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B P V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408533

[
BJE BB B
TEL: 6256 3561 FAX: 6256 4315

Fleg. Mo: 195607198R GST Reg No. 19-2807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref | CCa4/AXA18013873/ubl
LN PORE 08881 R 1111
Code : AXA2
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHB 7513K Veh. Inspected YMB8123L
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 01/08/2018
2. Vahicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Meadification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  10/07/2018 |Inspection Date
Survey held at PITSTOP GARAGE
BLK 51, UBI AVE 1 #01-29 PAYA UBI INDUSTRIAL PARK
SINGAPORE 408933
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
E)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PITSTORP goartiey

WTE Automotive Services Pre Lt

| Repair Quotation
Cllent: AXA Insurance (Motor Claim Department) Date: 30/7/2018
Address: B Shenton Way, #24-01 AXA Tower, Singapore 068811 Veh No:  YMBLIZIL
Attentlon: Motor Claim Department Veh Model: ISUZL NPRESLUSY
Contact No: Mileage:
Fax No: 6880 4740
Emall:
Service Advisor Payment Terma Quotation Validity
Nama: Muhammad ldram
eankack Nonw 0Nz Due Upon Receipt 7 days
Ermall: uham idram@pi LCOMm
|Fax No: LEA45463
/Mo Dascription Price Actions Remarks
1 Underrun Protection Device j&d’ 550000 | Accept Aject —
2 Labour to dismantle and refix above parts $100.00 Bccept Roject —
3 |Labout to spray the above parts $100.00 | Accept | Reject | o
4 Labour to realiign the tallgate $200.00 Accept Reject A .
Remark | *We will advise f further supplamentary items are necessary®
Estimated Working Sub-Total| $500.00
Days of 5 Day Gst| 563.00
Repar Total] 5963.00
*The above |5 based on initial assessment. We will advise furthes If there Is supplemantary repalr.
**Quotation far cash repalr anly, net for insurance claims
Customer Signature [ Date Company Stamp

(Tio sccept this guotation, please sign & return)

9893738
$ 100

LEK Auln Cangullants henga nolilfy

L

- I Ty
= Thid pan 8 Withoo! Frejutos” hets
& hi disna modheg 514 B0wed

%) oyt b s ureryed pag

1 subpect o el spproval rom insurence Company

» Supplemaniasy e

Acarowiscgsd by Aepares
Saprature
Orater




> Back to OneMaotoring

ire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company

Owner ID D&&2C
e L S Dl g =

Vehicle Na. YMEB123L

Vehicle to be Exported: Yes

Intended De-registration Date: 06 Aug 2018

Vehicle Make ISUZU

Vehicle Model: NPRESLUSY

Primary Colour: Blu=

Manufacturing Year: 2007

Engine No.: 411508271

Chassls No. JAANPRBILTTI01944

Maximum Power Output:

Dpen Market Value: $28977.00

Original Registration Date: 13 Feb 2008

First Registration Date: 18 Feb 2008

Transfer Count 2

Actual ARF Paid; £1.44900

PARF Eligibility: Mo

PARF Eligibllity Explry Date .

PARF Rebate Amaunt £0.00

COE Expiry Date 17 Feb 2023

COE Category: C - Goods Vehicle & Bus
COE Penod(Years): 5

PQP Paid: £23.454.00

COE Rebate Amount: $21,300.00

Total Rebate Amount $21.300.00

Please note that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory fifespan (if appiicable] ef the

vehicle
The information contained herein is correct as at 0& Aug 2018

OK
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10152018 Merimen e-Claims
Print Received Message

Thin mail & assocabed with

*YME123L [COATADES)
[EHETE1IK]
T'F
REDINA TRADNG PTE LTD
Jul 10 2018 4. D0PM
SERVICES PTE LTD|
Pansap Bartay

From AXA inmssrance Ple Lid (HO) (AXA_SG), sent on SROMZOIN 22-17 PM
To LKK_HG
Bubjeet  Alerl - Ad) Mandate Approved (5$845.00) - YMB1Z3L - Claim Handber: Ernest Tay

Approwed . 94500,

hittps i singapore. merimen comiclaimsfindex ofm?fusabox=SVCmaiAfuseaction=dsp_PrintBCFID=422510304CFTOKEN=fb6be138140987d1-4BCF... 1N



LETTER OF DEMAND

Our Ref: WTS-YMB123L-20180813
Date: 16-08-2018
AXA Insurance (Motor Claim Department)

B Shenton Way, #24-01 AXA Tower
Singapore 068811

Aftn: Motor Claims Department

VTH ST Baeons P Uil

Dear Sir/Mdm,

We would like to append our losses as follows:

1. Lump Sum Repair Cost
2. Loss of Use (2 days * $100)

Amount (§)

700,00
200.00

7% GST 49.00

Total 849 .00

Endusad:Cmr,rathapajrCnmFannnalnwina.GLﬂ.H&pnm.DriquTmclmﬂmmnm

Original Discharge Vioucher for your perusal and kind attention.
Kindly look into the matter and revert to us soonest possibie,

Thank You,
Yours Faithfully,

Email: muhammad.idram@pitstop.com.sg

WTS Automotive Services Pte Lid (UEN: 201326621M) 17 Kalki Bukit Road & #01-S0/5080/51 /62 Bartiey BirCanire Singapare 417800



Thin Thin (LKKAuto)

From: Thin Thin [LKKAuta)

Sent: Friday, 12 October 2018 7:10 PM

To: ‘claims@transcab.com.sg’

Cc: CS A Team; ‘carrisalee@ava-ins.com’; ‘icewong@ava-ins.com’; ‘ireneng@ava-ins.com’;
'foonghon@ava-ins.com'’

Subject: ACCIDENT INVOLVING SHB 7513K AND YM 8123L ALONG BUKIT BATOK EAST AVE 3

ON 10/07/2018

12 OCTOBER 2018

Transcab Taxi
Singapare

Dear Sir/Mdm,

OUR REF  : CCA/AXA18013973/Aub3
YOUR REF :S5HB 7513K

ACCIDENT INVOLVING SHB 7513K AND YM 8123L ALONG BUKIT BATOK EAST AVE 3 ON 10/07/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from WTS AUTOMOTIVE SERVICES PTE LTD acting on behalf of the owner of YM B123L
agalnst your motor insurance policy.

Basing on the circumstances of the accident reported by both parties, we are of the opinion that we cannot be absolved
from liability.

We also wish to advise that there is an excess of 555,000.00 attached with Third Party Claims. Please be informed that
you shall be liable for the excess following any settlement of the third party claim. The applicability of the excess Is as
follows:

(1) Any settlement equal to or above the excess, you shall be liable to make the payment of 555,000.00; or
{2) Any settlement below the excess, you shall be liable for the amount settled.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess payment
in your cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly reserves
all their rights under the policy to refund the excess payment in the event that there arises any known policy breach and
or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this

letter. Your intent must be formally expressed to us and acknowledged by us.

1



Your full co-operation in the handling of the claim is required and kindly submit the following to thinthin@lkkauto.com
within 7 days from the date of this letter if not provided at our reporting centre. The list below is not all inclusive and
further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (If any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

. Statement and/or police report from Iindependent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed of
your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summans in connection with this accident,
please forward it to AXA immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA's Customer Care
Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us at thinthin@|kkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

THIN THIN HLAING

LKK Auto Consultants Pte Ltd
DID: 6841 2360

FAX: 6741 4108

Email: thinthin@Ikkauto.com

This Is a computer generated letter and no signature is required.

Cc Motor Claims Department
AXA Insurance Pte Lid
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WTE aucormotive Services Poa Lod

AXA Insurance
(Discharge Voucher)

VEHICLE NO: YM8123L

This is to certify that WTS Automotive Services Pte Ltd has repaired the above

mentioned vehicle to my satisfaction and | had taken delivery at
lloo “am / pm on this date H*f "’f“'r

‘/q j:f .[f:ﬁ'_ _,““‘

Signature & Co. ( If Applicable )

We hereby WTS Automotive Services Pte Ltd guarantee the workmanship of
the repairs carried out on the accident portion of your vehicle.

WTS Automothwe Services Ple (1d UEN! 201326621M) Brought to you by Woadlands Transport
East Branch: 17, Kaki Bukit Road 4, 801-58/59/60/61/62, Bartley BirCentre, Singapore 417809: Tell: GB44 5449
West Branch: No: B Gul Circle, Singapore 629564; Tell: GBS 4333/35



M redefining /insurance

CLAIM REF : CO474085
INSURED : TRANS-CAB SERVICES PTE LTD

DISCHARGE VOUCHER

We/l [REDINA TRADING PTE LTD. 198500662C) hereby agree 1o accept the sum of dollars (Nine

Hundred and Forty Nine Only] (S$ 949.00) paid to us/me by AXA INSURANCE PTE LTD as full and
final settlement of all claims of whatever kind including damages for personal injuries and damages

to property that we/l may have against the said AXA INSURANCE PTE LTD or their Insured or the
driver of motor vehicle no. SHB 7513K as a result of an accident along BUKIT BATOK EAST AVE 3 on
10/07/2018 of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ Insurer of
motor vehicle no. YM B123L,

We/l hereby declare that the sald insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the sald Insurer, owner and/or driver of vehicle no. 348 1313k, in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s] entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the sald insurer, owner and/or driver of vehicle no. SHE35/3k.

Datedthis__'2  dayof__ Ottober .40

yub rﬁ'

o

o

Claimant’s Signature H YH_&I Fﬂ ' ::O%
‘ b

NRIC no./ Company Stamp o éﬂ g:f_ qq2 [P

Occupation/ Business ta_Senie

Address > 11 Budit Bufek $T22 (659587)
Telephone No. »___259taqof

Witness's Name ; MUHS il , (DA8u~ 200U RAtmA)
Witness's Signature ; U{%\—/

Witness’s NRIC No, : / SE239393¢

AXA msurance Pis Lo (Company feg. vo. 199803512M)

8 Shenton Way, #2401 AXA Tower, Singapore 088811

Customer Centre #8101

fel: +65 6880 4688 Fax: +G5 G338 2522 Websils: WAW_ELH COMLSE



PITSTORP evartiey ™

WTE Aucomotive Servicea Poa Lod
LEN /ST Mo 20V 338E1M

Client:

AXA INSURANCE
B EHENTON WAY.#24-01 AXA
TOWERSINGAPORE O68811
Singapore 68811
Contact ;| 6EBOSY41Y
Email

# Item Description

1 Package Accident Case

Tax Invoice :

Jab 1d:

Service Advisor:
Imvoice Mo
Vehicle No:
Vehicle Model:
Date Time in:
Invoice Date Time:
Mileage:

k] Material | Labour THIRD PARTY CLAIM - TP claim against SHETS13K - D.OA  10/07/H18

3 Matesial / Labaur THIRD PARTY CLAIM - UNDERRLN PROTECTION DEVICE

4 Watenal f Latour LABDUA < LABOLUA TO THSMANTLE AND REFIX ASOVE PARTS

L] Material / Labour LASOUR - LABOUR TO SPRAY THE ABOVE PARTS

Lttt g

Terms:

015043

MUHAMBMAD IDRAK
FE2018068-0170
YMET I

ISUZL NPRESLUEY
Td-Aug-2018 13:258:53
16-Aug-2018 16:38:52
0K

Quantity  Total

1 4000
1,000 000
1.000 $500.00
1.000 $700.00
1.000 410000

Sub Totak §700.00
GSET :323.00
Grand Totak §749.00

| seknowledge that the sbove works hiave been carried out Lo my satisfaction. For other works recommended but have not
received my consent. | hereby indemnify WTS Automotive Services Pie Lid against any/all claims by me ar any third parties

——_—
ANA INSURANCE / 16-Aug-2018 16:38:52

Plaase proceed payment oo ‘WTS Automaotive Services Pre Lod
For feedback on our servece, please email us at admin@pitstop.com.sg. We will respond as soon a3 possible

17 Kaki Bukit Road 4, #071-58/59/60/61/62, Bartley BizCentre, Singapare 417608 | P: +65 6E-445-449



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

'CLAIM SUBFOLDER TRACKING S o
Case Motified | Est Subimitted I_A:u Aagigned | At Rt Ad) Submitted Ins Auth'ed Stalus
31 Jul 208 ding for Survey
Main |3 2l 2018 15:47 . $5700.00 $$700.00 Py
it Agj Ryt | | S Extimates | | v noe | Cancel Case |

Claim Detalls

|CLAIM SUBFOLDER DETAILS ' [Created by Insurer]

Tnsured!

TRANS-CAB SERVICES FTE LTD, Co. Aeg. No.: 200303878

Main
Cladrmant:

REDINA TRADIMNG PTE LTD. Co. Reg. No.: 1985006620

|Vehicle Reg,
|No.:

. | 30/0772018 16:00 - :59
¥YMB123L Date of Loss: |1y 34 Months and 23 Days From LTA Reg Date (Man ¥r]]

Clinim Ty

TP / CO474085 m:"ﬁ_’:"' PLEBOSZO (Third Party Only)

- | Paiicy No.
| SHB7513K | tCraimant:

|Excess:  |5$5,000.00

mmm;iﬂ: 17 Kkl Bukit Road 4 #01-58/59/60/61/61, Ba Biz Centre, 417809 Kaki - Tel:
6844 0440 /6844 9456 ") 0/61/61, Bartiey tre, 0% Kaki Bukit - Tel

AXA Insurance Ple Ltd (HQ) - Tel: 6338 7288 . [Handled by Stacey Ng - GEBD 4351)

EQ Insurance Company Ltd (HQ) - Tel: 6223 9433

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Mandied by ADRIAN LING] ... [Final Rpt dus 10/08/2018]

CHAN LAY WENG (58 / Male), NRIC: S1423154C

ml.lli Cnmpml:lunlﬂi

* AXA_SG (28/08/2015) Alert - Adj Mandate Approved (5$948,00) - YMB123L - Claim Mandier: Ernest Tay
o ANA_SG (I1/08/1018) CO4TADBES - PLS UPLOAD IA
» AXA_SG (31/07/2018); New TP Assignment - CO474085/P1 580520

ALL ASSOCIATED TASKS- view Al | Search Tasks | Croste New Task | complete | |

Due Date Friority Type Task Group Sublect  Hamndler Assigned By Completed On Created On Done?

| N resolts.

https://singapore.merimen.com/claims/index.cfi?fusebox=MTRadjuster& fuseaction=dsp... 17/10/2018



Merimen e-Claims

Claim Documents

*¥YMB123L (C0474085)
[SHB7513K]
LS
REDINA TRADING PTE LTD
Jul 10 2018 4:00PM

[TRANS-CAB SERVICES PTE LTD]
WTS Automotive Services Pte Ltd

Page | of 2
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
i"d‘ohlt:ln No: SHB7512K (Insd veh) Model: ISUZU NPRGEL 4.3 D (M)
YMB123L (TP veh)
| Date of Accident: | 10/07/2018
Global Sum Settiement |:| [ 1 Yes [ [X] No
Repair Estimalte % 863.00
Final Repair Cosl - 748.00
Loss of Use 5 200.00 2.00 days at $100.00 per day
Rental (if any) 18 0.00 days
LTA ! GIA Search Fee $ 0.00
Others: '8 0.00
1§
Final Settlement Sum - 949.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate

below)
A} For Non GIA Registered Workshop: Agreed Liability 100 %)

licable: | :
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*); (%)
" Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

11 | WTS Automative Services Pte Lid '8 949 00
2) 15
17 Oct
JOANMNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Raport/ Bill (if any)
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LKK Auto Consultants Pte Ltd ce reg no 1958071588
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1B013873ALB3O2

Date: 17/10/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No: P1680520
:L"“"“‘ Vehicle yy11231 Insured Vehicle No : SHB7513K
Date of Loss: 1070772018 Nature of Claim: TP Claim No:  CO474085
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YMB123L
Make & Model: ISUZU NPRBBL, 4 3 D (M) Engine No 4.1J1508291
Reg Date: 18/02/2008 (Man. Year. 2007} Chassis No: JAANPRBSLTT101946
Colour White Odometer: 429287 km
Engine Capacily. 2096 cc
Market Value/New Car Price: N/A
Sum Insured (SS) Market Value/New Car Price
ITION OF VEH AT
General Condilion; Steering (Serviceable) Yes Footbrake [Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size T00R1B Rear Tyre Size: 7.00 R16
Front Left Side: Kenda 6 mm Rear Left Side: Kenda 6 mm
Front Right Side: Kenda 6 mm Rear Right Side: Kenda 6 mm
The abowve values represent the rermaining fyre iresds dephh
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 500.00 500.00 0.00 0.00
Miscallaneous Hems 0.00 0.00 0.00
Labour 400.00 200.00 200.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 800.00 700.00 200.00 222
+ GST 7.00/7.00% (S5§) 63.00 49.00 14.00 22
Nett Amount (S§) 963.00 749.00 214.00 222
+ Loss of Use (2.0 x 55100.00/day) (535) 200.00
Nett Liability (S5) 949.00
INSPECTION
Date of Assignment: 31/07/2018
Date Inspecled: DB/0B/2018 Inspected Al Pitstop Bartley
17 Kaki Bukit Road 4, Barlley Biz Cenlra
#01-58
Singapore 417809
Estimated Period of Repair: 2.0 days
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Adjuster: ADRIAN LING Manager: THIN THIN HLAING

NOTE: Thus repar? represents our findings af the fime and place of inspection staied hersin. Such inspection has been carmed oul io the best of our
knowiedge and abiity but any ofher abdity under sry other clreumsiances is hereby exproasly seciudod
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 27 Sep 2018)

Parts: NiA ISUZU NPRBEL 4.3 D (M) (Model nol available in database)
Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for YMB123L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

|Further Infu:l'l:_nmn_."ualua-s not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amaount
1 1 *UNDERRUN PROTECTION DEVICE Bent 500.00F *500.00 F
(CONSISTENT)
F=Fmnchise pan
Total Parts (S$) 500.00 500.00
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour lfems

1 LABOUR TO DISMANTLE AND REFIX ABOVE PARTS New 100.00 100.00

2 LABOUR TO SPRAY THE ABOVE PARTS New 100.00 100.00

3 LABOUR TO REALIGN THE TAILGATE New 200.00 0.00
Gross Labour Cost (S$) 400.00 200.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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