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¥y LS LS LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapare 408833

[
i A B
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199507198R GST Rep. Mo 19-8607188-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC4/LCR18013888/pb3
E x
ieichiovie o W S C I (|| (1]
Code. LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 18B9R Veh. Inspected SLT 6918R
Policy No. Coverage (S) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 3vorr0E
2. Vehicle Particulars & Candition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre T
I/H Rear Tyre il
4, Description of Damages
5. General Information
Accident Date  28/07/2018 |Inspection Date

Survey held at EBHAUTO SERVICES FTELTD

BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115
SINGAPORE 575636

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




y ~
M BH AUTO SERVICES PTE LTD

Blk 1, Sector C , Sin Ming Industrial Estate #01-111/ 113/ 115/ 117 Singapore 575636
Tel: 6559 8044 / Fax: 6269 2404

AlG Asin Pacific Insurance Pte. Ltd < /z” AM,E_'_,.
AlG Building 27

78 Shenton Way #08-16 A, 3" 933 Sof
Singapore (079120) f-w? /4,% ¢
ATTN: MOTOR CLAIM DEPARTMENT T
Tel : 6419 3000 Fax : 6835 7416

DEAR SIR / MADAM :

ACCIDENT REPAIR ON: SLT6918R Date: 01/08/2018
MODEL : MAZDA RX-8 1.3A Page - 10of 2

POLICY NO : GA289048/1

CHASSIS NO : SE3P301657

YEAR OF MANUFACTURE : 2008

DATE / TIME OF ACCIDENT: 28/07/2018 Time: 2110Hrs at Along Scotts Rd Twds Newton@Newton circus
THIRD PARTY VEHICLE NO: SLK1989R

Appended below are the estimaled cost of repair and parts to be replaced for the above vehicle: -

Replacement Of Parts Quantity Unit Price  Condition Amount
SN 5% % 55
1 Front fender LH 1 752.00 Dentad 15200 —
2 Front fender shield front section LH 1 139.00 Cut S, 13900 ¢
3 Front fender shield rear section LH 1 150.00 Cut frr 15900
4 Front fender shield clips 12 400 Necessary e 4800 -
5  Front fender lamp LH 1 187.00 Scraiches —~ 187.00 »
6 Front wheel rim LH 1 1,350.00 Ton Per 135000 «—
7 Front absorber LH 1 42000  Bented A, 42000
8  Front lower arm LH 1 57600 Bented M, 57600
8  Front knuckle arm LH 1 38000 Bented o 38000 X
10 Front knuckle arm bearing LH 1 67200 Necessary "/~ 67200 X
11 Front fie rod LH 1 12500 Bented Jf 12500
12 Front tie rod end LH 1 153.00 Bented S~ 153.00
13 Front door LH 1 122500 Dented % 122500 «—
14 Front door hinge upper LH 1 43.00 Bented 2T 4300 ¢
15  Front door hinge lower LH 1 4300  Bented 7t 4300 £
16 Front door frame pillar sticker LH 1 9300 Necessary “le, 89300 —
17 Fronl door weatherstrip LH 1 108.00 Necessary s 108.00
18 Rocker panel LH 1 95000 Dented  #T 95000 ¥
3,", T - U ( Sub-Total: 7.423.00
Less: 20% discount ﬂl}_
= & 2901 G2 Total Parts after 20% discount:  5,938.40
Special Nett ltems
1 Anfi-rust coating 3 80.00 240.00 8ot
2 Fronttyre LH 1 285.00 f 28500 )
525.00
4,0

Total Parts: 6,463.40



1 Provide =kill labour to remove all damaged parts, panel beat , cut & weld Toer
if necessary and align all panel and reinstall all damaged parts. 1.250.00
2 Provide skill labour & material lo putty all damaged parts & panel & to {
respray with 2K paint with oven spray boath facilities 1,250.00 Y27
3 Provide skill labour lo disconnect and check electrical wiring 60.00 Zey
4 Remove and reinstall cushions, seats, backres!, inner trim.garnish, roof lining and
or upholstery to facilitate repairs A 15000 X
5 Dismantie and transfer door fittings and mechanism lo new door/facilitate repair 8000 4=y
6 Provide skill labour 1o check and re-adjust wheel alignment 8000 4=,
7 Provide skill labour to remove and replace/refit front LH undercarriage AP 200.00 x
B Prowide skill labour to remove and replace/balancing wheel rim with tyre 8000 3,‘.
Total Labour: _M_IW
¢, 260 Total Parts & Labour: 9,613.40
GST 7% 672.94
Grand Total: 10,2B6.34
Estimate Repair Duration _Mrdays
ACCIDENT VEHICLE OF - SLT6818R Page :20f2 = .,

Remark: Supplementary estimate will be raised in the event additional damaged parts are found
in the course of repair.

Yours sincerely,
ESTIMATOR. WEN ZHENG Pﬂ,-f : jt 2900, bo
Survey attended by: C)/N i $ l.'JU 00
Name ; /z"’"fﬂf
Company :  Zf/e Labroue 4’ D000
Date H‘J/rry o ~ 1 0e
Time L 75pa, Tofa| t k. ko /
ComsctNo - P41 o4€3 -~ i':';}'r] 1 ¥

Email . =




Ml BH AUTO SERVICES PTE LTD

[
Bk 1, Sector C , Sin Ming Industrial Estate #01-111/ 113/ 115/ 117 Singapore 575636
Tel: 6559 8944 | Fax: 6269 2404
AIG Asia Pacific Insurance Pte. Ltd A7 4/74;&,5_,,
AIG Building 7 -C,, P~
78 Shenton Way #08-16 /‘i ’
Singapore (079120) ;.,,-,,,7 A ’% 2.
ATTN: MOTOR CLAIM DEPARTMENT e
Tel : 6419 3000 Fax : 6835 7416
DEAR SIR / MADAM
ACCIDENT REPAIR ON: SLT6818R Date: 01/08/2018
MODEL : MAZDA RX-8 1.3A Page : 1 of 2

POLICY NO : GA289048/1
CHASSIS NO : SE3P301657
YEAR OF MANUFACTURE : 2008

DATE / TIME OF ACCIDENT : 28/07/2018 Time: 2110Hrs at Along Scotts Rd Twds Newton@Newton circus

THIRD PARTY VEHICLE NO: SLK1989R

Appended below are the estimaled cost of repair and parts to be replaced for the above vehicle: -

Replacement Of Parls Quantity Unit Price  Condition Amount
SIN = g’ 1
1 Front fender LH 1 752.00 Dented 75200 “—
2 Front fender shield front section LH 1 139.00 Cut S, 43800 ¥
3 Front fender shield rear section LH 1 150,00 Cut 2ir 15000 —
4 Front fender shield clips 12 400 Necessary 7' 4800 -
5  Front fender lamp LH 1 187.00 Scraliches f—~ 187.00
6 Front wheel rim LH 1 1,350.00 Torn  Pes 1,35000 «—
7 Front absorber LH 1 420.00 Bented 42000 7
8 Front lower arm LH 1 576.00 Bented 576.00 =
9 Front knuckle arm LH 1 380.00 Bented 380,00 7
10 Front knuckle arm bearing LH 1 67200 MNecessary 67200 7
11 Front tie rod LH 1 125.00 Bented 125.00 7
12 Front tie rod end LH 1 153.00  Bented 15300 7
13 Front door LH 1 1,225.00 Dented ‘r 1,22500 —
14 Front door hinge upper LH 1 43.00 Bented #T 4300 g
15  Front door hinge lower LH 1 4300  Bented 7t 4300 X«
16 Front door frame pillar sticker LH 1 93.00 Necessary “Te. 9300 —
17 Front door weatherstrip LH 1 108.00 Necessary 10800 <
18 Rocker panel LH 1 95000  Dented T 85000
Sub-Total: 7.423.00
L ess: 20% discount - 1,484.60
mﬁﬁ:ﬁﬁ "Yétal Parts pfter 20% discount:  5,936.40
* To remurvey beforw'sher koray puar tryg
» To Supiay damaged patly) durng airen
* Parms prcea ave subioct o coniemanen
® Third purty urvey b on g Without Presafics” basis
* Mo Wegal mosTcatians) m aiowe
Special Nett tems TS b s P,
1 Anti-rust coating o o o] it gy g E,ﬂﬂ 240.00
2 Front tyre LH you Loy 28500 285.00 7
MHE‘IVG‘:‘_--J by QIr_u_-” 525.m
Sigriture
- Total Parts: 6,463.40




bour C es For LH Si ion =
1 Provide skill labour to remove all damaged parts, panel beat , cut & weld Cef
if necessary and align all panel and reinstall all damaged parts 1.250.00
2 Provide skill labour & material to putty all damaged parts & pansl & to ﬁ/
respray with 2K paint with oven spray booth facilities 1,250.00 Y9
3 Provide skill labour {o disconnect and check electrical wiring 60.00 .?::(
4 Remove and reinstall cushions, seats, backrest, inner trim,garnish, roof lining and
or upholstery to facilitate repairs A% 15000 X
5 Dismantle and transfer door fittings and mechanism to new door/facilitate repair B0.00 =/
6 Provide skill labour to check and re-adjust wheel alignment 80.00 /=,
7 Provide skill labour to remove and replace/refit front LH undercarriage 20000 -
8 Provide skill labour to remove and replace/balancing wheel rim with tyre 80.00 2. /
Total Labour: 3,150.00
Total Parts & Labour: 9,613.40
GST 7% 672.94
Grand Total: 10,286.34
Estimate Repair Duration iﬂay_n
ACCIDENT VEHICLE OF : SLTB8918R Page:20of 2 'f# "r
Remark: Supplementary estimate will be raised in the event additional damaged parts are found

in the course of repair.

Yours sincerely,

ESTIMATOR: WEN ZHENG

Survey attended by:

Nome
Company
Date

I'ime

Contact No

Email
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> Back to OneMotoring
—
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type: Forelgn Identification Mumber
Crwner 1D FOTaW
Vehicle Details
Wehicle Mo SLT6918R
Wehicle to be Exported: Yes
Intended De-registration Date: 30 Jul 2018
Vehicle Make: MAZDA
Vehicle Model: RX-B1.3A
Primary Colour: White
Manufacturing Year: 2008
Engine No. 138544408
Chassis Mo SEIP301S5T
Maximum Power Output: 154.0 kW (204 bhp)
Open Market Value: $25978.00
Original Registration Date: 12 Dec 2008
First Registration Diate: 12 Dec 2008
Transfer Count: - -
Actual ARF Paid: $25.978.00
Intended PARF Rebate Detalls
PARF Eligibility: s
PARF Eligibility Expiry Date: 11 Dec 2018
PARF Rebate Amount: $12.989.00
Intended COE Rebate Detalls
COE Expiry Date: 11 Dec 2018
COE Category: A - Car |1600ct & balow)
CIOE Perlod(Years): 10
QP Paid: $7.721.00
COE Rebate Amount: $280.00
Total Rebate Amount: $13.269.00

The information contained herein s cormect a5 at 30 Jul 2018

OK



Used Mazda RX-8 Car & Used Cars & Vehicles Singapore - sgCarian
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Hsiao Tong (LKKAuto)

From: BHAS - Bernard Kee <bernard kee@bhauto.com.sg>

Sent: Tuesday, 7 August 2018 5:30 PM

To: Hsiao Tong (LKKAuto); BHAS - Jacelyn Loh

Ce: BHAS - Moo Wen Zheng, BHAS - Anthony Lau; Admin A

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE

SLK1989R AND SLT6918R ON 28/07/2018 *LKK REF: CC4/LCR18013898/Kpb3

Dear Hsio Tong
Our insured driver reported that your client cut into his lane and hit our vehicle.

Kindly let us have evidences (ie: video footoge/ scene photeas / PIR) in order for us to look into the matter.
In that case we do it as 50/50 can 7

Thank you

Best Regards,

OBernard Kee

Mi BH AUTO SERVICES PTE LTD

(W) +65-6559 8945 (F) +65-6269 2404 (M) +63 9747 8383
Bernard keewbhauto.com.sg  hitp://www. bhauto.com sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 7 August 2018 5:14 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg=

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Anthony Lau
<anthony.lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee@bhauto.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLKI1989R AND SLT6918R ON 28/07/2018 *LKK REF: CC4/LCR18013898/Kpb3

Without Prejudice
Hi lacelyn,
We refer to the above matter.

Please be informed that liability is unclear. Our insured driver reported that your client cut into his lane and
hit our vehicle.

Kindly let us have evidences (ie: video footage/ scene photos / PIR] in order for us to look into the matter.
Thank you,

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsaever, should be deemed /
inferred from this negotiation of terms/setilement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultunts Pre Lud

Phome: 6742-3197 | email: chewht@ [kkauto.com | fius: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{40849:31)

From: BHAS - Jacelyn Loh <jacelvn loha bhaut com s>

Sent: Tuesday, 7 August 2018 4:24 PM

To: Hsizo Tong (LKKAuto) <chewhta lkkauto.com=

Ce: BHAS - Moo Wen Zheng <wenzheng. moo @ bhuuto.com.sg>; BHAS - Anthony Lau
<anthony lawabhauto.com.sg>; BHAS - Bernard Kee <bernard. kee a bhauto.com.sg>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLKI1989R AND SLT6918R ON 28/07/2018

Dear Madam, urgent

Kindly advise on this liabilities status. thanks
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Thank You & Best Regards,
Jaeelyn Lok

Ml BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#O1-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.loh@bhauto.com.sg

Website: hitp:/www bhauto.com.sg



From: BHAS - Jacelyn Loh

Sent: Monday, 30 July 2018 5:49 PM

To: 'Mithoosingh, Aashweenjeetkaur’ <Aashweenjecthaur Mithoosingh/a aig.com=>; Tan, Lily (AlG)

<Lilv, Tani@aig.com>; Fong. Andy-SY <Andv-SY Fong@aig.com>; Kaur, Baljit <Baljit Kaur daig.com=>;
Chin, Lee-Ying <Lee-Ying. Chinaig.com™>; Abu Kassim, Noor Mariesa

<NoorMariesa. AbuK assimi@aig.com>; Md Ishak, Mohd Imran <Imran.Ishak ¢ aig. com>; Lim, Sheng Yang
<Sheng Yang Lim@aig.com>; Azlan, Syazairdina <Syazairdinae. Azlan@aig com>: Chan, Yoke Shi
<yokeshi.chan@aie com>

Ce: BHAS - Moo Wen Zheng <wenzheng moo g bhauto.com.sg>; BHAS - Anthony Lau

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLK1989R AND SLT6918R ON 28/07/2018

Dear sir / mdm,
We choose below surveyor: LKK Auto Consultants Pte Lid
Ps- vehicle currently IN our workshop.

Thank You & Best Hegards,

Jaeelvn Loh

Ml BH AUTO SERVICES PTE LTD

Address: Bk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:5375636

(T) +65-6559 8944 /8940 (F) +63-6515 3144 / +65-6269 2404
Email: Jacelyn.lohw bhauto.com.sg

Website: http://www.bhauto.com.sg

From: Mithoosingh, Aashweenjeetkaur <Aashweenjeethour Mithoosinghi@aig.com>

Sent: Monday. 30 July 2018 1:33 PM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com sp>

Ce: Tan, Lily (AIG) <Lily. Tan@aig.com>; Fong, Andy-S8Y <Andv-SY.Fongaaig.com>; Kaur, Baljit
<Baljit Kaurwaig.com>; Chin, Lee-Ying <[ ee-Ying.Chinaie.com>; Abu Kassim, Noor Mariesa
<NoorMariesa. AbuKassim@aig.com>; Md Ishak, Mohd Imran <Imran.Ishak@aie com>; Lim, Sheng Yang
<ShengYang. L imaaig.com>; Azlan, Syazairdina <Ssazairding Azlan@aig.com>: Chan, Yoke Shi
<yukeshi.chun@aig com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLK1989R AND SLTA918R ON 28/07/2018

Witho judice

Your Reference :SLT6918R
Our Reference - SLK1989R
Dear SirMadaim,

We refer to your Notice of Accident of even dute.

We intend to conduct a pre-repair survey of the damage to your client’s'vour customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the joint
pre-repair survey as a single joint expert:



Name of Survevor Company Name

Ken Wong AlG Asia Pacific Insurance Pre Lid
Kumar Uthaya AlG Asia Pacific Insurance Pte Lid
Fong Soon Yee AlG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
Jetfrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ld
Ng You Han Formteam Adjusters Pte Ltd

[ Soon HanXin (Gary) Formteam Adjusters Pte Lud
Chow Bo Xiong Formteam Adjusters Pre Lid
Chua Soo Teck (Benjamin) | Formteam Adjusters Pte Lid
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Lid
Marcus Chua LKK Auto Consultants Pte Lid
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Lid
Mohammed Rasul LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree 1o the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-
repair survey carried out by the single joint expert.

Thanks and regards,

Aashweeanjeet Kaur (Aashweon)

AlG

Express Claims Adjuster ||

5G Claims Operations | AlG Shared Services

From: BHAS - Jacelyn Loh [mailto;jacelyn loh@bhauto.com.sq)

Sent: Monday, July 30, 2018 1:05 PM

To: AIG SGP, Claims-Survey

Cc: BHAS - Moo Wen Zheng; BHAS - Anthony Lau; BHAS - Bernard Kee

Subject: pre repair inspection (OUR VEHICLE - SLT6918R / YOUR VEHICLE - VSLK1989R)
To: the officer in charge

Dear sir, mdm,

I would like 10 arrange surveyvor on of the above mentioned accident vehicle.,

Ps- vehicle currently not in our workshop,

Appreciate awaiting for your favourable reply asap. Please kindly assist.

Greatly appreciate it. Thank vou and have a nice day



Thank You & Best Regards,
Jacelyn Loh

‘Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvnloha bhauto.com.sg

Website: hup//www bhauto.com sy

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Hsiao Tuna (LKKAuto)

From: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>
Sent: Monday, 20 August 2018 11.00 AM

To: Hsiao Tong (LKKAuto), Vivian Lau (LKKAuto)
Subject: ClLaim No: 241152231456

Dear both,

We refer to the above.

Please establish liability prior to settlement.
Thank you.

Regards,

Mg Hai Chuan

Sénlur Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +68357416
Hal-Chuan. Na@aig.com | www, gig.com.sg

IMPORTANT NOTICE:

The information in this emall (and any attachments) Is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emall in error,
please immediately notify me by "Reply" command and permanently delete the original and any copies
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
respansibility of the recipient to ensure that it is virus free and no responsibility 1s accepted by AIG for
any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply"” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao an_ta !LKIU&utn!

From: Mg, Hai-Chuan <Hai-Chuan.Ng®@aig.com>

Sent: Monday, 28 January 2019 3:32 PM

To: Hsiao Tong (LKKAuto)

Ce Ng, Grace-TA

Subject: RE: Claim No: 24115223145G *LKK REF: CC4/LCR18013898/Kpb3
Importance: High

Dear Hsiao Tong,

Please proceed to settle at 50%.

Do note that Grace has taken over this matter from us,
Thank you.

Regards,

Ng Hai Chuan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120

Tel +(65)6419 1994
Hal-Chuan.Ng@aig.com | www.aig.sg

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any copies
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it Is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

From: Hsiao Tong (IJGEAEQ) [mailto:chewht@lkkauto.com)]

Sent: Monday, January 28, 2019 3:00 PM

To: Ng, Hai-Chuan

Subject: RE: Claim No: 24115223145G *LKK REF: CC4/LCR18013898/Kpb3
Hi Mr Ng.

We refer to our below email.

Kindly let us have your instruction,



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Indostrial Park, Ubl Avenue 1, #02-25 | 5{408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 6 December 2018 12:18 PM

To: 'hal-chuan.ng@aig.com' <hai-chuan.ng@aig.com>

Subject: RE: Claim No: 24115223145G *LKK REF: CC4/LCR18013898/Kpb3

Hi Mr Ng,
We refer o our below emaill.

Kindly let us have your instruction,

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@kkauto com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 3 November 2018 9:44 AM

To: 'hai-chuan.ng@aig.com' <hai-chuan.ng@aig. >

Subject: RE: Claim No: 24115223145G *LKK REF: CC4/LCR18013898/Kpb3

Hi Mr Ng,
We refer to the above matter.

Third party reported that accident happened al Newion Flyover. Thera was no details on how the accident
happen. Based on third party sketch plan, it seems like OID changed lane and hit onto his car.

QID reported thal thitd party cut into his lane and resulted the accident.

There was no video footage from both parties.



Based on OID scene photo, the position of third party vehicle remained on lane 2 after collision which
suggests that third party was on lane 2 before collision. Otherwise he should have remained on lane 3 after
side swipe. The vehicle sustained denting indicate that it has received impact force from another party
involved,

The above are merely an observation without any concrete evidence produced by either party. Therefore,
we would like to propose 50/50 settiement.

Kindly let us have your comments/ instruction atter reviewing the case.

Thank you,

Best Regards,
Hsino Tong, Chew | Case Hundler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkawto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>
Sent: Monday, 20 August 2018 11:00 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Subject: CLaim No: 24115223145G

Dear both,

We refer to the above.

Please establish liabllity prior to settlement.
Thank you.

Regards,

Ng Hal Chuan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AlG Bullding #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +68357416

Hai-Chuan.Ng@aig.com | www.alg.com.sa

IMPORTANT NOTICE:

The Information In this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the Information. If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any copies
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or printouts thereof, Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that It Is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,



BH AUTO SERVICES PTE LTD

BLK | SIN MING INDUSTRIAL ESTATE SECTOR C #01-115 SINGAPORE 575636
Tel; 6559 8044  Fax: 6269 2404
CO. REG, NO, 200917512K
GST REG NO. 200917512K

PLEASE QUOTE OUR FILE REFERENCE WHEN REPLYING

Your Reference: SLE |9E9R
Our Reference: SLTOO1ER

Date: 07092018 .

Mis AIG Asin Pacific Insurance Pie. Lid BY EMAIL ONLY
78 Shenton Way

#07-16

Singapore 079120
Adtention: Claims Department
CLAIMANT: HAND GREGORY LEWIS

PROPERTY DAMAGED CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 280772018 ALONG
SCOTT RD TWDS NEWTOW @ NEWTON CIRCUS INVOLVING VEHICLE NO SLT6Y18R & SLK198YR

We act for HAND GREGORY LEWIS who was the owner of motor vehicle no. SLT6918R.

We are instructed by the above named to ¢laim damages against you'your insured in connection with & road traffic accident

on 28/07,2018 involving our client’s vehicle registration number SLT6918R and vehicle n':gmrlnon number SLK 19898
driven by you'your insured at the malerial time

We are instructed that the accident was caused by yow'your insured’s negligeni dnving snd /or management of your/you
insured vehicle. As a resull of the accident, our client’s vehicle was damaged and our client hus been put 1o loss and
expense, particulars of which are as follows:-

I Cost of Repair (Included 7% GST) § 358450 -
2 Loss of Rental ($120.00 x 6davs) GST 7% §  770.40
3 LTA Scarch Fee § 745

Totul : $ 436238

We enclose a copy of each of the following documents for your consideration:-
(a] GIA/ Police report lodged by driver ol ;

(b} Finnl Repair Bill

(c) Remal Invoice | Loss Of Use

(d) LTA Search Fee Invoice

(el Lener Of Authorzation

Kindly reven to our client’s claim within the next 7 days

Yours faithfully,

YUN SHI
(O): 6559 8944 (F): 6269 2404
Email: yunshi.chan bhaoto.com.sg

L]



Hsiao Tuna !LKHAuto!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 29 January 2019 10:41 AM

To: 'BHAS - Jacelyn Lohl'

Ce: BHAS - Moo Wen Zheng; BHAS - Bernard Kee; BHAS - Chan Yun Shi; Admin A
Subject: RE: CHECKING OF LIABILITY - ACCIDENT INVOLVING OUR INSURED VEHICLE

SLK1989R AND SLTE91BR ON 28/07/2018 *LKK REF: CC4/LCR18013898/Kpb3

Without Prejudice
Dear Sirs/Mdm,

We are of the opinion that this is a case of confiicling versions. There Is no concrete evidence|ie: Video
footage) yet to support either party's version. Enclosed herewith in this email is o copy of our insured's
accident report for your perusal,

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in
the above matter without resort to litigation. we propose settlement at a global sum of $2,120.00{all-in).

Please confirm acceplance.

“Kindly note that this negotintion between parties on this matter is purely on 8 without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the
issues of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BHAS - Jacelyn Loh <jacelyn.loh/@bhauto.com.sg>

Sent: Tuesday, 15 January 2019 6:23 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Bernard Kee

<bernard kee(@bhauto.com.sg>; BHAS - Chan Yun Shi <yunshi.chan@bhauto.com.sg>

Subject: RE: CHECKING OF LIABILITY - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLK1989R AND SLT6918R ON 28/07/2018 *LKK REF: CC4/LCR18013898/Kpb3

Dear all,
PS: kindly advise me on liability on case. Thanks

Thank You & Best Regards,
Jacelyn Loh



Hsiao Tnng {LI{KAutu!

From: BHAS - Chan Yun Shi <yunshi.chan@bhauto.com.sg>

Sent: Tuesday, 29 January 2019 12:11 PM

To: Hsiao Tong (LKKAuto); BHAS - Jacelyn Loh

Ce: BHAS - Moo Wen Zheng; BHAS - Bernard Kee; Admin A

Subject: accept offer - ACCIDENT INVOLVING OUR INSURED VEHICLE SLK1989R AND

SLT6918R ON 2B/07/2018 *LKK REF: CC4/LCR18013898/Kpb3

Dear Hsiao Tong ,
We accept below offer global sum @ $2120.00 all in.
Appreciate you can assist to proceed DV for us.

Thank you.

Best Regards,
Yoo Shi

M 8H AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8942 (F) +65-6515 3144 / +65-6269 2404
Email: yunshi.chanf@ bhauto.com.sg

Website: hitp://'www.bhauto.com.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, January 29, 2019 10:41 AM

To: BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg>; BHAS - Bernard Kee

<bernard kee{@bhauto.com.sg>; BHAS - Chan Yun Shi <yunshi.chan@bhauto.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: CHECKING OF LIABILITY - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLK1989R AND SLT6918R ON 28/07/2018 *LKK REF: CC4/LCR18013898/Kpb3

Without Prejudice

Dear Sirs/Mdm,

We are of the opinion that this is o case of conflicting versions. There is no concrete evidence(le: Video
footage) yet to support elther party's version. Enclosed herewith in this emall is a copy of our insured’s
accident report for your perusal.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in
the above matter without resort to litigation, we propose settlement at a global sum of $2,120.00(all-In).

Please confirm acceptlance.



Hsiao Tanﬂ !I.I{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 8 August 2018 11:57 AM

To: ‘Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLK 1989R(AIG) & SLT 6918R ON 28/07/2018

Your Ref: SLK 198%R
Our Ref: CC4/LCR18013898/Kpb3

Dear Sir/Madam,
ACCIDENT INVOLVING SLK 1989R(AIG) & 5LT 6918R ON 28/07/2018

We rafer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid 1o resalve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with theam.

We have received a claim from SLT 69 1BR against your insurance palicy.

Both poriies involved have given conflict of version, We are of the view that the case would be setfied at
equal liability,

It you have evidence/information to prove that we should not settle the third party claim, kindly let us have
them in writing within the next 10 days i.e. by 19/08/2018. after we shall proceed with negotiation with Third
Farty claimant on the without prejudice basis and any setflement should not bind any claims whalsoever
by you/your driver againsi the other party’s insurer arising from this particular accident.

Flease call us if you have further queries,

Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Comsultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fac 6741-4108
Bk 51. Paya Ubi Industrial Park. Ubi Avenue 1. #o2-25 | S[4080:41)
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, BH AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§52,120.00 (Global Sum) for vehicle no. SLT 6918R that was damaged pursuant to the accident
which occcurred on 28/07/2018 (date) along SCOTT RD TOWARDS NEWTON @ NEWTON
CIRCUS involving vehicle no/s SLK 1989R.

This is pursuant to the inspection conducted on 01/08/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner HAND GREGORY LEWIS (“the third
party claimant™) of vehicle no. SLT 6918R make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” afier the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 10 SLT 6918R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this ___31 (day) of __January (month) 2019 _ (vear)

D - O

Signed by appointed surveyor Signed by “the workshop™ (with chop)




BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636
Tel: 6743 3494
Fax: 6269 2404
CO, REG. NO. 201006106C
GST REG NO. 201006106C

TAX INVOICE
Final Repair Bill
Our Ref: SLT6Y1ISR
Date: 07/09/2018
M/s AIG Asia Pacific Insurance Ple. Lid, BY EMAIL ONLY
78 Shenton Way
#07-16
Singapore 079120
Vehicle No : SLT69 18R
Make/ Model : MAZDA RX
Year of Manufacture : 2008
Chassis No, : SE3P301657
Colour : WHITE
D.O.A : 18/03/2018
| QTY | ITEM/PARTICULARS | AMOUNT (58) |
I Repair Cost for Motor Vehicle No. SLT6918R
Type of repair: LUMP SUM :S§ 3350.00

GST @ 7% : S$  234.50
GRAND TOTAL :S$ 3584.50

Total : Singapore Dollars Three Thousand Five Hundred and Eighty - Four Dollars
and Fifty Cents Only.

Company's Staffip 8 Signature
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BH AUTO SERVICES PTE LTD

LK 1 3IN VNG INDUSTHIAL FSTATT =i CTOR C MY Y9 00 0rtinar 1@
SINGAPORE sTwala L IR AGAN Aoad FAX (B5) B2ED 2404
CD REZ ~NO 2ODRITHIT < GET REG ~NO 20001819«

VEHICLE RENTAL AGREEMENT

Owner: BH AUTO SERVICES PTE LTD (“the owner”)  Date: 1[4/50%

uirer: Jotherine  Alwasar Hand tel/wp: 9230 fo35
NRIC / Co. Reg No: .F 2053 ’j? LR FAX:

Address:

Owner and Hirer have agreed to this Vehicle Rental Agreement for the motor vehicle
described below and upon the Terms and Conditions contained on both sides of this
document. Hirer acknowledges having read and understood all the Terms and Conditions and
signifies acceptance upon signing.

Owner Vehicle No. SLT é"}ﬂ)f\
Vehicle Reg. No. <M= bmi: Rental:
Odometer:
:Jéte?ﬂ?%méﬁ ut: (’i {wﬁ 15 ;t’f""" Hirer's Signature: 1% r,f‘j. | H{L;,.-M {
Date & Time In: b /.-:r g {18 Hirer's Signature: ()
P cl -

In respect of each third party insurance claim arising from the date of hire to date of return of the
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner 5§ X009 D
Comprising excess payable and compensation to Owner for impact of claim on future motor
insurance premiums.

Own Vehicle Damage

Hirer is responsible for the first 55 =000.00 excess for collision or damage to first
party (owner) and shall pay additional plus loss of earnings while damaged vehicle is under repair.

BH AUTO SERVICES PTE LTD

il

!’ ¥

Authorised Signature
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TANTIAR | = ]

> Back to OneMotori ng
! Lranspan IRHHIIHI' Iy
Lang Transport Authority
10 Sin Ming Drive
Singapare STSTD1
GST Registration No. - M4-0006575-2
Prinl Dale/Time 30 Jul2018 /12923
Receipt DaleTime . 30 Jul 2018/ 1212231
Tax Invoice/Receipt
Recewt No. - IMTNET-00000-1807T30-000872
Previous Receipt No
SN Hem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (5%) (S$)
Result of Insurance Enquiry - SLK 1985R
As at 28 Jul 2018/21:10:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.,
1 insurance Enquiry - SLK1888R
Enguiry Fee T.00 048 748
JOBOTIOZ 11126817800
Sub-Total T.00 048 7.48
Total Before Rounding T.00 048 T49
Rounding Difference 004
Total Amaunt Payable 745
Paid By
Credit Card
aarcexxxa(7E6 T4
Total T.45
Cash Change 0.00
Tendered Amounl TA4S
Excess Rafundable Amount 0.00
THANK YOU AND HAVE A NICE DaY?

Please ensure that all payments to the Authority are good and pramptly setiled by the payment service
provider | financial institution. Otherwise, the transaction and recelpt Is considered void and late fee
may apply.

Print Receipt oK Save as PDF

TILRE, 2118, GOV, S BV BCTON COMPIELEtAY I Ui | TN I=r (U 1001 1§ i



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlgne
|CLAIM SUBFOLDER TRACKING o - 1
Case | Nobfied | Est Submitted | Ad) Assigned AdjRpe | &g Submitted I Auth'ed Status |
| | |
| | 2012018 | ;S;,L‘g 2018 |§$3,350.00  $33,350.00 Fending for Survey
M | Ecit Adj apt | DR Fimetes Viws N Cancel Case |

Clalm Detalls

OLDER DETALLS =~ = = [Croated by adjuster]
LCRF PTE LTD, Co. fiep. No.: 201624557K
HAND GREGORY LEWIS, [D: FESS5076wW

. | 28/07/2018 21:00 - :59
SLT6918R Date of L0SS! |1y 4 & Months and 16 Days From LTA Reg Date (Man Yr)]

. | TP/ 241152231456 PONCY/COVET | 1999994810 (Comprehensive)

Policy No.
(Claimant): | SA2E9048/1

] Excess: _T
| BH Auto Services Pte Ltd (Sin Ming) Bk 1 Sin Ming Industnial Estate Sector C, #01/1117113/115/117, 575636 Sin Ming - Tei:
6559 8944

AlG Asla Pacific Insurance Pte. Lid. (Express) - Tel £5-6415-3000 ., [Handled by Ng, Grace-TA] Tianawgrace Ng@uig.com

‘Mandiing

|Insurer:
-:f;'m“ AXA Insurance Pte Ltd (HQ) - Tel: 6138 7288
\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563551 _ [Handled by KENMETH KONG] [ Final Rpt due 10/08/2016]
|ASSOCIATED MAIL RECEIVED

There are no mal| for this case.

ALL ASSOCIATED TASKS=

Due Date Priority Type
No resufts.

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/2/2019



Merimen e-Claims

Claim Documents

*SLT6918R (24115223145G)
[SLK1989R]
™
HAND GREGORY LEWIS
Jul 28 2018 9:00PM
[LCRF PTE LTD]
BH Auto Services Pte Ltd

Page 1 of 2

Uplend bocuments |  Upload Photos | Compose wew Leter | Upioad visso | Upiosd audin | View |view in Browses v ]
|Letters/Correspondences - 1per page | ]
i."'—" Finshznd Cin | LKK Aute Consultants Pte Lid (HQ) B Thuﬁnlll.h'lm_l
¥ [Crraft) | Third Party Exprosa Settlement - Paymant Breakdown h Exdit |
Assessment Reports (iperpase  [v] @
|Na | Finafized On (AIG Asia Pacific Insurance Pte. Ltd, (5G] [ Thumbnail | Print
| N Accident Statement
(1 [DUOBABALO0 oo or ang, No: SUKIDRGR, Cismen LCRF PTE LT O | LadHM
l_m.ﬂm-gu —_ [3 per page ~] & '
[No | Relabel /Recrder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall| Print
1 |OB/08/1E 11:46 | General View 0 | oediec | A
2 |DE/OB/E11:48 | General View 0| wows | &
3 |DWOB/IE 11:46 | General View B B D | cedwc | 4
4 |0B0A/IE 1146 General View D | leetis | A
5 |D8/08/18 11:46 | General View D | cadirc | A
6 |BA/OB/18 11146 | General View D | waws &
7 |oB/oBii8 11:46 | General View D | leeas A
8 |[DU/0B/IE 1146 | General View @ | woedies | A
9 (DR/0B/1811:46 | General View D | | & |
[10 |0B/0B/18 11:46 Odometer Reading B _IL Load 3G |
11 |08/08/18 11:45 Chassls Number | D | oatpG | A |
12 OB/0E/18 11:46 | General View 0D  wedirc | A
11 CH/08/18 1196 | General View B | @ | waairG | M
14 OB/0B/18 11:46 | General View | Y | Lesdies | B
Documentation 1 per page v]| K
[No_[Welabel/Rearder |LKK Auto Consultants Pte Ltd (HQ) o Thumbnail | Print
I 31/07/18 14:54 | TP GIA REPORT B  © | 1080 pOF
2 31/07/18 14:54 | EMAIL FROM ATG DD 31072018 © | LosoroF
'3 O3j0B/18 09:24 TP ESTIMATE- MARKED = @ | wearoF |
4 01/02/19 14:21  WORKSHOP INVOICE 0 | Lesdror ,
(5 0102/1914:21  AUTHORISATIOM TO ACT FORM | & | Load FOF i
6 0102/19 14:21 | Release Voucher Load POF
',? 01/02/19 14:21 REMTAL RECEIPT Load PDF |
[B 01702719 14:21 | LTA SEARCH - Load POF | |
9 |01/02/19 14:21 | LETTER TO O1 © | 1oearoF J

Documents Checklist
| DOCUMENTS CHECKLIST eszt | Save | oo |
1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 17272019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Aute Consultants Pte Lid (HQ)

Show Remarks To: D Handling Insurer
Hints! EEmoras dre Creoele ke vow ahow 4 o cther oesties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2019
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Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|"al"ahil:.la No: SLK1989R (Insd veh) Model: A RX-8 1.3 (A)
SLT6918R (TP veh)
| Date of Accident: |28/07/2018
Global Sum Settlement || [X] Yes | [ ] No
Repair Estimate $ 10,286.34
Final Repair Cost s 2.120.00
Loss of Use 5 days at 50,00 per day
Rental (if any) s 8 days
LTA / GIA Search Fee 5
Others 5
5
Final Settlement Sum (Global Sum) -7 2.120.00

Is Third Party Workshop GIA Registered? [ 1] YES [ X] NO (Kindlyindicate
bielow)

A) For Non GIA Registered Workshop: Agread Liability 50 (%)

BOLA Appl le: Yes! N BOLA M
B) For GIA Registered Workshop: OLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability (%) Assessed Liability (*) (%)
* Assessed Liability fo be fililed only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymant Instruction: Payee's Breakdown

1) |BH Auto Services Pte Lid s 2.120.00
2) 5
3) s
4) s
JOANNE LEE KHANG MIN i i
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repalr BIll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr...

1/2/2019



Adjuster Report

LKK Auto Consultants Pte Ltd coregmo 1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CC4/L.CR18013808/KPB302
Date: 01022018

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0eas894810

E:':““"' Vehicle o, 1gg18R Insured Vehicle No : SLK1889R

Date of Loss: 28B/072018 Mature of Claim: Claim No: 24115223145G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLTG918R
Make & Model: MAZDA RX-B, 1.3 (A) Engine No: 138544608
Reg Date: 121272008 (Man. Year: 2008) Chassis No: SE3P301B57
Colour; White Odometer: 72585 km
Engine Capacity. 1308 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
M I F VEHI T THE TIM F Y
General Condition Steering (Serviceable) Yes Foolbrake (Serviceabls). Yes
Handbrake (Serviceable). Yes Engine Modification Mo Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size. 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Yokohama 9 mm Rear Lefl Side Yokohama 9 mm
Front Right Side: Yokohama 8 mm Rear Right Side Yokohama 8 mm
The above values represend! [Ne remaiing e eads depth
COST OF CLAIMS ~ Repairer's  Adjuster's  Difference  Diff %
Parts 6,223 40 2.801.80 332180 5338
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,380.00 1,320.00 2,070.00 681,068
Pamntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9.613.40 4,221.60 5,391.80 56.09
Approved Total (Overridden) (S$) 3,350.00
(5%) 961340 3,350.00 626340 B85.15
+ GST 7.00/7.00% (S%5) 672.04 234 50 438 44 85,15
Nett Amount {S$) 10,286.34 3,584.50 6,701.84 65.15
+ Car Rental (6.0 x $5100.00/day + 7.00% GST) (S§) 642.00
(S5) 422650
Liable Amount (50.00%) (S$) 2,113.25
+ Doc/Search Fee (S§) 7.45
Nett Liability (S5) 2,120.70
Global Sum Settiement (S§) 2,120.00
INSPECTION

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2019



Adjuster Report Page 2 of 4

Date of Assignment: 31/07/2018

Date Inspected: 01/08/2018 Inspected At BH Auto Services Ple Lid (Sin Ming)
Blk 1 Sin Ming Industrial Estate Sector C.
#011111/113115M117
Singapore 5756368

Estimated Period of Repair 5.0 days

Adjuster: KENNETH KONG Manager: CHEW HSIAQ TONG

NOTE: This report represenis our findings af the tme and pisce of inapection stoted harein. Such inspaction hea been carried ouf o the bes! of awr
knowlpage and abiity but any attrer Nabilly under any oifher circumstances is heredly expressly sxchadéed.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... /22019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER LH Bent T52.00FL *752.00FL
2 1 *FRONT FENDER SHIELD FRONT SECTION LH Serviceable 138.00 FL *-FL
3 1 *FRONT FENDER SHIELD REAR SECTION LH Distorted 159.00FL *159.00FL
a 12 *FRONT FENDER SHIELD CLIPS Necessary 48 DO FL *48 00FL
5 1 *FRONT FENDER LAMP LH Serviceable 187 .00 FL *.FL
& 1 *FRONT WHEEL RIM LH Dented 1,350.00 FL *1,350.00FL
7 1 *FRONT ABSORBER LH Serviceable 420,00 FL *-FL
8 1 *FRONT LOWER ARM LH Serviceable 576,00 FL “.FL
g 1 "FRONT KNUCKLE ARM LH Serviceable 380,00 FL *-FL
M0 1 *FRONT KNUCKLE ARM BEARING LH Not Necessary 672.00FL *-FL
11 1 *FRONT TIE ROD LH Serviceable 12500 FL *-FL
12 1 *FRONT TIE ROD END LH Serviceabla 153.00FL *FL
13 1 ‘FRONT DOOR LH Benlt 1,22500FL *1,22500FL
14 1 *FRONT DOOR HINGE UPPER LH Repair 4300FL *.FL
15 1 *FRONT DOOR HINGE LOWER LH Repair 43 00FL “FL
16 1 *FRONT DOOR FRAME PILLAR STICKER LH Necessary 93,00 FL “83.00FL
17 1 ‘FRONT DODOR WEATHERSTRIP LH Serviceable 108,00 FL *-FL
18 1 *ROCKER PANEL LH Repair 850,00 FL “-FL
19 1 *FRONT TYRE LH Serviceable 285.00Fs *-FS
F=Franchusa part S=SpcNett L=LmittemDisc
Sub Total (S%) 7.708.00 3,627.00
- List Item Discount on L tems 20,00/20.00% (S§) 1,484 60 725.40
Total Parts (S§) 6,223.40 2.901.60

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
Thare are no new miscellaneous lems solected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 ANTI-RUST COATING MNew 240.00 B0 OO
2 PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED Mew 1,250.00 500.00

PARTS ,PANEL BEAT ,CUT & WELD IF NECESSARY AND
ALIGN ALL PANEL AND REINSTALL ALL DAMAGED PARTS

3 PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL New 1,250.00 600.00
DAMAGED PARTS & PANEL & TO RESPRAY WITH 2K PAINT
WITH OVEN SPRAY BOOTH FACILITATES

4 PROVIDE SKILL LABOUR TO DISCONNECT AND CHECK New 60.00 20.00
ELECTRICAL WIRING
5 REMOVE AND REINSTAL CUSHIONS ,SEATS BACKREST New 150.00 0.00

INNER TRIM GARNISH ,ROOF LINING AND OR UPHOLSTERY
TO FACILITATE REPAIRS

&  DISMANTLE AND TRANSFER DOOR FITTINGS AND New 80.00 60.00
MECHANISM TO NEW DOOR JFACILITATE REPAIR

7 PROVIDE SKILL LABOUR TO CHECK AND RE-ADJUST New B0.00 80.00
WHEEL ALIGNMENT

8 PROVIDE SKILL LABOUR TO REMOVE AND REPLACE/REFIT New 200.00 0.00
FRONT LH UNDERCARRIAGE

8 PROVIDE SKILL LABOUR TO REMOVE AND New 80.00 20.00

REPLACE /BALANCING WHEEL RIM WITH TYRE

Gross Labour Cost [S§) 3,390.00 1,320.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.mermen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019



