4/19/2021

Claim Portal

@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8M00Q80 . Vehicle Information
Actions
Reference CC4/ASM18013841/Gea3q2 Incident SLU4345B
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date July 26,2018

Report Date Jul 30, 2018 9:26:08 AM

Request Date May 30, 2019

Due Date

Vendor Name LKK AUTO CONSULTANTS
PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Make TPVD VOLKSWAGEN

Model JETTA

Service Address

Primary Contact/Insured

SEE SIEW TIONG

BLK 454 #03-487, HOUGANG AVENUE 10,
530454, Singapore

STEFCHIA1010@YAHOO.COM.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=60299&tab=invoices
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4/19/2021

Additional Instructions NON-REPORTED

Claim Portal

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Messages Invoices History Documents Assessment Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO .
. . . Surveyor/ April 19,
I ASM-LKKInvoicel - AC2102614.pdf Invoice CONSULTANTS PTE LTD
Assessor expense 2021
(TP)
) LKK AUTO .
. . Forms / Claim April 19,
B LKKInspection.pdf Others CONSULTANTS PTE LTD
Documents 2021
(TP)
. LKK AUTO )
. . Forms / Claim April 19,
B LKKAdjustmentla.pdf Others CONSULTANTS PTE LTD
Documents 2021

(TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=60299&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151782?token=51c996b9-bc40-4a95-9902-c45dcea2a41d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151779?token=bb985a8f-dc4d-4693-b5a3-979161c06002&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151778?token=e68874ba-d4e3-4b1f-b384-44c11d7e393a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

NAME TYPE

Forms / Claim
I LKK PHOTO.pdf
Documents

Reports &
I INSURED GIA REPORT.PDF P
Statement

. Reports &
I AXA IMMEDIATE ADVICE.pdf
Statement

. Reports &
I LKK INSPECTION PHOTOS.pdf
Statement

. . . Letters and
B 2nd Nonreporting Email to Ol.pdf
Correspondence

. . Letters and
I 2nd Nonreporting Letter to Ol.pdf
Correspondence

Claim Portal

SUB-TYPE

Others

GIA Report

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

OH Vale

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD

V& TNy

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=60299&tab=invoices

DATE
UPLOADED

April 19,
2021

May 26,
2020

November
8, 2018

November
8,2018

November
8, 2018

November
8, 2018
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151777?token=35b7b169-a488-47d7-912d-a161f73785b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1561231?token=3d0e137d-233a-4bca-8b29-eff884788689&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540293?token=657032da-db56-403f-9d5d-d38f4d492aa6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540273?token=70bbdd73-23c9-4526-9252-0f5eed5db944&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540267?token=ea053d1a-838e-4ba6-8722-1790b4062cfe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:540268?token=a8acc47e-81d3-43c1-84e1-772fc443938f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/19/2021

NAME TYPE

. Reports &
B TP ESTIMATE- MARKED.pdf
Statement

Letters and
I Non reporting letter.pdf
Correspondence

I EMAIL RECEIVED FROM WORKSHOP WITH GIA
REPORT & ESTIMATE.msg

Other

Claim Portal

SUB-TYPE

Estimate /
Quotation

Policy Holders /
Insured

Other

()
AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=60299&tab=invoices

DATE
UPLOADED

August 20,
2018

August 2,
2018

July 30,
2018

4/4


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:398020?token=770e4335-4aa0-4701-8729-239bdf21eae6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:369272?token=af08056a-09f6-4d8a-9aff-09905bc7cd48&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:361570?token=e7578a77-b308-43a4-8210-2d4798127e63&portalRoute=/claim-portal/html/ServiceRequestDocumentError

