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. I ASSIGNMENT
' From Data Vieh No Sht ‘5%'" ¥r Rean }ﬂ&
Estimaad Cost Type l«@l M.Cycle ! Bus | Van | Lorry | Taxi f Prime Mover |
@Lﬂfﬂiwmﬂﬁﬂw Truck ! Trailer ar
To Inspect Veticie No sme [24gm Mike \'HU'J At En ?ﬂﬂ%‘ ly «« MY
« Workshop mis UM%B‘-' Calour Patic AT Insured ! Std/ NIl NA
of .J_l-\"l fn‘{,mm e | spRaading 3(S TiRago Insured [ Std | NI NA
Insured MG Eng/hio
Palicy N CiNo wv WzzZ 3Czl¢g 210772
(llams No Gan. Cond Gmdé&‘ Poor | Bumnt
S Insures Excecsy [,51_,1) Steenng | Jammed | Leaked | Burnt or
{Chant's Record] Brake @HJImmudﬂLﬂhd!Bumt or
Maka of Veh Modi NI { STD AJRim of
Do (Lur) Tyre Size F: Jlr/f}'ﬁ (7
[Policy Condition) ? H R -
Remark The veh had commenced its NS | oS ESJDI.INIEIHUVMGYIFE.'LEMHI{:ICII-HEU@SUHH
repair at the time of inspection. 1010 | YOKO of
Bal or Marksi Value t }S K_ Fran| Rear
IDAC Accident Rport Consisient? - Yes or No RiBal L mim R/Bal é i
GlA | PR Sesn Consistent? - Yes or No LiBal . C mm LiBat frit
Est Repairs days Fes Yes or No DOA g.‘5l°-:l{‘( DOl ‘/p:;&
Liirrt Surri % Val Yes or No Survey heid al J[gm% ﬂ?.e__
C.ﬁd@! REP. | 24 HRS Des of Damages | Frt | Rear | O/5 | NIS | UIC | Rooftop or
Vehicke: IN/OUT H, ) Ret
Oote Person Conftacted The WG | Chassis frame | Body Structure affected due 1o collision
Ointa / Time Action | Insfrpchon
RECEIVED 7 4 SEF 2018
pewiee P’ [T Proli. Report Days Of Repair: I\
D: Final Report Resurvey No. of Trip: \. Survey Fea: o
D Trne. Fily Raharm 107 Transpomion
.nh... Er'u— Add Fee: Site Insp (% ) Seps 8
. D Interview (% | Phets
Report Format - M2 En D Tech Invs ($ J Oty In
Lump Sum/ Iil_l:}& qe- o) | D Weekend (3 )
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LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 62565 4315
Reg. No: 199807198R GST Reg No. 19-9607188-R
Affliated to Federation Intemationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Relf : CSMSG18013782/R1vd3
22401 HONG LEONG BLDG SINGAPORE 048581 D2 30-07-2018 I"m”mmﬂﬂlmm
Code: MSG
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SMC 8348M
Policy No. 20089926AWVW Coverage ($) 0.00
Claim No. 585511 Excess ($) 1,500.00
Assign From  MERIMEN (VIMMALA) Assign Date 30/07/2018
2 Vehicle Particulars & Condition
Make & Modal c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages.
5, General Information
Accident Date  23/07/2018 Inspection Date 30072018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
AJTHE MARKET VALUE IS S———(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




?7;‘21}1! Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

£l
.

CLAIM SHHFQLDEHTMﬂm ) )
i 1 i t Supmitt !.'..:| A Al Wpt . - ': '8 AL

|27 Jul 2018 | |
Main 24 ul 2018 16:49 |New Assignment
Aﬂlln I

Reforence Claim Detalls

cwn_summ DETAILS | [Created by Insurer]

insured: | ZWOU LELJUN, ID: S2672929G, Tel: +6596670203, Emall: ZHOULELUN@YAHOO.COM.SG

o m HJDTRUI.!- ll 00 - :59

i | SMC6348M Date of Loss: | |10 Days From LTA Reg Date (Man Yr)]
. "Policy/Caver | 29089926AVW {Comprehensive)

Claim Type: | OD / 565511 [Note No.: | Coversge: 13/07/2018 - 12/07/2019

|Excess; | 5§1,500,00

Repairer: Tm"“ Cantre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: ﬂumu

;":ﬂ"ﬂ‘:’r‘_’ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Vimmala D/O Raja Singam - 65342471]

Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 ... [Imm.Advice due 28/07/2018]

dign;

Adj Asg. | Survey WFI an 30/07/2018, 2PM owner m!ung Sur\ri\r & revert. Please contact us ASAP if yOu cannat : sttend this lmunrncnr
Ramarks: | Plaase survey and revert first. Policy Is not lssue yet,

ASSOCIATED MAIL RECEIVED e All l _Compose Case I

| Thers are no mall for this case,

Oriver/Custe |ZHOU LELIUN (54 / Male),  NRIC: S2672928G, Tel: 46596670203

ALL ASSOCIATED TASKS— view All | Search Tasis | Creste new Task | Compiete |
Die Daie Priority  Typao Task Group Subject Handler Agsigned By Campleted On Croated On Dane? |
No results. |

htps://singapore merimen,com/claims/index.cfm Husebox=MTRadjusterfuseaction=dsp_cimheader&caseid=T283054exlid=2787054CFID=3614... 112



8202018 Merimaen e-Claims

View Received Message

This mail i associoted with ©

*SMCG3I48M (565511)
op
Jul 33 2018 &:00FM
[ZHOU LETIUN]
Volkswagen Centre Singapone

From

MS1G Insurance (Singapore) Pte. Ltd. (MSIG_SG), s=nt on 20/09/2018 15:12 PM.
Te LKE_HOQ

Subject  Alert - Adj Mandate Approved ($$9812.02) - SMC6348M - Claim Handler: Vimmala D/O Raja Singam
Approved: 9812.02,

DOCUMENTS SUMMARY
There are no documents,

hitps://singapore mermen.comiclaimaindex.cfm?usebox=SYCmall&luseaction=dsp_view&mode=1&iinboxid=1357215&Domainid=11&100jld=12.., 172



8/20/2018

httpa://singapore.menmen.com/claimalindex clm7fusebox=MTRadjuster&luseaction=dsp_rpts&rptmode=24&caseid=7283058axtid=2787T058adjcur. .

Rich Text Editor, SVCDOCKrcamant

LKK Auto Consultants Pte Ltd coregne 1sssorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto,com;assignments@ikkauto,com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pta Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore DEBAOT Singapore 408933
Attn:  Vimmala D/O Raja Singam Dale: 20 Sep 2018

Preliminary Advice

Vahicie No : SMCG6348M Accident Data : 23/0%/2018
Make : VOLKSWAGEN PASSAT TSI Policy No. : 20088926AVW
Assignment Date @ 27/07/2018 Excass : 551,500.00

Date of Inspection : 30/G7/2018

Inspection At

Point of ct/ General Descri of Damages

247 ALEXANDRA ROAD
SINGAPORE 159834

Esl, Duration of Repair - 11.00

: VOLKSWAGEN CENTRE SINGAPORE (HQ)

The vehicle sustained impact / damages n/s rear portion and parts claimed are consisten! to the accident.

Repairer's Estimale (Gross)

Revised Amount

Check Iterns (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage \Valua
Margin for Repair
Remarks
X

The vehicle is economical for repair,

(incl.supplemeantary

S5 13,207 .58 $70.77)

. [incl.supplementary
5% 981202 $70.77)

5% 0.00

5% 9.812.02

5%

85

8% 125.000.00
'S8 57.429.00

55 67.571.00

The above survey was conducted on a "withoul prejudice’ basis.

m



Veron Chen !LKI(Autu]

From: Veron Chen (LKKAuto)

Sent: Tuesday, 31 July 2018 10:31 AM

To: 'Cheong, Pearlyn (VWG Singapore)’

Ce: SUR; Ong, Germaine (VWG Singapore); Charmaine Kong@wvw.com.sg; Foo, John

(VWG Singapore); ‘Tang, Shu Shi (VWG Singapore)’; Tan, Evelyn (VWG Singapore);
Ahmad Termizi Zainal Abidin (Abidin@aig.com); Oh, Aik Seong (VWG Singapore)
Subject: SMC 6348M-DOA: 23/7/2018

Dear Pearlyn,
As instructed by our client , please proceed to repair the insured vehicle SMC 6348M (Excess $1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

L
Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, H02-25 | 5(408933)
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By View Received Message

This mall is sssociated with :

*SMCE34BM (565511)
oo
Jul 23 2018 &:00PM
[ZHOU LEDIUN]
Volkswagen Centre Singapore

H“;'..l Raply Al I Mark as unruﬂ_l ~print Hlu;gl | Delete Message | TF;a-mmruir-l
From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sent on 31/07/2018 10:03 AM.

T LKK_HQ
s:ﬁm Alert - Ad| Mandate Approved (5$10500,70) - SMC6348M - Claim Handler: Vimmala D/O Raja Singam

[Approved: 10500.70.

'DOCUMENTS SUMMARY .
There are no doCLUMENLS,

hm:f.fll;'lglpnm.mnnmn.mmmﬂm.m?hmmwmlﬂﬂmnmp_mﬂ Siinboxid=1328808&i0omainid=11&i0bjid=12... /2



T30/2018 Rich Text Editor. SVCDOCHreantant

LKK Auto Consultants Pte Ltd o regne1assoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 256-3561 Fax: 6844-8805 Emall; sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Vimmala D/O Raja Singam

From LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25

Paya

Ubl Industrial Park

Singapore 408933

Date: 30 Jul 2018

Preliminary Advice
Vehicle No - SMCE348M Accident Date 1 23/07/2018
Make : VOLKSWAGEN PASSAT TSI Policy No. 290898926AVW
Assignment Date - 27/07/2018 Excess : §%1,500.00

Date of Inspection : 30/07/2018

247 ALEXANDRA ROAD
SINGAPORE 159934

Point of Impact | General Description of Damages

Est. Duration of Repair : 11.00
. Inspection At - VOLKSWAGEN CENTRE SINGAPORE (HQ)

The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Repairer's Eslimale (Gross)
Revised Amount

Check Items (Eslimated)
Total

Lump Sum Repair

. Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

( X)
The vehicle 15 economical for repair.

i B

5%
58
S3
58

55

13,226.79
10.500.70

263.78
10,764 48

125,000.00
57.429.00

&7.571.00

The above survey was conducted on a 'without prajudice’ basis.

hitpa./isingapore.merimen.com/claims/index cimHusebox=MTRadjusterfussaction=dsp_rpis&rptmode=28casaid=7283058extd=2787058adjcur...

"



THNMNA PARFICTHE Rahate Frniey

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapare MRIC

Owner 10: 29296

Vehicle Details

Vehicle No.: SMCA3AEM

Vehicle to be Exported: No

Intended De-registration Date: 30 Jul 2018

Vehicle Make: VOLKSWAGEN

Vehicle Model: PASSAT BB LBTFSIAT 3G24)2
Primary Colour: Black

Manufacturing Year: 2018

Engine Mo.: CJ5282801

Chassis Mo WVWIZZZICZIE210721
Maximum Power Output: 132.0kW (177 bhp)
Open Market Value: $26,298.00

Original Registration Date: 13Jul 2018

First Registration Date: 13 Jul 2018

Transter Count: o

Actual ARF Paid: $28.818.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 12 Jul 2028 °

PARF Rebate Amount: $21.613.00

Intended COE Rebate Details

COE Explry Date: 12 Jul 2028

COE Category: B - Car above 15600cc or 97kW (130bhp)
COE Period{Years}): 10

QP Paid: $36,000.00

COE Rebate Amount: £35.816.00

Total Rebate Amount: $57,429.00

The information contained hersin s correct as at 30 Jul 2018

OK

RS VTLITE. POV SE/ BTV BCUDI ENgUITen B0aigoy FUDNCoSTaraLaraginpul rr Ui | iU _ILSrusgaudd ||



SINGAPORE ACCIDENT STATEMENT

MPORTANT NOTICE

! Paass fapon comachy the gelalls of 1me acooen o apssd up the clams DrooEss
et

2. This Form musi be compinied by 1he Policyholder andior the Authorsed Driver

The msus snd sccaptance of i Form Dy reurEnce companas w not an adrmeson of pohlcy hatity on fhe part of Se meureng

5 Any false reporting may be referred to the Palica for investigation

 This mmpor will be forsartied by the insumers of (he GlA R

wicrsng and hal copies of his e will for § len B mEoSE
7. By a oageman| af Bin saport 1o 1he insuren, you harmby consan]
wloresaid

Date Of Rapon
Date O Accident
Exact Locanon Of Accident

Country/State of Loss

Managamer

scglins By inereiie apried

ACCIDENT STATEMENT

24/07r2018 10:48
23I07/2018 18:35

MIDVIEW CITY BASEMENT CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

Jehicle Registration Numbar
Insured/Policyholder
MNama Of Registerad Ownar
NRIC No

Emall Addrass

Mobile Phone No
Alternalive Phane Nao
Vehicle Particulars
Manulacturer

Modal

Exact Purpose for which vehicle was being used at

time of accident

Are o clamming undar your own insuranca policy

far repair 1o yaur vaabucla Y

f Mo, Pleass stale aclion to be taken
Vvenicke Category

Insurance Company

Nama of Insuranca Company
Type Of Coverage

Fleal Policy

Folicy Mumber

Cover Note Number

Driver

Mama of Drive

NRIC Mo

Date Of Birth

Oecupation

Diate Of Driving Pass

Dinving Exparience

Lgnoer

Mabile Mumbiar

Fax Number

Contact Numbes

EMail Address

SMCE34EM

ZHOU LEIJUN
S2672820G
ZHOULEIJUN@YAHOOD COM SG
LOCAL | +65-9686870203

OTHERS-96570203

VOLKSWAGEN

PASSAT 1.8 TS| COMFORTLINE

PRIVATE

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE
ND

CM 156346

ZHOU LEWJUN

S26729286G

14/04 1804

INDOOR

231072006

11 YEARS AND 2 MONTHS
MALE

ILOCAL «65-985T0203

OTHERS-96670203

ZHOULELILIN@YAHOD.COM BG

mimrad by tho Ganerai nsurance As§ocEbor

e @rehiwing of This repor! &l [he cenbie and o copss o

F COMpamgs

maal e Bs truthiul @nd accumte as possioin Ay wilful mampresantaton or wihaldmg of matenal fecis may sfow MEWTEN0R COMpENeS

ol Singapone (GIA) far

epart baing mage avEiahe

Fapa



Addrass
‘Postcoe

Was dariver an employes of the Insured's Company

Il Mo, Relationship of the Drver with the Insured

Vahicle Registration Number of Drver's Own
Vehicly

insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weaathaer Conditions

Road Surface

Other Information

Was any loreign vehicke involved in this accident?

MNumiber of vehicles imvalved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other matenal or property damaged?

| have besn approached by unknown person(s)
soliciting/affering accidan! claims assistance.

Nurnber of Passengers (Including Driver)
Details of Police Action

Was (he accident reporied 1o the pofica?

If Yes Please state which Police Station

Was notice of intended Prosacution given?

I Yes against whom?
Circumstances of Accident

PLEASE REFER TO ATTACHEMENT
Attachment(s)

Are acoident photos avallable for attachment?
Was there any video captured by Car Camara?
Was thare any audio récorded?

BLK 518 JURONG WEST STREET 52 #08-133
B40518

NC

OWNER

HIT BY FALLEN TREE / GTHER OBJECTS
CLEAR
DRY

NO

NO

YES
NO

Page 20l 18



Skatch Plan

1 Pleass report (orrerily e detae of Mhe saxent (0 wpeed Gp (e clasms proces
3. Tha Form mut be campleted by the Pelicybolder and/or the Autharted Driver

1 infarmaton ol muat b gl and ssaurete 5 posibly Ary weifu mueprearisioe o withihostng of mateoe
facty may sllow mursnce companes to (epdiate policy ligbiity .

4 The maus ang scoegrance of they Form Dy ssurance COMPanies A NOT 8N Admason of DOICY KaDSTy O The Dart of I msurance
EOmpary

5 Any false reperting may be reterred to (he Police o imerstigation.

6 The report el Be formarded by the musir of the Gld Rerords Wanagenswst Contre etabinbed try (5 Gameral bt ance

Association of Sengapare [GLL] for archaeng amd that cooees of th redort well for o bee be made rallsbie voon apoicaton By
AteTeRed perten

T By the lodgreent of the report [0 The @urerL wou ereby conaent (o the srofissng of M report ot the cemtre snd bs copaey of
The rEpOHT beTyg Tace BVESIDST IfDTELID

§ Conaent under the Personal Data Froteciion Aot (POPA)
| understand, achnowsedpe STeE am0 COMYEENT ThaT

(@l Wy marer, e workahop and the General inwrsnis Auooution of Sergagore | “GEA” ) rruy/ are permatted o milect use
AN JTUL O RO Y T R0RA! GATASDETLONS) (PAOrTEDON BT ST A TR (Form | B0 Ay SINET DENEDNA PRDrTAnGn
Srowded by M o pouseused by Sy e |rolectlively the Tersanasd information” | snd discose aad t1arter sk
Periansl intprmation (o 8l marer(s) wha have mwred sehacien] mwoived n tha scodent [0l nsureds] who s wwured
wrtucked 1| inwtived o Tha scoxdent ihall be colectivety refenied 0o s The “INGrers |, The iurers Seyeruiae fems, the
Monetary Authority of Wngspore and sy relrasnt goves e gy suthority (suh s the pakor|, o the purpoe(s |
ol

{1 proessing, handling asd/or dealing with =y clair=y sciuding the setthement of the clima s sy Mecessary
nerAligatiom relling o the ¢laims,

(4] Trewitagatog tre soident gedor ey Cisan
(] carrying oul anidfior deasling eeth my smtruction of espandsng (0 sy enguerees by e

(] sarwnvilering mry clbers |iInciadimg The msdng of (orrmpondence, datemert, @eocrL, CFDert oF Sotioe to T
which could swoter istiomite of Cortam prrionsl data sbout me 1o Bong bt detivery of the wme 5 el 31 an the

wxtrrnal cower of erveiopey/ mas paciage) anaor

lwl cornphong weth sppicabie We = sdeunn erng, groceing, harsling gnd/or desling ek my g (collectaly the

[B) i mmererfy) who ave mred sehciely) swnlesd @ e srrdent snd the imsrery ewyerylow firme muy/are permsied
10 collect, une, dncione srddfoe proceis my Peronsd information for ose of more of the sbowe Purposes. ang

fc) vy Personad infarrmation muryfcan S daciomed By ary of the ssoreny sndfor Gl 1o Bhese third party wervice prowsdens or
apertilncuting thee ewyeru s frrml efech mas be ited outede of Srgapore. for one o more of the abaowe Purpous

[d] vy Perionad informaton el ano e colechnd and e 10 (e e heitory for The purpose of sl detertbor,
gt sl marsgereel 0 greee gng @l Wuluee g

[®]  the wformanon wo cofected unoes () aD0wr May Be Uhared | Smiones

[} to sl waseers sncfoe amy othee therd partes et sanl = evslusting mvestgating controliing o0 manageyg Freud
FRQULIEEL Ww B CR T B fownr ireel BEETEe i EEION SRy regured For the DUl powes iEted. o

[d] fo¢ comphpny vt (eguirereinty undee gey reguliten wy o Court ordery

Peariyn Cheong
Drwee's Signaturs h Reporting Cpnire Pesanmal | lgratary
1® St @ S0k T ey osEe) Sl
Dts & Terr ™ 74 JL e

Fage 3ol 13



DECLARATION
W SeLlire Ehe Poregning Dartsulens dim brue o every i)

‘é?,,— Fearlyn Cheong

‘h“-:ilw D | grature Rppirting Lentre Perionne | bageatue
Dacw & 1 .w ‘3 (1 vt @ Pt Tt ey it .
1o Qe I T Sl /ity M 14 JUL W
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Sketch Plan #3

O vsic
e g e

MOTOR INSURANCE COVER NOTE
Cover Note No. 50507317

o
:-:-.

e A e R

pemrmam Pyl fOf st PBLINGE =l te Charged for T e e Carmparny has besn on sk
SCHEDULE

Agent No. 166248

Name of Insured ZHOU LEWUN

Vehicle Registration No.
Yoar of Manufazture e
Engine No. CISI0280
Chassis No. : WWWIZTDCTJEZ10TTY
Capacity 1,798 Cubic Capacly
Cover Type 1 Comprehensive
Sum Insured [S8GD) T Wlaruet Vilun
Period of Insurance < Ona year from Oate of Rogistralion of the velwcle wilh
LTA
Excess (8GD) 1 As Agreed
Finance Comgaiy : STANDARD CHARTERED BANK (SINGAPORE] LIMITED
Wie herety cerify thet B Cover Nols & asued 1 accordance s Bhe Provisoes of e Mol (Thard
Party Rmia & |um%mw-n“mumv o Yy
Asrmndmant At o pavae 0
Mot valkd tises cooninrugred By ihe MSG Insurance (Singapore) Pla. Lid
Company’s Authorised Fepressniatrey Athationdl IFausars
Arvy Low
Sarect Ve Fapmceed, Agencss

Cuts of haue © 12072078

This Cover Note i valid bar 30 days from the date of esun

Page 5cf 15



egister New Vehicle Page | of |
Register New Vehicle (Acknowledgement)
Vehicle Particulary
Wiehacie bo - a3l
Wiehatie Type P10 Passengsr Moter Car Wiehicke Schweme Sese rriad
Wiehache Altachement | Mo Adtaeterent
Vishdcle Altachmesd > Wehlcle Artactunest 3
Vihicie Makr VOLKSWAGEN Wehicl Modet PASSAT B LE TFSI AT 32402
Chasss b WYWIZITICZIRIOTH Engine b AN
Motoe Mo Tradher Chamais Mo
Prupeilant: Prtroi Fruserges Casachty 4
Ergire C g ity 1 P Bisting
Mianismn Power Otonst  13200W ([ 17T ehp )
Uriadan Weght 14E0 g Masmam Laden Weight 0 ag
Pronary Cosour s Secondary Colouws
First Regintration Date: 11 Jui 2018 Ciiginal Angistration Date. 1 hil 2018
Sotarnwitng t g Vews 2018 Copeen Mar it Yk j1lamam
BARF Elygtainy Yo Mirwmum PARF Benwfit.  § 14409 00
A s Fee Firut $20000.00 | ment §b.1 98 00

Ma of Tranaters ] Rate T (1A% Voo
Actusl ARF Pasct SIAB1A00
Owner Particulars
Diverrer Marre THOU LE LM
Ot 10 Type Segapaors MEW
Owrmer 1T SaTIVIV0
Reprotered Addrews Typer WO/ HUDE
Regritered Biodh Houw Me 318
Registered Street Mame:  JURDNG WEST STREET 42
Hegiatmerd Uit W LY PREL
Registered Suldng Mame
Rngictered Postsl Code:  $480518
COE e ¢ Exgery Diater AOOTDIOM00N0TM [ 13 ki 2028
COE Pt Category B - Car abowse 1600cc or T7WW (1 Xbhpl
O Paied §$3a.000.00
Transaction Detalls
::—.‘rr-u-ﬂ—lﬂ. 20180713
ey Tranascoon Dete 13 il 2018
Busiress Tramsaction Thme:  15.00:04
Message
The miacue wetoe e Pt bewen s cEnahully regateresd
Pease note that §54.01 400 wel b desorted from poer GIBD acoont
The roatifhCation Stibeery date mell be sbpee t 10 validanon of adiren sith surce sagency

OK Save as POF

wips:/alink. vil . gov sgMu'vilaction/acknowledgeNewReg ?FUNCTION ID=FO101001TC&biz 137772018
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Accident Photo
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- ™ M

PDI TUAS ) At A
op
Phona Na
Fax No
PDI TUAS E-Mail

o af iy
zvou Leun(@ 1k 1 020 VAT Registration No M20098505-2

SUREY ¢ 1)L

518 JURONG WEST STREET 52 el Tax No 1991014947
#08-133
Singapore, 640518
Singapors Service Quote
Customer No CV040984
MY qolrfay, luw, WV Quote No. SER/QUO/1801194
QuoteDate 24/0718
Salesperson Moh Permng Tam
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Passat 1 B TSI Comfortline 16 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SMCBI4EM WVWZZZ3CZJIE210721 13/07/18 Moh Parng Tam
Engine Code Labor Type Engine No. Model Code
1P CJS 282801 362442
No. Description Qty. UoM Unit Price
P BAP ALEX LABOUR LABOUR 8 UNIT
P BAP ALEX LABOUR RE+REINSTALLED REAR WSCR 1 UNIT
P BAP ALEX LABOUR RE+REINSTALLED UPHOLDSTR 1 UNIT
P B&P ALEX LABOUR TRANSFER DOOR PARTS 1 UNIT
P B&P ALEX PAINT SPRAY PAINT 5 UNIT
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un
COMPULSORY TO DO AFTER AC
P BAP MECH CHECK WIRE HARNESS, ECU. § 1 Time Un
Nett
Sum Labor
P 3G08396998 DOOR SEAL LOWER LHR 1 Pleces (1 1 M. ~— 9198 .
Use Predecessar 3G0839699A
P 3G0853333A 307 DOOR MOLDING LHS ! Piecas 4T3 s 103,86
P 3G0853777 GRU DOOR INNER MOLDING LHS 1 Pieces ¥IL? 3025 ¢
P 3G0853857D GRU ROCKER PANEL TRIM LHS 1 Pieces =17 BT —Pepew~ 44268 -
P 3G0853945 ROCKER PANEL RETAINING STR 1 Pieces 7o X 9463~
P 3G0898985 COVERSTRIP LHS -~ 1 Pieces (¢ " FR -G ", g365 1
P 3G5809843 FENDER LHR 1 Pieces (571 e 956 62
P 3GS833055AC DOOR LHR 1 Pieces 1. 3tk 7 157116 .
Usa Predecessor 3G5833055R
P 3G58397018 SAP DOOR SEAL LHR 1 Pieces |TH=4 e _‘;’215 11 »
P BVSR33403B DOOR LHS HINGE LOWER 1 Pieces ~ 5790 ¥
P AX0BI14038 DOOR LHS HINGE UPPER 1 Pieces - 12 9108 x
P D 00200042 CLEANER 1 Pleces | L~ Ae 7147 HO -
P D 004660M2 2K GLUE 1 Pieces 1 7 ja- 718387 .
Sum carried forward 12,431.58

Payments lo -BBN. - Acc -No



PO TUAS

ZHOU LELUN

518 JURONG WEST STREET 52

#08-133
Singapore, 840518
Singapare

Make

Vaolkswagen Passeng
Licensa No.
SMCE348M

Engina Code

D07600A1
00920002
180003M2
181802M1
378500A2
476KDIM2
506KD1A3

MV TTWOTOVD
OO0 O0ODO

Explanations

P = Proporiionately Charged

Payment Terms

Paymants o

Model Description Mileage Service Advisor
Passat 1 8 TSI Comfortline 16 Cheong Pearlyn
VIN Initial Registration Sales Advisor
WVWZZZICZJE210T21 130718 Moh Pemg Tam
Labor Type Engine No. Model Code
1P CJS 282801 3G2442
Continued 12,431,
INOXSPRAY 1 Pieces G Pse :: 7843 *
PRIMER 1 Pleces 3 et #3219
ZRKADHESIV 1 Pieces I A 300 24 -
ACTIVATOR 1 Pieces 3 | A~ 2946
DOOR INSULATOR 1 Pieces 39y Ao 75334 ~
SEALANT 1 Piaces (u.¥5 A /08 29
2K FOAM 1 Pieces (2| 11 PeeT82 26
Sum Item 4,866.79
13, 299.5G
Sum Labor 8,360.00
Sum Item 4 BEG.T9
wl_
Total 5GD 13,226.79
\ "? Ao ovb¥ 7% GST 13,226 79 925 88
% Total SGD Incl. GST 14,152 67
)
AN [ doay)
N f
(b
Mo Cradit gﬁl'ﬂllr @ b i
A 1§60 M magndprk) g
m ' Thiid ¢ Sirey 300 8 i
(R nx * Mo llegul modilfieation/s) i &
» Siepsirtunitiey (lemia) miist bo resures
Vj % Subpact 3o hand approwval brom irsurancs
QLM) iT FJ“ Acinowiedgad by Repalie
Sagralime
- BBN: - Acc -No Dot

PDI TUAS

Phone No
Fax No.
E-Mall

VAT Registration No, M200988505-2
Tax No 1991014942

Service Quote

Customer No. CvVD40984

Quote No SER/QUOY1801194
QuotaDats 24/07A
Salesparson Mot Parng Tam
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE




Volkswagen Centre Singapore

[REGICSIPaY/FA

1.8 SEP 701

Service Tax Invoice No. SV18P37154

SERVICE ORDER NO: 18IP2037
SERWICE CUSTOMER NO:  CWODO4TH
SERVICE CUSTOMER NAME : VEID WSURAMCE FTELTD

TELEFHONE ND.
ADDRERS, 4 Rrastun Wiy
00 RGN Canvm 2
Smgaoore
Paxt Code SAESEY
Mo, UESCRIFTION
0D CLAIM
DOA: 23/07/2018

SURVEY BY: RASUL
INSURANCE EXCESS: $1500

Lt

1 LaBOUS

2 RE+RENSTALLED REAR WEBORELN

3 RE~REMSTALLED UPHOLDSTREY

a TRAMEFER QDOR PAATE

$ GRAAY PAINT

E Taw SVE- Suanty Recoery Sarvicts.

r Towe HC- Suaily Recoeery Barsices

L] FROGHAMLNGT § CALIBRATION. 8ETT

{ ] INSURANTE EXCESE / OFDLCT ik

w CHECHK WIRE WARNEES ECU. SENSDA SDCSET
Anr

n QOO SEAL LOWER LR

72 CODA MOLDING LHE CHROME

1 Le+% REAR DOOR LOWEA WLDG

18 ROCKER PANEL TH W LHE

&30
TeR
1]
nes

8888

g B

DATE.

REEREE

Tu

ddd

VEH NO.:

Lol L]

L0

E B EE

188000

FALE
nrw

003 0O

W1

NTIT

1A TD



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP37154

Big Mo Mo, 3310004 9E
51 Ho. MIDORES0S-3

SERVICE ORDER NO: 181P2037 VEH NO.: SMC6348M
SEAVICE CUSTOMEA MD..  CVOO0410 pATE 2H08HA —
SERVICE CUBTOMER HAME: SIS INEURANCE FTE LT = WWEELCLENGT e o
TELEPHONE NE. Stk i
REE. # Striat ey MODEL Pansat 78 TH Camsuriivg
-1 BEK Carmisn I ™ Channg Fasrm
- Mext Appointment Date :

Gt - Next Appaintment Milsags 0
hip, DESCRIFTION oY o LNIT PRICE ANMQUNT
1 it e Pea 199 u Y.
] ROCKER PANEL CHIOME 100 oY EI6G L CF e
L FEMGER LHA 1.00 PCS R i HE T
i DOCR LHR Y- BCE 15001 18 m LR
Ll ] BOOA BEAL LR 100 LS HEY n 184 07
T ELEANER 100 ) 1t m 108 48
n 7 GLLUE 100 PCE R m .
¥ OASPRAY 100 FCE FNaj R SE AT
n BRIMER i i RCS e T 2T
1 IRACHEEIY 1 Fcs N0 o 237 78
n b | ACTVATER 100 FC8 048 ® na
B DOOR INSLLATDR 'og =] 113 = wan
L BEALANT 100 RCS 0n = B
n I FOAM 180 PCE ta2 38 = 13143

GST (7%) AMOUNT: 58184

TOTAL AMODUNT: 8,853,856

Customer

HOTICE

1 A i irpealer Gapats shouid be mase payatie i Wolkswsgen Oroup Singapors P Lid  (ank Aczount 2STE31408F 5wl Cooe DEUTHGSO  Finass oo

Cuwtames Kame and irvoscs Mumbar © (e caemen

JProne : Fax :



Veron Chen !LKI{Autu}

From: Veron Chen (LKKAuto)

Sent: Wednesday, 19 September 2018 10:49 AM

To: '‘Cheong, Pearlyn (VWG Singapaore)'

Ce: SUR; Ong, Germaine (VWG Singapore); Charmaine Kong@vw.com.sg; Foo, John

(VWG Singapore); ‘Tang, Shu Shi (VWG Singapore)’; Tan, Evelyn (VWG Singapore);
Ahmad Termizi Zainal Abidin (Abidin@aig.com); Oh, Aik Seong (VWG Singapore)
Subject: RE: SMC 6348BM-DOA: 23/7/2018

Dear Pearlyn,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 11 September 2018 11:35 AM

To: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>

Cc: SUR <sur@lkkauto.com>; Ong, Germaine (VWG Singapore) <Germaine.Ong@vw.com.sg>;

Charmaine Kong@vw.com.sg; Foo, John (VWG Singapore) <John,Foo@vw.com.sg>; Tang, Shu Shi (VWG Singapore)
<shushi.tang@vw.com.sg>; Tan, Evelyn (VWG Singapore) <evelyn.tan@vw.com.sg>; Ahmad Termizi Zainal Abidin
(Abidin@aig.com) <Abidin@aig.com>; Oh, Aik Seong (VWG Singapore) <Aikseong.Oh@vw.com.sg>

Subject: RE: SMC 6348M-DOA: 23/7/2018

Dear Pearlyn,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@l|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Tuesday, 28 August 2018 4:01 PM
To: 'Cheong, Pearlyn (VWG Singapore)' <Pearlyn.cheong@vw.com.

1



Cc: SUR <sur@lkkauto.com>; Ong, Germaine (VWG Singapore) <Germaine. Ong@vw.com.sg>;

Charmaine.Kong@vw.com.sg; Foo, John (VWG Singapore) <John.Foo @vw.com.sg>; 'Tang, Shu Shi (VWG Singapore)'
gshushi.tang@vw.com.sg>; Tan, Evelyn (VWG Singapore) <evelyn.tan@vw.com.sg>; Ahmad Termizi Zainal Abidin

(Abidin@aig.com) <Abidin@aig.com>; Oh, Alk Seong (VWG Singapore) <Aikseong Oh@vw.com.sg>
Subject: RE: SMC 6348M-DOA: 23/7/2018

Dear Pearlyn,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 31 July 2018 10:31 AM

To: 'Cheong, Pearlyn (VWG Singapore)' <Pearlyn.cheo W.COM.SE>

Cc: SUR <sur@|kkauto.com>; Ong, Germaine (VWG Singapore) <Germaine.Ong @vw.com.sg>;

Charmaine.Kong@vw.com.sg; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>; 'Tang, Shu Shi (VWG Singapore)'
<shushi.tang@vw.com.sg>; Tan, Evelyn (VWG Singapore) <evelyn.tan@vw.com.sg>; Ahmad Termizi Zainal Abidin

(Abidin@aig.com) <Abidin@aig.com>; Oh, Aik Seong (VWG Singapore) <Alkseong Oh@vw.com.sg>
Subject: SMC 6348M-DOA: 23/7/2018

Dear Pearlyn,
As instructed by our client , please proceed to repair the insured vehicle SMC 6348M (Excess $1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Veron Chen sLI{I(AutnI

From: Veron Chen (LKKAuto)

Sent: Thursday, 20 September 2018 3:32 PM

To: 'Cheong, Pearlyn (VWG Singapore)’; SUR; Admin A; Admin-D (LKKAuto)
Cc Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore)
Subject: RE: SMC6348M - FINALISE

Dear Pearlyn,
Confirmed amount $9812.02 before excess $1500 and GST

No of days: 1] days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>

Sent: Thursday, 20 September 2018 8:22 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com=>; Admin A <admin-a@lkkauto.com>;
Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<mely.wong@vw.com.sg>

Subject: RE: SMC6348M - FINALISE

fiyl

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159834

Direct ling: +55 8305 7288
Mabile +B5 8236 1336

Main line: +55 B305 7289
Main Fax; +65 6474 3643

pearlyn.cheong@vw.com.sq

http./, NW.com.



New Arteon.

This is high performance art.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 19 September, 2018 5:43 PM

To: Cheong, Pearlyn (VWG Singapore); SUR; Admin A; Admin-D (LKKAuto)
Cc: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore)
Subject: RE: SMCB6348M - FINALISE

Dear Pearlyn.

Please forward us resurvey photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>

Sent: Wednesday, 19 September 2018 5:30 PM

To: SUR <sur@|kkauto.com>: Admin A <admin-a@lkkauto.com>: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<mely.wong@vw.com.sg>

Subject: SMCB348M - FINALISE

Hi,
Please confirmed

COR SB8893.86 after excess & GST.

Besl regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct line +65 6305 7288



Mobile +85 9236 1336
Main iine +65 6305 7288
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sg

http://www.vw.com.sq

New Arteon.

This is high performance art.




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case | Notfied  |£stSubmitted | Adj Assigned | Adj Rpt [Adj Submitted | ins Auth'ed [Status |
M [RSR2008 TLALIE ssemiz02 59981202 Prning for Surver
Edit Adj Rpt Eat Esumates | | _view Aot | Cancel Case |

CLAIM SUBFOLDER DETAILS - {[Created by insurer]
\Insured: | ZMOU LEDJUN, 1D: S2672979G, Tel: +6596670203, Email ZHOULEDUNDYAHOO.COM.SG
Venicle Reg. | . |23/07/2018 18:00 - :59
Mo | ENOEIAEM | Pate of Les%: |11 Days From LTA Reg Date (Man ¥r)]
| | Policy/Cover | I9089%20AVW (Comprehensive)
e .:m'f =635 | Nate No.: Coverage: 13/07/2018 - 12/07/2019
1 | Excess: 5$1,500.00
Repairer: | Volkswages Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel! 63057283
;"“d'":_ﬂ | MSEG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. [Handied by Vimmala D/O Raja Singam - 65542471)
Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3561 ... [Handled by MOHD RASUL] . [Final Rpt due 26/08/2018]
Driver/Custo | 2you LETIUN (54  Male),  WRIC: S2672929G, Tel: +6596670203

?;_ium'r appt on 30/07/2018, 2PM ownar walting. Survey & revert. Please contact us ASAP if you cannot attend this assignment
| Mease survey and revent first. Policy is not Hsue yet

ASSOCIATED MAIL RECEIVED

View Al | Compose Case Mail | |
(e MSIG_SG (20/09/2018) Alert - Ad) Mandate Approved (5$9812.02) - SMCE348M - Claim Mandler: Vimmala 0/0...

+ MSIG_SG (19/09/2018): SMCG348M (565511)

+ MSIG SG(11/07/2018) Alert - Adj Mandate Approved (5$10500.70) - SMCE348M - Clalm Handler: Vimmala 0/...

ALL ASSOCIATED TASKS™ view Al | Sesrch Tasks | Crests New Task | complete ||

Due Date Priority Type Task Group Subject Handier Assigned By Completed On Created On DoneT
Mo resulls
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/9/2018



Merimen e-Claims

Claim Documents

*SMC6348M [565511)
oD

Jul 23 2018 6:00PM
[ZHOU LETJUN]
Volkswagen Centre Singapore

Upload Documents | Uplnad Photos | Compose ew Letier |

Page | of 3

View [View In Bromser v

Assessment Reports 1perpage [ ~]| B
[Ne |Finalizes On |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 30/07/18 16:30  Adjuster Immediate Advice O | osanm

2 (20/09/18 10:18  Adjuster Immediate Advice K BTN .
Photos/Images - [1perpage [v] W
No_|Relabel/Aeorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail| Print
1 |02/08/1808:51 | General View O Ladws | &
: 02/08/1808:5]  Genersl View 0  warc | B
3020818 06:51  General View © | waaws | 2
4 020818 08:51  General View ©  owws | B
& 0OR/IEOESI | General View 0 | edws | B
& |02/08/1808:5) | Gameral View O csars | &
17 loa/oEi8 0853 | General View 0 | cworws | &
'8 |02/0A/1808:53 | Gamersl View - D edws | &
5 020W1808:53  General View 0  wws B
10 |02/08/18 08:53 “imlm - 0 | aows |
11 02/08/18 08:53 General View O | osaws | B4 |
12 02/0B/18 DA:53 | General Wiew D | wadws | B
13 0LOR/IB0ASS  Gemeral View 0 wors | &
14 |D2/06/18 DA:53 Ganeral View q Load 175 | BA
15 |02/0B/18 0853 | Ganeral View o D | adws | A
16 [00WIE 0853 General View O i | @
17 |D2OR1808:5 | Gemeral View 0 | lowdws | &
18 0Z/DE/1BDEIS]  General View 0 | wwows | &
fu 02/08/18 08:57 | Ganeral View - o O Ladvc | B
20 [02/08/1806:53 | General View © | s | A
21 02/08/1808:53  General View © | aws | A
22 |02/08/18 08:53 | Gemaral View - 0 | waws | A
23 [ouowis o853 | General View — O | Lo | &2
24 020R18 0859 General View © | Losds | B
25 |DZ/08/18 DAIS3 General Yiew - n Laad PG E
i?nﬂw1ﬂg59 | Genersl View g_ Load G | A
27 0208180853  Genaral View — 0 | s |
28 [02/08/1806:57  General View B O | oaaws | B2
29 02/08/1800:53 | General View 0 eaws | A
30 02/08/18 0853 General View o O  lcsdwe | 4|
31 02/0B/18 08:53 | General View = 0  icsews | B
12 |02/08/18 D53 General View 0 eows | M
33 |02/0M/1808:51  Genersl View o - 0| owaws | &
el [onoRimS 1 Osneral viow @ | toaie |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/9/2018




Merimen e-Claims Page 2 0f 3

Assessment Reparts . | per page ~«] & |
fo_ | Finalized On LKK Auts Consultants Pte Ltd (HQ) - | Thumbnall Print
s l‘nmma 98:53 | General View B N & gI Load PG I_E
36 020180853 Genaral View | @ | weewc | B
a7 TUIIWIHM:E Ganaral View B B | @ | Load s =
38 | 02/08/18 08: 53 | General View | @ | ro0awG | B4 |
|39_Fz}|:-a'.usuu 53 | General View o | @ | osd w6 | Ei
|40 20/00/18 1008 | Reinspection Photo B 0 | wrc | &
i-: 20/09/18 10106 Reinspection Photo - O  erwe
42 20/09/18 10:06  Reinspection Photo B O adwe |
43 | 20/08/18 10:06 Reinspection Photo g Load PG | b
44 20/09/18 10106  Reinspection Photo - O | s @
|T;utueu?u 1006 | Relnspection Photo D | osaws | 4 |
'ﬂﬁ'mu 10:08 |MM D | oedrs | A
47 |30/09/18 1006 Reinspection Photo - 1@ | oasws | B
48 20/09/15 10106 Reinspection Photo O o | B
43 |20/09/18 10:06 Reinspection Photo 0 | loadiwvc | 4
50 |20/08/18 10:06 Relnspection Photo 0| cadawc | (A
S1 | 20/08/18 10:06  Reinspection Photo D oaaws |
's2 |20/00/18 10:06  Reinspection Photo ©  eaws | B
53 |20/00/18 10:06 _-n-_luin-nuum o [ D | wadwa | A
|54 |20/09/18 1006 lum:umm - 0| tssaws B
S5 | 20/09/18 10:06 | Reinspection Photo O | twaws | BB
lss | 20/09/18 10:06 | Reinspection Photo - D  icsdpc | W
7 |20/09/18 10:06 wum . __ . 0 | oacws |
56 20/09/18 10:06 | Reinspection Photo © | leaws | &2
:5; 120/09/1810:06 | Reinspection Photo o O | e0ws | B
60 20/09/18 10.06 | Reinspection Photo O  toadws | &2
61 20/09/18 10:06 | Reinspection Photo © | =acws | B
62 |20/09/18 10:06 | Reinspection Photo D | aws || &
83 zmun_{zgln_:__ug__hhnpﬂunm D icedivc | &A
84 20/09/18 10:06 Reinspection Photo D | =dwc | A
65 20/09/18 10:06 | Reinspection Photo | @O weews [ @
&6 20/09/18 10:06 | Relnspection Photo O ccaws | B
r:-:lr__:_il:ln.'u:-mrul 10:06 | Reinspection Photo 0 | sedws | &
66 20/09/18 10:06 | Reinspection Photo - © | cecc | B |
89 20/09/18 10:06 Reinspection Phato 0 | icea G _E
?g_'_ zpmmu 10:06 Reinspection Photo B - [ ] Losd 3G | B |
71 120/09/18 10:06 nhm;-_rmiu - 0| aews | &
Eonaricunit e toerpage  [Z] B |
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LKK Auto Consultants Pte Ltd cc res ne 19sse71sem
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Ple Ltd. Our File No: CS/MSG18013782/R1VD3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 24/09/2018
REFERENCE
Insured/Claimant: ZHOU LEUUN Policy No: 20089926AVW
Date of Loss: 23072018 Mature of Claim: oD Claim No: 565511
DESCRIPTION & |IDENTIFICATION OF VEHICLE
Reg No SMCGE34BM
Make & Model: VOLKSWAGEN PASSAT TSI, 1.8 (A) Engine No: CJS282801
Reg. Date: 13/07/2018 (Man. Year 2018) Chassis No; WVWZZZICZIE210721
Colour Black Cdometer: 365 km
Engine Capacity 1788 cc
Market Value/New Car Price: $5125.000.00
Sum Insured (5%) Market Value/Mew Car Price
ITIQN OF VEHI AT THE TIME OF §
General Condition: Steenng [Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21555 R17 Rear Tyre Size 215155 R17
Front Left Side Pirelli 8 mm Rear Left Side: Pirelli B mm
Fromt Right Side Pirelll 8 mm Rear Right Side: Pirelli 6 mm
The above values represan! the memaning fyre treads deph
COST OF CLAIMS Repairers Adjuster's Difference  Diff %)
Parts 4 837 56 3377.02 1,560.54 3161
Miscellaneous llems 0.00 0.00 0.00
Labour 8,360.00 5,435.00 1.925.00 2303
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 13,297.56 8.812.02 3,485.54 26.21
- Excess (S§) 1,500.00 1,500.00 0.00 0.00
(55) 11,797 56 831202 3.,485.54 25,54
+ GS5T 7.00/7.00% (S5) B25.83 58184 24389 29.54
Nett Amount (S5) 12,623.39 8,893.86 3,729.53 29.54
INSPECTION
Date of Assignment: 2710712018
Date Inspected IN0T72018 Inspected At Volkswagen Centre Singapore (HQ)
247 Alaxandra Road
Singapore 159534
Estimated Period of Repair: 11.0 days

Adjuster; MOHD RASUL

Manager: VERON CHEN
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version 1.0 (Last Synchronised: 24 Sep 2018)

Parts: 143 VOLKSWAGEN PASSAT T5I 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Rapairars {Price-denominaled Standard List)

Print Code: (Unsubmitled, no print-code for SMCE348M)

Validity: These estimates are vahd only if they contain the pnnt code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: temsivalues nol in reference catalogue are prefized with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *DOOR SEAL LOWER LHR Necessary 91.98FS *66.23FS
2 1 *DOOR MOLDING LHS Scraiched 103.86FS *T4TTFS
i 1 *DOOR INNER MOLDING LHS Serviceable 3025FS *F8
4 1 *ROCKER PANEL TRIM LHS Bent 442 B8 FS *318.73FS
5 1 *ROCKER PANEL RETAINING STR Serviceable 84 63FS5 “-FS
B 1 *COVERSTRIP LHS Scratched B365FS *60.22FS
T 1 *FENDER LHR Bent 956,62 F5 *6BATTFS
B 1 *DOOR LHR Bent 1.571.16FS *1.131 24F5
8 1 *DOOR SEAL LHR Mecessary 215.11F5 *154 8TFS
0 1 *DOOR LHS HINGE LOWER Serviceable 57.80FS *FS
11 1 *DOOR LHS HINGE UPPER Serviceable 91.88FS *-F8
12 1 *‘CLEANER Mecessary 147 BOFS *106 4B8FS
13 1 “2K GLUE Necessary 183.B7FS *132.38F5
14 1 “‘INOXSPRAY MNecessary TB.43F5 *66.4TFS
15 1 “PRIMER Necessary 3218F5 *23.17FS
1B 1 *ZKADHESIV MNecessary 330.24FS *237.7TBFS
“ACTIVATOR Necessary 2846F5S *21.21F8
18 1 “‘DOOR INSULATOR MNecessary 53.34F5 *38.40FS
19 1 *SEALANT Mecessary B9.28F5 *B4.29FS
20 1 “2K FOAM Necessary 18226 FS *131.23FS
21 1 ‘LH5 REAR DOOR LOWER MLDG Scratched G69.66F5S *63.66F5
2 1 “NUT Necessary 111FS *1.11FS
F=Franchase parl. S=SpcNaft

Total Parts (S§) 4,937.56 3,377.02
Report was unsubmitied during this print-oul. |
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Recommended Miscellaneous Items
There are no new miscellaneous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 3,800.00 2,850.00
2 RE+REINSTALLED REAR WSCR New 550.00 550.00
3 RE+REINSTALLED UPHOLDSTR New 475,00 23750
4 TRANSFER DOOR PARTS New 475.00 237 50
5  SPRAY PAINT New 2,500.00 2,000.00
6 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 360.00 360.00
AFTER AC

T CHECK WIRE HARNESS, ECU, S New 200.00 200.00

Gross Labour Cost (S$) 8,360.00 6,435.00

Repor was unsubmitted during this print-out.
< END OF ESTIMATES >
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