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I Pl 74 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408933

- TEL 6256 3561 FAX: 6256 4315

Reg No 109807198R GST Reg. No. 18-8607158-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref - CCI/AIG18013814/Gwb3
ARV
CHARTIS BUILDING Date: 30-07-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS 90827 Veh. Inspected SHB 1811F
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 30/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine Nn. HIDDEN Year of Reg.
Chassis No. Colour
Odometer s Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  26/07/2018 |Inspection Date 27/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES FTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A™"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMAT Automotive Service Ple Lid

@Sm 80 Woodlands Industrial Park E4, Singapore 757705
3 "4 - ! ]l e |

_/ﬁ/f}r(rc?' FAX Number amz
|-§-1d) t€:uq. Do o

SMRT Acci ir Esti
ccident Vehicle Repair Estimates o714 / ;é:yg_

Section A - To be completed by clalms Advisor/Duty gfficegat Accident Reporting Centre

Reqg. No : SHB1B11P
Rel No TAX/OT7/18/2128
Reg. Dale 16/10/2015

Vehicle Type ,q._: — é
Make OTA PRIUS VU e

Model ./ PRIUS e = 1
MName of Driver © HO SENG HUAT I H*’u A 5 : |i
Type of Accident ©  SIDE SWIPE l ?l lz]r H O <& ; .i |
Data |/ Time of Accident . 28/07/2018 05:40:00 PM |L'— l"—"?_-r ' [;’ — ']'
Accident Reported Date / Time :  27/07/2018 12:00:00 AM |
Surveyor Is Required? : Yes .
Survey by - &ﬁc‘l:-.“’é

Vehicle is Towed Back? ! NE/

Towed Back Dale/Time
Replacement Vehicla issusd? No
Accident Repalr Job Card No ﬂﬁgﬂhu&m&

/
f

Special Instruction to ARC,if any :

SKS80822 1\ /
BEFORE PAINT PHOTO , AFTER PAINT PHQTO//FQR CHE
SURVEYOR quogiang (LKK) & E! all .guogian:

4

LUMPSUM REPAIR
Prepared Date . Z7/07/2018 09;32:53 AM

1-_‘\

) o D11 26%
625/%”7{{? I 3 (8200

HF' 17&'}1’-’3? 5
73 %

Recording Camars :; n Ii 21/ 7 jf 7{;
Radio Anterma ! b l I—_h—-I |

1" witnass pan 3% -\§- V[ RO

2" wilnass Date

"18/2126

Page:

1



Chassis No - JTDKN36U005766223 Mileage .0 '
Wark-Shop . Repair Completed Date / Tima :
Summary of Repalr Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges - 1.014.00 400.00
Total Spray Painting Charges 1 2,082.00 B50.00
Total Material Charges : 20840 209.40
Other Charges i 1,185.00 0.00
TOTAL : 4,460.40 1,459.40
Lum Sum Total : 0.00 0.00
No. of Repair Days 6.00 4,00
Prepared / Adjusted By : GUO QIANG ( LKK )
Arc | Surveyor Sing Off Date 27/07/2015 04:26:10 PM 27/07/2018 04:49:55 PM

| KK

Prepared / Adjusted Date
Remarks

Prepared Date . 27/07/2018 04:24:00 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

-8k - y X

Quotation No - &H 13 E 03] Involce No

Quotetion Date | {/ &~ Invoice Date :

Invoice Amount : 0.00 Prepared Date :  7/27/2018 6:01:26 PM

FAX/07/18/2126 Page: 2



Part 1-- Labour Works

Jab Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 1,014.00 400,00 ~
Total Labour 1,014.00 400.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scops Quatation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT DOOR LH 378.00 \/ 200.00 7

TO RESPRAY VIEW MIRROR 180.00 50.00 /

TO RESPRAY ROCKER PANEL MOULDING 180.00 {/ 0.00

7O RESPRAY REAR DOOR LH 378.00, 200.00 /

TO RESPRAY REAR FENDER LH 378.00 b/_, 200.00 ~

TO REPSRAY REAR BUMPER 378.00( / 200.00 ~

TO RESPRAY RIM 180.00 0.00

Total Spray Painting & Panel Beating 2,052.00 850.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Seopa

Quotation from ARC

Adjusted by Surveyor, if applicable

TO CHECK WIRING AND SYSTEM FUNCTION

B0.00

0.00

Ig ;:F'L'f RUST-PROOFING ON AFFECTED 100.00 0.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING [120.00 0.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING  [120.00 0.00
PURPOSE)

TO REMOVE & REFIT REAR QUARTER GLASS LH [120.00 0.00
TO PROVIDE LABOUR & MATERIAL FOR SOLAR |125.00 0.00
FILM (NETY M

TO TEST AND REFIX REVERSE SENSOR 120.00 0.00
SYSTEM

TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM 80.00 0.00
TO TRANSFER DOOR MECHANISM 240,00 0.00
Total Other Costs 1,185.00 0.00

FTAXIOTIBI2126

Page: 3




‘Part 4 - Spare Parts | Material Usage

Part | Portion | Stock No Part Name Qty | ListPrice |Discount | Final Price | ARC Surveyor | Pholos
Number . (5) (%) % Rum;l.mm Approved | Attached
57002 6505528 DOOR FRT/LH 'q_ 1 894,40 100.00 0.00 Replace  Repair No R
47070 I ..
STICKER DECAL Ve 1 80.00 0.00 80.00 /  Replace Replace  No ;¢
SMRT (DOOR)
87840- 8505509  MIRRORASSY, LHy 0122480 2500 000 Righacm:  Natgvw, M0 374
47310 ]
87945 8505507 COVER, OUTER 1 107.40 100.00 0.00 Replace  Repair No R
74010 MIRROR, LH =N
75852 MOULDING BODY, lﬁ 0 67360 2500 000 Replace  Notgiven  No ng
47800 S kR
89210 DOOR OUTER 0 370.80 2500 000 Replace  Notgiven No X R
74030 HANDLE FRTILH
69217- COVER, FRONT 0 14.10 2500 0.00 Replace  Notgiven No .
74010 DOOR OUTSIDE X N
HANDLE
87004- 8505487 DOOR RRILH T)\ 1 954,50 100.00 0.00 Replace  Repair No R
47080
61602- 8505476 FENDER RR/LH [L 1 766.80 100.00 0.00 Replace  Repair No R,
47001 .
gom SMRT LOGO Va 17.80 0.00 7.80 Replace  Replace Mo 1\,1[ '
COMMO STICKER DECAL 6585 1 2160 0.00 2160~ Replace FReplace No
N 8888 "L
8503707 TYRE 7( 0 126.74 0.00 0.00 Replace  Notgiven No ¢ b
42611- 6505658  WHEEL, DISC 0149020 2500 0.00 Replace  Notgiven No XHH
47140 x\ — .1
52159 6505548 BUMPER REAR }< 0 458,80 2500 000 Replace  Nol given No .
47905 7_(_ H
52502- BUMPER SEAL, RRX 0 83.60 2500 0.00 Replace  Notgiven No 3|
47021 LH _._X
52576- B505550  BUMPER SIDE 0 94.80 2500 000 Replace  Nolgiven No i
47020 RETAINER RR/LH
PIXEL STICKER 28000 0.00 120,00 . Replace Replace No [y[]"
82720- QUARTER GLASS 0 188,10 2500 0.00 Replace Notgiven No EE RN
47031 RR/LH
COMMO SEALANT WJSCREB( 0 27.00 0.00 0.00 Replace  Nolgiven No X KT
N
TOTAL MATERIALS 209.40 209.40
TOTAL MATERIALS(Discounted) mm[ma.-m
Added Spare Parts / Material Usage After Surveyor Signed off
Parl Porfian Part Nam# Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number ($) (%) 5] Check | Check
TOTAL SUPPLEMENTARY MATERIALS
2 01:4¢
__l__ d:‘l- .ﬂ’ la ' a 6’
__} — Q L] a a .
e -0
ot
| A & 1
TAX/0TH8/2126 Page: 4



Celine Fong tl.]{l{Autn!

From: Celine Fong (LKKAULD)

Sent: Friday, 7 September 2018 12:50 PM

To: *Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR B SC/ARCY; Guo Qiang (LKKAuto)
Cc SUR; CS A Team; Bryan Ang (LKKAuto)

Subject: RE: SHB1811P

Dear Poh Suan,

Confirmed part by part $1,459.40, 4 days.

Please forward before paint photos.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

——Driginal Message-—-

From: Yeo Poh Suan (Auto Svecs/Ext Biz Svcs/AR & SC/ARC) <YeoPohsuan@smrt.com.sg>

Sent: Friday, 24 August 2018 B:17 AM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>; Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>
Subject: SHB1B11P

Hi Guo Qiang,

Attached herewith the repair estimate of SHB 1811P having Case No: TAX/07/18/2126.

There is no change to the approved amount of $1,459.40 @ 4 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

-——Qriginal Message-—--

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC)
Sent: Thursday, 23 August 2018 3:29 PM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Subject: 5can Data from FX-D421D6



60 Woodlands Industrial Park E4, Singapaore TS7T05

FAX Number

63685502

Estmator Telephone Number | GBGE26Z3

Accident Reporting Numbser

SMRT Accident Vehicle Repair Estimates

BoGG2ETZ

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHB1B11P

Ref. No TAX/OT/18/2126 M

Reg Date 16/10/2015 d " San ' x b
Vehicle Type TAXI

Make TOYOTA PRIUS -

Model PRIUS ¥ :
Name of Driver HO SENG HUAT - e
Type of Accident SIDE SWIPE

Date / Time of Accidenl
Accident Reported Date / Time
Surveyor Is Required?

26/07/2018 05:40:00 PM
27/07/2018 12:00:00 AM
Yes

Survey by i S S
Vehicle is Towed Back? No -
Towed Back Date/Time

Replacement Vehicle issued? ©  No

Accident Repair Job Card No | 000024097241

Special Instruction to ARC,if any

SKso0s2Z
Prepared Date

27/07/2018 08:32:53 AM

bl |

/07/18/2126 Page: 1
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Chassis No JTDKN36U005766223

Work Shep
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
1.014.00

2,052.00

5,853.44

1,185.00

10,104.44

0.00

8.00

27/07/2018 04:26:10 PM

Prepared Date :  27/07/2018 04:24.00 PM

Adjusted by Surveyor, if applicable
0.00

0.00

5,853 44

0.00

0.00

0.00

0.00

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount

Invoice No
Invoice Date
Prepared Date :

AXI0T/1B8/2126

Page: 2




AR AR RAELETIE W AVWrEET =T PR LR

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 1,014.00 000 (Lop
Total Labour 1,014.00 0.00 )

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT DOOR LH 378.00 0.00 Loo

TO RESPRAY VIEW MIRROR 180.00 0.00 So

TO RESPRAY ROCKER PANEL MOULDING 180.00 0.00 X A

TO RESPRAY REAR DOOR LH 378.00 000 VLae

TO RESPRAY REAR FENDER LH 378.00 0.00 W0

TO REPSRAY REAR BUMPER 378.00 0.00 2 oo

TO RESPRAY RIM 180.00 0.00 X A

Total Spray Painting & Panel Beating 2,052.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80,00 0.00 )c /

TO APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 X

AREA

TO DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 0.00 W%

TO REMOVE AND REFIT TYRE RIM (SPRAYING 120 00 0.00 X

PURPOSE) NN
TO REMOVE & REFIT REAR QUARTER GLASS LH [120 00 0.00 X

TO PROVIDE LABOUR & MATERIAL FOR SOLAR [125.00 0.00 X

FILM (NET)

TO TEST AND REFIX REVERSE SENSOR 120.00 000

SYSTEM A

TO REPLACE SUNDRY PARTS 100.00 0.00 X

O WASH AND VACUUM £0.00 0.00 ;(

r0O TRANSFER DOOR MECHANISM 240.00 0.00 v

lotal Other Costs 1,185.00 0.00 :

AX/07/18/2126

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyaor Photos
Number | = ° ($) (%) (% Recommen| Approved | Attached
d
67002 6505520 DOOR FRIAH AP ~V1 89440 2500 67080  Replace Replace  No
47070
STICKER DECAL /¢ 1 60.00 0.00 60,00 Replace  Replace  No
SMRT (DOOR)
B87940- 8505598  MIRROR ASSY, LH 122490 2500 91867 Replace Replace No
47310
B7945- 8505597 COVER, OUTER 1 107.40 2500 8055 Replace  Replace  No
74010 MIRROR, LH W
75852- MOULDING BODY, LH , 1 673.80 2500 50520 Repiace  Replace  No
47900 Y
68210- DOOR OUTER ¥ 1 370.80 2500 27810 Replace Replace  No
74030 HANDLE FRT/LH
89217- COVER, FRONT 1 14.10 2500 1057 Replace Replace  No
74010 DOOR OUTSIDE
HANDLE
67004- 6505487 DOOR RR,-LHXL‘JMY 1 954,50 2500 71587 Replace  Replace  No
47080
61602- 6505476  FENDER RR/LH x’c‘hﬂ’" 766.80 2500 575.10 Replace  Replace  No
47091
COMMO SMRT LOGO 17.80 0.00 7.80 Replace Replace  No
5 s
COMMO STICKER DECAL 6555 1 21.80 0.00 21860 Replace  Replace  No
N aaas m
8503707 TYRE 1 128.74 0.00 126,74 Replace Replace  No
42611- 6505658  WHEEL. nlscx(lw 1149020 2500 111765 Replace Replace  No
47140
52158 8505548  BUMPERREAR X MPAY 1 45860 2500 34395  Replace Repiace No
47905
52582 BUMPER SEAL. RR 1 88.90 2500 8667 Replace  Replace  No
47021 LH n
52576- 8505550 BUMPER SIDE AA 18480 2500 7110 Replace  Replace  No
47020 RETAINER RRILH X
PIXEL STICKER g€ 2 60.00 0.00 120.00 Replace  Replace No
32720 QUARTER GLASS )(' 116810 2500 12607 Replace  Replace  No
47031 RR/LH
COMMO SEALANT W!SCREEW 37.00 0.00 37.00 Replace  Replace  No
N
TOTAL MATERIALS 5,853.47 5853.44
TOTAL MATERIALS(Discounted) 5,853.44|5,853.44
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LY
Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
AX/07/18/2126 Page: 4




TIRANPN1A PARFICNFE Rahata Frmnng

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Company
Owner ID: 5369K
WA RMY 02 21 NS L i S = —— e e |
Vehicle No.: SHB1426T
Vehicle to be Exported: No
Intended De-registration Date: 30 Jul 2018
Vehicle Make: TOYOTA
Vehicle Model: PRIUS TAX| (SMRET)
Primary Colour; Maroon
Manufacturing Year: 2014
Engine No.: 2ZR6106549
Chassis No.: JTDKN36UD05747560
Maximum Power Output: 100.0 kW (134 bhp)
Open Market Value: $32,920.00
Original Registration Date: 13 Aug 2014
First Registration Date: 13 Aug 2014
Transfer Count: 0
Actual ARF Paid: $8,088.00
[_Intended PARERebate Defails— ——— ——— — 1]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 12 Aug 2022
PARF Rebate Amount: $6,066.00
(Intended COERRGAteDetalls - - T — o — T T ]
COE Expiry Date: 12 Aug 2022
COE Category: A-Carupto 1600cc & 97kW (130bhp)
COE Period(Years): 8
PQP Paid: $50,088.00
COE Rebate Amount: $25,262.00
Total Rebate Amount: $31,328.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 30 Jul 2018

OK

hitps-ivr, la, gov sgiltafvri/acton/anguireHebatedyHublicBetoreUareginput THUNC | JUN_IU=FO30400Y | |



BG2018 Manmen e-Claims

. View Received Message

This mail is associated with :

“SHB1811P (059200165856)
[SKS80822)]
™

SMAT TAXIS FTE LTD
Jud 26 2018 5:00PM
[WOODLANDS 11 CAR RENTAL]
SMAT Autemotive Services Pte Lin

Aeply | Reply Al | Mark 23 Unread | Brint Message | Delete Message | Forward |

Fram AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sert or 06/08/2018 10:12 AM,
To LKK_HQ

ce NoorMariesa.Abukassimihalg com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokesh) chan@aig.com; Darshene Supramaniamiia

g.com; Syazairdina. Azlanalg.com; Aashweenjestkaur Mithoosingh@aig. com
Subject Re: No OI GIA Report (SKS90B2Z VS SHE1811P)

Hi Shu Pel,

Ol has not reported yet. Kindly find O details sent in merimen.

‘Thanks and regards,

Synza Irdina Azian

<-= Driginal Maszage -->

From: LKK_HQ

To: AlG_SG; NoorManess. Abukassim@alg.com; ShengYang.Lim@sig com; Imran.Ishak@aig.com; yokeshl.chan@aig.com;
Darshene Supramaniam@aig.com; Syazairdina.Azlan@aig.com; Aashweenjeetkaur Mithoosingh@aig.com

Sent On: 06/08/2018 09:53 AM

Subject: Re: No Ol GIA Report (SKS9082Z VS SHBIBL11P)

Dear Sir / Madam,
|
Kindly adwice whether insured has reported. If so, Kindly lat us have a copy of insured’s accident report for our necessary action.

Thank you.

Best Regards,
Shu Pei| Admin

<=-= Original Message -->

|Fram: AlG_SG

|To: LKK_HOQ

Senit Om: 31/07/2018 02:03 PM

Subject: No O GIA Report [SKS90822 V5 SHBIB11P)

Hi

Pis be ndvice hat no 01 GIA repor received
Pis fin2 Of detalls below for your further actons

Ol name - Woodlands 11 Car Rental
AQaress

11 Weodiands Close #03-24
Singapora TITA53
Thank you

Hegarde

Syaza Irdina Astan

DOCUMENTS SUMMARY
Thare are no documents.

hitps:-/singapore. merimen. comlclaimafindex . dmMusebox=SVCmall&fusssction=dsp_viewSmode=18iinboxid=13318488iDomainid=118I0b)|d=84.
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Our Ref: CC3/AIGI8013814/Gwh3
06™ Aug 2018

Woodlands 11 Car Rental
11 Weodlands Close #03-24
Singapore T3T853

Dear Sirs.

8 SKS ¥ 018 ALONG
0 A GAH ROAD

We. LKK Auto Consultants Pre Ltd has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insursnee Pre Lid (AIG) 1o settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related 1o the accident. The GIA repont
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres.

If vou have any information to add or any amendments to muke. please contact the undersigned
within five days [rom the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

R

Vivian Lau

Claims

Tel ; 6841 8625

Fax: 6741 4108

Email : vovianlaon @ |k kautogom

. Claims Manager
AlG Asia Pacific Insurance Pre Lrd
{Motor Claims Dept)
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S1UHEAVE L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (45| 62564015

Our Ref: CC3/AIGIB013814/Gwh3
10 Ocrober 2018

Woodlands 11 Car Rental By Registered Mail
11 Woodlands Close

#03-24

Singapore 737853

Dwear Sirs,

ACCIDENT INVOLVING SKS 90827 AND SHB 1811P ON 26/072018 ALONG LOWER
DELT B

We, LKK Auto Consultants Pte Lid has been appointed to act on the behall of your insurer, AIG
Asia Pacific Insurance Pte Ltd 10 settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Qur record shows that 1o date. you/your driver have not reported the accident 1o us. We would
appreciate it if you could urgently file a report at any of AIG reporting centre. You may refer to
vour Centificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from our office dated 06 August 2018

To enable us 1o look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 26/10/2018).

Please be reminded that in accordance with the terms and conditions under your policy, failure of
compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right 1o
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

IL i
Vivian Lau
Case Handler
DID: 6841 8625
FAX: 6741 4108

cc. Claims Manager
AIG Asia Pacific Insurance Pte Lid
[Mator Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax . 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident . 26/07/2018

Time of accident : 17:40

Place of accident : LOWER DELTA ROAD TOWARDS TELOK
BLANGAH ROAD

Third Party's name . HO SENG HUAT

Third Party's vehicle number . SHB 1811P

Our insured's name . WOODLANDS 11 CAR RENTAL

Our insured’s vehicle number . SKS 980822

Our insured's NRIC number . NIL

QOur insured’s address : 11 WOODLANDS CLOSE#03-24

SINGAPORE 737853
Qur Insured's telephone number : NIL

A letter dated (10/10/2018) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: 14/Gwb3

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY
#0B-16
Singapore 079120
Name of contact person : Vivian Lau
Contact Number - 6841-8625 Fax: 6741 4108

Date - 08/04/2019
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&1 UITAVE 1, #01-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX : 1065) 62564315
Our Ref: CCI/AIG18013814/Gwb3

10 APRIL 2019 By Registered Mail
(FINAL REMINDER)
WOODLANDS 11 CAR RENTAL
11 WOODLANDS CLOSE
#03-24
SINGAPORE 737853

Dear Sir,

ACCIDENT INVOLVING SKS 9082Z AND SHB 1811P ON 26/07/2018
ALONG LOWER DELTA ROAD TOWARDS TELOK BLANGAH ROAD

We refer to the above subject matter. Your insurer AlG Asia Pacific Insurance Pte Ltd (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported 10 AIG.

Please riote that you had been notified by our via mail by post from our office on 06/0872018
AND 10/10/2018.

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore's website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 26 APRIL 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,
7

Y

s

Vivian Lau ——__
Claims

Tel : 6841-8625

Fax: 6741 4108

Email : Vivianlau@lkkauto.com

oc Claims Manager
AlIG Asia Pacific Insurance Pte. Ltd
(Mator Claims Dept)



Vivian Lau !LI{KAutn]

From: Vivian Lau [LKKAuto)

Sent: Wednesday, 15 May, 2019 2119 PM

To: Lee, Ming-Yao

Subject: Your Ref: 20530165525G,0ur Ref: CC3/AIG18013814/Gwb3 ACCIDENT INVOLVING
VEHICLES SKS 9082Z AND SHB 1811P ON 26/07/2018

Attachments: 1AR Letter pdf 2nd AR Letter .pdf; Traffic Police pdf

Your Ref: 205301655256
Our Ref: CCI/AIGI8013814/Gwh3

Dear SirrMadam,
ACCIDENT INVGOLVING VEHICLES SKS 20827 AND SHB 1811P ON 26/07/2018

We refer 1o the above matter.
Hosed on TP video, OID sewerd imto TF's lane.

Till date, no OI GIA report in vet. Normal letter, AR registered letters and a letter to TrafTic Police for reporting
nssistance were already been sent out. Please see attached letters.

Please advice as TP is chasing for settlement.

Kandlly sroste that this negotiation berween parties on this matter is pueely on a withont prefudice basis with the sole intention of
reselving the matter amicably withowt parties resorting to legal proceedings. No admission of lability, whatsogver, shonld be
deemed | inferred from this negotiotion of terme/settlement

fis the event of new evidence being discovered or subsequently produced by efther party that will materially affect/influence on the
isaies of Habdlinydamages, either party is not bound, thereafier, by the negotiation terms/settlement,

Thank yvou

Best Regards,

Vivian Lau| Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Vic {LI{Khutnz

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)
<LeeGek@smri.comsg>

Sent: Thursday, 4 October, 2018 12:39 PM

To: CS A Team; Admin A

Subject: Re: Accident on 26/7/2018 involving SHB 1811P & SKS 9082Z (AIG's insured) Our
Ref: TAX/07/18/2126/\g

Attachments: TAX 07 18 2126.pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair 51459.40
Loss of Rental 5567.36 | 5.25 daysx S108.07 |
Loss of Income $31500 ( 525 daysx S$60.00 )
LTA Search Fee $7.00
Total $2348.76

We enclose the following documents:
1) Repairinvoice
2) Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report
5] LTAsearch
B) Hirer's Letter of Authorisation

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte L+d

& SmMRT

AUTOMODTIVE
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51 UBI AVE L. 801-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

20 AUGUST 2018

WOODLANDS 11 CAR RENTAL By Post & By Email
11 WOODLANDS CLOSE

#03-24
SINGAPORE 737853

Dear Sir/Madam,

OUR REF : CC3/AIG18013814/Ghb3
YOUR REF :SKS 9082Z

ACCIDENT INVOLVING SKS 9082Z AND SHB 1811P ALONG LOWER DELTA ROAD
ON 26.07.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlIG Asia Pacific Insurance Pte Lid to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHB 1811P against your motor insurance policy.

Pursuanl to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed lo negotiate for an amicable
settlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD - if any) may be allecled as a
result of the claim against your policy.

We shall proceed lo deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG’s prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.
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51 UHLAVE 1, #11.25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FAX : (065) 62564315

In the event of receiving and handling of any third party injury claim(s), AlIG shall keep
you Informed of the final indemnity upon conclusion of the matter(s),

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contacl us that we can assist you more
effectively.

Yours sincerely,

¢ Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com
c.c. AlG Asia Pacific Insurance Pte Litd

(Motor Claims Dept)
Weodlands1lcarrental@gmail.com / davidmahindran@gmaoil.com

{Email)



Vic (LKKAuto)

From: Vie (LKKAuto)

Sent: Tuesday, 20 August, 2019 1:42 PM

To: Woodlandsllcarrental@gmail.com

Cc: davidmahindran@gmail.com; Admin A; Vic (LKKAuto)

Subject: YOUR REF: SKS 9082Z_ACCIDENT INVOLVING SKS 9082Z AND SHB 1811P ALONG

LOWER DELTA ROAD ON 26.07.2018

T WL (s

- e .
Bl A B Pre Lid

51 U AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX ; (063) 62564315

20 AUGUST 2015

WOODLANDS 11 CAR RENTAL By Post & By Email
11 WOODLANDS CLOSE

#03-24

SINGAPORE 737853

Dear Sir/Madam,

OUR REF : CC3/AIG18013814/Ghb3
YOUR REF : SKS 90822

ACCIDENT INVOLVING SKS 90822 AND SHB 1811P ALONG LOWER DELTA ROAD ON 26.07.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHB 1811P against your
maotor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG’s prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AlIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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read this e-mall or any allached llems. Please delste the e-mail and all attachments, including any copies thareaf, and inform the
sander that you have deleled the e-mall, all altachments and any copies thereaf. Thank you.



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I. SMRT TAXIS PTE LTD (the third party claimant™) of 60 WOODLANDS INDUSTRIAL
BARK _E4 (S)757705 (address), owner of SHB 1811P (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTD (“the workshop”) to act for me with respect to my claim

for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHB 1811P that was
damaged pursuant to the accident which occurred on 26/07/2018 (date) slong LOWER DELTA
ROAD (location) involving vehicle no/s SKS 90827 (“the accident”).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further suthorized to receive payment further 10 settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned.
Dated this & ‘; (day) of DJ, Pﬂ J- (month) 2019 (year)
JORRT N
] j'l. I )
Signed by “the third party claimant” Signed by “the workshop™

(with chop if applicable) (with chop)



& smRr

AUTOMOTIVE

Date: J} [ T flms'

Qur Ref. No.:

Letter of Authorisation

, e o g At (NRIC No.: 5/492€25 /B ) the

registered hirer / relief driver / contract hirer of SMRT taxi registration number
.-'9{:& ’FHP hereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs") to deal with all matters arising out of the accident between my taxi

and __sks o8 = happened on_ 26/ 7{1& A -4opr

along —awh® DT

(the "Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in ils absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited

@ doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name %'Mwalgnatum IU '}7/7%’% -
NRICNo. . S/SPQ</B

Tel No. ?:FGC‘;QB%
adiress Bl WS X0S A7 G fro o fus /O
L SPbe  SEOpYST

FR-AS-CLM-03 REV 3



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§$2.300.00 (Global Sum ~ all in) for vehicle no. SHB 1811P that was damaged pursuant to the

accident which occurred on 26/07/2018 (date) along DELTA ROAD (location) involving
vehicle nofs SKS 90827, This is pursuant to the inspection conducted on 27/07/2018 (date) at “the
workshop™,

We/l confinm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 1811P make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim sgainst the former for any loss and expenses
suffered pertaining to costs of repairs andfor rental and/or loss of use pursuant to the damage to SHB
1811P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute arising out of the same.

Dated this_L{day) of hvfd}' {month) 2019 (year)

Signed by appointed surveyor Signed by “the workshop™ (with chop)
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SMAT Automotive Services Poe Ltd
251 Merth Bridge Road Singapore 179102
Tel: 65 63311000 Fax: S5 3340247

Tax Invoice

Customer Code: 3000063 GST Reg Ko. : MR-8500001-7
CRN : 19%00C42802
SMRT TAXIS PTE LTD Invoice No. IV180900301
Date : 20.09,20148
Block Unit Vehicle Xo. : SHBLBLL1P
Your Ref No. : TAX/07/18/2126
60 WOODLANDS INDUSTRIAL PARK Ed Our Ref No. 1 24097241
SINGAPORE 757705 Terms : 30 Days
Dascription Qty Unit Add Discount Amount
Coat L] Amount
Parts
DOOR:¥F/LH, FOR TOYOTA PRIUS TAXI 1.00 5 B94.40 [100.00) § B94.40 $ D.00
STICKER DECAL SMAT (DOOR) 1.0¢ § &0,00 0.00 ] 0.00 L 60.00
MIRRCR ASSY,REAR VIEW:LH,TOYOTA C.00 $1224.590 (25.00 ) s 0.00 -] 0.00
PRIUS
MIRROR:OUTER REAR VIEW,LH, TOYCTh 1.00 5 107.40 {100.00) 5 107.40 5 0.00
FRIUS
MOULDING BODY, LH 0.00 $ 673.860 (25.00 ) s 0.00 5 0.00
DOCR OUTER HANDLE FRT/LH D.00 & 370.80 125.00 ) § 0.00 s 0.00
COVER, FBONT DOOR QUTSIDE HANDLE D.0D & 14.10 {25.00 | 5 0.C0 s 0.00
DOOR:R/LH, FOR TOYOTR PRIUS 1.00 § 554.50 {100.00) § 954.50 5 0.00
FENMDER: R/LH, FOR TOYOTA PRIUS TAXI 1.00 § 766.80  (100.00) § 766.80 3 0.00
SMRT LOGO 1.00 § T.80 0.00 S 0.00 3 1.80
STICHER DECAL €355 BEEP 1.00 & 21.60 0.00 5 0.00 5 21.60
TYRE:195/65R15, FOR TOYOTA PRIUS 0.00 5 126.74 0.00 5 0.00 3 0.00
TAXI
RIM,TYRE: FOR TOYOTA PRIUS TAXI 0.00 51490.20 {(25.00 ) 8 0.00 ] 0.00
BUMFER, REAR: FOR TOYOTA PRIUS TAXI 0.00 5 458.617 (25.00 ) 3 0.00 5 0.00
BUMPER SEAL, RH 1H 0.00 § 88.%90 (25.0C ) 5§ 0.00 s 0.00
RETAINER, BUMPER:SIDE, R/LH, TOYOTA 0.00 5 94.80 (25.00 ) 5 0.00 ] 0.o0
FRIUS
PIXEL STICKER 2.00 a0.00 C.0C 5 0.00 g 120,00
QUARTER GLASS RR/LH 0.00 § 168.10 [25.00 ) -] 0.00D 3 0.00
SEALANT W/SCREEN 0.00 37.00 0.00 5 0.00 S D.00
Sub-Total 5§ 209.40
Labour
TO REPAIR LE PORTION 1.00 5 400.0C 0.00 5 0.00 5 400.00

Page 1/2
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ARuthorised Signature
for SMAT Autcmotive Services Pte Ltd

E. & O.E
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Custcmer Code: 3000063

SMRT TRXIS PTE LTD

Block fUnit

SHAT Autocmotive Barvices Pte Ltd
I51 dWorth Nridge Road Bingapore 170102
Tal: 65 63311000 Fax: &5 &3340247

Tax Invoice

GST Reqg MNe. : MR-8500001-7
CRH + 1590042802
Inveice No. IV1B0S00301
Cate : 20:.0%9.2018

Vehicle Ho. : SHB1E11P
Your Befl Ho. : TAX/07/18/2126

60 WCODLANDS INDUSTRIAL PARK E4 Our Rel Ho. : 24097241
SINGAPORE 757705 Terms ¢ 30 Days
Description Qty Unit Rdd / (Piscount) Amount
Cost | Amount
Othars
TO CHECK WIRING AND SYSTEM FUNCTION 0.00 § 80.00 0.00 8 0.00 g 0.00
IO APPLY RUST-PROOFING OM AFFECTED 0.00 § 100Q.00 0.00 3 0.00 § 0.00
ARER
T0 DO WHEEL ALIGNMENT / TYRE 0.00 5 120.00 0.00 5 0.00 g 0.00
BALANCING
TO REMOVE AND REFIT TYRE RIM 0.00 & 120.00 0.00 ] c.C0 s 0.00
(EPRARYING PURPOSE]
T0 REMOVE & REFIT REAR QUARTER 0.00 5 120.00 0.00 -] 0.0c0 5 0.00
GLASS LH
TO PROVIDE LABCUR & MATERIAL FOR 0.0C & 125.00 Q.00 s 0.00 = 0.00
SQLAR FILM [MET)
TO TEST AND REFIX REVERSE SENSOR .00 5 120.00 .00 § 0.00 % 0.00
SYSTEM
TO REPLACE SUNDRY PARTS 0.00 s§ 100.00 0.00 ] 0.00 - 0.00
TO WASH AND VACUUM 0.00 5 €0.00 0.00 -] 0.00 5 0.00
TO TRANSFER DOOR MECHANISM D.00 5 240.00 0.00 5 0.00 5 .00
TO RESFRAY FRONT DOOR LH 1.00 5 200.00 g.oo0 s 0.00 - 200.00
TO RESPRAY VIEW MIZRCR 1.00 5 350.00 0.00 3 0.00 8 50.00
TO RESFRAY ROCKER FANEL MOULDING 0.00 5§ 180.00 G.00 5 0.00 5 0.00
TO HA=ZS5PRAY REAR DOOR LH 1.00 § 200.00 0.Co - 0.00 -] 200.00
TC RESPRAY REAR FENDER 1H 1.00 5§ 200.00 0.00 5 0.00 -] 200.00
TG HEPSRAY RERR BUMPER 1.00 5 200.0¢ 0.90 4 g.co -] 200,00
TO RESPRAY RIM 0.90 % 180.00 0.00 -] 0.00 5 0.00
GCRAND TOTAL s 1,459.40
Femark :
Make/Model : TOYOTA PRIUS
Accident Dace : 26.07.2018
H.B. Payment by chequs should be crossed and
mads payable to ‘SMAT Automotive Services Poe Led’,
¥o receipt will be issusd unless ceguasted,
W [}

Fage 2/2

Authorised Signature
for SMRT Automotive Services Pte Ltd

2. & 0.E



S SmRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/07/18/2126
From: SMRT Taxis Pte Ltd Date: 30/07/2018

ACCIDENT ON 26/07/2018 INVOLVING SHB 1811P & SKS 90822

ALONG LOWER DELTA ROAD TOWARDS TELOK BLANGAH ROAD

This is to confirm that the daily rental rate for SHB 1811P is $108.07
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
.]'A.KIS PTELTD

for Manager
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TI¥TENiR nhirds Hiik

i Eni.:uire Transaction History

Trhmsaction Histary Detaile

Log Date/Tirme: 27 Jul 2018 7092747
Assel Type: Vehicie Transaction Amount: $7.49
Asget 1D SMSR0EIT
Transactioh Tvpe: 18.32 Insurance Enguiry (GIRD Payment]  Channed: Extarnal Agency
ESASHAMD - BALQISH BINTE ABDUL Business Transaction
201B0727052747580360
st 10 HALIL Reference No.
Search Date / Time: 26 Jul 2018 17:40:00
Insurance Campany: AIG ASIA PACIFIC INSURANCE PTE LTD.
Intarmation displayed is mrr!l_:t as at the log date and time.
Enquire Related Logs Back to List

2 ptods
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1927/099/C0029

! OF Apr 2019
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No=:

0779786

SINGAPURE POST
! . MACPHERSON RO

| Gal Reg. Add: SINGAFORE POST CENTRE

i 10 EUNCS ROAD 8

| o SINGAPORE 408500

i 65T Reg, No : M2-0105651-9

: Date: 09 Apr 2019 Time: 10:11:06

=

RA TEN Ref:
RCL1Y:

Daota
R

[Mum wurshars wre printed in onder ol pusiing st goumter]

For Dificisl Use Ouly

Description Amount (S8) GSTRTY

| Ret. No: PSLO1/1527/099/0029

| Postape Label

LOCAL

I 7 X 2.54 i7.78 1.16

ﬂ'mh-"i"m“ relevant * in lnh Wdank,
I
([, In
sum
| IN
Hisnee & Signaturm

d) Flesss indicktn tee returm sddrass an the itanis) to swsare propt rubirs I8 evsnt of son-dellvery b he addranzoeds).

ul Please post omin] ol the post office countar acseniing 1o the sequencs stated balow.

1. Name & Address ol Addrossoes

WooLANDS 11 CAR RENTAL

I\ wooDLANDS cLlOoSE

o224

iy il
By

| SUB TOTAL 17.78 1.16
| . -

N
1¥ss

IN
J¥ss

s renquinmd

TDTJE AMOUNT 17.78
G5T COLLECTED BY SINGROST 1.16

I MOP: DASH ; §17.78

Yi

[T L]
AR*:| )
lirsumunes® § |
Comtonts

Enjoy up to 3% cashback on eligible online
and retall spend with the Spres Credit
Card.Ne minimm spend required.T&Cs apply
Sign up now &t 8INgoost. com/spreecard

-./..

C SKS Qogyz ) | Somems

2
(1T
=
P
=
=
=
]
Lt
= =
[¥5]
=
L
&
i
[ ==
=
=
(=
b=
s
[N]
[
ek
o
=2
=
=
[ L
=
= T

Pay ary bills on SAM and &arn LimkPoints
now! Terms & conditions anply

Thank you for visiting Singapore Post
#lero-rated for Q57
*Exempt
«0ut of Scope
[ a=SUpn] ler Ttem
1 Price inclusive of 7% GST where applicable

all inbermatinn ropuired asd praduce this recaipt for all snquires.

I have checked & confirmed the product is

visually good, furctional £ pert
expectation, psrformed within

&l Separute lors arw 1o be wsed for lsswed aod Mon-Tnsored Regisiored Asicla.
el *Plasss tick where applicable. it shall be sssamed no Advice of Roceipt

bl Planaw provide

matmm ahiTity payahila for Aagistered Mafl Service and eartily thal all bdarmatlon previded by me
b trim i thie s} doos net contain sy hoxenioos or probibited i)

s

| v read, understood sod ngrevd so the terms and condifions of posting ovarlesd, | sccapt the

2 Mamn & Aiddeean of Aldiezsee

SINGAPORE T3F8E3




SINGAPORE POST
MACPHERSON RO
GST Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAD B
SINGAPORE 40BB00
GST Reg. No : M2-0105651-9
Date: 11 Oect 2018 Time: 09:58:32

Description Amount(S$) GSTETX
Ref. No: PSLOY/1924/284/0046

Postage Labe!

LOCAL

B X 2.54 20.32 1.33
SUB TOTAL 20,32 1.33
TOTAL AMOULNT 20,32

GST COLLECTED BY SINGPOST 1.33
MO :CASH §20.32

Enjoy up to 3X cashback on eligible online
ard retall spend with the Spree Credit
Card.No minimum spend reguired.TECS apoly.
Sign Up now a1 singpost.com/spreecard

Pay any bills on SAM and earn LinkPoints
now! Terms & conditions apply

Thark you for visiting Singapore Pos

#lero-rated for GST

*Exengt

+Jut of Secpe

r=Suppl fer Item

Price inclusive of 7X GST where applicable
I have checked & confirmed the product is

visually good, functional & performed within
axpactation,
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING
Case  |Motified Eut Subwritted | Ad) Assigned [ad) Ape Ad) Submitted | Ing Auth'ed Status
1
|30 912008 ;;.];:; 208 |$$1,459.40 861,459.40 Panding for Survey
£t Rag | e gy nae. | ] gan smates | | view 2pt | Cancai Cose |

Aeferance

CLAIM SUBFOLDER DETAILS | [Created by sdjuster]
nsured: WOODLANDS 11 CAR RENTAL, ID: -

pwin SMRT TAXIS PTE LTD, Co. Reg, No.: 198905369K

Clmimpni:

Vehicle Rag J26/07/2018 17:00 - :59

No.: SHE1811P Date of LOSS! | 133 Manths and 30 Days From LTA Reg Date (Man ¥r)] I
Claim Type: TP / 059200165856 RaRcylover | (T, Fire & Theft)

ﬂ“"' s sKS90822 ’g‘:‘"m"':u, - 180502 LIMFSH

{Irsured) [ !

Exress:
Repairer: SHMAT Automative Services Pte Ltd (Weooadlands) &0 Woodiands Industrial Park B4, 757705 Woodlands - Tel! 68662628

Handii®  |AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel; 65-6419-3000 ... [Handled by Lee, Ming-Yao] Ming Yss LeeGaig.com
firant® | Ms First Capital Insurance Ltd (HQ) - Tel: 82222311

A juster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handlad by XING GUO QTANG) ... [Final Rpt due 08/08/2018]

ASSOCIATED MAIL RECEIVED view Al |  Compuse Case Mail |

AIG_SG (0B/05/201%); Re: Na O1 GIA Repart (SKSS0B2Z VS SHB1811P)
AIG_5G (22/04/2019): Re: Mo 01 GIA Repart (SKSS0BIZ V5 SHB1811P)
AJG_SG (05/04/2019); Re: No 01 GIA Report (SKSS0822 VS SHB1811P)
AIG_SG (06/08/2018); Re: Na OT GIA Report (SKSS0BIZ VS SHB1811P)
AIG_SG (31/07/2018); No OT GIA Report (SKS9082Z VS SHE1E11P)

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Creste New Task | Compiete |

Due Date Priority Type Task Group Subject Handier Assigned By Completed On Craated On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/9/2019



Merimen ¢-Claims

Claim Documents

*5HB1B11P (05920016585G)

[SKss082Z]
TP

SMRT TAXIS PTE LTD
Jul 26 2018 5:40PM
[WOODLANDS 11 CAR RENTAL]
SMRAT Automotive Services Pte Ltd

Page |1 of 2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_...

Video Lu!_m_[;j [}
Ne | Finalized On LKK Auto Consultants Pte Ltd (HQ) [ [ Thumbnai | Print
1 |oWel/19 08:53 Emm:mn @ | Losd MOV
Letters/Correspondences [1perpage  [+] WA
Mo | Firalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |[oran) Third Party Express Settlement - Payment Breakdown 0 e |
Assessment Reports 1 per ~]| &
No | Finalized On AIG Asis Pacific Insurance Pte. Ltd. (5G] Thumbnall | Print
1 |4/08/19 17:01 WMH:L Clanmant; WODIDLANDS 11 CAR RENTAL @ | coad HTH
Photos/Images m ¥
No | Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 | 10/09/18 08:3% General View )| tcedrc | M
2 | 10/D9/18 D9:39 General View i Load PG | ¥
3 |1p/o9/1B 09:39 General View 0 | lceaws | A
4 |1o/o9/1809:39 | General View 0| =dws | @A
5 |1yo9yia 09:39 | General View 0| wdwrs | &
& |10/09/1809:39 | Genaral View 0| wwows |
7 |10/D9/18 09:35 | General View 0| wedwc | 4
B |10/0%/18 0939 | General View @ | Leou s
9 |10/09/18 09:39 | General View 0| wars |
10 |10/09/18 09:39 | General View Q| sdiws | &
11 |10/09/18 09:39 | General View O eirc | &
12 |10/09/18 £9:39 General View 0| tadwc | A
13 | 10/09/18 09:39 General View 0D Ledws | &
14 |10/09/18 09:3%9 | General View 0! tmaws | @
15 |10/09/1809:39 | Ganers! View O evc | 7
16 |10/09/18 09:39 | Genaral View 0 wsows | 4
17 |1o/09/18 0939 General View 0| sadwec | B4
18 | 10/09/18 £9:39 General View 0 | loadc | A
19 |10/09/18 06:39 | General View O wews | HF
20 |10/09718 0938 | General View 0| eaws | A
21 |10/09/18 09:39 | General View 0| ceews | B
22 |10/09/18 09:3% | General View 0| adic | &
2% |10/09/18 00:39 | General View 0| tedwe | A
4 |10/09/18 09:39 | Genersl View O | tosais | BA
25 |10/09718 09:39 | Genaral View O | tmcws | A
76 |10/09/18 03:39 General View 0| s | A
27 |10/D9/18 0938 | General View O cers | 2
28 |10/09/18 09:39 General View ) | Load PG
29 |1p/09/18 09:39 General View D | Loadies | BA
30 |10/09/18 09:39 | General View 0 | tacws | B
Documentation %]
¥

13/9/2019



Merimen e-Claims Page 2 of 2
Video 1 per page i - l =]
Na_| Finalized On LKK Auto Consuitants Pie Ltd (HQ) [ Thumbnall | Print
No |Relabel/Reorder |LKK Aute Consultants Pre Ltd (HQ) Thumbeail | Print|
1 |30/07/18 18:57 | TP ESTIMATE- MARKED Load POF
2 |30/07/18 18:57 | TP GIA REPORT Load POF
3 |pe/ossim17:53 | MOM REPORTING LETTER Load POF
4 15/05/19 14:10 1AR Letter Load POF
5 |15/05/1% 14:10 | 2nd AR Letter Load POF
6 | 15/05/1% 14:10 Traffic Pollce. Load POF
7 |15/05/1% 14:22 | Emall to AIG for non reporting Load POF
8 |20/08/18 13:1 01D DRIVING LICENCE STATUS Load POF
g |20/08/19 13:41 | EMAIL TO O Load POF
10 |20/08/19 13:43 LETTER TO OI Loag FOF
11 | 13/05/15 08:55 WORKSHOP INVGICE Losd POF
17 | 13/09/1% 08:55 | AUTHORISATION TO ACT FORM Load POF
13 [13/09/1908:55 | Release Voucher Load POF
14 |13/09/19 08:55 | RENTAL RECEIPT Load POF
15 [13/00/19 08:55 | RENTAL MILEAGE Load POF
16 |13/09/1908:55 | LTA SEARCH Load POF
17 |13/09/19 0B:55 | Registered Mall Fee Load POR
18 |1309/1908:55  |LOD Losd POF

Documents Checklist

There are no document checkiists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

L
W
Show Remarks To: ﬁ Handling Insurer
ot Eemad aow Deiwpbe ueiesd yOu SRoe B ED olfer partes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/9/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|Whl:h No: SKS9082Z (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHB1B11P (TP veh)
[ Date of Accident: | 26/07/2018
Global Sum Seattlement | : | [X] Yes | | 1 Na
Repair Estimate ' $ 11,931.24
Final Repair Cosl 8- 2.300.00
Loss of Use |8 5.00 days at $60.00 per day
Rental (if any) 8- 5 days
LTA / GIA Search Fee T 9
Others: . §i
L 5
Final Setllement Sum (Global Sum) - 2,300.00

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO  (Kindlyindicate
ibelow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes! No BOLA Scenario No
B) For GIA Registered Workshop: PR

BOLA Liability; (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Pte Ltd Al 2,300.00
2) - 5|
3) 5
4) : 8
JOANNE LEE KHANG MIN i
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Releasa Voucher; Authorisation to Act; Survey Report;
Medical Repart/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 13/9/2019



Adjuster Report

Page |1 of 4

LKK Auto Consultants Pte Ltd (ce reg ne 1ses071ssm)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18013814/GHB302

Date: 13/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie. Lid.  Policy No:
Claimant ’
Vehicle No - SHB1811P Insured Vehicle No : SKSB80827
Date of Loss: 26/07/2018 Nature of Claim: TP Claim No: 05820016585G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB1811P
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZR6532408
Reg. Date: 16/M0/2015 (Man, Year: 2015) Chassis No: JTDKN3B6U005766223
Caolour: Maroon Odometer: 318199 km
Engine Capacity: 1798 cc
Market Value/New Car N/A
Price:
Sum Insured (SS). Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Senviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side Bridgestone 6 mm
Tha above values represani the remeining fyre reads deplh
\COST OF CLAIMS Repairer's Adjuster's Differance  Diff %
Parts 7.805.24 209.40 7.505.84 g7.32
Miscellaneous Items 0.00 0.00 0.00
Labour 4,126.00 1,250.00 2,876.00 69.70
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount [S§$) 11,931.24 1,459.40 10,471.84 BT.TT
+ Loss of Use (5.0 x S560.00/day) (S5) 300.00
+ Car Rental (5.0 x $5108.07/day) (S5) 540.35
+ Doc/Search Fee (55) 7.00
Nett Liability (S5) 2,308.75
Global Sum Settlement (S§) 2,300.00
INSPECTION
Date of Assignment: 27/07/2018
Date Inspected: 27/07/2018 Inspected At SMRT Automotive Services Pte Lid
{(Wobdlands)
60 Woodlands Industrial Park E4
Singapora 757705
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the time snd place of inspection siated hersin. Such inapection has been carred out fa the best of our
knowledge and abilily bul any otfer kabildy under any offwr crcumstances s hersby expressly excluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No, Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 60.00F *60.00F
2 1 "SMRT LOGO (SN) Necessary 7.80F *7.B0F
3 1 *STICKER DECAL 8555 8888 (SN) Necessary 21B0OF  *21.60F
4 2 *PIXEL STICKER (SN) Mecessary 12000F *120.00F
5 1 *SOLAR FILM Mol Necessary 125.00F ~F
B 1 *MIRROR ASSY,LH Nol Necessary 1,224 90F *F
7 1 *MOULDING BODY ,LH Mot Necessary E73.60F ~F
g 1 *DOOR OUTER HANDLE FRT/LH Mot Necessary 370.80F *-F
g 1 *COVER ,FRONT DOOR QUTSIDE HANDLE Not Necessary 14.10F “F
10 1 *TYRE Not Necessary 126.74F ~F
111 *WHEEL ,DISC Not Mecessary 1.480.20F ~-F
12 1 *BUMPER SEAL RR LH Nol Necessary BA.BOF *F
13 1 *BUMPER SIDE RETAINER RR/LH Mot Mecessary a4 B0F ~F
14 1 *QUARTER GLASS RR/LH Mot Mecessary 168.10F "
15 1 *SEALANT W/SCREEN Not Necessary 37.00F *-F
16 1 “DOOR FRTILH Repair B94 40F *.
7 A *COVER,OUTER MIRROR ,LH Repair 107 40F *F
18 1 *DOOR RR/LH Repair 954 50F "~
19 1 *FENDER RR/LH Repair 766.80F ~F
20 1 *BUMPER REAR Repair 458.60F *F
F=Franchiss part

Total Parts (S§)  7.805.24 209.40

Report was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous [tems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 1,014.00 400.00
2 SPRAY PAINT New 2,052.00 850.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New B80.00 0.00
4  TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 0.00
§ TO DO WHEEL ALIGNMENT /TYRE BALANCING Mew 120.00 0.00
8 TO REMOVE AND REFIT TYRE RIM [SPRAYING Mew 120.00 0.00
PURPOSE)
7  TO REMOVE & REFIT REAR QUARTER GLASS LH New 120.00 0.00
8 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 0.00
8 TO REPLACE SUNDRY PARTS MNew 100.00 0.00
10 TO WASH AND VACUUM New B0.00 0.00
11 TO TRANSFER DOOR MECHANISM New 240,00 0.00
Gross Labour Cost (S5) 4,126.00 1,250.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



