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Vivian Lau (LKKAuto)

From: Suhaimi <suhaimi@firstautoworks.com.sg>

Sent: Friday, 14 September, 2018 5:35 PM

To: Vivian Lau (LKKAuto)

Cc: Adrian Ling (LKKAuto); Thin Thin (LKKAuto)

Subject: RE: RE: RE: Accident involving our client SLV732M against your  insured  SLK3042J 

on 26/07/2018 *** LKK REF: CC6/LCR18014127/Awa3

Hi Vivian, 
Thank you for your updates. I've spoken to the owner and he has decided to pull out this 3rd party claim. 
  
   
Thanks & Regards  

  

Suhaimi Ong  

Service Executive  

1st Autoworks Pte Ltd 

23 Kaki Bukit Ave 4,  

#04-01 (South Wing)  

S'pore 415933  

Tel : 6844 1985  

Fax : 6844 5185 

  

From: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com> 

Sent: Friday, 14 September, 2018 5:28 PM 
To: "suhaimi@firstautoworks.com.sg" <suhaimi@firstautoworks.com.sg> 

Cc: "Adrian Ling (LKKAuto)" <adrianling@lkkauto.com>, "Thin Thin (LKKAuto)" <thinthin@lkkauto.com> 
Subject: RE: RE: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK 

REF: CC6/LCR18014127/Awa3  
  

WTHOUT PREJUDICE 

  

Your Ref: SLV 731M 

Our Ref: CC6/LCR18014127/Awa3 

  

Dear Sir/Madam, 

  

Accident involving our client SLV732M &   SLK3042J on 26/07/2018 

  

We refer to the above matter 

  

Please be informed that basing on the accident statements submitted by both party, the liability is unclear for the 

above mentioned case.  

  

Our insured driver reported no contact.  

  

Meanwhile, kindly forward to us with any evidence (if any) to support your claim 

  

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625 

  

  
Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of 

resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be 

deemed / inferred from this negotiation of terms/settlement. 
  
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the 

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement. 
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Thank you 

Best Regards, 

Vivian Lau| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

  

  

  

  

  

  

From: Suhaimi [mailto:suhaimi@firstautoworks.com.sg] 

Sent: Thursday, 13 September, 2018 1:25 PM 

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> 

Subject: fw: RE: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK 

REF: CC6/LCR18014127/Awa3 

  
Hi Vivian, 
Any luck in getting your OI GIA report? Have your insured made the accident report as of today? 
  
  
Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
Tel : 6844 1985  
Fax : 6844 5185 
  

From: "Suhaimi" <suhaimi@firstautoworks.com.sg> 
Sent: Tuesday, 11 September, 2018 10:50 AM 

To: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com> 
Subject: RE: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 

CC6/LCR18014127/Awa3  
  
Hi Vivian, 
Any luck in getting your OI GIA report? HAs your insured made the accident report as of today? 
  
   
Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
Tel : 6844 1985  
Fax : 6844 5185 
  

From: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com> 

Sent: Monday, 3 September, 2018 11:20 AM 

To: "suhaimi@firstautoworks.com.sg" <suhaimi@firstautoworks.com.sg> 
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Subject: RE: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 

CC6/LCR18014127/Awa3  
  
Without prejudice, 
  
Dear Suhaimi, 
  
We refer to the below email. 
  
Please be informed that we are currently pending for our OI GIA report 
  
  
  
Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of 

resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be 

deemed / inferred from this negotiation of terms/settlement. 
  
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the 

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement. 
   
  
  

Thank you 

Best Regards, 

Vivian Lau| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  
  
  
  

  

  
  
From: Suhaimi [mailto:suhaimi@firstautoworks.com.sg] 
Sent: Monday, 3 September, 2018 10:49 AM 
To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> 
Subject: fw: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 
CC6/LCR18014127/Awa3 
  
Hi Vivian, 
Have your insured made any reporting? Any news pertaining to the liability for this accident case? The owner is chasing after me 
for an answer.  
  
   
Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
Tel : 6844 1985  
Fax : 6844 5185 
  

From: "Suhaimi" <suhaimi@firstautoworks.com.sg> 

Sent: Wednesday, 29 August, 2018 10:23 AM 
To: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com> 

Subject: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 
CC6/LCR18014127/Awa3  
  
Hi Vivian, 
Any news pertaining to the liability for this accident case? 
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Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
Tel : 6844 1985  
Fax : 6844 5185 
  

From: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com> 
Sent: Tuesday, 21 August, 2018 11:40 AM 

To: "suhaimi@firstautoworks.com.sg" <suhaimi@firstautoworks.com.sg> 

Subject: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 
CC6/LCR18014127/Awa3  
  
Without prejudice, 
  
Dear Suhaimi, 
  
We refer to the below email. 
  
Please be informed that we are currently pending for our OI GIA report 
  
  
  
  
  
Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of 

resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be 

deemed / inferred from this negotiation of terms/settlement. 
  
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the 

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement. 
   
  
  

Thank you 

Best Regards, 

Vivian Lau| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  
  
  
  

  

  
  
From: Suhaimi [mailto:suhaimi@firstautoworks.com.sg] 
Sent: Tuesday, 21 August, 2018 11:08 AM 
To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> 
Subject: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 
CC6/LCR18014127/Awa3 
  
Hi Viivian, 
Is there any news regarding the liability for this accident case? Is it in my client's favour? 
  
   
Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
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1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
Tel : 6844 1985  
Fax : 6844 5185 
  

From: "Suhaimi" <suhaimi@firstautoworks.com.sg> 
Sent: Monday, 20 August, 2018 12:36 PM 

To: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com> 
Subject: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 

CC6/LCR18014127/Awa3  
  
Hi Viivian, 
Is there any news regarding the liability for this accident case? Is it in my client's favour? 
  
   
Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
Tel : 6844 1985  
Fax : 6844 5185 
  

From: "Vivian Lau (LKKAuto)" <vivianlau@lkkauto.com> 

Sent: Monday, 13 August, 2018 11:24 AM 

To: "suhaimi@firstautoworks.com.sg" <suhaimi@firstautoworks.com.sg> 
Subject: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 

CC6/LCR18014127/Awa3  
  
WTHOUT PREJUDICE 
  
Dear Suhaimi 
  
We refer to the above matter. 
  
Please be informed that we are currently pending for our insured’s report. 
  
  
Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of 

resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be 

deemed / inferred from this negotiation of terms/settlement. 
  
In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the 

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement. 
   
  
  

Thank you 

Best Regards, 

Vivian Lau| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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From: Suhaimi [mailto:suhaimi@firstautoworks.com.sg] 
Sent: Monday, 13 August, 2018 10:50 AM 
To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> 
Subject: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 
CC6/LCR18014127/Awa3 
  
Hi Vivian, 
Can you help me to check whether liability is in our client's favour. 
  
   
Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
Tel : 6844 1985  
Fax : 6844 5185 
  

From: "Mei Kwan (LKKAuto)" <Meikwan@lkkauto.com> 

Sent: Friday, 3 August, 2018 3:43 PM 
To: "suhaimi@firstautoworks.com.sg" <suhaimi@firstautoworks.com.sg>, "Vivian Lau (LKKAuto)" 

<vivianlau@lkkauto.com> 

Cc: "Admin A" <admin-a@lkkauto.com>, "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>, "Joy Irene (LKKAuto)" 
<JoyIrene@lkkauto.com> 

Subject: RE: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 *** LKK REF: 
CC6/LCR18014127/Awa3  
  
Dear Sir / Madam, 
  
We refer to the below email. 
  
Please be informed that we are currently pending for our principal to release OI GIA report. 
  
Kindly note that for liability, claim negotiation and settlement, please contact Vivian at 6841 8625. 
  
Our respective case handler will look into the matter and revert to you in due course. 
  
To check availability of the case handler, you may contact the undersigned. 
  
Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  
From: Suhaimi <suhaimi@firstautoworks.com.sg> 
Sent: Friday, 3 August, 2018 11:59 AM 
To: Admin A <admin-a@lkkauto.com> 
Subject: fw: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018 
  
Hi, 
I would like to know who the OIC is for this accident case as I would like to check the liability. 
  
   
Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
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Tel : 6844 1985  
Fax : 6844 5185 
  

From: "Suhaimi" <suhaimi@firstautoworks.com.sg> 
Sent: Thursday, 2 August, 2018 1:32 PM 

To: admin-a@lkkauto.com 
Subject: Accident involving our client SLV732M against your insured SLK3042J on 26/07/2018  
  
Hi, 
I would like to know who the OIC is for this accident case as I would like to check the liability. 
  
   
Thanks & Regards  
  
Suhaimi Ong  
Service Executive  
1st Autoworks Pte Ltd 
23 Kaki Bukit Ave 4,  
#04-01 (South Wing)  
S'pore 415933  
Tel : 6844 1985  
Fax : 6844 5185 


