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) Ly LKK Auto Consultants Pte Ltd
— - 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3551 FAX: 6256 4315
Reg Mo 1009607198R GST Reg Mo. 19-9807198-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Rel | CCA/AIG18013885/K1pb3

CHARTIS BUILDING

78 SHENTON WAY #08-16
Date : 31-07-2018

SINGAPORE Q79120
Code - AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SLR 2946X Veh. Inspected SHB 6330C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 31/07/2018
- Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre : mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 28/07/2018 Inspection Date 30/0772018
Survay held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




COMFORIDELCRO

ENGINEERING
Qur Job Ref No 305193542
Date 31.07.2018 55 Loyang Orve Singapore 506068
Fan G548 8158
FINALIZATION FORM
To LKK Fax
Attn KALVIN
Vehicle Reg No. @ SHBE330C Date of Accident 2B.07.2018
The survey and estmates of the repairs of the above-mentioned vehicle are as follows -
1. The repair job shall bl o AIG - SLR2946X
2, The finaltzad amount shall be:
(8] Spare Pans after List discount $414 45
(b)  Labour Charges £400.00
Total for Part-By-Part Repair Cost S5814.45
(o) Lumpsum Repair (f spplicable)
Total for Lumpsum repair cost after Less 20% $0.00
Final Lumpsum Repair cost $0.00

3 Estrmated normal period for repairs: 2 working days
4, We shall treal the above amount as Correct and Confirmed if there is no reply from you within
T working days 'y
5 Thank you for your assistance. We confirm the estimates and
finalized amouint
\ :
e r ﬁ_,.‘_/
Signaiure | I Signature
Name FAUZY BIN MOKHTAR MName k ""1.‘
Tel . 62148319 Date 3/2/@
Fax : 65468156
For Official Use Only
Document Confirm By
Item Amount Attached (s re) Remarks
Yes or No v
1. Renial Rate P/Day YES
2. Logs of Income Paid N
3. Survey Fees
4. LTA Search Fes — 748
5. Medical Fees (on behalf
'_nf driver, Il applicable)
6 Owerrun
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COMFORTDELGRO ENGINEERING FTELTD Date: 31.07 2018
Time: 13:04:44
REPAIR ESTIMATE Page: |
COMPANY  THIRD PARTY'S CLAIMS (CAS) I0OB NO 305193542
CUSTORMER: 7010045 REGN NO SHB&330C
ADDRE 55 | COMFORT TRANSPORTATION PTELTD MILEAGE DM
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRIDNGH)
3508755 DATE OF REGN 03.10.2017
DATETIME IN 20072018 1015
ACCIDENT DATE 28072018
JOB/ PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0302-2287-G  PRIGY GUARD-REAR BUMPER C | 35260 2500 414.45
SUB-TOTAL 41445
JOB NATURE
0oon 1. PANEL BEATING 200,00
0001 L SPRAY PAINTING CHARGE 200,00
SUB-TOTAL 400,00
TOTAL 81445
AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :



~ COMEORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE
VEHICLE NO : SHB 6330C

MAKE
MODEL

: TOYOTA PRIUS

30/7/2018 10:16

PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT | |
REAR BUMPER 3y /Afp- $ 458.60
REAR BUMPER RE-INFORCEMENT X $ 322.30
REAR BUMPER UNDER COVER o $ 552.60
REAR BUMPER SIDE RETAINER X/** 3 112.70
REAR BUMPER SPONGE X *° $ 143.40
REAR BUMPER TOWING COVER ¥/ § 82.70
REAR BUMPER CLIPS $ 22.00
RETAINER, REAR BUMPER, SIDE, LH i $ 94,80
SEAL, REAR BUMPER SIDE, LH *< 77 $ 148.40
TAIL LAMP ASSY (UPPER) (LH) < $ 557.90
TAIL LAMP ASSY (LOWER) (LH) » $ 548.40
SUB TOTAL §  3,043.80
LESS 25% $ 760.95
DISCOUNTED TOTAL $ 228285
REAR BUMPER REVERSE SENSOR 3 /° $ 135.70 |NETT
REAR BUMPER RUBBER MAT ) 7= $ 50.00 |[NETT
$ 185.70
LABOUR CHARGE Sa
Panel Beating $ ;u'nf:-'
Spray Painting Charge $ 2;0.‘56‘ 2on
Wiring Charge 5 M Koam
Remove/Refix Reverse Sensor I 12}&0’?" “
TOTAL LABOUR $ 770.00
ESTIMATE TOTAL = |8 323835

K ofn 1cltly

%% q../{ {oJIA
7
P

pltir g 4

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




an/20me Menmen e-Claims

View Received Message

This mail 15 essocated with :

*SHBG330C (387743795056
[SLR1I946X]
™
COMFORT TRANSPORTATION PTE LTD
Jul 28 2018 9:00PM
[LEQ HSIL YUN]
ComfartDelGre Englnesring Pte Lig

weply | Regly All | Mark 25 Unresd | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte, Ltd, (A1G_SG), sent on 01/08/2018 11:24 AM,
Ta LKK_HQ
Subject No OI GIA Report (SLR2946X VS SHB6330C)

M

|Pis be acvice that no Ol GIA report received
Pia find Ol details below Tor your further actions

Ol e - LEO HSIL YUN

Address

146 COMPASSYALE ROAD #06-646
Singapore 540246

Mobile No: 31800918

Thank you

[Ragards

|

(Syaza Irdina Adtan

DOCUMENTS SUMMARY
There are no documents.

hittps.//singapore.mariman comiclsimsfindex.cim?fusebox=SVCmalidluseaction=dsp_view&mode=1Aiinboxid=132857T&IDomainid=118i00jld=64,.. 112
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SUREAVE L #0025 PAYA UBLINDUSTHIAL PARK. SINGAPURE Ji8013 FEL (681 62563561 FAX : (0651 625041015

Our Rel: CC3/AIG18013895/K 1ph3
028 Aug 2018

LEO HSIU YUN
246 COMPASSVALE ROAD #06-646
Singapore 540246

Dear Sirs,

ACCIDENT INVOLVING SHB 6330C AND SLR 2946X ON 28.07.2018 ALONG/ AT CTE
(SLE) NEAR AMK AVE 1

We. LKK Auto Consultants Pte Lid has been appointed to sct on the behalf of your insurer, AIG
Asia Pacific Insurance Pte Ltd (AIG) 1o settle s THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this lemer,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged ut any of AIG reporting centres. You may refer to your Cenificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments 1o make. please contact the undersigned
within five days from the dte of this letter.

Please note that the standing of your insurance policy such as NCD, premium & eic would be
affected.

Yours faithfully,

N

Hsiao Tong

Claims

Tel : 6742 3197

Fax: 6741 4108

Email : chewht @ lkkauto.com

ce.  Claims Manager
AlG Asia Pacific Insurance Pre Lid
iMotor Claims Depi)



o ASI2018 Marimen a-Claims
Print Sent Message

This mail is associated with

*SHBE330C (38774379505G)
FLRZMEX]
COMFORT TRANSPORTATION PTE LTD
Jul 28 2018 9:00PM
[LEQ HSIU YUN]
ComfortDalGro Enginesring Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 06/08/2018 16:44 PM.

To NoorMariesa. AbuKassim@aig.com; Sheng'ang Lim@aig.com; Imran Ishak@alg.com; yokesh| chan@aig.com; Darshe
ne.Supramaniam@aig.com, Aashweenjeetkaur Mithoosingh@aig.com; Syazairdina. Azlan@@aig.com

cc AIG_SG, chewhti@lkkauta.com

Subject Request for Ol GIA [SLR 2946X; DOA: 28/07/2018]

Hi,
|We refer to the above matter.

Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd |

|
< - Original Message --> |
From: AIG_SG

To: LKK_HQ

'Sent On: 01/08/2018 11:24 AM

ISubject: No O1 GIA Report (SLR2946X VS SHB6330C)

{Hi

|
|Pls ba advice that no O GIA report received
\Pls find Ol detalls below for your further actions |

{0l name . LEO HSIU YUN
‘;Mdmsa ] |
|246 COMPASSVALE ROAD #06-646 |
Singapore 540246
IMobile No: 91800918
IThank you

iHagarda.

|
!Syaza Irdina Azlan

hitps:/isingapore. merimean com/claimalindex cfmusebox=5VCmail&fussaction=dsp_PrintACFID=3850441BRCFTOKEN=2cacad5T7ad51010-8F .. 11



BnanzeB Merimen &-Claims

Print Received Message

This mail is associated with

*SHBE330C (IBTT743T9505G)
[SLR2946X]
TP

COMFORT TRANSPORTATION PTE LTD
Jul 28 2018 9:00PM
[LEO HSIU YUN]
ComfortDelGro Engineering Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), senl an 06/0B/2018 17:02 PM.

To LKK_HO
NoorMariesa. AbuKassim@aig.com. ShengYang Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@alg com; Darshe
cC ne.Supramaniam@aig.com; Aashween|estkaur. Mithoosingh@aig.com: Syazairdina. Azlan@aig.com: chewht@lkkauto co
m

Subject  Re: Request for Ol GIA [SLR 2946X; DOA: 28/07/2018)

IHi Hsiao TnnE
|Kindly be Informed that Ol has not reported yet till date.

{Thank you.

|
iRega rds,

iswza Irdina Azlan

|=-- Onginal Message --> ‘
{From; LKK_HQ

IrT|;|: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; vokeshi.chan@alg.com;
|Darshene,Supramaniam@aig.com; Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan®@alg,com

|CC: AIG_SG; chewht@Ikkauto.com

|Sent On: 06/08/2018 04:44 PM

\Subject: Request for O] GIA [SLR 2946X; DOA: 28/07/2018]

Hi,

We refer to the above matter.
) |
|k‘!ndl-,v advise if there Is any OI GIA, If so, kindly assist to upload a copy of It in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Orginal Message -->

From: AIG_SG

To: LKK_HQ

Sent On; 01/08/2018 11:24 AM

Subject: No OI GIA Report (SLR2946X VS SHB6330C)

Hi

Pis ba advice thal ng Ol GIA repor! racelved
Pls find Ol datats below for your further actions

Ol name - LEQ HSIU YUN

|Address

|?_45 COMPASSVALE ROAD #06-6485
|Singapore 540246

Mobile No: 91800918

|Thank you

hitps {'singapore. menmen.com/claimsfindex. cfm Musebox=5VCmall&fuseaction=dsp_Prn&CFID=367738204CFTOKEN=d03a5bebd 1eaSc3-ES...  1/2
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Our Ref: CC3/AIGTIBO13895/K [ pb3

14 AUG 2018 By Registered Mail

LEO HSIU YUN

246 COMPASSVALE ROAD
#06-646

SINGAPORE 540246

Dear Sir,

ACCIDENT INVOLVING SLR 2946X(A1G) AND SHB 6330C ON 28/07/2018
(21:20HRS) ALONG/AT CTE(SLE) NEAR AMK AVE 1

We, LKK Auto Consultants Pre Ltd has been appointed to act on the behalf of your insurer,
AlG Asia Pacific Insurance Pte Ltd to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Our record shows that to date, youw'vour driver have not reported the accident to us, We would
appreciate it if you could urgently file a report at any of AlG reporting centre. You may refer
to your Centificate of Insurance for the list of the reporting centre.

Please note that you had been notified by our via mail by post from our office on 02 AUG 2018

To enable us to look into the matter immediately, please let us hear from you within fourteen

(14) days from date of this letter (by 28/08/2018),

Please be reminded that in accordance with the terms and conditions under your policy, luilure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right to
repudiate liability

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Cl IE\-QSIAD TONG (M)

DID: 6742 3197
Fax: 6741 4108
Email: chew i Ikkiato.com

oc Claims Manager
AlG Asia Pacific Insurance Pre. Lid
(Motor Claims Dept)
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GINEERING e _
e COMIORDECAD Date/Timé: 30.07.201¢ 09:00  Page : 1
Team:  ARC Repair TP(CLSO)1 ~ JOBCARD  zales Order: N0 305193542
SuER o - - REGNND 3; ” . | wnEAGE ____-';
. COMFORT TRANSPORTATION PTE LTD T T T - T i
WER 4O 7010045 TOYOTA : T
383 SIN MINRG DRIVE T '
Singapore SINGAPORE 575717 PRIUS mmm:muaoﬁ 5518 10:15
65508755 ' =
; & W NNEs. 10. 2017 W o
"CHASHS CODE | CoMPLETION DATETIVE
WINT CARD WO N - cﬁ‘iﬁiﬁ?ﬂ)ﬂﬁﬁﬁnﬂl _.I
JOB DESCRPTION
Accident Date: 28.07.2018
NATURE: 3P 28.07.18
5/N0 LABOR CODE DESCRIPTION i

HiiT RIDE

INEC & PASSED OUT Y.
SEIGE LOVIBOR CUSTOMER'S SHINATLIRE
h
Acgeraat Sis | Exil Pass
ke He
e SHB63ILC F2 AIG | SHE6330C
! Berecs Aovier SeratseTae | Vameof Sarece Adwier Dse

fmen 10 Serece PecsoTon oo ooflecon | o o At Lry SeloLe®y G



 COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEHICLE NO : SHB 6330C

30/7/2018 10:16

MAKE :
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION aTty UNIT PRICE AMOUNT
REAR BUMPER < Afpe™ $ 458.60
REAR BUMPER RE-INFORCEMENT ? $ 322.30
REAR BUMPER UNDER COVER $ 552.60
REAR BUMPER SIDE RETAINER -~ $ 112.70
REAR BUMPER SPONGE x L] 143.40
REAR BUMPER TOWING COVER ¥ $ 82.70
REAR BUMPER CLIPS v $ 22.00
RETAINER, REAR BUMPER, SIDE, LH ~ $ 94.80
SEAL, REAR BUMPER SIDE, LH * $ 148.40
TAIL LAMP ASSY (UPPER) (LH) * 5 557.90
TAIL LAMP ASSY (LOWER) (LH) 3 548.40
SUB TOTAL 5 3,043.80
LESS 25% $ 760.95
DISCOUNTED TOTAL $ 2,282.85
REAR BUMPER REVERSE SENSOR $ 135.70
REAR BUMPER RUBBER MAT $ 50.00
3 185.70
LABOUR CHARGE 2eo
Panel Beating -] ;ﬁa'ﬂﬁ’
Spray Painting Charge 5 2‘59565'
Wiring Charge $ 50-007]
Remove/Refix Reverse Sensor 5 12}0']—'
5 =l
TOTALLABOUR| $ 11 770.00
ESTIMATE TOTAL $ | 323855

¥ ofx ettty

= ¥4 ;aJJ'/é?
@

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

NETT
NETT

Xx ¥



\-‘ COMFORIDELGRO

Our Ref T 0718/ SHB6330C /CL(st) ENGINEERING
Your Ref
Date 16-Aug-18

CODGE Taw Claims Dept
AlG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Ficar
CHARTIS Buliding Singapore 508968
78 Shenton Way
H#07-16 Morkahas
Singapore 0792120 ——
Attn : Motor Claims Department  WITHOUT PREJUDICE :
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHB6330C YOUR INSURED SLR2946X
AND OTHER ON 28.07.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No© SHB6330C which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage 1o the vehicle.

As the accident was caused by the negligent act of your insured driving SLR2946X
we are submitting these claim for your consideration an behalf of the claimants.

TAXI OWNER'S CLAIM
1 Costof Repair 3 B71.46
2 3 days Lossof Rental @ $ 12540 perday 3 376.20
3 Survey Report Fees (Surveyed by M/s LKK) $ -
4 GIA/LTA Search Fees 5 7.49
5 GIA/Police Report Fees ] -
& Towing / Medical / Transporation $ -
SubTotal: 3§ 125515
HIRER'S CLAIM
7 3 dayslossofincome@ S B80.00 perdays 3 240.00

TotalClaims : 8§ 1489515
We enclose herewith the following documents to support the claims: -

a)  Onginal repair bill and photocopies of photographs 4 pcs.
b)  LTA search slip/s of : SLR2946X
¢)  GIA/ Police report/s of - SHBB330C
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Cenrtificate of Insurance
{ ) Witness statement's { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
spon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Ceacilia Lee

Executive

CDGE Claims Department

Tel 1 6214 B354 Fax 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature s required.
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Our Ref: CC3/AIG18013895/K 1 pb3
04 SEPT 2018

LEO HSIU YUN

246 COMPASSVALE ROAD
#06-646

SINGAPORE 540246

Dear Sir'Madam,

ACCIDENT INVOLVING SLP 2946X & SHB 6330C ALONG/AT CTE NORTH
BOUND NEAR AMK AVE 3 EXIT ON 28/07/2018

We refer to the above subject matter. We write to inform vou that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SHB 6330C against your motor insurance policy.

Based on the accident report and accident scenario. liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that vour No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercinl vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht/@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Lid
{Mator Claims Dept)



CDG.VARS.V. LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[NAF / PAF)
ACCIDENT INVOLVING SONATA SHB6330C , SLR2946X ON 28-Jul-18 21:20
ALONG CTE(SLE) NEAR AMK AVE 1
1/ We 001 THEAM HOCK (Hirer) NRIC No.: §2170826G
and/or TAY KIM CHEW (Relief) NRIC No..  SO065392F

Taxi Number SHB&330C
hereby authorise ComfortDeiGro Engineering Pte Ltd(CDGE];

1. To submit myfour claims for damages, costs and expense, Including loss of income, loss of rental,
medical fee and legal costs

2. To have absolute discretion to agree to any settlement or compensation amount Iv respect of my/faur claim
against third party |except personal Injuries and medical claims),

3. To sign Discharge Voucher on my/four behalf
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be farward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd”.

Dats 29-Jul-2018
Name of Hirer 001 THEAM HOCK
Hirer NRIC S2170826G Signature x ,L
Aostd
Address 9840 BUANGKOK LINK 204-25
537984
Cantact No. 96168358
Name of Relief TAY KIM CHEW
RalieF NRIC S0065392F Signature :
Address 9B1A BUANGKOK CRESCENT #10-35
531981
Contact No. 81137890

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG. V... 29/07/2018



The cantents of this documen! apply 10 venicie damages
only. All personal Injuries and damages arising therafrom are
excluded from the ambit and application of 1his document.’

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance
Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for 8§ 1408- 00 (Global Sum) for vehicle no. SHB 6330C that was damaged
pursuant to the accident which occurred on 28/07/2018 (date) along CTE (SLE) NEAR AMK
AVE 1 (location) involving vehicle no/s SLR 2946X.

This is pursuant to the inspection conducted on 30/07/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SHB 6330C make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his‘her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant”™ after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHB 6330C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this l [ (day) of 0 {month) Iﬂﬁ{yca:]

CLAIMS DEPARTMENT
@ COMFORTDELGRO ENGINEERING 7€ LTD
205 BRADDELL KOA
\D""'“h SINGAPORE 57BY0
Signed by appointed surveyor Signed by “the wnrk,jl{up‘?{wilh chop)

Please fwwand your cheque made payable toc-
¢ DMFUFITT‘ELEFID ENGINEERING PTE LOT



QOM‘FDR]DELGRO ComfortDelGra Enginearing Pte Lid
ENGINEERING et

& mamoer of L:j'.m}:mf}u_m

GST REG. NO. M2-8921817-3 TAX INVOICE (IMPANY HEG. NO 199506046W

Page:

S010004

2 ansing VEHCLE NO INV. NO/DATE
ATG ASTA PACTIFIC INSUHANCE PTR LM SHRRIZN 1387353 31.07.20
iy P Ty - e MAKHK JOH W)
0 SHERTUN WAY.CHARTTS BUILDING 808 TOYO'TA ANH193542
SINGARPORE 34 079120
[T : : S MO, (HNMETER REAL NG
CONTACT NO: 64153000 12725094 PRIIS HYBRIND(4 -
DATE OF HEG DATE/TIME_ TN
02.10.2007 29 07 .018 10:=15
. S 2o g CHARRIS (DK
Dagrription : 3P 28,0718 JINRRIFUNNIGRST 1A
5/No  Part No gty Umit Frice Sisc NET
PAJ i:-l_li”':— | IN
DM 04-01=03N7=27R7 FRIGE FRAIARI-REAR M IMPER ( | 557 RN 25 (0 414 45
SHE-TOTA 414 _45
I0F NATURR
L FPANKL HEATING 200, 00 2000, 00
0ogz I SPRAY PAITNTING (HARGE 2000, 00 0. 00
SHE-TOTAL - 400_ 00

ComfortlelGro Engineering Pre Lid
A mambes of COMPORICLLCRD

ACCOUNT No INVOICE No AMOUNT

BANK/CHO No

Head (Mtice:
205 Braddell Rond
Singapore 37970

AOO0nNa

Kindly note that no recaipt shall De issusd unless requestad \ A A
CUSTOMER'S COPY




COMFORTDELGRQ ComfortDelGro Engineering Pte Lid
ENGINEERING

A mamber COMRORDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE TIMPANY HEG. NO. @ 1995060484

;}a;_],,:.-
BEDI0004
= e . VEHLE RO INV, RO/TATE
Ali: ASTA PACTFIC THSIRANCE PTE LTD SHB&330C 9137735 '\f'-i! 07.2018
=1 - " MAK K JOH 8O
'8 SHENTUN WA Y. CHARTTS RITLOTHG 80H TOYOTA 151935472
STREAPHRE <0 0791 A
MCTT T (HEMETER L ¢
CORTACT RD: &41930400 1772501404 PRIUS HYRRTD((4 ) - ]
DATE OF Kk -IA'I'I-'E'I'IH'K IN
04.10_2017 2 07 2018 10-15%
(HABEIS (MIE
. JTNEEIFIINN3ISE511E
[tams toTal 114 _45
Add GRY' @ 1.000 % 57 M
| VIR AMOUINT A71 . 4h
Issued by . KATHERTNETAN 01.08.2018 1 4
Hepalr type » CLB0D/5T/R7
Payment. Type/Term: /Credit 30 days

ComfortDelGro Engineering Pre Lid
A membas of COMPOMDLCRD

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
205 Braddell Road
Singapore S7970]

B nnna F13IRTI5S

Kindly note that no raceipt shall be issued unless requestad \ / N
CUSTOMER'S COPY




Qur Ref: CT18070822
Lomiort

Date: 01 August 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 28/07/2018 @ 21:20 hrs
ALONG CTE(SLE) NEAR AMK AVE 1
INVOLVING SLR2946X

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHBG330C (the "Taxi"). The Taxl was hired to 00l THEAM HOCK IC NO
S2170826G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.40 per day
{inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore ST5T17 Mainline +85 6555 1184 Facsimile +65 6453 3183
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Enquire Vehicle Insurer
Viehicke Mo Incident Date/Time SearchSlatus  Insurance Company Code Insuranca Company Mame
SLR2P44X 28 20187212000  Successtul a4 AIG ASIA PACIFIC INSURANCE PTE LTD.
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Merimen e-Claims Page | of |

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING |
Case Notifind | Est Submitted | Adl) Asmgned Ad) Rptl | ma) Submitted Ing Auth'ed Status
130 Jul 2008 Pending for Survey
31 Jud 2018 ] s481 $814.45
i e ey | P :m:’ | g | e
. £dn Ag) ot | B [ Cancel Case |

Main
CLATM SUBFOLDER DETAILS - |[Crested by adjuster]
Insured: | LEO HSIU YUN. [0 57407776F

a
- n .| COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1593038218

Vehicle Reg ZB/0772018 21:00 - :59
L SHB6330C SR O Lt [#® Months and 25 Days From LTA Reg Cate (Man ¥r)]

TP / 38774379505G Mot | 1700055033 (Comprehensive)

| Palicy No.
SLR2946X (Qiamansy. | P-1B0BASIGMESH

- | Excess: S
| Repairer: ComfortDelGro Engineering Pie Ltd (Loyang] 55 Loyang Orive, SU8969 Loyang - Tel: 6214 8300
Handling AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel) 65-8419-3000 ., [Handled by Kesaval, Jachyn-M]
| Lrsisresr: L Jadiyn-M. KesavalBaig.com

CIMmantS | s Fiest Capital Insurance Lid (HQ) - Tel: 62222311

Adjuster: Lﬁmmmmm(m-m: uﬁ-ﬁﬁijﬂﬁawmmmmml... [Final Rpt due
L 110/08/2018]

ASSOCIATED MAIL RECEIVED view All |  Compase Case mail |

+ AIG_SG [06/08/2018): Re: Request for OI GIA [SLR 2946X; DOA: 28/07,/2018)
s AIG_SG (01/08/2018): No O1 GIA Report (SLR2946X VS SHBE330C)

ALL ASSOCIATED TASKS—

View Al | SesrchTasks | Crests NewTask | Complete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo resuis

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 17/10/2018



Merimen ¢-Claims

Claim Documents

*SHB6330C (38774379505G)
[ ™

COMFORT TRANSPORTATION PTE LTD
Jul 28 2018 9:00PM
[LED HSIU YUN]
ComfortDelGro Engineering Pte Ltd

Page | of 2

|Letters/Correspondences 1 per page Ef A ]
[No | Finalired On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 (o) Third Party Express Settlement - Payment Breakdown 0 o |
:flmﬂ.llpcrh 1 per phge Ermﬁ
|Na_ iFinalized On AlG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
! :mm”'":“ mlm“uowum n Lobs 1614

Photos /Images 1 per page ~} B
No |Relsbel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Frint
1 307118 17:40 | General View 0 aaws &
i |I0TAB 1740 | Geners! View - O | waows | B
ia V0718 17:40 | General View D | oadws | A
4 Y0718 1740 | General View © | veaws | B
5 [3407/18 17:40 | Ganeral View 0 iows | A
6 | A07/1817:80 | General View D | aaies | A
{7 31/07/18 17:40 | Genaral View 0| edies | A
B ;azmml_qi-n General View O | waaws | A
& I07/1817:40 | General View © | weaws | A
10 [31/07/18 17:40 | General View D | lowwc | A
11 307/1817:40 | General View 0| wrvs | A
12 |31/07/18 17:40 | General View O | wws |
13 |IY07/IE 17:40 | Geners) View 0D | wwwrs | 4
14 |31/07/1817:40 | General View D | eiwc | B
1S 3U/07/1817:40 | General View ©  wars | M
16 (378 17040 | Genersl View 0 | waows | B
17 3U07/1817:40 | General View 0| adrc | A
18 3L0IB 17:40 | General View 0 s A
il‘ 1310718 17:40 | General View D | wearwc || A
20 |31/07/18 17:40 | General View O werc | B |
(21 (31/07/18 17:40 | General View D | weaws | B
122 (01/08/18 16:57 | Relnspection Photo B QO e @
23 |D1/U/18 16:57  Reinspection Photo O | v | &
|_z4 OUOR/B 16:57 | Reinspection Photo O | aaws | @
Documentation 11 per pag _E |
No_|Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 | 3Y07/1B 19:08 | TP ESTIMATE- MARKED Laad POF

7 |31/07/1B 19:08 | TP GIA REPORT Load FOF

3 O2/08/1B 10:24 MNon reporting letter Load POF

4 [17/10/1B 11:38 | WORKSHOP INVOICE Lasd POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

1771072018



Merimen e-Claims Page 2 of 2
|L|mjmm 1 per page ~1| A
(o |Fmalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
5 [17/10/18 11:38  |AUTHORISATION TO ACT FORM @) | Losd FOF
|8 |1710/1811:38 | Ralease Voucher - Load PDF
7 17/10/18 11:38 RENTAL RECEIPT Load PDF
8 |[17/10/18 11138 | LTA SEARCH Load PDF
% 17/10/18 11:38 | LETTER TO OI 8 Losd POF

Documents Checklist

|DOCUMENTS CHECKLIST

| There are no document checklists configured,
|

COur Checklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

khlu Remarks To: L] Handling Insurer
Mote: Remarks s privens uniess you GRow D 10 sther paraEs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 17/10/2018
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NMOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLR2946X (Insd veh) Model: TOYOTA PRIUS 1.5 (A)
SHBE330C (TP veh)
| Date of Accident: |28/07/2018

Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimate -3 3,465.25
Final Repair Cost 5 1,400.00)
Loss of Use (5 3.00 days at $50.00 per day
Rental (if any) $ 3 days
LTA / GIA Search Fee s
Others: -
-
Final Settlement Sum (Global Sum) 5 1,400.00
Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
below)
A} For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: Bﬂzi;ﬁ. Applicable: Yes/ Me- BOLA Scenario No:
BOLA Liability: __ 100 (%) Aszessed Liability (%) (%)
* Assassed Liabilily to be filled anly for chain collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | ComforiDelGro Engineering Pte Lid 5 1.400.00
2) : §
3) 5
4) s
5) 5
JOANNE LEE KHANG MIN ";u?;‘
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
[Final Repalr Bill; Rental Involce: Release Voucher; Authorisation to Act; Survey Report; Medical

Repart/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 17/10/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icc e Mo 16ssa71s8r)

51 Ubi Ave 1#01-25, Paya Ubl Indusirial Park
Singapore 408933
Tel 6256-3561 Fax. 6844-8805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3AIG18013885/K1PB302

Date: 17/10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 1700055033
EL”:’“'"‘ Vehlele oss330c Insured Vehicle No : SLR2846X
Date of Loss: 28/07/2018 Nature of Claim: TP Claim No: 38774378505G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SHBE330C
Make & Model: TOYOTA PRIUS, 1.5 (A) Engine No: 27RS06B564
Reg. Date: 0310/2017 (Man. Year: 2017) Chassis No: JTDKB3FLIO03565118
Colour: Blue Odometer: 142786 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (58): Market Value/New Car Price
ND N OF VEHICLE AT THE TIM F SURVEY
General Condition: Steering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification; Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 186/85 R15 Rear Tyre Size: 185/85 R15
Fronl Lefi Side West Lake 7 mm Rear Laft Side: Wesl Lake 7mm
Front Right Side Wesl Lake 7 mm Rear Right Side: West Lake 7 mm
Tha above values represent ihe remaining fyre reads depth
COSTOFCLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 2 48855 414 45 2,054.10 B3.21
Miscellaneous llems 0.00 0.00 0.00
Labour 770.00 400.00 370.00 48.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 3,238.55 B14.45 2,424.10 T4.85
+ GST 7.00/7.00% (58) 226.70 57.01 169.69 7485
Nett Amount (S§) 3,465.25 871.46 2,593.719 T4.85
+ Loss of Use (3.0 x S$50.00/day) (S$) 150,00
+ Car Rental (3.0 x 55125.40/day) (S§) 376.20
+ Doc/Search Fee (5%) 7.49
Nett Liability (S$) 1,405.15
Global Sum Settlement (5%) 1,400.00
INSPECTION
Date of Assignment: 3J0/07/2018
Date Inspected: 30/07/2018 Inspected At: ComforiDelGro Engineering Pte Lid
(Loyang)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/10/2018



Adjuster Report Page 2 of 4

58 Loyang Drive
Singapore 508969
Estimated Period of Repair. 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAQ TONG

NOTE: This report reprasents our findings af the Sme and plece of inspection sfated heroin. Swuch inspection has Seen camied ouf fo the best of our
hnowiedgs and ability bul any ather Eabiilty under any ofher circumstances i3 hereby axpressly ancluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/10/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 458 60FL =FL
2 1 *REAR BUMPER REINFORCEMENT Servica itam 322 30FL *-FL
3 1 *REAR BUMPER UNDER COVER Cut 552 60FL “552 60FL
4 1 *REAR BUMPER SIDE RETAINER Serviceable 112270 FL “FL
5 1 *REAR BUMPER SPONGE Nol Necessary 143.40FL *-FL
B 1 *‘REAR BUMPER TOWING COVER Serviceable 82.70FL “FL
7 1 *REAR BUMPER CLIPS Not Necessary 22.00FL “.FL
8 1 *RETAINER ,REAR BUMPER,SIDE ,LH Serviceable 94 80FL “FL
g 1 *SEAL REAR BUMPER SIDE ,LH Serviceable 148 40 FL “FL
10 1 “TAIL LAMP ASSY (UPPER) (LH) Senviceable 557 90FL *FL
"1 *TAIL LAMP ASSY (LOWER) (LH) Serviceable 548 40FL *.FL
12 1 *REAR BUMPER REVERSE SENSOR Serviceahle 135.70FS *FS
13 1 *REAR BUMPER RUBER MAT Not Necessary 50.00FS *FS

F=Franchise parl. S=5pcNetl Le=ListlemDisc

Sub Total (S§)  3,229.50 552.60

= List ltem Discount on L tems 25.00/25.00% (S§) T680.85 13815

Total Parts {S§) 2,468.55 414.45

Report was unsubmitied during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/10/2018
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Recommended Miscellaneous Items

There are ne new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING New 350.00 200.00

2 SPRAY PAINTING CHARGE New 250.00 200.00

E WIRING CHARGE New 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR New 120.00 0.00

Gross Labour Cost (55) 770.00 400.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 17/10/2018



