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01 July,2019

TAN CHIN HIN BENNETT
19 DAIRY FARM ROAD
#03-01
THE DAIRY FARM,
SINGAPORE 679044

Dear Sir/Mdm,

OUR REF : CC4/ASM18014072lKwb3
YOUR REF : SLQ 3980U
ACCIDENT INVOLVING SLQ398OU / SGT3813M AND OTHER VEHICLES ALONG PIE
BEFORE JALAN BAHAR EXIT ON O1IO8I2O18

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your molor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third-party claim(s) from CHENG HOE MOTOR PTE LTD acting on behalf
of the owner of SGT3813M against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and

according to therights afforded under the policy. Should you not be seeking the protection of
your policy and seek to take conduct of third-party claim(s) arising from this incident, at your

own cost and defence, please reply to us within 7 davs from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to j]I!Dyghen@l!La.Ulo.c9!0 within 7 days from the date of this letter lll ngl.@ideg!3lgI
reportinq centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and

status (if any)
. Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Copy of the letter of authorization
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenge(s) are filing a claim against any of the involved Third Party(s),

you are to keep us informed ofyour legal representative(s) and the status ofthe claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. lf you receive any correspondence or legal

document such as a writ of summons in connection with this accident, please foMard it to us

immediately. You may email it to cst@axa.com.sq or deliver it by hand to AxA Customer Care

Cenlre.
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This letter should not be regarded as a waiver by AX,q o1 1n"'t rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

ln the event of receiving and handling of any third-party injury claim(s), we shall keep you

informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact as at 6841 2928 or
iimmvchen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

,"1 )/)//

Jimmy
Case Handler
DID:6841 2928
FAX: 6741 4108
Email: jimmychen@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)
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AUfEgRrzATroN TO ACT

Mohamed Harun Bin Mohamed
% {..rhe third party
Blk 410 Woodlands SL 41 #05-85 S 730410

claimant.,)

(addresB],
owner of

CHENG

(vehicle no. ) hereby authorize
HOE MOTOR PTE LTD

('\Thr.:.rworkshop,, ) to act for me with respect to my claj-D
repalr costs and,/o: I enral

vel:icre no. SGT3813M

arru'uI 'oSs ot Use (',claim',)

for

fo! my

th i..Lrr{rL was odmaged pulsuant tO
accidenc uhich occurrpd on 7 / 8./ 2019 (dater 61pp9 KJE

Dated tbi.s 1 day of Augus t

to_EELrds Tuas . _. (.Locatiotr)
involviag vehlcf e

("The acci.lanr,'l

1;o7" SLQ3980U

1 f,urtter authotize the r.rork.Bhop to setlle ny abave mentj.onedclaiLrr in a manner that they deem trt ana tire. roilsnop is f,urther
-1::Io::""d to receive palnnent furrher ." "...i"r*i. of tny claimwlth palrmenE cheque/s being m4de in favour ot'tnJ ,orfsfrop.

J tytlte.r ackno!.iledge thai ary settlement. rhe workshop may rbachoa my behalf is on a r,ithour prejudice and .,7itho;; ad,oisiion of,lia.bllity basis insofar as rhe drive r /",.*./;;;;;;.. of the 6thervehicle./ S is concerned.
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o' lurtller c'an3 wtste6ver

presenl or lutuF rh:t fay m'nifest 
''lsrngd'r'cllY or 'rdi'eclly 

itom thrr ac'ide'l'
Th;s senlemenl lerhs he'urn rs wilhou( 'nsom'51'04 ot habnty on ire pan ol lhe
c'armalt and lh6 s€ttlerFnt lems sh@ld mt
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cla'ms erisinE from lhis acodent'

AXA THIRD PARry DIiECT SETTTEMENT

sLo3eaou {lnsd veh)

Model: roYora wtst! 1.8 (a)(rP veh)

Oate olAccident/Time:

E Thkd Partv Workshop GIA ReBlstered? Y€5 I I l',Jo ((indly indicate

For Non 6la R€Sislered l,t o.kthop:

r".c,t,A R*i-r.--=iir. thoot-sttcr"d w"rLth"pt BoLA App,icabbl:glro BoLA sceneiio No: ?L

EOLA Uability:ioo 1%) A5!e55ed Li.bility (')i--!g-i%)
. Atsessed Liobitity to be llled only Jor choin collisions ond lor Qseswhek BOLAdoes not opplv-

NOTE:

l.PLtAsEEXPREssl.YREstRvEYoURcLIENT,SRlGtlTslfsoBEQU|n[0lNIHls5ITTLEMEl'l;oocUMENT.
2, THIS SETTI€MENT IS ON A WITHOU' PREJUOICT SASIS AI{O SHOUID NOI CONSfRUED AS AN AOMISSIO OT

TIABILITY ON AXA ANO THTIR CTIET,JVIORTIEASOR II{ ANY MANNCR WHATSOTVIR'

3,AxAiEsERvEsrHEliRlGHTsUNotS]tltPoLlcYlEn.r4s&coNolnoNsAswEtl.A5THE|RRlGHTsltilLAw.

only applicable to rehtal claim - All document are to be submiied with thls settlemenl confrrmation. ln the event, rental

agreement / invoices are not receiv.d within 7 doys o{this !i8ned conirmation, we will ! uto mitically revert to loss of!'e claim

perth€ NIMA rates.

We/l confirmed that thir is a tull and final rettlement th.t we .nd or our client tuve/had^a! againrt You (AXA,nd lh€ir

policyholderAothorised d river/to rtfea sor) for a oY and all lo!5es ipe 3t/pretenvfr'tu re) a rlslnS trom thl! accid€nt'

irl
.liEnlto ectlorand on thei. behalf in thit acaident.

witncssr l,/endy NgN

2/t2/20t9

AxAlnru13nce Pte ttd lCompany Reg. tlo.: 1999035r2M)

8 shenronway r24-01DGTow€r singapore 058811

AX Customer Cenke ,01-21/22
T€l€phon€: +55 68804888 - ara.com 5g
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