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SMRT Automotive Sarvice Pte Ltd

& SmRT

80 Woodlands indusinal Park E4, Singapore 757705

FAX Number | 53585592
Estimatar Telephone Number : 68662623

Accident Reporting Number : GBB626T2

SMRT Accident Vehicle Repair Estimates

{le 1t
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg No . SHC4802K
Ref No TAX/0TI18/2142
Reg. Date 06/11/2015
Vehicle Type TAXI
Make TOYOTA PRIUS
Model PRIUS E :
Name of Driver RAMACHANDRAN S/0 2 e
SITARENGAN
Type of Accident CHAIN COLLISION
Date | Time of Accident 29/07/2018 02:30:00 PM o | ! o
Accident Reported Date / Time :  30/07/2018 12:00:00 AM =
Surveyor is Required? Yes . L4
— A AL EaE

Survey by —— e—
Vehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issuad? No
Accident Repair Job Card No 000024087204
Special Instruction to ARC,if any
SHBY967X(TRANSCAB)
Prepared Date 30/07/2018 12:02:51 PM
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Section 8 - To be Complerea DY DETVICE AUVIBUL, MULILBI VSR s =

Chassis No JTDKN36U405766628 Mileage 0

Work Shop Repair Completed Date / Time

Summary of Repair Estimates r
Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges 0.00 0.00

Total Spray Painting Charges 180.00 0.00

Total Material Charges L 1,11984 1,119.64

Other Charges ' 120,00 0.00

TOTAL : 1.418.64 0.00

Lum Sum Total L 0.00 0.00

No. of Repair Days 260 0.00 |.o=

Prepared / Adjusted By .

Arc | Surveyor Sing Off Date 30/07/2018 06:36:47 PM

Prepared / Adjusted Date
Remarks

Prepared Date . 30/07/2018 06:35:25 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No
Quotation Date Invoice Data
Invoice Amount . Frepared Date :

TAXI07/18/2142 Page: 2



iection [ - Detalls of Repair Esumates
‘art4 - Labour Works

ob Scope Quotation from ARC

Adjusted by Surveyor, if applicable

‘otal Labour

‘art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
0 RESPRAY VIEW MIRROR 180.00 0.00
fotal Spray Painting & Panel Beating 18000~ 000 9o

*art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope Quotation from ARC Adjusted by Surveyar, if applicable
rc REMOVE AND REFIX WING MIRROR 120.00 0.00
Fotal Other Costs 12000 g0\ 000 SV
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Part 4 - Spare Parts / Material Usage

Part Partion Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Numbaer (5 (%) (5) Recommen| Approved | Attached
d X SVC
ayo10- 8505800 MIRROR ASSY. RH 1 1,307.10 25.00 880.32 Repiace Raplace Nao ﬂ
47330
B1730- 6505466 MIRROR LAMP RH 1 6530 10. 58.77 Replace Replace No
52090 S !p ~ £k
879157- 6505588 COVER, OUTER 1 107.40 2500 8055 Replace Replace No.
4010 MIRROR, RH x R
TOTAL MATERIALS 1,119.65 1,119.64
TOTAL MATERIALS(Discounted) 1,115.64|1,119.64
Added Spare Parts / Material Usage After Surveyor Signed off
Fart Portion Fart Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
AX/07/18/2142 Page: 4



S smRT

AUTOMOTIVE
Date: Jﬂf?}am?

Our Rel. No.;

Letter of Authorisation

S Rarmath o zn. (NRIC No.: _ 390 /629-D) the
registered hirer / relief driver / contract hirer of SMRT taxi registration number
qﬁﬁ“ﬁm K__ hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and SHR G9LT X happened on JQ?G@H e (420
along S WOLSEL RoaR

(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name .. S-Komolrancren. Signature:

NRICNo. .&86401629 7R . PRI LS
TeiNo, . @54 SHRL =t
address  APT R D) tn o cahy AUE L

Fog-03B  sS'Pef opedd)

FR-AS-CLM-02 REV 3




Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)

From: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Sent: 31/07/2018 09:18

To: 'motor.survey@axa.com.sg’; "cstidaxa com.sg’

Cc Yeo Poh Suan [Auto Sves/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo [Auto Sves/Ext

Biz Sves/AR & SC/ARC): Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi
Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu Ching (Auto Sves/Ext
Biz Sves/AR & SC/ARC/AR); Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims &
1A/Taxis/Claims); Chin Kim Ming {Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR)

Subject: RE:SHC4502K - Survey [AXA)
Attachments: SHC4902K.pdf; 2142 - 4902 pdf
Dear Sir /Mdm

Kindly arrange to survey the vehicle SHC4902K within 48 hours according to GIA guide line, involving your insured
SHES96TX

@.chicie in Woodlands SMRT Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaiyaln@smrt.com.sg

& SMRT

AUTOMOTIVE
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EMRT Automotive Barvices Ftae Litd

251 Morth Bridge Road Bingapore 175102
Tel: 65 63311000 Fax: &5 S3X3L0247

AUTOMOTIVE .
Tax Invoice
Customer Code: 3000063 G5ST Reg No. : MR-8500001-7
CEN : 1990042802
SMRT TAXIS PTE LTD Invoice No. 1 IVIB0900293
Cate : 20.09.2018B
Block Unit Vehicle No. : SHC4902K
Your Ref No. : TAX/07/18/2142
€0 WOODLANDS INDUSTRIAL FARK E4 Cur Ref No. : 24097294
SINGAPORE 757705 Terms : 30 Days
Dascription oty Unit Add / (Diseount) Amount
Cont L] Amount
Parts
MIRROR ASSY,.REAR VIEW:RH.TOYOTA 0.00 51307.10 (25.00 ) 5 0.00 s 0.00
PRIUS
LAMP, SIGNAL:SIDE MIRROR,RH,TOYOTA 1.00 § E£5.30 (10.00 ) 3 6.53 5 58.77
PRIUS
MIRRCR:OUTER REAR VIEW,RH,TOYOTA 1.00 5 107.40 (100.00) 5 107.40 5 0.00
PRIUS
Sub-Total s 58.77
Others
TO REMOVE AND REFIX WING MIRROR 1.00 § 50.00 { 0,00 | 5 0.00 5 50.00
TO REEPRAY VIEW MIZROR 1.00 5 100.00 { D.00 ) -1 0.00 5 100.00
GEAND TOTAL 5 208,77

Bemark :

Make/Model : TOYOTR ERIUS
Accident Date : 29.07.2018

H.B. Paymant by cheque should be crossed and

mads payabls to ‘SMET Autcmotive Sscvices Pos Lod: .

Ho receipt will be issued unleass Tegquested.

AR

———— -

Authorised ignature
for SMRT Automotive Services Pte Ltd

Fage 1/1

BE. &£ 0.E



82112018 Marimen e-Claims

Print Received Message

This mall is associated with :

*SHC4902K (C0474166)
[SHB9967X]
TP

SMRT TAXIS PTE LTD
Jul 29 2018 2:00PM
[TRANS-CAB SERVICES PTE LTD]
SMRT Automative Services Pte Lid

From AXA Insurance Pte Ltd (HQ) [AXA_SG), sent on 21/06/2019 13:48 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved ($$§537.75) - SHC4902K - Claim Handler: Richard Ang

Approved:537.75:a) COR: $208.77 b) LOR: £228.98 c) LOI: $100.00 (2days) Total: £537.75 *No LTA search inv in
attachment

hitps-/singapore.merimen.com/claimafindex.cimMusebox=SVCmalldlussaction=dsp_Print&CFID=54789215&CFTOKEN=bca5d10aD87045ea-B959E... 11




Cecilia Chnng !LKK Autnz

From:
Sent;
To:
Subject:

Dear Cecilia,

Tan Lee Gek (Auto Svcs/Claims & IA/Claims & |1A/Taxis) <LeeGek®@smrt.com.sg>
Monday, 24 June 2019 8:44 AM

Cecilla Chong (LKK Auto)

URGENT / 2nd REMINDER Re: Accident on 29/7/2018 involving SHC 4902K & SHB
967X (AXA’s insured) Our Ref: TAX/7/18/2142/lg *** LKK REF:

CC4/AXATBD14182 /MNwa3

There Is no LTA search done on your principal’s insured vehicle. We apologised for the error.

We re-guantify our claim as follows:-

Cost of Repair 5208.77
Loss of Rental 534347 | 3 daysx 511449 )
Loss of Income $180.00 | 3 daysx S60.00 |
Total §732.24

Please let us have your offer by 1* July 2019. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)

Claims Department

SMRT Automotive Services Pte L1d

& SmRT

AUTOMOTIVE

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong @lkkauto,com]
Sent: 21/06/2019 15:32

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/Taxis); Vivian Lau (LKKAuto)
Subject: RE: URGENT / 2nd REMINDER Re: Accident on 29/7/2018 involving SHC 4902K & SHB 967X (AXA's Insured)
Our Ref: TAX/7/18/2142/Ig *** LKK REF: CC4/AXA18014182/Nwa3

Without Prejudice

Dear Tan,

Kindly forward us your LTA search invoice for mandate approval.

As LOD stated you are claiming for the LTA search, however no invoice attached.

Thanks

Best Regards,



Cecilin Chong | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis) [mailto:LeeGek@smrt.com.sg]
Sent: Tuesday, 30 April 2019 10:08 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>
Subject: URGENT / 2nd REMINDER Re: Accident on 29/7/2018 involving SHC 4902K & SHB 967X (AXA's Insured) Our Ref:

TAX/7/18/2142/Ig *** LKK REF: CC4/AXA18014182/Nwa3

URGENT
2" REMINDER

Dear Vivian,
Please let us have your offer by 7 May 2019. Thanks.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@m

AUTOMOTIVE

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)
Sent: 19/11/2018 15:22

To: Vivian Lau

Subject: URGENT / REMINDER Re: Accident on 29/7/2018 invalving SHC 4902K & SHB 967X (AXA's insured) Our Ref:
TAX/7/18/2142/Ig *** LKK REF: CC4/AXA18014182/Nwa3

URGENT
REMINDER

Dear Vivian,

Video footage is not available.

Our driver stopped his taxi to pick up 3 passengers. While his passengers were boarding, your insured tried to squeeze
through the narrow gap along the single lane {as proven from the attached scene phota). The accident would not have
occurred if your insured had waited patiently for a short while,

Please let us have your offer by 26™ November 2018. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd



& SmRT

From: Mei Kwan (LKKAuto) [mailto: Meikwan@lkkauto.com]

Sent: 05/10/2018 10:36

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims); Vivian Lau (LKKAuto)

Cc: Admin A; Thin Thin (LKKAuto)

Subject: RE: Accident on 29/7/2018 involving SHC 4902K & SHB 967X (AXA's insured) Our Ref: TAX/7/18/2142/Ig ***
LKK REF: CC4/AXA18014182/Nwa3

‘WITHOUT PREJIUDICE”
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/AXA18014182/Nwa3 Vivian - 6841 825

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@@kkauto.com | fax: 67414108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Friday, 5 October, 2018 10:34 AM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: Accident on 29/7/2018 involving SHC 4902K & SHB 967X (AXA's insured) Our Ref: TAX/7/18/2142/Ig

Dear All,

We quantify our claim as follows:-

Cost of Repair 5208.77
Loss of Rental $343.47 | 3 daysx 511449 |
Loss of Income $180.00 | 3 daysx 56000 |
LTA Search Fee §7.00




Total $739.24

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GIA report
4) Accident vehicle laid-up report
5) LTA search
6) Hirer's Letter of Authorisation

We have notified AXA of PRS on 31/7/2018 at 9.18am and our taxi was surveyed on 1/8/2018 at 4.50pm, We attach our emalil
for your perusal,

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& smrr

AUTOMOTIVE



Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuUto)

Sent: Wednesday, 8 May, 2019 222 PM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com

Subject: ACCIDENT INVOLVING SHB 9967X AND SHC 4902K AT/WOLSKEL RD ON
29/07/2018

TRANS-CAB SERVICES PTE LTD
SINGAPORE

Drear Sir'Madam,

OUR REF : CC4/AXA18014182/Nwal
YOUR REF : P1680520 (SHB 9967X)

ACCIDENT INVOLVING SHB 9967X AND SHC 4902K ATWOLSKEL RD ON 29/07/2018

We refer to the above subject matter. We wrile to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s SMRT Automotive Services Pte Ltd acting on behalf of the owner of SHB
Q967X against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant. Unless proven otherwise.

Please be informed that your No-Claim Discount (NCD — if applicable) will be withheld for the time being. Pending
for final allocation of liability in settlement by our principal.

We also wish to advise that there is an excess of $$5,000/- is anached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the excess
is as follows:

1} Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep vou informed of the third party claim settlement and thereafter kindly let us have the excess payment in
your cheque payable to “AXA Insurance Pte Ltd”, Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve all
our rights under the policy to refund the excess payment in the event that there arises any known policy breach and or
exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek 1o take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
* Driver's driving license or foreign driving license (if any)
1



* Coloured photographs of accident scene (if any)

* Coloured photographs of damage to all vehicles involved (If any)

* Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim.

To protect vour interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent. If
you receive any correspondence or legal document such as a Writ of Summons in connection with this accident, please

forward it to AXA immediately. You may email it to cst@axa.com.sg / vivianlau@lkkauto.com or deliver it by hand to
our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter{s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at vivianlau@Ilkkauto.com .

Please quote the claim reference when you contact us that we can assist you more effectively.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pie Lid

Phone: 6841-8625 | email: Vivianlan@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



AUTHORISATION TO ACT

We, SMRT TAXIS PTE LTD (“the third party claimant™) of No. Woodlands Industrial
Park E4, Singupore 757705 (address), owner of SHC 4902K (vehicle no.) hereby authorize
SMRT Automotive Services Pte Ltd (“the workshop”) to act far us with respect to our claim for

repair costs and/or rental and/or loss of use (“claim™) for our vehicle no. SHC 4902K was
damaged pursuant to the accident which occurred on 29/7/2018 (date) along Toh Tuck Avenue
(location) involving vehicle no/s. SHB 997X (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a manner as they deem fit
and the cheque is to be made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 3 (day) of CD’{' (month) 2019 (year)

Signed by “the third party claimanmt™ Signed by “the workshop"
(with company stamp if applicable) (with company stamp)



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle Nen -l T
P Model: TOVOTA FRLE
Date of Accldent/ Time: ISATIIA 1 Va0
fiepair Esfmate 33 | = 1
Fina! Repar Cogt %0 =k =
Leisg o e {INCOME :5 i ap §em
Aental [if say) :5 | 3 dayiat SV perdiy
LTAJ Gl Search Fee 5 |
Oihers: 5]
:5
Final Settlement $um 1
Payre Wame - SURT TARD FTELTD = E
1§ Thicd Party Warkahop GIA Regitered? NO  (Kindly Indicate Selow)
Al For Non GIA He gistered Workshop: Agesdlabilty (%)
f] For GIA Aeghtered Workshop: B0LA Applcobie: 7= No  BOLA Scenanc ha: Mk
BOLA Lisbilty: %) assessea ity (71 00 )
* Aniesied Uobility fo be filled only for chain colisions ang Jor coeel where BOLA daet not apply.
Femaris:
NOTEL:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS F SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTHUED AS AN ADMISSION OF
LIABILITY DM AXA AND THEIR CLIENT/TORTEEASOR IN ANY MANNER WHATSOIVER

3. ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS B CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only eppbcebie to rental claim - All document are to be whmimed witn this setrisment confirmation. 0 the event, rental
agreement | mvolies are maf reveheed within 7 doys of this slgned confirmation, we will putormatically ievert 1o foss of wse claim

par ths MIMA rates.

We/) confirmed that this is @ full pnd final settiement that we and or our client have/had/hai against you [AXA and their
policyblden fauthared dover iortfeasar] for amy and all lasies [past/presentfutured arising from this accident

umn;w

Signature af warkEwE
Nama of hpr:mm

3T ms
WY

Signature of AXA's mrﬁmmuth\‘ -

Nams of AXA's suirveyor (Aepresentative

Date: }li‘ﬂ.a

ALA gurance Ple Lid (Compary Peg. Mo, 19%3015110)
B Fhentan Way #74 08 AXA Tower Sngapore 0ERE11
AXA Custmmer Centre #01-2 1177
Teiaphone: +&3 5880 45§51 ~ sup.com.ag

*“m—;mmmuﬁnﬂmumﬁm

or s propEty damiegs and will nol afect his personal
inpuries ciaim andinr uninsured losses claim in o lxor dae.

Furiher, Ne seftiamend lerms haten should nol be used &
&n pvadence & prejucics b the claimant's pecsonal injuries
clmm andior sthir uninsuned iowses claim ansing of fhe
subjsct miatler in this action,




&S SmRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/07/18/2142
From: SMRT Taxis Pte Lid Date: 06/08/2018

ACCIDENT ON 29/07/2018 INVOLVING SHC 4902K & SHB 9967X

ALONG 247 WOSKEL ROAD

This is to confirm that the daily rental rate for SHC 4902K is $114.49
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely

for Manager E
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Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case Netified Est Submitted Ad) Assigned Adj Rpe Ad) Submirttes Iny Auth'ed Status
| 31 Jul 30 Pending for Survey
ey |31 Jul 2018 laos 8 lss208.77 $3200.77 s
Y rrates Wiaw Bpr I
Eaitadjng | | SR SR | Cancel Case |

Reference

CLATM SUBFOLDER DETAILS [[Created by insurer]
Insured: TRANS-CAB SERVICES PTE LTD, Co. Aeg. No.: 200I03878K, Emaill CLAIMS@ITRANSCAB,.COM.5G
Main
Claimant: | SMRT TAXIS PTELTD, Co, Reg. No.: 198905369K I
Vehicie Reg. | 3 I9/07/2018 14:00 - (59
Il:.: SHC4902K | Dote of Loss: |32 Months snd 23 Days From LTA Reg Date [Man ¥r)]
Claim Type: | TP / CO474166 |t HCoNeT | 81680520 (Third Party Only)
Venicie Reg |
No, SHE9UETX o ”:il' D-1B09021IMFSH
[Insured): (Clalmant):
| Excess: 545,000.00

Reparer- | SMAT Automotive Services Pte Ltd (Woodlands) 60 Woodiands Industrial Park E4, 757705 Woodiands - Tel| 68662628
“"! nling | ywa Tnsursnce Pta Ltd (HQ) - Tel: 6338 7788 .., [Handied by Lynn Khang - S880 4892
M‘:“ MS First Capital Insurance Ltd (HQ) - Tel: 62222711
LKK Auto Pie Ltd (M) - Tel 6256-3561 . |[Handied by Muhammad Nazril Bin Abdullah] .. [Final Rpt due
Adjuster
10/08/2018]
Driver/Custs
dian CHEQ BOON LEONG {) , NRIC: S1GESTE9A, Tel: +6587202260 Emall:
{Insured):
ﬁm Please attend io the PRI Thank you.

ASSOCIATED MAIL RECEIVED view Al | Compose Case mail |
s ANA_SG (11/06/2019): Alert - Adj Mandate Approved (5$537.75) - SHCA90IK - Claim Handler: Hichard Ang

ALL ASSOCIATED TASKS- view Al | Search Tusks | Create New Tass | Compiete |

Assigned By Campleted On Created On Done?

Due Date  Priority  Type
No resufts.

Task Graup Subject  Handler

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/10/2019



Menmen e-Claims

Claim Documents

*SHC4902K (CO4741686)
[SHB9967X]
™
SMRT TAXIS PTE LTD
Jul 29 2018 2:00PM
[TRANS-CAB SERVICES PTE LTD]

SMRT Automotive Services Pte Ltd

Page 1 of |

Upind Docaments | upiosa Protes | Compose wew Lemer | upiosd vides | Liped Aude | View [View = Bromar ]
Photos/Images [3perpage  |~]| b
Mo | RelabelfReorder | LKK Auto Consultants Pte Lid (HQ) Thurmbnall | Print
1 |20/06/19 10:20 | General View 0| wews | &
2 |zucene10:20 | General View 0| ades | A
3 |21/08/1%9 10:20 General View 0| twawc | A
4 |21/08/1% 10:20 Genueral View 0| twewrc | &
5 |20/06/19 10:20 | General View 0 i | H
& |2u08/19 10:20 General View | weawsc | &
7 |21/08/19 10:20 General View | loadwc | B4
8 |21/06/19 10:20 | General View 0| lcedwc | M
9 |21/06/19 10:20 | General View 0| l=awc | &
Ko | Finafized On ANA Tnsursnce Pte Litd [HQ) Thumbnall | Print
1 |31/07/18 10:42 | EMAIL FROM WORKSHOP @ | Loaavor
2 |31/07/18 10:42 | ESTIMATE Load POF
3 |31/07/18 10042 | SHB9DG7X INSD GIA Load POF
4 |31/07718 10:42 SHCA902K TP GIA 0 | Losd PoF
No_| Relabel/Rearder | LKK Auto Consultants Pto Ltd (HQ) Thumbnall | Print
1 |DS/08/18 22:51 | TP ESTIMATE-MARKED Laad POF
2 |21/06/15 10:05 | RENTAL RECETFT @ | ioaaFoF
3 |Z1/06/1% 10:05 | RENTAL MILEAGE Load POF
4 |21/06/19 10:05 | LETTER TD O1 Load POF
S |21/06/18 10:24 | LOD AND OTHER DOCUMENTS Load POF
& |DB/10/1907:18 | PAYMENT DREAKDOWN_EXPRESS SETTLEMENT FORM Load POF
7 |DB/10/1907:18 | AUTHORISATION TO ACT FORM Load POE

Documents Checklist

Reset | Save | e |

"~
Show Remarks Ta: [ Handling Tnsurer
Note: REMasn sew prvEte unEee you Bhes § 19 Giee e
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ice regne 1sssor1sem

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408033
Tel: 6266-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA18014182/NGA3G2

Date: 08/10/2018
REFERENCE
Handling Insurer; AXA Insurance Ple Lid Paolicy No P1680520
e No:  SHC4g02K Insured Vehicle No : SHBO9ETX
Date of Loss 28/07/2018 Nature of Claim: TP Claim No:  CD474166
RIPTI IFi
Reg No: SHC4902K
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 2ZR1648808
Reg. Date:; 06/11/2015 (Man. Year: 2015) Chassis No: JTDKN3EU405766628
Colour: Brown Odometer: 414346 km
Engine Capacity: 1798 cc
Market Value/New Car
Price. MN/A
rice:
Sum Insured (SS): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 185/%65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Achilles 5 mm Rear Left Side Achilles 5 mm
Front Right Side: Achilles 5 mm Rear Right Side Achilles 5mm
The above valuves represent fhe remaiming fyme ieeds depth
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 1,479.80 58.77 1,421.03 96.03
Miscellaneous ltems 0.00 0.00 0.00
Labour 300.00 150.00 150.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNett Amount (S§) 1,779.80 208.7T 1,571.03 88.27
+ Loss of Use (2.0 x $550.00/day) (S5) 100.00
+ Car Rental (2.0 x 85114.49/day) (S§) 228.98
Nett Liability (S$) 537.75
INSPECTION
Date of Assignment: 31/0772018
Date Inspected: 01/08/2018 Inspected At: SMRT Automotive Services Ple Lid
{(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair 1.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: Chong Pui Lin

NOTE: This reporf represents our findings al the fime and place of inspection siated horein. Such inspection has been camed ouf fo the best of our
knowiedge and ability but amy other Nakiity under any olfer circumstances is hersby arpressly ssciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Jun 2019)

Parts: 144 TOYQTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC4902K)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/ivalues nol in referenca catalogue are prefixed with an asterisk ®.

Recommended Parts

No. Oty PartNo. Particulars Condition Repairer's Amount
11 *MIRROR LAMP RH (DISC 10%} Cracked 65.30F *58.7TF
2 1 *MIRROR ASSY ,RH Serviceable 1,307 10F *-F
a 1 *COVER .OUTER MIRROR, RH Repair 107 40F o
F=Franchise pan

Total Parts (S$) 1,479.80 58.77
[ — Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thers are no new miscellaneous itema selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 SPRAY PAINT New 180.00 100.00

2  TO REMOVE AND REFIX WING MIRROR New 120.00 50.00
Gross Labour Cost (S5) 300.00 150.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



