g ':HHH'- X \ILW'D P |_,.3 LQR *ﬂn w\% N ]ﬂlg jua ".

L

e e~ — ——— o

8 Nov Dol % Im_.-;,_i V\g\ww

Regiitered ih Menmen S

-+

Pre-assign | CCU / FTE

mevase - __ 511 043 Y e« __ 13PN
Name of lusured W %h %M"‘“ PolicyNo. - | YOO AS\§ ¥

Insured Tel No. Hp: Make/ Madal AR then.

Excess Sec 11 :55 poa +8|7|2018 Place of Acciident _T[{NW" o VigovT -

ls driver the owner? { YES / 'ﬂa | hmufﬁmm
If NO, Driver Name / Age UDW Wy mmnmﬂn:v& NO .TPG!AREPDRT:\‘@-'HG
Drver Tel No . (ViL: ‘:'En O Insured Linbility %% Final? Yes/Na

e 5¥bot — . I

NSRS NSRS INSRS: INSRS
wsp W wsp WSP- WiP
Tel | %"-\ Tel Tl Tel
Llal:rﬂm Lishility Linbility Liability
RMKE: RMES RMKS RMKS
Date! Time
al N 1A Y UL e L 2-1 ¥l skl 1] y |STAGE DATS/ MG
v 5 i i il Yl Tl b VTS |_|Non-Reporting br (1at)
LoD =0 AR vt aat ) oo 1 Iy [NonReporting b Gind)
YTy Ly S 4IiSE Nom-Reporning iw (Final}
__—[%‘F)[_ LAY o o Matifiextion ir (i niegacian)
R e B I C Jean o
Afier call i v (1

Documentation Check List: Hondler  Tapint

A-F-18| CONFILACIINR. £MAIL TV SHNT  [umtmmi oinpeen ]
Fot Vi0€D STwT Ater cal] Ir 1o O L] [
Authorietion To Act E=
— , Relemse Vioucher |
T VIR = TF Psw - o Final Repni Bl ]
- Car Remual Invece
Tewing lnvoice |._.I A
s LTA 7 GIA |
a — Medscal Bl L]
REQENE“ I U ocr 2016 i PIR. =
L Mindase/ Reghes Instrietion
oo \_“
Pavme=t Breakdown Form
PRELIMINARY ADVICE Date Time Sent By Posi-Repaw Photos: b“__
FINALIZATION Date/Time; Confirm with: Confirm by
Repair Cost: 53 { days) Reduction' % Emall [ Icatl [§ ]
FINALSETTLEMENT  DateTime. Confirm with ) Bl ]
Final Liskility: %« 0O (Agreedl | Asscysed) BOLA SN No . (3 D 1{NO ar B 28, Ass Lia
Repais Cost: 55 =
Loss of Rental (LOR): S { days) T L=
Lows of Use (LOLY) 8 - (s x  dwys) (— = INE
Lass of Income (LOI). 88 <  (§  x  dayw) \ W1 AANi
LoRenly L1 Lovony [_Jior+roul 1o+ totl—T [miek onty one] — . T
[GIA/LTA Search 55
Medical 8 = 1]ﬂmm Nm@?ﬂmﬁm
DHsbursement: 55 - feg Tow Independent | 2]
Legl Cost . 'nsmm $ 340
[ Tatal: ] Globul Sum 55;
FINAL PAYMENT DateTime; Confirm with; _ Fowdic__ | Call |
Huves | 1 _ . INams | = e
Payes2 (Strlksif NA) 85 — = Name 2
Payes 3 (Strike ifN.A ) 53 Mame 3:




fied

Tawewe  NAZ - M TAX /63 /214
4 ASSIGNMENT '
Fom _ pae  |vene SHR JHER  viRegn 1L D Ec Wi
Estmated Cost Type: M.Car | M.Cycle | Bus | Van I Lorry (Taxi WPrime Mover |
00/TPIWS D RES / EVA/INV/ MV Truck!Tralleror S
To Inspect Vehicle No: L Tovata  CR
at Workshopmis - S Colour EE__n_I,-J_hJ._
of -  |SpReadig & 340
Insurad - - . | Engio: “ ) B
Palicy No CMo :ﬂ'kB}Fu‘idli‘?F‘E *1'1
Clams No - o Gen Cond: Gmd!@f?mr.‘ﬂunﬂ
Sombsrst Ewess | Seenn inordse Jammed Leaked /Bumt or
(Clients Record) "~ | erake: (Inordesf Jammed | Leaked 1Bumt or L
Make of Veh: Modi: il ! SIRim f@.ﬂm or ___
TS F: W Ar s
(Polcy Condition) ‘ R: I!
Remark: The veh had commenced its X| WS | 05 || BSIDUNIEXNOVA I GY /FS I LIZA I MIC ] OHTSU | PIR | SUMI/
repair at the time of inspection, TOYOIYOKD or Yoo (&) raLken € .
Bal or Market Value: Eran - Erl
IDAC Accident Rport:  Consistent?:YesorNo | RBal L e RBa. § mm
GIA | PR Seen: B Consistant? | Yes or No LiBal. o .{T__ _ e LiBal, ;}., ’__-_' mm
Est Repairs days Res: Yes or No DOA. 18 (3 /18 D.OL _1_;} /15
Lum Sum: o :ﬂ. 3Val: Yes or No slmayha| o IMET coDA DY
CA | REV | REP. | 24HRS Des. of Damages : Frt / Rear / OIS | NI/S | UIC | Rooftop or
Vehicle: INOUT /S - s
Da: _______ Person Coniacled The UIC | Chassis frame | Body Structure affected due to collision
Date/ Time | Action / Instruction
B S ] —_Aarlr
ia/le | Frorl e By TRET eefAd 3 4____ Dy
I R T2 S LN N
R ' e e
nawne FlePusi? [ preli. Report Days Of Repalr; &
U D: Final Report Resurvay No. of Trip: o SurveyFes: | )
DmalTene, Fun-mn‘l Temnspoitation |f— :
7 Add Fee: ‘Sitelnsp (3  )_sens_@ | )
R Inisrvien 8 ) moe ]
Report Format: . ‘Tech. Invs (8 ) oines I——
Lump Sum /LB.L: (§ ) ‘Weekend ($ }



SMRT Automotive Service Pte Ltd

,@.‘JHH Y

60 Woodlands Industrial Park E4, Singapore 757705
FAX Number  BIGES5502
Eslimator Telephone Number  GB682623

Accident Reporfing Number - 68682672

Aa (P

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg No SHBS57608B
Ref. No TAX/07/18/2141
Reg Date 1211212017 . '
- T o
Vehicle Type © TAXI d b

SMRT Accident Vehicle Repair Estimates

Make © TOYOTAPRIUS

Model PRIUS4 1 §
Name of Driver TAI KIAN HAN . ) o
Type of Accident HEAD TO SIDE

Date / Time of Accident 28/07/2018 11:20:00 PM o : o
Accident Reported Date / Time - 30/07/2018 12:00.00 AM | —

Surveyor is Required? Nao »
Survey by

Vehicle is Towed Back? Yes

Towed Back Date/Time 28/07/2018

Replacement Vehicle issued? -  No

Accident Repair Job Card No 000024097295

Special Instruction to ARC,if any

TOWED $60/ This case OD change to BP case

Prepared Date 30/07/2018 12:03:33 PM

(oTiMBer2141 Page: 1
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Chassis No : JTDKB3IFUS03575842 Mileage : 0

Wk 'Shop Repair Completed Date / Time

- Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable

~ Total Labout Charges 1,014.00 0.00

Total Spray Painting Charges c 2,052.00 0.00

Total Material Charges 5,269 43 5,269 43

Other Charges 1,357.76 0.00

TOTAL : 9,693.19 0.00

Lum Sum Total : 0.00 0.00

No of Repair Days C 60— 0.00 ¥.0c

Prepared / Adjusted By

Arc / Surveyor Sing Off Date . 31/07/2018 02:36:26 PM 31/07/2018 D4.14:24 PM

Prepared / Adjusted Date
Remarks

Prepared Date 31/07/2018 02:31:27 PM

Section C-To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quolation No ; Invoice No
Quotation Date Invoice Date
Invoice Amount : 0.00 Prepared Date 7/31/2018 2:31:.40 PM

AX/0TIM1BI2141 Page:

2




Part 1 - Labour Works

r' ==k

Jnh.scnpe Quotation from ARC Adjusted by Surveyor, if applicable
"TO REPAIR LH PORTION 181400 0.00
Total Labour 1,014.00 0.00 Qoo

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER LH 378.00 000 2o¢

TO RESPRAY FRONT DOOR LH 378.00 0.00 Q&7

TO RESPRAY REAR DOOR LH 378.00 000 940

TO RESPRAY ROCKER PANEL MOULDING 180.00 0.00 o

TO RESPRAY REAR FENDER LH 378.00 0.00 el

RESPRAY WHEEL CAP 180.00 0.00 SO

TO RESPRAY CENTER PILLAR LH 180.00 0.00 v,

Total Spray Painting & Panel Beating 265200 0.00 | eco

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE BaBE— 000 o
FOPROVIDE TABUUR & MATERIAL FOR 503,76 000 -
ADVERTISEMENT STICKER(NET) A<
TO APPLY RUST-PROOFING ON AFFECTED 20000 0.00
AREA Ie
TO TRANSFER DOOR MECHANISM 24080 000 |ce
TO REPLACE SUNDRY PARTS 100,00 0.00 X" A~
TO WASH AND VACUUM 60.00 000 x An
TO CHECK WIRING AND SYSTEM FUNCTION  |go00 000 o
Total Other Costs 1,357.76 0.00
= e ———
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Part 4 - Spare Parts | Material Usage

Part | Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyar | Pholos
Number (k3] (%) (3] Recommen| Approved | Attached
. d
75860479 MOULDING ASSY, 1 578.00 2500 43200 Replace  Replace  No
00 BODY ROCKER X Q
. PANEL . LH s
67002471 PANEL SUB-ASSY, 1124960 2500  937.20 Replace  Replace  No ”
62 FRONT DOOR LH LY
BS720471 DOOR FRONT 1 768.80 10.00 69174 Replace  Replace No
40 MOTOR ASSY, .
POWER WINDOW
REGULATOR | LH
66802210 DOOR FRONT 1 230,80 2500 173.10 Replace  Replace  No
10 WINDOW Y
REGULATOR SUB-
ASSY. LH
67004472 PANEL SUB-ASSY, 1124390 2500 93283 Replace Replace No AR
10 REAR DOOR | LH
BTESE4T0 WEATHERSTRIP, 13320 2500 24 90 Replace  Replace No
10 REAR DOOR ,NO 2, X AL
LH
68780520 HINGE ASSY, REAR 17330 2500 5498 Replace Replace  No
31 DOOR , LOWER LH A S
88760201 HINGE ASSY, REAR 1 83.30 2500 6248 Replace  Replace  Np L
22 DOOR , UPPER LH A
58530470 CHECK ASSY, REAR 1 153.50 2500 11513 Replace  Replace  No
50 DOOR i
61602471 PANEL SUB-ASSY, 1 B24.80 2500 61880 Replace  Replace  No X
80 FENDER REAR LH Q
42602471 CAP SUB-ASSY, 1 175.80 2500 13185 Replace Replace No )'/
80 WHEEL 3R
STICKER DECAL 1 80.00 0.00 60.00 Replace Replace  No /
SMRT (DOOR) Al g
PIXEL STICKER 1 60.00 0.00 £0.00 Replace Replace  No ,/.4..: l
53802471 FENDER SUB-ASSY, 1 833.10 2500 69982 Replace  Replace  No
o0 FR, LH )T)Q
75374471 EMBLEM, SIDE 1 52.90 25.00 3867 Replace  Replace  No P
40 PANEL { HYBRID) f'“-';
61312470 PILLAR, CENTER 1 31340 25.00 235.05 Replace  Replace No
40 BODY. OUTER LH XE
TOTAL MATERIALS 5,269.44 5.269.43
TOTAL MATER!ALs{nltcaunt-d] 5,269.43)5,269.43
&dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discoumt | Final Price ARC Check Surveyor LT
Mumbaes (5) (%] {S) Check Check
38624?1 FENDER SUB-ASSY, FR . LH 11933.10 25.00 699 82 Replace  |Replace |No
937447 EMBLEM, SIDE PANEL ( 1]52.90 2500 |aos7 Replace  [Replace [No
0 HYBRID)
1312470 PILLAR, CENTER BODY. 1|313.40 2500 23505 Replace  [Replace |No
1 OUTER LH
TOTAL SUPPLEMENTARY MATERIALS 8974.54
AX/07/18/2141 Page: 4



SMRT Accident
A

)I SMAT Automotive Servica Pte Lid

£ . 35 5 &4 B0 Woodiands Indusirial Park £4, Singapore 757705
. T Ce _ rj{ N \/ FAX Number 53885587
' Estimator Talephone Number 53562623

AR o TR Acciden! Reparting Number 88522673

Vehicle Repair Estimates /
= ¥ [EfI-0

Section A - To be co
Rag No

Ref Mo

Req. Date

Vehicle Type

Make

Model

MName of Driver

Type of Accident

Date / Tima of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC,if any

TOWED $60 / This case OD change to BP case
BEFORE PAINT PHOTO AND PART BY PART
SURVEYOR Muhd Nazril (LKK) & Email

Prepared Date

claims AdvisoriDuty officer at Accident Reporting Centre

SHBET60B
TAXIOT 82481 - :

1211212017
TAXI
TOYOTA PRIUS

PRIUS4 ¥

TAI KIAN HAN B b
HEAD TO SIDE
28/07/2018{11:20:00 PM
30/07/2018 12:00:00 AM ~
Mo Yot = LEle -
Naz |~

Yes .~

29/07/2018

No \
000024097285

ka ?|f

/ SURVEYOR LKK SURVEY ON 02/08/2018 - 11:40AM
REPAIR ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL
naz@lkkauto.com HP:98804220 TEL:62563

30/07/2018 12:03:33 PM

Reconding Camers

Radio Anlenna EI [j _ g?fj- I
= [ 2.5 I"r"*/ =
wilness : Daite [;r""-...fk—i—h
I witnese Cate .
e OF Ay
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Chassis No
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Othar Charges

TOTAL

Lump Sum Total

Mo. of Repair Days

Prepared / Adjusted By

Arc [ Surveyor Sing Off Date

Frepared / Adjusled Date
Remarks

Prepared Date

Section B - To be Completed by Service Advisor, Accident Repair Centre
JTDKB3FUBDA575842

Mileage

Repair Completad Data / Time :

Quotation from ARC
1.014.00

2,052.00

1,086.67

1,357.76

5,520.63

0.00

6.00

31/07/2018 02:36:26 PM

31/07/2018 02:31:27 PM

Adjusted by Surveyor, if applicable
800.00

1,000.00

1.086.87

B53.78

3,760.63

0.00

5.00

31/07/2018 04:14:24 PM

R

Quotation No
Quaotation Date | pf
Invoice Amount : 0.0

Invoice No
Invoice Date

Preparad Date

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Qﬁ_lgaf-ﬂ;ﬁ

713172016 2:31:40 PM

TAX/07/1B/2144

1696: %7

4§00’
v o1es3 "

3150763
CoNFIRNEP:

|

\b/% /19

-

7

Page:
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Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REFAIR LH PORTION 1,014.00 BO0.0D
Total Labour 1,014.00 B00.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope |Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER LH 378.00 200.00

TO RESPRAY FRONT DOOR LH 378.00 200.00

TO RESPRAY REAR DOOR LH 378.00 200.00

TO RESPRAY ROCKER PANEL MOULDING 180.00 50.00

TO RESPRAY REAR FENDER LH 378.00 200.00

RESPRAY WHEEL CAP 180.00 50.00

TO RESPRAY CENTER PILLAR LH 180.00 100.00

Total Spray Painting & Panel Beating 2,062.00 1,000.00

Part 3 - Other Costs - Accldent and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 84.00 60.00

TO PROVIDE LABOUR & MATERIAL FOR 583.76 583.76

ADVERTISEMENT STICKER(NET)

TO APPLY RUST-PROOCFING ON AFFECTED AREA|200.00 50.00

TO TRANSFER DOOR MECHANISM 240.00 100.00

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACULUM 60.00 0.00

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 50.00

Total Other Costs 1,357.7T6 B53.76

TAX/OT/MB/2141

Page: 3




« Partd- Spare Parts | Material Usage

Part Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Numba! (%) (%) (%) Recommen| Approved | Atlached
d
75860470 MOULDING ASSY, 12\ 1 576,00 100.00 0.00 Replace  Repalr Mo
00 BODY ROCKER 7
PANEL , LH
87002471 PANEL SUB-ASSY, 1124860 2500 037.20 Replace  Replace ND
62 FRONT DOOR LH -~
85720471 DOOR FRONT ¥ 176860 1000 691.74 Replace  Check No
40 MOTOR ASSY, ¥
POWER WINDOW i
REGULATOR , LH
AOA0221G DOOR FRONT }L 123080 2500 17310  Replace  Check No
10 WINDOW
REGULATOR SUB- \f(
ASSY. LH —
67004472 PANEL SUB-ASSY, 1124390 10000 0.00 Replace  Repair No
10 REAR DOOR , LH (8
E7805470 WEATHERSTRIP, x 03320 2500 000 Replace  Notgiven No
10 REAR DOOR , NO.2, )(
LH
BB7B0520 HINGE ASSY, REAR X 0 73.0 2500 0.00 Replace  Notgiven Nao
31 DOOR . LOWER LH N\
BE7E0201 HINGE ASSY, REAR 0 83,30 25.00 000 Replace  Neolgiven No
22 DOOR . UPPER LH N
88630470 CHECK ASSY, REAR 1 153,50 2500 11513 Replace  Check No
50 DOOR N
61502471 PANEL SUB-ASSY, R 1 82480 100.00 0.00 Replace  Repair No W
50 FENDER REAR LH
42602471 CAP SUB-ASSY, R 1 175.80 100,00 0.00 Replaca  Repair No
30 WHEEL ' et
STICKER DECAL |, 1 60,00 0.00 £0.00 Replace  Replace  No
SMRT (DOOR) el
PIXEL STICKER 1 60.00 0.00 £0.00 Replace  Replace No -
53802471 FENDER SUB-ASSY, 1 833.10 100.00 0.00 Replace  Repair No
0 FR, LH «
75374471 EMBLEM, SIDE V/ 1 52.90 2500 3087 Replace  Replaca  No
10 PANEL ( HYBRID) - |
11312470 PILLAR, CENTER 1 313.40 100.00 0.00 Replace  Repalir No
i0 8O0Y, OUTER LH |
TOTAL MATERIALS 2,076.84 1,096.87
TOTAL MATERIALS(Discounted) 2,076.83(1,096.87
\dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price |ARC Check | Surveyor |—T
Number ($) (%) ($) __|— Check —| Theck
;anzm FENDER SUB-ASSY, FR , LH 1/933.10  |100.00 u.nuf; Replace |Repair No
5374471 EMBLEM, SIDE PANEL ( fs200  [500 {67 |Repiace |Repace TNe -
b HYE@.D}' -~ f‘f‘_’_,,—""' g -
1312470 |PICLAR, CENTER BORY, 1131340 [10000 |o.00 Replace  |Repair  |No
! ~ |OUTERLH -~
_~ TOTAL SUPPLEMENTARY MATERIALS 39.67 o
AX/07/1812141 Page: 4
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/07/1822141
From: SMRT Taxis IMte Lid Date: D6/08/2018

ACCIDENT ON 28/07/2018 INVOLVING SHB 57608 & SLT 7047Y
ALONG PIONEER CIRCUS

This is to confirm thal the daily rental rate for SHB 57608 is $117.17
per day

Please proceed 'n ro=~ver any rental loss from the third party as a result of the
above accident

Thank you.

Yours sincerely
SMRTTAXIS PTE LTD

for Manager
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ALUTOMOTIVE

DET Auteastive Sarvices Pos Ltd
251 Morth Bridge Road Singapors 179102
Tal: 65 E3311000 Fax: &5 E3340247

Tax Invoice

Customer Code: 3000063 LC‘T N, G5T Reg Me. : MR-B8500001-7
I3 CRM : 1990042802
SMRT TAXIS PTE LTD R ) Inveice No. : IV180800390
= / Date : 18.08.2018
Block Unit . 2 Vehicle Ne. : SHB5760B
Your Ref Mo. : TAX/O07/18/2141
€0 WOODLAMDS INDUSTRIAL PFRux E4 our Ref Wo. : 24097235
STHGAPORE 737705 Terms : 30 Days
Descriptiar = oty Unit Add Discount Amount
Caat & __Amount
Parts
MOULDIMNG ASzY, NoOY POCHER PANEL 1.00 § 576,00 [100.00) § 576.00 -] 0.00
LR
PFANEL SUB-ASGY, FRONT DOOR LH 1.00 $1249.€0 [25.00 ) 5 312.40 -1 537.20
DOOR FRONT MOTOR ASSY, FOWFR WINDOW  0.00 § 7€8.€0 (10,00 ) & 0.00 $ 0.00
REGULATOR , LH
DOOR FRONT WINTTW REGULATTT 0.00 $ 230.80  [25.00 } 5 0.00 3 0.00
SUB-ASSY, LI
FPRNEL SUB-R BETAR Nhen | LH 1.00 $12¢3.90 (100,00} £1243.50 5 0.00
WEATHERSTR" g s HO.Z . 1M 1 5 {25.00 ) 5 0.00 3 0.00
HINGE ASS5Y, T WER LH n.AG 3 T73.30 (25.00 } 3 a.00 ] o.00
HINGE ASSY, HEAR DOCR , UPZER LM pD.00 § 83.30 (25.00 ) 5 @.00 0§ 0.00
CHECK ASSY, FEAR 10O 0.02 &5 153,50 (25.00 ) 5 ©0.00 § o.00
PANEL SUB-ASSY, FENDER REEOR LH 1.00 5 #24.80 (100.00) 5 B24.BO 5 0.oo
CAP SUB-RSSY. WIEEL 1.00 5 175.680 (100.00) 5 175.80 S D.00
STICKER DECAL SMET |[DOCHK 1.00 & E0.00 | 0.00 ) 5 0.00 g 60.00
FIXEL STICKEFR 1.00 5 €0.00 ( 0.00 ) L] 0.00 - 60.040
FENDER SUB-/ . TR 3 i.00 5 933.10 (100.00) § 933.10 5 0.00
EMBLEM, SIDI NEL | HYRRTID) 1.00 5 52.90 [25.00 ) 5 13.22 4§ 39.67
FILLAR, CE! Vs EH 00 % 1 0 {100.00) £ 313.40 : g.0a
Sub-Total 5 1096.87
Labour
T™O REPRIR LN [ 7108 1.00 & a00.00 0.00 5 0.00 L B00.00
Others
TOWING CHANT 1.0 5 .00 g.co $ 0.00 5 60.00
TO PROVIDE LNUOUR & MATERTAL FOR 1.00 5 563.76 0.00 s 0.00 5 583.76
e
huthorised Signature
{or SMBET Autcmotive Services Pte Ltd

Fage 1/2 E. & O.E



EMET Automotive Servicas Fte Ltd
241 Morth Bridge Road Singspors 175102
Tal: S5 £3311000 Fax: S5 £31340247

" wii/ rea
e JIFF/AYS

ACT
Tax Invoice
Customer Code: 100470 GST Reg No. : MR-B8500001-7
CREN : 1990042802
SMRT TAXIS FTZ LTD Involce Ho. @ IV1BO0800390
Date : 18.08.2018
Block Unit Vehicle No. : SHBSTE0B
Your Ref No. : TRX/07/18/2141
60 WOODLANDS THDUSTRIAL PARK E4 Our Ref Wo. < 24097293
SINGAPORE 757705 Terms ¢ 30 Days
Descriptic oty Unit  Add __/ (Discount) Amount
Coat & Amount
ADVERTISEMENT THI I
T0 APFLY RiL M ATFECTED 1.0 & =0.00 0.00 -] 0.00 | 50.00
RRER
TO TRANSFER COOR MECHANISM 1.00 & 120.00 0.00 5 0.00 5 100.00
TO REPLACE SUNERY 2ART 1,00 5 19n.00 0.00 5 0.00 5 0.00
TO WASH AND VALUUM 0.00 5 EO0.0Q 0.00 5 0.00 § 0.00
T0 CHECK winl! D EYSTE! FUNCTION 1.00 5 50.00 0.a0 5 0.00 s 50.00
TO RESPRAY Fi (T FENDRR LM 1.00 5 200.00 0.00 -] 0.00 - 200.00
TO RESPRAY I 1 § 200.00 0.00 § 0.00 3 200,00
TO RESPRA: 1.00 = 204.00 g.00 s 0.00 8 200.00
TO RESPRAY CLDING 1.00 5 .20 0.00 5 0.00 £ 50.00
TO RESPRAY A 1.00 5 200.00 0.00 5 0.00 § 200.00
RESPRAY WHEL 1.00 3 S4.00 0.00 £ 0.00 5 50.00
TC RESPRAY OF T== PILIAR 11 1.00 3 100.00 0.00 5 0.00 3 100.00
GRAND TOTAL 5 3,750.63
Remark :
Make/Mode]
Accident Dot
N.B. Paymant b sraend and
mada payabls . sewicas Pte Led*
Ho receipt will - equasted, é__,

hutherised Signatuzre
for SMRT Rutcmotive Services Pte Ltd

Baze 213 E. & 0.E
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AN

Date

pro:

aclicr

With

and =

fi
be

Mo.: ?TJC'I(S%& ] the

iriver { Vror o DUART taxi registration number

[ “utomotive Services Pte Ltd

ihe accident between my taxi
happened on bg/—ﬁfﬂwi’-“ (f.d0prm
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JEI Irene (LKKAuto)

From: Tan, Bennie-WZ <Bennle-WZ Tan@aig.com>

Sent: Sunday, 9 September 2018 6:11 PM

To: Joy Irene (LKKAuto)

Ce Admin A

Subject: RE: 97239758045G-003 (SLT7047Y AND SHB5760B ON 2B.07 2018)
Hi Joy

Referring to your email below.

Please proceed to reject TP claim under BOLA scenario 13b.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718 | Fax +{65) 6835 7416

Bennie-WZ Tan@aig.com | www.aig.com.sg

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]

Sent: Friday, September 07, 2018 2:23 PM

To: Tan, Bennie-W2

Cc: Admin A

Subject: 97239758045G (LCR SLT 7047Y AND SHE 5760B ON 28.07.2018)

IG: 972397

Dear Bennie,
We refer to the subject and video attached.

We observed that TP SMRT taxi is exiting the roundabout from the inner lane whilst our insured driver was
moving along the outer lane without intent to exit the roundabout.

In view of this, we are of the opinion that TP is more to be blamed for the collision.
Kindly let us have your view / opinion and instruction please.

Thank you.



Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If vou have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from ils use.



an Irene !LI(KAutu}

From: Joy Irene (LKKAuUtO)

Sent: Monday, 10 September 2018 5:06 PM

To: “Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & |A/Taxis/Claims)’

Ce: Admin A

Subject: RE- Accident on 28/7/2018 involving SHB 57608 & SLT TO4TY (AIG's insured) Our
Ref: TAX/07/18/2141/1g

WITHOUT P |

Dear Lee Gek,

We refer to the subject.

We have reviewed your video and observed that your taxi was exiting the roundabout from the inner lane
whilst our insured driver was moving along the outer lane without intent to exit to Pioneer Road North.

In relation to BOLA 13(b) scenario, we are of the opinion that your taxi exiting should exercise greater
caution and should do it at the outer lane.

As such, we regret to inform you that we are instructed to deny liability.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6B41-2409 | emall: jovirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & I1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg)

Sent: Thursday, 6 September 2018 2:05 PM

To: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident on 28/7/2018 involving SHB 57608 & SLT 7047Y (AIG's insured) Our Ref: TAX/07/18/2141/lg

Dear loy,

We attach the video footage as requested.
Regards

Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRT Automotive Services Pte Ltd
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Revohed / Mo settlement

_m SUBFOLDER TRACKING - I I
Caue Nutified | Ent Submitted | Adj Asmgned | Ady Apt [ar.r, Supmitied s Maith'ed Status
ay |05 Aug 2018 gg:‘;n“ﬂ 018 | 5%3,740.63 S§3,740.63 m Tor Svey
i““_l ‘ e Adj Aot I !“Euuilumuu I _Mﬁﬂ I “,ﬂm_l |

Maln Reference Clalm Details

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Inmurs: MED POM KHIM, 1D: S1Y16I53E

Hain )
Clamant. | SMRT TAXIS PTELTD, Co. Reg, No.; 1969053690

Vehicle Reg. _[28/07/2018 23:00 - :59
Mo 5HB57608 | Date of Loss: |[7 Months and 16 Days From LTA Reg Date (Man ¥r))

Claim Type: | TP f 972397580456 :L':'ﬁ?ﬂ { 1700075188 (Comprehensive)

Palicy No s
SLT7047Y e |n 1609021 IMFSH

SMRT Automotive Services Pte Ltd (Woodlands) &0 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

AIG Asla Pacific Insurance Pte. Ltd. [Express) - Tel: 85-6415-3000 ... [Handled by Tan, Bennle-WZ - 5419 1718] Bennie-
W TanSaig.com

M5 First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by Muhammad Nazril Bin Abdullah] .. [Final Rpt due
15/08/2018]

ASSOCIATED MAIL RECEIVED
s+ AIG_SG (15/08/2018): Re: Request for O1 GIA report

R

ALL ASSOCIATED TASKS=

Due Date Priority Type Task Group Subject Handler Assigned By
No regults.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 19/9/2018



Merimen e-Claims

Claim Documents

*SHBS5760B (97239758045G)

[SLT7047Y]
TP

SMRT TAXIS PTE LTD
Jul 28 2018 11:15PM
[NEO POH KHIM]

SMRT Automotive Services Pte Ltd

Page | of 2

Video - Loerpove V]| &
[No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 lo7/oa/1e 1412 mm © | Lasd mre

|No_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print
1 |09/09/18 18:04 | OI Video - Accident (Front) g_._'-ﬂ”“"'

2 09/09/18 18:06 | OI Video - Accident (Rear) Laad MP4

tlm..lm 1 per page =~

|Ne_[Finalized On AIG Asla Pacific Insurance Pte. Lid. (SG) Thumbnall| Print
(1 [ISOBAB09T | pramsc- M. a: SL7047Y, Clamant: MG PO 814 O | Lottty

i_Hmlﬂm‘l-IH - S 3 per page rél_.@;.
No |Relabel/Reorder  LKK Auto Consultants Pte Lid (| Thumbnall | Print
i |16/08/18 22:54 Reinspection Photo 0 | et | 4|
? |16/08/1822:54 | Rainspection Phote D | ceorc | |
3 16/08/18 12:55 Reinspection Photo D | wea s =
4 |16/08/1821:56 | General View 0 www &
5 |1A/MB/1E 2256 | Genersl View 0O | edwc | B
6 |16/08/18 22:56 | General View D saws | &F
7 16/08/1872:5 | Genersl View D | owows | &
B |16/08/18 12:56 | General View O wadwe | A
8 |16/08/18 22:56 | General View D | cadivc | B
10 16/08/18 22:56 | General View D | Lewaies
11 16/08/18 23:57 | General View 0| aws | F
12 16/08/1822:57  General View - O | osdws | &
13 16/08/16 22:57 | General View © | ews | B
14 | 16/08/18 22:57 | Geners| View - D | oadivc | A
15 |16/0B/1822:57 | Geners) View D | sdic | A
16 | 16/DA/IB 22:57 General View D | lesows || A
17 |16/08/1822:57 | Ganeral View e 0 | Laaws | B
18 | 16/0B/18 22:57 | General View D | woaws | &4 |
(19 | 16/08/18 22:57 General View _ﬁ_ Load IPG E'
20 |16/08/18 22:57 | General View 0D  lcadrs | (A
21 16/08/18 22:57 | General View 0| s | &
22 |17/08/18 11:27 Reinspection Photo 0 | tceawc | &
23 [17/08/18 11:27 Reinspection Photo N O oiws | A
24 170818 1127 | Reinspection Photo B O | wwrc | B
:Dmhﬁnn — t;-rp!- w E
N |Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbnalt | Print

https://singapore. merimen.convclaims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/9/2018



Merimen e-Claims

Page 2 of 2
Video 1 per page !UI B
[No_|Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
i |05/08/18 2134 |TP ESTIMATE-MARKED [g Load POF
1 |0S/08/18 21:34 TP GIA REPORT - a Losd FOF |
}3 10/09/18 17:09 | MANDATE TO REJECT o € | LosapoF
4 [10/09/18 17:09 | EMATL REJECTION TO TP @ | Losaror

DOCUMENTS CHECKLIST

Documents Checklist

peset | Save | prioe |

;ﬁmnmmmrmﬁhﬂcmﬂmm

Our Checklist Remarks - LK Auts Consultants Pie Ltd (HQ)

Show Remarks To: [] Handling Insurer
More Ramarks B praTE UNISEN U RO T LD ETNET AT

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 19/9/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreg e 1sssor1esr)

51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel 6256-3561 Fax: BB44-BE05 Email: sur@Ikkauto com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3LCR180141B6/MNJAI02

Date: 18/05/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte Lid.  Policy No 1700075188
ﬁnlll:muni Vehicie SHBSTE0B Insured Vehicle No: SLT7047Y
Date of Loss: 281072018 MNature of Claim: TP Claim No: 8723975804506
ICATION OF VEHICLE
Reg No: SHB57608
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 27R5110599
Req. Date: 12/12/2017 (Man. Year. 2017) Chassis No: JTDKB3IFU903575842
Colour: Brown Cdomeler 63401 km
Engine Capacity 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S3$). Markel Value/New Car Price
ITION OF Vi ATT | F SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Falken & mm Rear Laft Side Yokohama 5 mm
Froni Right Side Falken & mm Rear Right Side: Yokohama 5 mm
The shove values represen! the rismaring fyre mads deptf
COSTOFCLAMS Repairer's Adjuster's  Difference  Diff %)
Parts 7425968 1,680.63 5,735.33 77.23
Miscellaneous llems 0.00 0.00 0.00
Labour 3,830.00 2.050.00 1.780.00 46.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 11,255.96 3,740.63 7.515.33 66.7T7
Global Sum Sattlemeant [5§) 0.00
INSPECTION
Date of Assignment 02/08/2018
Date Inspected 02/08/2018 Inspected At SMRT Automotive Services Pte Ltd
(Woodlands)
80 Woodlands Industrial Park E4
Singapare 757705
Estimated Period of Repair: 5.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: Joy Irene Bascao

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/9/2018



Adjuster Report Page 2 of 4

NOTE This report represents our findings af the Kme and place of inspection stated harein. Such inspection haa been camed oul o the best of our
knowledge and abilify but any other Uability under any other circumstances (s hereby expressly sxcladed.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty ::" Particulars Condition Repairer's Amount

1 1 *PANEL SUB -ASSY FRONT DOOR LH (DISC 25%) Dented 1,24060F *83720F
2 1 *EMBLEM ,SIDE PANEL (HYBRID) (DISC 25%) MNecessary 5290F *3067F
3 1 *STICKER DECAL SMART (DOOR) (SN) Necessary 60.00F *60.00F
4 1 *PIXEL STICKER [SN) MNecessary B0.00F *B0.00OF
5 1 *ADVERTISEMENT STICKER (SN) MNecessary 583 76F *583.78F
8 1 *MOULDING ASSY ,BODY ROCKER PANEL ,LH Repair 576.00F “.F
7 1 *PANEL SUB-ASSY REAR DOOR LH Repair 1.243.80F ~F
a 1 “PANEL SUB-ASSY ,FENDER REAR LH Repair B24 BOF *.F
] 1 *CAP SUB-ASS5Y WHEEL Repair 175.B0F *F
0 1 *“FENDER SUB-ASSY FR ,LH Repair 833.10F “F
11 1 *PILLAR ,CENTER BODY,OUTER LH Repair 3M3.40F “F
12 1 *DOOR FRONT MOTOR ASSY ,POWER WINDOW Serviceable  TEB.EBOF *F

REGULATOR ,LH

13 1 *DOOR FRONT WINDOW REGULATOR SUB-ASSY ,LH Serviceable 230.80F *-F
14 1 *WEATHERSTRIP,REAR DOOR ,NO.2,LH Serviceable 33.20F *F
15 1 *HINGE ASSY ,REAR DOOR LOWER LH Serviceable T330F *-F
18 1 *HINGE ASSY REAR DOOR UPPER LH Serviceable B3.30F *F
17 1 *CHECK ASSY REAR DOOR Serviceable 153.50F “.F

Total Parts (S§) T7,425.96 1,690.63

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/9/2018



Adjuster Report

Recommended Miscellaneous Items

Thare are no new miscellaneous Hems selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairar's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 1.014.00 B0OO0.00
2  SPRAY PAINT MNew 2,052.00 1,000.00
3  TOWING CHARGE New 84.00 50.00
4  TOAPPLY RUST-PROOFING ON AFFECTED AREA MNew 200.00 50.00
5 TO TRANSFER DOOR MECHANISM New 240.00 100.00
6  TO REPLACE SUNDRY PARTS MNew 100.00 0.00
7 TOWASH AND VACUUM MNew 60.00 0.00
B TOCHECK WIRING AND SYSTEM FUNCTION Mew 80.00 50.00
Gross Labour Cost (55) 3,830.00 2,050.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https:/singapore.menmen.com/claims/idex.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/9/2018



