Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SDQ 8839 H PA/OD/0851/2018/MAS

15 Feb 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SDQ 8839 H, Audi A6 1.8 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SDQ 8839 H, claimant,
Mr. Cranfield Mark, please find the related document per attached.

1. A copy of the Original invoice no. 85013428 — S$18,915.63
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG - SDQ 8839 H
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Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Custemer Service
Z¢1 Alexandra Road 2.31 Alexandra Road S_S Ubi Road 1 Service Appointment ‘ 6366 2323
rsv:l:?: ?;:ﬂ::i?iﬁﬁ 2223 ‘?';?eg;:cfr:: 1:?:;82223 I NS ?‘;E-;?Egng 422:?2‘;2’3” ':‘3 I Eﬁ:ﬁw frestonn Siru.:sf::nﬂer‘care’:‘?prernLume!ugti?cao:'|12 ?;;
Main Telefax 64713733 Telefry 64751023  LOBpANyTd@ge Nessi 1929022714
Fage 3 11:53 BST HReg. Ho. 1395822714
Invaoice: 65013428 Account: REOOE {1 @)
AIG RSIA PACIFIC IWSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEFT Date @ 11/82/2813 MOTOR CLAIM DEPT
RIG BUILDING AIG BUILDING
78 SHENTON WAy Opder @ SDEBA3TH 78 SHENTON WAY
#07-1k #07-16
SINGAPORE @79120 @79120 Term @ 2@ SINGAPORE @79128
Regn No.: SDEBB3SH (U J124E) Regn Dats: £7/12/2816 Mileage: 13337 WIP No.: 18730
flodel: A 1.8 TFSI 5 tronic 4GC@EE (N Chassis: WAUZZZAGSHNGZREAI Engine: CYG 615942 Dept: U
VSE Nao. :
You have been assisted by :~ UB-Jiayee {33 )
Details Qty Unit Price Amount
TG CARRY OUT DIAGNDSTIC CHECK
5 | BODYWORH M 1088, o0 1, bd 1,088, 29
TO SUPPLY ACRYLIC SEALANT,CAVITY WAX, STONE
CHIP TREATMENT,HETAL FILLER POWDER, REAR
WINDSCREEN SERLANT AND 1/4 BLASS GEALANT
X | R4GSERIEIT SUBPART Less @207 1. 0@ 2739, 0 Z, 191,28
% | A4GSRA3ETT  HUB SIDE WINDD Less B2@% 1.0@ 344, 0B 275. 28
X | R4ESR33RE1 DEOR Less @207 1. 0@ 2cii. 0@ 2,568, B2
% | R4GSBASSEI NUB GLASS Less B2@% 1.6@ 1g17, 0@ Bi3.60
4 | R4GBOBIRZSBEH RI¥ 17" 1@-SPOKE CA&S Less @20t 1.28 725, 5@ S0\, 48
X | R4BBEZSZASR CHECK ROD Less B 1.0@ 164, 50 83, &0
i R4GRESEIFIR SECUR. SET Less @204 1.c8 13.78 18,96
1 | R&GRASE3EIC SECUR, SET Less B2@% 1.08 76. 1@ &, 86
X AD  D@Se0@aZ PRIFER (DG} Less B2@s 2. bl 18.2@ 29,12
% | R&G0B35911A SEAL Less @2t 1.8@ 2be. 0 161, E@
b RWHTBEEEZT BOLT Less @207 <. 0 1. 0@ 1.60
X | AN 18528381 BATTERY Less @2l 1.08 11,58 9,28
Sub-Total
Farts &, 7B6.16 17,678, 16
Labour 0. 0
Sublet 11,692,720 BEST | amg
fenus 898
Lubricant 0. 6@ Grand Total | g 515 £3

Received by For & on behalf of
Pregius Automobiles Pte Litd

Customer



Premium Automobiles Pte Ltd

Ubi Service Centre
55 Uhi Road 1

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223
Telefax 6475 1023

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 654713733

Company Hem NesalGBIDZETIH

Customer Service
Service Appointment

— S 408 hour Breakdo\ 1 Service
1 Nb T;Eﬁrg Gigrmy D I Cgaﬁ customer.care@premiumauto.com.sg

6366 2323
98281233

Page & @ 1i:53 G5T Reg. No. 1593902871W
Invoice: Bo@13428

AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DERT Date 11/02/2013

AIG BUILDING

78 SHENTON WAY Order 5DEEB3H

#07-16

SINGAPORE @7512@ 73128 Ters 3 30

Account: ABADE (T )]

AIG ASTA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT

RIG BUILDING

78 SHENTON WAY

#7-16

SINGAPORE @7912@

11D,

Customer

Regn No.: SDOAAZSH (V. 31248) Regn Date: 27/12/2016 Wileage: 15337 WIF No.: 18730
Hodel: A6 1.8 TFSI § tronic 4BC0EG (N Chassis: WAUZZ74GSHNOZEGR1 Engine: CYG 215942 Dept: U
USB No. :
You have been assizted by :- UB-Jiayee {33 )
Detalils Qty Unit Price Amount
5 | BODYWORK Ms 1402, o 1.08 1,400, 0@ !
TO DISLODGE AND REINSTALL REAR WIRE HARNESS !
FOR TRIL LIBHTS,FUSE UNITS,BATTERY MANAGER,
FUSE AND RELAY TRAYS AND ELECTRICAL COMPOWENTS.
§ | BDDYWORK iH 2500, &a i.00 3,500, 10
TO DISHANTLE LHS REAR DOOR,LHS SIDE HEMBER
TRIM, REAR BUMPER AND REAR LID.CUT OUT AND
REWELD LHS REAR FENDER.RENEW LHE RERR DCOR.
REORGANISE CRASH MANABEMEWT COMPONENTS.
REINSTALL ALL PRRTS REMDVED
5 | BODYWORK M 2o0m, o1 1, 0@ 2, 20, 0
TO RESPRAY LHS REAR DOCOR,LHS REAR FENDER,LHS !
SILL PANEL AND END PANELLING.TO CARRY OUT ’
JOINT SEALER WORK AND STONE CHIP TREATMENT
5 | BODYWORK i cAe, o 1. 6B 280,99
TO RENEW LHS REAR RIM AND CARRY OUT WHEEL
RLIGNMENT '
§ | BODYWORK L 192. 0@ 1,09 192,82
Sub-Total |
i
7% GST |
|
Grand Total |




Premium Automobiles Pte Ltd

Customer Service
Service Appaintment
hour Breakdov n Service

Ubi Service Centre
55 Ubi Road 1

INS RS adnyoIc
Company THefey MNusat#8FRZZT7 1N

Alexandra Service Centre
281 Alexandra Road
Singapere 159938
Telephone 6388 2223
6475 1023

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
64713733

Main Telefax Telefax

ail

6366 2323
9828 1233
customer.care< premiumauto.com sq

Page 1 11:33 G5T Reg. No. 199387271W
!
Inveice: B3013428 fccount: REGGE (T (il
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PRCIFIC INBURANCE PTE LTD
MOTOR CLAIN DEPT Date 11/7@2/2019 ®OTOR CLAIM DEPT
ALE BUILDING AIG BUILDIMG
76 SHENTON WAY Order SDERBZSH 76 BHENTON WAY
#i7-16 #7-16
SINGRPORE @7912@ 79120 Ters i SINGRPORE 875120
Regn No.: SDOBA3SH (V. 31246) Renn Date: 27/12/2016 Hileage: 15337 WP No.: 18730
Model: A6 1.8 TFEI § tronic 46C@EG (N Chassis: WAUZZZ4BSHNGZGEB! Engine: CYG 815942 Dept: U
V5B No.:
You have been assisted by :- UB-Jiayee t33)
Details Qty Unit Price Amount
B | EXC M: GBBA -B0@, @a 1. %@ -0, 68
Insurance Excess/Liability
5 | SUBLET i 400, B 1. 0@ Lg, T
TO REINSTALL SOLAR FILW FOR REAR WINDSCREEN AND
REAR LH 1/% BLABS.
5 | BODYWORK UH ol 0@ .08 36, 0d
TO REMOVE AND REINSTALL RERR PARKING AID
AND REAR LID KICK SENSOR.CHECH FUNCTICN
5 | BODYWORK iH <88, 09 1.0@ cha, on
TO REWOVE AND TRANSFER LHS REAR DODR'S
MULTI LOCK SYSTEM AND POWER WINDOW DEVICES
5 | BODYWORK i 140, 6@ 1.0@ 1,400, o2
TO REMOVE AND REINSTALL RERR SEAT, BACK REST,
ARCD PILLAR TRIMS, ROOF LINER,HAT TRAY,CARPET,
CLURTAIN AIRBAG AND SILL TRIMS
5 | BODYWORK fe &0@. &@ 1,00 GBa, 0@
TO REMOVE AND RENEW LHS GUARTER GLASS AND
REAR WINDSCREEN FOR FEMDER RENEWAL
Sub-Total
7% GST
Grand Total

Customer




to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Dept

Yr Ref: SDQ 8839 H

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0851/2018/PH
13 August 2018

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer‘s Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi A6 SEDAN 1.8 TFSI

WAUZZZ4G5HN026081

SDQ 8839 H
15327 KM
Mr. Cranfield Mark

2100495488-01

$$856..00 (Inclusive GST)

23 July 2018

ECP exit at Marine Parade Still Road south

$ i%-qig‘és

18730

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

P s 27

158 1%

DISCHARGE VOUCHER- AIG - SDQ 8839 H

from

Telephone +65-
Telefax  +65-
Mobile +65-

Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd

Showroom

9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax (65) 6841 1183



REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S2694417A

Nama

CRANFIELD MARK

Raca
CAUCASIAN
Date of Bith Sex _;:As .1
z 07-04-1863 M
Country of Birth

uzss1sF
Hm mmmﬂ UNITED KINGDOM
N e TSR

Iltl

“Y0U ARE Lmr:nsaa Tﬁ"afwﬁ vifmcws IN THE FOLLOWING CLASSIES:

PASS'DATE 1 ]
Class3  Wolor Cars end Motor Tractors the wa.,, :

which unieden does not exceed 2500 idlograia,

B327285

I

: \ R, S2694417A
)

i

Nationaity
BRITISH

Biood Group  Date of issue
O+ 10-09-1999

Licanca a: S2 100 _ 765A MOUNTBATTEN ROAD
“lm'mm ] . SINGAPORE 437853
g } _ NRICNo: S2634417A  pate: 12/02/2010

No: 6426538

 YOU ARE LICENSED 70 DAIVE VEHICIES Nmfeiwm mgﬁss
' : ' Class 3 Molor Cars and Molor Trectors the weight of wmnem
which unladen does not exceed 2500 kilograms

: |E Licence No: mmeE
N 20 R



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : CRANFIELD MARK Vehicle No. : SDQ8835H
Period of Insurance : 27 Dec 2017 To 26 Dec 2018 Policy No. : 2100495488-01
Engine No. : CYG015942 Endorsement No.  :
Chassis No. : WAUZZZ4G5HN026081 Issued Date : 16 Nov 2017
ABOUT THE COVER
Make/Model : : AUDI A6 1.8 TFSI ULTRA
Engine Capacity/Tonnage : 1,798.00 CC Sum Insured : Market Value First Year of Registration : 2016
Driver Restriction o NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive” :

a) The Palicyholder
b) Any other person who is driving on the Policyholder's order or with his/her permission.
This Policy will indemnify the Policyholder or any authorised driver only if he/she meels the specified age condition.

You have to pay an additional sum of $3,000 as "Young and/or inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver (named or unnamed) is urider the age of 23 and/or has less
than 2 years' driving experience.

Age Condition : All Age Condition

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Palicyholder's business.
This Policy does nol cover use for hire or reward, driving luition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Motor Trade.

Loss of Use
“ Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 188) and Section 95 of the Road Transport Act, 1987 (Malaysia), are nol to be
included under these headings.

Section 1
Fire - $0 Own Damage - $800 Theft- 30 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and EXCesS (where applicable)
CRANFIELD MARK - $800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 1.Audi Gustomer Service Center Add: 55 Ubi Road 1 Singapore 408699 63662323

" For other Approved Reporting Centres/AlG Authorised Repairers, pléase contact our 24-hour accident emergency hotline at +65 6338 6200. Alternatively, you may refer to AlG website www.aig.com.sg
or AIG SG Mobile App. Simply search and downlcad “AlG SG” from Tunes or Google Play.

b1

F IMPORTANT NOTES

8

B

a

E Hire Purchase Company/Employer's Loan: NA

3

] I/We hereby certify that the policy to which this Certificate of Insurance relates i issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act {Cap. 189), Part IV of by

g the Road Transport Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia) <
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§ 0504125250

: S

§ PREMIUM LEASING -JY

ﬁ 281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

g SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REPRESENTATIVE

AlG Asia Pacific insurance Ple. Lid.

+65.6419 3000 | F #65 64153723 | www.aig.com sq

entoniay #07-16 AlG Building 5079120



