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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408932

e TEL: 6256 3561 FAX: 6256 4315
Reg. No- 188607188R GST Reg. No. 19-9607158-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18013086/Ktd3
I
i?gfg?gf? HC‘E{L?S‘EIEDSWGAPORE 068877 Beie . d0e-2li0 ﬂ“”mm""”l”Hl“
Code : FCI2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 28907 Veh. Inspected SHB 7840R
Policy No. Coverage ($) 0.00
Claim No. D18005811MFSH Excess (§) 0.00
Assign From  CWS (MAY CHUA) Assign Date 01/08/2018
23 Vehicle Particulars & Condition
Make & Model C.C
Engine No. Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mmim
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  27/07/2018 Inspection Date
Survey held at
5a. Remarks




UU Auta

- - Consulionis
BeJE A Fia Lid

51 UBLAVE 1, #01-25 PAYA UKL INDUSTRIAL PARK, SINGAPORE 408933 TEL = (65) 62563561 FAX : (085) 62564315

Your Ref: D1800581 1MFSH Date: 15/8/2018
Qur Ref: CS/FCI18013986/Kid3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO, SHB 78401
Please be informed that we had conducted the inspection of the abovementioned vehicle
6/8/2018 at the premises of M/s_Trans - Cab and have the following to report: -

Workshop Estimate Amount ;8% 2038174
Revised Estimate Amount :5%  1.850.00
“Check” Items Amount 'S 0.00
LTA Reimbursement Value (8%

Nett Value : 5%

Description of Damage:
The vehicle sustained damages at the

rear portion.

fear

Comments/ Present Status:
Damages Consistent.

Yours faithfully
K.enneth
Automotive Assessor



MS ‘ Firs tca pital M5 First Capital Insurance Limited co.Reg. Mo 1550001060 GST Reg ko, M2 00016769

& Raltles Quay #21-00 Singapore 48560
Tel [E5) 6222 2311 Fax: [E5)6222 3547

Csims & Molor Undenwriting Depe: 36 Robinson Road #16-01 City House Singapore 003877
Tel: (B5) 6507 3548 Faw: (B5) 6507 3849
m.mﬂrilupltil.:msg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Mumber.

Please submit to

MOTOR SURVEY ASSIGNMENT
01-08-2018 Our Ref Mo. D18005811MFSH
27-07-2018 Claim Type. Third Party
SHC2880Z Third Party Vehicle. SHE7840R

NO. 2 ANG MO KIO STREET 83
GHIEN YEE LOONG
62876666/ 0 Fax No. 82571330

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

A, Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

TRANS-CAB AUTO Attantion. NIL

SERVICES PTE LTD
NA TP Solicitor Fax No. NA
MAY CHUA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




&1/2018

Claim Workflow Systam

Job Sheet (/ClaimW5s/Surveyor/JobSheet/242515) E- PRI Documents 9 ' Close %
PRI Header Details
Claimant
Claim No D1B005811MFSH Policy No D-18088936MFSH S.No & 1 & TRANS-C!
Name

TRANS SR AHTD Suuey NO. 2 ANG MO KIO STREET 63

Workshop | SERVICES FTE LTD Location E
| Name {Contact Person : GHIEN & Contact Moblie: 0, Phongs 63470060 | Feiees /130
' A Emailld: GHIENYEE.LOONG@TRANSCAB.COM.5G

YEE LOONG) Details 2
Dk LKK AUTO CONSULTANTS | Instructions | ir\\o 7 pREJUDICE: WE ADMIT LIABILITY QUANTUM -
Surveyor PTE LTD To Surveyor
Insured Lo Insured TE

TRANSPORTATION PTE F SHC2890Z Vehicle SHB7840R
Name Vehicle No

LTD No
PRI Surveyor Surveyor
Recieved 01-08-2018 04:11:05 PM Appointed 01-08-2018 02:29:45 PM Accept
Date Date Date

Survey Report Upload

Surveyor 1_ Surveyo :::::d == 1
Inspection | s |l 01-08-2018 Y | Choose File

Report Date Report e
Date *: ity =

Vehicle Particulars
Make Please Select Make ¥ _ Model 'Please Select Model ¥ Year Select Year v
Chasis No | Engine No [ Mileage
Cubic
I
Color | Capacity |
Multiple Documents Upload
l Upload Multiple Documeng
File Name Action

Surveyor Job Remarks

Remarks

https:/ificlaims.com:9001/ClaimWs/Surveyor/Details/242815

112



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: wednesday, 15 August 2018 12:07 PM

To: Admin-D (LKKAuto); 'Claim Workflow System’; assignments
Cc: MAYCHUA@MSFIRSTCAPITALCOM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18005811MFSH/
Attachments: PRELI ADVISED SHB 7840R.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SHB 7840R

Best Regards,

Denise Tay | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@ |kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 1 August 2018 3:02 PM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: MAYCHUA@MSFIRSTCAPITAL.COM.SG; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18005811MFSH/1

Dear Sir/Mdm,

Thank you for the assignment,

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Wednesday, 1 August 2018 2:30 PM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWSMOTORCLAIMS @MSFIRSTCAPITAL.COM.SG; MAYCHUA®@ MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18005811MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department



Tia0/0040

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Ohwrer 1D

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Wehicle Model:

Primary Colour
Manufacturing Year:

Engine Mo

Chassis No.

Maximum Power Dutput:
Open Market Value:

Original Registration Date
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Categary:

COE Period{Years):

PQP Paid:

COE Rebarte Amount:

Total Rebate Amount.
Message

OARENTNE Pahala Erwini

Comparny
3IBTEK

SHB7B40R

Yet

30Jul 2018
CHEWVROLET

EPICA 2.0D5L AT ARS DvAB 2WD 4DR TURBO
Red

2011

22051456241K
KLILAGRIBB10340%
110.0 kW (147 bhp)
$13,98100

3106t 2012

310ct 2012

o

$13981,00

ves
30 0ct 2020
§9.786.00

300et 2020

& - Car [1600cc & below)
B

$53.263.00

514, 980.00

$24,7466.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicablel, whichever is earlier.

The information contained herein is correct as at 30 Jul 2018

OK

FIHDS 0w e e v, S 10830 1 A 5 I 5 WELAELT L § L L LI Gl | L | B i3

fhl



Trans-cab Auto Services Pte Ltd AAD1307-259

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No.: 6257 1330 4 AT hgak/
CO./GST Reg. No. 2010196266 //ﬂy -ﬁ/fff/
SHB 7840R
Vehicle No.; SHB 7840R
Chassis No.: KLT1LAGIRIBB103409
Vehicle Make: CHEVROLET
Vehicle Model: EPICA 2.0
Date of Accident : 27.7.2018
Third Party Insurer : FCIL
PART LIST
1 1 Rear Bumper $ B . 1,202.00 —
p 9 Rear Bumper Beam % /1 23994
3 1 Rear Bumper Centre Absorber § /e 260,00 X
4 1 Rear Bumper Side Retainer RH $ 2, r 6876 —
5 1 Rear Bumper Side Retainer LH $ S, 68.76
6 1 Rear Bumper Reflectors RH % Ju 11974
7 1 Rear Bumper Reflectors LH $ S, 11974
8 1 Rear Bumper Tow Hook Cover $ S, 93.00
9 1 Rear End Panel Outer $ /T 62376
10 1 Rear End Pane! Inner Trim $ /e 263.84 X
11 1 Rear Luggage Floor Panel $ AT 973.00
12 1 Rear Luggage Floor Panel Insulator $ . 6350
13 1 Rear Luggage Floor Panel Trim Board $ S 378,00
14 1 Bootlid § /T 973.00
15 1 Bootlid inner trim board 3 fen 400.00
16 1 Bootlid Weatherstrip $ S 34428
17 1 Bootlid Lock - Top $ 466.56
18 1 Bootlid '"CHEVROLET' Badge $ e 12062 —
19 1 Bootlid Logo $ “% 13884 —
20 1 Bootlid ‘EPICA LT' Badge g 7l 11984 —
21 1 Bootlid Reflector Centre $ o, 21797
22 1 Bootlid Reflector RH 5 Je, 128.40
23 1 Bootlid Reflector LH $ S, 12840
24 1 Rear Tail Lamp RH $ S, 47930
25 1 Rear Tail Lamp LH $ S~ 47930 o
26 1 Rear Exhaust Box (Muffler A-EXH,RR) $ /T 1,110.00
27 1 Rear Fender RH $ #T 1,145.00
28 1 Rear Fender Inner Trim RH % T 41844
29 1 Rear Fender LH $ /T 1,145.00



Trans-cab Auto Services Pte Ltd AAD1807-259
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No.: 6287 6666  Fax No.:6257 1330

CO./GST Reg. No, 201019626G

SHB 7840R
30 1 Rear Fender Inner Trim LH % fin 41844 X
TOTAL $ 12,707.43
10% $ 1,270.74
$ 11,436.69
Specical Nett
1 1Set Bootlid inner trim board Clip $ v 4000 X
2 1Set Rear Bumper Parking Sensor $ S, 30000 ¥
3 1Set Rear Bumper Fastener Clip $ T, 4400
4  1Set Rear Fender Inner Trim Clip LH $ ¥ 30000
5  1Set Rear Bumper End Dust Cover Clip $ Yo% 3000
6 1 Rear Exhaust Mounting § Jen 300.00 X
7 2 Rear Windscreen Sealant $ 1. 80.00
8 1 Rear Windscreen Inner Sponge Seal $ 1. 100.00
9 1 Spare Tyre $ I 18000
10 1 Spare Wheel Rim $ Jin 12674
TOTAL $ 1,230.74
TOTAL PARTS $ 12,667.43
Panel Beating, Knocking And Straightening The
Necessary Portion, Remove And Renewal Of
Parts, Adjust And Realign The Same § 350000 3227/
To Check Electrical Lighting Concerned. $ 17000 “¢/
To Rust-Proofing Of The Affected Areas. $ Y 17000 X
Putty And Spray Painting Of The Affected
Portion. $ 3,200.00 ¢c}¢/

To reinstall rear bumper parking sensor. $ 17000 ¢ oy



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 563111
Tel No. : 6287 6666  Fax No.: 6257 1330

CO./GST Reg. No. 201019626G
SHB 7840R

To transfer of end panel fittings and conduct
water seepage test.

To transfer of boot fittings and conduct water
seepage test.

To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair.

To check steering geometry and computer
wheel alignment

TOTAL

Repair Days (LUMP SUM)

AAD1807-259

A 17000 X
A/A. 17000 x
An 380.00 X

A 22000 X

8,150.00

20,817.43

e Days
7 oy,

LKK Auto Consultants hence notify

the Repairer of the following:

= To resurvey belora/after spray painiing

« To display damaged part|s) during resuney

» Parts prices are subjact ta confirmation

» Thind party 2y I8 on 8 “Without Prejudica” basis

= Mo ibegal modificaton(s) is allowed

» Supplemantary demi{s) must be resurveyed and
final approval from insurance Company

8 subject o |

Acknowladged by Repainer
Signature:
Date:




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408923

TEL; 6256 3561 FAX: 6266 4315

Reg. No: 199607198R GST Reg. No. 19-8607138-R

Affiliated to Federation Internationale Des Exparts En Automohbile

FIRST CAPITAL INSURANCE LTD Ref .  CS/FCI18013986/Kid3n2
H16:01 CITy HOUSESINGAPORE 068577 Date  27:08:2018 N”N“l“"‘“l” “n
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 2880Z Veh. Inspected SHB TB40R
Policy No. D-1B088936MFSH Coverage ($) 0.00
Claim No. D18005811MFSH Excess (§) 0.00
Assign From  MAY CHUA Assign Date 01/08/2018
2, Vehicle Particulars & Condition
Make & Model CHEVROLET EPICA (A) C.C 1891
Engine No. HIDDEMN Year of Reg. 2012
Chassis No. KL1LASBRJBE103409 Colour WHITE / RED
Odometer 742945 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 GIT 6 mm
L/H Front Tyre |185/65R15 GITI & mm
R/H Rear Tyre |195/85 R15 LING LONG 8 mm
L/H Rear Tyre 185/65 R15 LING LONG B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/07/2018 }Insp-actiun Date 06/08/2018
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 589111
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
BITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 106807198R GST Reg. No, 19-9507198-R Page No..1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 7840R
o . Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) $)
REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED / 1,202.00 1,202 .00
DENTED
1|REAR BUMPER BEAM TO REPAIR SEE 230 04
LABOUR
1|REAR BUMPER CENTRE ABSORBER SERVICEABLE 260.00 :
1|REAR BUMPER SIDE RETAINER RH DISTORTED 68,76 BB.76
1|REAR BUMPER SIDE RETAINER LH SERVICEABLE 68.76 -
1|REAR BUMPER REFLECTORS RH SERVICEABLE 119.74 .
1|REAR BUMPER REFLECTORS LH SERVICEABLE 119.74 2
1|REAR BUMPER TOW HOOK COVER SERVICEABLE 93.00
1|REAR END PANEL OUTER TO REPAIR SEE 623.76 -
LABOUR
1|REAR END PANEL INNER TRIM SERVICEABLE 263.84 .
1|REAR LUGGAGE FLOOR PANEL TO REPAIR SEE 973.00 =
LABOUR
1|REAR LUGGAGE FLOOR PANEL INSULATOR SERVICEABLE 63.50
1|REAR LUGGAGE FLOOR PANEL TRIM BOARD SERVICEABLE 378.00 -
1|BOOTLID TO REPAIR SEE 973.00 -
LABOUR
1|BOOTLID INNER TRIM BOARD SERVICEABLE 400.00 -
1|BOOTLID WEATHERSTRIP SERVICEABLE 344 28 -
1|BOOTLID LOCK-TOP TO REPAIR SEE 466.56 -
LABOUR
1|BOOTLID "CHEVROLET" BADGE NECESSARY 120,62 12062
1|BOOTLID LOGO NECESSARY 13884 138,84
1|BOOTLID "EPICA LT" BADGE NECESSARY 11984 119.84
1|BOOTLID REFLECTOR CENTRE SERVICEABLE 217.97 -
1|BOOTLID REFLECTOR RH SERVICEABLE 128.40 -
1|BOOTLID REFLECTOR LH SERVICEABLE 128.40 -
1|REAR TAIL LAMP RH SERVICEABLE 479,30 :
1|REAR TAIL LAMP LH SERVICEABLE 47930 -
1|REAR EXHAUST BOX (MUFFLER A-EXH RR) TO REPAIR SEE 1,110.00 -
LABOUR

Report Ref No. CS/FCI118013986/Ktd3n2




e -.l.g

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 5256 3561 FAX: 6256 4315

Feg Mo 19%607138R GST Reg. No. 19-8607198-R

Page Mo.2 of 3

Estimate By | Our Adjusted
Description of Parts Condition
oy i Workshop ($)) ($)
1|REAR FENDER RH TO REPAIR SEE 1,145.00 -
LABOUR
1|REAR FENDER INNER TRIM RH SERVICEABLE 418.44 -
1|REAR FENDER LH TO REPAIR SEE 1,145,00 -
LABOUR
1|REAR FENDER INNER TRIM LH SERVICEABLE 418 44 -
LESS 10% DISCOUNT -1,270.74 -165.01
11,436 69 1,485 05
SPECIAL NETT ITEMS
1|SET BOOTLID INNER TRIM BOARD CLIP (SN) NOT NECESSARY 40.00 i
1|SET REAR BUMPER PARKING SENSOR (SN) SERVICEABLE 300.00 -
1|SET REAR BUMPER FASTENER CLIP (SN} MECESSARY 4400 4400
1|SET REAR FENDER INNER TRIM CLIP LH (SN} NOT NECESSARY 30.00 -
1|SET REAR BUMPER END DUST COVER CLIP (SN} NOT NECESSARY 30.00 -
1|REAR EXHAUST MOUNTING (SN) SERVICEABLE 300.00 -
2|REAR WINDSCREEN SEALANT (SN) NOT NECESSARY B0.00 .
1|REAR WINDSCREEN INNER SPONGE SEAL (SN) NOT NECESSARY 100.00 -
1|SPARE TYRE (SN} SERVICEABLE 180.00 .
1|SPARE WHEEL RIM (SN} SERVICEABLE 126.74 -
1,230.74 4400
LABOUR
PANEL BEATING KNOCKING AND STRAIGHTENING THE 3,500.00 300.00
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF REAR BUMPER BEAM REAR END PANEL
OUTER,REAR LUGGAGE FLOOR
PANEL BOOTLID,BOOTLID LOCK-TOP,REAR EXHAUST
BOX (MUFFLER A-EXH RR) REAR FENDER RH AND REAR
FENDER LH.
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 10,00
TO RUST-PROOFING OF THE AFFECTED AREAS NOT NECESSARY 170.00 .
PUTTY AND SPRAY PAINTING OF THE AFFECTED 3,200.00 400.00
PORTION
TO REINSTALL REAR BUMPER PARKING SENSOR. 170.00 60.00
TO TRANSEER OF END PANEL FITTINGS AND CONDUCT [NOT NECESSARY 170.00 -
WATER SEEPAGE TEST.

Report Ref No. CS/FCI18013986/Kid3n2




' Vgl V4 LKK Auto Consultants Pte Ltd
."'_‘- = ; ." = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: G256 4315
Reg. Mo: 199607198R GST Reg. No, 19-9607198-R Page No:3of 3
Estimate By | Our Adjusted
Description of Parts Condition
9 v Workshop (8)| (8
TO TRANSFER OF BOOT FITTINGS AND CONDUCT NOT NECESSARY 170.00 -
WATER SEEPAGE TEST.
TO REMOWVE AND REFIT INTERIOR NOT MECESSARY 380.00
FITTINGS, TRIMINGS GARNISH,
FITTINGS AND OTHER, TO ENABLE REPAIR.
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00 -
WHEEL ALIGNMENT
8,150.00 770.00
GRAND TOTAL 20,817.43 2,299.05
RECOMMENDED COST OF LUMP SUM REPAIRS 1,850.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18013886/Ktd3n2

Y ita

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made sodely for the wee and banafit of the Client namad on the front page of this Report.

MWWMWWMW

Beport, 0 whole of in par, doos so at his cr her own risk,




