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REF: Fci

ASSIGNMENT

o 8lgl1g

Estimalz) Cosl
'DFI__'!"!.!'S { TP RES | OD RES { EVA [ INV | MV

Sk® 3564U
Ever &n

o Bl 30024 Ui R | #0149

Ta Inspect Vehicle Nao

al Workshop mis

Weh No g%gmﬂ{ Yr Regn: k”. ;/

TyperM.Car | M.Cycle | Bus | Van | Lorry | Taxi/ Prime Mover |

Truck | Trailer or (’f /
o r Ly R/60 «

Clock "
Sp Reading J "2/5/ ? 7 T/Radio: Insured | Std [ NI/ NA

Make:

1 L9

Colour Insured | Std | NI [ MA

Insured: Eng/No
P oo _WODVLIILT 7(41T ]
Claims Mo Gen, Con od | Fair | Poor | Burnt
Sum Insured: Exress Steering: r/ Jammed ! Leaked { Burnt or

(Client's Record) A'F% o0n Brake: Jammed | Leaked / Burnt or
Make of Veh Madi ; Rt [ STD AlRim or

Tyre Size; F e

{Policy Condtion) N R: } (_( - g{cf%y%?f_)

Femark: The veh had commenced its WS | Of5 |}35 i @ EXNOVA I GY [ FS/LIZAFMIC | OHTSU | PIR [ SUMI/
repair at the time of inspection. L4 TOYO ! YOKO or

Bal. or Market Value: q? ql Front /é' Rear é
IDAC Aciaden! Rport: Consistent? : Yes or No RiBal, mm R/Bal. mm
Gis | PR Seen Consistant? : Yes or No L/Bal d mm L/Bal ‘g mm
Est. Repairs: - days  Res. Yes or No D.00A lg/? /lg Dol )/Q%OQ
Luny Suy 3 %  3Val: Yes or No Survey held at —

CA | REV | REP. | 24HRS CB-S)
Vehicle: INTOUT

Diate; Parson Contacled

Des. of Damages :Fri [ R Qs | NIS | WIC | Reoftop or

0 /E Lo

The WC | Chassis frame | Body Structure affected due to collision

Action | Instruction

L1h U869 WY

Diate [ Time

At (L1

i / . : :
‘Mﬂ( S8 Yo confrd U BH Log  Red sub wid
RECEIVED :
DatefTime, Fae Pass to? : Preli. Report Days Of Repair: 5
1) D: Final Report Resurvey No. of Trip: ” {Survey Fee I_sh
DalaTime, File Return ta? [Transportation I?a
- : Add Fee; :Site lnsp  (§ S+R5__5
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' Vdl V4 LKK Auto Consultants Pte Ltd
B BmE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GS5T Reg. Mo. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automebile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI18014051/Uvd3
esrammoustananrorzoserr oot 2oow [N
Code: FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHTT16E Veh. Inspected SKB 3559U
Policy No. Coverage ($) 0.00
Claim No. D18005786MFSH Excess ($) 0.00
Assign From CWS (KAREN TAN) Assign Date 02/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/07/2018 Inspection Date 03/08/2018

Survey held at EVER SEN AUTO SERVICE

BLK 30224 UBI ROAD 1
#01-49
SINGAPORE 408716

Sa. Remarks

AJTHE INSPECTION WaAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




7474

Consutants

= Pim Lid Company Registration Mo, 199607108R
1 URIAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 0933 TEL : (065] 62563361 FAN @ (0651 62564315
Your ref: D18005786MFSH
Our ref: CS/FCIIB014051/Uvd3 DATE: 6/8/2018
The Motor Claims Department WITHOUT PREJUDICE

M/s FIRST CAPITAL INSURANCE LTD

Dear SirMadam
INITIAL INSPECTION REPORT OF VEHICLE NO.SKB 35500
We thank for your instruction on 2/8/2018

Please he informed that we had conducted the inspection of the above mentioned vehicle on

vehicle on 3/8/2018  at the premises of M/s EVER SEN AUTO SERVICE
and have the following to report:-

Workshop Estimate Amount : §47.,846.00
Revised Estimate Amount 1 555,904.00
"Check"” ltems Amount (55

Market Value 1 5%

LTA Reimbursement Value : 5%

Mett Value : 55
Description of Damage:

The vehicle sustained damages at the rear

ofs rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



MS‘ Fi rstca pital M5 First Capital Insurance Limited co®eq jo 1350030000 GST Meg Me M2 00016756 4

B Ratfles Quay 421-00 Singapore 048580
Tal (R5) 6222 £311 Fax (65) 622e 3547

Clalas & Hotor Undeswrlting Degrt 35 Robinson Road #16-01 Gty House Singapore 058877
Tek (65] 6507 3948 Fax [65) 6507 3849

www msfirstcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

31-07-2018 Qur Ref No. D1800578EMFSH
28-07-2018 Claim Type. Third Party
SHYT16E Third Party Vehicle. SKB3558U

BLK 3022A UBI ROAD 1 #01-49
TANTS

67437111/ 0 Fax No. 67483611

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTELTD

MNA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

EVER SEN AUTO
Attention. NIL
SERVICE ol
MA TP Solicitor Fax No. NA
KARENT
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required




/212018

Claim Warkflow System

I

Job Sheet (/ClaimWS/Surveyor/JobSheet/242868) -{‘;_ PRI Documents gl Close ¥

PRI Header Details

Claimant
Claim No D18005786MFSH Policy No D-18088936MFSH S.No & 1 & EVER SEM
Name
Workehop | EVER SEN AUTO SERVICE f:”:_‘;n BLK 3022A UBI ROAD 1 #01-49
N = P (Contact Person : TANTS 8 f'::zr:tact Mobile: 0 , Phone: 67437111 , Fax: 6748%611
ame ) Emailld: EVERSENAUTO@SINGNET.COM.SG
Details
T .
Our LKK AUTO CONSULTANTS | Instructions | iy 1 pREJUDICE; WE ADMIT LIABILITY QUANTUM -
Surveyor PTE LTD To Surveyor
Insured COMPERT Insured g
TRANSPORTATION PTE : SH7716E Vehicle SKB3559U
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 31-07-2018 06:01:37 PM Appointed 02-08-2018 08:19:15 AM Accept 02-08-2018 1
Date Date Date
Survey Report Upload
Surveyor I 5 - :Emad e
Inspection | s bl ks 02-08-2018 Tvay | Choose Fila
*. L Report Date Report e ]
DatE W ol E 4
Vehicle Particulars
Make ‘Please Select Make ¥ Model 'Please Select Model ¥ ' Year | Select Year "
Chasis No [ Engine No | Mileage I
Cubic
|
eor | Capacity |
Multiple Documents Upload
Upload Multiple Documents ]
File Name Action

Surveyor Job Remarks

Remarks

=

Save

hittps:/ficlaims. com:9001/ClaimWS/Surveyor/Details/242868

112



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 6 August 2018 2:47 PM

To: ‘Claim Workflow System’

Cc: KARENTAN@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18005786MFSH/1, SKB 3559U
Attachments: SKB 35590 PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SKB 3559U
Date of survey: 3/8/2018
Number of days :5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 2 August 2018 10:01 AM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: KARENTAN@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D18005786MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claim Workflow System [mailto:cwsmotorclaims @ msfirstcapital.com.sg]

Sent; Thursday, 2 August 2018 8:19 AM

To: _ASSIGNMENTS@LKKAUTU.CDM

Cc: CWSMOTORCLAIMS @MSFIRSTCAPITAL.COM.5G; KARENTAMN @MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSM ENT - D1B005786MFSH/1

Dear Sir/Mdm,



We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

. AVG This email has been checked for viruses by AVG antivirus software.
) © WWW.avg.com



Used mercedes benz b160 Car & Used Cars & Vehicles Singapore - sgCarMart

Page 1 of 2

soCARMART.COM Login  Sigh up
Mew Carsg Usgad Cars Sell My Car Directory Products Insurance Articles Forum Resources
THERE'S A CARD FOR EVERYONE.
Get up to 55150 cash credit”
or 10,000 miles when you sign arilnlliod
up nowl
Pact an Adverticement Mew 5 Years Coe Renewal Toyota Estima 2.4A =
Sall it wourselft Advertisa it ab just =
%58 until it's SOLD! _5
L]
n
L]
Browse by Cabtegory e Sort by Date Posted | |20 results/page | |
& vehicles mercedes benz 160 i W  Submit)
Model Prica Depreciation i il Eng Cap Mileage Vah Type
Search Selection
46,800 510,540 fyr OHi-More- 2011 1,4%8 oc - Hatchiback Avaitable
Original Condition, Huge Interior And Space, Stabdity And Eagy Handling, Cabin Height Suitable For Etderly In And Cut. In-House Or Bank Loan
Avadable, Please Contact Our Friendly Sales Staff Tor Arr...
Hanly Ent
r B-Class B160 %41,800 10,530 fyr 27-May-2011 1,498 cc BS,000 kv Hatchback Available
—
Cheapest! Fully Agent Maintained! Excelient Condition® Guaranteed No Repair Needed! Low Down Payment! 100% Accident Free! Up To 20% Loan!
Flexible Financial Package For All Requirements, High Trade In... T
Patotrust Traders Pte Ltd
B-Class B160 44,800 410,650 fyr 02-Sep-2011 1,488 cc 105,000 km Hatchiback Availabla
Mew Arrival. Lsdy Owrer Very Well Kept And Maintasned Pristine Condition From Inside Out! View To Believe! New Car Plate With Nice Number.
Benefit Auto Enterprise Pte Lid
Mercedes-Benz B-Class B160 $41. 800 £5,950 fyr 26-Jul-2011 1,498 oc 116,000 km Hatchiback Avaliable
Excallent Condition! Guarantesd N Repair Needed! Law Down Payment! 100% Accident Frag! Flaxible Financial Package For All Requirements, High
Trade In Weikome, Call Now, View It To Beleve! AR
AEWIM (199 1d
¥
¥
tercedes-Benz B-Class B160 S42.800 10,770 fyr 17-Jun-2011 1,498 cc 101,000 km Hatchback Available
Well Mainkain By Ex Cwner. Lusury, Spacious And Camfortable Ride Far You And Your Family. Flexible Finanoal Package For All Requirements. Please
Call O Visit Us Now For Further Details.
s B160 $42.800 511,010 fyr 25-May-2011 1,498 CC 101,888 km Hatchback Available
Ll

Well Maintzined By C&C In Original Condition, Smaoath Drive. 100% Accident Fres, Regularty Seniced. Please Call For An Appointrmsent

Compare

http://www.secarmart.com/used cars/listing. php?MOD=mercedes+benz+b160&PRC=0&DEP=0&RG...

03-Aug-18



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 8967D

Vehicle Details

Vehicle No.: SKB355%U
Vehicle to be Exported: No

Intended De-registration Date: 03 Aug 2018
Vehicle Make: MERCEDES BENZ
Vehicle Model: B 160

Primary Colour: Black
Manufacturing Year: 2011

Engine No.: 26692030912238
Chassis No.: wDD2452312)718277
Maximum Power Output: 70.0 kW (93 bhp)
Open Market Value: $24,329.00
Original Registration Date: 23 May 2011

First Registration Date: 23 May 2011
Transfer Count: 1

Actual ARF Paid:
Intended PARF Rebate Details

$24,329.00 14 s’lf

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 22 May 2021

PARF Rebate Amount: $14,597.00

Intended COE Rebate Details

COE Expiry Date: 22 May 2021

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $43,813.00

COE Rebate Amount: $12,272.00

Total Rebate Amount: $26,869.00

Page | of |

The information contained herein is correct as at 03 Aug 2018

OK

https://vrl.lta.gov.sg/lta/vel/action/enquireRebate By Public BeforeDeregnput ?FUNCTIO N_ID=F030... 03-Aug-18



EVER SEN AUTO SERVICE

- BL'{ 3022A UBI ROAD 1 #01-49
.SINGAPORE 408716

Tel No. : 67437111 Fax No. : 67489611
E-Mail : eversenauto@singnet.com.sg
Buss. Reg. No. : B24044500/K

FIRST CAPITAL INSURANCE LIMITED

6 RAFFLES QUAY #21-00

SINGAPORE 048580

30 ROBINSON RD #10-01 ROBINSON TOWER 5048548

Attention - Motor Claim Department

rage1i/ .

MAUCUS Chue @ lldeant, . cop

Estimate :

Date .

Vehicle Num. :
Make/Model :
Chassis/Eng#

T118/013

30/07/2018
SKB 3559 U

MERCEDES B 160

Contact - 62222311 65073848 Motor claim Fax No. ' 62223547 65073849 Accident Date | 28/07/2018
Claim Nao.
Reference .
Folicy No.
SN Quantify Particular Unit Price Amaouril 5§
LIST ITEMS : [ 4,
1 DOOR ASSY REAR RH """& PP £ 4% v 180000 —
2 DOOR PROTECTOR -REARRH L& — Y- —150.00 ~
3 CHROME MOULDING Qi .00 125.00 —
4. DOOR WEATHERSTRIE - REAR RH At — 230.00
5. DOOR LOCK INNER REAR RH ~ w= ¥ 58500 ¥
] DOORHINGE REARRH A «4 ¥ 285.00 A
7 FENDER - REAR RH (ally o/ Mc 0 — 3, $6.6 1 3,100.00
a8 FENDER PROTECTOR - REARRH  ‘¢4ao5 " 100.00
9  RH SIDE SKIRTING x 370,00
10. SEAL KIT QUATER GLASS “11 ¢ 100.00 >€
List TotalS$ - ' 6.845.00
20.00% Discount 5% - 1.369.00
5.476.00
LABOUR :
ACCIDENT REPAIR PANEL BEATING T oo 900.00
TRANSFER ACCESSORIES TO NEW DOOR o 200.00
RESPRAY PAINT WORK ON REPAIR AREA & 880.00
WIRING SERVICE "a 150 00
COMPUTER RESET AND CALIBRATION FUNCTION e X 80.00
CONTINUE / ...
%4 7 ﬁ P S Ull#7
}/‘\, /L’L 207

}5&/"

} Coninmation

Withouwl '—r.'\-||y_1u:,e' basis

A /\ﬁ/v

esurveyed and

[rOwal ITCim INSUrances LOmmpanmy

Signature:

! Acknowledged by Repaimes

— U4

C8-¥4



EVER SEN AUTO SERVICE

'BLF 3022A UBI ROAD 1 #01-49
SINGAPORE 408716
Tel No. : 67437111 Fax No. : 67489611

E-Mail : eversenauto@singnel.com.sg
Buss. Reg. No. . B24044500/K

FIRST CAPITAL INSURANCE LIMITED

6 RAFFLES QUAY #271-00

SINGAPORE 048580

30 ROBINSON RD #10-01 ROBINSON TOWER 5048546

Attention ; Motor Claim Department
Contact - 62222311 65073848 Motor claim Fax No. : 62223547 65073849

SN Quantity Particular

Faye £/ £

Estimate - TI118/013

Date - 30/07/2018
Vehicle Num. : SKB 3559 U
MakeModel : MERCEDES B 160

Chassis/Eng# |

Accident Date : 28/07/2018
Claim No.
Reference ;
Palicy No. !

Unit Price Amount 83

REMOVE AND REFIX QUATER GLASS A~ 160.00
Labour Total 33 ; 2.370.00

SingDollars : Saven Thousand Exghl Hundred Farly-Bix Oy
Total 5§ : 7.846.00

EVER SEN AUTO SERVICE



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg. Mo 199607T198R. GST Reg. Mo, 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref CSIFCI18014051/Uvd3n2
#16.01 CITY HOUSESINGAPORE 068877 Date - 20:08-2018 MI“M"WNN"“
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SH 7718E Veh. Inspected SKB 3559U
Policy No. D-18088936MFSH Coverage ($) 0.00
Claim No. D18005786MFSH Excess (3) 0.00
Assign From  KARENT Assign Date 02/08/2018
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ B160 (A) C.C 1498
Engine No. HIDCDEN Year of Reg. 201
Chassis No. WDD2452312J718277 Colour BLACK
Odometer 126197 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/45 ZR17 DUNLOP p—
L/H Front Tyre |215/45 ZR17 DUNLOP & mm
R/H Rear Tyre |215/45 ZR17 DUNLOP & mm
L/H Rear Tyre |215/45 ZR17 DUNLOP & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  2B/0T/2018 Inspection Date 03/08/2018
Survey held at EVER SEN AUTO SERVICE
BLK 3022A UBI ROAD 1
#01-49
SINGAPORE 408718
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




74 74 LKK Auto Consultants Pte Ltd
adm m 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. MNo. 19-0607108-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKB 3558U

- Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop i;}! {Sj:l
REPLACEMENT OF PARTS
1|DOOR ASSY REAR RH BADLY DENTED 1,800.00 1.856.21
1|DOCR PROTECTOR-REAR RH BENT 150.00 160.00
1|CHROME MOULDING MECESSARY 125.00 85.00
1|DOOR WEATHERSTRIP-REAR RH NECESSARY 230.00 230.00
1|DOCR LOCK INNER REAR RH NOT NECESSARY 585.00
1|DOOR HINGE REAR RH NOT NECESSARY 285.00 -
1|FEMDER-REAR RH BADLY DENTED { 3,100.00 3,080.62
BUGKLED
1|FENDER PROTECTOR-REAR RH cuT 100.00 100.00
1|RH SIDE SKIRTING TO REPAIR SEE 370.00 -
LABOUR
1|SEAL KIT QUATER GLASS NOT NECESSARY 100.00 -
LESS 20% DISCOUNT -1,369.00 -1,042.37
5,476.00 4,169.46
LABOUR
ACCIDENT REPAIR PANEL BEATING INCLUSIVE OF THE 800.00 700.00
REPAIR OF RH SIDE SKIRTING.
TRANSFER ACCESSORIES TO NEW DOOR 200.00 80.00
RESPRAY PAINT WORK ON REPAIR AREA. £880.00 600,00
WIRING SERVICE. 150.00 20.00
COMPUTER RESET AND CALIBERATION FUNCTION. MOT NECESSARY 80.00 -
REMOVE AND REFIX QUATER GLASS. MOT NECESSARY 160.00 -
2.370.00 1,400.00
GRAND TOTAL 7,846.00 5,569.46
RECOMMENDED COST OF LUMP SUM REPAIRS 4,400.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18014051/Uvd3n2

CHUA KANG SENG

Licensed Appraiser

HSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and bemafit of the Client named on the front page of this Report.




