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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408633
TEL: 6256 1561 FAX G258 4315

Reg No. 199607198R GST Reg Mo. 18-9507128-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM18014074/Khb3
S - oun:cassan [
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJH 5808K Veh. Inspected S.Jv 2855Y
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 02/08/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 01/08/2018 Inspection Date o1/o8r2018
Survey held at CHENG HOE MOTOR PL
BLK 1018 YISHUN IND. PARK A
#01-374/382
SINGAPORE TBBTE1
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




M/S

TEL:

Cheng Hoe Motor Pte Ltd

Bik 1019, Yishus Industrial Park A 901374382, Singapore 768761
TEL 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotorasingnet com.sg
GST-201001158F RCH NO201001 1585

AXA INSURANCE (S) PTELTD

8 SHENTON WAY

#27-02 AXA TOWER

SINGAPORE 068811

633RT2RR FAX: 68RB04739

ATTN: Motor Claim Department

Accident Date:  01/0872018 /44«4-7 Atz ey

Estimate No:

Dae:

Policy No:
Veh Reg No:
Make/Model:

WS Ref: TP/AXAY'S
Claim Type:  Third Party Loy & 7led

TP Veh Reg No:  5JHS909K

o e =

Estimate Repair Cost to Vehicle No :SJV2955Y

Chassis No:
Engine No:

Description

List Price

REAR BUMPER

REAR BUMPER REINFORCEMENT
REAR BUMPER SPONGE

REAR BUMPER SIDE RETAINERS
REVERSE SENSORS

Specinl Net
REAR BUMPER LOWER SKIRT

Labour

REMOVE & REFIX REAR BUMPER

ASSY REINFORCEMENT. SPONGE REVERSE SENSOR. LOWER
SKIRT.TO KNOCK & REPAIR REAR PANEL REAR LH FENDER
& REALIGN THE SAME

FUTTY & RESPRAY ON REAR LH FENDER,REAR

PANEL.LREAR BUMPER.LOWER SKIRT & REAR AFFECTED
AREAS

U/Price  Quantity List Price Amount
S8 53
601.00 1 PCJ'F/W 601.00 —
295 040 1pC CA4 2500 2
&40, 00 Irc Cmm H0,00  P—
25,00 ires Yo 5000 w0
226.00 arcs Mer as2m 1_//
1, 458.00
Less 10% 145,80 1,312.20
450,00 ipc 8 45000 —
450,00 450,00
H00.00 I LA B0 ?_f;f
K00, (M) | LA ROG.00 { Cef
1, 400,00 | AD{.060
Total 5% 316220
Add GST @ 7% 221.35
Total Amount Payable 5§ 1,381.5%
For Cheng Hoe MZ“" Pre Lid

Reg. Date:

Fely,

!

SIS
TY /,r-‘h}.rll

ES1890883/YISHUN

01 Aug 2018
DMPPHQ18-005036
SIV2955Y

KIA CERATO FORTE
1.6SX AT ABS D/AB
KNAFW411MAS173359
GAFC9H340192
20/01/2010

AUTHGE{SED SIGNATURE



PARF/COE Rebate Enquiry
> Back to OneMotoring

Page | of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |1D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

. Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
9680D

SJV2955Y
No

01 Aug 2018

KIA

CERATO FORTE 1.65X AT ABS D/AB
2WD 4DR

Black

2009

G4FC9H340192
KNAFW411MA5173359

92.7 kW (124 bhp)

$14,382.00

20 Jan 2010

20 Jan 2010

1

$14,382.00

Yes _
19 Jan 2020
$7.910.00

19 Jan 2020

A - Car (1600cc & below)
10

$18,502.00

$2,710.00

$10,620.00

The information contained herein is correct as at 01 Aug 2018

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateByPublicBeforeDeregl... 01/08/2018



Vehigle Hub Page 1 of |

Enquire Vehicle & Owner Information ( Vehicle No. SJH5909K As At 01 Jul 2018/ 07:00:00)
Law Firm Search Detalls
Search Reasore Insurance claim in relation to traffic accident

Law Firm Case Ma.: CHM-SIV2?55
Current Owner Details

Owner 1D Type: Singapore NRIC

Chwmer ID: S2556896F

Ohaner Name: TEH YOKE KLAN

Registered Address Type:  Private Residential {Condo Apt or House) / Shopping / Office Complexes
Registered Block/House No.:17

Registered Street Name:  GAMBIR WALK

Registered Unit Mo #01-04

Registered Building Name: -

Registered Postal Code: 538977
Current Vehicle Details

Vehicle No. SIH5905K
Make Description/Model:  TOYOTA / ESTIMA 24X A
Insurance Company NMame:  AXA INSURANCE PTELTD

hitps://vrl.lta.gov.sg/ltaivrl/action/lTawFirmDetail 7FUNCTION _ID=FI1801071ET 01/08/2018



81,2018 Claim Portal

LKK AUTO CONSULTANTS BTE LTD(TP) = Mens

. Service Request Details

Claim
SEMO0QME

Reference

None #*
Loss Date hw\ﬂmi@_ 3'53"“

August 1, 2018

Request Date C_‘,II

August 1, 2018 N

Due Date
August B, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD(TP)

Type of Loss
Third Party Viehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Decline Whoark Acrcept Woark

Vehicle Information

Incident Vehicle Registration #
SIV2955Y

Make
TPVD

https-/ivp smariclaims axa com sg/claim-portal/htmlfindex-vendaor-service-requests himi#iservice-requests/TservicaRequesiNumber=81107 Wz



BM2018 Claim Portal
Model

" Seérvice Address

Primary Contact/Insured

TEH YOKE KUAN
17 GAMBIR WALK, #01-04 CASA ESPANIA, 538977, Singapore

MEEITING@INSMART 5G

Claim Handler

CHAN Kian Chuan
6568804249
kianchuan.chanf@axa.com.sg

Additional Instructions
INSD GlA NOT REPORTED

Messages Invoices Histary Documents Assessment Metrics MNotes

M Mosssige

hitps:/lvp smariclaims axa com sg/claim-portalhtmifindex-vendor-service-requests himi#/service-requests/7servicaRequestNumber=81107



Vic (LKKAuto) =

From: June Phua { Cheng Hoe Motor) <chmotor@singnet.com.sg>

Sent: Monday, 23 March, 2020 5:06 PM

To: Vic (LKKAuULD)

Ce: Admin A; Vic (LKKAuto)

Subject: DV- SIV2955Y, doa 01.08.2018 (TP AXA- SJH5909K) - LKK REF
CC4/ASM1B8014074/Khb3

Attachments: S-chmys20032317080.jpg

Hi Vic,

Signed DV is attached.

Pls assist to process payment to be made payable to “CHENG HOE MOTOR PTE LTD"
Thank you.

Rgds

June

Cheng Hoe Motor Pte Ltd

Tel : 67556142

Fax : 67557719

Email- chmotor@singnet.com.sg

From: Vic (LKKAuto)

Sent: Monday, March 23, 2020 4:41 PM

To: June Phua ( Cheng Hoe Motor)

Cc: Admin A ; Vic (LKKAuto)

Subject: RE: SIV2955Y, doa 01.08.2018 (TP AXA- SIH5909K) - LKK REF CC4/ASM18014074/Khb3

WITHOUT PREJUDICE
Dear lune,
We refer to the below email and we confirm in receipt of your LOD.

On a without prejudice basis and purely for an amicable settlement on a without admission of liability to our
Insured’s part, we have our principal’s mandate and we offer a global sum of $2,890.00 (all in) to settle your client’s
claim.

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for our principal to process the
payment.

The above amount is to be made payable to CHENG HOE MOTOR PTE LTD.

Thank you.

“Blegse note thot our above offer and any settiement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of Niobility an our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the occident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any sattlement arising from this o ffer
in any ather related matters.




Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6841-2006 | email: vicalpeh@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

5 .
1HE = Save the Earth Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient Use or distribution by an
unintended recipient is prohiblied, and may be a violation of law. If you belleve that you received this e-mail in @rmor, please do nol
read |his e-mall or any aitached ilams. Please delele the e-mail and all attachments, including any copies thereal, and inform the
sander that you have deleted the a-mail, all attachments and any copies thareol. Thank you

From: June Phua [ Cheng Hoe Motor) [mailto:chmotor@singnet.com sg]
Sent: Tuesday, 17 March, 2020 3:57 PM

To: Vic (LKKAuto)

Subject: SIV2955Y, doa 01.08.2018 (TP AXA- SIH5909K)

Hi Vic,
As spoke, LOD has sent to your office since 27/6/2019.

Pls advise settlement asap.
Thank you.

Rgds

June

Cheng Hoe Motor Pte Ltd

Tel : 67556142

Fax : 67557719

Email- chmotor@singnet.com.sg



Y20 Claim Portal

« Re:<MANDATE IA>

Type
@ Question

Message
LOR AT 5 DAYS OTHERS AS PROPOSED,

hitps:fivp. smariclaims. axa.com sg'claim-portal/himilindex-vendor-servce-requesis himiffservice-requesis/view-messagaserviceRequestNumbe. .. 11
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Caompany Regiutrsien Mo 1996071548

TS BIERSSND P AN

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 1-Aug-18|
Date of appointment 2-Aug-18
Date of survey 1-Aug-18
Location of survey CHENG HOE MOTOR PTELTD

Vehicle Details:

Claim Type: Third party
Vehicle number SJV 2955Y
Make and Model KIA CERATO FORTE 1.65% AT ABS
Date of registration 20-Jan-10
Excess

Market Value (est) $19,000.00
Parf Rebate (est) 510,620.00
Nett Loss (est) 58,380.00

Repair details:
[initial Estimate |IB 3,162.20 |
Proposed/Revised repair cost:

Parts 5 1,717.20
Check items (estimate) 5 -
Labour 5 1,050.00
Total 5 2,767.20
Lump Sum(if applicable) 5 2,200.00

M5 nlSnd ) E

Date: 23/03/2020

[Number of days for repair 1




3 74 74N

CigavmiaTaria

-._.l; -.h - -‘ Pyw L e Company Regrstrotion Mo VIS0 T PRIR

S AYE |25 PAYA UNEINEH STHIAL PARK, SINGAPUE June il [ ; oaS: 62560561 FAX | ind) a25ed112

Remarks:

We have not authorized repairs. It was reported by that the insured
vehicle had rear-ended TP vehicle. We had spoken to the Insured and
was informed of the TP claim and NCD issues. A letter was also sent
out and no further feedback received till date from Insured. TP LOD
in.

Liability(TP) 100%

Proposed Repair Cost 5 2,354.00 [w/gst

Loss of Use S - no. of days

Loss of Rental w/gst 5 588.50 [($100 x 5.5 days)
Loss of Income 5 - |no. of days

LTA Search Fees s 8.00

Others [Medical Bills) S -

Proposed Total s 2,950.50

***THC - To Be Confirmed




CHENG HOE MOTOR PTE LTD

F] Bik 1019, Yishun Industmial Park A, #01-374/382, Singapore 708761
Tel : 67556142 Fax : 67557719
Email: chmotor(@isingnet com.sg

5

Exr

Date:

AXA Insurance (S) Pte Ltd

C/O LKK Auto Consullants107
Attn : THE MOTOR CLAIMS DEPT
Dear Sir { Madam

ACCIDENT INVOLVING VEHICLE NO. SJV2955Y & SJH5909K ON 01/08/2018
FROM BT.TIMAH RD TURN RIGHT TWDS DUNEARN RD.

We are authorized by SJV2955Y for their above matter.

Record reveals that you are the insurer of SJH5909K. We therefore wish to seek
compensation from you as below:-

1. Cost of Repairs 5% 2354.00
2. Lossof Use S$ 0.00
3. Hire of Vehicle S$§ 588.50
4, LTA Search Fee/GIA Reports S$ 8.00

TOTAL S§ 2950.50

Please lat us have your reply soonest possible.

Thank you.
Yours faithfully




Cheng Hoe Motor Pte Ltd

Blk 1019, Yishian Industridl Park A #01-374/352. Singapore To3Ti1
TEL 67856142 (YIS} FAX 67557719 (Y15 Email chinotoridsinme com sg
GST200001 ISEE RCB NO-201001158E

TAX INVOICE
M/S:  AXA INSURANCE (S) PTELTD
B SHENTON WAY NO: CLR190506
#27-02 AXA TOWER Date: 31 May 2019
SINGAPORE 068811 Policy No: DMPPHQ18-005036
TEL: 63387288 FAX: 68804739 Veh Reg No: SJIV2955Y
ATTN: Motor Claim Department Make/Model: KIA CERATO FORTE
1.65X AT ABS IVAB
WS Ref: TPIAXATYS Job No: JC1599789
Claim Type: Third Party
Accident Date:  01/08/2018
TP Veh Reg No: STHSH9K
PAGE:1
Deseription | Quantity| List Price Amount
83 3 ]
To Supply all replaced parts, all necessary and agreed labour & I PC S§ 2,200.00 S$ 2,200.00
miscellaneous charges.
(As recommended by vour appointed surveyor)
Total S§ 2.200.00.
Add GST @ 7% 154,00
Total Amount pavable S§ 2,354.00
For Cheng Hoe Motor Pte Lid

E && 0. E AUTHORISED SIGNATURE



Vehicle Hub Page 1 of |

/ N\
Enquire Vehicle & Owner Information ( Vehicle No. SIH5909K As Ti-ni Jul m\m /07:00:00) /

Law Firm Search Details

Search Reasomn; Insurance clakm in relation to traffic accident \
Law Firm Case No. CHM-5JV2955

Current Owner Detalls

Owner 1D Type: Singapore NRIC

Owner 1D 52556B94F

Owiner Name: TEH YOKE KUAM

Registered Address Type:  Private Residential {Condo Apt or House) / Shopping / Office Complexes
Registerad Block/House Ne:17

Registered Street Name:  GAMBIR WALK

Registered Unit No.: #01-04

Registered Bullding Name= -

Registered Postal Code: 538977
Current Vehicle Detalls

Vehicle No: SIHSR09K
Make Description/Model.  TOYOTA/ ESTIMA 24X &
Insurance Company Name: AXA INSURANCE PTELTD

hitps://vrl.lta.gov.sg/lta/vel/action/lawFirmDetail ZFUNCTION_ID=F1801071ET 01/08/2018



| 4

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No 18-9607198-R

Veh. Inspected

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01 |

AXA TOWERSINGAPORE 068811 Dele; 20nelp0 .
ATTN:KIAN CHUAN - Code: ASM.

'HIRD PARTY CLA|

GC«#JM‘t EEIH-DT

[N

I'._._ criotion

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.

CONTINENTAL e

SJV 20551
Policy No Coverage ($) 0.00
Claim No. S8MOOQME Excess ($) 0.00
Assign From . Assign Date 01/08/2018
Make & Model KIA CERATO FORTE (A) c.c 1581 -~
Engine No HIDDEN Year of Reg. 2000
Chassis No.  KNAFW411MA5173359 Colour METALLIC BLACK
Odometer 104075 _ Steering IN ORDER _
Brakes IN ORDER Modification SPORTS RIM.-
General GOOD

Size Make Balance
R/H Front Tyre |225/45R17 CONTINENTAL / 7mm_
LJH Front Tyre |225/45 R17- CONTINENTAL ¢ 7 mm--
R/M Rear Tyre |22545R17 CONTINENTAL - 7 mm -
L/H Rear Tyre |225M45R17 7Tmm

I.‘i“l T

ESTIMATED NORMAL PERIOD FOR REPAIR:

DAMAGES SEE DETAILS. <
Accident Date  01/08/2018 01/08/2018
Survey held at CHENG HOE MOTOR PL N
BLK 1019 YISHUN IND. PARK A
#01-374/382 ,
SINGAPORE 768761 <

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

"4 Working Days

p




y L7L” LKK Auto Consultants Pte Ltd

-7 g_ -4 .- 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 16-0607198-R Page No.:1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJV 2955Y

| I_ — - ’ % o
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) ELIGK,LED JCRACKE 801.00} 601.09
&
1|REAR BUMPER REINFORCEMENT (CONSISTENT) CRACKED - 295.00| 285,00
1|REAR BUMPER SPONGE (CONSISTENT) CRACKED - 80. 60.00}
2|REAR BUMPER SIDE RETAINERS @$25.00 SERVICEABLE” 50,00/ .
(CONSISTENT)
2|REVERSE SENSORS [@$226.00 (CONSISTENT) SHORTED~ 452.m|- 452.00
LESS 10% DISCOUNT 145,80} -140.80}
1.312.20 1.267 201
SPECIAL NETT ITEMS
1|REAR BUMPER LOWER SKIRT (SN) (CONSISTENT) CRACKED 450,001 450.00}
450,001 450.00}
LABOUR
REMOVE & REFIX REAR BUMPER 600.00 450,00}
ASSY REINFORCEMENT ,SPONGE REVERSE
SENSOR ,LOWER SKIRT TO KNOCK & REPAIR REAR
PANEL.REAR LH FENDER & REALIGN THE SAME. I
PUTTY & RESPRAY ON REAR LH FENDER ,REAR 800.00} 800.00]
PANEL,REAR BUMPER .LOWER SKIRT & REAR
AFFECTED AREAS.
1,400.00 1,050.00
GRAND TOTAL 3,162.20 2,767.20/

KONG SENG CHEONG
Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Report is made scluly for ihe uee sna bensfil of the Cllemi nemed on ihe front pege of this Report.
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