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Service Request Details

Claim

58M00Q58

Reference

None g*

Lass Date
July 26, 2018

Request Date
July 30, 2018

Due Date
August 6, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Actions

MNext Step
Agree to perform seryice

Ciaim Portal

LEKK AUTO CONSULTAINTS PTE LTD (OD) -

ACougl YWork

Vehicle Information

Incident Vehicle Registration #
5LG9427P

Make
MERCEDES

Menu

hitps: I!vp smariclaims axa.com sg/claim-portalihimlindex-vendor-service-requesis himi#/service-requasts/TserviceRequesiNumber=60662

"2



713112018 Claim Portal

Maodel
. 1 Eﬂ:.lﬂ AVANT GARDE

I'Seruice Address

188 Pandan Loop Service Center, ,, 128378

Primary Contact/Insured
INSIYA TYEBALLY TYEBALLY

18 PARBURY AVENUE, 467293, Singapare
98502612

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions
Whshop: C&C @ Pandan Excess: $500 Pending owner authorization letter & full letter from traffic pol...
(expand)

Messages, Invoices History Documents Assessment Metrics Notes

hitips:/fvp smarclaims.axa mmﬁmm“-mWMhMmmmuMWnﬁmmw



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL- 6256 3561 FAX: 6255 4315

Reg. No- 188607188R GST Reg. No. 19-9607198-R

‘Affiliated to Federation Intermationale Des Experts Enlmnnmhuu

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01

Ref : CS/ASM1B013B70/R1rd3

AXATOWERSINGAPORE 068811 PO ENTNDIS MW”"“M'"H"”\I
Code . ASM
i Policy Particulars :- OWN DAMAGE
Insured Vah, Veh. Inspected SLG gez27P
Palicy No. Coverage (5) 0.00
Claim No. SBMO00QSE Excess ($) 500.00
Assign From SMARTCLAIM (FETER WANG) Assign Date 31/072018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Medification
Genaral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre ]
R/H Rear Tyre mm
L/H Rear Tyre mm
4. . Description of Damages
5. General Information
Accident Date  28/07/2018 |Inspection Date 31/07/2018
Survey held at CYCLE & CARRIAGE INDUSTRIES (1886) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa. Remarks
AJTHE MARKET VALUE IS S$%——————(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS




Janice Lee !LKKAutuz -

From: Kerlyn Ong Kai Li <kerlyn.ong@cyclecarriage comsg>
Sent: Monday, August 13, 2018 5:44 PM

To: Janice Lee (LKKAuUlD)

Cc: assignments; SUR

Subject: RE: SLG9427P

Dear lanice,

Please to inform the customer would like to appeal the excess, as upon the accident there was no driver in the
car.

Your Sincerely.

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cycle & Carmage Industries Pre Lid

188 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.mercedes-benz.com.sg

From: Janice Lee (LKKAuto) [mailtoJanicelee @lkkauto.com]
Sent: Monday, 13 August, 2018 5:41 PM

To: Kerlyn Ong Kai Li

Cc: assignments; SUR

Subject: RE: SLG9427P

Hi Kerlyn,

The excess is $5,400 (for less than 1 year driving experience) , the OIC is Mr. Peter Wang.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kerlyn Ong Kai Li [mailto:kerlyn.ong@cyclecarriage.com.sg)
Sent: Monday, August 13, 2018 5:24 PM

To: Janice Lee [LKKAuto) <lanicelee@lkkaute.com>
Cc: assignments <assignments@|kkauto.com>; SUR <sur@|kkauto.com>
Subject: RE: SLG9427P




Dear Janice,

Can | have the confirmation of the excess and the officer in charge for AXA.

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cvele & Carriage Industries Pre Ltd

I88 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.me

From: Janice Lee (LKKAuto) [mailtodaniceles @lkkauto.com]
Sent: Tuesday, 7 August, 2018 4:11 PM

To: Kerlyn Ong Kai Li
Cc: assignments; SUR
Subject: RE: SLG9427P

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SLG 9427P (excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: junicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Kerlyn Ong Kai Li [mailto:kerlyn.ong@cyclecarriage.com.sg)
Sent: Tuesday, August 07, 2018 3:04 PM

To: lanice Lee (LKKAuto) <laniceLee @lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR
<sur(@|kkauto.com>

Cc: assignments <assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: SLG9427P




- Dear Janice,

Please advise if authorised?

Your Sincerely.

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Lid

188 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.mercedes-benz.com.sg

From: Kerlyn Ong Kai Li

Sent: Monday, 6 August, 2018 2:00 PM

To: 'lanice Lee (LKKAuto)'; Admin-D (LKKAuto); SUR

Cc: Eric Lee Ming Hui; Yik Chan Hoe; assignments; Admin A
Subject: RE: SLG9427P

Dear Janice,

Please refer to the attachment

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repuir Center

Cyele & Carriage Industries Ple Lid

188 Pandan Loop Service Center

Mabile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.mercedes-benz.com.sg

From: Janice Lee (LKKAuto) [mailto:Janicelee@|kkauto.com]
Sent: Monday, 6 August, 2018 1:47 PM

To: Kerlyn Ong Kai Li; Admin-D (LKKAuto); SUR

Cc: Eric Lee Ming Hui; Yik Chan Hoe; assignments; Admin A
Subject: RE: SLG9427P

HI Kerlyn,

Please refer to the attachment,

Thank you.

Hest Regards,



* Jannice Lee (Ms) | Case Handler
" LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email: janicelee@kkauto.com | fax: 6256-4315
Blk 51, Pava Ui Industrial Parck, Ubi Avenue 1, #02-25 | S(40Bog3)

From: Kerlyn Ong Kai Li [mallto:kerlyn.ong@cyclecarriage com.sg)
Sent: Monday, August 06, 2018 1:15 PM
To: Admin-D [LKKAuto) <admiin-d@lkkauto.com>; SUR <sur @Ik .com>

Cc: Eric Lee Ming Hui <eric lee@cyclecarriage.com.sg>; Yik Chan Hoe <chanhoe yik@cyclecarriage.com.sg>; assignments
<assignments@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: 5LG9427P

Dear Officer,

Any update if authorised?

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pre Lid

188 Pandan Loop Service Center

Mobile: 91863113 | DID: 67714420 | Fax: 68721272

Website: www.mercedes-benz.com.sg

From: Kerlyn Ong Kai Li

Sent: Friday, 3 August, 2018 3:29 PM

To: Catherine Chong (LKK Auto); sur@lkkauto.com

Cc: Eric Lee Ming Hui; Yik Chan Hoe; "assignments’; Admin A
Subject: RE: 5LG9427P

Dear Officer,

Please refer to attachment.

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cyele & Carriage Industries Pte Lid

188 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272

Website: www.mercedes-benz.com.sg



* From: Catherine Chong (LKK Auto) [mailto:admin-d@|kkauto.com]
Sent: Wednesday, 1 August, 2018 5:13 PM

To: Kerlyn Ong Kai Li; sur@Ikkauto.com
Cc: Eric Lee Ming Hui; Yik Chan Hoe; 'assignments’; Admin A
Subject: RE: SLG9427P

Dear Kerlyn,
Thank you for your email
Dear Janice,

FYNA. Our Ref: C5/ASM18013870/R1rd3

Hest Regards,
Catherine Chong | Admin
LEKK Auto Consultants Pre Lid

Phone: 6741-B444 | email: gssipmments@|kkauto.com | fax: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Kerlyn Ong Kai Li <kerlyn.ong@cyclecarriage.com.sg>
Sent: Wednesday, 1 August 2018 4:54 PM
To: Admin A <admin-a@Ikk .com>

Cc: Eric Lee Ming Hui <eric.lee @cyclecarriage.com.sg>; Yik Chan Hoe <chanhoe.yik@cyclecarriage.com.sg>

Subject: SLG9427P
Dear Officer,

Please advise if is authorised?

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cycle & Carmage Industries Pte Lid

188 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return emall and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its related

corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is

5



- strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the |
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender. and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Authorized - Excess amended to $400

Type
@ Question

Message

Hi Janice, as spaken, in view that Ol driver was outside the vehicle when the accident happened, we have
agreed to walve off the Inexperienced driver excess of $5000, and only basic excess of $400 applies. Please
proceed to authorize repair,




Janice Lee (LKKAuto

From: Janice Lee (LKKAUtD)

Sent: Tuesday, August 14, 2018 3:11 PM
To: Kerlyn Ong Kai Li

Ce: assignments; SUR

Subject: RE: SLG9427P

Hi Kerlyn,

Excess amend S400

Thank you.

Best Regirds,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultunts Pte Lid

Phone: 6256-3561 | email: janicelee@lkkaulo.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(4080933)

From: Janice Lee (LKKAuto)

Sent: Monday, August 13, 2018 5:56 PM

To: Kerlyn Ong Kai Li <kerlyn.ong@cyclecarriage.com.sg>

Ce: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: 5LG9427P

Dear Kerlyn,

Noted. Will infarm insurance accordingly.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: fz256-3561 | email: janicelee@lkknuto.com | fax: G256-4315
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kerlyn Ong Kai Li [mailto:kerlyn.ong@cyclecarriage.com.sg

Sent: Monday, August 13, 2018 5:44 PM

To: lanice Lee (LKKAuto) <lanicelee@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: SLG9427P

Dear lanice,



> Back to OneMotori ng

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |0 Type:

Owner 1D

Vehicle Details

Wehicle Mo

Wirhicle to be Exported:!
Intended De-registration Date;
ehicke Malke:

Vehicle MI:

Primary Colour

Manutacturing Year:

Engine Mo

Chassis No.!

Maximum Power Dutput:
Open Market Value:

Original Registration Drate:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligiblliny:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years).

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 31 Jul 2018

Singapore NRIC
285%9E

SLG9427P

Ma

3 J‘ul_ﬂ‘.ﬂ 18
MERCEDES BENZ
EZ00 AVG [R18 LED)
Brown

2016
274920304676051
WDD21304 228060357
135.0 kW (181 bhp)
$52,1046.00

17 Oct 20156

19 Oct 2016

0

£45.791.00

Yes
18 Oct 2025
§49,34300

16 Oct 2026

B+ Car above 1600cc or F7kW (130bhp]
10

$56,500.00

$46,415.00

$95,758.00
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 31.07.2018

Survey Details:

Date of loss 26.07.2018

Date of appointment 31.07.2018

Date of survey 31.04.2018

Location of survey CYCLE & CARRIAGE INDUSTRIES PTE LTD

Vehicle Details:

Claim Type: Own Dama!e

Vehicle number SLG 9427P

Make and Model MERCEDES BENZ E200

Date of I‘EEI-'SIHHM 19-Oct-16

Excess $500.00
Market Value 5192,000.00
Parf Rebate $95,758.00
MNett Loss 596,242.00

Repair details:
[Initial Estimate | $5,303.09/
Proposed/Revised repair cost:

Parts 52,603.09
Check items (estimate)

Labour 51,860.00
Total $4,463.09
Lump Sum(if applicable) 5

[Number of days for repair | 3 |
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Remarks:

Vehicle sustoined domaoges ot n/s front portion. Pending authorization
letter. Pending full traffic police report. We have not outhorize repair.

Mandate:

Liability(TP)

Fas oas; G2ARANIA

Propased repair cost

Loss of use

no. of days

Loss of rental

Loss af iIncome

no. of days

LTA search fees

Others

k3
5
5
%|no. of days
5
5
5

Proposed Total




Janice Lee [LI{I{AutnI

From: Janice Lee (LKKAuto)

Sent: Tuesday, August 07, 2018 4:11 PM
To: Kerlyn Ong Kai Li

Cc assignments; SUR

Subject: RE: SLG9427P

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLG 9427P (excess STBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: G256-95601 | email: janiceles@lkkauto.com | fox: 6256-4315
Blk 51, Pava Ubl Industrinl Park, Ubi Avenue 1, ro2-25 | ${408933)

From: Kerlyn Ong Kal Li [mailto:kerlyn.ong@cyclecarriage.com.sg)

Sent: Tuesday, August 07, 2018 3.04 PM

To: Janice Lee (LKKAuto) <Janicelee @lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; SUR
<sur@|kkauto.com=>

Cc: assignments <assignments@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: 5LGS427P

Dear Janice,

Please advise if authorised?

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center
Cycle & Carriage Industries Pte Lid

188 Pandan Loop Service Center
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Authorized - to check DL passing date

Type
© Question

Message
Hi Janice, pls proceed to authorize repair. However, pls get docs to show the passing date, as there would be

a difference In excess: $400+3500 for > 1yr DE, or $400+ 55000 for <1yr DE.




AXA Insurance Pie Lid

B 1800 BB0 4888 (Within Singapars)
(65) BRE0 4088 (Intermational)
y - a¥l redefining /insurance a::.’i:‘:'ﬁ..:‘m

= wonw,ama.comsg

Now business
INSIYA TYEBALLY TYEBALLY
15 PARBLURY AVENUE At
SINGARORE 487293 19/10/2017
FOUE SRS CisTributor
CHARTERED MOTOR PTE LTD / 04482
Policy Schedule OO
Your SmartDrive Comprehensive Flexi+ 64400811
Your policy snapshot
Policyhaldar mame INSTYA TYEBALLY TYERALLY Policy number VAL / GA281310
Cover Comprehensive FIN / NRIC §2222858E
Pariod of Insurance from 19/10/2017 to 18/10/ 2018 (both dates inclusiva)
Premium breakdown
Gross Premium aftar 50% NCD &G0 1,150.37
Total Oiscounts - 500 161.81
7% GST SG0 69.20
Final Pramium SGD 1.057.76
Your benefits highlights irefer to Policy Wording for full terms and conditions)

Windeorpen Replacoment with Evcess OF Rspmir yous sendesssen g pou pleternsd locstion and g=1 $50 cash rewsid with po ssasss
Liotis & Darmings

Latghinl LomByility

Workshop of Your Choice

Medeal and dentsl expenses up to $1L.000 per parson for you, wour namad Srivers #nd your armadsile fimly mambory

Detlivery of repusirnd car W0 vood prafarred location

Duily Transport dllovanioe of 100 far @ masimym of o 100 deys

4 & & & B & &8 & @

Runtiburssmir of 110% of your 2ars mockst walis in ths avent of ot loss (withoot Basio Cwn Domags Esoess)
Add-on Banefits

. Courtesy cir Standard in SmERpoes (P 10 ten [10) dayvs

- Feay Crmem Eimcount Prosmgion

Vehicle details

Make & Modal of Vehicle MERCEDES E200 AVANT GARDE Year of manufacture 2016

Vehicle rogistration number SLG9427TP Typs of Usa Privale use

Body lype SALOCN Engine capacity (c.c.) 1991

Sealing capaciy (excl driver) 4 Engine muim ke 274892030696051
Off-Peahk car Mo Chassis humbar WDD2130422A060357
Insured's Estimatad Market Value Market Value at the me of Loss (including accessornes and spare parts)

Limitation to use As par Certificats of Insurance

Finange Loan Compary MERCEDES-BENZ FINANCIAL SERVICES SINGAPORE LTD

Excess .mh‘. {reder f0 Polcy Worling for other appticatdy Excssnes)

Basic Own Damage Excess SG0 200,00

A insurance Pre Lid (19990351 20 lof2
B Shenton Wy, 823.01, AXA Towar,

Singnpore DEBS11

Customer Centre, #8101
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. «BRA20148 Status of Driving Licence Resulls

- 'Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
§8038085J

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
3A

Expiry Date
Valid for life unless revoked, suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence Number
S9038085J

Status of Provisional Driving Licence
Expired (Click here for explanation)
Class{es) of Provisional Driving Licence
J

Expiry Date

15/02/2018

hitps: ieservices police. gov sglcontent/policahubhemehomepsgedenguiry/status-af-driving-licence-ungpass. hirmi



Letter of Authorisation

I, Insiya Tyebally (NRIC No. $22220859E), the owner of motorcar
bearing the registration number SLG 9427P, acknowledge that | had
hereby authorised my son, Farhan Tyebally Tyebally (NRIC No.
S903808517), to drive the said motorcar on 26™ July 2018,

Yours faithfully,

Gy o 08570

f&x?a Tyebally
Nric No. S222205859E




MCCA BET 14N | Cyce A Carringe industriss Pie Lt - Panden Loop

ENTHY DATE A TIME ZTAOT000 16 §Y
CUBMTTED BY: Lim Ein 1

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

{ Paase raport mgu:l the delals of e scciden! o spead i the Clalme BAoOEES
2 This Form mual be completad by tha Policyholder andior the Authonsed Drver

4, informatan provided must be as truthful and accurale as possibla Ay willul misrepresantation or wilholding of mpierial lacin may sllow indurance companies o

rapudiste policy abllity

4. Tha issus and sccoptince of MEs Form by inswance companias & not an admission of policy liability on the part of ihe MBUMNCE CoMmpanees

|1 hw!duumingmhrﬂmdhmlm“hﬂmumﬂnm

&, Thia rmpon will ba forwarded by the insurers of the GIA Records Management Cenve ssiablshad by the Ganeral Ingurance Association of Singapors ((GIA) for

grchilving and that copies of thes report will, for 8 fee, be made avadable upon applcalion by mbpresied parsies

7. By the kedgemant of this mpart to the msurers, you hereby consant io the amchnang of Mis repon at the centre and 1o copies of the repon beng mads vaillable

afloressid

Date Of Report

Date Of Accident

Exact Location Of Acciden
Country/State of Loss

Vehicle Registration Number
Insured/Polleyholder
Mama Of Registered Owner
MNRIC No

Emall Address

Mabile Phane Na

Allermalive Phona Mo
Vehicle Particulars
Manufacturer

Modal

27/07/2018 14:53
26/07/2018 18:50

ESS0 PETROL KIOSK @ UPP EAST COASTRD

SINGAPORE
DETAILS OF OWN VEHICLE

SLGBaZTP

INSIYA TYEBALLY TYEBALLY
S2222850E

NOEMAIL

(LOCAL ) +65-98502612
OFFICE-88502612

MERCEDES-BENZ
E200

Exact Purposa for which vehicle was being used at

time of accidant

Are you claiming under your own insurance policy

for repair to your vehicle?

I No, Please state action 1o be 1Bken

Vehicle Categaory
Insurance Company
Name of Insurance Company
Type Of Coverage
Flaal Policy

Policy Number

Cover Nole Number
Driver

Mame of Drivar

MNRIC No

Data Of Birth
Occupation

Date Of Driving Pass
Diriving Experience
Gender

Mobile Number

Fax Numbear

Contacl Number
EMail Address

PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA2671951

FARHAMN TYEBALLY TYEBALLY
SS038085)

15101830

INDOOR

27/07/2010

T YEARS AND 11 MONTHS
MALE

(LOCAL) +65-28502612

NOEMAIL

Fage 1 of 21



Address 18 PARBURY AVENUE
Postcode 4672083

Was driver an amployee of the insured's Company NO

if Mo, Relationship of the Drivar with the Insurad CHILOREN

Vahicle Ragistration Numbar of Driver's Own -
Vehicle -

Insurance Company of Driver's ODwn Vahicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM | DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicke involved in this accident? NO

Number of vehicles nvolved in the accident 2

Was any body Injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any ather material or property damaged? YES

| have baen approached by unknown parson{s) NO
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Passanger 1 NAME INSIYA TYEBALLY TYEBALLY
GENDER FEMALE

Details of Police Action

Was the accident reponted to the polica? NO
If Yes Plaase state which Police Station

YWas notice of intended Prosecution given? NO

If ¥es against whom?

Circumstances of Accident

| STOPPED MY CAR AT ESSO PETROL KIOSK @ UPP EAST COAST RD. THERE WAS BARRIAGE ON THE LEFT AS THERE
WAS SOME CONSTRUCTION WHICH ONLY ALLOW ONE CAR TO PASS THROUGH. AS | ALIGHT MY CAR, MY MUM
SITTING NEXT TD ME HAD ALSO OPENED THE DOOR TO ALIGHT WHILE WAITING TO PUMP THE PETROL. CAR B
(SKA174X) CAME FROM THE REAR MOVED OFF AND SUDDENLY TRIED TO SQUEEZE IN BETWEEN MY CAR AND THE
BARRIER WHICH CAUSED HIS CAR TO HIT ONTO MY CAR.

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video caplured by Car Camara? YES

Remarks/ Reasans; REFER CSE KO
Was thers any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SKAIT4X
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Mame of Dnver MUSTAFFA BIN MOHAMMED
MNRIC/Passport Numbar SBN31045E

Contact Numbar 84881015

Address

Paosicode

Page 2 ol 21



H PLAN
' IMPORTANT NOTICE

1. Please report correcily the details of the accident to speed up the ciaims process

Pl

This Form must be completed b

3 information provided must be as truthful and accurate aa poasible Any wilful misrepresentation or withholding of material facts may allow
insurance companies 1o repudiate policy Hability,

4. The issus and acceptance of this Form by insurance companies (s not an admission of policy labiiity on the part of [he insurance companies.

B. The repon will be forwarded by the insurers of the GlA Records Management Centre established by Ihe General Insurance Association of
Singapore (GIA) for archiving and that copies of this report will for & fee be made available upon application by Interested parties.

7. By ne loogment of this report 10 the insurers, you hereby consen) 1o the archiving of this report at the cenire Bnd 1o coples of the report being
made available aforesaid.

5. Consent under the Personal Data Protection Act (POPA)

| understand, acknowledpe, agree and consent that:

(@) My msurer, my workshop and the General Insurance Association of Singapore {(‘'GIA") may/are permitted to collect, use, disclose andior
process my personnl data’personal information set out in this [form)] and any other personal information provided by me or possessed by
my insurer (collectively the “Personal Information”} and disciose and transfer such Personal information to all insurer(s) who have
Insured vehiclels) invalved in this accident (all insurer(s) who have insured vehiche(s) involved in this sccident shall be collactively
referred (o as the Tnsurers”). the insurers’ [awyersfdaw firms, the Monetary Authority of Singapone and any relevan| government
agency/authorty (such &s the palice), for the purpose(s) of

(il processing. hanaling andfor dealing with my claims including Ihe seftiement of the ciaims and any necessary investigations relating 1o
the claims:;

(11} investgating the accident and/or my claims;

1] carrying out andfor dealing with my instructions or responding to any enguirkes by me;

(i) administaring my claims (including the malling of comespondence, statements, invaices, reports or notices to me, which could involve
disclosure of certain personal data about me ta bring about delivery of the same as well as on the external cover of envelopes/mall
packages); andfor

(V] complying with applicable law in administering, processing. handling and/or dealing with my claims.{collectively the "Purposes”)

(b) &l insurer{s) whi have insured vehicle(s) involved in this accident and the Insurers’ lawyerslaw firms, may/are permitied 1o collect, use,
disciose and/or process my Personal Information for one or more of the above Purposes; and

(] my Personal Infermation may/can be disclased by any of the Insurers andior GEA 1o their third party service providers or agents(incilding
their lawyerafiaw firrs), which may be sited outside of Singapore, for one ar more of the above Purposes

(d]  my Personal Information will also be collected and used 1o compile clmms history for the purpose of fraud detection, investigation and
management in present and all future claims

(2) the mformation so collected under (d) above may be shared / dsclosed;

{1} to all Insurers and/or any other third parties that sssist in evaluating, investigating, controlling of managing frawd, regulators. law
enforcement and government agencies as reasonably required for the purposes siated. or

{1} far complying with requirements under any regulations. laws or court orders

511" Kerlyn Ong Kai Li 3
alt - . 51l
| o £771 4420 HP : 9186
%76{‘!# Email + kerdynong@ cyclooarringe aom.-5g
cle W.—mo-l-u—
Policyholder’s Signature Driver's Signature Cyel k“'é{".'ug‘!im# i

Cpsiimer Sk

Date & Time 27/07/2018 1324 [If driver is not the palicyhalder) . Mame: KERLYN
Date & Time MRIC/FIN No.:



* SKETCH PLAN

: A. SLGAAD

M@D b. (KA IMY
0 O

Ye{ty tp Vided

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| STOPPED MY CAR (SLGBS427P] AT ESS0 PETROL KIOSK @ UPP EAST COAST ROAD. THERE WAS BARRIAGE ON THE
LEFT AS THERE WAS SOME CONSTRUCTION WHICH ONLY ALONE ONE CAR TO PASS THROUGH

AS | ALIGHT MY CAR, MY MUM SITTING NEXT TO ME HAD ALSO OPENED THE DOOR TO ALIGHT WHILE WAITING TO PUMP
THE PETROL

VEHICLE B | ) CAME FROM THE REAR MOVED OFF AND SUDDENLY TRIED TO SQUEEZE IN BETWEEN MY CAR AND THE
BARRIER WHICH CAUSED HIS VEHICLE TO HIT ONTO MY VEHICLE

DECLARATION
1ANe geclare the foregoing pariculars are (rue in every respect

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your Insurance company for any further details)

|
£ f R , )
‘ /' £477 ’f"fﬂ_ Kerlyn Ong Kal LI
"LH?#;E v DID - 6771 4420 HP - 9186 5113
— m——
Patlchokiars Signature Orivar's Signaiure Cvele & Reparting Gentre-Perstnnelty’
Date & Time 27/0772018 1324 [If driver it not the policyholder) Customer S KBRLYNP indan Laop

Date & Time NRIC/FIN No..



Mercedes-Benz +

Cycle & Camage
Industries Pte Limited

Authonped Deber
Comparry Mo 1WE4D034 "W
ESTIMATE FOR SLG9427P GST R o WA 450011
(’_ _\1 nt in i
Insiya Tyebally Tyebally WIP No 25612
Reg No/Reg Date SLG9427P /19M0/2016
18 Parbury Avenue Dale inMileage ) Jov, D ’
s ] - . s - = :-_ .l'.. L L F N | ,“
Singapore 467283 Ohisineke Mo -,'f""mpi_'lm :; N
Engine No 2749203069605
97315255 Make/Mods MB/MB E 200 2.0 SEDAN (W213) *AVANTGARDE
pN /' ColourTrm Q127 796 Citrine Bro/ 042 214 Leathar - J
Agcount Mo Terms DataTime Printed CSE Operator
WCV27253 CROVCH  27/07/2018/ 14:43 KD 301 / Kerlyn Ong
Description of Goods / Services Qty Unit Price Disc% Amount
Z REQUEST i T
Customer Request. Al W | ] 1 N "X 1AY/'D
M BPNSUN # . i N o f I W R | \ LB L™ AR
POLICY ND/ACC DATE : GA267195/1 // 26/07/2018
DRIVE IN/EXCESS  : 27/07/2018 // $400 Zm
DATE IN/DATE SURVEY: e
BY/AUTHRIZED ON AL
A BPILAB Al N .. ko El,wﬁ
DISASSEMELE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH, ~ \ \
A BPIRES B A W = L §ov M
RESPRAY LH/ FRONT DOOR ~ I\ NV
A BPILAB " A\ | &7 0.10 380.00~
USING STAR DIAGNOSTIC TO CHECK ON cﬂan . UNET nisrr Hﬂm\‘ Tb
[UENTIFICATION STAMDARD. NETT -
A BPILAB m— | : 0.19 400.00
REMOVE & TRANSFER DOOR HEEHMIE.I.L & ELF.]RI-:AL leTm.L T0 NEW DOOR.NETT )
M LK/ FRONT DOOR ; o 1.00 1954.96 00.00 1954.96 M~
M LH/ FRONT DOOR mruensm&# e -y 1.00 280.72 00.00 280, ) M~
M LK/ FRONT DOOR INSULATION ° « S 1.00 32.68 00.00 az.saﬂ-’;
M LW/ FRONT DOOR ORNAMENTAL MDULOING 1.00 B9.01 00.00 ag.01~
M LH/ FRONT DOOR SEALING RAIL 1,00 95.90 00.00 495, goRs
M LH/ FRONT DOOR TOP ORMAMENTAL TRIM 1,00 149.82 00.00 149,82 pte =
Kai Li 45
Kerlyn Ong ka
DI 6771 4420 H1' 9186 511 qum‘sf % .
- AgC.COM-h
LK Autn Consultanty hance nobily Etnfil : kerlyn.ongEe] yolecarti “,, Lyd Hf %
Bt Chiscan roe T 1 & Carriage Industries | . J
...'-v.:!r-.-.f.“. ol + ( ::'il-:l-i ¢ Service Cenire - Pan dan Loop 3 a?’) .bk\
ereess < SY
® Thipd ¢ VN | = 1L ‘RW
{animﬂ-ml:uﬂdhr " ';llu'l'[?e_fm
+ Soghaamte ueit) i Qevm b rou‘d' Nett  5303.09
" A o) 7% GSTon  5303.09 371.22
Achrowindged by fepairs!
'mamn“lm! e v ! Total Payable 5,674.01

te 18 L0 days From mane of gueta. This 10 @ oemputer ganersisd Sscussai, ne signatsre |5 reguired.

Latimated costs geoted are sagleding G5T. e ssald sestion That the above sstisais 10 baesd se sor dmitial inspsction end dews st ieclude sny sdditioss] perts or labour which may be
required after repalr work has commeced, Bcceniond]ly wors or dssaged parts are @1sceverad after warh Ray wiarted and nassed for repairs or repiscesssn, Bewwvar, ssould s ocoar,
s susld sdvine yuu, Pleais be informed that & depoiit of 400 of the abowe estisate |3 papable before comsescessst of the work, Fipssst for thii may be sade in cash, cradit card or
chumss, Tou sust aloo agres to pey Fall sssuni for resewal of the windicress | 18 swsat of tasdvertent Breskage Tn the cowrde of rewewing the rubber sea] or ather repair reguiring
the resnval of the windsoreem,

Pandan Loop Serade Centar
@@ | Wl CNIVE TIRET CLASE 188 Pandan Loop
EVELE & CaREALE Singupote 115376
Tek 4777 8388
Fan! 4779 5383

(A Merceoes Berz - ore registered trademiarks of Daimser, Stuttgart. Gerany P T I STy 5 Page 1 af 1



@ Mercedes-Benz

Cycle & Carriage

Indtstries Pte Limited
Authanasd Denler
Company No. | PE40034 W

TAX INVOICE GST Reg Mo, MA-85001 | 1-X
Invoice Name & Address Owner Name & Vehicle Info
AXA INSURANCE PTE LTD Cusl NalMName Jinsiya Tyebally Tyebally
Reg No/Reg Data SLe9427P / 19/10/2016
B SHENTON WAY #24-01 Date InMileage 07/08/2018/ 18353
STAGARORE 068811 Chassis No NDDZ130422A060357
Engina No 27492030696051
IWWHWHMMMI"I‘I“WW“IH’ Colour(Trim 027 796 Citrine Bro/ 042 214 Leather - J
Ascounl Na Tarmis DataiTima Printad Operetor WIF Mo Involos/Credit hiote No
csiopool Cash 14/02/2019/ 11:22 KU 301 / Kerlyn Ong 25612 2B150628
il Bescription of Goods:/ Services Oy Unif Price £3% Amourt 5§
& REQUEST
Custormer Reguest
M BPNSUN F.0.C.
POLICY NO/ACC DATE : GA267195/1 // 26/07/2018
DRIVE [N/EXCESS : 27/07/2018 /) s900
DATE IN/DATE SURVEY: 31/07/2018 1500 // LKK - RASUL
DIRECT SETTLEMENT : 07/0B/2018 // LKK - JANICE
A DPILAB 4B0.00
DISASSEMBLE AMD REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES 600.00
RESPRAY LH/ FRONT DOOR
A BPILAB 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK OM CONTROL UNLT RESET MEMORY TO
IDENTIFICATION STANDARD. NETT
A BPILAG 0.1% 400.00
REMOVE b TRAMSFER DOOR MECHANICAL & ELETRICAL INSTALL TO NEW DOOR.NETT
X BPNEXC -400.00
INSURANCE EXCESS
X LH/ FRONT DOOR 1.00 1954.96 1954 .96
X LHS FRONT DOOR WEATHERSTRIP 1.00 280.72 280,72
X LH/ FRONT DOOR INSULATION 1.00 32.68 2.68
& L/ FRONT DOOR CRMAMENTAL MOULDING 1.00 83.01 89.01
X SEALING RAIL 1.00 95.90 95.90
X LH/ FRONT DOOR TOP ORMAMENTAL TRIM 1.00 149.82 149.82
Cycle & Carrioge celebrotes 120 years.
Visit www.cyclecorrioge.com/120 for more info!
Parts 2,603.09 Nett 4,063.09
Labour 1.860.00 7% GST on 1063.09 284.22
Standard Menu 0.00
Specialist Job 0.00 Total Payable 4,347.51
Diagnostics Job 0.00 Faid 0.00
Sundry/0thers -300.00 Total Due 4,347.51
Total{w/o GST) 4,063.09
Fapmant phould be made stricily oy cash, NETS or cradil carde. Thank yau,
deny diapute i thi IMyoice Must be made wehin 3 deye mu-mmmuwum
Pancar Lagp Service Cantar
18§ Pendan Lacp
Singepore 128378
Tet &777 6350
Fax 4779 5383
(10N ibiictaa Narws . s snaliiarid rackarsurics o Diskiles: Siutiaart. Dermians e P ——



