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ASSIGNMENT

From: . Date: . __

Estimated Cost: )
OD/TP|WS | TP RES / OD RES / EVA [ INV | MV

To Inspect Vehicle No: S

at Workshop m/s

of

Inaured:

Paolicy No.

Claims No.

Sum Insured: Excess: %

(Client's Recard)

Make of Veh:

(Policy Condition)

Remark: The veh had commenced its NIS o/5}

repalr at the time of inspection.

Bal, or Markel Value:

IDAC Accldent Rport: Consislent? : Yes or No

GIA | PR Seen: Consistent? : Yes or No
Esl. Repalrs: 1 days Res: Yes or No

% 3 Val.: Yes or No
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CA | REV | REP. | 24HRS
Vehicle: INJOUT

venNo: SLT (€33 % YrRegm ;oj[{ (S
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8/1/2018 Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING
_ase Notified Est Submitted Adj Assigned |Adj Rpt Ad) Submitted Ins Auth'ed Status
01 Aug 2018
| Main  |31Jul2018 10:49 N:_:: A%,::mnt
I Msign—f __Ioe -

Reference Claim Details Documents . Show All |

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured:

" | Main
| | Claimant:

HUA HONG PTE LTD

nenicle Reg. 151765738 Date of Loss: | 30/07/2018 00:00 - :59

| Claim Type: | TP / SNM18D03736C02 RoICY/COVer | DMB1SN1441601703

| Vehicle Reg.
[ | No. PC1561K Fg:ﬁ;’:ﬁb,
| (Insured): )
o | Excess: $4$0.00

| | Repairer: Hua Hong Pte Ltd (Sungei Kadut) 25D Sungei Kadut Street 1, 729332 Sungei Kadut - Tel: 6760 8815 / 6760 0539
i ;‘:;ﬂ'r‘? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 13/08/2018]

Adj Asg.
Remarhe: | NO EST, ASSIGN KELVIN ANG AS SIE.

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

' View All | Compose Case Mail |

ALL ASSOCIATED TASKS= View All | _Search Tasks | _Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https:flsingapore.merimen.oomlcIaimslindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&casaid=730052&extid=278992&CFID=3825... 12



MHH118097818 / Hua Hong Pte Ltd - Sungei Kadut
ENTRY DATE & TIME: 30/07/2018 10:54
SUBMITTED BY: Jerleen Tang Chu Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correcﬂ! the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Autharised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

30/07/2018 10:54
30/07/2018 06:00

ALONG WOODLANDS AVE 2

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLT6573B

Insured/Policyholder

Name Of Registered Owner HUA HONG PTE LTD

Co Reg No 200900309M

Email Address CLAIMS@HUAHONG.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-66619688

Vehicle Particulars

Manufacturer BMW

Model 116D 5DR HATCHBACK DSC LED

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? b

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

5087272209-01

LEONG LI QING CHERYL
S8577385B

12/04/1985

OUTDOOR

09/01/2010

8 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-87481204

NOEMAIL

Page 1 0f 12



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 687C WOODLANDS DRIVE 75 #03-57
733687

NO

OTHER - RENTED VEHICLE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

NO

YES

NO

3

NAME: Do

GENDER: : MALE

NAME: L.
GENDER: . FEMALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

PC1561K

BUS
REZAL

91074587

Page 2 of 12



Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 12



Accident Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
. Please report correctly the details of the accident to speed up the claims process.

. This Form must be leted he Policyholder and/or the Authorised Driver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance
companies.

. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
Interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) invelved in this accident shall be collectively referred to as the “Insurers”}, the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(il) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/cr dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

S o

Policyholder’s Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name: ™ Jeviean
Date & Time: NRIC/FIN No.:
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Accident Sketch Plan Pg. 1

SKETCH PLAN
S ©opooSLT 4s3zgl o

. | B- pc 1561 1c

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Accident Date & Time : 3o/ July 118 0600
Accident Location:  (Wopdlowds nve

| wa:s slatiowan at g ™Meurisweg Jut

to 4w red Avalhc | punt

Zuddenly \ Qe e lmageot fyowa 41ne veay,
~

| woted tmed yewiatd B had coludel

owto way  velaclr .
)

O ReportingOnly O OwnDamage ([ Third Party [J Claim at other workshop (OD/TP)
DECLARATION * MPORTANT NOTE:

. ¥ § You hisd Bean sdvised by the workshop 191 10 Ine event that you wish 10 clam against your own policy (Own Demage Claim)
I/We declare the foregaing particulars are true in EVETY FESPECL.  hareisa FOURTEEN (14) daya Gacte stares 1o cioen st ba mace waten £u tossoan hercin b oy of
ocouTence,

i u -

Poliwhn!dn\&mu%re Driver’s Signature Repu;l"in Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name: J&/\&ew
Date & Time: NRIC/FIN No.:
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(oKLY

; o
_\{ _‘{ Co. Reg. No, 200900309M | huahong.comsg | ' 'GST
MAS v )

HUA HONG PRIVATE LIMITED ~ '

25D Sungel Kadut Street | Singapore 729332
Tel: (65) 6661 9488 Fax: (65) 6661 9699 Email; Info@huahong.com.sg

Estimate Repair List
13 September 2018 HHTPClaims18-98

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #15-00

Springleaf Tower

Singapore 079909

Attn: Motor Claims Department

ACCIDENT INVOLVING SLT 6573 B & PC 1561 K ON 30/07/2018 ALONG WOODLANDS
AVE 2 AT ABOUT 0600 HOURS

Insured : HUA HONG PTE LTD
Vehicle Registration No - SLT 6573 B
Vehicle Make - BMW
Vehicle Model - 116D 5DR HATCHBACK DSC LED
Vehicle Chassis No - WBA1V72030V249677
Policy No : 5087272209-01
Date of Accident : 30/07/2018 Type of Claim: Third Party
S/N  Quantity Description " Unit Price S$ Amount S$
1 1 Rear Bumper $ 902.20 x~<
2 10 Rear Bumper Clip $ 500 $ 50.00 1
3 2 Rear Bumper Retainer (LH/RH) $ 137.75 $ 275.50% sV«
4 1 Rear Reinforcement $ 385.25 7A°
5 2 Rear Reverse Sensor (Center) $ 236.85 $ 473.70% 5 ¢
$ 2,086.65
Less20% $ (417.33)
$ 1,669.32
To dismantle & change rear bumper, rear reinforcement, knocking & $ 80000 2«
pull straight rear panel and all area affected by accident
To perform wire checking $ 20.00°" ¢,
To dismantle & refit rear reverse sensor $ 60.004 n ~
LKK Auto Consultant notify
To spray rear bumper, rear relhf@mamemtrand rear panel $ 600.00 2 ou
» To resurvey before/after spray painting
» To display damaged par(s) during rest $ 3,149.32
» Parts prices are subject to confirmation 7% GST $ g 220.45
* Third party survey is on a "Without Prejudice” basis Total $ 3,369.77
* No illegal modification(s) is allowed
FED W | .
O &\]J is subject to fin D m

(@
\\’)M ) Acknowledged by Repairer ) el L | \?
| R/ /1§ G\‘\\ Lpgul 4

Authorised by Claims Dept L

1o KU
Mrs Tan @ 9639 9195 i BTl fUL
X T V) > jione
2eD LumP sum Refie €20 -oo [ 2 DAY -y (Tepm P USTOS
~ Abrie 2EPAE ¢ HOTON
Reg, No. 200900309M

P T B



Merimen

e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
01 Aug 2018 Pending for Survey
Main |31Jul 2018 10:49 si::‘;";“ =1 s?l;o:zl Report
Edit Adj Rpt.| Simotes o Cancel Case |

Reference

Claim Details

Documents

_Show |

CLAIM SUBFOLDER DETAILS
Insured: -, Co. Reg. No.: -

Main
Claimant: HUA HONG PTE LTD

Vehicle Reg.
No.:

[[Created by insurer]

30/07/2018 00:00 - :59
[34 Months From LTA Reg Date (Man Yr)]

DMB1SN1441601703

SLT6573B

Date of Loss:

Policy/Cover

Claim Type: Note No.:

TP / SNM18D03736C02

Vehicle Reg.
No. PC1561K
(Insured):

Policy No.
(Claimant):

Excess: S$%0.00
Hua Hong Pte Ltd (Sungei Kadut) 25D Sungei Kadut Street 1, 729332 Sungei Kadut - Tel: 6760 8815 / 6760 0539

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Repairer:

Handling
Insurer:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
13/08/2018]

NO EST, ASSIGN KELVIN ANG AS SJE.

Adjuster:

Adj Asg.
Remarks:

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task I Complete I

Assigned By Completed On Created On

Due Date Priority Type Task Group Subject Handler Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/8/2019



Merimen e-Claims

Upload Documents I Upload Photos

Claim Documents

*SLT6573B (SNM18D03736C02)
[PC1561K]
TP
HUA HONG PTE LTD
Jul 30 2018 12:00AM
[-]
Hua Hong Pte Ltd

Compose New Letter |

Page 1 of 2

View |View in Browser| v |

Photos/Images 3 per page |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 08/11/18 12:18 General View o Load JPG
2 |08/11/18 12:18 General View © | wadirc | 4
3 |08/11/18 12:18 General View o Load PG | [
4 |08/11/18 12:18 General View 8 | cadirc | M
5 |08/11/18 12:18 General View © | LoadirG
6 |08/11/18 12:18 General View € | LoadirG
rd 08/11/18 12:18 General View o Load JPG
8 |08/11/18 12:18 General View o Load PG | [
9 |08/11/18 12:18 General View © | Load PG
10 |08/11/18 12:18 General View o Load JPG
11 |08/11/18 12:18 General View o Load IPFG | W]
12 |08/11/18 12:18 General View © | adirc |
13 |08/11/18 12:18 General View o Load PG | ¥
14 |08/11/18 12:18 General View © | adire | 4
15 |08/11/18 12:18 General View © | Ladirc
16 |08/11/18 12:18 General View o Load PG | ¥
17 |08/11/18 12:18 General View o Load PG | [
18 |08/11/18 12:18 | General View © | Ladirc | M
19 |26/07/19 12:26 Photo After Spray 6 | Ladirc |
20 |26/07/19 12:26 Photo After Spray n Load JPG
21 |26/07/19 12:26 Photo After Spray © | adirc | 4
Documentation 1 per page
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |01/08/18 10:49 | PRS © | Load POF
01/08/18 10:49 TP GIA ﬂ Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/8/2019



Merimen e-Claims Page 2 of 2
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18013992/NSD3E2

Date: 06/08/2019
REFERENCE
Handling Insurer: 52, 1@IPing Insurance (Singapore) picy o, DMB1SN1441601703
Clai.mant Vehicle SLT6573B Insu.-lred Vehicle PC1561K
No: No:
Date of Loss:  30/07/2018 Nature of Claim: TP ﬁ':,““ SNM18D03736C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLT6573B
Make & Model: BMW 116D, 1.5 (A) Engine No: 33149341B37D15A
Reg. Date: 30/09/2015 (Man. Year: 2015) Chassis No: WBA1V72030V249677
Colour: Blue Odometer: 93428 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 5 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 5 mm
The above values represent the remaining tyre treads depth
/COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 1,669.32 0.00 1,669.32 100.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,480.00 420.00 1,060.00 71.62
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,149.32 420.00 2,729.32 86.66
+ GST 7.00/7.00% (S$) 220.45 29.40 191.05 86.66
Nett Amount (S$) 3,369.77 449.40 2,920.37 86.66
INSPECTION
Date of Assignment: 01/08/2018
Date Inspected: 07/11/2018 Inspected At: Hua Hong Pte Ltd (Sungei Kadut)
25D Sungei Kadut Street 1
Singapore 729332
Estimated Period of Repair: 2.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Aug 2019)

Parts: 144 BMW 116D 1.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLT6573B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
‘ numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 902.20FL *FL
2 10 *REAR BUMPER CLIP Not Necessary 50.00 FL *FL
3 2 *REAR BUMPER RETAINER (LH/RH) Serviceable 275.50FL *-FL
4 1 *REAR REINFORCEMENT Serviceable 385.25FL *FL
5 2 *REAR REVERSE SENSOR (CENTER) Serviceable 473.70FL *FL

F=Franchise part. L=ListitemDisc.

Sub Total (S$) 2,086.65 0.00

- List Item Discount on L Items 20.00/20.00% (S$) 417.33 0.00

Total Parts (S$) 1,669.32 0.00

Report was unsubmitted during this print-out. ]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE & CHANGE REAR BUMPER, REAR New 800.00 200.00
REINFORCEMENT, KNOCKING & PULL STRAIGHT REAR
PANEL AND ALL AREA AFFECTED BY ACCIDENT
2 TO PERFORM WIRE CHECKING New 20.00 20.00
3 TO DISMANTLE & REFIT REAR REVERSE SENSOR New 60.00 0.00
4 TO SPRAY REAR BUMPER, REAR REINFORCEMENT AND New 600.00 200.00
REAR PANEL
Gross Labour Cost (S$) 1,480.00 420.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/8/2019



