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SMRT Accident Vehicle Repair Estimates

60 Woodlands |ndustrial Park E4, Singapore 757705

FAX Number 63885502
Estimator Telsphona Number - 68662623

Accident Reparting Number - GBBEZETZ

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg Date

Vehicle Type

Make

Maodal

MName of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time :
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC.if any
SLH4549Z - AIG - LKK
Prepared Date

SHC4126)
TAX/OT18/2127
08/11/2013

TAXI d" 3 'b

TOYOTA PRIUS
PRIUS

KOH TIEN HUAT
CHAIN COLLISION

27/07/2018 07:34:00 AM o

27/07/2018 12:00:00 AM

Yes =}

No

No
000024097243

27/07/2018 10:58:28 AM

JorTne2127
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Secuon & - 10 be Lompileted DY Service Advisor, Accident Hepair Centre

s Qhassis No JTDKN36U30-5703150 Mileage 0

Work Shop Repair Completed Date / Time

Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges . 1,8680.00 0.00

Total Spray Painting Charges 2,754.00 0.00

Total Material Charges 12.418.75 12,418.75

Other Charges : 2,025.00 0.00

TOTAL : 18,887.75 0.00

Lum Sum Total - 18,900.00 0.00

No. of Repair Days 10.00 0.00

Prepared / Adjusted By

Arc | Surveyor Sing Off Date 28/07/2018 09:09:20 AM 01/01/1900 12:00:00 AM
'repared / Adjusted Date
lemarks

'repared Dale 28/07/2018 09:07-42 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Date
Invoice Amount :© 0.00 Prepared Date 7/28/2018 9:08:15 AM

AX/oT18I2127 Page: 2



‘2CUOR U - Uetalls of Kepair tsumartes
'arj 1 - Labour Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0 REPAIR REAR PORTION 1,690.00 0.00
‘otal Labour 1,680.00 0.00 gvoo

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0 REPSRAY REAR BUMPER 378.00 0.00 7200
'O RESPRAY TAIL GATE 378.00 0.00 209
‘0 RESPRAY TAILGATE OUTSIDE GARNISH 180.00 0.00 /e 0O
'O RESPRAY SPOILER 180.00 0.00 /oo
'O RESPRAY REAR PANEL 180.00 0.00 100
'O RESPRAY REAR SPARE TYRE PANEL 180.00 0.00 100
O RESPRAY REAR MEMBER,LH 180,00 0.00 £
'O RESPRAY REAR MEMBER.RH 180.00 0.00 ¥

O RESPRAY REAR FLOOR SIDE PANEL RH 180.00 0.00 17
O RESPRAY BATTERY PANEL 180.00 0.00 ¥
O RESPRAY TROUGH BACK DOOR RH 180.00 0.00 X

D RESPRAY REAR FENDER RH 378.00 0.00 X
otal Spray Painting & Panel Beating 2,754.00 0.00

art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quatation from ARC Adjusted by Surveyor, if applicable
O CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 20

O APPLY RUST-PROOFING ON AFFECTED 100.00 0.00

REA 30

O REMOVE / REFIT SEAT 120.00 0.00 Y

O REMOVE & REFIT EXHAUST 120.00 0.00 o

O ALIGN CHASSIS 350.00 0.00 “ X
O-PROVIDELABOUR & MATERIALFOR SOLAR [125.00 0.00 -
ILM (NET) e A~ -~

O REMOVE & REFIT REAR QUARTER GLASS RH|[120.00 0.00 %'

O TRANSFER REAR TAILGATE MECHANISM 120.00 0.00 o
O REMOVE AND REFIX REAR WINDSCREEN 240.00 0.00 7.0
O REMOVE AND REFIT WIRE HARDESS 250.00 0.00 X >
O REMOVE AND INSTALL LUGGAGE 120.00 0.00 Lo
OMPARTMENT TRIM TO FACILITATE REPAIR

O INSPECT RR LIGHTING, MECHANISMS & 120.00 0.00

fATER TEST RR LIGHTING FOR LEAKAGE 30
O REPLACE SUNDRY PARTS 100.00 0.00 29,
D WASH AND VACUUM 60.00 0.00 £
otal Other Costs 2,025.00 0.00

AX/oT8I2127

Page: 3




‘art 4 : SPEfn Parts / Material Usage

Par Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Number (8} (%) () Recommen| Approved | Attached
d
2159 6505548 BUMPER REAR 1 458.60 2500 34395 Replace Replsz’ f_htn
7905
2181- BUMPER CLIPS 10 1.81 2500 1207 Replace  Replace  No
6010 ks
6088- 6505617 BUMPER LIP COVER 17220 2500 54.15 Replace  Replacp ~ No
7020 RR/LH -~
B087- 6505818 BUMFER LIP COVER 1 118.10 25.00 B88.57 Replace Replace 7 No
7020 RA/RH o
£801. 68505819  BUMPER LIP REAR 1 22890 2500 17167 Replace Hmlag’/ju
7020
2023- 8505547 BUMPER 1 205.70 2500 15427 Replace  Replace  No
2240 REINFORCEMENT
REAR
2016- ARM SUB-ASSY. RR 1 139.60 2500 10470 Replace  Repla No
7030 BUMPER LH /-
2015 ARM SUB-ASSY. RR 1 139,60 2500 10470 Replace anm » No
7050 BUMPER RH b " =,
98a7- ANTENNA, 1 157.40 1000 141868 Replace  Replace 5 No
0070 ELECTRICAL LOWER =
REAR ¢
25082- BUMPER SEAL, RR 1 88.80 25.00 B6.67 Replace  Replace ": No
7021 LH plyf I
2501- BUMPER SEAL, RR 185.70 2500 4927 Replace  Replace ” No
7021 RH 1
2576- 6505550 BUMPER SIDE 1 84,80 2500 71.10 Replace  Replace  No
7020 RETAINER RR/LH e~
2575 6505548  BUMPER SIDE 1 84 80 2500 7110 Replace  Replace  No
7020 RETAINER RR/RH Ak —
SENSOR REVERSE 1 180.00 0.00 180.00 Replace  Replace _.No
PIXEL STICKER 2 60.00 0.00 120.00 Replace  Replace, _ No
8308- UNDER COVER SUB- 1 514.50 2500 38587 Replace  Replace 1‘, Nao
7011 ASSY, RR FLOOR -
8327 EXHAUST HEAT 1 107.40 2500 8055 Replace  Replace 7 No
7020 SHIELD. REAR “ e
7430- EXHAUST TAIL PIPE 1 856.20 2500 48215 Replace  Replace X 2 J:lu
7565- SUPPORT, EXHAUST 2 3360 2500 5040 Replace  Replace ¢ 5?
2030 REAR 4
7005- TAILGATE ASY 1100780 2500 75582 Replace  Repl
7241 E’f’w o
5574- TAIL GATE DOOR 1 29.40 2500 2205 Replace  Replace  No
7020 GLASS MOULDING, Al
LH
5573- TAIL GATE DOOR 1 20.40 2500 2205 Replace Hwna No
7080 GLASS MOULDING, -
RH |
5575 - MOULDING BACK 1 2040 2500 2205 Replace Heg!&ca No
7030 WINDOW, LOWER - -~
NO.1
COMMO SEALANT W/SCREEN 3 37.00 0.00 111.00 Replace Rﬂplaﬂ No
M -
3810- TAILGATE DOOR 2 58.30 25.00 8745 Replace Rﬂpimq Mo
010 HINGE LH/RH W
3350- TAILGATE DOOR 1 444 10 25.00 33307 Replace  Replace 5,!“ }lp
7030 LOCK
3415 TAILGATE LOCK, 1/15.70 2500 |[11.77 . |Replace |Replace 7 [No
rozo COVER .

Page: 4



Fan . o Fornon SUUTR YL | N Wiy LISl rine LA I e Y bl 1 1.
Number * i5) (%) (5) Recommen Approved Afta
W . .d
B9BO- TAILGATE DOOR 1 241.50 2500 181.12 T Repiace  Replace X No
W532 STAY LH "

8950- TAILGATE DOOR 1 241,50 2500 18112 ?eplm Replace ¥ No
Wh42 STAY RH
7881- TAILGATE DOOR 1 353.40 2500 28505 Replace HEPIHHM':&
7022 WEATHER STRIP o
7751- TAILGATE TRIM, 1 180.70 2500 13552 * Replace Replace X No
7040C0 LOWER P
T750- TAILGATE, BOARD 1 24880 2500 185.17 4 R&plm Replace o No
FOTICO ASSY u ,,-.l
6801- TAILGATE OUTSIDE 1 504.90 25.00 37867 Replace  Replace ¥ No
T0T0-B0O GARNISH i
5310- 6505639  EMBLEM REAR 1 60.30 2500 4522 Replace  Replacg,p No
7020
5374- NAME PLATE 1 51.80 25.00 38.82 Replace  Replace No
7051 (HYBRID) it~
5442. NAME PLATE (PRIUS) 1 60.80 2500 4580 Replace  Replace ., No
7030
5443 NAME PLATE 1 §1.90 2500 3892 Replace  Replace , No
7030 (TOYOTA)
REAR NUMBER PLATE 1 30,00 0.00 30.00 Replace  Replace b/ -No
NUMBER PLATE 1 12.00 0.00 12.00 Replace  Replace,, No
FRAME we
1271- 8505483  LICENSE PLATE 2 3570 10.00 6426 Replace Replace ., No
3011 LAMP X
9431- STRIKER, BACK 1 48.90 2500 3887 Replace  Replace No
7010 DOOR b~
4840- REAR SWITCH ASSY, BACK 1 146,10 1000 13149 . ““Replace  Replace, No
8040 DOOR OPENER X
2184- WIRE. BACK DOOR, 1 582.40 1000 52418, u«Replace Replace , No
7370 NO.1 ' '
COMMO SMRT LOG 17. A
o o] 7.80 0.00 7.80 Replaca Replamﬁh’__‘ya
COMMO STICKER DECAL 6555 12160 0.00 21.60 Replace  Replace =~ No
N 8888 wt
B307- 6505522 END PANEL 1 602.10 25.00 451,57 Replace  Replace
ep epiace No
4718- END PANEL COVER, 1 46.10 2500 3457« "“Replace Replace ¥ No
703180 DECK TRIM HOLE <
4716 END PANEL COVER, 1121.10 2500 9082 ™ "Replace Replace | No
703180 DECK TRIM, RR
3336- REINFORCEMENT, 2 3460 2500 5190 ““Replace Replace 7 No
2090 RR N
COMMO 4006314  SEALANT SIKAFLEX 1 37,00 0.00 37.00 Replace  Replace , No
N
A
?:?g 6505620 SPOILER REAR 1.853.70 2500 71527 Replace  Replace ¥ No
;g_} : 6505523  SPARE TYRE PANEL 1 667.70 2500 500.77 - R Replace  Replace K yNo
7604- MEMBER SUB-ASSY, 1174.10 2500 13057 Replace  Replace v No
7030 RR LH " v
7603- MEMBER SUB-ASSY, 1 174.10 2500 13057 ““\Replace  Replace » No
7030 RR RH
;g;_ CARRIER, SPARE 11870 2500 1477, AwReplace Replace &’ No
4778- PROTECTOR, SPARE 1 143.70 2500 107.77 -AwReplace Replace ¥ No
7050
1777- CUSHION, SPARE 1 230.80 2500 17310 "“‘Replace  Replace » No
7080 WHEEL
BATTERY 1|278.00 10.00 [25020 | p{Replace Replace y¢ |No

Page: 5



rFan . . Fomon SIT0CK NO Fan NaEme Lﬂj‘ LISL rFhice LMSICCELT I [ 111 a1 -] Lo at) LT WY L LER RSl
Number ($) (%) ($) Hem?man Approved  Altached
4481- BATTERY CLAMP 11810 25.00 1207 A 'hep:aua Replace » No
7050
4440- BATTERY TRAY 1 42 B0 2500 3210 ““Replace  Replace » No
7030
sl B4
2181- WIRE, FLOOR 1167500 10.00 1.50750. “Replace Replace ¥ No
TB22
"y — ]
8302 FLOORPANELRR/IRH 120080 2500 15742 ' Replacs  Replace y P
=
4993 BOX, DECK FLOOR, 1 648.70 25.00 48727 » Replace Replace 7 No
7020 RR y !
8416- BOX, RR FLOOR, 167960 2500 50970 ° Replace Replace 9 No
703083 BOARD R :
8427 SPACER, RR FLOOR 113080 2500 9795 * "'Replace  Replace 5 No
7040
s,
gangum BOARD ASSY, RR RH 1 379.20 2500  2B4.40 Replace  Replace ] No
14
8415 BOARD. RR FLOOR 139230 2500 29422 Replace Repiace ) No
(LYY
;E;gaz m;NEL ASSY, DECK 1 307.00 25.00 23025 » Replace  Replace £ No
;Eg:}m :ﬁNEL ASSY, DECK 1 307.00 2500 23025 U"Replace  Replace  No
T
;gfg- I:IL LAMP BRACKET, 130,70 2500 2302 WWAReplace Replace » No
;21‘-% . 8505481  TAIL LAMP LH 1 548 .40 10.00 49358 “WReplace Replace'. 7 No
%3?5‘ ;‘:‘,"“ LAMP BRACKET, 130,70 2500 2302 Replace  Replace s, No
;;&:;- 6505462 TAIL LAMP RH 1 557.80 10.00 502.02 Replace Rapi%‘ﬂg
1621- TROUGH. BACK 1 110.90 25, 8317 . W-Replace Replace _ No
7030 DOOR s » con
;% FENDER RR/RH 1 766.80 2500 57510 . UPReplace  Replace y No
ggg:' 6505480  FENDER LINER 1 14130 2500 10597 mﬁ&nl«m Rapimrﬁf_" No
RR/RH _ AN
EUMMD SMRT LOGO 17.80 0.00 780 . Replace Replace  No
A
HS;']E{;KER DECAL 6555 1 21.80 0.00 2160 X Replace Replace  No
A ~
2710- QUARTER GLASS 1 846.50 2500 63487 Replace  Replace  No
7130 RR/RH Lg
COMMO SEALANT W/SCREEN 1 37.00 0.00 37.00 Replace ﬂ'ﬁ'i.“ No
N _—
2040- DUCT ASSY, 1 70.40 2500 5280 ““'Replace Replace . No
5060 QUARTER N
TOTAL MATERIALS 15,523.63 15,523.44
TOTAL MATERIALS(Discounted) 12,418.75/12,418.75
dded Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (%) (%) (%) Check Chack
TOTAL SUPPLEMENTARY MATERIALS
AX/07/18/2127 Page: 6




Hsiao Tunﬂ [LKl(nutnz

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 4 December 2018 11:16 AM

To: "YeoPohsuan@smrt.com.sg'

Ce: Taufikh (LKKAuto); ‘ngsiuching@smrt.com.sg’; ‘cheekwongwega@gmail.com'
Subject: RE: SHC4128)

Without Prejudice

Hi Poh Suan,

For COR, recommended amount at L/sum $5,950.00 - édays.
Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with
the sole intention of resolving the matter amicably without parties resorting to legal proceedings. No
admission of llability, whatsoever, should be deemed / inferred from this negotiation of terms/settiement,

In the event of new evidence belng discovered or subsequently produced by either party that will
materially affect/influence on the issues ol liability/damages, either party is not bound, therealter, by the
negotiation terms/settlement."

Best Regards,

Hsioo Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue |, #02-25 | ${408933)

—Driginal Message—

From: Yeo Poh Suan {Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex|/ARC (Tx&Ex))
[mailto:YeoPohsuan@smirt.com.sg]

Sent: Friday, 23 November 2018 6:24 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Ce: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkouto.com=>; Grace Ng Siu Ching (Auto Sves/Ext Biz
Sves/AR & SC/ARC [Tx&Ex)/ARC (Tx&Ex)) <ngsiuching@smrt.com.sg>: ‘Leong Chee kwong’
<cheekwongwega@gmall.com>

Subject: RE: SHC4124J

Hi Taufikh,

The parts total for 25% discount is $4041.28 (after 25% discount) The parts total for 10% discount is $643.68
(after 10% discount) The parts total for net item is $177.40 Overall total for the spare parts is $4862.35 [before
additional 20% discount) Overall total for the spare parts is $3889.88 (ofter additional 20% discount)

Please check and revert 1o me, thanks.

Regoards
Poh Suan

—0Original Message—

From: Taufikh (LKKAuto) [mailto:Taufikh@lkkauto.com)

Sent: Friday. 23 November 2018 5:51 PM

To: Yeo Poh Suan [Auto Sves/Ext Biz Sves/AR & SC/ARC ([Tx&Ex)/ARC [Tx&Ex))

1



Ce: SUR: CS A Team; Grace Ng Siu Ching [Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)); 'Leong
Chee kwong'
Subject: RE: SHC4126)

Hi Poh Suon,
For parts after discount | got $4529.29.

So COR affer 20% is $5700 , é days.

Regards
Taufikh
Lkk Auto

——0Original Message——

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC) [mailta:YeoPohsuan@smrt.com.sg]

Sent: Monday, 13 August 2018 4:47 PM

To: Taufikh (LKKAUto)

Cc: SUR: CS A Team; Grace Ng Siu Ching (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR): 'Leong Chee kwong'
Subject: SHC4126)

Hi Taufikh,

Attached herewith the repair estimate of SHC 4124J having Case No.
TAX/07/18/2127.

There is no change to the opproved amount of $5.950 @ é working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Flease finalize with me within 7 working day, thanks.

Aside Kwong.

Please provide the before [ ofter paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

—Original Message—

From: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Sent: Monday, 13 August 2018 4:43 PM

To: Yeo Poh Suan [Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421Dé6



= © SMRT Automotive Service Pte Lid
%Sl’ z‘ L) } B0 Woedtands Industrial Park E4, Singspors 757705

; (: F- /g / f'[i‘_:]_'}_ FAX Number - 53685552
Estimuior Teleohone Number 68662623
_'_-lf&‘ [ & Gias Accident Reporting Number - 88562672

SMRT Accident Vehicle Repair Estimates 31718 /9:an

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No SHC41254
Ref No 4 N AXKDTIBRI 2T rl (_)

Reg. Date 013

Venhicle Type T;

Make OTA PRIUS

Model RIUS l a Uf’ E
Name of Driver * KOH TIEN HUAT & 5 / ﬁ'f
Type of Accident . CHAIN COLLISION 5 . q (C\ -

Date / Time of Accidant © 27I07/2018 07-34:00 AM . 0‘ g/

Accident Reported Date / Time : 27/07/2018 12:00:00 AW /\ 9

Surveyor is Required? . Yes :

Survey by : Tiq-{-ikl,

Vehicle is Towed Back? . No.”"

Towed Back Date/Time :

#

Replacement Vehicle Issued? : No
Accident Repair Job Card No 000024097243
Special Instruction o ARC.if any -

SLH45497 - AIG - LKK L$ /
Before paint photo and after paint photo ,FOR CHECK ITEM ahd RE
TAUFIKH , HP 9740 5749/ EMAIL: sur@Ikkauto.com
lumpsum repair

Prepared Date 2710772018 10:58:28
G/P//¥ 1608 RCT Plapynr e
w— | RH 7aj) Lawp Auuc D A
Recording Campes I [ ["Z‘j RS ; _ "M = Cﬂ?‘ﬂ't?:ﬁ R 4 ﬂﬂqff-"-*f' g
Rudio Anlanna [ {'_“Z-j | .l'lﬂ‘l &
¥ wilhass o Date :‘:f- T' “f . rQ"‘I,Z?
" wilness —  Dale

1711812127 Page: 1



. Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No :  JTDKN38U30-5703150 Mileage i 0
Work Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation fram ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1.690.00 B00.00
Total Spray Painting Charges : 2,754.00 B00.00
Total Material Charges . B,708.57 3.880.88
Other Charges : 2,025.00 475.00
TOTAL : 13,175.57 5,064.88
Lum Sum Total : 13,200.00 5,950.00
Mo. of Repair Days : 10.00 €.00
Prepared | Adjusted By - taufikh (LKK)
Arc ! Surveyor Sing Off Date . 28/07/2018 08:09:20 AM : 30/07/2018 04:48:21 PM

LR

Prepared | Adjusted Date
Remarks z

Prepared Date 28/07/2018 09:07:42 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No : Gﬂfrfft;ﬁﬂ’ J}..;S ' Involca No

Quotation Date g Invoice Date
Invoice Amount - 0.00 I ( ' Prepared Date = 7/28/2018 9.08:15 AM

) D
//;"57 //; gLtF5



Section D - Detalls of Repair Estimates
Part1 - Labour Works

Job Scope Quotation from ARE, Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 188000 | 800.00
Total Labour 1.680.00 800.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 37800 /" 200.00

TO RESPRAY TAIL GATC 37600\ 20000
TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 100.00

TO RESPRAY SPOILER 180,00 .~ 100.00

TO RESPRAY REAR PANEL 180.00  / 100.00

TO RESPRAY REAR SPARE TYRE PANEL 180.00 100.00

TO RESPRAY REAR MEMBER,LH 18000 ., 0.00

TO RESPRAY REAR MEMBER RH 180.00 ;‘, 0.00

'O RESPRAY REAR FLOOR SIDE PANEL RH 18000 ./ 0.00

O RESPRAY BATTERY PANEL 180.00 ¢ 0.00

rO RESPRAY TROUGH BACK DOOR RH 180.00 ¢ 0.00

O RESPRAY REAR FENDER RH 378.00 0.00

fotal Spray Painting & Panel Beating 2,754.00 %}Z 800.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope

Quotation from ARG

Adjusted by Surveyor, if applicable

'O CHECK WIRING AND SYSTEM FUNCTION

BO.00

30.00

E &Ppw RUST-PROOFING ON AFFECTED 100.00 30.00
O REMOVE / REFIT SEAT 120.00 0.00
O REMOVE & REFIT EXHAUST 120.00 0.00

O ALIGN CHASSIS 350.00 0.00

O PROVIDE LABOUR & MATERIAL FOR SOLAR |125.00 125.00
ILM (NET)

O REMOVE & REFIT REAR QUARTER GLASS RH|120.00 0.00

O TRANSFER REAR TAILGATE MECHANISM __ 120.00 80.00
D REMOVE AND REFIX REAR WINDSCREEN __ |240.00 120.00
5 REMOVE AND REFIT WIRE HARDESS 250.00 0.00

J REMOVE AND INSTALL LUGGAGE 120.00 80.00
OMPARTMENT TRIM TO FACILITATE REFAIR.

J INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00
'ATER TEST RR LIGHTING FOR LEAKAGE z

) REPLACE SUNDRY PARTS 100.00 20.00
) WASH AND VACUUM 60.00 0.00
stal Other Costs 2,025.00 475.00
\X/0TH18I2127 Page: 3




. Part 4 - Spare Parts / Material Usage

Pan Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyar Photos
Number (%) (%) (%) Recommen| Approved | Attached
d
52158 6505548 |BUMPER REAR 11458 80 2500 [343.95 Replace |Replace le
47805 2
52161- BUMPER CLIPS 10{1.81 2500 |1207 Replace |Replace f
18010 '
TB08E- 6505617 |BUMPER LIP COVER 1|72.20 2500 |54.15 Replace |Replace |No
47020 RR/LH L I
TEDB7- 6505618 |BUMPER LIP COVER 1[118.10 25.00 |&B.58 Replace |Replace , [No |
47020 RR/RH { - |
TEBO1- 6505619 |BUMPER LIP REAR 1|228.90 25.00 |1T1.67 Replaca |Replace |[No |
47020 "
52023 8505547 |BUMPER 1|205.70 2500 |154.27 Replace |Replace |[No .
12240 REINFORCEMENT
HEAR
52016- ARM SUB-ASSY, RR 1]130.80 25.00 |104.70 Replace |Replace @
47030 BUMPER LH '
52015 ARM SUB-ASSY. RR 1|138.60 2500 |104.70 Replace |Replace , |[No
47050 BUMPER RH <
#9997 ANTENNA, 1]157.40 1000 [141.66 Replaca |Replace |No
30070 ELECTRICAL LOWER Z L
REAR 7.
525972 BUMPER SEAL, RR 1|88 90 265.00 |66.68 Replace |Check No\/
47021 LH
52591- BUMPER SEAL, RR 1|65.70 25.00 |49.28 Replace |Check No |
47021 2 b a
52576 6505550 |BUMPER SIDE 1|94 80 2500 |71.10 Replace |[Replace |[No
47020 RETAINER RR/LH
52575- 6505549 |BUMPER SIDE 1]|84.80 2500 |71.10 Replaca |Repiace [No
47020 RETAINER RR/RH .
SENSOR REVERSE 1|180.00 0.00 180.00 Replace |Replace [No /
PIXEL STICKER 2|60.00 0.00 120.00 Replace |Replace |[N& .~
58308- UNDER COVER SUB- 1|514.50 2500 |385.88 Replace |Replace |No
47011 ASSY, RR FLOOR L’
58327- EXHAUST HEAT 1]107.40 2500 |BO.5S Replace |Check Nn\
47020 SHIELD, REAR
17430- EXHAUST TAIL PIPE 0|8s6.20 25.00 |0.00 Replace |[Notgiven |[No
37380 \/
175585 SUPPORT, EXHAUST 0}33.60 2500 |0.00 Replace |MNolgiven |No
22030 REAR \/
67005 TAILGATE ASY 1[1.00790 |25.00 (75582 Replace |[Replace |[No
47241 e
75574- TAIL GATE DOOR 1128 40 2500 |22.05 Replace |Replace |No
47020 GLASS MOULDING, -
LH
75573 TAIL GATE DOOR 1/28.40 25.00 2205 Replace |Replace No
47080 GLASS MOULDING, e
RH
75575 - MOULDING BACK 1128.40 25.00 2205 Replace |Replace No
47030 WINDOW, LOWER L
NO.1
ﬁammu SEALANT W/SCREEN a|ar.00 0.00 111.00 Replace |Replace NnL P
BBA10- TAILGATE DOOR 2|58.30 100.00 |D.00 Replace |Repair No \/
47010 HINGE LH/RH i
89350- TAILGATE DOOR 1fess10  [2500 [333.07 Replace |Replace [Nol_/
47030 LOCK
59415 TAILGATE LOCK, 11570 2500 [11.78 Replace |Check Nd, /
47020 COVER
Page: 4



_ N:;l::lﬂf Pﬂmnr‘i Silock No Hart Nama Lty ml‘i;;m um{:;am Hna:;;rrce R&fbu?:umen i:m thm
:Eqﬂgg : E&E&TE DOOR ﬁ(’ 0|241.50 2500 0.0o Replace |Notgiven |No z‘
Eﬁuﬂmi Ew;ﬂe DOOR Rf' 0|241.50 2500 [0.00 Replsce |Notgiven |[No ¥
Eré‘z- TAILGATE FOOR _~1[35340  [25.00 (26505 |Repisce |Replace  |No Fa
E:?m- ISLIF}GEETE TRIM, ’(u 180.70 25.00 |0.00 Replace  |Mot given NuY
5?;; TAILEATE, BOARD { 0[248,90 2500 |o.00 Heplace |[Notgiven [No ¢
EE‘EEE'“. | Eﬁﬁﬁgf OUTSIDE )< 1|504.90 257 |a7geR Auplace.  |fiheck No \?l
f'g’g;g 8505838 |EMBLEM REAR ZICCED 2500 |45.22 Replace |Replace Nn;’_
:gg;f m E:]ATE L5190 2500 |3882 Replace |Replace |No e
:.;:-;;S NAME PLATE (PRIUS) L/r 60.40 25.00 45.60 Replace |Raploce an__
ig;gg- ?THE}@{ED ?k.;.TE Fﬁﬁu 2500 |38.02 Replace [Replace  [No
REAR NUMBER PLATE \,~1|30.00 0.00 30.00 Replace |[Replace [No -
NUMBER PLATE 12.00 0.00 12.00 Replace |[Replace [No
::;gn- 6505463 EJ;E:HE;ESE PLATE ;(V: 35.70 10.00 [0.00 Replace  |Nol given Hn'/;-
;
:?;%- ggg;zn, BACK l/l 48.60 2500 |38867 Replace |Replace  [No P
:au:g- REAR ggé:g :Esﬂsgﬁaﬁcﬁ \)’: 148.10 1000 |0.00 Replace  [Not given |[No )(
?;g;» EHF BACK DOOR, }r’n 582.40 10.00 [0.00 Replace [Notgiven [No X
. ﬁﬂmﬂ sMET LOGO /1‘ 7.80 0.00 7.80 Replace  |Replace Nu;r
Enmmu Eseggmﬂ DECAL 8555 l/; 21.60 0.00 21.60 Replace |Replace |No —
ggg;- 8505522 |END PANEL l/’t 602 10 2500 [451.57 Replace |[Repisce |No =
oo Seoc T roLE [y 00 [B0 [ o
;g;?-m E’NEEHF’#HNE:' ﬁgw-:n. :’( 1l121.10 2500 [80.83 Replace |[Chack No :
:ggg :EINFORCI%MENT. ,,( 2134 60 25.00 |51.80 Replaca |Chack No
ﬁomma 40063124  |SEALANT SIKAFLEX l,/-1":-.1".r1'|.1 0.00 37.00 Replaca  |Replace Nuj,
fg?g- 6505620 [SPOILER REAR ;if 953.70 2500 |[0.00 Replace  [Not given |No X
!;g?i : B505523 |SPARE TYRE PANEL ’—)\1 B67.70 100.00 |0.00 Replace |Repair No 'QEL
e VEWZER SUB-ASSY, 70 500 [ooo Replace |Notgven |No \;f
:Euag* :EI:EIEH SUB-ASSY, xn 174.10 25.00 |0.00 Replace |Notgiven |Mo x
_gg;— CARRIER, SPARE 0{” 19.70 2500 [0.00 Replace  |Notgiven [No ¥
;;g PROTECTOR, SPARE | X o[143.70 2500 [o0.00 Replace |MNotgiven |No >
;g- &lﬂ%&gfﬂ SPARE X 0]230.80 2500 |o0.00 Replace |Notgiven |No }’
BATTERY ¥, 0|278.00 1000 |0.00 Replace |Notgiven [No,
Page: 5



l-*an- Hormon SI0cK No Far Name Uty | List Pnice | Lhscount | Fmal HFnce AHU Survayor Fnholos
Number (5 (%) 7] R.acn;nmm Approved | Attached
T4481- BATTERY CLAMP 0[16.10 25.00 0.00 Replace [Notgiven [No -
47050
T4440- BATTERY THAY 042 80 25.00 0.00 Replaca Mot given NIJ\‘.
47030 )
B2161- WIRE. FLOOR 0}1.675.00 10.00 0.00 Replace Mot given |No
47B22
£8302- FLOOR PANEL RRURH 1|209.90 100.00 |0.00 Replace |Repair NI:;,
47030 L
£4893- BOX, DECK FLODR, 1|649.70 25.00 487.28 Replace |Check No
47020 RR f
58416- BOX, RR FLOOR, 1[679.60 25.00 509.70 Replace |Check N\u
4703083 BOARD i
ER427- SPACER, RR FLOOR 11130.80 25.00 §7.95 Replace |Check No
47040 W
58480- BOARD ASSY, RR RH 11379.20 25.00 284 40 Replace |Check Nq\'
4714080 )
58415 BOARD, RR FLOOR 1]392.30 25.00 294 23 Replace |Check No
47030 >
64740 PANEL ASSY, DECK 1|307.00 25.00 230.25 Replace |Check Na .
4703182 LH Y
B4730- PANEL ASSY, DECK 1|307.00 25.00 230.25 Replace |Check No |
4703182 RH a
52563- TAIL LAMP BRACKET, 1]30.70 2500 23.03 Replace |Check No,
47010 LH X
B15681- 6505481 TAIL LAMP LH 1|54B.40 10.00 493 .58 Replace Check No X
4T170
52562- TAIL LAMP BRACKET, 1]30.70 25.00 2302 Replace |Replace No
47010 RH e
B1551- B505462 TAIL LAMP RH 1]557.80 10.00 502.02 Replace |Replace No .
47180
616821- TROUGH, BACK 0]110.80 25.00 0.00 Replace  |Mot glven NU\,-
47030 DOOR
61604- FENDER RR/RH 0|766.80 25.00 0.00 Replace |Motpgiven |No
47080 ks
B5637- 6505480 FENDER LINER 1]141.30 25.00 10598 Replace |Check No_
47021 RRURH *
CoMMO SMRT LOGO 0|7.80 0.00 0.00 Replace Not given |No \
N
STICKER DECAL B555 0{21.60 0.00 0.00 Replace |Mot given |Mo \
asaa .4
62710- QUARTER GLASS 0|B46.50 25.00 0.00 Replace |Noigiven [No
47130 RR/RH b
COMMOD SEALANT WISCREEN 1|37.00 0.00 37.00 Replaca Replace Mo -
N L~
62940- DUCT ASSY, 0|70.40 25.00 0.00 Replace Mot given NQ{
16060 QUARTER
TOTAL MATERIALS 8,3B3.27(4,862.25
TOTAL MATERIALS(Discounted) 6,706.57(3,889.88
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partlon Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (5 (%) (5) Check Check
TOTAL SUPPLEMENTARY MATERIALS
TAXJ0T7/18/2127 Page: &




Hsiao Tong (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims & |1A/Claims & |A/Taxis) <LeeGek@smrt.comsg>
Sent: Monday, 11 March 2019 2:41 FM

To: Hsiao Tong (LKKAuto)

Subject: ACCEPTANCE OF OFFER Re: Accident on 27/7/2018 involving SHC 4126) & SLH

45497 (AIG's insured) Our Ref: TAX/07/18/2127/1g

Dear Hsiao Tong,
We accept your global offer of 57,350.00 (all in). Please let us have your DV. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

G.mmr

AUTOMODTIVE

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: 10/03/2019 22:19

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & 1A/ Taxis)

Subject: Re: URGENT / REMINDER Re: Accident on 27/7/2018 involving SHC 4126] & SLH 4549Z (AIG's insured)
Qur Rel: TAX/07/18/2127/\g

Without Prejudice
(save as to costs)

Dear Sirs/Mdm.

We refer fo the above matter.

We have our principal instruction to offer at a global sum of $7,350,00({all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matier amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/inNuence on the
issues of linbility/damages, either party is not bound, thereafier, by the negotintion terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis) <LeeGek @smrt.com.sg>

Sent: Wednesday, 20 February 2019 4:28 PM

To: Hsiao Tong (LKKAuto)

Subject: URGENT / REMINDER Re: Accident on 27/7/2018 involving SHC 4126) & SLH 4549Z (AIG's insured) Our Ref:
TAX/07/18/2127/1g



URGENT
REMINDER

Dear Hsiao Tong,
Please let us have your offer by 27™ February 2019. Thanks.

Regards

Tan Lee ek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@smnr

AUTOMOTIVE

From: Shu Pei (LKKAuto) [mallto:shupei@|kkauto.com]
Sent: 28/12/2018 15:24

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Cc: Admin A; CS A Team

Subject: FW: LOD Re: Accident on 27/7/2018 involving SHC 41261 & SLH 45492 (AIG's insured) Our Ref:
TAX/07/18/2127 /g

Dear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/LCR1B014191/T1pa3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LK Auto Consultants Pte Lid

Phone: 5366-0055 | emall: ghupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408333)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com. sg>
Sent: Friday, 28 December 2018 1:29 PM

To: CS A Team <cs-a@|kkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: LOD Re: Accident on 27/7/2018 involving SHC 4126J & SLH 4549Z (AIG's insured) Our Ref:
TAX/07/18/2127/lg

Dear All,

We quantify our claim as follows:-

Cost of Repair $5950.00




Loss of Rental 51277.64 | 12 daysx 510647 |

Loss of Income 5720.00 | 12 daysx 56000 )
LTA Search Fee $7.00
Total §7954.64

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GIA report
4) Accident vehicle laid-up repornt
5) LTA search

Our relief driver Mr Koh Tien Huat (NRIC No. 51780184H) is claiming his injury and loss of income (based on is medical
leave) through his own lawyer. We are claiming the loss of income (based on downtime) on behalf of our hirer Mr Lau
Tong Yen (NRIC No. 5142853 1H).

Please let us have your offer soon. Thanks,

Regards
Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




Hsiao Toﬂ !LKI(Autnz

From: Hsiao Tong (LEKAuUtO)

Sent: Tuesday, 4 September 2018 3:35 PM

To: ‘Eileen, May Hwee Yap'

Subject: Your Ref: SLH 45497 *Our Ref; CC3/LCR18014791/T1pa3 [ACCIDENT INVOLVING

SLH 4549Z(AIG) /SHC 4726J/ OTHERS ON 27/07/2018]

Your Ref: SLH 45452
Our Rel: CC3/LCRIBO14191/TIpa3

Diear Sirs/Madam.
ACCIDENT INVOLVING SLH 4549Z(AIG) /SHC 4125)/ OTHERS ON 27/07,/2018

we refer fo the above accident where we are octing for AIG Asia Pacific Insurance Pie Lid o resolve the
claim against you and/or your authorized driver under the Auto Insuronce policy faken up with them.,

we hove received a claim trom SHC 412461 against your insurance policy.

Pursuant to the above said accident wherein you ond/of your authorized driver had amongst othet
information given us your version of how the accident had occurred, we as the appointed agen! of your
insurers shall proceed to negotiate for an amicable setflement with third party claimani.

Should you however wish to further discuss on the matter prior to our negotiations and seftlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regords.

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Mhine: brg2-3197 | email: chewht@lkknuto.com | fox: 6741-4108
Blk 51, Paya Uhi Industoul Park, Ubt Avenine 1, soz-25 | S(408033)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT_TAXIS PTE LTD (the third party claimant™) of _BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHC 4126J (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to nct for me with

respect to my claim for repair costs and/or rental and/or loss of use (“claim™) lor my vehicle no
SHC 4126J that was damaged pursuant to the accident which occurred on 27/07/2018 (date) along
KPE TUNNEL ENTRANCE (location) involving vehicle no/s SLH 4549Z (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further o settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS FTE LTD.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this__ &\ (day) of AALLEh (monh) 20 19 ¢year)

Signed by “the third party claimant” Signed by “the warkshop"
(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount ¢laimed
for §87.350.00 (Global Sum) for vehicle no. SHC 4126J that was damaged pursuant to the accident

which occurred on 27/07/2018 (date) along KPE TUNNEL ENTRANCE (location) involving
vehicle no/s SLH 4549Z.

This is pursuant to the inspection conducted on 30/07/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no, SHC 4126J make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behall in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/lI will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHC 4126J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimamt™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2| (day) of __[Melr — (mont) 204 (year)

Signed by “tEc workshop” (with chop)



AT Autcmotive Services Pte Led

Smnr 251 Worth Bridge Road Singmpore 175102
Tel: &5 §3311000 Fax: €5 £3340247

el el Tax Invoice
Customer Code; 3000063 GST Heg Mo. : MR-8500001-7
CEN : 1990042802
SMRT TRXIS FTE LTD Involce No. : IV1B1200044
Date : 04.12.2018
Block Unit Vehicle Ho. : SHC4126J

Your Ref Mo. : TAX/07/18/2127
Our Ref MNo. : 24097243
Terms : 30 Days

60 WOODLANDS INDUSTRIAL PARK E4
SINGAFORE 757705

Description Qty Unit Add / {Discount) Amount
Cost % Amount

LUMF SUM AMOUNT FOR HEPRIR 1.00 E 5,950.00
AS PER SURVEYOR'S RECOMMENDATION

GRAND TOTAL 5 3,950.00

Remark :

Make /Model : TOYOTA PRIUS
Acclident Dste : 27.07.2018

HN.B. Paymmnt by chequa should be crossed and
mads payable to ‘SMRT Automotive Bervices Pte Lbd' .
¥o recelpt will ba issued unless coegquasted. d:\f

Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/1 E. E D.E



SSmRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/07/18/2127
From: SMRT Taxis Pte Ltd Date: 06/08/2018

ACCIDENT ON 27/07/2018 INVOLVING SHC 4126) & SLH 45492

ALONG KPE TUNNEL ENTRANCE

This is to confirm that the daily rental rate for SHC 4126J is $106.47
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
TAXIS PTELTD

for Manager
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TrATIANMA mbirla bl

Enquire Transaction History
N idan i & i
Log DatesTime: 27 Jul 2018/ 110307
Asset Type: Vehiche Transaction Amouni: 5749
Asgat (D SLHA5452
Transaction Type: 18.32 Ingurance Enguiry (GIRO Paymentl  Channsk External Agency
ESASBAHD - BALGISH BINTE ABDUL Business Transaction
User ID: HALIL P b 20180727110307001409
. Search Date / Time: 27 Jul 2018 07:34:00
Insurance Company: AIG ASLA PACIFIC INSURANCE PTE LTD.
Infarmation displayed Is correct as at the log date and time.
Enquire Related Logs Back to List
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Merimen e-Claims

Enpress

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING
Cane Nogifien Est Submitied | Ag) Assigned Adj Hpt Ad] Submitbed Ires Auth’ed Simtus
e |02 Aug 2018 P $$5,950.00  $$5,950.00 Piiwiieeg for Sureey
mn:.; | Edit Estimates mluil .El”'-“"|

Hain Reference

|[Created by adjuster]

CLAIM SUBFOLDER DETAILS
Insured: | LCRF PTELTD, Co. leg. No. 201624597K

Main .
Claimant: SHAT TAXIS PTE LTD. Co. Reg. No.: 198905363k

Vehicle Rag,
No.:

X7/07/2018 07:00 - :59
[56 Months and 19 Days From LTA Reg Date (Man Yr)] |

im:l [Comprehansive )

SHC41261
TP / 40008283295G

Date of Loss:

Policy/Cover
Note Ne.:

Paliey Na. |
{Claimant}: -Il}'lmnllﬂﬂﬂ

Encess! ]
SMAT Automotive Services Pre Ltd (Woodiands) 60 Woediands Industrial Park E4, 757705 Woodlands - Tel: 88682628

AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tei: §5-8419-3000 ... [Handled by Khoo, Kay-Eng - 6419 1076] 2ay-
| Eng. Khoo@aig.com

| M5 First Capital Insurance Ltd (MQ) - Tel: 62222311

|LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3551 _ [Handied Dy MOHD TAUFTXH BIN HAMID] . [Final Rpt due
1 15/08/2018]

ASSOCTATED MATL RECEIVED

Theré are no mad for this case.

Claim Type!

IYehicle Reg.

|No
{Inaured):

SLH45402

Repairer;
Handling
Insuwrer:
Claimants
(Insurert

Adjuster

view All | Compose Case Mail |

ALL ASSOCIATED TASKS=

Dun Date  Priority Type
No results.

view Al | Search Tasks | Create New Task | Compiete | |
Handler Assigned By Completed On Created On Done?

Task Group Subject
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Merimen e-Claims

Claim Documents

*SHC4126] (40008283295G)

[SLH4545Z]
™

SMRT TAXIS PTE LTD
Jul 27 2018 7:00AM
[LCRF FTE LTD]
SMRT Automotive Services Pte Ltd

Page | of 3

Upload Documents | Upkoad Photos_| Compase Naw Letter |  Upiosd video | Upioad Augie | View [View in Browsar| v |
Video 1 per page ~]| &
Mo | Finalized On AIG Asia Pacific Insurance Pte. Lid. (55) Thumbnall | Print
1 [D3/01/19 14:02 | SHC4128) @ | Losd mra
Letters/Correspondences 1 per page m H
No |Finaized On LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |(Draft) Third Party Express Settlement — Paymant Breakdown O
Photos/Images - - lpergage  1v]| B3
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L |04/05/18 12:46 | Chassis Number 0 | s | A
7 |04/08/18 12:46 | Ganeral View 0| wwwrs |4
3 04/09/18 12:46 | General View O | icawrs &
4 |D4/08/18 12:46 | General View O | loaaws | A
5 |04/08/18 12:46 | General View 0D | weawrs | &
& | D4/09/18 12:46 General View O | waswc | BB
7 DA/0%FIE 12:46 | General View 0| waaws | A
B l04/00/18 12:46 | General View 0 | towews | A
9 |04/09/18 12:46 | General View 0 | towwws | 4
10 [04/09/18 12:46 | Genaral View 0| o | A
11 |04/09/18 12:46 | General View 0 | e || A
12 |D4/09/18 12:46 Ganeral View D | wedws |
13 |04/09/18 12:46 | General View 0| s | &
14 |D4/09/18 12:46 | General View O edws | B
15 |04/00/18 12:46 | Geaneral View 0| adrs | A
16 |04/09/18 12:46 | General View 0| wars | A
17 [04/09/16 12:46 | General View O | wawe | B
18 |DA/09/18 12:46 | General View 0 | adwc | A
15 |04/08/18 12:46 | General View ﬁ leadrc | &
I0 |04/0%18 12:46 | General View D | acws | A
21 |D4/09/18 12:46 | General View 0 | csdwc | A

122 104/08/18 12:46 | General View 0D | eeaws | B
121 [04/09/18 12:46 | General View © | waws | A
24 |04/09/18 12:46 | General View O cwws | 4
i_:s____n_;m;nn 12:46 | Gensral View 0 | lcedic | A
26 [04/09/18 12:46 | General View D | tewaws | A
17 |04/09/18 12:46 Ganeral View 0 | woaws | &
28 |04/09/18 12:46 | General View D! twdirs | @
29 |04/09/18 12:46 General View - D | lesaws | B
30 |04/09/18 12:46 | Genersl View 0 | seaws | A
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Page 2 of 3

Video 1perpage | v] B4
iwo_lFnalged on AIG Asia Pacific Insurance Pte. Lid. (5G) Thurmbnail | Print
131 |04/09/18 12:46 | General View Losd PS5 | A
132 04/09/18 12:46 | General View Q| cws |
33 |D4/09/18 12:46 | General View 0 | s | A
34 04/09/18 12:46 | General View D | cedec | A
(35 |04/05/18 12:46 | Genaral View O | taiws | A
{36 |04/09/18 12:46 | Genaral View 0 | waws |
37 quimru 12:48 Genaral View g_ Load 1PG E..
18 |p4/0o/18 12:46 | General View 0 | weews | A
138 | 04/09/18 17146 | Genaral View 0 | weaws | M
|40 (04/09/18 12:46 | General View D | et | A
41 (04/09/18 12:45 | General View D | eaws | A
42 |D4/D9/18 12:456 | General View g Load G | B
{43 [04/09/18 12:46 | Genaral View O | weaws |
44 |D4/DO/18 12:46 | General View D | wedirs | B
45 |pajos/18 12:48 | General View D cdawc | A
48 |D4/D9/18 11:46 | Genaral View O | iceaws | A
47 |D4/00/1E 12:46 | Genersl View 0 | acws | A
48 [04/09/18 12:45 | General View D | i | A
4% |04/08/18 12:46 | General View © | waaws | A
50 (04/D9/18 12:46 | General View 0D | wawrs | A
51 |D4/08/18 12:46 | General View 0 | wodws | M
52 |D&/Ua/18 12:46 | General View 0D  iceaws | B
53 (D4/09/18 12:46 | Ganeral View D | e | 4
54 |04/00/18 12:46 | Genersl View D | eaaws | A
55 |04/06/18 12:46 | General View 0| leasws | A
56 |D4/0S/18 12:46 | Ganersl Viaw © | osavc | B2 |
57 |0D4/09/18 12:46 | General View 0 | waaws | A
58 |04/09/18 12:46 | Genaral View 0| adws | A
59 |04/09/18 12:46 | General View 0 | twaawrs | &
60 |04/09/18 12:46 | Ganeral View 0 | tcaaws | A
61 |D4/09/18 12:46 | Genaral View 0 | adirs | A
B2 |D4/0%/18 12:45 | General View D | s | A
63| D4/0S/18 12:46 | General View 0 | toaaws | A
|64 |04/09/18 12:47 | Reinspection Photo 0 | waawrs | B
65 |D4/09/18 12:47 Reinspection Photo 0 | weaws | A
66 |D4/09/18 12:47 | Reinspection Photo 0 | wwws | A
67 |(D4/09/18 12:47 | Reinspection Photo 0D | wwws | A
68 [DA/00/18 12:47 | Reinspection Photo 0| o | A
69 | D4/09/18 12:47 Reinspection Photo D | oawrs |
70 |04/0%/18 12:47 | Reinspection Photo 0 | tmows | 4
71 |04/09/1B 12:47 | Reinspection Photo D | waws |
72 |(D4/09/18 12:47 | Relnspection Photo 0D | dws | 4
73 |04/09/18 12:47 | Reinspection Photo O | eiws | A
Documentation 1 per pags ~]| B
Ne |Relabel/Recrder mmmmmmmj Thumbnall | Print
1 |05/08/18 22:41 | TP ESTIMATE-MARKED @ | oad PoF

2 |0%/0B/1B 22:41 | TP GIA REPOAT 8 Load POF

3 |[1104/16 09:16 | WORKSHOP INVOICE Load PDF

4 11/04/1% 0916 AUTHORISATION TD ACT FORM Losd FOF

5 [10/04/1% 09:16 | Relesse Voucher 3 Load POF
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Video 1perpage (V] B4
No | Fmalized On LALG Asia Pacific Insurance Pte, Ltd, (SG) Thumbnail | Print
6 [11/04/1909:16  [RENTAL RECEIPT @O weeror [
7 |1304/19 09:16 | RENTAL MILEAGE Load POF

B 11/04/19 09116 LTA SEARCH Load POF

¥ [11/04/1% 0516 LETTER TO OI Load PCF

Mo | Finakeed On AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbinail | Print
‘1 |07/08/18 14:31 | 01 GIA REPORT © | Load For

Documents Checklist

|DOCUMENTS CHECKLIST o J s.n:J Print |
| Thare are ne decument checklists canligured,

Cur - Auto Consultants Ltd I}

Show Remarks Te: L Handling Insurer
Wit Epwiaeay gee preeate uriess you show A L0 offvee sarpEs
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SLH4548Z (Insd veh) Model: YOTA PRIUS TAXI 1.8 (A)
SHC4126J (TP veh)
| Date of Accident: |27/07/2018
Global Sum Settlement || [%] Yes | [ ] No
Repair Estimate :$ 25,958.70
Final Repair Cost '8 7,350.00
Loss of Use 4] 8.00 days at $50.00 per day
Rental (if any) 5 g days
LTA [ GIA Search Fee -
Others: 5
'
Final Settlement Sum (Global Sum) 3 1 7,350.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

- BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability; (%) Assessed Liability (*). 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payea's Breakdown

1) |SMRT Taxis Ple Lid 'S 7.350.00
2) -
3 -
4) ' §
JOANNE LEE KHANG MIN A
2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.menimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 11/4/2019



Adjuster Report Page | of §
LKK Auto Consultants Pte Ltd co reg o 1988071888
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3I/LCR18014191/T1PA3Q2
Date: 11/04/2019
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Pte Lid. Policy No 0999994823
R VONC ehoetan) Insured Vehicle No : SLH4546Z
Date of Loss: 27072018 Mature of Claim: ™ Claim No: 40008283285G
DESCREIFTION & IDENTIFICATION OF VEHICLE
Reg No SHC4126J
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRE013481
Reg. Date 08/11/2013 (Man. Year: 2013) Chassis No JTDKN3EU305T03150
Colour: Mamoon Cdomeler 0 km
Engine Capacity 1798 cc
Marke! Value/New Car Price: N/A
Sum Insured (S§) Market Valua/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 165/85 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Froni Right Side Goodyear 8 mm Rear Right Side: Goodyear 8 mm
The above values represant the remaining fre reads depih
COSTOF CLAIMS N Repairer's  Adjuster's Difference DIff %
Parts 19.614.70 4 887 34 14,627 36 74.57
Miscellaneous liems 0.00 0.00 0.00
Labour B5.344 00 1.850.00 4384 .00 68.26
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (S§) 25,958.70 6,937.34 19,021.36 73.28
Approved Total (Overridden) (S$) 5,950.00
Nett Amount (S§) 25,958.70 5,950.00 20,008.70 77.08
+ Loss of Use (9.0 x 5350.00/day) (S$) 450.00
+ Car Rental (9.0 x $5106.47/day) (58) 958.23
+ Doc/Search Fee (5§) 7.00
Nett Liability (S§) 7.365.23
Global Sum Settlement (55) 7,350.00
INSPECTION
Date of Assignment: 30/07/2018
Date Inspected. 30/07/2018 Inspected At: SMRT Automotive Services Pte Lid

(Woodlands)

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2019



Adjuster Report Page 2 of §

80 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 6.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE This repor repregents our findings af the fme and place of mspection stofed herain. Such inapection hos beon camed ouf 10 the Best of our
knowledge and abiity but any other labiity under any other circumstances i bareby expressly ssciuded.

https:/singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2019



Adjuster Report Page 3 of 5
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 “BUMPER REAR (DISC 25%) Deformed 458 B0F *34385F
2 1 :gl;lcisPER CLIPS (DISC 25%) Necessary 1B.10F *207TF
)
3 1 *BUMPER LIP COVER RRJ/LH (DISC 25%) Deformed 7220F *5415F
4 1 *BUMPER LIP COVER RR/RH (DISC 25%) Deformed 11810F *BB.5TF
5 1 *BUMPER LIP REAR (DISC 25%) Deformed 22800F *1T167F
B 1 *BUMPER REINFORCEMENT REAR (DISC 25%) Bent 205.70F *15427F
7 1 *ARM SUB-ASSY ,RR BUMPER LH (DISC 25%) Bent 139.60F *104.70F
B 1 *ARM SUB-ASSY RR BUMPER RH (DISC 25%) Deformed 139.60F *104.70F
g 1 *BUMPER SIDE RETAINER RR/LH (DISC 25%) Necessary 94.80F *T1.10F
10 1 "BUMPER SIDE RETAINER RR/RH [DISC 25%) Necessary B4 BOF *7T1.10F
1 1 *UNDER COVER SUB-ASSY ,RR FLOOR (DISC 25%) Deformed 51450F *38587F
12 1 *TAILGATE ASY (DISC 25%) Bent 1,007 60F *755.92F
13 1 *TAIL GATE DOOR GLASS MOULDING ,LH (DISC 25%) Necessary 2840F *2205F
14 1 *TAIL GATE DOOR GLASS MOULDING ,RH (DISC 25%) Necassary 2040F *22.05F
15 1 *MOULDING BACK WINDOW ,LOWER NO.1 (DISC 25%)  Necessary 2840F *22.05F
16 1 *TAILGATE DOOR LOCK (DISC 25%) Beni 444 10F *333.07F
17 1 *TAILGATE DOOR WEATHERSTRIP (DISC 25%) Cut A53.40F "265.05F
18 1 *EMBLEM REAR (DISC 25%) Necessary BO.JOF  *4522F
19 1 *NAME PLATE (HYBRID) (DISC 25%) MNecessary 51.90F *3892F
20 1 *NAME PLATE (PRIUS) (DISC 25%) Necessary B0.80F *4560F
21 1 *NAME PLATE (TOYOTA) (DISC 25%) Mecessary 51.80F *38.92F
2 1 *STRIKER ,BACK DOOR (DISC 25%) Necessary 4890F *3B6TF
23 1 *END PANEL (DISC 25%) Bent 602 10F *451.57F
24 1 “TAIL LAMP BRACKET ,RH (DISC 25%) MNecessary 30.70F *23.02F
25 1 *ANTENNA ELECTRICAL LOWER REAR (DISC 10%) Cracked 157 40F *141.66F
28 1 *TAIL LAMP RH (DISC 10%) Cracked 557 80F *502.02F
27 1 *SOLAR FILM (SN) Necessary 12500F *12500F
28 1 *SENSOR REVERSE [SN) Not Working 180.00F *18D.00F
29 2 *PIXEL STICKER (SN) Necessary 120.00F *12000F
30 3 *SEALANT W/SCREEN (SN) Necessary 111.00F *111.00F
i o1 *NUMBER PLATE (SN) Necessary 30.00F *3000F
2 1 *NUMBER PLATE FRAME (SN) Deformed 1200F *12.00F
3 1 *SMRT LOGO (SN) Necessary T.BOF *T.BO0F
34 1 *STICKER DECAL 6555 8888 (SN) Necessary 2160F *21.60F
s 1 *SEALANT SKAFLEX (SN) Necessary 37.00F *37.00F
8 1 *SEALANT W/SCREEN (SN) Necessary 37.00F *37.00F
ar 1 *BUMPER SEAL RR LH Nol Necessary 88.90F -F
3B 1 *BUMPER SEAL .RR RH Mol Necessary 65.70F 2
s 1 *EXHAUST HEAT SHIELD ,REAR Nol Necessary 107 40F *F
40 1 *EXHAUST TAIL PIPE Not Necassary B56.20F *F
41 2 *SUPPORT ,EXHAUST REAR Notl Necessary 67 20F *~F
42 1 *TAILGATE LOCK ,COVER Not Necessary 15T0F *F
43 1 *TAILGATE DOOR STAY LH Not Necessary 241.50F *F
4 1 *TAILGATE DOOR STAY RH Nol Necessary 241.50F ~F
45 1 *TAILGATE TRIM ,LOWER Not Necessary 1B80.70F “F
45 1 *‘TAILGATE BOARD ASSY Not Necessary 24B090F *F
47 1 *TAILGATE OUTSIDE GARNISH Mot Necessary 504 50 F *F
a8 2 *LICENSE PLATE LAMP Not Necessary 71.40F o
[ Report was unsubmitied during this print-out. |
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Adjuster Report Page 4 of 5
No. Qty Part No. Particulars Condition Repairer's Amount
48 *SWITCH ASSY ,BACK DOOR OPENER Not Necessary 146.10F “F
50 1 *WIRE .BACK DOOR ,NO.1 Not Necessary 582 40F “F
5 1 *END PANEL COVER,DECK TRIM HOLE Mol Necessary 48.10F ~F
52 1 *END PANEL COVER, DECK TRIM ,RR Nol Necessary 121.10F “F
53 2 *REINFROCEMENT RR Mot Necessary BD.20F “F
54 1 *SPOILER REAR MNol Necessary 853.T0F ~F
5 1 *MEMBER SUB-ASSY ,RR LH Mot Necessary 174 10F *F
56 1 *MEMBER SUB-ASSY ,RR RH Mot Necessary 174 10F *~F
57 1 *CARRIER ,SPARE Mot Necessary 18.70F “F
58 1 *PROTECTOR ,SPARE Nol Necessary 143.70F ~F
58 1 *CUSHION ,SPARE WHEEL Mol Necessary 230.80F *F
B0 1 *BATTERY Mol Necessary 278.00F *F
61 1 *BATTERY CLAMP Not Necessary 16.10F *F
B2 1 *BATTERY TRAY Mot Necessary 42 BOF “~F
63 1 *WIRE FLOOR Mol Necessary 1.675.00F =
B4 1 *BOX ,DECK FLOOR ,RR Mot Mecessary 849 70F “F
B5 1 *BOX ,RR FLOOR ,BOARD Nol Necessary 679.60F e
B8 1 *SPACER RR FLOOR Mot Necessary 130.60F -
67 1 *“BOARD ASSY ,RRRH Not Necessary 379.20F ..
68 1 *BOARD ,RR FLOOR Mot Necessary J82.30F *F
68 1 *PANEL ASSY,DECK LH Mol Necessary 307.00F *.
m 1 *PANEL ASSY ,.DECK RH Mol Necessary 307.00F ~F
m 1 “TAIL LAMP BRACKET ,LH Mol Necessary 30.70F .-
7 1 *TAILLAMP LH Not Necessary 548 40F *F
31 *TROUGH ,BACK DOOR Not Necessary 110.80F =
74 1 *FENDER RR/RH Not Necessary 766.80F o
w1 *FENDER LINER RR/RH Not Necessary 141.30F *F
7w 1 *“SMRT LOGO Not Necessary 7.80F ~F
71 *STICKER DECAL 6555 8888 Not Necessary 21.60F ~F
m o1 *QUARTER GLASS RR/RH Not Necessary B48.50F =
[ B | *DUCT ASS5Y ,QUARTER Nol Necessary TO40F *F
BD 2 *TAILGATE DOOR HINGE LH/RH Repair 116 BOF ~F
Bt 1 *SPARE TYRE PANEL Repair B867.70F ~F
F=Franchise par

Total Parts (S§) 19,614.70 4,987.34

Report was unsubmitied during this print-out.
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Adjuster Report Page S of §
Recommended Miscellaneous Items
Thore are no new miscellansous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 1,680.00 800.00
2 SPRAY PAINT New 2,754 .00 800.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New B0.00 30.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 30.00
] TO REMOVE/REFIT SEAT Mew 120,00 0.00
6 TO REMOVE & REFIT EXHAUST New 120.00 0.00
7 TO ALIGN CHASSIS Mew 350.00 0.00
B TO REMOVE & REFIT REAR QUARTER GLASS RH New 120,00 0.00
] TO TRANSFER REAR TAILGATE MECHANISM New 120.00 B80.00
10 TO REMOVE AND REFIX REAR WINDSCREEN New 240,00 120.00
11 TO REMOVE AND REFIT WIRE HARNESS New 250,00 0.00
12 TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM New 120.00 60.00
TO FACILITATE REPAIR
13 TOINSPECT RR LIGHTING ,MECHANISMS & WATER TESTRR  New 120.00 30.00
LIGHTING FOR LEAKAGE

14 TO REPLACE SUNDRY PARTS New 100.00 20.00
15 TOWASH AND VACUUM New 80.00 0.00

Gross Labour Cost (S§) 6,344.00 1,950.00

Repor was unsubmitted during this print-out.
< END OF ESTIMATES >
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