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' 7 74 LKK Auto Consultants Pte Ltd
=

. .;.-l" o ;; 51 LIkl Ava 1 #01-25 Paya Ubi Indusinal Park, Singapore 408933
- TEL G756 15571 FAX: 8356 4315

Reg. Mo 199607198R GST Reg. No. 19-3607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTE LTD Rel : CC3/QBE18013977/K1pb3
oneRaasroRE ey o |11
Coda: QBE
1 Policy Particulars :- THIRD PARTY CLAIM
insured Veh, S5JM B432Y Vah. Inspected §H 8703K
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 01/08/2018
2. Vehicle Particulars & Condition
Make & Mode! c.c o
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  30/07/2018 |Inspection Date 31/07/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
Ba, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE
VEHICLE NO > SH 8703K

( i \akg

S

31/7/12018 10:06

N<4

MAKE :
MODEL - TOYOTA PRIUS _
PARTS DESCRIPTION @TY | UNIT PRICE AMOUNT
FENDER SUB-ASSY, FRONT LH ~~ /= $ 945.00.|
FRONT FENDER SHIELD,LH = 7 $ 196.60
FRONT FENDER SHIELDCLIP = ™ $ 3.80
FRONT FENDER HYBRID EMBLEM, LH <~ s 53.50 |°
PANEL SUB-ASSY, FRONT DOOR, LH ~~ A/ s 1264.00 |-
ol
(e bor (1h) ¥ ""'{_ SUB TOTAL s 2.462.90
foo Fnde (LH) % 7T LESS 25% $ 615.73
frost Borpe X r&»* DISCOUNTED TOTAL $ 1,847.18
W oA
FRONT DOOR COMFORT LOGO — ~* $ 75.00 |NETT °
REAR DOOR COMFORT & APPS STICKER =~ $ 80.00 |NETT -
$ 155.00
LABOUR CHARGE (777
Panel Beating $ }Oﬂﬁ I
Spray Painting Charge L 1};iofﬁf fase
Tuff Kote [ ;Mﬂ" 2e
Transfer of Door $ 120.607 FL
TOTAL LABOUR $ 1,980,00
ESTIMATE TOTAL $ 3,982.18
Ka ki (Ctty
// 7 '/ EY TN
7 P
rrr
AL
&Jm /o r[a :
This is an Initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.
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A
! ar { _'{ Commuifanis
e Pew | Company Reylsiration Mo 199607 198R

S EMEAVE L ABE-25 PAYA LB INDUSTRIAL PARK, SINGAPORE S008AY TEL @ (105 h25A5ERT FAN @ (I6S] 61564115

Yourref:  To Be Advised Dare: 01.08.2018
Our ref: CC3/QBEIRDI39TT/K1pbh3

The Motor Claims Department

M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear SirfMudam,

PRELIMINARY ADVICE OF VEHICLE NO. SHST703K

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 31,.07.2018
al the premises of M/s ComlonDelGro Engineering Pre Lid and have the following to report:-

Workshop Estimate Amount 1 8% 398218
Revised Estimate Amount : 5% 3,321 88
“Check” liems Amouni 5% -
Market Value 5% -
LTA Reimbursement Value 1 5% -
Nett Value : 5% -

Description of Damage: i
The vehicle sustained damages at the
N/S Body

Comments/Presem Status:
Damages Consisient
Estimated normal period for repairs: 1 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD ) Y It._

'REPAIR ESTIMATE 31/7/2018 10:06
VEHICLE NO : SH B703K 1 /!

. 3 l'., | I‘k_[ i. '|I \ [ '\‘
MAKE . \ !
MODEL  : TOYOTA PRIUS

PARTS DESCRIPTION QTY |UNITPRICE|  AMOUNT
FENDER SUB-ASSY, FRONTLH -~ 3 945.00
FRONT FENDER SHIELD, LH  x $ 196.60
FRONT FENDER SHIELD CLIP 5 3.80
FRONT FENDER HYBRID EMBLEM, LH <~ $ 53.50
PANEL SUB-ASSY, FRONT DOOR, LH $ 1,264.00
o .
fer (H) x ""L SUB TOTAL $ 2,462.90
Foor Fnde (LH) X 07 LESS 25% $ 615.73
frat Beme x74+> DISCOUNTED TOTAL $ 1,847 18
FRONT DOOR COMFORT LOGO — $ 75.00
REAR DOOR COMFORT & APPS STICKER ~— $ 80.00
5 155.00
LABOUR CHARGE Yoo
Panel Beating $ ;.anﬁfu' ,
Spray Painting Charge s 1 }W’ﬁ
Tuff Kote $ 50-00"
Transfer of Door $ 120.60° [
TOTAL LABOUR
ESTIMATE TOTAL
Kakr (ChHs

/ J"/-?/'f 7a A,
7 P
L

Lot e fﬁ

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

NETT
NETT

loen
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Our Job Ref Na @ 305193919
Date : _ CI_'E_.I'_(!EHH
FINALIZATION FORM

To LKK
Atn KELVIN
Vehicie Reg No SHBT0IK

COMFORIDELGRO
ENGINEERING

CombortDusGm Enpinesring Phe Lid
&8 Loyang Drive Singapomne SO8060
Fan: fiSe8 8158

Fax

30/07/2018

Tha survey and estimates of tha repairs of the above-mentioned vehicla are a8 follows -

1 The repair job shall bill o

SJMB432Y

i The finalized amount shall be:
{8) Spare Pars afler List discount
(6) Labour Charges

Total for Part-By-Part Repair Cost

(c) Lumpsum Repair (If applicable)

Total for Lumpsum repair cost after Less:

Final Lumpsum Ropair cost

3 Estimated normal pariod for repalrs

$4,184.53

£1,470.00

£5,654.53

working days.

4 Wa shall treal the above amount as Comect and Confirmed if there is no reply from you within T

working days —

5. Thank you for your assistance

Wa confirm the estimates and
finalized amaunt

Signaturs | / —_—— Signature -
Name CHIANG Name P‘ ‘fh'ﬁ
Tel 62148314 Date 3/4fe
Fax 65468156
Document
Itam Amaount Attached :Léonfrrm E‘; Remarks
Yes or No g
1. Rental Rata P/Day
2 Loss of Income Paid
3. Survey Fees
i LTA Search Fes T 40
Medical Fees {on behalf
of drivar, If applicabla)
Charrun

Remarks




REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

COMFORTDELGRO ENGINEERING PTELTD

Date: 06.08.2018

Time: 16:44:43
Page: 1
JOB NO 305193919
REGN NO SH 8703K
MILEAGE 0000000000
MAKE TOYOTA
MODEL PRIUS HYBRIIDNG4)
DATE OF REGN 20,09.2016
DATETIME IN 30072018 1055
ACCIDENT DATE 30.07.2018

QTY IND UNIT-PRICE DISC" AMOUNT

WT REQUISITICN

0001 04-01-0302-0574-A  PRIG4 FENDER SUB-ASSY FRO 1

0002 04-01-0302-2297-G  PRIGY EMBLEM SIDE PANEL | |
D003 (4-01-0302-0593-G  PRIGA PANEL SUB-ASSY FRON
0004 03-01-0302-2020-G  PRIG4 WHEEL DISC

D005 28-01-0103-0003-A  (MOFRT DOOR LOGO SONATA |

D006 28-01-0103-2013-A  MOVI APP LOGO REAR DOOR |

JOB NATURE

DOOO L PANEL BEATING

0001 23-502 SPRAYPAINT ON AFFECTED AREA

0002 20-00 TUFF COAT ON AFFECTED PARTS.

(003 20-02 REMOVEREFIX DOOR PARTS TO ASSIST REP

945.00 25.00

1 1,264,00 25.00

K0.00

T08.75

53.50 2500 4012

048,00

2 3,110.20 25.00 2,332.65

75.00 2.50- 7500

0.25 B0.00
SUB-TOTAL : 4.184.52
400,00
1000, 00
20,00
50.00
SUB-TOTAL : 1.470.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 06,08.2018

Time: 16:44:43
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'™S CLAIMS (CAS) JOB NO ns1a3ale
CUSTOMER: 7010045 REGN NO SH §703K
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE DO0OOOGOO0
353 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 573717 MODEL PRIUS HYBRID{C
65508755 DATE OF REGN 20.09.2016
DATETIME IN 30.07.2018 10:55
ACCIDENT DATE 30072018

10B ' PARTS DESCRIFTION

QTY IND UNIT-PRICE DISC" AMOUNT

MVA NAME & SIGNATURE
DATE :

TOTAL : 565452

AUTHORISED : YES | NO
SURVEYOR NAME & SIGNATURE
DATE :




COMFORIDELCRO

ENGINEERING
VEHICLE t SH 8703K , TYPE OF C: s
QBE o SURVEYB'  KALVIN
305193919 DATE = 30007/2018

SUPPLEMENTARY OF PARTS AND LABOUR COSTS
|

DESCRIPTION QTY  ESTIMATE  § REMARKS
WHEEL RIM FRT/LH |l 1555. 10 -l
VHEEL RIM FRIAW Froe /L o) - 1585. 10 -

BN



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 1:03 PM

To: ‘Jenny Toh'

Cc Admin A

Subject: <Seek Mandate> Direct Settlement - Accident Involving SIMB432Y (Ol : QBE -
VC011708) AND SHB703K (TP : LKK REF - CC3/QBE18013977/K1pb3) on 30.07.2018

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf, LKK Survey Photos.pdf, LKK Resurvey

Photos.pdf; TP LOD_SHB703K.pdf

(JBE REF : VC011708
LKK REF CC3/QBE18013977/K1pb3qg2

Dear Sirs/Madam.
ACCIDENT INVOLVING 5JMB432Y(QBE) AND SHB703K(TP) ON 30/07/2018
we refer o the above matter.

The accident occurred when our insured driver came out from parking lot and collided with third party who
wias driving straight on the main driveway. Liability is not in our insured driver's favour,

We seek your approval to offer Third Party repairer “COMFORTDELGRO ENGINEERING PTE LTD" at
54.75%.44(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (w/GST) $ 6,756 B4 $ 6,050.35
2. Loss of Rental (5days x $125.40) ¥ 427.00 3§ 501.40(4days x §125.40)
3. Loss of Income |Sdays x $80.00) $ 400,00 $ 200.00(4days x $50.00)
4, LTAJ GIA Search Fee h 7.49 $ 7.49
Total | $7.791.35 S4,759.44

**03days recommendation for repair.
Enclosed here with all the relevant documents for vour perusal.

For your approval/instruction please,

Best Regards,
Hslao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Payas Ui Industrial Park, Ui Avenue 1, #o2-25 | S(408933)



Hsiao Tnna !I.KKAutu}

From: Jenny Toh <jenny.toh@qbe.com>

Sent: Monday, 18 March 2019 6:08 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: <Seek Mandate> Direct Settlement - Accident Involving 5JM8432Y (Ol : QBE -
\VC011708) AND SHB8703K (TP : LKK REF - CC3/QBE18013977/K1pb3) on 30.07.2018

Attachments: LKKInspection pdf: LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf; TP LOD_SHB703K pdf

Our ref: VCO11708
Hi Hsia Tong
Kindly proceed.

Thank you.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Sunday, 10 March 2019 1:03 PM

To: Jenny Toh <jenny.toh@qgbe.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: <Seek Mandate> Direct Settlement - Accident Involving SIM8432Y (Ol : QBE - VCO11708) AND SH8703K (TP :
LKK REF - CC3/QBE18013977/K1pb3) on 30.07.2018

GBE REF : VC011708
LKK REF CC3/QBE18013977/K1pb3g2

Dear Sirs/Madam,
ACCIDENT INVOLVING SJMB432Y(QBE) AND SHB703K(TP) ON 30/07/2018
We refer to the above matter,

The accident cccumed when our insured driver came out from parking lot and caollided with third party who
was driving straight on the main driveway. Liability is not in our insured drver's favour.

We seek your approval to offer Third Party repairer "COMFORTDELGRO ENGINEERING PTE LTD" at

The summary is as follows: -

Amount Claimed | Amount Revised
I. Cost of Repair [w/G5T) $ 6,756 .86 $ 6.050.35
2. Loss of Rental [Sdays x $125.40) $ 42700 3 501.40(4days x $125.40)
3. Loss of Income [Sdays x $80.00) $ 40000 $ 200.00(4days x $50.00)
4, LTA/ GIA Search Fee % 7.49 $ 7.49
Total | $7.791.35 $4.759.44

**03days recommendation for repair,
Enclosed here with all the relevant documents for your perusal,

For your approval/instruction please.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 21 August 2018 11:55 AM

To: 'lenny Toh' <jennyv.toh@abe.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SJMB432Y (Ol : QBE - TBA) AND SH8703K (TP : LKK REF -
CC3/QBE18013977/K1pb3) on 30.07.2018

WITHOUT PREJUDICE
Dear Jenny,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 1 August 2018 4:20 PM

To: 'Jenny Toh' <jenny.toh e.com>

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SIM8432Y (OI : QBE - TBA) AND SH8703K (TP : LKK REF -
CC3/QBE18013977/K1pb3) on 30.07.2018

WITHOUT PREJUDICE

Dear Jenny,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SH 8703K at M/s ComfortDelGro Engineering Pte Ltd (Loyang).



Enclosed for your perusal is:
TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.



Hsiao Tong !LKKAutu}

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 26 March 2019 8:14 AM

To: Hsiao Tong [LKKAuto)

Ce: Aileen Tan Lee Noi; Olivia Lau (LKKAuto); KKLau

Subject: Re: Yr ref : CC3/QBE18013977/K1pb3 (SJM 8432Y) VS SHB8703K D.OA
30.07.18 QBE

Without Prejudice.

Dear Hsiao Tong.

We are glad to accept your offer.
Kindly forward your D.V, .

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

S5ent: Monday, 25 March 2019 B:31 PM

To: William Tan Thoo Seng

Ce: Aileen Tan Lee Noi; Olivia Lau (LKKAuto); KKLau

Subject: Re: Yr ref : CC3/QBE18013977/K1pb3 (SIM 8432 Y) VS SH 8703 K D.O.A. QBE

Without Prejudice
[save as fo costs)

Dear Sirs/Mdm,

We refer to the above matter.

We have our principal instruction to offer at a global sum of $6,750.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

1



From: KKLau

Sent: Sunday, 24 March 2019 12:48 AM

To: William Tan Thoo Seng; Hsiao Tong (LKKAuto)

Cc: Aileen Tan Lee Noi; Olivia Lau (LKKAuto)

Subject: Re: Yrref : CC3/QBE18013977/K1pb3 (SIM 8432 ¥) VS SH 8703 K D.O.A. QBE

Hi Hsiao Tong,

Please act asap.

Regards,
K K Lau
LKK Auto Consultants P L.

Sent from my iPad

On 22 Mar 2019, at 10:22 AM, William Tan Thoo Seng <williamtan@cdge.com.sg> wrote:

Without Prejudice.

Dear Hsiao Tong

Case has been long protracted and been kept in abeyance and indefinitely at your end
for the past seven months with no sign of any response.

Kindly forward your offer as per BOLA scenario by 29.03.19. Otherwise, we shall deem that
you are not going to entertain this claim. We will then proceed with our action.

Hopefully, we need not have to proceed with the next course of action as requested by our
taxi driver.

Dear Lau KK
Please assist to settle.
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

This message and any attachments may contain confidential privileged or propristary information. |f you are not the imlended
recipient, kindly notify us and delete this message and is attachments mmediately, and please be advised that using, copying
distributing or discloaing any contents (hersn s not allowesd  Stalements pertaining to any matier outside our business are not
to be tuken as endorsed by ComfortDelGro Corporation Limited or its related companies. The commanis/proposals providad
are for discussion purposes only and are subject (o approvals. Nothing herein shall constilute a binding agreameant belwaen
the parties. Neither party shall b bound In any way 1o any term or condition except as agreed in a written agreement signed by

2



the duly authorised mpresentatives of both parties.

ComfortDelGro - @ Green Office canified by the Singapore Environmeant Council - is committed to preserving the anvironment.
YWe encourage you to print this only f necessary

ComionDeiGro Engineerng Pte Lid [Registration Ne. 12950604BW]

This message and any attachments may contain confidantial, privileged or praptietary information. I you are nat the intended reciplent, kindly natify
us and delste this massage and Its attachmanis immediately, and pleass be advised that using, copying, dstributing or disclosing any cantents
thetein s not allowsd. Statemants partaining to any matisr cutside our business ore not 1o be tuken as endorsed by ComfortDeiGro Corporation
Limited or A8 relatéd companes The commants/proposals provided &re for discussion purposes only and are subject to approvals. Notfung nerain
shall consitule & binding agresment belween the parties. Neither party shall be bound in any way (o any 1emm or condilion except 3s agreed in a
writlen agreament signed by the duly authorised representatives of both parties

ComieriDeiGro - s Grean Office cenified by the Singapore Enviranment Council - is commitied to presaning the anvironment, We encourage you
fo pint this only If necessary

ComionDeiGm Engingsnng Ple Lid [Regstrabon No 199508048W]




Hsiao Tung !LKKAutu]

From: Carmen Lim <carmen@esteemperf.com.sg>
Sent: Tuesday, 26 March 2019 9:08 AM
To: Hsiao Tong (LKKAuto)
Cc: Admin A
Subject: Re: Amend LOD - PC4873R //LKK REF: CC4/ASM18006328/M1pa3
REMINDER DV
[x]

Freundliche GriiBe / Best Regards

Carmen Lim

Accident Claim Executive | Operation Division

Esteam Performance Pte Lid
M: 8798 0086
P: 6484 1221
E: carmen@esteemperf.com.sg
Kio | trial Park 2 #01-259

(Head Office)
385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

teemperforman m

EBIEIE

On Fri, Mar 22, 2019 at 11:30 AM Carmen Lim <carmen@esteemperf.com.sg> wrote:
Dear Hsiao Tong,

We are accept 55000 to close case.
Kindly let us have your DV asap.

Thank you

Freundliche Griile / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division

Esteem Performance Pte Lid






COMFORIDELCRO

OurRel T 0718/ SH B703K AWT(st) ENGINEERING
Date 16-Aug-18 COGE Taxi Claims Dapt

53 Loyang Drive 4th Fir
QBE INSURANCE (INT'L) LTD Singapore 508965

1Raffles Quay #29-10
South Tower
Singapore 048583 WITHOUT PREJUDICE

Attn . Motor Claims Department

Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 8703K YOUR INSURED SJMB432Y
AND OTHER ON 30.07.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor

Vehicle No:  SH 8703K which was involved in the captioned accident with your insured

vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to |
assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving - SJMB8432Y
we are submitting these claims for your cansideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 6,050.35

2 5 days Lossof Rental @ S 12540 perday $ 627.00

3 Survey Report Fees {Surveyed by M/s LKK) ] .

4 LTA Search Fees -] 7.48

5 GIA/ Police Report Fees ] -

6 Towing / Medical / Transporalion Fees ] -
SubTotal: § 668484

HIRER'S CLAIM

7 5 days Loss of Income @ S 80.00 per days $ 400.00

Total Claims : $ 7,084 B4

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopied of photographs 9 pcs
b) LTA search slip/s of SJIMB432Y
¢) GIA f Police report/s of : SH ET03K

d) Letter of authority from owner / hirer / operator
{ ) Wilness statement/s ( ) Towing/Medical billireceipts ( ) Certificate of Insurance
( X ) Photocopies of Accident Scena  ( x ) Downtime/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settiement of the said claims as
spon as possible

Flease note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Department

Tel: 6214 BT37 Fax: 6214 18 Email : willlamtani@cdge.com.sg

COMFORIDELCRO &



1 UM AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPDRE 408933 TEL : 1065) 62563561 FAX : (165 167414108

Our Ref: CC3/QBE18013977/K1pb3
17 DEC 2018

CAR4U

126A KIM TIAN ROAD
#31-507 KIM TIAN GREEN
SINGAPORE 161126
ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING SJM 8432Y AND SH 8703K ON 30/07/2018

We refer to the above subject matter. We write 10 inform you that we are the loss adjuster
appointed by vour motor insurer, QBE INSURANCE (SINGAPORE) PTE LTD to deal
with the third party claim against your policy.

We have received a claim from SH 8703K against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in vour favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

mmu Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewhti@/lkkauto.com

c.c.  QOBE Insurance (Singapore) Pte Lid
(Motor Claims Dept)



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF | PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHB703K , SI1MB8432Y ON 30-Jul-18 10:00
ALONG BLK 85 LENGKOK BAHRU - CARPARK
1/ We BEH HOOI CHENG (Hirer) NRIC No. 526024558
anhd/ar [Reliet] NRIC No.:

Taxi Number SHB703K
hereby authorise ComfortDelGro Enginesrning Ple Litd(CDGE):

1. Ta submit my/our claims for damages, costs and expense, Including loss of Income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amaunt in respect of my/four claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Vaucher on myfaur bahalf.
4. To azcept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall pe forward directly to CDGE in accordance with COGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 30-Jul-2018
Name of Hirar BEH HOOI CHENG
Hirer NRIC 526024558 Signaturs : i ! :J
Address 945 JURONG WEST STREET 91 #05-...
6540945
Contact No. 97564053

h'l'h'\-'r-'r--’{n.alr-’vvl“o.' MunnmaPontimaPoastima/Bomimsa VW SaundJOTWI L 1!“-."‘"1-"1‘!1 Q



DISCHARGE VOUCHER
Without Prejudice
Save As to Cosis
Your Reference : T 0718/ SH 8703K/ WT(st)
Our Referance VCO11708

IWe, Comfort Transportation Pte Ltd do hereby acknowledge the sum of
Singapore Dollars: Six Thousand Seven Hundred Fifty only ($$6.750.00) being full
discharge and satisfaction of all claims against QBE Insurance (Singapore) Pte Ltd
and their Insured, ‘Car4U’', over damage to my/our vehicle SH8703K from an
accident involving SHB703K and SJM8432Y at/along BLK 85 Lengkok Bahru -
Carpark, which occurred on 30 July 2018 at about 10:00hrs.

Further, l/lwe hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis’' and l/'we hereby discharge and
release the said QBE Insurance (Singapore) Pte Ltd and their Insured ‘Cardl’, from
all claims, demands or action of damages as a result of the said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said QBE Insurance

{Singapore) Pte Lid against all and any claims whatsoever made or to be made by
any person or persons on my/our behalf in respect of the said accident.

Dated this (day) /€ of (manth) /’T'g"“* (year)20_/ 7
|II :‘..il cal ‘\4'

S*gnaturf 7\ Witness's Slignalurﬂ
|
Claimant's Name Witness's Name
FIN/NRIC No. FIN/NRIC No.
_: ,_: - " £
Address Address

Please return 1o
General Claims Department

f qeia hEdion #® MCl0eY  CBE Insurance (Singapore) Ple Lid
1 Raffles Quay
e aihl and aoohcaion of s docmen #29-10 South Tower
I Singapore 048583

(By Fax: 6534 5356)

Company stamp if applicable

HT



LONPAC INSURANCE BHD

CLAIMNO : 17/18/18/VC30/021055
DATE : 13 FEB 2019

DISCHARGE VOUCHER

I'We, E YanLiang confirmed acceptance from M/s LONPAC INSURANCE BHD
and/or owner of PA7693] the sum of Singapore Dollar Eight Thousand Six Hundred
Sixty and Cents Twenty Nine Only (58,660.29) in full and final satisfaction,
liquidation and discharge of all property losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafter to become manifest, arising either directly or indirectly from
an accident involving SME4866L and PAT693) on 24 Oct 2018 along Junction of
JLN Boon Lay and Boon Lay Way.

| /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHID)/ ROTARY ENGINEERING PTE LTD AND/OR JAMIL BIN MUSA)
against all claims and any claims whatsoever made by any person/persons on our
behalf in respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly to KAH
MOTOR CO SDN BHD.

I/'We hereby acknowledged that this payment is made on a without admission of

liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Dl W T

Signature of vehicle owner/Date

. JAQYANLIANG ...........

Name of vehicle owner /Date
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205 Hraddell Road
Singapore 579701
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OurRef. CT18070861 h

Date: 08 August 2018

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 30/07/2018 @ 10:00 hrs

ALONG BLK 85 LENGKOK BAHRU - CARPARK
INVOLVING SJMB432Y

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHBT03K (the "Taxi*) The Taxi was hired to BEH HOOI CHENG IC NO
S2602455B 3 registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST)

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Tax arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company In respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safaty

This is a computer generated letter, No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimille +65 8453 3183
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nsurance Particulars Enquiry By Agents Detail hutpss/vrl . gov spla/vrl netion/insPartDetni By AATFUNCTION .

Enquire Vehicle Insurer
Vehicle No, Incident Date/Time  Search Status Insurance Company Code  Insurance Company Name
SIMABA3ZY 30 il 20187 10:00:00  Successful Q01 QBE INSURANCE (SINGAPCORE] PTE LTD

Previous OK

1ol 072018, 12:19 PM



Hsiao Tunﬂ !LKI{ﬁutn!

From: Hsiao Tong (LKKAUto)

Sent: Saturday, 30 March 2019 9:47 AM

To: ‘Jenny Toh'

Subject: RE: <Seek Mandate> Direct Settlement - Accident Involving SIMB432Y (Ol : QBE -

VCO011708) AND SH8703K (TP : LKK REF - CC3/QBE18013977/K1pb3) on 30.07.2018

Dear Sirs/Madam,

We refer to the above matter.

Case has been setfled al a global sum of $4,750.00{all-in) with Third Party repairer.

We are pending for signed DV from third party and will proceed to close file once DV received.,
Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emnil: chewht@lkkauto.com | fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: lenny Toh <jenny.toh@qbe.com>

Sent: Monday, 18 March 2019 6:08 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: <Seek Mandate> Direct Settlement - Accident Involving SIM8432Y (Ol : QBE - VC011708) AND SHB703K
(TP : LKK REF - CC3/QBE18013977/K1pb3) on 30.07.2018

Our ref: VCO11708
Hi Hsia Tong
Kindly proceed.

Thank you.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Sunday, 10 March 2019 1:03 PM

To: Jenny Toh <jenny.toh com>

Cc: Admin A <admin-a@|kkauto.com>

Subject: <Seek Mandate> Direct Settlement - Accident Involving 5JMB432Y (Ol : QBE - VC011708) AND SHETO3K (TP :
LKK REF - CC3/QBE18013977/K1pb3) on 30.07.2018

QIBE REF : VCO11708
LKK REF CC3/QBE18013977/K1pb3g2



" Dear Sirs/Madam.,
ACCIDENT INVOLVING SJMB432Y(QBE) AND SHB703K(TP) ON 30/07/2018
We refer fo the above matier.

The accident occurred when our insured driver came out from parking lot and collided with third party who
was driving straight on the main driveway. Liability is not in our insured driver's favour.

We seek your approval to offer Third Party repairer "COMFORTDELGRO ENGINEERING PTE LTD" at

The summary is as follows: -

Amount Claimed | Amount Revised
|. Cost of Repair (w/G5T) $ 6,756.86 $ 6.050.35
2. Loss of Rental (Sdays x $125.40) $ 62700 $ 501.60(4days x $125.40)
3. Loss of Income (Sdays x $80.00) $ 400.00 $ 200.00(4days x $50.00)
4. LTA/ GIA Search Fee $ 7.49 3 7.49
Total | $7.791.35 $4.759.44

**03days recommendation for repair,

Enclosed here with all the relevant documents for your perusal.

For your approval/instruclion please.

Best Regards,
Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lud
Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shu Pei (LKKAuto)
Sent: Tuesday, 21 August 2018 11:55 AM
To: 'Jenny Toh' <jenny.toh@gbe.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SJMB432Y (Ol : QBE - TBA) AND SHE703K (TP : LKK REF -

CC3/0BE18013977/K1pb3) on 30.07.2018
WITHOUT PREJUDICE
Dear Jenny,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.



" Thank yoluL

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lud

Phone: 6366-0055 | email: shupei@ikkasuto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #802-25 | S{408933)

From: Shu Pei (LKKAuto)
Sent: Wednesday, 1 August 2018 4:20 PM
To: 'Jenny Toh' <jenny.toh@gbe.com>

Cc: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: Direct Settlement - Accident Involving SJMB8432Y (O] : QBE - TBA) AND SH8703K (TP : LKK REF -
CC3/QBE18013977/K1pb3) on 30.07.2018
WITHOUT PREJUDICE
Dear Jenny,
We refer to the above matter.
This is a TP direct settlement case.
We had inspected TP vehicle SH 8703K at M/s ComfortDelGro Engineering Pte Ltd (Loyang).
Enclosed for your perusal is:
TP's GIA report
Estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank youw.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupeiB®lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, 802-25 | S(408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg No' 199607198R GST Reg. No 19-9607198-R

Affillatod to Federation Internationale Des Exports En Aulomoblle

QBE INSURANCE (SINGAPORE) PTELTD

Ref : CC3/QBE18013977/K1pb3g2

oty owe: cocezos | [H[IHHTHIK
Code: GQBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJM B432Y Veh. Inspected SH 8703K
Policy No. 8-V0015980-MVA-E042 Coverage ($) 0.00
Claim No. VCD11708 Excess (§) 0.00
Assign From Assign Date 31/07/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTDKB3FUBD35306879 Colour BLUE
Odometer 308292 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 WEST LAKE 7 mm
L/H Front Tyre |195/85 R15 WEST LAKE 7 mm
R/H Rear Tyre |195/85R15 WEST LAKE 7 mm
L/H Rear Tyre |195/85 R15 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/07/2018 Inspection Date 31/0772018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508869
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR; 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 201-25 Paya Ubl Industrial Park, Singapore 408833
TEL: B258 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg. No. 19-9807198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SH 8703K

Page No.:1of 2

aty Description of Parts Condition vﬁn W%H'E' it?}w
REPLACEMENT OF PARTS
1|FENDER SUB-ASSY FRONT LH DENTED 845,00 845 00
1|FRONT FENDER SHIELD LH SERVICEABLE 196.60
1|FRONT FENDER SHIELD CLIP NOT MECESSARY 380
1|FRONT FENDER HYBRID EMBLEM LH MECESSARY 53.50 53.50
1|PANEL SUB-ASSY FRONT DOOR LH DENTED 1.264.00 1.264.00
1|REAR DOOR (LH) (NPA) TO REPAIR SEE - -
LABOUR
1|REAR FENDER (LH) (NPA) TO REPAIR SEE
LABOUR
1|FRONT BUMPER (NPA) TO REPAIR SEE
LABOUR
1|WHEEL RIM FRT/LH (ADDITIONAL) CcuT 1.5585.10 1,655.10
1|WHEEL RIM REAR /LH (ADDITIOMNAL) cuTt 1.555.10 1.555.10
LESS 25% DISCOUNT -1,393.28 -1,343.17
4 179.82 4 029 53
SPECIAL NETT ITEMS
1|FRONT DOOR COMFORT LOGO (SN) NECESSARY 75.00 75.00
1|REAR DOOR COMFORT & APPS STICKER (SN) NECESSARY BD.OO BO.O0
165.00 165.00
LABOUR
PAMEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 560.00 400.00
DOOR (LH) ,REAR FENDER (LH) AND FRONT BUMPER.
SPRAY PAINTING CHARGE 1.250.00 1,000.00
TUFF KOTE 50.00 20,00
TRANSFER OF DOOR 120.00 50.00
1.880.00 1.470.00
GRAND TOTAL 6,314.82 5.,654.53
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