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Date: Parson Conlacted

EE g /mz 16022414 /7*'56__‘_?‘

|

igh ¥ 331-'91{ (rReg  IZ

Typi F-\E‘pr i MCycle | Bus { Van | Lorry { Taxi { Prime Mover |
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Catherine Chung (LKK Auto)

From: Jolene Quah on behalf of Low Huai Pin <jolenequah@tkgp.com.sg>

Sent: Monday, 30 July, 2018 11:27 AM

To: admin-d@Ilkkauto.com

Cc: Low Huai Pin

Subject: LKK Ref: C53/GAI16022416/Dgh3s2-1 | TKQP Ref: CF.LHP.jq.0943.17-gai | AIG Ref:
CLMOMVPOOD000142

Attachments: SKM_C30817060212560.pdf; SKM_C30817060212571 pdf;

SKM_C30817080212572.pdf; SBT 5H Aciddent Statement.pdf; SBK 23330 Accident
Statement pdf

Dear Celine,
We refer to the above matter.

We write on behalf of Great American Insurance Company to engage you to conduct a physical re-inspection on motor
vehicle no. SBT 5H.

We attach the following documents for your attention:-

i) Repair bill of the Plaintiff’s vehicle by Hoe Heng RICAS Pivate Limited;
i) Survey report by Ace Automobile Appraisal Services;

iii) Accident Statement for SBK 2333U; and

iv) Accident Statement for SBT 5H.

Please note that the physical re-inspection is schedule as follows: -

Date : | Friday, 3 August 2018

Time : 10.00 a.m.

Venue - Hoe Heng Pte Ltd at 7 Pioneer Road
Singapore 627824

Please let us have your invoice billed to *Great American Insurance Company” care of our office address and also let
us have the re-inspection report.

Please let us have your confirmation that the aforesaid date and time is suitable to you as soon as possible.

Thank you.

Best Regards

Jolene Quah
For and on behalf of Low Huai Pin
Associate

TKQAP

Tan Kok Quan Partnership

Advocates & Solicitors, Singapore

1 Wallich Street #O7-02 Guoco Tower Singapore 078881
T(65) 62259333




D (55) 65496 9543

F{65) 62250111

E jolenequah@tkgp.com.sg
W owww. tkop.com.sg

This email is intended solaly for the abovenamad addresseeds). |11 may contain confidential and/or legally prvilegad information. If this email has reached you in ermor,
phease celete it immediately and inform us of the errar. Thank you far your co-pperation

Iinterned communscations cannot be guarantaed to be secured or errar-free as information can ba intercepted, corupted, kost, or it may amive late or contain viruses. The
sender therafore does not accept liability for any errors or omissions in the contents of this message which arise as a resull of Intemet ransmission,
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MESI31E14T355 [ 5TA INSPECTION PTE LTD - Boon Lay

ENTRY DATE & TIME: Z21 172018 14:48

PORTANM T

SINGAPORE ACCIDENT STATEMENT

1. Ploass report correcty the delails of the sccident 1o speed up the delms process.

2. This Form must be completed by the Pollcehoider andior the Authorsed Driver,

3. Information provided must be as Inythfyl snd accyrale &8s possible, Any wiltul misrepresentation or withalding of material facts mey afiow insurance companias

rapudiata pelicy abiliby.

4. The Isaue and acceptance of this Form by Insurance companies Is et an admisaion of policy Bability on the part of the insuranes companies,

5. An

&, This reporl will be forwarded by the insurers of the insurers of the G1A Records Managament Ceantre setabliched by the 3 al |
Singapera(GlA) for archiving and thal coples of this report will for a fes be mads avalatie upon application by Inum:ud p&r?i::: esrance Assceiatonof

7, By the lodgement of this report ta the Ineurers, you haseby consent to the archiving of this repart at e cenire and ko coples of the report being made avallable

aforesald,

Date Of Report

Date Of Accident

Exact Location Of Accldent
Country/State of Loss

Vehicle Registration Number
Jnsu:‘e'd,'i'-‘oiicﬁ'h_:_l.ldar" :
MNama Of Ragisfered Owner
NRIC No

Emall Address

Mohile Phone Mo

."J;I!e rnaftive Phone No
'Vnh'l_nln ﬁi_i:ftiﬁ_ulai's_ i
Manufacturer

Model

Exact Purpase for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy

far rapair to your vehicle?

If No, Please state action to be taken

Wehicle Category

Insurance Company

Name af Insurance Company
Type Of Coverage
Fieat Policy

Paolicy Numper

Caver Note Numbar
ﬂrlﬁﬁ_r_ it
Mame of Driver

MRIC No

Data Of Birth
Cccupation

Date Of Driving Pass
Driving Experiance
Gender

Mabile Number

Fax Number

Contact Numbper
EMail Address

Others-87333335

LEXUS

Private Car

CHIA JOON CHYE

ACCIDENT STATEMENT

22/11/2016 14:48
2111/2018 14:00
FASIR PANJANG ROAD
Singapore

DETAILS OF OWN VEHICLE

SBTSH

CHIA BOON KIONG JASON

569407756
NOEMAIL
(LOCAL) +65-97333335

e

GS3s0
PRIVATE USE

MNa
Third Party

NTUG Income Insurance Co-operative Ltd

Comprehensive
Mo
5060532082-03

S0800812H

11/08/10838

Indoor

1410871863

33 Years And 2 Months
Male

(Local) +65-87333335

Others-37333335
NOEMAIL

Page 1 of 20



Address

Postcode

\Was driver an emploves of the Insured's Company
If Mo, Relatiznship of the Drivar with the Insured

Vehicle Registration Number of Drivers Own
Vehicle

Insurance Company of Driver's Own Vehicla

Typa CH .F'.c:.lda nl:
Weather Canditicns
Road Surface
Other informntrun ; :
Was any foreign vehicle |n~.rn!ved in thls acmdent"
Was any body injured in the Accident?

Was any sther material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accldent claims assistance.

Mumber of Passengers {Includlng Dnuarj
Datails of Pu!ina Act!un :

Was the accident reported to tha pullca"r‘

If Yas, Please state which Palice Station
Was notice of intended Prosecution given?
If Yes,against whom?

t:irc'umutanca': of Accident
REFER ATTAC HED

M‘Ianhmaht{s] : e
Ara accidant phutus available I‘cr at‘tachmant‘?
Was there any video captured by Car Camera?

Dry

HD :

o

5 ZEHNDER ROAD

1176849
Mo
Parant

ﬂﬂﬁlsfﬁn- Head to Side
Clear

Ma

Yeas

Ma

Ho

Yes

Mo

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicle Registration Number
Vehicla Make/Model/Colour
Detalls Of Properties

Mame of Driver
NRIC/Passpart Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

Mo, Of Passanger {Including Drlva r‘,|
Detalls of W‘tnnss e
Mame

Phone Number

Email Addrass

SBK23330

CHAN SIWHONG
521143174
97761568

Page 2 of 20



Sketch Plan Pg.1

SHETCH PLAN
IMPORTANT NQT|CE
1. Flease report forracily the detals of the accidentio spaad up the clairms process.
2. Thia Farmmust he : ldgr ; ri

L nformation previded must be as fruthful and accurate ag pogslble. Any willul risreprasaniation or w ithhoiding of material facls ray
sllow Insurance anles to repudiate poligy llahility.
4. The lssue and| accentancs of this Form by Insurance campanies is aot an admisslen of poicy kabiity on the part of iha insurance
companiss,

of tha GIA Recards Manegerment Canlre aztabished by the Gonersd [nsurance Assocition
of Singapare (GIA) for archiving end that copias of this rapart will for a fee be made wvallsble upan apglication by inkerestnd pariles,

7. By the ldgerrent of Lhis repart 19 the iInsware, yau hareby consant 1o the #rchiving of this repon at tha cenire anf! 1o copies of the
repart being madi available aforesaid,

8 Consent under the Personal Data Protection Acl [FORA)
lumderstand, ac.émsw ladge, agres and conssnt that ;

6. Tha rapan w ljba forw arded by the newsrs

(3} My Insurer .y workshap and (he General hsurenca Assoelation of Singapers ("GIA") may/are permitied to cobect, usa, daclase
andlar process my personal dat/persanal nformation st out in this [farm] and any cther pargonsl infarmatlan groviied by me or
postessed by my nsurer (colactively the “Personal Infermation”) and discloge and trangfer such Personal int ien to ali haursr(s)
w ho have ns vehicle{s) valvad in this acoiden (alingurar(e} who have insured vehlcls(s) invoived in this actidant shall b

coleciively raferred to as the ‘Insurera™), the nsuram' law yarsdaw firms, the Kanetary Autharity of Singaoare and any relavant
gevarnmant apencyiaulhoriy (such as the palice), Tor the purpase(s] of :

il processing, handling andior desling with rmy claima including the sedtlamant of the claivs and any necasssry invegligatiord relating Lo
the claims;
(i) Investigating the accident andiar my claims;

(i warrying aul gndfor dealing with my Inatructions or responding 1o any angulries by me:
(v} adminisianng my clabra {Including 1he meling of correspondence, slalements, moices, reparts of nobaes to me)w hich coud invalva
disclesure of In parsonal data about me 1o bring about delivery of the same as wel 2s on the extarmal cover of elopsfmail
packages); andiar
(v] complying with appicakde law i sdmnisterng, processing, handing andior dealng with my ¢haims,
{cclectivaly the 1Purposes’)

(b] allinaurer(s} v ho have nsured vahcls(e) wvokiad in the accident and the naurers' law yersiaw tirms, iy fare perratiod 1o collact,
vae, gisclode andlor protess rmy Pergonal nformation for one of more of the above Purpoees; and
i) my Peraonal |nformation mayfesn be disclesed by any of the Insurers andior 3l to thelr thrd party senvica prav
tincluging their kyw yers/law firms), which may be sited culside of Singapare, Tor ene or mare of tha sbave Purgoses.

;@L A A

Podcyhaider's Sknawrg / Data & Crivar's Signaturs {§ driver is not the policyhaider) | Cata Witnassed b\h ng Canira
Tere & Tire Persarnal

Skotch Plan

18 o agents

: I ) — = == e e e S

S L0 el s IR ptnkign g —

N\ T T G e { R
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Sketch Plan #2 Pg.1

[DBEL‘-H'DI Clrcumstances of the Accident

oW ‘Tmuenﬁq A I A 2 S R TR e

: (LT = HE(SJM LAvid,
Qg SOOHUT, ~Suddent] a Vet 7o TWOM THE | ODpBT,
Mﬁm a U fuvil ¥ T WY Cav rigld ceudve |polhtn,
plisnie MY @v 10 Tk 3vdl tave musvig Sevidil alawadge

7 (A07e wy 3B JAQW T T avid A0 T AT
T A pPUSHE Ot T Sont - 2 T

Y
1
Declaration |
P declare the foregoing pariculars arg irue in gvery respact.
£ 304w a3iam

L L I A

Foficyhoider's Sgneture ¢ Dets & Driver's Signature (F driver is nof tha palicyholdar) | Date Winossad by Canirs
T & Term Fersannal
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MNA41814T178 | Nalional Assassmant Cenire Sarwees - Buid Merah
ENTRY DATE & TIME: 20112016 10:25

SINGAPORE ACCIDENT STATEMENT

1. Plaass report carractly the detalls of the accldent to speed up the clalms process,
2. This Form musi ba ighet r @ fumr,

3. Infarmation previded must be &8 tnthfil gnd geoyrgle #s possible, Any wilful misrepresentation or withalding of materal facts may sliow insurance companiss to
repudiste policy ablsy.

4. The issue and ecceplance of this Form by Insurance comgpanies is not an admizsian of palicy Babllity on the part of the Insurance companies,

5, Am T F

€. Thie repedd will ba forwardad by the insurars of the insurers of lhe GIA Records Management Centre established by the General Insurance Asssciation of
Singapare(GIA) far archiving and that coples of this report will for & fes be made svaiatle upon spplication by Interested parties.

:j By 1h_:|lu|:|r.ement of tils papart to the inzurers, you hareby eensent i (he archiving of this report at the cenire and to coples of the report belng mede available
Dresaid,

ACCIDENT STATEMENT

Dats Of Repart

Date Of Accident

Exact Location Of Accident
Country/State of Loss

22/11/2018 10:25
21/11/2016 14:00

FASIR PANJANG ROAD{INFRONT OF LANDRIDGE CONDO)

Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number SBK2333U
Insured/Policyholder P e
Name Of Registered Owner TAN GEOK PIAN

NRIC Mo 51821385

Email Addrass vickytgp@singnet.com.sg
Mobile Phone No (LOCAL) +65-97350949
Altarnative Phone No Office-87557173

Vehicle Partieulars i s
Manufacturer T.G*.rOTA.

Model LEXUS NX200T
E::ﬁ'ﬁ;;rrggz%;%whlm vehicle was being used PRIVATE USE

Ara you claiming under your own insurance policy Yes

far rapair to your vehicla?
If Wa, Please state action to be taken
Vehicle Categary

Insurance Company . 10

Mamea of Insurance t\?r»::+m|::nar11;‘;I

Private Car

gt

G.réat'ﬂmarl.can Insurance Gérﬁpany'

Typa OFf Coverage Comprahensive

Fleet Policy MNo

Policy Number MOMVPO00000105-00-000
Cover Naote Number

Driver _' : i “ _' e i
Name of Driver CHAN siw HON.G. -

MRIC Mo 52114317J By
Date Of Birth 12/0ar1941 {15 'ﬁ"*ﬂ‘“ )
Occupation Indoor

Dgte Of Driving Pass 18/11/1963

Criving Experience 53 Years And 0 Manths
Gender Femala

Mobile Number
Fax Number
Contact Mumber
EMail Address

»

{Local) +65-37358949

Office-87557173
vickytgo@singnet.com.sg

Page | of 22



Address
Postoode

Was driver an employee of the Insured's Company
It Mo, Relationship of the Driver with the Insured

Vahlcle Registration Number of Driver's Own
Vehicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident =~

Type OFf Accident

Weather Conditions

Road Surfaca

O'thnr Infa rmatmn :
Was any formgn uahl-:lﬂ inuclved in th:s accl-:‘.ant?
Was any bady Injured in the Accident?

Was any other matarial or property damaged?

| have been approached by unknown person(s)
soliciting/offaring accident claims assistance,

Mumber of Passengers :Includlng Dr11.rer]
Details of Police Action

Was the accldent repnrted to tha pr::d.r.'a?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yas,against whom7?

Clrcumstances of Accldent
PLEASE REFER TO SKETCH F’LAN

Na...

49 GHWEE CHIAN ROAD
116758

Ma
Farent

Side Swlpe; Same Direction
Clear

Cry

No
Mo
Yes

Mo

Mo

Aﬂachmant[s} R v S

Are accident phutos avaﬂahra fnr atlachment?
Was there any video captured by Car Camera?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colaur

Details Of Properties

Meme of Driver

NRIC/Passpart Number

Contact Number

Address

Pastcade

Insurance Company Name

MNature Of Damage

IND Of Passanger frnciudmg Drwarj
mt&ll: of 'l.ﬂmnasa ;
Mame

Fhone Number

Ernail Address

Yes

MNo

SBTEH
LEXUS

CHIA JOOMN CHYE
S0200812H
97333336
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Sketch Plan

SKETCH PLAN
IEPORTANT NOTICE

* Hange repar pareaeily tha detads of the prowiont ia speied up U claims progoss.
7, Thig Fatrrmiist be ; Yhia P s, T, jyer

3. infatmastlen provided must be as frythiyl a Ay w iUl mesrepvesentatian o wilkholsing of matsrial {acts oy
alow [sofincs commansy 1 i ol .

4. Tra smsue and sccdptince of this Form by it rance companies s not sn admission of policy Rabilty on the parl of the naurance
CrrpwTs,

(=]

8 Any falpe coporting may be rolerrad to the Police for invesligation.

© The ceocri w i B tarw arded by the miirery of Uhe GIA Records Managenmet Ceniv astabished by the General nsurance Associalion

o Srgapare {GIA) for archiving and that copios of i report w il lor o few be mede svalsble wnon seplcaton by mleresisd partes,

T By the lodgmrmnl of 1 repent ta the naurkes, wot ey CONSent 10 the achiving of this regor af e centrs Sn 18 comkes Bl he

TRpaT haung mads dvailebie slorecaid

4, Consent undes the Perecnal Dats Pratection Act (POPA)

bunders led, peknos ety agree pd consent that

() Wy esurer iy W orksficp and B General nsurance Association of Srigapare {*GIA%) rayfare parmitied fo colect uye, dackice

arcklar procoes my pereonal daladoersonal informotisn set oltn this for] und any &iher pers onal Informaton orovides by me of

REATISER by Ty Peurer (colectvely thi“Personal Informatlen” and dichse and Wansler suEh Fersonal Wom=ion o el rauresa|

Wil R naurea valiiclale) pvechied o TV acoitent (ol INuurar|s] who have i Ured vahicha(s] sagloed = (Ha acciden) shad e

colacively referrad fo as the “lnsuresa®s, the Maure wyersfaw fems, the Monstary Authoriry of Sngapocs ond any relevent
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Ace
Ace Automobile Appraisal Services

Our Ref: AAIC/D11410

Qty Parts Deseriptions Ceoaditions
LIST ITEMS:
1 right front door pane! sheared | dented
1 right front door glass regulator refit
1 front door trim boerd clip - (set) necessary
1 door speaker rivets - (set) necassary
1 centre pillar trim gamish clip - (sef) necessary
1 right rear door panel sheared / dented
1 right rear door upper hinge twisted
1 right rear door lower hinge twisted
1 right rear door rubber seal tom
1 right rear door upper frame garmnish refit
1 right rear door glass outer moulding warped
1 right rear door glass midg extension warped £ o™
1 right rear door upper seal refil :
1 right rear doar glass regulator refil
1 right rear door trim board refit b
1 rear door trim board clip - (sat) necessary
1 right lower sill trim chated
1 right lower il Lrim clip - (sef) nacaseary
1 boot Interior trim clip - (set) nacessary
1 right rear alloy wheel rim - (set) rapalr+-polish
LESS
Parts Total

Labowr Charges

Te remove damaged parts and attachments, panal beat and repair
right centre pillar, right rear fender, lower slll panel and replacing the
above-mantioned parts.

To remove / refit cabin's interior timming, carpeting and front seats
facilitate repair of right centre pillar,

To remove / refit boot's interior trimming, carpeting and rear seats
facilltate repair of right rear fender.

To lransfer both right door's Internal mechanism and components.
To transfer wiring hamess, check wiring and cantral locking function.

To set up diagnastic programme module. Reset, analysis and re-
programme central locking, air-bag and ECU.

Rustproofing and under-sealing. o k: s
To putty, apply primer and spray paint the affected arsas.
To separate rim and tyre. Polish up rim and refit same. Balance tyre.

To reset wheel alignment and conduct road test.

TOTAL 5% !EE EE

I;f’ }Jf |

Page 2of 3

Vehicle No ¢

Repairer's
Estimate 85

5% 1,170.40
22B.40

40.00

28.00

36.00

1,044.50

B2.30

91.20

70.00

216.00

Lk A C 182.00

252.00
141.70
270.00

¥ 320,00

40.00
T87.70
£0.00
50.00
B400.00
11,470.20
0% &

5% 11,470.20

2,100.00

220.00
180.00

280.00

B0.0O
280.00

120.00
1,050.00
80.00

150.00

#

-

SBT 0005 H

Revised
Amount 5§

344 1.170.40

30,00
28.00 —
30.00
1,044.50
B2.30
91.20
T70.00 ¢

162.00
252.00

30,00 2/ -
767.70
45.00 ©
40.00 = -

3,843.10
10% 384.31

55 3458.79

1,200.00

1500 11 | -

15000° | ~




Ace

Ace Automobile Appraisal Services Regn. No. 5288 91338
Tal: B7411333 Fax: 67422138 Mobile: §7T080CEA

TT0 Badok Fasorvoir View #18-1T0

Singapare 470770
Malling Address:
Towner Road P.O. Box 127
Singepore 913231
Mr. Chia Boon Kiong Jason 23rd Dec 2016
5 Zehnder Road
Singapore 117888
Involce No. : AAMCID11410
Description Amound §
Vehicle No. : SBTO005H
Your Ref. : Not Advised
Policy No. : Mot Applicable
Vehicle Inspection Report - SBT 0005 H
1. Being inspeclion lees and transport charges. 835.00
2 Follow-Up Inspection. 80.00
3. Photographs { 64 pcs ). 84,00
(Dollars: Seven Hundred And Saventy-Nina Only) Total 779.00
Plaase cross cheque and make payable to: Ace Automoblle Appralsal Services
Ace Automoblle Appralsal Services
Townar Post Office PO Box 327

Singapore 913241




Ace
Ace Automobile Appraisal Services Regn, No. 5288 91338

Tel 67411383 Fax: 67422138 Moble: 97880688
770 Badok Ressrvolr View #18-170

Singapore 470770
23rd Dec 2018 Maliing Address:
Towner Road P.O. Box 327
Singapore 813211
Mr. Chia Boon Klong Jason Our Ref : AAIC/D11410
5 Zehnder Road Your Ref ; Not Advised

Bingapora 117889
WITHOUT PREJUDICE

Dear Sir,
RE: Vehicle Inspectlon Services
Vehicle Regn. No.: SBTO0005H
(_ Wa refor to your instructions to appraise the above-mentioned vehicle on 28th Nov 2018

A static Inspection was carried out and our report Is enclosed for your perusal.
The eslimated repair cosls submitted by M/s. Hoe Heng RICAS Pie Lid fur $% 16,010.20 have been

scrutinized and revised by us against the actual damages found on the vehicle and we recommend the
replacements and rectification accordingly.

The repairer had agreed to carry out the repalrs at the revised amount of 8% 8,698.79 nett comesponding to
supply of parts, labour and spray painting charges.

Howaver, wa have not given instructions to authorise the repairs.
Photographs ( 84 pes ) of the damaged vehicle taken by us during our inspection are enclosed.
Under normal circumstances the estimated pariod of repairs is EIGHT ( 8 ) working days.

We are reverting the matter to you for your decision.

L Please feal free to contact us if you nead any clarification.

Yours Truly

ACE AUTOMOBILE APPRAISAL SERVICES

-

8. H. Ch CAE MIMI MSAAA
Automative Appralser

Endl,



Ace
Ace Automobile Appraisal Services

VEHICLE INSPECTION REPORT

To: Mr. Chia Boon Klong Jason Reference Mo, : AAIGID11410
5 Zehnder Road Policy Ne. 1 NIA
Singapore 117880 YourRef.No. : Not Advised
Sumlnsured : NIA
Excess . Third Party
Date . 23rd Dec 2016
Assigned By : Mr. Jason Chia
Hame of workshop : Hoa Heng RICAS Pte Lid
Place of Inspection : 50 Gul Crescant
Singapors 820543
Dale of Assignment : 28 Nov 2018
Date of Accident : 21 Nov 2018
Date of Inspection . 28 Nov 2018
FARTICULARS OF YEHICLE
Vehicle Regn. No, : SBT 0005 H Odometer /kma 45,750 @
Maks / Model : Lexus GS350 - 3456¢cc Yearof Regn. : 2012
Type » 4 Door Saloon - Auto Color . Pearl White
Chassis No, . JTHBE1BL405008067 Radia f CD ! Factory Fitted
Engine No. . Hidden Air-Cond. ! Fitted
Carrying Capacity ! 4 Passengers Insurer ! NTUC income
TYRES CONDITION
Size N/s - Tread Depth/Make Ofs - Tread Depth/Make
Front : 235/40-ZR18  5mm - Piredli Smm - Piredll
Rear :  265/35-ZR1%  5mm - Pirell Smm - Pirelli

The abcve mpresent an estimated remaining ke of the fyre tead in mm

PRE-ACCIDENT CONDITION (Static tests only)

Handbrake ! Serviceable Body Work ! Good Market Value
Footbrake : Serviceable Paint Work ; Good Scrap Valuee @ -
Steering 1 Senviceabls Modifications : MNone Cithers B e

POINT OF IMPACT/GENERAL DESCRIPTION OF DAMAGES
The vehicle sustained damages along the right mid bodyworks.
Both right side doors were dented / sheared,

Right centre pillar was shifted and dented.

Right rear fender was buckled and dented.

Right side lower il trim was chafed.
Right rear alloy wheel im was grazed.

For details of damages plaass refer lo our schedule attached.

REMARKS :

This survey was conducted strictly without prajudice.

This repart i sfriclly confidentiad and s ghean for [he use of cients and (heir suthorised sssigned sgents and any disciosure
O publicaiion of il In part of wiale shall te the responsidilly of such person and no sbiity shail be sifeched fo us thensol,

Page1of3




Ace

Ace Automobile Appraisal Services

Our Ref:  AAIC/D11410

Mate: The repalrar had agreed fo carry out the repairs at the revised
amount of § 6,698.79 nett comesponding to supply of all pars,

labour and spray painting charges,

The estimated period of repairs is EIGHT ( 8 ) working days.

In accordance to your Instructions, we have not authorised

repalrs on your bahalf.

Page 3of 3

Vehicle No: SBT 0005 H

B. H/Choo CAE MIMI MSAAA
Automotive Appraiser



Hoe Heng RICAS Frivate Limited
50 Gul Crescent Singapare 629543

Biz Reg: 201826658W
BST Reg: 201625655

A Teal: 6325 5566
Hoe Heng e wanosbens camss
PAGE & 10f2
TAX INVOICE : HHRI17-000001
CHIA BOON KIONG JASON Date - D3M1/2017
5 Zehnder Road Quotation Na. °
Singapora 117689 Work Order No. :
Contact Na Vehicle No. : SBTEH
Fax Model / Maka
Attn Terms : C.O.D.
&M  Descriptions Unit Prica Oty UOM Disc Amount
1. RH Side Front Door 1,170.40 1 1,170.40
2 Front Door trim beard clip - (sef) 30.00 1 30.00
3 Door Speaker river - (set) 28.00 1 28.00
4, Centre pillar trim gamish clip - {sal) 30.00 1 30.00
5. FH Rear Door Panel 1.044.50 1 1.044.50
6. RH Rear Docr Upper Hinge 82.30 1 82.30
e AH Rear Docr Upper Hinge 91.20 1 81.20
B, RH Reas Door Rubber Seal 70.00 1 70.00
-} RH Rear Door Glass Outer Moulding 162.00 1 162.00
10, RH Rear Door Glass Midg extension 252,00 1 252.00
11.  Rear Door Trim Board Clip - (Sel 30.00 1 30.00
12, RH Lower Sill tim T67.70 1 767.70
13. RH Lower Sill trim clip - (sat) 45,00 1 45.00
14, Boot Intenior trim clip - set 40.00 1 40.00
15. Less Discount <384 31 i -384.31
Labour Charge
186. To Remove danaged parts & attachment, 1,200.00 1 1.200.00
panel beating and repiair rh side ctr pillar, lower sill panel
and reglacing the above-mentioned parts
17. To remevelrefit cabin's nterior timming 150.00 1 160.00
cg:l?raﬂng and front seats facilitate repair parts of righr centre
18, $:’ ramaove | refit bool's interior timming, carpeting and rer seats 150,00 1 150,00
carpeling and rear seats facilitate repair of righ rear fender
18.  Ta Transfer both rh door's intemal mechanism and components 240,00 1 240.00
20.  Tao transfer wiring hamess, check and central locking function 50.00 1 50.00
21. To set up dianostic programme module, 250.00 1 250.00
Egtjat. analysis and re-programme central locking, air-bag and
22, Ruslproofing and under-sealing 80.00 ! 80.00
23, Ta putty, apply and spray paint the affected areas §50.00 1 850.00
24, To saparate rim nd tyre. Polish up rim and 40.00 1 40.00



Hoe Heng RICAS Private Limited Biz Reg: 2016286551
50 Gul Crescent Singapore 528543 GS5T Reg: 201828658W
Tel 6325 5566
j}”"’ Hi Fax; 6325 6565
oe Eﬂ‘; Website: www.hoeheng.com.sg
PAGE : 2012
TAX INVOICE : HHRI17-000001
CHIA BOON KIONG JASON Date : 030172017
§ Zehnder Road Cuotation No. :
Singapore 117689 Work Order No. -
Conlaci Mo Vehicla No. :SBT5H
Fax Model / Maka -
Atin Tarms : C.0.0.
SIN  Descriptions UntPrice Qty UOM Disc  Amount
refit same. Balance tyre
25, To reset wheel alignment and conduct road lest 120.00 1 120.00
Sub-Total : 5% 6,808.79
G3T7T% : 8% 468.92
Total ;: 85 T,16T.T1
SINGAPORE DOLLAR SEVEN THOUSAND ONE HUNDRED SIXTY SEVEN Leas T £
AND CENTS SEVENTY ONE ONLY Rupcalt. 3% 0.00
lance : 8% 7T.167.11
Remarks :
- /

= Plaast warffy the detalls snd notify ua of eny discrapancies within 7 do,
Uniess ofarwise notilled, this imvolcs s deemed comecl,

= Cheques should be crossed and made payakie to “Hoe Hang RICAS Pe Lid®,
= intarasl o Uhe rete of 1.5% may ba iImposad on ovendus sccounis.

ELDE

/Ho?ﬂ'm; R



Ace

Ace Automobile Appraisal Services Regn. No. 6288 91338
Tel: 67471383 Fax: 67422138 Mobfle 37980686

TT0 Bedok Reservoir View #16-179
Singapore 470770

23rd Dec 2016 Malling Address:
Towner Road P.O. Box 327
Singapore 913231
Mr. Chia Boon Kiong Jason Our Ref: AAIC/D11410
5 Zehnder Road Your Ref : Not Advised

Singapore 117889
WITHOUT PREJUDICE

Dear Sir,

RE: Vehicle Inspection Services
Vehicle Regn. No.: SBT 0005 H

We refer to your instructions to appraise the above-mentioned vehicle on 28th Nov 2016,
A static inspection was carried out and our report is enclosed for your perusal.
The estimated repair costs submitted by M/s. Hoe Heng RICAS Pte Ltd fur $§ 16,010.20 have been

scrutinized and revisad by us against the actual damages found on the vehicle and we recommend the
replacemants and rectification accordingly.

The repairer had agreed to camy out the repairs at the revised amount of 5§ 6,698,79 nett corresponding lo
supply of parts, labour and spray painting charges.

However, we have not given instructions to authorise the repairs,

Photographs { B4 pes ) of the damaged vehicle taken by us during our inspection are enclosed.
Under nommal circumstances the estimated period of repairs is EIGHT ( 8 ) working days.

We are reverting the matter to you for your decision.

Please feal free to contact us if you need any clarification.

Yours Truly

ACE AUTOMOBILE APPRAISAL SERVICES

q
B. H. Cho CAE MMl MSAAA
Automotive Appraiser

Encl.



Ace
Ace Automobile Appraisal Services
VEHICLE INSPECTION REPORT

To: Mr. Chia Boon Kiong Jason Reference No, : AA/CID11410
5 Zehnder Road Policy No. . NIA
Singapore 117689 Your Ref. No. : Not Advised
Sum Insured @ N/A
Excess ' Third Party
Date 23rd Dec 2018
Assigned By Mr. Jason Chia
Name of workshop : Hoe Heng RICAS Pte Ltd
Place of Inspection . 50 Gul Crescent
Singapore 629543
Date of Assignment : 28 Nov 2016
Date of Accident © 21 Nov 2016
Date of Inspection . 2B Nov 2018
FARTICULARS OF VEHICLE
Vehicle Regn. No, : SBTO000EH Odometer /km : 45,750
Make / Model : Lexus GS350 - 3456cc Yearof Regn. : 2012
Type 4 Door Saloon - Auto Color . Pear White
Chassis No. . JTHEE1BL405008067 Radia /CD . Factory Fitted
Engine Mo, ! Hidden Air-Cond, : Fitted
Carrying Capacity : 4 Passengers Insurer ! NTUC Income
TYRES CONDITION
Size N/s - Tread Depth/Make 03 - Tread Depth/Make
Front ;. 235M0-ZR19 Smm - Pirelli 5Smm = Pirelli
Rear : 265/35-ZR18  Smm - Pirelll 5mm - Pirall

The above represent an estimated remaining fife of the lyre ireads in mm.

PRE-ACCIDENT CONDITION (Static tests only)

Handbrake . Serviceable  Body Work . Good Market Value © -
Footbrake . Serviceable Paint Work : Good Scrap Value -
Steering : Serviceable Modifications : None Others

POINT OF IMPACT/GENERAL DESCRIPTION OF DAMAGES
The vehicle sustained damages along the right mid bodyworks.
Both right side doors wers dented / sheared.

Right centre pillar was shifted and danted.

Right rear fender was bucklad and dented.

Right side lower sill trim was chafed.
Right rear alloy wheel rim was grazed.

For details of damages please refer to our schedule attached.

REMARKS :

This survey was conducted strictly without prejudice.

This report is strichly confidential and Is given far the use of clients and their suthonsed assigned sgents and sny disclasurs
o publication of it in part or whols shail be the responsibilly of such parsen and re lisbilly shell be altached fo us thereaf,

Page1of3



Ace

Ace Automobile Appraisal Services

Our Ref :

Qty

et e e A A R T T S -y

AA/ICID11410

Parts Descriptions

LIST ITEMS:

right front door panel

right front door glass regulator
front door trim boerd clip - (sat)
door speaker rivets - (set)

centre pillar trim garnish clip - (set)
right rear door panel

right rear door upper hinge

right rear door lower hinge

right rear door rubber seal

right rear door upper frame gamish
right rear door glass outer moulding
right rear door glass mldg extension
right rear door upper seal

right rear door glass regulator

right rear doer trim board

rear door trim board clip - (set}
right lower sill trim

right lower sill trim clip - (set)

boot interor trim clip - (set)

right rear alloy wheel rim - (set)

Laboor Charges

To remove damaged parts and attachments, panel beat and repair
right centre pillar, right rear fender, lower sill panel and replacing the

above-mentioned parts.

To remove { refit cabin's interior timming, carpeting and front seats

facilitate repair of right centre pillar.

Conditions

sheared / dented
rafit

necessary
necessary

necessary
sheared / dented
twisted
twisted

tom

refit

warped
warped

rafil

refit

rafit
necessary
chafed
necessary
nacessary
repalr / polish

LESS

Parts Total

To remove / refit boot's interior timming, carpeting and rear seals

facilitate repair of right rear fender.

To transfer both right door's internal mechanism and components.

To transfer wiring hamess, check wiring and cantral locking function.

To set up diagnostic programme module. Reset, analysis and re-
programme ceniral locking, alr-bag and ECU.

Rustpraofing and under-sealing.

To putty, apply primer and spray paint the affected areas.

To separate rim and tyre. Polish up rim and refit sama. Balance tyre.

To reset wheel alignment and conduct road test.

TOTAL

Page2of3

Vehicle No :

Repairer's
Estimate S

S8 1,170.40
228.40
40.00
28.00
36.00
1,044.50
82.30
91.20
70.00
216.00
162.00
252.00
141.70
270.00
320.00
40.00
767.70
60.00
50.00
6,400.00

0%

% 11,470.20

2,100.00

220.00

180.00

280.00
80.00

280.00

120.00
1,050.00
80.00
150.00

s% ,010.20

11,470.20

SBT 0005 H

Revised
Amount 55

S5 1,170.40

30.00
28.00
30.00
1,044.50
B82.30
91.20
70.00

162.00
252.00

30.00
767.70

45.00
40.00

3,843.10

10% 384.21

33 3.458.79

1,200.00




‘Ace
Ace Automobile Appraisal Services
Our Ref:  AA/C/D11410 Yehicle Mo : SBT 0005 H

Note: The repairer had agreed to carry out the repairs at the revised
amount of § 6,698.79 nett corresponding to supply of all parts,
labour and spray painting charges.

The estimated period of repairs is EIGHT ( 8 ) working days.

In accordance to your instructions, we have not authorised
repairs on your behalf,

B.H/Choo CAE MIMi MSAAA
Automotive Appraiser

Page 3of 3
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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199507198R GST Reg. Mo. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

GREAT AMERICAN INSURANCE COMPANY Ref : CS3I/GAITB022416/T 1sbs2-2
C/O: TAN KOK QUAN PARTNERSHIP M“M”l“lmmm
1 WALLICH STREET Date . 30-08-2018
#07-02 GUOCO TOWERSINGAPORE 078881
Code: GAl
1 Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh, SBK 2333U Veh. Inspected SBT 5H
Policy No. CF.LHP jq.0843.17-gai Coverage (§) 0.00
Claim No. CLMOMVPOD0000142 Excess ($) 0.00
Assign From JOLENE QUAH Assign Date 30/07/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA LEXUS GS350 c.c 3456
Engine No. HIDDEN Year of Reg. 2012
Chassis No. JTHBE1BL405006067 Colour WHITE
Odometer Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/40R19 PIRELLI 5 mm
L/H Front Tyre |225/40R19 PIRELLI 5 mm
R/H Rear Tyre |265/35R19 PIRELLI 5 mm
L/H Rear Tyre |[265/35R19 PIRELLI 5 mm
4, Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS,
REPAIR CONDITION SEE DETAILS.
5. General Information
Accident Date  21/11/2016 |inspection Date 24/11/2016
Survey held at HOE HENG PTE LTD
7 PIONEER PLACE
SINGAPORE 627824
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

7 Working Days




y

I V4 V4 LKK Auto Consultants Pte Ltd

adn Ba B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 100607T198R GST Req. Mo, 19-0607198-R Page No..1 ol 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SBT 5H
Estimate By | Our Adjusted
Qty Description of Parts Condition Warlahop I;l "&!’
REPLACEMENT OF PARTS
1|RIGHT FRONT DOOR PANEL REPLACED 1,170.40 1,170.40
1|RIGHT FRONT DOOR GLASS REGULATOR REFIT 228,40 f
1|SET FRONT DOOR TRIM BOARD CLIP REPLACED 40.00 30.00
1|SET DOOR SPEAKER RIVETS REPLACED 28.00 28.00
1|SET CENTRE PILLAR TRIM GARNISH CLIP REPLACED 36.00 30.00
1|RIGHT REAR DOOR PILLAR REPLACED 1,044.50 1,044,50
1|RIGHT REAR DOOR UPPER HINGE REPLACED 82.30 82.30
1|RIGHT REAR DOOR LOWER HINGE REPLACED 91.20 91.20
1|RIGHT REAR DOOR RUBBER SEAL REPLACED 70.00 70.00
1|RIGHT REAR DOOR UPPER FRAME GARNISH REFIT 216.00 ;
1|RIGHT REAR DOOR GLASS OUTER MOULDING REPLACED 162.00 162.00
1|RIGHT REAR DOOR GLASS MLDG EXTENSION REPLACED 252,00 252.00
1|RIGHT REAR DOOR UPPER SEAL REFIT 141.70 I
1|RIGHT REAR DOOR GLASS REGULATOR REFIT 270.00 :
1|RIGHT REAR DOOR TRIM BOARD REFIT 320.00 -
1|SET REAR DOOR TRIM BOARD CLIP REPLACED 40.00 30.00
1|RIGHT LOWER SILL TRIM REPLACED 767.70 767.70
1|SET RIGHT LOWER SILL TRIM CLIP REPLACED 60.00 45.00
1|SET BOOT INTERIOR TRIM CLIP REPLACED 50.00 40.00
1|SET RIGHT REAR ALLOY WHEEL RIM REPAIRED SEE 6,400.00 4
LABOUR
LESS 10% DISCOUNT o -384.31
11,470.20 3,458.79
LABOUR
TO REMOVE DAMAGED PARTS AND ATTACHMENTS, 2,100.00 800.00
PANEL BEAT AND REPAIR RIGHT CENTRE PILLAR,
RIGHT REAR FENDER, LOWER SILL PANEL AND
REPLACING THE ABOVE-MENTIONED PARTS.
INCLUSIVE OF THE REPAIR OF RIGHT REAR ALLOY
WHEEL RIM
TO REMOVE / REFIT CABIN'S INTERIOR TRIMMING, 220.00 60.00
CARPETING AND FRONT SEATS FACILITATE REPAIR OF
RIGHT CENTER PILLAR.
TO REMOVE / REFIT BOOT'S INTERIOR TRIMMING, 180.00 60.00
CARPETING AND REAR SEATS FACILITATE REPAIR OF
RIFGHT REAR FENDER

Report Ref No. CS3/GAI16022416/T1sbs2-2
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Estimate By | Our Adjusted
Description of Parts Condition /

o eon Workshop ()| ()
TO TRANSFER BOTH RIGHT DOOR'S INTERNAL 280.00 120.00
MECHAMISM AND COMPONENTS
TO TRANSFER WIRING HARNESS, CHECK WIRING AND 80.00 50.00
CENTRAL LOCKING FUNCTION.
TO SET UP DIAGNOSTIC PROGRAMME MODULE. RESET, 280.00 200.00
ANALYSIS AND RE-PROGRAME CENTRAIL LOCKING, AIR
-BAG AND ECU.
RUSTPROOFING AND UNDER-SEALING 120.00 60.00
TO PUTTY, APPLY PRIMER AND SPRAY PAINT THE 1,050.00 800.00
AFFECTED AREAS
TO SEPARATE RIM AND TYRE. POLISH UP RIM AND 80.00 40.00
REFIT SAME. BALANCE TYRE
TO RESET WHEEL ALIGMENT AND CONDUCT ROAD 150.00 80.00
TEST

4,540.00 2.270.00
GRAND TOTAL 16,010.20 5,728.79
RECOMMENDED COST OF REPAIRS | | | 5,728.79|
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MOHAMAD TAUFIKH ADRIAN LING WAI PING

M.MATAI, AMSAE-A B.Eng,AMSOE, AMIRTE AMSAE-A M.MATAI

Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobely for the use and benefit of the Client named on the front page of this Report.
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