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' Ve V4 LKK Auto Consultants Pte Ltd

f‘fl‘—é 51 Ubi Ave 1 #01-25 Paya Ukl Indusirial Park, Singapore 408933
TEL 6256 3561 FAX: 8256 4315
Reg Mo 199807198R G5T Reg. No 19-BE07108-R
Affillated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Ref CC3/LCR18013B58/jb3
CHARTIS BUILDINGSINGAPORE 07120 s Jegane I||M”|MI|I"H|""
Code: LCR
y Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 3445D Veh. Inspected SGF 7772U
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date J0/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 30/07/2018 Inspection Date
Survey held at PREMIUM AUTOMOBILES FTE LTD
55 UBI ROAD 1
SINGAPORE 408689
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Mara. khai@premiumauto.com.sg / claims@premiumauto,com.5g

Telefax

Estimate :  Accident Repairs
Workshop : UblRoad1

Contact No : 6366 2313

Fax No : 6841 1183
Reference : PASTP/OBGGR/201B/PH
Date :  30-Jul-18

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no : SLP3445D

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name . Mr Hay Hul Hoon
Address 43 Canway Circle
Singapore 558281

Telephone :  (HPIB1B26963

Type of Claim ¢ Third Party claims

Policy No. :  2100343978-04000
Vehicle No : SGF7772U

Model Code ¢ Audi A3 Sportback 1.4 TF5]
Maodel / Year : Jun-13

Engine No : (CMB 135362

Chassis No 7 WAUZZZBVIDADST998
Mileage :

Date In :

Liability 8=

Excess Cost HEE

Estimated By :  Johnny Boo / Allan Wy
Accident Date : 30-Jul-18

Place of Accident :  Havelock Roadiinfront four paint hotel)



- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SGF 7772 U.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation

To remove and transfer rear parking ald.Check

SN S 280.00 /
function.

To dismantle and renew rear bumper.Re-organise
2 rear crash management companents.Reinstall 5 iﬂg,ﬂﬁ Stﬂ
parts removed.

/ -
i Torespray rear bumper and rear lid 5 l.d}ﬁ'{ ltoo
4 To carry out diagnostic check. S/IN 5 19200

TOTAL LABOUR CHARGES t 5 2,772.00




"~ Premium Automobiles

S5 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
aterial L F7772 U.
Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS

1 REAR BUMPER 'DLL“ s 1,619.00

2 REAR BUMPER FIXING PARTS f et s 166.00 ¥

3 REAR BUMPER GUIDE SECTION-LH/RH = Ak 25 28.00 £

4  LOCKING MECHANISM 25 22.00 4

5  SPOILER s 5 206.00 ¥ ~»

6  SIDEREINFORCEMENT R&~ 3 501.00 4

7 BRACKET 3 11.004

8  BRACKET-RH f": 3 1100+ [Mo

9  GUIDE SECTION - LH/RH 25 11400 *

10  SENSOR - INNER/OUTER p~te 25 421.00 *

11 PACKING ADHESIVE M- 5 15.00 o

12 AUDI EMBLEM CHROME o 5 108.00 &

13 A3 EMBLEM s B83.00 v

1S TFSI' EMBLEM r 5 83.00 ¥~

16  CAR PLATE P SIN S 25.00 ¥

17 SUNDRIES Pl 5 000 (680 -
TOTAL SPARE PARTS $ 3,713.00
TOTAL LABOUR CHARGES s 2,772.00
GRAND TOTAL $ 6,485.00
All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X] = Not approved

Spare parts are Special Mett



= -

Premium Automobiles

55 Ubi Road 1, Singapore 4086599

Tel: 6366 2323 Fax: 6841 1183 [_ A T———————-—_._.___[
the 5 TP el

Telefax s

Name : ﬂdﬂh‘ L“j Asknowistoed by Bl

Surveyed Date : ga[os ) Spnature. o

Authorised Date —

Excess Cost :

Liability t

Remarks c Al Autleait d, o¢ 9’7ﬂ

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183
Email: Nora khal@premiumauto.com.sa / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : Ubl Road 1
Contact No : 6366 2323

Fax No : 68411183
Reference ¢ PASTPIOBEE20ME/PH
Date : 30-Jul-1B

Vehicle not in workshop. Kindly arrange for survey.
Your insured vehicle no : SLP3445D

AlG Asia Pacific Insurance Pre Ltd Hi Adrian,

78 Shenton Way & days ok - Carring 26 Sep 18
§07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dapt
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Hay Hul Hoon

Address 43 Conway Circle
Singapore 558281

Telephone (HP) B1826963

Type of Claim Third Party claims

Policy Na. 2100343878-04000

Vehicle No SGF 7772 U

Model Code Audl| A3 Sportback 1.4 TFSI

Model [ Year Jur13

Engine No CMB 1353862

Chassis No WALZZZEVIDADSTB88

Mileage

Dale In

Liability &

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 30-Jul-18

Place of Accident

Havelock Roadlinfront four point hotell



Premium Automobiles

55 Ubl Road 4, Singapore 408659
Tel: 6366 2323 Fax : 6641 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGF 7772 U.

Estimated Surveyor's
SN Mature of Jobs Charges Recommendation

To remove and transfer rear parking

1 SN 5 280,00 (4 280.00
ald.Check function.
To dismantle and renew rear bumper.Re-

2 organise rear crash management 5 S00.00 $ 500,00
components.Relnstall parts removed.

3 Torespray rear humper and rear lid. s 1,400.00 L4 1, 100,00

4 To carry out diagnostic check. SN 5 182.00 s 192.00
TOTAL LABOUR CHARGES P 3 2,772.00 5 2,072.00




Premium Automobiles
55 Ubl Road 1, singapore 408698

Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGF 7772 U.

Damage Parts & Prices

SIN __ Parts Description S/INETT  REMARKS
1 REAR BUMPER s 1,619.00 § 1,205.20
2 REAR BUMPER FIXING PARTS 5 166.00
3 REAR BUMPER CUIDE SECTION-LH/RH 5 26.00
4  LOCKING MECHANISM 25 22.00
5  SPOILER 5 206.00
B SIDE REINFORCEMENT 5 S01.00 § 400.40
7 BRACKET 5 11.00
-] BERACKET-RH 5 11.00
8  GUIDE SECTION - LH/RH 25 114.00
10 SENSOR - INNER/OUTER 25 421.00
11 PACKING ADHESIVE s 1500 § 11,60
12 AUD| EMBLEM CHROME s 10800 § §6.00
13 A5' EMBLEM s 8300 % G66.16
15 TFSI" EMBLEM s 8300 § G616
16  CAR PLATE 5 25.00
17 SUNDRIES 5 30000 § 16.80
TOTAL SPARE PARTS $ 3,713.00 5 1,942.32
TOTAL LABOUR CHARGES § 277200 5 2,072.00
GRAND TOTAL 5 6,485.00 5 4.014.32

All charges are not inclusive of GST.

Legend : Remarks (0K = Approved, Remarks 00 = Not approved
Spare pArts are Special Nett.




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Email: Nora khal@premiumauto.com.sg / claims@pramiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Dale

Vehicle not in workshop, Kindly arrange for survey.
Your insured vehicle no :

AlG Asia Pacific Insurance Pte Lid

78 shenton Way

§07-16 AIG Bullding
Singapore 079120

Accident Repalrs
Ubl Road 1

G366 2323

6841 1183

PA/TP/OBEE/2018/PH

30-Jul-18

SLP 3445D

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Modal / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Hay Hul Hoon
a3 Conway Circle
Singapore 558281

(HP) 81826963
Third Party claims
2100343978-04000

SGF 7772V

Audl A3 Sportback 1.4 TFsI

Jun-13
CME 135362

WAUZZZBVIDADST238

Johnny Boo / Allan Wu

30-Jul-1B

Hi Adrian,
4 days ok - Carrine 28 Sep 18

Havelock Road{infront four point hotel)



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Char f Vehicle SG 2 U,
Estimated Survayor's
SN Nature of Jobs Charges Recommendation
To remove and transfer rear parking
SN S 280,00 5 200.00
" aid.check function.
To dismantle and renew rear bumper.Re-
2 organise rear crash management 5 800,00 s 500,00
components.Relnstall parts removed.
3 Ta respray rear bumper and rear lid. 5 1,400.00 5 1,100.00
4 To carry out diagnostic check SN 8 182.00 H 19200
TOTAL LABOUR CHARGES 5 277200 5 2,072.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SGF 7772 U.

Damage Paris & P
5/N Parts Description SINETT REMARKS
1 REAR BUMPER 5 1,619.00 ¥ 1,205.20
2 REAR BUMPER FIXING PARTS 5 166.00
3 REAR BUMPER GUIDE SECTION-LH/RH 5 28.00
4 LOCKING MECHANISM 5 22.00
5 SPOILER 5 208.00
6 SIDE REINFORCEMENT s 50100 § 400.40
7 BRACKET s 11.00
] BRACKET-RH s 11.00
B GUIDE SECTION - LH/RH s 114.00
10 SENSOR - INNER/OUTER 5 421.00
" PACKING ADHESIVE ] 1500 § 11.60
12 AUDI EMBLEM CHROME 5 108.00 § B6.00
13 AZ' EMBLEM - BIDO ¥ 66.16
15 TFSI° EMBLEM -] 8300 § GG6.16
16 CAR PLATE ] 25.00
17 SUNDRIES ] 30000 § 16.80
TOTAL SPARE PARTS 5 3,713.00 § 1,842.32
TOTAL LABOUR CHARGES 5 277200 % 2,072.00
GRAND TOTAL ] 6,485.00 S 4,014.32

All charges are not inclusive of GST.
Legend:  Remarks (0K) = ADDroved, Remarks X = NOT approved
Spare parts are Special Netr.




Premium Automobiles

J
AlG Asia Pacific Insurance Pte Ltd Norah Khm
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCHAIGIS0013859/ub3 PATP/ORGA/ 2018/ MAS

9 March 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SGF 7772 U, Audi A3 SB 1.4 TFSI

With reference to the above-mentioned vehicle, no. SGF 7772 U, claimant,
Ms. Hay Hui Hoon, please find the related document as per attached.

1. A copy of the Original invoice no. 85013513~ §54,205.32

Id

A copy of Authorization to Act duly signed by client
A copy of the Release Voucher attached

A copy of Breakdown of Pavment attached

Rental bill — S$400.00 (S$100.00 x 4 working days)

O

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further elarification, please do not hesitate to contact me ot
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-8GF 7772 U

fram

Telephone +65-
Telefax  +65-
EMaui|

Qur department
Qur Ref

Your Rel

Date

total pages

Pramium Aulomoblies Ple Lk
Showroom

4 Leng Kea Road

Singapors 159080
Telephone (65) 6568 1111
Telefax  [B85) B4T1 3733

Service & Pars Centres
55 UbiRd 1

Singapora 408690
Telephone (65) 6336 2323
Telefax  [B5) 684 11183



REAKDOWN OF PAYMENT

Vehicle No: SGF77T72U

Accidenton 300772018 at HAVELOCKRD

Involving vehicle/s SLP3445D

1) Repair cost 5 q | b ':1 5 32 Payable to: Premium Automobiles Pte Ltd
2) GIA/LTA search fee § ~ Payable to: Premium Automaobiles Pte Ltd
3) Lass of Use or s, foo-u> payable to:__HAY HUI HOON

Rental Car

4) Medical fees 5 Payable 10:

5) Others < Payable 10
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HOTLINE TEL: (8S) &41% 3000

! l G FaN [&f) &415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) ACT(CHAPTER 188)

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1860 MX.1
ROAD TRANSPORT ACT, 1687 MLI‘I’IM}

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1558 (MALAYSIA|

AUDI AUTO PROTECTOR OWN DAMAGE EXCESS 5$600.00(1)
WINDSCREEN EXCESS Ss100.00
CERTIFICATE NO, 110034397%-04000 i pslcans wilh sflict Nom 168 Nevemde TO0T)

SUM INSURED Market Value
INSURING WITH COE/PARF  Yes

1) VEHICLE REGISTRATION NO. SGFTTTIU
2 ) NAME OF INSURED HAY HUI HOON(XIA HUIFEN)
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 2% Jun 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4 ) DATE OF EXPIRY OF INSURANCE 24 Jun 2018

§ ) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
SUBJECT TO AGE CONDITION :All Age Condition
) The Insured
b) Any ather person who s drving on the Insared's order or wiih s permission
This policy will indemnify the insured or any authorised driver only il hefshe meets the age conditions.
A Young and/or Inesperienced Dmver Excess (*YIDR) of 553,000,00, in additional 1o the
Palicy Excess, spplies o You snd any Authorised Driver (named o unnamed) if You are or the sasd
Authorised Dinver is below the age of 23 and'or has less than 2 yean' driving experience.

Provided that the person driving is permilied in sccordance with Lhe licensing of other laws or regulations lo drive the Mator Viehicle or
has been so permitted and is not disqualified by order of @ Court of Law or by reason of any enaciment or regulation in that behall
from driving the Molor Vehicks

6) LIMITATION AS TO USE *
Uﬂﬂy‘hﬂhﬂdﬂlﬂhﬂ purposes and for the Insared's business.

docs not cover use fioe hire o rewards, tultion, driving test, pace-making, rekishility misl speed-ieaing
the of other than in with m
carmge e samples in commeston mﬂmrmﬁwm

APPFROVED REPORTING CENTRES / ALDI AUTHORISED REPAIRERS

I Audi Customer Service Centor - 55 Ubi Road 1
APPFROVED TING CENTRES SED uum;r_u:mms-mrmm
3, PS5 Body & Pai

REPOR { AlG 'ATRS}
: mnm - 205 Braddell R4 (Tel TI18) Waorkshop - 209 Pandan Gardens (Tel: 65684501)
4. Ethox - 30 Bukd Q-{T-Lﬂﬂﬂ'g;ﬂi = 31 Ubi Awve 3 (Tel: 627808KY) - For windscreen

& Kan Fook Sing Motor - 61 Defu Lang 12 (Tel 6747 7 Lai Huat {(Meng Kee) Motor - 21 Sin Ind (Tel: 64538110)
& Move Aviomotive - 1008 Bulor Merah Lane 3 (Tel: 9. Progressive Awtomotive - 30224, (ln Bd 1 (Tel 67415336)
10. SME Motor - | Kaki Bukit Ave § Bk D (Tel: 67476106)

LOSS OF USE Loss OM Line 15 days Replacement Car only for repairs st Audi Customer Service Centre
NAMED DRIVER NA

HIRE PURCHASE COMPANY

; DAS BANK LTD -

-mmwmandmgrwuws-wnnlwmmmmmwom&mumrmm
Section §5 of the Road Transport Act, 1987 (Malaysia), are not fo be included under these headings

|/ We hereby Cerlily thal the policy Lo which this Certificate relales is issued in accordance with the provisions of the Matar Vehicles (Third-
Parly Risks and Compensation) Act (Chapter 185) and Part IV of the Road Transport Act, 1887 (Malaysia)

Issued Al Singapore & May 2017 AIG Asia Pacific Insurance Pte. Lid.
504125200

PFREMILM LEASING - AP

21 ALEXANDRA ROAD

AL CUSTOMER SERYICE CENTHE .

SINGAPORE 159918

AUTHORISED REPRESENTATIVE

ORIGINAL ESCOEK

AG Builelng, 78 Shewrm Woy 807 18 Sngopese 079120 Copyight © 2013 MG Asa Pasilie usanos e (id AIG b i Pencilic fsisronen Pra Lid



.lgz Irene (LKKAuto)

From: Joy Irene (LKKAuto)

Sent: Friday, 10 August 2018 11:30 AM

To: Eileen Yap

Cc Admin A; Vivian Lau [LKKAuto), Hsiao Tong (LKKAuUto)

Subject: ACCIDENT INVOLVING SLP 3445D & SGF 7772U ON 30/07/2018 (08:30) ALONG
HAVELOCK ROAD

10 August 2018

LCRF PTE LTD
Policy Holder

Your Ref: SLP 3445D
Our Ref: CC3/LCR18013859/jb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLP 3445D & SGF 7772U ON 30/07/2018 (08:30) ALONG HAVELOCK
ROAD

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SGF 7772U against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability without
concrete evidence presented.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: jovirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender immediately and
destroy this email. Any unauthorized copying, disclosure or distribution of the material in this emall Is strictly forbidden.

1



AUTHORISATIONTO ACT
(AlG Express Third Party Claim)

I, HAY HUI HOON tthe third panty claimant) of _43 CONWAY CIRCLE
SINGAPORE 558281 (nddress). owner of _SGFTT72U __ (vehicle no.)
hereby authorize PREMIUM AUTOMOBILES PTE LTD ("the workshop™) 1o act for me

with respect o my claim for repair costs anlfor rental andlor loss of use [“claim™) for my vehicle
no SGF77T72U that was damaged pursuant to the accident which occurred on _30/07/2018

{date) along HAVELOCK RD flocation] involving vehicle nols

SLP34450 {“the accidem™).

| further authorize the workshop 1o settle my above mentioned cluim in a manner that they deem fit
and the workshop is funther authorized 1o receive payment further 1o setilement of my claim with

payment chegue/s being made in favour of the workshop.

I lurther acknowledge that any settlement the workshop may reach on my behalf is on 4 without
prejudice and without admission of Hability basis insofar as the driverfownerfinsurers of the other

vehicle/s is concemed.

20D

Doted this __>C__ (dayyof __2YE (oot 2013 (year)

SIEJ;EE by “the third party clamuan™ Signed by “the workshop™
twith chop if applicuble) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

W/l PREMIUM AUTOMOBILES PTE LTD (“ihe workshop™) hereby confirm thm we/|
have reached an agreement with the appomted surveyor of AlG Asia Pacific Insurance Pie Lid LKK
AUTO CONSULTANTS PTE LD (name of surveyor) with respect o the amount claimed for

§§4.29% Hlllcpair Cont), ﬂqﬂ"w (Loss of remul/wssd, 88— (Disbursement), for vehicle no
SGFTTT2U _ hat was dumiaged pursuant (o (he sccldent which occumed on 30072018 (4ue) along
HAVELOCK RD flocation) involving vehicle no/s SLP3445D _ This i

pursiant Lo the inspection conducted on _3B/2018  (dute) ut “the workshop”

We/l confirm thut we/l are/am uutharized by the owner HAY HUI HOON

(“the third pany claimant”) of vehicle no. _SGFTTT2U ke the claiim as set out in the above paragraph
and well have full puthority 1o settle the matter on hivher behalf in o manner thit wedT deem M Wedl

enclose hercin the letter of nuthority given by “the third party claiman”™,

We/l further confirm that we/l will indemnifly AIG Asio Pacific Insurance Pre Lid for all damages. loss
andfor expense thal they will or have already incutred in the event that “the third panty claimant” afler the
above said agreement lodges o further claim against the former for any loss and expenses sl fered
pertaining 10 costs of repairs undior rental andfor loss of use pursuani to the damage 1o SGF7T72U

{velucle no.) as a resull of the accident.

Wefl conufiem that the agreement reached above is in full and final settlement of any claim of “the thind
party claimant™ pursusnt 10 the accident and that further this selllement is resched on a without prejudice

and without admission of liability busis

This agreement s sithject 10 the application of Singapore low and the Singupore Courts have eaclusive

Jurisdictbon over any dispule ansing oul of the same.

Dated this “ iduyi of L imonth) mﬂ {yeur) //r- .~
6O
N

" 4 }
b
uppointed surveyor Signed hy “the workshop™ (with ciop)



| Qo

“Premium Automobiles Pte Ltd

ik Conere Sengapure ddrnrnm s Lervire [amng Ul Servace Contre
BT W Al s Boad L Lot Mt | Hlﬁ-ﬂn—- L Fir]
l.-qq--llnu- : l--n-*mu_ ) Hgﬁm IEE'"-'_"'I"“ -
oot bt STl oy W N
Page | I3 GET fiwge Mo 199902271M
inveicer BSRIIS13 Roceunt: AMME T ]
RIE AE1R PACTFIC INSURAWCE FTE LTD AlE GBIR PACIFIC TNSURANCE PTE LTD
KOTOR CLRIN DEFT Cate @ 26/02/2019 MOTOR CLATR DEPT
ATE RITLDINE RIE BUILDING
78 SHENTIN Ry Ovder ¢ SSFTTIU T8 SHENTON WY
-5 Wk
SINGPORE 973120 070128 Terw 3 B SINGE0RE TR
femn No.: SEFTTTU (N 2TD fegn Dater 25/06/20113 Mileage: 35553 WIP Mo @ 15254
Model: A3 SPONTEBACK 1.4 TFS] (AMBITI Chassis: WALZTIRYIDGESTISR Engine: DR |T53E2 Depk: U
VBE Mo, 1
You have beee assisted by o= B-Jiapee i3
Details Oty Unit Price Amount
5 | HOUYWIRK n: 280, 1o il b
TO FEMDVE AND TRANSFER RERR PARKINE AID.
CHETN FLNCTTON
E | BODYWORK At S 1. 0@ Sid.
TC DIEMANTIE Al FENES FERR RIWPER.

REDRGANTSE MERR CRASH MANRBEMENT COMPONENTS.
REINSTALL ALL PRATS REMOVED

§ | EODYMORK L? 11080 Lo | Llew
T RESPRAY RERA BUMPER AND RER® LID
S | EODYMORK R: (2.0 Le 1.0
TO CRRRY QUT DIRBMDSTIC CHEDH
1 | PevssaTaes Ei Less 0 L 0.5 A, M
T | GAV4BOTEETR ER COVER Leas i L 1619, 00 I,295. 20
1 | AEVIBTISE BRACKET Less ddin L0 0.5 (R
I | RAvESITNZ RODT STGM Les: o LM 18758 BE. @D
I | GATQESITITA 21 INECRIPTION " TFEI Less foin L. BT BE. 16
T | pamgasTe) 27 INSCRIPTION ' Less o L. gn BE. 16
I AmTse BRRCHET Liss ol L 15 LR ]
Sut-Tomal
73 GST
Grand Total l




“Premium Automobiles Pte Ltd

Preaiun Rutosobiles Fte Ltd

E ;ﬂmm_ “hﬂ-t Sarvm e Cavirm Ui wreuw Cnnare CUREMEr ST
I 20 sy &% ]

by oINS LS INVOTCED ST, i

e Teimptmee GE LIT1 Teeghens CH 7210 Q“W LR . e e T Cupef— - REETTPED TETE by

gtz Wi M TR gy pedWh MREERTIN

Invaicer ERIDII Rocountt AOGE [T ]

AIG RSIA PACIFIC IMBURRMCE PTE LTD A6 ASIA PACIFIC INSURRMCE PTE LTD

MOTOR CLAIN DEPT Date ¢ 2670272013 MOTOR CLAIM DEPT

AIG BUILDING AlE BILDING

Th SHENTIM WRY Deder 3 SBFTTICU 78 SHENTON WY

W7-16 W-ie

SINGSORE 073128 #7014 Term 1 B SINGRRORE @790

Regn Mo.: SBF7TTEL IV 20877) Regn Dake: 2570672011 Mileage: 553 WIP No. @ 15254

Madel: AZ SPORTSRACH 1.4 TFSI (AMBIT]  Chassist WOUITIAVIDASSTTOE Engine: DNE 135362 Dept: U

VSR Moo

You have Ceen assisted by 1= UB-liayes {3

Details Oty Unit Price Amourt

I | PADRESIA|FF DacKINg Less @2 1.0 L% 11.E8
Parts 1,483 Sub-Total NI
Labour L.
Sublet 2,00 7% GST Bl
L LW E

Lubricant 0.0 Fin Grand Total §, 2953

Received by For & =n betialf of




—~chans

CAR FENTALS  wws chana com g

RENTAL AGREEMENT

CHAN'S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,
Singapore 758378,

Tal: 6753 2536 Fax: 5758 7565
Breakdown Recovery: 9742 D446

HA 201808 — 0240

Hu. Hoon

“Bll13 stzagesh

s Hhove WZ/E :

ma?; Crele

Poatal Code Contact Mo Mohid 1
54724 QRZA963
Jent Hivar's ( Guarantor'’s Alame Dato of Birth | Pazsport! Nric No Nafinaity
|
Adaress Oecupation i Driving Licence No Dale of Expiry
|
Postal Code | Contact No |~ Mobiia Bhone N
CHECK ouT | fee Wape ! '
(&% g ‘ S-Dﬂk, au| E 4 e M F
CHECK IN | Miage R
g | Sspm N
IMPORTANT NOTES UNIT | RATE(S) TOTAL ($)
: ::r;;-:f::::::ﬂiﬂﬁ une, 5,::”:::,:“ foi non-compiiance RATE L{_ & f.pﬂ I
-mnlﬂuﬂ'mumw First ‘Iﬂil;m Wﬁﬂhﬂmmd DISCOUNT |
#arnings durmaged . 1=
= Third Party Lisbility mmumePwmchm GST @ 7% '
* Agditional Excess of ¥ Hmunﬂlf!-tpluﬂntlmmﬂ T—1 |
— ey dd - = om | Won
* Hiter i3 tesponsiie lor all i BUMONS. 1 —t—t. X
-Euuﬁ:-muﬂmg:ummHme EXTENSION :
will be allowed

* Vahads should be retumed af the sama fime as collsction excep! on
Saturday whare netum time is belore 10am

« Vahicie refurned after office hour will b chargesd 10 he NEst workmg oay

= Hourty extensson (s charged a1 1/5 of tha aady rate

* A3 preventive MAIMBNANCE, DWASe check waisr & sngine oil daily,

» Piagsa check that you have not lalt any of your parscnal belongangs in the
vahaske. Our company ant stall will not be fesporsible for any loss al
bslonginigs attar the vabec is retumeds.

» For e comfort of other users, plesss refren from smoking, eatng of
carrying of pats in the car, A claaring charge of 8200 will be imposed o0
armohy, smally or ditty vehicls

s Carrying of PASSENGERS in commarcial vehicle i shiclly prohibited.
Onky WORKERS coversd wnder hine's workmen compsnssbon afe
Ellowad.

_AUJ / 'rm'!
SGF777

“

_ DEPOSIT (refundable) S$

CHANGED OVER FROM VEH DATE

We have résd and sgres 10 the mmmmmm wm and g3 sel ovedlsal

i'We dectare tat all iforrmahon given on e fanm & True and sccurahe.

&sSrawe Jaint Hirer's/ Guarantor's Signature
vEHu:LE NO. SK_)( 91(}’{6/ | MODEL
 FROM RETURN

Fphingw el Fir ETuE e s CHETR B

OPEAATING HOURS: MONDAY TO FRIDAY B.30AM TD 5 308M, SATURDAY E30AM TO 12.30PM CLOSED ON SUNDAY & FUBLIC HOLIDAY



CHAN'S & SONS ENTERPRISE

383 Sembawang Road
Singapare 758378

Tel 67532538 Fax@T50T565
GST Reg No. 51-536300-M

chans

www.chans.com.sg

TAX INVOICE
HAY HUI HOON INVOICE AR1B08-0449
ND. 43 DATE 31/0B/2018
CONWAY CIRCLE TERMS conD
SINGAPORE 558281 STAFFID AlNI
AGREEMENT NO. HA201808-0240
ATTN : HAY HUI HOON
| DESCRIPTION AT S | ~ AMOUNT (SGD) |
Vehicle Reg No . SKXBT51G 373.83
Make | Modal
Rental Dates Rental Billing From 27/08/2018 To 30/08/2018 (incl)
Penod ; 4 days
Rental Rate : 5% 100.00 Per Day (Including GST)
Refarence No : SGFTTT2U
AMOUNT : 5§ NON-TAXABLE VALUE : 0.00
FOUR HUNDRED DOLLARS ONLY TAXABLE VALUE : 37383
GSTT%: 26.17
L= TOTAL S5 : 400.00]
Please make your cheques payable to | CHAN'S & SONS ENTERPRISE
4
! For Official USe Cnly
.'{': W i\ Paymant Date F/ Amt
£ \I' "I
NS CS/CC/CH
Ve €S/ CC/CH

,;;-;“m;;@-;imn'rﬁ.s

6T TernDpwang Road Gooifine Fark Sngapoes TR )TD T ATEAISIA F ATIATESS | Laled Qahiana Comueg



CHANS & SONS ENTERPRISE

-
383 Sembawang Road, Goodlink Park, Chq n S

Singapore 758378
Tel 67512538 Fax 67567565 www.chans.com.sg
GST Reg No: §1-838900-M

Hirer

HAY HUI HOON

OFFICIAL RECEIPT

[ DESCRIPTION | AMOUNT (sGD) |
Official Receipt No . 201808-0264

Account of HAY HU|I HOON

Date Issued . 31/08r2018

Vehicle Reg No ;. SKXBTH1G

Rental Dates 27108/2018

Amount Received S§ 40000

FPayment Type: VISA V100389 S8 400.00
Payment for Invoice AR1808-0449

Comments

| TOTAL AMOUNT RECEIVED ) ool | ussu T seaman0.00. |

* This is @ compuler generated document. No signature is required

aang
ynli.;h:;'tf_: {E_i.; -:'_','E A.R T A 5 AT Serntuawvarg Romsd Goomfling Fak Singagore TSEIT T 47532530 F 47107540 F slenBabanm. cam.wg



Merimen e-Claims

Page | of |

.«+CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress
'CLATM SUBFOLDER TRACKING
 Case | Notified Est Sunmitted | Ag) Assgned Adj Rpr ] Submitted | Ins Authed | Stanus
oy |30 2018 gg:;‘;“ 2018 $$4,014.32 | S$4,014.32 Pending for Survey
Fdit feg | £uit Esumates | | view mpr | Concel Cave |

Main

Fm:u SUBFOLDER DETAILS

|[Created by adjuster]

Insured:

LCRE PTE LTD, Co, R=g. No.. 201604567K

Maln
Clammant:

HAY HUT HOON, [0: S7I2BB56M

Claim Type:

yence R | sGF7772U

130,/0772018 DB:00 - ;59
|{&61 Months and 39 Days From LTA Reg Date (Man ¥r)]

| 999994772 [Comprehensive)

Date of Loss:

Palicy/Cover
MNote No.:

TP / 432854707456

Vihicie Rag.

N,
{Ihsured):

Policy No.

SLP3445D (Clatrsanl)

|
| 2100343978-04000

Expess)

| Premium Automoblles Pte Ltd (UBT) 55 Ubs Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Handling
Insurer:

Em Asla Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handled by Tes, Chee-Wah] Chee-Wah Tee@aig.com

Claimant's
Ingurer:

! AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 6564193000

Adpister

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handled by ADRIAN LING] ... [Final Rpt due 08/08/2018]

ASSOCIATED MAIL RECEIVED

Wi Al f mmulj

There are no mail for this case.

Mo results.

ALL ASSDCIATED TASKS=
Due Date

view All | Search Tasks | Create New Task | Compiets |
Assigned By Completed On Created On Done?

Handler

Priority Type Task Group

Subject

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp _...

13/3/2019




Merimen e-Claims

Upiced Docoments | _Upload Photos | _Compase ew Lester | Uplosd video | _upiess Audio |

Claim Documents

*SGF7772U (43285470745G)
[SLP3445D]
™
HAY HUI HOON
Jul 30 2018 B:00AM

[LCRF PTE LTD]
Premium Automobiles Pte Ltd

Page | of 2

Letters/Correspondences Lperoage V]|
|Mo | Finalized On LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 [(Oraft) Third Party Express Settlement - Payment Breskdown Edit
Phatos/Images 1 per page m i
|0 |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 05/1171B 13:76 | General View 0 | oecs | A
iz |08 1326 | Genaral View 0 | v | 4
3 |0S/11/18 13:26 | General View O | tosaws |
{4 DS/11/1813:26 | General View 0 waaws | A
5 |DS11/1813:26 | General View i Load PG | [
6 |05/11/18 1326 | Genaral View D | Lsdws | B2
7 [05A1/1813:25 | General View 0 | ioad s
B (05/11/1813:26 | Genersl View @ | teaws | B4
5 |DS/11/1B 13:26 | General View 0| twiws | B
10 |05/11/18 13:26 | General View O | Loauws | B
1105011718 1326 | General View 0| v | &
12 |05/13/1813:36 | Genersl View ﬁ Lead G | FA
(13 [05/11/18 13:26 | General View O | loedws | (A
14 (0511718 1226 | General View O | adwes | A
15 |05/11/1813:26 | Reinepection Photo O | e | B
16 |05/11718 13:26 Reinspection Phola | adiec | A
17 |05/11/18 13:26 | Reinspection Photo 0D | eadrs | A
18 |05/11/18 13:26 | Reinspection Photo O waws | B
19 |05/11/1813:26 | Reinspection Photo © | e | @
20 |05/11/18 13:26 | Reinspection Photo O | tosaws | A
21 |05/11/18 13:26 | Relnspection Phato 0 tsdvc | A
e v iperpuge TN A
No Relabel/Reorder | LKK Auln Cansultants Pte Lid (HQ) Thumtinall | Print
i |30/07/18 18:30 TP GIA REPORT a Load POF
2 DE/DE/1B 16:45 | TP ESTIMATE- MARKED Lo POF
3 |10/08/18 1131 | LETTER TO LCRF © | Losd PoF
4 [13/03/19 12:45 WORKSHOP TNVOICE g Load POF
5 13703719 12:45 AUTHORISATION TD ACT FORM Load POF
6 |13/03/19 12:45 | RENTAL RECEIPT g Laad POF
7 |11/03/19 12:45 | Release Voucher Load POF
Ne |Finalized Qn AIG Asls Pacific Insurance Pie. Lid. (8G) ___|Thumbnall | Print
1 [JY07/1B 11:4Z7 | OF GIA REPORT 0 | Load PoF

https:/singapore.merimen.convclaims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

13/372019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | enmt
Thare are no document checklists configured.

Chechkl = LKK Pie Lid (HO)

Show Remarks Tor (] Handling Insurer
Nioim Rarnasis are pivvele usiee o ehow i sther pariee

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/3/2019



Preview Page 1 of |
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
I"u"nhl:li No: SLP3445D (Insd veh) Modal: AUDI A3 1.6 SPORTBACK
SGFT772U (TP veh) (BP) (A)

|Date of Accident: |30/07/2018

Global Sum Settlement || [ ] ves [ [X] No

Repair Estimate -1 6,938.95

Final Repair Cost 5 429532

Loss of Use S days at 50.00 per day
Rental (if any) 5 400.00| 4 days

LTA | GIA Search Fea - 0.00

Others: 5 0.00

5

Final Settlemeant Sum - 469532

I8 Third Party Workshop GIA Registered? [ X ] YES [ ] NO  (Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered W hoigi: BU;;A Applicable: Yes/ Ne BOLA Scenario No:

BOLA Liability. 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Premium Automobiles Pie Lid - 4 68532
2) 5

13 Mar
JOANNE LEE KHANG MIN _ﬂ
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Vioucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 13/3/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg No: 199607 188R)

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax' 6844-B805 Email: sur@lkkauto com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CC3/LCR1B801385%/AJB302

Date: 124032019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No. 0999994772
oo Yehicl sarTr7ay Insured Vehicle No: SLP34450
Cate of Loss: a0/oTR08 Nature of Claim: P Claim No: 432854707456
ESCRIPTION & IDENTIFICATI I

Reg No: SGF7772V
Make & Model: AUDI A3, 1.6 Sportback (BP) (A) Engine No CMB135362
Req. Date 01/06/2013 (Man. Year 2013) Chassis No: WALZZZBV1DAOSTI08
Colour White Odometer: 34950 km
Engine Capacity: 1395 cc
Market Value/New Car Price: NIA
Sum Insured (5%) Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 225145 R17 Rear Tyre Slze: 225/45 R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side; Goodyear 8 mm Rear Right Side: Goodyear 8 mm
Tha above watlues represent the memamning tyre reads death
/COST OF CLAIMS ~ Repalrer's Adjuster's Difference Diff %|
Parts 3,713.00 1,942.32 1,770.68 476D
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.772.00 2.072.00 700.00 2525
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Gross Total (S§) 6,485.00 4,014.32 2,470.68 38.10

+ GST 7.00/7.00% (5%) 453,95 281.00 172.95 3810
Nett Amount (S5) 6,938.95 4,295.32 264363 38.10
+ Car Rental (4.0 x $5100.00/day) (5%) 400.00
MNett Liability (S5) 4,695.32
INSPECTION
Date of Assignment: 03/08/2018
Date Inspected. Q3/08/2018 Inspeacted Al Premium Automobiles Ple Lid (UBI)
55 LUbi Road 1
Singapore 408699

Estimated Penod of Repair: 4.0 days
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/3/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Joy Irene Bascao

NOTE. Thia repor! regresents our findwigs al the tme and place of inapechion stuted herein. Such inspection has besn carmed oul bo the best of aur
Ancwisdige and sbilly buf any ather lability under any ather circumstances iy hereby expressiy sxciuded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/3/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER Deformed 1.619.00FS *1.28520F5
2 1 *REAR BUMPER FIXING PARTS Not Necessary 166.00FS *-FS
3 2 *REAR BUMPER GUIDE SECTION -LH /RH Not Necessary 2B.00FS *FS
4 2 *LOCKING MECHANISM Not Necessary 22 00FS *.FS
5 1 *SPOILER Not Necessary 206.00FS *.F§
6 1 *SIDE REINFORCEMENT Benl 501.00FS *400 40FS
T *BRACKET Necessary 11.00FS ‘8 40FS
a 1 *BRACKET -RH Necessary 11.00FS *BAOFS
8 2 ‘GUIDE SECTION -LH/RH Not Necessary 114.00FS *-Fs5
10 2 *SENSOR -INNER/OUTER Not Necessary 421.00FS *FS
1 1 *PACKING ADHESIVE Necessary 15.00FS *11.60FS
12 1 *AUDI EMBLEM CHROME Necessary 108.00FS "BE.00FS
13 1 *A3 EMBLEM Necessary 83.00FS ‘66.16 FS
14 1 *“TESI EMBLEM Mecessary BA.00FS *68.16F5
15 1 *CAR PLATE Mot Necessary 25.00FS “-FS
18 1 *SUNDRIES Mecessary 300.00FS *-FS
F=Franchise part S=Spcheh
Total Parts (S$)  3,713.00 1,942.32

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/3/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE AND TRANSFER REAR PARKING AID CHECK New 280.00 280.00
FUNCTION
2  TODISMANTLE AND RENEW REAR BUMPER RE-ORGANISE  New 600.00 500.00
REAR CRASH MANAGEMENT COMPONENTS .REINSTALL
PARTS REMOVED
3  TO RESPRAY REAR BUMPER AND REAR LID New 1,400.00 1,100.00
4  TOCARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost (S§) 2,772.00 2,072.00
| Report was unsubmitted during this print-out
< END OF ESTIMATES >
https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/3/2019



