9/16/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

Messages

S8MOOQFH

CC4/ASM18013905/Aps3q2 &

28 July 2018

31 Jul 2018 9:59:51 AM

31 July 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Invoices History Documents

NON-REPORTED

Assessment

Actions
Next Step Wait for: Approve invoice
Metrics Notes

Vehicle Information

Incident Vehicle SLU2877X
Registration #

Make TPVD HONDA

Model HR-V-1.5 (A)

Service Address

Primary Contact/Insured

BISWAS ABHUIT
456 CORPORATION ROAD, #05-03, 649813,
Singapore

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Document Type

Document SubType

[ eresonen |

NAME

B Accident Statement

SUB-TYPE

Reports & Statement

DATE
UPLOADED

AUTHOR

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=60702&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:411517?token=fddb2ca0-4d90-4f29-b38e-fcb626ae97e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/16/2020

EA&SEM-LKKInvoicel (3)-AC2006389.pdf

i RENTAL RECEIPT.pdf

I LKKInspection.pdf

B LKKAdjustment1a.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I Email to Ol dd 200820.pdf

I Letter_to_Ol_Attached video(SLW3348P).pdf

B LKK Resurvey Photos.pdf

[ PARF_COE REBATE.pdf

I LKK Survey Photos.pdf

I Rental Receipt& Agreement.pdf

I INSURANCE SEARCH FEE.pdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal

Surveyor/ Assessor
SWBENRE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Policy Holders / Insured

Others

Others

Others

Others

Others

LKK AUTO CONSULTANTS PTE
BUDHOR)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=60702&tab=invoices

16 September
DATE

2020
UPLOADED

16 September
2020

16 September
2020

16 September
2020

16 September
2020

16 September
2020

16 September
2020

20 August
2020

17 August
2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

15 April 2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732499?token=22c4183e-b613-45e5-a4bb-48ac28e80bd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732497?token=759aab24-d563-45fc-9ad6-e06ffc3370cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732496?token=4a302bd7-f314-4547-a29b-542e7df17fc8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732495?token=18dd5c7e-4da9-4c2d-b63f-f3639bf28f92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732494?token=a18965dc-b65f-4aea-84ac-7e3f3a99b709&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732491?token=ea2dd6ad-3a91-420a-8a0e-301b24dd1f05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732488?token=7fbf1804-43bb-4940-8369-f9dd70b4e3aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683931?token=f7f36f95-9655-4a65-906b-d467e2edbce3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1677306?token=7d7e2c2b-b127-4480-b19c-5c72391ea086&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505819?token=bb34b8c8-f9d4-49d6-8caa-8c2f582e7d47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505817?token=c6b7cfa7-ff09-409a-a2dd-3359df2c64f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505818?token=425b6abb-14b7-4ced-a28e-c73fe003bed5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505820?token=fe500893-2845-4011-84fd-3ba4bdacfc83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505821?token=d0021ca8-304b-4bd7-9b5e-7b223200dabb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/16/2020

NAME

I TP-MANDATE IA DD 150420.pdf

I TP ATA pdf

I TP ESTIMATE_MARKED.pdf

[ SLU2877X vs SLW3348P_TP VIDEO.mp4

& Non reporting letter.pdf

I EMAIL RECIEVED FROM WORKSHOP WITH GIA
REPORT.msg

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Reports & Statement

Evidence

Letters and
Correspondence

Other

Claim Portal

SUB-TYPE

Assessment

Others

Estimate / Quotation

Videos

Policy Holders / Insured

Other

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=60702&tab=invoices

DATE
UPLOADED

15 April 2020

15 April 2020

15 April 2020

15 April 2020

6 August 2018

31 July 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505823?token=8edcc08d-addc-4a4a-9352-9db0c42272d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505822?token=db4a725c-a5b1-4ff4-97c9-a8a97fcdfcc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505816?token=a4259c89-b461-4bdd-90b0-45596d4337b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1505815?token=33c56cd1-d785-4133-ba62-872d3f7bb88d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:373506?token=79942f27-4892-4ab3-a997-de2d3e6a2b2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:364088?token=963a5218-74a2-42a9-9e4f-6a1127d48b99&portalRoute=/claim-portal/html/ServiceRequestDocumentError

