.45 -

Note: Kindly revert within the next 7 working days or we will hand over
this case to our law firm without further notice, Thank You.

C. S. ONG AUTO PTE LTD
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Orwner 1Dx
Vehicle Detalls
Wehicle No.
Yehicle to be Exporied:
Iritended Deregistration Date:
Ve hiche Make:
Vehicle Model
Frimary Colour
Manufacturing Year:
Engine No.
Chusssis No.
Maximum Power Output:
Open Markst Valus
Criginal Registration Date:
First Registration Dato:
Tranafer Count:
Actual ARF Paid
Intended PARF Rebate Details
PARF Eligibitity.
PARE Eligibility Expiry Date
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:
COE Category:
COE Perlod(Years):
QP Paid:
COE Rebate Amournt
Total Rebate Amount:

The infermation contained herein is correct as at 14 Sep 2018

PARFICDE Rubata Enguiry

Singapore MRIC
2376F

SKZH9BBE

MNa

14 Sep 2018

BMMW.

74001 AT 5R LED DSC NAV HUD
Black

2013
12538481N55B30A
WBAYE42010DDB731%
235.0 kW (315 bhg)
$91.134.00

14 May 2013

14 May 2013

0

$91,134.00

Yes
13 May 2023
£43.7932.00

13 May 2023

E - Open Category
10

£94,890.00
£43317.00
£107,110,00

OK
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 14 September 2018 3:20 PM

To: C. 5, ONG AUTO BTE. LTD.

Subject: RE- LOD SKZ8988E “LKK REF.CC4/AIG18014193/Kpa3
Without Prejudice

Hi Sirs,

we refer o the above matter

We propose settlement as lollows: -

|, Cost of Repalr (w/GST] % 4.066.00
2. Loss of Use (4days x $100.00) $ 400.00
3. LTAJGIA Search Fee 3 7.45

TOTAL 5 4473.45

Plegse confirm acceptance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably withaut parties resorting to legal proceedings. No admission of liability, whatsaever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/inflluence on the lksues
ol liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

fest Regards

Hsino Tong, Chew | Cass Haodler

LEK Auto Consultants Pte Lid

Plrome Gra2-107 | emall: chewht@lkkauto.com | fa: 6741-4108

Mk 5i. Priva Uhi Tndustrial Park. Ubi Avenuoe 1. #02-25 | S(anBa31)

From: C. 5. ONG AUTO PTE. LTD. <csongauto@yahoo.com.sg>
Sent: Monday, 3 5eptember 2018 12:44 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: LOD SKZ89BBE

Hi Hsiao Tong,

Attached file LOD for SKZ8988E, Kindly get back to us ASAP. Thanks.

Warmest Regards,

C.S. ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,



Hsiao Tong (LKKAuto) — n— i —

From: C. 5. ONG AUTO PTE LTD. <csongauto@yahoo.com.sg>
Sent: Tuesday, 18 September 2018 12:05 PM

To: Hsiao Tong (LKKAuta)

Subject: Re: RE: LOD SKZ8988E *LKK REF.CC4/AIG1B014193/Kpa3
Hi Mdm,

Loss Of Use able to revise to $120.00 per day?
Warmest Regards, ft
C.5.ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,

#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922

E-Mail: csongauto@yahoo.com.sg

On Friday, 14 September 2018, 3:20:23 PM GMT+8, Hslao Tong (LKKAuto) <chewht @ Ikkauto.coms wrote:

Without Prejudice

Hi Sirs,

We refer to the above matter

We propose settiement as follows -

1. Cost of Repair (w/GST) $4,066.00
2 Loss of Use (4days x $100.00) § 400.00
3 LTAIGIA Search Fee s 7.45

TOTAL § 447345

Please confirm accaptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of linbility,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAutD)

Sent: Wednesday, 19 September 2018 2:50 PM

To: 'C. 5. ONG AUTD PTE. LTD!'

Subject: RE: RE: LOD SKZB988E *LKK REF:CC4/AIG18014193/Kpa3

Without Prejudice

Hi,

We refer to your below email,

We are prepared to improve our offer at a global sum of $4,520.00{all-in).

Flease confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered ar subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-7197 | email: chowht@ Kkputo.com | fux: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ut Avenue 1, #02-25 | 5(408933)

From: C. 5. ONG AUTO PTE. LTD. <csongauto@yahoo.com.sg>
Sent: Tuesday, 18 September 2018 12:05 PM

To: Hsiao Tong [LKKAUto) <chewht@lkkauto.com>

Subject: Re: RE: LOD 5KZ8988E *LKK REF:CC4/AIG18014193/Kpa3

Hi Mdm,

Loss Of Use able to revise to $120.00 per day?

Warmest Regards,
C.S5.ONG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 24,
#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922

E-Mail: csongauto@yahoo.com.sg



Hsiao TnnE !LKI{Autu}

From: C S, ONG AUTO PTE. LTD. <csongauto@yahoo.com.sg>
Sent: Wednesday, 19 September 2018 3:27 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: RE: RE: LOD SKZBO9BBE *LKK REF.CC4/A|IG18014193/Kpa3
Accept with thanks.

Warmest Regards,

C.5.0NG AUTO PTE. LTD.

Blk 10, Ang Mo Kio Ind Park 2A,

#02-16 AMK AutoPoint, Singapore 568047
Tel: 6484 1933 | Fax: 6484 1922

E-Mail: csongauto@yahoo.com.sg

On Wednesday, 19 September 2018, 2:50 16 PM GMT+8, Hsiao Tong (LKKAuto) <chewht@lkkauto com> wrote

Without Prejudice

We refer to your below email

We are prepared to improve our offer at a global sum of $4.520.00(all-in).

Please confirm

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectiinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”
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Our Refl: CCA/AIGIBO14193/Kpa3
28 AUG 2018

TAY KENG HON

BLK 905 TAMPINES AVE 4
#08-296

SINGAPORE 520003

Dear Sir'Madam,
ACCIDENT INVOLVING SGQ 82865 & SKZ 8988E ON 31/07/2018

We refer to the above subject matter. We write 1o inform vou that we are the loss adjuster
appointed by vour moter insurer, AIG Asia Pacific Insurance Pre Ltd to deal with the third
party claim against your policy.

We have received a claim from SKZ 8988F against your motor insurance policy,

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercinl vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithtully,

CHEW HSIAO TONG
Case Flandler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

c.c.  AlG Asia Pacific Insurance Pre Lid
(Mator Claims Dept)



AUTHORISATION TO ACT

I e NG TheN CHONC (the third party claimant™) of 23 LIlaC AW
_Sinaoepye (SOBISWY  (address), owner of _SKZAARBE  (vehicls no) herehy
athorize __ .S 0nG ANTO FTE 1 TD {“the workshop™) to act for me with respect

tis my ¢laim for repair costs andlor rental and'or loss of use (“claim™) for my veluele no
_Sk7RaBAE that was damaged pursuant to the necident which oceurred on 31-0F -18(dat)
alonz __ KPE TOHARDS ECP {lacation) involving
vehicle no's SGQ B28ES  (“the accident™)

| further authorize the workshop to seftle my above mentioned cliim in a manner that they
deem fit and the wodkshop is further authorized to receive payment further to settlement of niy

clnim with payment cheque/s being made in favour of the workshop
| furiher acknowledge that any settlement the workshop may reach on my behalf 15 on

withoul prejudice and without admission of liability basis insofar as the driverfowner/insurers

af the other vehiclels is concerned.

Dated this __ju (day) of _ALS (month) 20_I8 (yenr)

\i XAHWH o M.

Signed by “the third party claimant” Signed by “the workshop™”

[with company stamp if applicable) (with company stamp]



"MTHOUT PREJUDICE TO
iNJURY CLAIMS

RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, C.S. ONG AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte [td LKK AUTO
LTAN (name of survevor) with respect o the amount clamed for

$84.520.00 (Global Sum) for vehicle no. SKZ 8988E that was damaged pursuant to the accident
which occurred on 31/07/2018 (date) along KPE TOWARDS ECP involving vehicle no/s SGQ

52865,

This is pursuant to the inspection conducied un 03/08/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner NG TIAN CHIONG (“the third party
claimant™) of vehicle no. SKZ 8988F make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on histher behalf in @ manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant”™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 10 SKZ 8988E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same

(day) of Scpternbey (month) 2018 (vear)

ksC

Signed by appointed surveyor Signed by “the workshop™ (with chop)




C.5. ONG AUTO PTE. LTD.

Tax Invoice

Co. Reg No: 20714089716W IN-2018T7306
G5T. Reg No; 201408816W 03/09/2018
10, Ang Mo Kio Ind Park 24, #02-16 AMK
Alto Point Singapore 568047
I Tel: 6484 1033 | Fax: 6484 1922
Email; csongauio@yahoo.com.sg
Billing To Reg. No: SKZBSBAE
Motor Claims Department AIG Asia Pacific Car Model: BMYW T401
Insurance Pta Ltd Mileage:
Sale Type: Claims
Product Quantity Price Total
Third Party Claim Invelving Vehicle No. Skz8988E &
1 SgqB286S Your Insured On 31/07/18 At 0715 Hrs 0.00 0.00 0.00
Along Kpe Twds Ecp
2 Repair Cost Recommended By Your Recommended 1.00 3.800.00 3,800.00
Surveyor Firm Lkk Auto For Vehicle No.skzB38BE
3 Lou 4 Working Days 0.00 0.00 0.00
Sub Total $ 3,800.00
GST 7% £ 266.00
Total 3 4,066.00
Amount Due: $ 4.066.00
Terms

All Cheques should be crossad and made payabie to "C.5. ONG AUTO PTE LTD"

Interas! Rate of 1.5% par month will be imposed on Overdue Account's.

FOR C.5, ONG AUTOD
*This Is a compular ganamaled invoice and no signatura Is required
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Lard Transpor Authotity
10 Sin Ming Orive
Singapars BT6701
GST Ragistration No. - M4-0006528-2
Print Date/Time 31 Jul 2018 1 14.01:38

Receipt Date/Mime = 31 Jul 20187 14:01:38

Tax Invoice/Recelpt
Aecoipt No. I THET-00000-180731.001170
Prowviows Receipl Mo,
S/M  Item Description! Amount GST  Amount
Business Transaction Referonce Before Amount After GST
No. GST (5%) {5%) (55)

Result of Insurance Enguiry - SOQB2B6S

Asat 31 Jul 201RM07:15:00

Insurance Ca: ANG ASIA PACIFIC INSURANCE PTE. LTD,
1 Insurance Enguiry - SGORMAS

Enquiry Fas 7.00 D48 748
2018073114002 TSZATE]
Sub-Totsl .00 048 748
Total Bafors Rounding T.00 48 TA48
Rounding Difference o4
Total Amount Payable T45
Paiz By
Cradil Card
T.4
ool x3T03 vi - 5
Total 745
Cash Changs 0.00
Tandarad Amount 745
E xomas Aslundatils Amount 0,00

THANK YOL AND HAVE A NICE DAY

Pleass snaura that all payments (o the Authorlty are good and promptly settled by the paymeni anrvice
providar | finanzial institution, Otheredss, tha transaction and receipt is considared void and late fee

may apply.
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Merimen e-Claims Page 1 of 1

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane

CLAIM SUBFOLDER TRACKING I
Case | Nothed | ESt Subsmitied Ad) Assigned | Ad) Bpe {Ad] Submitted | Ins Auth'ed Status
| 31 Jul 2016 | | Pending for Survey
MR Llliﬁzl::ll 0o I‘::H.M | l“moT R ‘
i o Ry | Bt Agy it | | SR Eemmate ] | Canced Case |

Main Referance Claim Detalls

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Ingured: TAY KENG HON, ID: 570690961

i NG TIAN CHIONG, [D: S1702376F

Cladmant ;
Vehicle Reg. . | 31/07/2018 07:00 - :59
[ _ Dt of Loss: |[82 Manths and 17 Days From LTA Reg Dats (Man ¥r)]

|Claim Type: | TP f 801333974356 Policy/Cover ;100497562 (Comprehensive)
| Al .z
|Vehicle Reg. .
Puolicy No.
I e (Claimas): | MF302780

Excess:

[Repairer; | C. 5. Ong Auto Pte Ltd (HQ) BLK 10 ANG MO KIO IND PARK 24, 202-16 AMK AUTOPGINT, S6H047 Ang Mo ¥in - Tel: 64841933

Harudfing AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-5419-3000 ... [Handled by Tan, Bennle-WZ - 6415 1718] Bennie-
Insurer: WZ_Tanidaig.com T

ammants | HL Assurance Pte Ltd (HQ) - Tel; 69226030
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel 6255-3561 .. [Handied by KENNETH KONG] ... [Final Rpt due 15/08/2018]

ASSOCIATED MAIL RECEIVED wiew Ml | Compase Case Mail |
|. AlG_SG (15/08/2018): Re: Aeguest for O1 GLA report

| ALL ASSOCIATED TASKS™ ~ _ViewAll | Search Tasks | Create New Task | Complete |
| Dus Date Priority  Type Task Group Subject  HWandler Assigned By Completed On Created On Done?
|Num:ult;

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 12/10/2018
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Claim Documents

*SKZB9BSBE (B0133397435G)
I

NG TIAN CHIONG
Jul 31 2018 7:00AM

[TAY KENG HON]
C. S. Ong Auto Pte Ltd

Page | of 2

Letters/Correspondences 1 per page :vl 2
No | Finalized On LKK Auto Consultants Pre Lid (HQ) Thumbnall | Print
1 (pram) Third Party Express Settiement - Payment Breakdown [1] Edit
lm Reparts iperpage  [v]| A
Mo | Finalired On AIG Asia Pacific Insurance Pre. Lid, (5G) Thumbnail | Print
! ];IHHJ"II 09:17 mm (= TAY KENG HOM n Load HT™
‘Fhomnm 1 per page ~] &
(Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail| Print
1 14/0%/18 1510 | Odometer Reading 0 | e |
[:_ 14/09/18 15:10 Genersl View O | wecsws | A
3 |14/09/18 15:10 | Chassis Number D | losdiec |
[&  |14/09/18 15:10 | General View 0 | Lsedwc | B

| 5 14/D09/1815:10 | General View 0D cuwrc |

6 |14/09/18 15:10 | General View D | Losdwc

7 14/09/1815:10 | General View . © | i | A
B 14/09/18 1510 | General View 0| Lwdes | 4
ls [1aaia 15:10 | Gameret View © | toadwc | A
10 | 14/09/18 15:10 | General View D | loadirc | A
11 14/09/1815:10 | General View - O | Lwdrs
12 14/09/18 1510 General View 0 | woaws | 4 |
113 | 14/08/18 15:10 General View D | boaaws | 4 |
I.l_-l | 14/09/18 15:10 | General View © | s | B |
15 1408/ 18 15:10 General View - 0 weaws | A
16 [ 14/09/18 15110 | General View O | oawc | B
17 |I4/09/18 15010 | General View D | oadwc | @
18 | 14/09/18 15:11 Reinspection Photo ﬁ_ Load G | B
19 |[14/09/18 15:11 | Relnspection Phato O cwors | B |
| Documentation IDEW__E E
%o [melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I OS/0R/18 18:43 | ACKNOWLEDGEMENT EMAIL TO AIG DD 31.07.2018 © | ioed FoF |
1 O5/0E/18 18:43  EMAIL FROM ALG DD 31.07.2018 0 | iosoror

|1 [05/08/18 18:43 | LTA SEARCH Load POF

4 |05/0H/18 18:43 NOTIFICATION FROM WORKSHOP s Load POF |

5 |DS/08/18 18:43 | TP GIA REPORT Loat POF

Ii 10/08/18 lll_ﬂ_.lf ] TP ESTIMATE - MARKED R 3 Loag POF

7 1/10/1809:27 | WORNSHOP INVOICE Load POF

B 12/10/1808:27 | AUTHORISATION TO ACT FORM = Load FOF

k) 12/10/18 09:27 Release Youcher Load POF
[10_|12/10/18 09:27 | LTA SEARCH D | Lood por

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 12/10/2018
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|Latters / Correspondences o - 1 per page M ]
{wo_[Finaized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
11 [12/10/1809:27  [LETTERTOOI - - @ | Loadror

Documents Checklist

'DOCUMENTS CHECKLIST neset | save | snnt |
There are no document checklists configured

Show Remarks To: [ Handling Insurer
hipte! MEmarad are proesle umess pou ihos € |19 Ot pertiss.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 12/10/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BEREAKDOWN)

| Vehicle No: SGQB286S (Insd veh) Model: BMW 740L1 3.0 SR LED (A)
SKZB98SE (TP veh)
| Date of Accident: |31/07/2018

Global Sum Settlement | : | [X] Yes | [ ] No
Repair Estimate g 14,984.00
Final Repair Cos! s 4 520.00
Loss of Use '8 4.50 days at $100.00 per day
Rental (if any) g days
LTA ! GIA Search Fee ]
Others: 5
4
Final Settiement Sum [Global Sum) 5 4 520.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
below)

A) For Nen GIA Registered Workshop: Agreed Liability 100 (%h)

BOLA Applicable: Yes/ No  BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payee's Breakdown

1) |C. S Ong Auto Pte Ltd 5 4,520.00
2) 5
3) 5
120t
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to tha form,
(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act: Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 12/10/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 1sssor1aer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto. com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1B014183/KPA302

Date: 1211072018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100497562
N mant Vehicle syzsgase Insured Vehicle No :  SGQ8286S
Date of Loss 31/07/2018 Nature of Claim: TP Claim No: 80133397435G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKZB9BSE
Make & Model: BMW 74001, 3.0 SR LED (&) Engine No: 1253848 1N55B30A
Reg. Date: 14/05/2013 (Man. Year: 2013) Chassis No: WBAYE42010DDB7318
Colour Metaliic Black Odometar B5710 km
Engine Capacity: 2979 cc
Markel Value/New Car Price: NIA
Sum Insured [SS): Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabile): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245452 R17 Rear Tyre Size: 275/40Z R19
Front Left Side: Dunlop 4 mm Rear Left Side: Dunlop 5 mm
Front Right Side: Dunlop 4 mm Rear Right Side: Dunlop 5 mm
The above values represent ihe mmaining Ny ireads depth
\COST OF CLAIMS - - ~ Repairer's Adjuster's Difference  Diff %
Parts 10,003.74 3,295.12 670862 67.06
Miscellaneous [tems 0.00 0.00 0.00
Labour 4 000.00 1.480.00 2.520.00 83.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 14,003.74 4,775.12 9,228.62 65.90
Approved Total (Overridden) (55) 3,800.00
(585) 14,003.74 3,800.00 10,203.74 72.88
+ GST 7.00/7.00% (S%5) 980.26 266.00 T1426 72 86
Nett Amount (S§) 14,984.00 4 066.00 10,918.00 T2.86
+ Loss of Use (4.5 x $§100.00/day) (S$) 450.00
+ Doc/Search Fes (55) 745
Natt Liability (55) 4,523.45
Global Sum Settlement (55) 4,520.00
INSPECTION
Date of Assignmant: 31072018
Date Inspected: 03/08/2018 Inspected At:

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 12/10/2018



Adjuster Report Page 2 of 4

C. 5. Ong Auto Pte Ltd (HQ)
BLK 10 ANG MO KIO IND PARK 2A, #02-

16 AMK AUTOPOINT
Singapore 568047
Estimated Penod of Repair: 4.0 days
Adjuster;: KENMETH KONG Manager: CHEW HSIAD TONG

NOTE: This meport represents our findings al the bime and place of inspection staied harein. Such inapectian haa been cared out to the best of our
knawledge and abdiy but sy ofher latwity under any other creumatances i herely expressly sacluded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 12/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty i:ﬂ Particulars Condition Repairer's  Amount
1 1 *REAR BUMPER Bent 1,806.35FL *1,886.35FL
2 1 *REAR BUMPER SIDE GUIDE LH/IRH N/S Distorted 396.30FL *188.15FL
3 *REAR BUMPER REFLECTOR RH & LH N/S Missing 110.40FL *55.20FL
4 1 *REAR BUMPER LOWER EXHAUST DIFFUSER Cracked / Dented 254 45FL *254 45FL
5 1 *REAR BUMPER CENTRE GUIDE Serviceable 6550 FL *-FL
& 1 *REAR BOOTLID Repair 2,107 90FL *-FL
7 1 *REAR BOOTLID 740 LI EMBLEM Necessary 7255FL *T255FL
B 1 *REAR BMW LOGO Necessary 79.50FL *T9.50FL
g8 1 “REAR TAILGATE INNER WEATHERSTRIP Serviceable 208.65FL *FL
RUBBER
10 2 *REAR TAILGATE INNER LAMP RH & LH Serviceable 1,052 30 FL “FL
11 2 *REAR TAILGATE OUTER LAMP RH & LH Serviceable 1.621.00FL *-FL
12 2 *REAR TAILGATE INNER LAMP CHROME RH & LH Serviceable 174 20FL *FL
13 1 *REAR TAILGATE CENTRE CHROME Serviceable 8365FL *-FL
14 1 “‘REAR BUMPER TOW HOOK COVER Serviceable B60.65FL *-FL
15 1 *REAR BUMPER REVERSE SENSOR Shorted (2 PCS 1,027 40FL *513.70FL
(4 PCS) ONLY)
16 1 *REAR BUMPER REINFORCEMENT WITH HOLDER Repair 810.80FL *-FL
17 4 *REAR BUMPER REVERSE SENSOR O RING Necessary 4000FL "4D.00FL
1B 1 *SET REAR BUMPER CLIPS Necessary 150.00FL *150.00FL
18 1 *REAR EXHAUST PIPE CHROME TIP Dented 20B65FL *208.85FL
FeFranchise part. L=ListhemDisc
Sub Total (S$) 10,530.25  3,468.55
- List Item Discount an L ltems 5.00/5.00% (5%) 526.51 17343
Total Parts (55) 10,003.74 329512

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 12/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous Items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TOREMOVE ALL REAR INTERIOR UPHOLSTERY ITEMS ON  New 500,00 0.00
ALL REAR AFFECTED AREAS & TO REPLACE IT BACK ONCE
REPAIR IS DONE

2 TOCUT AND REMOVE ALL DAMAGED PANELS ,REPLACE New 1,500.00 600.00
NEW PARTS ,REFIT & REALIGN ALL OF THE ABOVE

3 TO PUTTY & RESPRAY NEW PAINTWORK ON ALL AFFECTED MNew 1,500.00 BO0.00
AREAS

4 TO REFIT & RETEST NEW REAR SENSORS ON NEW BUMPER  New 150.00 60.00

5  TOCONDUCT A CHECK ON ALL WIRING SYSTEMS New 150.00 20,00

6 TOAPPLY ANTI RUST ON ALL AFFECTED AREAS New 200.00 0.00

Gross Labour Cost (S$) 4,000.00 1,480.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 12/10/2018



