2007

piosge | rercs|smoig 612813 / 1 vda b

Surveyer - ‘lqu*ﬁuh ASSIGNMENT (Office)

From (Person) ﬁn{m TQO of WO Det=/Time 80 l:l[lg® Q%@Fﬂ
Estimajed Cost: Bill to: i

oD 'SHTP RES/ OD RES/EVA/INV /MV7CS

To Inspect Vehicle No: &le 646@ Insured: G Y{gqs Z

at Workshop m/s V{D AX\'D —lYQ Tel: 6:).:} 2 88’49

o Bl oo, Rl muak i3 #0104

Policy No: “Claim No: CM-tblgo_% [q 3 /ﬁélc—
Sum Insured: _ Excess:

Make of Veh: D.OA 34,0;1 3‘0‘&
(Client's Record)

CA J REV / REP. | REY 24 HRS H.0.D. Endorsemeat

- IMLEM@PL l"(:r:{: Contacted: N\% Vﬂﬁld’i‘nm B

Date/Time Action/Instruction [“/) Eg{{mdg

_':‘.Lh_g ¢ emal prel: fevge) o Qe Teo .
Jq&ll&_mob (’ewﬁmcgl % Qmm‘ g?en‘ ) ‘)ﬁf- ‘o ﬁ]@ B




Make of Veh:

(Policy Condition)
Remark: The veh had commenced its
repair at the time of inspection.

Bal. or Market Value:

NS | O

IDAC Accident Rpart: | Consistent? : Yes or No
GIA | PR Seen: Consistent? : Yes or No
Est. Repairs: days Res: Yes or No
Lum Sum: % 3Val: Yes or No

CA | REV | REP. | 24 HRS

“wf

Vehicle: IN/OUT

(08it 13 A
i e i~ " SMO ‘
L ASSIGNMENT

From: Date: Veh Mo, gL 2‘336?’ é[--Y-IRaBgﬂ 7‘{‘ / “’""\,
Estimated Cost; Type: M.Car/ M.Cycle | Bus | Van I Lorry | Taxi | Prime Mover /
OD// TP | WS /TP RES / OD RES | EVA/INV [ MV Truck / Trailer or
To ﬁrsém Vehicle No: Make: W Cluhe oo )59/
at Workshop m/s Colour Ugg o_t AIC:  Insured/Std NI/ I\{A
of SpReading 434 T/Radio: Insured / Std | NI | NA
Insured: Eng/Ne:
Policy No. CINo: M Hp Q’f/f mIyLe/lo}
Claims Nao. Gen. Cond: | Fair / Poor | Burnt
Sum Insured: Excess Steering: In | Jammed [ Leaked / Burnt or

(Client's Record) Brake: In | Jammed | Leaked / Burnt or

Modi:  Nil r'n | STD ARim or

’/ﬁ[zl,

Tyre Size; F:
R
BS/DUN/EXNOVA | GY/FS/LIZAIMIC/OHTSU/PIR/SUMI/
TOYO/ YOKO or o o
Eront Rear C
R/Bal. (g mm RiBal. -
L/Bal. —{,—_ mm L/Bal. M
D.OA DO.. ¢ /qp/z/;,;,
Survey held at nedat  Mova L

Des. of Damages : Frt f@ 1 OIS | NIS I UIC | Rooftop or

Date: Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.
Date / Time Action / Instruction
RECEIVEL cg—hread
Date/Time, File Pass to? D: Preli. Report Days Of Repair: :%h_
1) r_l: Final Report Resurvey No. of Tr_':p: | !Sur\rey Fee: 50
Date/Time, File Return to? Transportation
2 lols - tupst Add Fee:| | Sitelnsp ($ )|_S+RS__sl
S l:l: Interview ($ )| Photos
Report Format : TP ‘Tech. Invs (3 )| Others ]
Lump_Sum /1.B: (§ )800\‘:. ) . E: Weekend 8 ) .

| Tom
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LKK Auto Consultants Pte Ltd

EdE mE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
SOMPO INSURANCE SINGAPORE PL Ref :  CS/SMO18013813/T1vd3
50 RAFFLES PLACE
#05-01/06 Date: 30-07-2018
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. GY 78952 Veh. Inspected SLZ 5768G
Policy No. Coverage ($) 0.00
Claim No. CMTD1803193/AGC Excess ($) 0.00
Assign From  GRACE TEO Assign Date 30/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
<f. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  24/07/2018 Inspection Date 01/08/2018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LI(KAEt_o)

L= B —— ——
From: Veron Chen (LKKAuto)
Sent: Thursday, 2 August 2018 4:52 PM
To: ‘Teo, Grace'
Cc 'Chan, Shu Hui Agnes’; 'Ye, Yong Kang Melvin'; ‘Henry, Irene James’; SUR
Subject: RE: CMTD1803193/AGC - SUV(LKK/LIA) GY7895Z & SLZ5768G DOA 24/07/18 AT
BUKIT MERAH VIEW CARPARK
Attachments: SLZ 5768G PRELI ADVISED.pdf
Dear Grace,

Enclosed preliminary revised of vehicle SLZ 5768G
Date of survey: 1/8/2018
Number of days : 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 30 July 2018 3:09 PM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>; assignments <assignments@lkkauto.com>

Cc: 'Chan, Shu Hui Agnes' <agnes.chan@sompo.com.sg>; 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>;
'Henry, Irene James' <irene.henry@sompo.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: CMTD1803193/AGC - SUV(LKK/LIA) GY7895Z & SLZ5768G DOA 24/07/18 AT BUKIT MERAH VIEW
CARPARK

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]

Sent: Monday, 30 July 2018 2:38 PM

To: nitha <pitha@mova.com.sg>; admin-d@Ilkkauto.com; assignments@lkkauto.com

Cc: tanyw@mova.com.sg; 'Suann' <suann@mova.com.sg>; Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Ye,
Yong Kang Melvin <melvin.ye @sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>

Subject: CMTD1803193/AGC - SUV(LKK/LIA) GY7895Z & SLZ5768G DOA 24/07/18 AT BUKIT MERAH VIEW CARPARK

Our Claim Reference: CMTD1803193/AGC



Your Reference: SLZ5768G

Hi Nitha,
We acknowledged receipt of your claim documents.
Please be informed that Agnes Chan the handler of this case.

Please be informed that we have appointed LKK AUTO to conduct the survey.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SLZ5768G on a without Prejudice Basis and without any
admission of liability basis.

Please be informed that Agnes Chan the handler of this case.

-
Aside to Agnes,

Please refer to the liability request from Mova Automotive Pte Ltd.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

= . Innovation for Wellbeing
O SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sqg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG

% App Store

LFor Travel, Personal Accident & Home Insurance | * For Travel, Personal Accident, Home & Private Motor Insurance

Download now @ or

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: nitha [mailto:nitha@mova.com.sq]
Sent: Friday, July 27, 2018 6:53 PM



To: Claims - Motor Survey
Cc: tanyw@mova.com.sg; 'Suann’
Subject: TP CLAIMS - SLZ5768G AGAINST GY7895Z DOA 24/07/18 AT BUKIT MERAH VIEW CARPARK

Dear Sir/Madam,
Good day

REF : 6Y7895Z
Kindly assist revert officer in charge and liability and arrange surveyor for the above mention case.

Best Regards,
Nitha
Claims Officer

Mova Automotive Pte Ltd
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

- AVG This email has been checked for viruses by AVG antivirus software.
: WWwWWw.avg.com
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- W WW Consultants

B.dE Ba = Pte Lid Company Registration No. 199607 198R
S1UBLAVE 1. #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: CMTD1803193/AGC
Our ref: CS/SMO18023813/T1vd3 Date :2/8/2018

The Motor Claims Department
M/s SOMPO INSURANCE SINGAPORE PTE LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SLZ 5768G

We thank you for your instruction on 30/7/2018

Please be informed that we had conducted the inspection of the above mentioned
vehicle on 1/8/2018 at the premises of M/s MOVA AUTOMOTIVE PTE LTD

and have the following to report:-

Workshop Estimate Amount :5$4,013.60
Revised Estimate Amount :5$3,056.00
"Check" Items Amount :5$532.40
Market Value :S$

LTA Reimbursement Value :S%

Nett Value :S§

Description of Damage:
The vehicle sustained damages at the

rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAI AMSAE-A
Automobile Assessor



-

Nivitha (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Monday, 30 July 2018 2:38 PM

To: nitha; admin-d@lkkauto.com; assignments@lkkauto.com

Ceé tanyw@mova.com.sg; ‘Suann’; Chan, Shu Hui Agnes; Ye, Yong Kang Melvin; Henry,
Irene James

Subject: CMTD1803193/AGC - SUV(LKK/LIA) GY7895Z & SLZ5768G DOA 24/07/18 AT BUKIT
MERAH VIEW CARPARK

Attachments: RPT.PDF; EST.PDF

Our Claim Reference: CMTD1803193/AGC

Your Reference: SLZ5768G

Hi Nitha,

We acknowledged receipt of your claim documents.

Please be informed that Agnes Chan the handler of this case.

Please be informed that we have appointed LKK AUTO to conduct the survey.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SLZ5768G on a without Prejudice Basis and without any
admission of liability basis.

Please be informed that Agnes Chan the handler of this case.

eee|
Aside to Agnes,

Please refer to the liability request from Mova Automotive Pte Ltd.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

& Innovation for Wellbeing A C fT
@/ SOMPO entury of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG
1



. ¢  Download on the B GETOTON
» !
Download now @ % App Store - P> Google Play

'For Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: nitha [mailto:nitha@mova.com.sg]

Sent: Friday, July 27, 2018 6:53 PM

To: Claims - Motor Survey

Cc: tanyw@mova.com.sg; 'Suann'

Subject: TP CLAIMS - SLZ5768G AGAINST GY7895Z DOA 24/07/18 AT BUKIT MERAH VIEW CARPARK

Dear Sir/Madam,
Good day

REF : 6Y7895Z
Kindly assist revert officer in charge and liability and arrange surveyor for the above mention case.

Best Regards,
N iHra
Claims Officer

Mova Automotive Pte Lid
Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Jul 2018

PARFI/NOF Rehats Frniiire

Singapore NRIC
4346G

SLZ5768G

Yes

25 Jul 2018

HYUNDALI

ELANTRA AD 1.6 GLS AT (AMS)
Red

2018

G4FGJU163303
KMHD841CMJU661107
93.8 kW (125 bhp)
$13,525.00

10May 2018

10 May 2018

0

$13,525.00

Yes
09 May 2028
$10.143.00

09 May 2028

A -Car upto 1600cc & 97kW (130bhp)
10

$38,000.00

$30.400.00

$40,543.00

NUPS.vILIE.gov.sgiiavrracuon enquireenalesy - ublicoeroreUeraginpul sF UNL | IUN_IUSFUsu4uud |

i
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARF/COE Rebate Enquiry

Owner ID Type:
Owner ID:

Singapore NRIC
4346G

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SLZ5768G

Yes

27 Jul 2018

HYUNDAI

ELANTRA AD 1.6 GLS AT (AMS)
Red

2018

G4FGJU163303
KMHDB841CMJU661107
93.8 kW (125 bhp)
$13,525.00

10 May 2018

10 May 2018

0

$13,525.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
09 May 2028
$10,143.00

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 27 Jul 2018

09 May 2028

A -Car up to 1600cc & 97kW (130bhp)
10

$38,000.00

$30,400.00

$40,543.00

https://vrl.ta.gov.sg/lta/vrifaction/enquireRebateByPublicBeforeDereglnput?FUNCTION_ID=F0304009TT mn



MMOV18095550 / Mova Automotive Ple Lid - Buklt Merah
ENTRY DATE & TIME: 24/07/2018 14:35
SUBMITTED BY: SUANNE Chiu Nyst Fah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

repudiate policy ability.

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assaciation of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

24/07/2018 14:35

24/07/2018 13:00

BUKIT MERAH VIEW CARPARK BMHE14
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please stale action lo be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLZ5768G

LU TIOW CHUAN
S0384346G

NOEMAIL

(LOCAL) +65-97626795
OFFICE-97626795

HYUNDAI
ELANTRA-1.6 (A)

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5100927610

LU TIOW CHUAN
S0384346G

10/05/1942

INDOOR

21/04/1960

58 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-97626795

OFFICE-97626795
NOEMAIL

Page 1 of 11



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 104 HENDERSON CRESCENT
#05-58

150104
NO
OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR
DRY

NO

NO

YES

NO

NO

NO

UPON COLLECTION OF MY VEHICLE, SAW A VAN REG NO GY7895Z REVERSING INTO AN EMPTY LOT ACCIDENTALLY

HIT ONTO MY VEHICLE REAR PORTIONS.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

GY7895Z

COMMERCIAL VEHICLE
LIM CHOON LIANG

Page 2of 1



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2, This Form must be completed he Policyholder and/or th Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companies.

5 Am i e referred to the Police for Investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/persanal Information set out in this [form) and any other personal information
provided by me ar possessed by my insurer (coilectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident [all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the
Menetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

{1} processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;

{iii) carrying out and/or dealing with my instructions or respending to any enquiries by me;

(iv] administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes”)

(b) allinsurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal Information for one or more of the above Purposes; and

{c) myPersonal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d] my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(1) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

: W "‘\ N

- el M’ -

Polfwﬁoiﬁﬁ Signature Driver's Signature Reporting Centre Personnel’s Signature

Date & Time: (i driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.



Sketch Plan Pg. 2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ucenserate: SLLZ § 768 & accibeNTDATE & TIME: Q4 -T-18 1300 hrg.

CONTACTNUMBER: Q7626195 E-MAIL ADDRESS: .

ooamon Bukit Merah View (v fark RMHE 14.

I oarknd yf Cav e Y G Pugde.. A Nissau Van GY 75952

MMMMJ&E}Q Pui/k. ace deﬂ{‘ﬂ“»/

K <ollide omtdp my badt of my cav thug causivg

2¥Pevnscot olama ﬁ“d ot Hu back .

Nigsan \an &Y 76495Z  Drivev: Lim Choon Lw‘la

Gmmwﬂam_s l-lonq Chip Eoodstuff €[L. -

4oog 'Deoof Kowd 4 01-€4.(S) | 07 762 -

NOTE: PLEASE NOTE THAT YOQUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN

OWN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION

Please state:
Claim Own Poli Claim Third Pari Claim OD/TP 2t olh ks Re; O
() wn Policy (v Claim Third Parly { ) Claim a1 olher workshop () Wb«
DECLARATION

|/We declare the foregoing particulars are true in every respect.

L ool w\“\\g oI
Poliwﬁulder's Signature Driver's Signature Reporting Centre Personnel’s Signature

Date & Time: (if driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 11



26/87/2818 15:88 62912172 MIN GHEE AUTO P/L PAGE @1/81
Il‘_‘-i_—\‘.«"—‘i 026 = 1S
B @
MOVA Automotive Pte
Mova Automaotive Pte Ltd
BLOC < 1008 BUKIT MERAH LANE 3 #01-04
Singapore 159722
SPARE PARTS
Vehicle No. ! 5LZ5768G Jeb Order No. P[TTN% PM hﬂnﬂ
Make / Model : HYUNDAI ELANTRA Branch : 1008 Bukit Merzh Lane 3 401-04
Year of Mfg 10-May-18 Fax No. : 62708314
Chassis ¢ KMHDBL1CMIUES1107 Tel No. : 62723892
Oopo Name : AHWEI (97762311)
TYRE DATE : 25-Jul-2018
N Qty ST, PRICE ST PRICG -
1 1 REAR BOOT U [t
2 1 REAR BOOT LOGO /X ¥
3 [ REAR BOOT LOGO (EL .NTRA) oX!” X1
4 i REAR BOOT LOGO (EL TE) Ml Fok cele . X
5 1 REAR BOOT LOCK ' /51
6 | REAR BOOT CATCH A s,
7 ! REAR BUMPER 200 \
8 10 |[REAR BUMPER CLIPS Y4 J
9 2 REAR BUMPER REFLE TOR LIGHT L+R IA XY
10 REVERSE SENSOR f ———
1 ! REAR BUMPER LOWEI GARNISH 1924 L5710
12 i REAR REINFORCEMER [ - NS ey
13 REAR REINFORCEME® [ SFONGE TNy Usk,. XK
14 2 REAR BUMPER RETAT ER L+R yad 4
15 - '
16
17
18
19
20
21
22
23
24
25
| 26
B
28 )
29
30
31
32
33
34
35 '
36
37
38
39
40




FromJAE AUTO PTE LTD

To:62708314

26/07/2018 14:58

=

#069 P .001/001

1.

@ MOVA Automotive Pte
Mova Automotive Pte Ltd
BLOCK 1008 BUKIT MERAH LANE 3 #01-04
Singapore 159722

SPARE PARTS

Vehicle No. SLZ5768G Job Order No. HTTN% Hh t Kb
Make /Model = HYUNDA! ELANTRA Branch - 1008 Bukit Merah Lane 32 #01-04
Year of Mfg 10-May-16 Fax No. - 62708314

Chassis * KMHDB841CMJUE61107 Tel No. : 62723892

ODO Name : AHWEI (97762311)

TYRE DATE + 25-Jul-2018

N| Qty KT PRICE LIST PRICG -

1 1 REAR BOOT / /

2 1 REAR BOOT LOGO / /

3 ! REAR BOOT LOGO (ELANTRA) / /

4 1 REAR BOOT LOGO (ELITE) /

s ! REAR BOOT LOCK 2P ;

6 1 REAR BOOT CATCH 1l /- 11 ] )

7 1 REAR BUMPER Al /) { £

8 10 |REAR BUMPER CLIPS T ]/

9 2 REAR BUMPER REFLECTOR LIGHT L+R _ '

10 [ REVERSE SENSOR | /
1 1 REAR BUMPER LOWER GARNISH / /
12 1 REAR REINFORCEMENT / /

13 I REAR REINFORCEMENT SPONGE / /

14 2 REAR BUMPER RETAINER L+R
_H

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

3

12

13

34

35

36

37
38

39

40




@MOVA

Automotive Pte Ltd
Main Office:
Mova Building
. No. 22, Jalan Kilang
Singapore 159419
Page# = 1 Tel: (65) 6476 3333
Estimate Fax  (65) 6271 5891
Veh # . SLZ5768G www.mova.com.sg
27/07/2018 Workshop Dept:
Veh Model - HYUNDAI ELANTRA ~ Block 1008
Bukit Merah Lane 3,
#01-04/06/08/94
SOMPO INSURANCE SINGAPORE PTE LTD Estimate# - CK417759 Singapore 159722
50 RAFFLES PLACE Claim & Tel . (65) 6272 3892
#05-01/06 SINGAPORE LAND TOWER B Fax: (65) 6270 8314
SINGAPORE 048623. ACC. Date :- 24/07/18 __Co. Reg. 198804033G
GST Reg. M2-0088864-2
Terms .- C.O0.D Days
Attention - XA018 Remarks -
No.  Description Qty U.Price Amounts S$
LIST ITEMS :
1. REARBOOT 1 PC 1,680.00 47—1,680.00
2, REAR BOOT LOGO 1 PC 56.00 A&~ 56.00
3. REAR BOOT LOGO (ELANTRA) 1 PC 7400 5~ 74.00
4. REAR BOOT LOCK - CHECK 1 PC w
5. REAR BOOT CATCH - CHECK 1 PC M —
6. REAR BUMPER 1 PC 659.00 659.00
7. REAR BUMPER CLIPS 10 PC 5.00 ~ 50.00
8. REAR BUMPER REFLECTOR LIGHT RH 1 PC 69.00 ™ *  69.00
9, REAR BUMPER REFLECTOR LIGHT LH - CHECK 1 PC nn il
10. REAR BUMPER LOWER GARNISH 1 PC 351.00 351.00
11. REAR REINFORCEMENT 1 PC 353.00 ?71/353.00 v
12. REAR BUMPER RETAINER L+R - CHECK 2 PC N
LIST TOTAL S§ 3,292.00
20% DISCOUNT S$ -658.40
2,633.60
SPECIAL NET ITEMS : ~ZoC hwy/
T, REVERSE SENSOR 1 PC 250.00 250.00
SPECIAL NET TOTAL S§ 250.00
LABOUR :
TO REPAIR RAER END PANEL. REAR SPARE TYRE
HOUSE AND REALIGN AFFECTED ARAES. TO REMOVE 200
& REPLACE ALL ACCIDENT AFFECTED AREAS 450.00
Yoo
TO SPRAY PAINT AFFECTED AREAS 500.00
TO RUST PROOF AFFECTED AREAS LKK Auto Consultants hence notify 720 4000
the Repairer of the following:
TO INSPECT REAR TAILLAMP WATER LEAKAGE » To resurvey before/after spray painting 35’(?)\ 80.00
* To display damaged pari(s) during resurvey
TO REMOVE AND REFIX REAR PARKING SENSOR & * Parts prices are confirmation
CHECK WIRING * Third party survey s on a "Without Prejudice” basis ;O 60.00
* No illegal modification(s) is allowead —
LABOUR TOTAL S§ 1,130.00
Acknowledged by Repairer
Signature;
Date:




Page #
Estimate
Veh #
27/07/2018
Veh Model :
SOMPO INSURANCE SINGAPORE PTE LTD .
Estimate# :
.50 RAFFLES PLACE S
'#05-01/06 SINGAPORE LAND TOWER Claim #
SINGAPORE 048623, ACC. Date -
Terms
Attention .- XA018 Remarks

1 132158

SLZ5768G
HYUNDAI ELANTRA

CK417759

24/07/18
C.0.D Days

@MOVA

Automotive Pte Ltd
Main Office:
M ova Building
Mo, 22, Jaian Kilang

Singapore 159419

Tel - (65) 6476 3333

Fax: (65 |n(_,1 5891
WWW.mMova.com.sg
Workshop Dept

Block 1008

Bukit Marar Lane 3
Fl ] II
anr_1;i[-|.-rr:.- 159722

Tel: (65) 6272 3892
Fax: (65) 62708314
Co. Reg. 198904033G
GST Reg. M2-0088864-2

No.  Description

Qty

U.Price Amounts S$

NON-TAX AMOUNT S

AMOUNT S§
GST@ 7%

AMOUNT DUE S$

Customer's Sianature/Co. Stamp MOVA%UTOMOTIVE PTELTD

4,013.60
280.95

4,294.55

TafM ﬁwxwﬁ
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lferon Chen (LKKAuto)

e —_— S
From: Tan Yoong Wei <tanyw@mova.com.sg>
Sent: Thursday, 16 August 2018 1:33 PM
To: Veron Chen (LKKAuto)
Subject: RE: FINALISE SLZ5768G
Hi Veron,
We accept the offer with $2800 with 3 working days
Thank you.

Best Regards,

Tan Yoong Wei

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

This message is confidential and is for the use of the intended recipient only. If you have received this message in error, please do not copy, disclose or use
its content. We would be grateful if you would notify us by email and delete the original transmission and any attachment from your system.

Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution to
minimize this risk, we do not accept any liability resulting from software viruses. Please carry out your own virus checks before opening any attachment.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]
Sent: Thursday, 16 August 2018 11:16 AM

To: Tan Yoong Wei; Taufikh (LKKAuto)

Cc: SUR

Subject: RE: FINALISE SLZ5768G

Dear Yoong Wei,
WITHOUT PREJUDICE
Confirmed lump sum $2800/- @ 3 working days.

Kindly send Final invoice and all supporting documents to SOMPO INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S$(408933)



From: Tan Yoong Wei <tanyw@mova.com.sg>
Sent: Wednesday, 15 August 2018 3:32 PM
To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: FINALISE SLZ5768G

Hi taufikh,

Please advice whether we can finalise cost of repair lumpsum $2800 ?
Attached after repair photo.

Thank you.

Best Regards,

Tan Yoong Wei

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

This message is confidential and is for the use of the intended recipient only. If you have received this message in error, please do not copy, disclose or use
its content. We would be grateful if you would notify us by email and delete the original transmission and any attachment from your system.

Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution to
minimize this risk, we do not accept any liability resulting from software viruses. Please carry out your own virus checks before opening any attachment.



-Veron Chen (LKKAu_to)

From: Veron Chen (LKKAuto)

Sent: Thursday, 16 August 2018 11:16 AM
To: ‘Tan Yoong Wei'; Taufikh (LKKAuto)
Ce SUR

Subject: RE: FINALISE SLZ5768G

Dear Yoong Wei,

WITHOUT PREJUDICE

Confirmed lump sum $2800/- @ 3 working days.

Kindly send Final invoice and all supporting documents to SOMPO INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Yoong Wei <tanyw@mova.com.sg>
Sent: Wednesday, 15 August 2018 3:32 PM
To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: FINALISE SLZ5768G

Hi taufikh,

Please advice whether we can finalise cost of repair lumpsum $2800 ?
Attached after repair photo.

Thank you.

Best Regards,

Tan Yoong Wei

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

This message Is confidential and is for the use of the intended recipient only. If you have received this message in error, please do not copy, disclose or use
its content. We would be grateful if you would notify us by email and delete the original transmission and any attachment from your system.

Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution to
minimize this risk, we do not accept any liability resulting from software viruses. Please carry out your own virus checks before opening any attachment.



' Vdl V4 LKK Auto Consultants Pte Ltd

dis B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
SOMPO INSURANCE SINGAPORE PL Ref CS/SM0O18013813/T1vd3e2

50 RAFFLES PLACE
#05-01/06 Date: 12-09-2018

SINGAPORE LAND TOWERSINGAPORE 048623

Code: SMO
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GY 78952 Veh. Inspected SLZ 5768G
Policy No. Coverage ($) 0.00
Claim No. CMTD1803193/AGC Excess ($) 0.00
Assign From GRACE TEO Assign Date 30/07/2018
2 Vehicle Particulars & Condition
Make & Model HYUNDAIELANTRA c.c 1591
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHD841CMJU661107 Colour RED
Odometer 739 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 KUMHO 6 mm
L/H Front Tyre |[205/55 R16 KUMHO 6 mm
R/H Rear Tyre |[205/55 R16 KUMHO & mm
L/H Rear Tyre |205/55 R16 KUMHO 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/07/2018 Inspection Date 01/08/2018
Survey held at MOVA AUTOMOTIVE PTE LTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08 .
SINGAPORE 159722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




7

| 7l 74

LKK Auto Consultants Pte Ltd

L; ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLZ 5768G
Estimate Our Adjusted
Qty Description of Parts Condition Workshopa(z) (S})
REPLACEMENT OF PARTS
1|REAR BOOT BENT 1,680.00 1,680.00
1|REAR BOOT LOGO NECESSARY 56.00 56.00
1|REAR BOOT LOGO (ELANTRA) NECESSARY 74.00 74.00
1|REAR BOOT LOCK (NPA) NOT NECESSARY - -
1|REAR BOOT CATCH (NPA) NOT NECESSARY - -
1|REAR BUMPER DEFORMED 659.00 659.00
10|REAR BUMPER CLIPS @$%$5.00 NECESSARY 50.00 50.00
1|REAR BUMPER REFLECTOR LIGHT RH NOT NECESSARY 69.00 -
1|REAR BUMPER REFLECTOR LIGHT LH (NPA) NOT NECESSARY - -
1|REAR BUMPER LOWER GARNISH cuTt 351.00 351.00
1|REAR REINFORCEMENT BENT 353.00 353.00
2|REAR BUMPER RETAINER L+R (NPA) NOT NECESSARY -
LESS 20% DISCOUNT -658.40 -644 60
2,633.60 2,578.40
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) NOT WORKING 250.00 200.00
250.00 200.00
LABOUR
TO REPAIR REAR END PANEL, REAR SPARE TYRE 450.00 300.00
HOUSE AND REALIGN AFFECTED AREAS. TO REMOVE &
REPLACE ALL ACCIDENT AFFECTED AREAS
TO SPRAY PAINT AFFECTED AREAS. 500.00 400.00
TO RUST PROOF AFFECTED AREAS 40.00 30.00
TO INSPECT REAR TAILLAMP WATER LEAKAGE. NOT NECESSARY 80.00 -
TO REMOVE AND REFIX REAR PARKING SENSOR & 60.00 30.00
CHECK WIRING.
1,130.00 760.00
GRAND TOTAL 4,013.60 3,538.40
RECOMMENDED COST OF LUMP SUM REPAIRS 2,800.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/SM0O18013813/T1vd3e2
MOHAMAD TAUFIKH ADRIAN LING WAI PING

M.MATAI, AMSAE-A

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

B.Eng,AMSOE,AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

. An hird party




