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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3567 FAX 6256 4315

Reg No 185607128R GST Reg Mo 19-9607198-R

AHiliated to Federation Internationale Des Experts En Automaohile

78 SHENTON WAY #0B-16

AIG ASIA PACIFIC INSURANCE PTELTD

Ref CC3/AIG18013828/b3

[INFILERN

247 ALEXANDRA ROAD
SINGAPORE 1599834

CHARTIS BUILDING Date: 31-07-2018
SINGAPORE 079120
Code: AIG
Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SJK 2172Y Veh. Inspected SLX 825T
Policy No. Coverage (S) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 31/07/2018
Vehicle Particulars & Condition

Make & Model c.c 0
Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer Steering

Brakes Medification

General

Conditions of Tyres
Size Make Balance

RI/H Front Tyre mm

L/H Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm

Description of Damages

I General Information

Accident Date  29/07/2018 Inspection Date

Survey held at VOLKSWAGEN CENTRE SINGAPORE

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




OLKSWAGEN
GROUP
SINGAPORE

~

1030002

POI TUAS

LEE JYH YEONG

(LI ZHIYONG)

169 LORONG 1 TDA PAYOH
#10-1070

Singapore, 310169

Tohire 13448 344
"
t]sl|se 1030

v

guf.@l{ikwﬂﬂwh

+ bm,.:}b.ta td-u'«’h

PDI TUAS

Phone No
Fax No
E-Mail

VAT Registration No, M20098505-2
Tax No 1991014842

Service Quote

Singapore Customar No. Cvi40194
Quats No. SER/QUODI1801207
CuoteDate pora
Salesparson Jacqueline Yong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Modal Description Mileage Service Advisor
Valkswagen Passeng Golf 1.0 TSI 81 kW Trendline 0 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SLXB25T WVWZZZAUZJW 150460 15/03/18 Jacqueline Yong
Engine Code Labor Type Engine No. Model Code
T CHZ 638130 BQ12AZ
No. Description Qty. UoM Unit Price Amount
P BAP MACP LABOUR LABOUR 3 UNIT R f“*‘fz,szu.m
P B&P MACP PAINT SPRAY PAINT 3 UNIT \ ko~ 240000
P B&P NUMBER PLATE B4&P NUMBER PLATE -NETT 1 pes kL~ Bo.00
P B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Piaces A~ 400,00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un < 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un " 28000
Nett
Sum Labor 6,160.00
P 5G0B07305D REINFORCEMENT 1 Pieces ? 748.02
Use Predecessor 5G08B073058 -
P 5G6807393 LHR BUMPER BRACKET 1 Pieces . 36.45
P 5G680T393A LHR TAILIGHT BRACKET 1 Pieces nwn. 13645
P 5G6807304 RHR BUMPER BRACKET 1 Pieces A36.45
P 5GB6B0TI0IA RHR TAILIGHT BRACKET 1 Pieces £ 36.45
P 5G6807417BQGRU REAR BUMPER 1 Pieces oy 114075
P 5GBB0TS68Q OBO SPOILER 1 Pieces W | 140146
P SGBBROTBEIC REAR BUMPER CENTRE BRACK 1 Pleces 7105.79
P WHTD05263 POP-RIVET 4 Pieces ab—5 76
Sum carried forward 8,717.58

Paymeants to

- BBN: - Acc -No



VOLKSWAGEN
GROUP
SNGAPORE

|

B1020002

POI TUAS

LEE JYH YEONG

(LI ZHIYONG)

169 LORONG 1 TOA PAYOH
#10-1070

Singapore, 310168
Singapore

Make Model Description
Volkswagen Passeng Golf 1.0 TSI 81 kW Trendline
License No, VIN
SLXB25T WVWZZZAUZIW150460
Engine Code Labor Type

1T

Sum Item

Explanations
P = Propartionately Charged

Payment Terms No Cradit

Paymants to - BBN: - Acc -No

PDI TUAS

Phona No.
Fax No.
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014942

Service Quote

Customar Na. Cvoa0194

Quote No. SER/QUOI1B01207
QuoteDate 30/07/18
Salesperson Jacqueline Yong
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
0 Tang Shu Shi
Initial Registration Sales Advisor
15/03/18 Jacqueline Yong
Engine No. Model Code
CHZ 638139 BO12AZ
Continued B,717.58
2,55T.58
Sum Labar 6,160.00
Sum ltem 2,557.58
Taotal 5GD B8,717.58
7% GST 871758 61023
Total SGD Incl. GST 9,327.81
LKK Auto Consultants hom
e Rapaie: of the falina . "o
o vy tubweane TS
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PAYMENT ADVICE

Your ref: AIG Insurance Vehicls No.

Clajimant's Vehicle No. _

Accident on _ Anwvolving vehlcle/s No.

_ along/at

BREAKDOWN OF PAYMENT/S

[ Thih i

1. Repair Cost 5% Payable to YoKwmgenGroup Singspom Pell

2. Loss-of-use/ ¥ 60 XTdats =39 Volkswagen Group Singapore Pte Ltd
Car Rental Ei}ﬂp"’ﬂﬁi :_*_H'u'h}'abla to

3. Medical and L

Search Fees S§ Payable to YokswagenGroup Singapore Plelid

Remarks :

Tang Shu Bhi

Service Adwviser

Contact Ho.H/E. W



an Irene !LI(KAutu!

From: Joy Irene (LKKAuUtO)

Sent: Tuesday, 28 August 2018 2:13 PM

To: ‘rudym_yyh@yahoo.com.sg'

Ce Admin A

Subject: ACCIDENT INVOLVING SJK 2172Y AND SLX 8257 ON 29/07/2018

OUR REF: LKK: CC3/A1G18013929/T1jb3

GRACE DEBBY SUHAEDY
Policy Holder

Dear Madam,

ACCIDENT INVOLVING SJK 2172Y AND SLX 825T ON 29/07/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party. Should you however wish to further discuss on the matter prior to
our negotiations and settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further gueries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Ple Ltd

DID: 6841-2409 | emall: joyirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Al contents of this emall is intended strictly for the addresses(s) only.It may contain confidential and/or privileged
information il you are not the intended recipient {or have recelved this email In error) please notify the sender Immediately and
destroy this email. Any unauthorized copying, disclosure or distribution of the material In this emall |s strictly forbidden.



AUTHORIZATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)
2B OI4-LAED

I, LEL 3"#"' 7 CLI Zh’ yﬂ“ﬂ) (the third party claimant™)

of &k Bl lgﬂ,ﬂ M;ﬂ’f\ &10-157:'0 (address), owner

of SLX$1ET (vehicle no.) hereby authorize Yoswagen Group Singapore Pie L (the workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle M_SLXB'WT that was damaged pursuant to the accident which occurred
on )ral'h‘!I g (date) u]ung']nd ?qﬂh‘n Lam:i & Tv"ll '%rﬂlfulﬂ Qe (location)

invalving vehicle no/s SIK 232 (“the accident™).

| further authorize the workshop 1o settle my above mentioned claim in 8 manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque's being made in favour of the workshop,

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this o (day) ufu—i[mmlh} Zﬂil -

Signed by "1‘\e party claimant” .
(with chop IT applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/], __Volkswagen Group Singapore Ple Lid (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for 88 ki 25 (Repair Cost), ?i 46y -9% (Lossof Use/Rental), 88 2 '©° (Disbursement)

for vehicle no. SV 3y that was damaged pursuant to the accident which occurred
on 243l (date) along Toar Bageh Lo rora b Tedi Badldl Q1€ n?:mm}
involving vehicle no/s $1g MWFYThis is pur&unm to the inspection conducted on _0 '-'

at “the workshop™.

We/I confirm that we/I are/am authorized by the owner _Lgg 1:‘-4 'itm: 38014688D  (“the
third party claimant™) of vehicle no. 3\ B3 5T make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses iuf'ﬁ:rﬁd pertaini _(; to costs of repairs and/or rental and/or loss of use pursuant to the
damage to ___ [\rr.'hlcir: no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimam™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

0
Dated this 0S (day) of (month) 20____

LKK ;:I ,.; M‘[K

y appointed surveyor




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P38247

fix Eog. Mu. STL0304F
GET Me, MI0OFESOS-

SERVICE ORDER NO* 181P2223 VEH NO.: SLXB25T
SFAVICE CUSTOMER WO FoNea DATE: 31/0818 e
SERVICE CUSTOMER WAME @ A0 AEA FACIFIC MIURANCE P WIN MO WAAW TTT AT AT A0 WM pELL]
TELEPHONE NO.: GEARSOX CODE: Tngins Ho.:
ANDRERS T8 Bharnon Wiy OO Qo 1.0 TN AW Trandling
W08 ARG Buliding ™ Tareg Shu Shi
- Next Appointment Dale
. i Next Appaintment Milsage: 0
% EERCRIFTION Eix [F. ] UNIT FCE AMOUST

AlG DIRECT SETTLEMENT
TP VEHICLE ND: SJK2172Y
DOA : 29/07/2018

SURVEY BY TAUFIK

LEESE
| LABOLE + 1 Doy in repeir s pams 206 LN B0 00 1,880 00
] BFHAY PAMT « 1 panel snt pansl 100 i BO0.00 1,800 00
] B MU EATE ETT 180 1 LLE b
i BUPELY & METALL AEVEREE SENSOS 168 PCE LR ] 400 00
] Tow SVE- Cunitty Mammesry Bervices 1.00 T
' T BVE- Dunlily Mesmenry Servces 1.00 Nt
¥ FROGRAMUERG L CALISSATI Dk MET™ 180 T an0.00 A8 0O
[] CHEDK WIFE RARMESE 85U SENSTR SOCKET 1.00 ™ 00 ¢ 00
e
[] HEMFORCEMENT 1.00 FCS .08 ranng
" HELF BUMPFR 1 e ] 1AEH 1,040.18
1" PORAIVET 4am ] 105 am
GST (7%) AMOUNT:  440.72
TOTAL AMOUNT: B.8T4.25
Customer
WNOTICE
1 &l hue tunefer pEyenenis sfouid e mede o gen Groug Singapors P Lid  Bars Account ZSPEIVE00T Dwiht Coos. DEUTROSO  FMaesss mocsis
Cuntomar bame ang i L in e g




Volkswagen Centre Singapore

e

[ em)

Service Tax Involce No. SV18P18554

SERVICE ORDER NO: 18IP2200
BERWVICE CUNTOMES MO Cvialrs

BEMACE CUSTOMER MAME |LEE i vECING

TELEPHOME NO,
AQCREES: 108 LORONG 1 TDA PAY DN
a0
Singupcee
Fani Cods: Tatea
B PESCHIFTION
Rental Charges From:
01/09/2018 - 03/08/2018

Replacemant Vehlcle: SLV2B06X

Latos
1 FROYIDE CAR RENTAL SEEHVICE

NOTICE

VEH NO.:  SLX825T
DATE: O3n0ans
Wil MO WO ELALEL WY | BO400
OEARBOX CODE
WODEL: G 1.0 TH B 0% Trendiine
[ T8 Tang B8 B
Mex Appointmant Date :
Mex! Appointmant Mieege ; 1]
[=ia [FEE] ARIT PHICE AMOINT
200 ™ LA & il o]
GST (T%) AMOUNT: 1570
TOTAL AMOUNT: 240,00

it Beg e SILOO04SE
GET M=, M2DOVESDS2

Pihian-

Engine Ne.

1 AN tuni Swewher papmeeEr phod be hace cepatie = Volkswages Droup Sinpgapors Pie L Sers Accoum JETRIA00] Swifl Code DEUTSGSG Meass iness

Cunipmes Wirra and irnvoice Mumber o Re caTen

1418

FPhone : Fax !



Veolkswagen Greup Singopore Pe Lid
247 Alexandra Road, Singopore 159934

@

REPLACEMENT CAR AGREEMENT

MULIH DRIVER PAETICLLARS EEFLACEMENT VIHICLE PARTICULAR
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i trw werr @l vehicis ek, peEn os s

¥ SATY AR enhalEncE 81

\l‘fﬂu@,




Rental Car Terme & Conditions

L I hold g vabid Singapore deiving licence, as provided hersin, for the aperation of the logn car ("the Car”).

2. Far the avoidance of goubt, 1 day is equivaient 1o 24-hour penaa frem when the Cor was rented out. When the loan period (s kess or equal
1o 5 hours atter 1 day, L will incur & half day day charge. When the rental period excends § hours after 1 day, | wiil incus a full dey charge

3. In the event ol vehicle breakdown, Volkvwagen Group Singapore will only replace another rental vehicle on the nest working day subject to
availabiity of the rental vehicle,

. | achnowledge that Volkswagen Group Singapare is fuily entitted to reguest for the return of the Car &t any time, grong 1 day notice, when
your car s ready for collection.

5. The Car shall be issued and retumed during the opesating houmn of the Service Centres.

. | have checked and accepted the Car in the current condinon and sgres to retum 11 70 you i the same condition, failing which, | agres bear
all cost und mepenses necessary to restose the Car to ity initisl ponditien.

Tl agree to take full respansibility for the Car and at all times asercing reasonable care when using the Cas, and only the suthorired driver
mary drive the rental wvehicle,

B There will be additiaral charges of ]M'I’nr Malaysiz Usage
9, i shail teke good care an the cleanliness of the Car and sha!l nat eat, drink and smoke in the Car.

10; | srall nat permi anything 1o be done that may void of atfect the Car's Insurance in any wy, #g. diiving under Infuence ol
alcohal/medication, participating in racing, ete. Under such clrcumitances, | will hear all cost to resiore tha Car 1o the Initisl condition, or to

repiace the Car,

11. I mkew full responsibility and shall promptiy pey for any damage ar loss, however caused to the Car during the loan period,

12. | shall pay for all traffic viclations, fines and penaities imposed on the Car during the rental period.

13. All claims, dpmages, losses, increasad Insurance premiumi, inturance claim secess amounts, costs and exgenses [including legal costs on
# fuil indemnity basis), whatioever and howover Srought against, suffered ar incurred by you in respect of the Car er the use or apertion of
the Cer during the rental periad.

i In the event when the Car is darmaged, | shall pay the Insurance claimis excess stated below [please tick the relevant):
| 152,500 gacess amount - applicable for noa-sport models andror with engine tapacity less than 2,500cc (Pols, Bastle, Jetta, Passat, CC
Touran anc Sharan).

- Applicable to sports, coupe and cabriolet models, including Scirocco and Go'f Cabrigler

« Applicable to vehicle with engine capacity above 2,500cr, Ircluding Touareg and Phaeton,

{55,000 excess armount - applicable for sports, coupe and cabrialet models and/or with enging capacily sbove 2,500cc [Scirocco, Golf
Cabriclet. Tousreg and Phaston)

[ 145000 Excess Amount - Applicable for drivers below 26 years old and abiave 82 years old snd with deiving experience less than 2 years

15. 1 shll teturn the sarme level of patrol In which the Car was loan out, when | tetuming the Car, Otherwise, | shall be charged for topping up
of petrol to the same levied in which the Car wies rented cut.when returning the car back 1o ViGS,

18. | agree that | shall settie all autstanding payment before | am able to collect my own car from the workshop.

17. 1 bave read, fully understand and agreed with the terms and conditions herein,
Customar § Hirers Signature : %?
- 0




Invoice https://singapore.merimen.com/claims/findex. cfimMusehox=MTR«

ERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

IHSURANCE & Raffles Quay #18-00, Singapore 48580

Phone: +65 6224 0010 Fax: +65 6224 0030

Opearating Hours: Monday 1o Friday Sam to Spm
RECORDS MﬁNﬁBEHENT CENTRE o7 Registration No: M400017735

Third Party Insurer Enquiry

Our Rof No: GR-18-115833

Date of Request: 30/0Tr2018 Your Raf No Online Purchass

Valkswagen Centra Singapora

247 Algxandra Road

Singapore 158834

Dear SirMadarm,

Enguiry Date 3n0T2018

Enquiry By Chea Tiow Chuan

TP Vahicla Na SJK21T2Y

Accident Date ZI07/2018

Enguiry Result

TP Vehicie No Insurar Ferod of insurance Insurer Tel. No.
SIK21T2Y AlG Asta Pacific Insurince Pie. Lid. 1310201 7-12M10/2018 B5-8419-3000
Thank You,

The images provided to you are laken from the original reports forwerded to tha centre by the mambers of the General Insurance Association
of Singapore and we take na responslbiilty for their accuragy or contents and shall be undar no lability whatsoever for any loss or damege
arising out of or in connection with the reparts or thedr images.

This is 8 computer generated document snd requires no signature

| of 2 I72018, 10:43 ,



Invoice hitps://singapore, merimen. com/claima/index. cfm?fusebox=MTRs

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

Iﬂsum & Raffias Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax +65 6224 0030

Opaerating Hours: Monday to Friday S8am to 5pm
RECORDS HAHABEHEHT CENTRE GST Registration No: MA00017735

TAX INVOICE
Our Raf No: GR-18-115833
Data of Request: 30072018 Your Rel Na: Onlina Purchasa
Volkswagaen Centre Singapore
247 Alaxandra Road
Singapore 159934
Dear SinfMadam,
Enguiry Date 30/07/2018
Enquiry By Chas Tiow Chuan
TP Vehicla No. SIK21T2Y
Accident Date 29072018
DESCRIPTION AMOUNT {S%)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Inclusiva) 200
Thank You.

This is & computer ganeraied document and requires no signature

For GIARMC Official use:
Data!
[X] GIRO | | Cash [ ] Cheque

2al2 MVT2018, 10:43 ,



Merimen e-Claims

Page 1 of 1

«+.CLAIM SUBFOLDER...(Pending for Survey Report)

Express
(CLAIM SUBFOLDER TRACKING N
| Cise Thatifed | Eat Submifted Ag) Assgned Adj mpt Ad) Submmitted Ins Auth'ed | Startus
| |30 3u1 2018 02 Aug 2018 S$6,424.53 | S$6,424.53 | Pending for Survey
Main | £ Reg 00:00 St Exbmates ' Vi Rk I Report
I el — | _ B Adj ket - = Cancel Case |

Main Reforence

Clalin Details

|CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

llnsured: | GRACE DERBY SUMAEDY, [D: S7481187C

| Maniny | :
Clakmant ._l.“ J¥YH YEONG, 1D: S80146880

Vehicle Beg. |
Mo sLxB2sT

. TP / 688499177056

| Date of Loss:

| fuote No.:

29/07/2018 12:00 - :59
[4 Months and 34 Days From LTA Reg Date (Man ¥r))

2100099884 [ Comprehensive)

SIK11721Y

| Palicy Mo,
: (Claimant):

AZS0TRIZIAVW

| Excess:

Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ROAD, 159934 Alexandra - Tel: 63057293

_| laglyn-M.Kesaval@aig.com

MSIG Insurance {Singapore) Pte. Ltd, (HQ) - Te:: +55 6827 788

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: £5-6419-3000 .. [Handied by Kesaval, Jachyn-M|

| 10/08/2018])

ASSOCIATED MAIL RECEIVED

LKK Auto Consultants Pte Ltd (HQ) - Tel £156-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] . [Final Rpt due

There are no mail for this case

| ALL ASSOCIATED TASKS™

Dus Date  Priority
No results.

Type Task Group

Subject  Handlar

view Al | Compose Case Mail |

view All | Sesrch Tasks | Create New Task | Compiets ||

Assigned By

Campleted On Crealed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 15/10/2018



Menmen e-Claims

Claim Documents

*SLXB25T (6BB4991770S5G)

Page | of 2

[SIK2172Y]
TP
LEE J¥H YEONG
Jul 29 2018 12:00PM
[GRACE DEBBY SUHAEDY]
Volkswagen Group Singapore Pte Ltd
Uptod Documents | _Upioad Protos | _Compose New Lemer | upioas vides | upload Aud | View [View i Browser | <]
Letters/Correspondences - 1 per vl &
Mo | Finalired On LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |(oraf) Third Party Express Settiement - Payment Breakdown 0O
| .
f.u:ﬂwulm 1 per poge E =
We  |[Finslired On | AIG Asia Pacific Insurance Ple. Ltd, (5G] Thumbmnail | Print
I 01/08/18 10:38 mmm et S i O | Load HTm
Photos/ Images Jperpage [v] B
No | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |2W08/18 14:17 | General View D | cwdivc |
2 (2B/0B/1814:17 | General View 0| cniws |
3 |28/08/18 14:17 General View D | teadwe | A
4 28/08/18 14:17 | Genersl View 0 | Loadies | B
S |2W0A/18 14:17 | General View O wars | 2
6 |28/08/18 14:17 | Genars! View © | o5 | A |
7 28/DB/16 14:17 | Genersl View O | Losd s
|8 28/08/18 14:37 | General View D | o |
9 28/08/1814:17  General View O | s | A
10 26/0B/16 14:07 | General View D | esws | |
in_ |zB/08/18 14:17 | Ganeral View D | ltewve |
12 |26/08/18 14:17 | General View D | toadws | (A
11 |28/08/18 14:17 | General View 0| wors | 4
14 |ZE/00/18 14:17 | Ganers! View D | Load s [~}
15 |28/08/18 14:17 | General View 0 | aws | A
16 (ZR08/1B 1417 | General View 0| tcadrs | &
17 | ZE/OB/18 14:17 | General View D | tadirc | @
18 | 2B/08/18 14:17 General View D | loed e M |
:19 I6/08/18 14:17 | Genersl View - 0 weaws | A
(20 |2n/08/18 14:17 Ganeral View D | wedws | 4
(21 |20/08/18 14117 | General View O | saws | A
22 |28/08/18 14:17 | General View 0 | toeaws | (@
23 [28/08/18 14:17 | General View O | 026 | B2
74 |ZR/0B/18 14:17 | General View 0 | worc | B
25 |28/08/18 14:17 | Genaral View ) | Load iec
26 |28/08/18 14117 | General View 0 | tosdies | B
27 |28/08/18 14117 | General View © | tosars | A
28 |28/08/18 14117 | General View 0 | o | B4 |
129 | 28/08/18 14:17 General View 0D | toas wa | .E.ﬁ_l
i
hitps://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc& fuseaction=dsp_do... 15/10/2018



Menmen e-Claims

Page 2 of 2

Letters/Carraspondences [tperpege 1] BA |
|Ho |Finalzed On | LKK Auto Consultants Pte Ltd (HG) | | Thumbnail Print|
Decumentation [Loerpoge [~]| BA
o | Melabel/Reorder |LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
t  |31/07/1B 18:00 | TP EST & GIA REPORT @ | Load PoF
2 |03/08/1B09:11 | TP ESTIMATE- MARKED \oad FOF
3 |28/08/18 14:15 | LETTER TO INSURED g Load POF
4 |15/10/18 08:56 WOHKSHOP TNVOICE g Load POF
5 |15/10/18 08:56 | AUTHORISATION TO ACT FORM = Load POF
§ | 15/10/18 D8:56 | Release Voucher @ | Load poF
7 |15/10/18 08:58 | RENTAL RECEIPT @) | Load PoF
8 |15/10/16 08:56 | GIA SEARCH | @ | Load poF
Documents Checklist
DOCUMENTS CHECKLIST Resot | Seve | Print |

There are no document checklists configured.,

Our Checkiist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To; [ Handling Insurer
Picrim: Marmarks wew private unhess you Show I to other sarties

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|U¢hll.‘.l. No: SJK2172Y (Insd veh) Model: VOLKSWAGEN GOLF 1.2
SLXB25T (TP veh) {AT) TSI (A)

| Date of Accident: |29/07/2018

Global Sum Settiement | [ [ ] Yes | [X] No

Repair Estimate s 932781

Final Repair Cost 1 6.874.25

Loss of Use H] 250.00 5.00 days at $50.00 per day

Rental (if any) 'S 21400| 2 days

LTA / GIA Search Fee 5 2.00

Others: 8- 0.00

-

Final Settlemant Sum ] 7.,34025

Is Third Party Workshop GIA Registered? [ ] YES [ X ] NO (Kindly indicate
below)

A} For Non GIA istered Workshop: Agreed Liability 100 (%)

Appli :Yes/ Mo BOLA Scenario N
B) For GIA Registered Workshop: N encu: Yom e i

BOLA Liability: (%) Assessed Liability (*): (%)
" Assessed Liability o be filled anly for chain collisions and for cases whare BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Volkswagen Group Singapore Pte Ltd 15 7,340.25
2) 18
3) '8
4) 5
JOANNE LEE KHANG MIN oy
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 15/10/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd co req o 10ss071s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-88056 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCI/AIG1B013929/T1JB302

Date: 15102018
REFERENCE
Handling Insurer: AIG Asia Paclfic Insurance Pte Ltd  Policy No: 21000269684
ﬁ:t’“‘"' Vehicle g, xgasT Insured Vehicle No:  SJK2172Y
Date of Loss: 29/07/2018 Mature of Claim T Claim No: BE8B4981770SG
PESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLXB25T
Make & Model: VOLKSWAGEN GOLF, 1.2 (AT) TSI [A) Engine No: CHZB538139
Reg. Date: 15/0372018 (Man. Year: 2018) Chassis Nao: WAWWEZZZAUZIW1 50480
Caolour: Red Odometer: 316 km
Engine Capacity: 888 cc
Markel ValueMNew Car N/A
Price:
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceabls). Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelll B mm Rear Left Side: Pirelll 8 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm

Tt above valuss represent the remaining fre roods depth

COST OF CLAIMS B  Repairers  Adjuster's  Difference  Diff %
Parts 3,037.58 2,384 .53 B53.05 2150
Miscellanzous |lems 0.00 0.00 0.00
Labaowir 5,680.00 4,040,00 1,640.00 28.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 8,717.58 6,424.53 220305  26.30
+ GST 7.00/7.00% (S§) 610.23 44872 180.51 26.30
Nett Amount (S§) 8,32T7.81 6,874.25 2,453.56 26.30
+ Loss of Use (5.0 x 5550.00/day) (S§) 250.00
+ Car Rental (2.0 x 55100.00/day + 7.00% GST) (55) 21400
+ DociSearch Fee (S55) 2.00
Nett Liability (S8) 7.340.25
INSPECTION
Date of Assignmant: D2/08/2018
Date Inspected: 02/0B/2018 Inspected At Volkswagen Group Singapore Ple Ltd (-)
247 ALEXANDRA ROAD
Singapore 159934
Eslimated Pariod of Repair. 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy irene Bascao

NOTE: Thia report mpresents our findings af ihe ome and place of imspection sted heren. Such mepechion has teen carmed ol fo the best of our
knpwladpe and ahilify buf any oltar kahily under any other circumsatances is hersby axpressly arciudeg.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *B&P NUMBER PLATE Bent BO.DOFS *B0O.0OFS
2 1 *SUPPLY & INSTALL REVERSE SE Not Working 400.00FS *400.00FS
3 1 *REINFORCEMENT Bent T4B.02FS *T48.02FS
4 1 *LHR BUMPER BRACKET Nol Necessary JB4A5FS *-FS
5 1 *LHR TAILIGHT BRACKET Not Necessary 3645F8 *-FS
6 1 *RHR BUMPER BRACKET Not Necessary 3645FS *-F5
7 1 *RHR TAILIGHT BRACKET Mot Necessary 36.45FS “-FS
8 1 *REAR BUMPER Deformed 1.149.75FS *1,143.75FS
<] 1 *SPOILER Mot Necessary 401.46FS “-F8
10 1 *REAR BUMPER CENTRE BRACK Not Necessary 105.79FS “-FS
11 4 *POP-RIVET Necessary 6.76Fs "6.7T6F8
F=Franchisa part S=SpcMeft

Total Parts (S§) 3,037.58 2,384.53

Report was unsubmitied during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 2.520.00 1,680.00

2 SPRAY PAINT New 2.400.00 1,600.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00

AFTER AC

4  CHECK WIRE HARNESS ECU.S New 280.00 280.00

Gross Labour Cost (S8) 5,680.00 4,040.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018



