Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLX 4822 A PA/OD/0874/2018/MAS
16 April 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SL.X 4822 A, Audi A3 Sedan 2.0 TFSI

With reference to the above-mentioned vehicle, no. SLX 4822 A, claimant,
Ms. Tan Suan Ping, Susan please find the related document per attached.

1. A copy of the Original invoice no. 85013684 — S§51,764.67
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

- AIG—-SLX 4822 A

from
Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



11D

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 2?7 Alexandra Road 55 Ubi Road 1 Service Appcjmtmem ‘ 6366 2323
i;;;?::;rp:wz\g.-_jgss3e 2223 15':‘39::5\2 122:;82223 I NS 'Sf‘emzxgigggu G I ng;w e S\:L‘:ttmer.care@premiumaugti?csc:rf;;
Main Telefax  §471 3733 Telefax 6475 1023 Enlpan‘ﬁesﬁzg. Naa 1990227 1
Fage 1 14:29 G5T Reg. Mo. 1999Q2271W
. Invoice: BSR13GES Account: ABBOE {1 @
RIG ASIA PACIFIC INSURAWCE FTE LTD AIG ASIA PACIFIC INSURANCE RTE LTD
WOTOR CLAIM DEFT _ Date @ 10/84/2813 WOTOR CLAIM DEFT
AIG BUILDING AIE BUILDING
78 SHENTON WAY Order @ SL¥4B22R 78 SHENTON WAy
#87-16 #27-18
SINGAPORE 879128 079128 Term : 3@ SINGAPORE @75128
Regn No.: SL¥4RZZR (U 37220 Regn Date: 28/03/2018 Mileage: 2251 WIP No.: 19328
Model: A% SEDAN 2.@ TFSI BUZADG (NAY, Chassis: WAUZZIF41JRI21947 Engine: CVH 856183 Dept: U
YSE No.:
You have been assisted by - UB-Jiayese {33 )
Details Qty Unit Price Amount
5 SUBLET I:H 25,80 1. 068 25. b
TO SUPPLY VEHICLE WUMBER PLATE
5 | BODYWORK LE 404, 0D 108 480, B0

TO REMOVE AND TRANSFER FRONT WIRE HARMESS
FOR HEADLIGHT, HORNS, FOG LAMPS, CUTSIDE
TEMPERATURE SEMSOR, HEADLIGHT WASHER AND
FRONT PARKING AID.

70 REMOVE CENTRE CONSOLE, DASHBOARD, INSTRUMENT
PANEL AND CLUSTERS. REWEW BOTH FRONTAL AIRBAG,
AND SLIF RING.TRAMSFER OLD FITTINGS. REMEW SEAT
BELTS, CONTROL UNIT,PILLAR TRIM, RODF LIMING,
BOTH CURTRIN AIRBAGS AND CENTRE PROTECTION,

5  BODYWORK M: 102a. 0a 1.08 ‘ 1,@a, 0@
70 REMOVE AND TRANSFER RIRCON COWDENSER,
RADIATOR, ADDITIONAL RADIATOR, ELECTRICAL FANS ’
AND CONTROL UNIT.TO CARRY OUT VACUUM/REBAS ‘
AND TO FRESSURISE COOLING BYSTEM
5 | BODYWORK L I600. 0 108 i 3,600, 00
\
\

Sub-Total

7% GST

Grand Total

Customer



11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 I NS Si@ﬁ%UBEBI NU D I EEDL‘F Breakdown Service 98281233
Main Telephone 68362 Telephone 6388 222 elephone 823 Email customer.care@premiumauto.com.s
F::am Telfas aiv? ;3;3 ity 5335 fui Cnlpaﬁ;e@ceg. @iw iﬁgﬁﬁﬂm i o ' J
Page £ 14:2% GST Repg. No. 199582271W
: Inveice: BSB13ER4 fAccount: ADBEE (T a)
‘ AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE BTE LTD
| WOTOR CLAIM DEFT Date @ 1@/@4/2819 MOTOR CLAIW DEFT
1} RIG BUILDING RIG BUILDING
| 78 GHENTON WAY Order @ BLY4B2ZR 78 SHENTON WARY
; #a7-18 #a7-1&
| SINGARORE §79120 a73128 Ters @ 3@ SINGAPORE @75120
Regn No.: SL¥4B2ZeR (Y 37220) Reon Date: 28/03/2818 Mileage: 2251 WIP No.o: 19320
Model: R4 SEDAN 2.8 TFSI BWZRDG (NAV.,  Chassis: WAUZZZFA1JA121947 Engine: CUK @3618% Dept: U
! V5B No.:
You have been assisted by i~ UB-Jiayee {33
| [
i | Details Qty Unit Price Amount
| |
REINSTALL ALL PARTS REMDVED
5 | BODYWORK M: 3083, a0 1. 0@ 3, bog. 0@
TO DISMANTLE AND RENEW FRONT BUMPER,LHS FROMT
FENDER, LHS HEADLIGHT AND BONNET. RENEW FRONT
LOCE CARRIER AND ALIGN TO POSITION. REORGANISE
FRONT CRASH MANAGEMENT COMPONENTS. REINSTALL
ALL PARTE REMOVED
5 | DBODYWORK LB 1658, ad 1.08 1,B50. 08
TO RESPRAY FRONT BUMPER,LHS FRONT FENDER
| AND BONNET
5 ‘ EODYUORK Mz | 192, a@ 1,08 132. 80
| TO CARRY OUT DIABNOSTIC CHECK |
5 | BODYWORK ; M: | 300.00 i.0@ 300, 08
' : TO REWEW DAMAGED AIR COWD PIPINGS. :
{ | PABWGESTTAES VO SEAT BELT (TECH) Less @202 | 1. 0@ 956, B 764, BB
1 | ABWBESTTRE VB SEAT BELT (TECH) Less B2@% 1. 6@ 956, 80 TE4. 88
1 | DBUBRBGZGSD AIRBAG (TECH) Less B2@s | i.og | 3981.00 3,184.88
i | ABWSBRZZAIH SIDERIRBAG (TECH! Less Bodi | 1.0@ 1378, 82 i, 182, 48
!
Sub-Total
7% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

Ubi Service Centre
55 Ubi Road 1

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Customer Service
Service Appointment

I NS s\n@ﬂexosse{ N ¥ D I BE{)U( Breakdown Service
Telephone 6388 2223 Telephone 6388 2 o Email
6475 1023 Eﬂlpaﬂh‘elﬁé‘ﬂn Piﬁu ‘ﬁ%‘iﬁﬁﬂm

6366 2323
9828 1233
customer.care@premiumauto.com.sg

Main Telefax 6471 3733
Fage 3 14:29 GST Reg. No. 199382271W
. Invaice: BS013684 ficcount: ARBEE (T @
AIG ASIA PACIFIC INSURANCE FTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
WOTOR CLAIM DEFT Date 1@/04/2813 MOTOR CLAIM DEPT
' AIG BUILDING AIG BUILDING
| 78 SHENTON WRY Ordar SLY&RZEA 78 SHENTON WAY
$07-1E #27-16
SINGAPORE 073120 @7912@ Tere 3 SINGRPORE @7917@
Regn No. @ SLX4822A 37220) Regn Date: 28/03/2018 Mileage: 2251 WIP Moo 159320
| ¥iodel: A4 SEDAN 2.8 TFSI BWZADG (MAV, Chassis: WAUZIZF41JA121947 Engine: CVK @56183 Dept: U
YSE No.:
You have been assisted by 1~ UB-Jiayee {33 )
Details Qty Unit Price Amount
i | ABWSAEAG242K SIDEAIRBAG (TECH) Less 234 i.0@ {378. 00 1,102, 40
¥ PABWE31S459H FUSE UNIT (TECH) Lecs G2@ i.00 570, B0 376. 00
i ABWRBET7Z33D 1R LINING (TECH) Lezs @204 1. 0@ 179,50 , 143. 68
¥ | RABHBARETZIAD 1RO LINING (TECH) Less @20% {.0@ 175. 5@ [ 142,60
i ABUZASTARIH 24A DASHBOARD (TECH) Lezs @20% 1,00 4R04, 0B 3,683, 20
1 RBWBBIETEIAK (AIRY {SK) COOLANTRIF Less BE@y 1,08 144,50 115,68
i ABWEBIRT43EP {AIR} {5K) COOLANTRIR Less G0 .08 £15.50 172. 40
¥ | ABWEISIZZY {ATRY (SHY CLIRC(1Z/08 Less G2BY 1,68 4. B0 19. 84
X RBWAIS3SIZ 4P {AR) {SK) TRIM{13/08) Less Q2w 1,08 181, @ 145, B@
% | R3CESTISED {RIR} {SHYHOUSING (13/ Less D20% 1, 0 167.50 134, 2@
b RABWSAETZ458 1R ABE3T2/ (YORY (BERILIN Less Q2@ ] B2, BB 161.6@
¥ | ABWSAET24ER | PREZAZ/ (VOR) (BERILIN Less @2@% 1,08 iz, e 161,60
1 | RBWZB15635A EP# {A) (SK) AIR VENT (16 Less Q20 1.0 147.68 117.60
¥ | ABWSEE7SASAHIR @BEIIE/ (VY (BER} (N/BT Less B2@% .02 16682, 8@ 1,345, 68
i | PBHOBRAZAIABER RIRBAG Less @28 1.0 311,00 | 2,4B8.00
¥ | P4MEI71583D HARNESS Less GEW% 1,08 184, 6 [ 147.28
H ABWSBBE741G {RIR} (GER}AIRBAG (26, Less Go@ 1. pa 1652, 8@ 1,353. 60
¥ | PBWSRBATSZG {RIR) {SKIAIRBRG(76. 2 Less GoBY i.00 1632, 4@ 1,355, 66
Sub-Total
7% GST
Grand Total

Customer




Premium Automobiles Pte Ltd

11D,

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexaridra Road 281 Alexandra Road TINS5 qﬁiﬂﬁ1 I MU O I OFce Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore ‘}88699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Telephone 6388 2223 Eﬁlpanh‘e\ gﬁle Ban ZIBSZBQBEE?iHEmaU customer.care@premiumauto.com.sg

VBageet 4 50 IHIEY Telefax 64751023 ST Regeedlo. FBB90ERTIW

Tnvoice: BS@136B% Account s AOOOE 8] o
AIE ABIA PACIFIC INSURAWCE PTE LTD AIG ASIR PACIFIC INSURANCE FTE LTD
MOTOR CLAIM DERT Date @ 18/84/2819 WOTOR CLAIM DEPT
| ATE BUTLDING AIE BUILDING
| 7B SHENTON WAY Order @ SLY4B22A 78 SHENTON WAY
#a7-16 #7-16
SINGRFORE 073120 @73120 Ters i SINGRFORE &79128
Regn No.: SLY&B2ER (¥ 37229) Reon Date: 28/83/c@18 Mileape: 2231 WIP MNoo: 159320
Model: A4 SEDAN 2.0 TFS] AH2ADG (NAV,  Chassis: WAUZZZF41IR121947 Engine: CYK B5&189 Depts U
USB No.:
You have been assisted by :- UB-Jiayee {33 )
Details Qty Unit Price Amount
£ AG ALZRAIML COOLANT ADDITIVE Less Go@% 4,08 EER 186. 24
1 | ABWORSIESIA 3FI GRILLE Less B2@% .08 1155, 60 524,00
4| RBWATEITTEA HERDLIEHT Less @@t 1.0 5973, 8@ 5,578, 40
1| ABM4GAZ11634 FENDER Less B2@% .08 BES, B 532, 0@
£ | RBUAASIRATA SPOILER Less G2@% 1,00 b2, 78 58,16
¥ | REWABEIBZIR BAFFLE Less Bod 1.0 495, B8 3%, 00
¥ | ABWeazii7iA WHEEL HOUS Less @264 1. 08 214.58 171,68
1| ABWBRATER1 COVER Lese 2207 1. 0@ VR 87.28
¥ | AAWAB@7R11 . PLATE Lezs Q2@ lL.ag | 179.58 143,68
T ABWRIZIZSIAK | RADIATOR Less B2@% 1.0 £29.50 oe3. 68
¥ DBUARESS4 CRRRIER Less @204 1. 0@ 851,00 7iz. oa
i REWGRATESHR FORM INSER Less B2@y 1.0@ 10, 5@ 85. 28
{  ABUBBATLIIS ERACKET Lesz 02@% 1.0@ FLEN GR1.GE
% ROWEBZ30Z5A HOOD Lass @20% 1.28 2163, 6@ 1,738, 40
¥ | ABKERETORSD GRU COVER Less @2@ 1.0 13962, 6@ 1,521.68 |
¥ RBWBBRZITAC COVER Lesz Bads {.e2 i3.20 15.3 |
i AN T83463R1 POP-RIVET Less B2@d 7.0 i.2@ .72
% RBWeBaTIi: SURPORT Less Ga@d 1. 0@ 23,90 19.1¢
|
Sub-Total
7% GST
Grand Total

Customer



11D

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 5.5 Ubi Road 1 Service Appointment 6366 2323
:;;?:?:IZ;;:?EESEG 2223 ?’:‘I;?:?:: 1522:5332223 I NS i;m?gisgalﬁlun I CE%W o Si:!:;mer‘care@premiumaugti‘zrao;:z;
Main Telefax 6471 3733 Telefax 6475 1023 Calpanyelifeg. Neqt HE9302271H
Page 5§ 14:29 BET Reg. No. 1999022714
' Invoice: B5BI3604 fAccount: AOBEE {T i
&1G ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSUIRANCE PTE LTD
MOTOR CLAIM DEPT Date @ 10/04/281% MOTOR CLAIM DEPT
RIG BUILDING AIG BUILDING
75 SHENTON WRY Jrder @ SLX4BZZR 78 SHENTON WAY
#7-16 #a7-18
SINGAPORE 879128 479128 Ters @ 3@ SINGAPORE @79128
Regn No.: SLY4BZ2R (V37228 Regn Date: 28/G3/2818 Mileage: 2251 WIP No.: 13320
Model: A4 SEDAN 2.9 TFST BW2RDG (NAV, Chassiz: WRUZIZFA1JR121947 Enpine: CUK @56183 Dept: U
YSE Ho.:
You have been assisted by :- UB-Jiayee { 33 }
Details Qty Unit Price | Amount
{ | ABURARTZ SUPPORT Less @2@% 1,0@ 23.98 13.12
i | ABW2AZ14ET BRACKET Less @2@% 108 3g.ca A £
¥ | ABWRG214E3 BRACKET Less @o@% 1.0 2.7 34,16
1| ABWBAZIaTI BRACKET Less B2@% 1.0 £7.08 cl. 6@
£ | GBHGRASZRI MOUMTING Less BO@E 1.84 IZ. BB ch. 24
¥ | ABWABZ1135C SURRORT Less B2@% 1. @@ 183, G@ 1 BZ. 48
% | REWGAG7ZAZ GUIDE Less @20 1,00 o7 24,56
Y| PABWRBATiZZ BRACKET Less BoBn .62 195. 0 156, B8
£ | ABWRBIZIETIA AIR DUCT Less @2@n .20 3.60 | 7.68
¥ | ABWBiE17ES RIR DUCT Less Gi2@% 1.8 72.30 | 57. 84
i | R4MEASTALR Adjuster Less G207 2,28 153, BB [ 244,00
1 | PEWRAZ1Z91 FLATE Less @@ 1.0 4320 | 34,56
1| RBWBEZ31ZD PROTECTION Less @0 1. 8@ £3.60 , 18. 88
1 | REWOBZZIZE PROTECTION Less @o@s i8¢ c3. 60 18. 88
¥ | PABHGARZESRELIC COVER Less @o@% 1.8¢ 26,38 21,04
% | PRORDBSTERATH D74 HANDLE Lesz B2@% .08 124, 08 198, 5@
¥ | RBL&BRTZTR CLIP Less Q2@% 1@. 0@ 1.20 3.68
% | PBMRASIGIZE TB3 STONEGUARD Lezs Bod% 1.0@ 43,20 34,56
Sub-Total
7% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Alexandra Service Centre
281 Alexandra Road
Singapore 159938

55 Ubi

INSITH

Ubi Service Centre

Road 1

Customer Service
Service Appointment

eXOBGBI NU D I Eﬁuur Breakdawn Service

6366 2323
9828 1233

QU

Customer

m:ﬂ: ;;!izlcne Zj?\? iii; :::;:me :i?f; féi Eulpan?mﬁgne Nssii E’%}nga?lu customer.care@premiumauto.com.sg
Page & 14:25 B5T Reg. No. 199982271
i Invoice: B5013884 fAccount: ARGAG (T @l
A5 ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE FTE LTD
MOTOR CLAIM DEPT Date in/oa/2819 MOTOR CLATH DEFT
AIG BUILDING AIG BUILDING
78 SHENTON WARY Order SLY&BEER 78 SHENTON WARY
#7-16 #07-16
| CINGAPORE @7912@ G731z Ters 3@ SINGRPORE &79128
Regn No.: SLX4BZ2p (U 37220) Regn Date: ZR/03/2018 Mileage: 2251 WIF No.: 19328
Model: B4 SEDAN 2.0 TFSI BU2ADG (NAY,  Chassis: WRUZIZF41JA121947 Enpine: CVK 936189 Dept: U
VSE No.:
You have been assizted by - UB-Jiayee { 33 1}
Details Qty Unit Price Amount
¥ | ABKDBZS359R BOLT Less B20% 2.0 1.5 2.4
¥ | ABRBESTEETI DT4 HANDLE Less @2@ 108 ig4. 02 99.20
b ABRAESTEEAD DT @BE295/7(VDR) (BER) H Less Q20 1.02 124,08 99.2@
¥ | ABWBBIE7ZER PIPE Lezs @200 1.0 453,08 3R, 40
b1 ABW@AR7ERIE TB BRILL Less Q0 i.ea | 117.58 94, @
¥ | ABWABATLAZ 9BY GRILLE Less @20 1.0 171. 0@ 136,82
i RBWAAS3RIZ SPOILER Less @@t 1,08 29.92 23,92
¥ | RBWBISSTTS BRACKET Less f2di 1. 6@ 5.1@ 5,28
¥ | ARHWGITSIAIA CYLINDER Less B2@% 108 184, 29 147.20
¥ | A4MBISIESL SENSOR Less @20% 2.0 272,50 436, 0@
H ARBEITIZLD CONNECTOR { WHITE ! Less Bodd 4, B 9,08 28. B
i ARUERIBSISA ETICHER Lezs B2 108 6. 12 4,88
i ABKPE1BS20R FLATE Less @@t 1.0@ 11.68 9.28
¥ | R4MBSET1A9HA (AIR) (SKISWITCH{1Z/@ Lesz B2@% - 1,08 90, 58 7g. 0a
X | RBWESS9ESSF MODULE Less D2@d 1.0@ 1870. &2 1,459C. 88
¥ | BBWRIZIZB3AR AIR DUCT Lezz B20% i.08 o3, 00 18, 48
% RAWBBETTTL BRACKET Less Q2EL 1. 00 i17.50 04, 0@
% A4MESR7 297080 CTRL UNIT Less BPdi 1,08 £57. 060 525, 6@
Sub-Total
7% GST
Grand Total




11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road S.S Ubi Road 1 Service Appointment 6366 2323
:.;;3??;;!12:;86836 2223 i;:f:::;: ‘2;3352223 I NS ?I@nggziliw U B I Q%W S S:‘;::mer,care@premuumaugtizfolrizs
Main Telefax 64713733 Telefax 64751023 CD!p&ﬁ?e\ - Naar HE3902271H
Dage 7 14:29 BST Reg. No. 1999022714
, Invpice: B5813684 fccount: AGBAE {7 @)
A1G ASIA PACIFIC TNSURANCE PTE LTD AIG ASIA PACIFIC IWSURANCE PTE LTD
MOTOR CLAIM DEPT Date @ 18/84/2819 MOTOR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 SHENTON WARY Order 1 SLE4BZZR 78 SHENTON WaY
#7-18 #a7-18
SINGARORE 79126 @731z8 Tera : 3B SINGAFDRE @751z
Regn No.: SLX4B22R (v 37220 flegn Date: ZB/03/201E Wilzage: 2251 HIP No.: 19320
[
| Model: A4 SEDAN 2.0 TFSI BWZADE (NAY,  Chassis: WAUZZIF41JRIZIS947 Engine: CUK B5E189 Dept: U
| USB No.:
You have been assisted by - UB-Tiayes {33 )
Details Qty Unit Price Amount
1| ATPR941572ARIAN POWER MOD Less @20 1,08 £94.58 555. 60
i | BBWeISiZEE HORN Less Go@% 1,08 35.38 ch. 24
£ | PN 918333a1 RIVET Less @2@s EN ] B.70 2.8
10 BN BE3Bezll NUT Lesz Q2@ 2. @8 8.5e .88
X | 8N 18532002 | TAPE {TECH} Less @B 1. 6@ 3662 29. 44
) AN 1B@3EZET | BOLT Less @2 2,00 1178 18,72
L] AN 91178401 BOLT Less @z@% &, B 38 il.za
¥ | ABMBRZI1Z4 PROTECTION Lezs Q2B 1.0a 23,68 18, 88
I
Parts  38,131.20 Sub-Total | g o
Labour @, 00 AU
Sublet  18,247.00 [N 7% GST 3,306, 47
fenis 8.2 %
Lubricant o, 00 G p ‘ Grand Total 51,764.67

For & on behalf of
Presium Autosohiles Pie Ltd

Received hv

Customer



