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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 8256 3561 FAX: 6256 4315

Reg. Mo 199507198R GST Reg. Mo. 18-BB07188-R

Affillated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref CC3/CTI18013823/K 1wb3
SPRINGLEAF TOWERSINGAPORE 078908 Date 31072018 ”‘I‘I"l““‘“l'“ll
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. YN 7282L Veh. Inspected SHC BEBY
Policy No. Coverage ($) .00
Claim No. Excess (§) 0.00
Assign From Assign Date 31/07/2018
-5 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Maksa Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 27/07/2018 |Inspection Date 30/07/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508968
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Pis Litd Company Reguirabon Mo 1HE0T168R

L AVE b, e 2E PAYA LR INDUSTRIEAL PAR R, SINGATOMRE 08900 TEL : i00S) AZEA35H] VAN (065 42564815
Yourref: To Be Advised Date: 31.07.2018
Ouir ref: CC3/CTI18013923/K1wb3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (S) PTELTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO., SHC968Y

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 30.07.2018
at the premises of M/s _ComfortDelGro Engineering Pte Lid and have the following to report:-

Workshop Estimate Amount : §% 1.546.00

Revised Estimate Amount : 58 1.376.00

"Check” Items Amount : 5% -

Marker Value : 8% =

LTA Reimbursement Value : 8% -

Nett Value : 5% -

Description of Damage: =

The vehicle sustained damages at the = L X § ™=
N/S Partion e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: I days

Yours faithfully,

KALVIN ANG
Licensed Appraiser
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COMFORIDELCRO
ENGINEERING
Our Job Ref No . 305183650
Dale - 2. Aug. 2018 M Engireering i Lid
Far 6546 B155
FINALIZATION FORM
Ta LKK Fax
Attn KALVIN
Vehicle Reg No.  : SHC 968Y Date of Accident: 27. Jul. 2018

The survey and estimstas of the repairs of the above-mentioned vehicie are as follows:-

l The repair job shall bill to: CHINA YN7282L

2 The finalized amourt shall be
(8)  Spare Parts after List discount
(b}  Labour Charges
Total for Part-By-Part Ropair Cost

(e} Lumpsum Repalr (if applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost £1,100.00
| Estimatad narmal period for repairs: 1 working days
4 We shall treat the above amount as Correct and Confirmed If there is no reply from you
within 7 working days
5 Thank you for your assistanca We confirm the estimales and
firmlized amaunt
-
= L .
Signature ; 9 Signature
Name warry Ng Nama kq I’nh
Tel 214 8316 Date 2/8/¢
Fax 6545 8156
Eor Official Uss Qnly
Documant
Itam Amount Attached mg’ Remarks
Yes or NG
1, Rentsl Raie PiDay YES
2 Loss of Incomsa Paid
3. Survey Fees
4. LTA Saaich Fes
. Medical Fees [on bohalf
of driver, il applicabla)
|&_ Gverun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD
II!EFNR ESTIMATE*

VEHICLENO @ SHC 968Y DATE: 30. Jul. 2018
MAKE : MERCEDES
MODEL : VIANO DOA:  27.Jul. 2018 CHINA
ar Parts Description/ Labour @ Unit Price Amount
1[Side Mirrar = LH (re $1,595.00
SUB TOTAL $1,595.00
LESS 20%| 5319.00
DISCOUNTED TOTAL $1,276.00
((d(
fCal (€ s
/ 4 ﬁr/rr tyord,

Labour Charge Jo
1|Panel Beating / ﬂ/’ Slﬂﬂ'-:i;
1[Spray Painting Charge % $126-00
1|Wiring Chrage ?0% g ! { / $50-00

$270.00
o wa o1
e ESTIMATE TOTAL $1,546.00
[This 15 an initial estimate based on a visuﬂlﬁwltlgwdalr quantum will
Ibe prepared after the vehicle is surveyed by a motor Surveyar appointed by the insurance company




' COMFORTDELGRO ENGINEERING PTE LTD

=

Wiring Chrage

uy TDTA%BDUR

. \
ESTIMATE TOTAL

$270.00

$1,546.00
e

This is an Initfal estimate based on a visual inspection o
|be praparey after the véhicle Is surveyed by a-mBtor Surveyor appointed by the insurance company.

e above vehicle. The final repair quantum will

| REPAIR ESTIMATE®
VEHICLEND  : SHC S6BY DATE: 30. Jul. 2018
MAKE : MERCEDES
MODEL : VIANO DOA:  27.Jul. 2018 CHINA
Parts Description/ Labour Unit Price Amount
1/Side Mirror = LH 51,595.00
SUB TOTAL| $1,595.00
LESS 20%| $319.00
DISCOUNTED TOTAL £1,276.00
lef
[Ca A (€l
5-
/ ‘?u/}’/e f Jor L
Labour Charge Jo |
1{Panel Beating / ﬂ,/ S&ﬂlfﬂ’;
1/Spray Painting Charge % SW#IE

\/_ o



Shu Pei (LKKAuto)

From: Lucas Lee <lucaslee@sg cntaiping.coms>

Sent: . Wednesday, 1 August 2018 5:02 PM

Ta: Shu Pel (LKKAUtS)

Subject: RE: Direct Settlement - Accident Invoalving YNT282L (Ol - CT1 - SNM18D03754C02) and
SHCO68Y (TP - LKK REF - CC3/CT118013923/K1whb3 ) on 27072018

Attachments: leaSZ_SNM18D03754C01-YN7282L-LKKDirectSettlementAccidentltr_CLCR95.130.pdf]

MSAT1B098957-YNT282L pdf

Dear Sirs,

Kindly refer to the above attachment.

Case Handler: Hwang Shiang Yi

Lucas Lee

Claims Department (Malor)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #16-00 Spnngleal Tower Singapore 072909
Direct (65) 6389 6181

Fax (B5) 6222 T175/6224 7478

Emall: lucas leef@sq.cntaiping. com

Website: www.sg.colaiping.com

h IRy
l Sapapmar s or 900

v luinrier

Thix message 15 confidenual; ity conteney do not constituie o commimmenit &y Clamo Talpmg Insorance (Smgapore) Pre. L. s xcept
ifiere provvided for in g wiritten agreemint Detweets Yo el it Tavipding Inoaoranee (Singapoee | e, Lad, Any sevaeathoresed dise losuee,
s or disvemination, elther in whale or partdal, s profithiied. If yoli are mog the lntended recipient of the message. pledse nodifv te
wender immwadiately

From: Shu Pei (LKKAuto) [mailto:shupel@lkkauto.com)|

Sent: Tuesday, 31 July, 2018 6:59 PM

To: Claims Dept of CTI

Cc: Angie Foo; Sharan Han; Vivian Lau (LKKAuto]; Admin A

Subject: Direct Settlement - Accident Involving YN7282L (Ol : CTI - TBA) and SHC968Y (TP : LKK REF -
CC3/CTI18013923/K1wb3 ) on 27.07.2018

WITHOUT PREJUDICE



Dear Sharon,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHC 968Y at M/s ComfortDelGro Engineering Pre
Ltd (Loyang).

Meanwhile, kindly let us have a copy of vour insured's GIA report for our necessary action.

Enclosed for your perusal Is!
- Estimated cost of repair
- Preliminary advice
- TP's GIA report

Our case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.

Thank Youw

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupg B lkkauto com | fac 6741-4108
Bk 51, Paya Ubi industrial Park, Ubl Avenue 1, 802.25 | S[(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http//www svimunteccloud . com
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Our Reference: SNM18D03754/C01/2

Date : 01 AUGUST 2018 via Ordinary & Registered Mall
INTERINFO AGENCY PTELTD

NO.48 TOH GUAN ROAD EAST

#07-123 ENTERPRISE HUB
SINGAPORE 608586

Dear Sir/ Madam

ACCIDENT INVOLVING YNT2B2L AND SHC968Y ON 27 JULY 2018
ALONG TELOK BLANGAH ROAD BEFORE KAMPONG BAHRU ROAD

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SHC968Y | is filing a third party property
claim against your vehicle.

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf
and they will contact you for more information about the accident

Kindly render your assistance and co-operation accordingly.
Yours truly,
Claims Department
(This is a computer generated letter and no signalure is required.)
CC | LKK Auto Consultants Ple Lig
Antn VIVIAN
Ref CCICTIIB03923/K1WE3

Contact No ; 68418625
via Ermail VIVIAN@LKKAUTO.COM

CC  Agent - (AND420A) - INKPRESS INSURANCE AGENCY PTE LTD

FOVLKKDS-2013



W COMFORIDELGRO

ENGINEERING
QOur Ref CC18070797 / SHC 968Y MWT(sl)
YDI.II’ RB' = ComfortelGro Englresiing Pta Ll
Date 16-Aug-18 CDGE Taxi Ciaims Dept ¥4 Brddeil Road Singapars 575
59 Loyang Drive 4th Fir Mairdire =85 II'—L
CHINA INSURANCE CO LTD Singapors S0B869 Facainile +66 6200 5
3 ANSON ROAD -
#16-00 SPRINGLEAF TOWER B
SINGAPORE 079909 Braddell
Attn : Motor Claims Department WITHOUT PREJUDICE e Ta 0
Dear Sir : Loyang
ACCIDENT INVOLVING OUR TAXI SHC 968Y YOUR INSURED YN 7282L Igapars 066D
AND OTHER ON 27.07.18 " I?rlh: !u,i".*:’

We are the authorised repair workshop for Citycab Pte

{ X ) Photocoples of Accident Scene Photos
{ ) Witness statement/'s

Kindly look into the matter and let us hear from you on
soon as possible.

{ x ) Downtime/Mileage record

nompom 575717

Ltd, the owner of motor Wehicle No :

SHC 968Y which was invalved in the captioned accident with your insured vehicle. PIPeTP Ly o]
The vehicle owner and the taxi driver concemed have requested and autharized us to assisl Sngnpame (RISE0N
them in presenting their claims against the party responsible for all applicable matters arising e
from the damage to the vehicle. SingHDom 408D
As the accident was caused by the negligent act of your insured driving YN 7282L R s
we are submitting these claims for your consideration on behalf of the claimants. Sagsoan
TAXI OWNER'S CLAIM S It Yy
1  Costof Repair % 1,177.00 Singapote 7287¢
2 2 days Loss of Rental @ _§ 163.52 per day $ 32704 ... O, o |
3 Survey Report Fees (Surveyed by Mis LKK) $ - T Singapore 78571
4 |LTA Search Fees 3 7.49
5 GlA/ Police Report Fees s -

6 Towing / Medical / Transporation Fees § =
Sub Total: $ 1,511.53
HIRER'S CLAIM
7 2 days Loss of Income @ _S _ 80.00 per days $ 160.00
Total Claims: § 167153
We enclose herewith the following documents to support the claims: -
a) Original repair bill and photocopies of photographs : 7 pes.
b) LTA search slip/s of : YN 7282L
¢) GIA/ Police report/s of : SHC 968y
d) Letter of authority from owner / hirer / operator

{ ) Cetificale of Insurance
{ x ) Rental Rale letter

the settlement of the said claims as

Please note that It is a condition of any settiement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver,

Yours faithfully

‘Walliam ‘lan

Deputy Manager

CDGE Claims Dapariment

Tel. 6214 8737 Fax: 6214 1843 Email : wiliamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

& e ol

COMFORIDELGRO

i
il

il g
ekl



VW o

Ada ma R Aold

51 181 AVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX 1 (65 62364315

Our Ref: CC3/CTI18013923/K 1wb3
21 August 2018

Interinfo Agency Pte Ltd
48 Toh Guan Road East
#07-123

Singapore 608586

Dear Sir/Madam,
ACCIDENT INVOLVING YN 72821 & SHC 968Y ON 27/07/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 31/08/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please call us if you have further queries.

Yﬂu%ﬁmlly.

Vivian Lau

Case Handler

DID: 684 8625

FAX: 6741 4108

EMAIL: Vivianlauf@lkkauto.com

ce.  China Taiping Insurance (Singapore) Pte Lid
(Motor Claims Dept)



CDG.VARS.V.LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

[NAF [/ PAF)
ACCIDENT INVOLVING SONATA SHCO968Y , YN72B2L ON 27-Jul-18 14:00
ALONG TELOK BLANGAH RD TWDS KEPPEL RD.
1/ We HABEER KHAN BIN ALI K... (Hirer) NRIC No.. 572425676
andfor {Relief) NRIC No.:

Taxi Number SHC96BY
hereby authorise ComfortDelGro Engineering Pte Ltd({CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fes and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/four claim
aguinst third party (excepl persanal Injuries and medical claims),

3. To sign Discharge Voucher on my/our behalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly te CDGE in accardance with CDGE's instruction and made in favour of
"ComfortDelGro Enginearing Pte Ltd".

Date 27-Jul-2018
Name of Hirer KABEER KHAN BIN ALI KHAN
Hirar NRIC 57242567G Signature : /SC_,/
-
Address 836 TAMPINES STREET 82 #02-75
520836
Contact No, 81116172

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VAR... 27/07/2018



Palicy No : DHCVEN1443441703 Claim Ho : SKMIBD0ITHACOZ/2
Clalmant : CITYCAB PFTE LTD

AmOUNt : 55 1,500.00
Singapore Dollar Cne Thousand Flve Hundred Only

I/We agree Lo accepl the above mentioned amount Lo be pald Lo mefus in full &
fina. settlement of all clains, cests & disbursements for injuries / damages
sustained by me/us through an sccldent involving

Claimant Vehicle No. : SHT S68Y
insured Yehicle No. : YM 7282L

npate of Loss o 2v/a%s20148
Plaze of Accident . TELOK BLAMGAM RD SEF HAMPONG BAHRU RD

IN CONSIDERATION of the payment made Lo me/us of the alorement loned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LID.. I/We agree absolutely Eta
discharge CHINA TAIPING INSURANCE (SINGAPCORE) PTE. LTD. and/ar

Insure=d Hame : INTERINFO AGENCY PTE LID
Driver Nams : JAMALLUDIH BIN MOHD AKIF

from all claims, present or future in respsct of all losa, injury or danage
sustained by me/us arising our of the said accidant .

I acknowledge that this payment la made without admission of iiability on the
part of CHINA TAIPING INSURANCE (SINGAFORE) FTE. LID.

Global Sum 55 1,500.00
TOTAL 5§ 1,500.00
G (2
Lowtaii= 2 o
Claimant Name : Etaanoe s NRIC No :
4 §-/70§
Signature 1 A?‘ Daza ] f 1
he [ONENS 9. ol 00y 10D YIRS 'i:FrT".I-'g":’E Ofly
- ) ' i Megae forwand vour chieijuc mende payoble 10
A s S 213 GaTECES SNg Do & anchyie ~OMFORTDELGRO ENGINEERING PTE 1T

o e 210, 0 20cicalcn of s domment



COMFORIDELGRO
ENGINEERING

COMFORDELGRO

ComtorlDelGro Engineering Pte Ltd

Wopishiagis

COMPANY REG. NO.: 1995[1604?

GST REG. NO. M2-8921817-3 TAX INVOICE Page:
VEHCLE NO NO/DATE
:ﬁf:mm INSURANCE CO (S)PTE LD ok 00Y 2{385%22 06..08. 201
SPRINGLEAF TOWER MAKE JOB NO.
MERCEDES BENZ 305193650
3__ANSON ROAD #16-00
SINGAPORE 079909 H{r:lm. 1 3.4, ODOMETER READING
CONTACT NO: 62222366 umcor m‘ ———
11.10.2013
CHASSIS CODE JOB TYPE
WDF63981323802651
=~ Description : 3P 27.07.2018 2 430026
Invoice for Lump Sum Repair
Total Sum ir Amt 1,100.00
Add w&*?J palr 7.000 % g?.nﬂ
Total Invoice amount 1,177.00

Issued by

‘%@"

mfortDeltiro Engineering Ple Lid
embar of COMPONITT| Cap

wd Office:
Braddell Road
sapore ST0T0|

Wy note that no receipt shall be ssued unless requested.
STOMER'S COPY

. 06.08.2018 16:19:53
Hepair '1‘% - 57/57
Payment /Tarm : /Credit 30 days

ACCOUNT No

INVOICE No AMOUNT BANK/CHQ No.




Our Ref: CC18070797
\ e GityCab
-

Date: 06 August 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 27/07/2018 @ 14:00 hrs

ALONG TELOK BLANGAH RD TWDS KEPPEL RD
INVOLVING YMNT282L

We refer to the above-mentioned accident and wish lo inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHC0968Y (the
"Tax/"). The Taxi was hired to KABEER KHAN BIN ALI KHAN IC NO S7242567G a
registered hirer-operator of CityCab Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $163.52 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material lime of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi ansing from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's Insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safely

This is a computer generated letter. No signalure is required,

383 Sin Ming Drive Singapare 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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LKK Auto Consultants Pte Ltd
81 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapare 408833
TEL: 6256 3581 FAX: 8256 4315
Reg No: 190607198R GST Reg No 19-8607108-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Rat CC3/CTI18013923/K1wb3q2
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SPRINGLEAF TOWERSINGAPORE 079909

Cede: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN T282L Veh. Inspected SHC 968Y
Policy No. DMCVSN1443441703 Coverage ($) oo
Claim No. SNM18D03754C0212 Excess ($) D.00
Assign From Assign Date 30/T2018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ VIAND c.c 2143
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDFE3981323802651 Colour WHITE
Odometer 481626 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/@0 R16C HANKOOK 7 mm
L/H Front Tyre |225@0R18C HANKOOK 7 mm
R/H Rear Tyre |22580 R18C HANKOOK 7 mm
L/H Rear Tyre |225/@B0R16C HANKOOK 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S WING MIRROR
DAMAGES SEE DETAILS,
5. General Information
Accident Date  27/07/2018 |Inspection Date 30/07/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508968
S5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A“WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
Sh, Estimate Days of Repair

IES-TIMATED NORMAL PERIOD FOR REPAIR: 1 Working Days
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TEL: A256 3581 FAX 6256 4315

Reg No: 198607 188R GST Reg No. 15-8607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 968Y

LKK Auto Consultants Pte Ltd

L] ;é F §1 Ubi Ave 1 #01-26 Paya Ubi industnal Park, Singapore 408833

Page No.:1 ol 1

aty Description of Parts Condition | Estim mh?p%ﬂ s
REPLACEMENT OF PARTS
1|SIDE MIRROR -LH CRACKED 1.595.00 1.585.00
LESS 204 DISCOUNT -318.00 -315.00
1.276.00 1.2768.00
LABOUR
FANEL BEATING 100.00 50.00
SPRAY PAINTING CHARGE 120.00 50.00
WIRING CHARGE. NOT NECESSARY 50.00
270.00 100.00
GRAND TOTAL 1,546.00 1,376.00
RECOMMENDED COST OF LUMP SUM REPAIRS 1,100.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC3/CTI18013823/K1wb3q2

KALVIN ANG WEI KUN

Automolive Assessor | Investigator
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HO LEONG CHUAN

Automolive Assessor

DB LAMSER OF LIABILITY 10 THIAD PARTIES - This Report is made soinky lnr e ues s Benedil of the Clisnd named on ihe bl pege of ihis Repent

M llabilit ol reaponsibilily whatsoevar. in contect o o 18 scceuted 1o sy Shird panty whemay eply on ihe Asport whelty 20 in part. Any thard party acting o reiying on this
Report in whebs o in st dess no sl bis e bher o ek,




