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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408833
TEL: 6256 3561 FAX: 6258 4315
Reg Mo 199607188R GST Reg No. 18-9607188-R

Affiliated to Federation Internationale Des Exparts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCI/AIG18013680/K1ebd
T LT
CHARTIS BUILDING Date: 27-07-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKG 9818G Veh. Inspected SHD 8675Y
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 27/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  19/07/2018 Inspection Date 26/07/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO @ SHA 6675Y

MAKE
MODREL

: MERCEDES BENZ

DATE 26/7/2018 10:22

o

Parts Description/ Labour | T\'gt
Rear Bumper -~

Rear Bumper Reinforcement '/

Rear Bumper Bracket Lower (LH/RH) E/}H

Rear Bumper Bracket Top (LH/RH) 207

Rear Bumper Retainer Mounting (LH/RH) %7

Rear Bumper Covering  &7*"

Rear Panel End ¢

Rear Panel Inner Gamish ~ ©*

Rear Panel lnner Gamnish Clip (10pes) A

Jir-au=

(‘" E""" b ,,...-‘__,C H{B TOTAL
LESS 20%

MSCOUNTED TOTAL

/
Rear Bumper Sensor  _— ‘IL'#
Rear Bumper Rubber Mat  —  *

Labour Charge

Panel Beating

Spray Pamting Charge

Wiring Charge

Remove/Refix Reverse Sensor

TOTAL '!.ABDI.'-R
/( A / d/ﬂf ESTIM H:; TOTAL
a

/// zt/&/s’ 17 267

& 135,00
% 125.00
% 115.00

LUnit Price i Amount
S 1.510.00

This is an initial estimate based on & visual inspection of the above vehicle, The final repair

quantum will be prepared after the vehicle is surveyed by a motor Survevor appaointed

by 1he msurance company

S 115000
§ 27000 |-
5 250.00
5 230,00
s 35.00
S 1.380.00
S 5 .se
S 40.00
§ 512500
S 1.025.00
S 4.100.00
S I88.00
5 500,00
5 438.00
Jeo
S 4eT0
= ’M—
Senac 30T
s 12670 |
[ ]
S R20.00
$ 5355800

Mett -

Nett*



COMFORIDELGRQ

ENGINEERING
VEHICLE | SHDE675Y TYPE OF C. TP
LKK SURVEY B KALVIN
305192470 DATE : 19/07/2018

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

DESCRIPTION QTty ESTIMATE 3 | REMARKS
- BLUE TEC EMBLEM et 80. 00 . | ]
B MERC STAR EMBLEM A2 43.00

E220L EMBLEM T 52.00

FASTENER NUT ey 14,00

COMPRESSOR COVER L £ 4 | 3.00

BOOTLID 7l 2470.00




COMFORIDELGRO
ENGINEERING

Our Job Ref No 305192470
- ComtortDeGm Engirme—ing P L
Date 10/07/18 59 Loyang Drive Siqapors 508560
Fax: 8546 8156
FINALIZATION FORM
To LKK Fax
Altn KALVIN
Vehicle Reg No. SHDEETSY 18/07/2018

The survey and estimates of the repairs of the above-mentioned vahicle are as follows:-

1 The repair job shall bill to:

2 The finalized amount shall be:

AlG SKGBE18G

(@) Spare Pans after List discount
() Labour Charges
Total for Part-By-Pant Repair Cost

(c.] Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost

§4.353.20

$730.00

$5.083.20

3 Estimated normal perod for repairs: Warking days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days 2
5 Thank you for your assistance. We confirm the estimateas and
finalized amount
Signature == Sgnature
MName CHIANG Name ‘t afl
Tl 52148314 Date 3/} be
Fax 65468156
For Official Use On
Document
item Amount Attached :Cs?gga":;g‘; Remarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Incoma Paid N
3. Survey Fees
. LTA Search Fes 7.48
5 Medical Fees (on behalf
of anver, if applicabla)
|6 Overun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD Date: 30.07.2018

REPAIR ESTIMATE

COMPANY: THIRD PARTY'S CLAIMS (CAS)

CUSTOPMER 7010045

ADDRE S8 : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOBIPARTS DESCRIPTION

Tume: 1H:24:35
Page: 1
JOBR NO ¢ 35192470
REGN NO . SHD&RTSY
MILEAGE DOOODO0O0N
MAKE MERCEDES BENZ
MODEL E220CDKES)
DATE OF REGN . 23.03.2016
DATETIME IN 0 26072018 019:45
ACCIDENT DATE 19072018

QTY IND UNIT-PRICE DISC% AMOUNT

fl"" RT REQUISITION

0001 04-01-0202-2282-G  212VB REAR BUMPER ASSY

0002 (4-01-0202-0809-G  212VC REARLID

(003 04-01-0202-2252-G  212VA211B BOOTLID E220 L.

0004 09-01-0299-2005-A  (212211B)REVERSE SENSOR

0005 (4-01-0103-1150-A  HOVC PROTECTOR MAT

0006 04-01-0202-2152-G 212VB BLUETEC EMBLEM AT T
D007 04-01-0202-2105-G  (212)TRUNK LID MERCEDES 8
0008 23-01-0202-2001-G  (212)TRUNKLID FASTENER NU
(1__ » 04-01-0202-2124-G  (212)PANELLING LOADING ED

0010 04-01-0202-2283-G  212VB REAR BUMPER LOWER C

0011 01-01-0202-2013-G  (212)COMPRESSOR COVER

0012 04-01-0202-3886-G  212VB BUMPER BRACKET RR/L

0013 04-01-0202-3986-G  212VB BUMPER BRACKET RR/R

1 1.510.00 20,00 120800
I 247000 20,00 1,976.00
5200 2000 4160
IRE.00 2.00- 388.00
S0.00 020 50.00
60.00° 20,00 48.00
43.00 2000 3440
14.00 2000 11,20
115.00 20,00 92.00
32500 20,00 260,00
3500 2000 28.00
13500 2000 108.00

135.00 20,00 108.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 30072018

REPAIR ESTIMATE

COMPANY: THIRD PARTY'S CLAIMS (CAS)

CUSTOIMER: 7010045

ADDRE 55: COMFORT TRANSFORTATION PTE LTD
183 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
G55087SS

JOB ' PARTS DESCRIPTION

Tume: 16:24:35

Page- 2
JOB NO ;305192470
REGN NO 1 SHD6GTSY
MILEAGE ¢ 0000000000
MAKE ¢ MERCEDES BEK.
MODEL ¢ E220CDIES)
DATE OF REGN 23.03.2016
DATETIME IN 26072018 09:45
ACCIDENT DATE 19.07.2018

QTY IND UNIT-PRICE DISC?% AMOUNT

SUB-TOTAL : 4353.20

{‘ * NATURE

0000 L PANEL BEATING 300,00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 400.00
D002 20-22 REMOVEREFIX REVERSE SENSOR 30,00

SUB-TOTAL : 730,00

TOTAL : 5.083.20

AUTHORISED : YES / NO
SURVEYOR NAME & SIGNATURE

MVANAME & SIGNATLURE
DATE : DATE :



“OMFORIDELGRO
'ENGINEERING
ﬂ;ﬁkﬁ o1 COMAORTDELCRD

Team: ARC Repair TP(CLSO)1

ComforiDelGio Englnaaring Mo Ltd

L

= T TR Wl
i - il g :;'-:?1;L‘=l--.
Date/Timé: " 26.'07.2018 10:13 Page : 1

JOB CARD  sales (pder:

=l i EAN
TOMER B 000 75Y E
= COMFOET TRANSPORTATION PTE LTD T R )
TOMER NO 7010045 MERCEDES le o &
| IS i
aess 383 SIN MING DRIVE —— ; -y
Singapore SINGAPORE 575717 E220CDI (E6) ;ﬂ‘f 09:45
, 65508755 —— e e
B ™ 03,2016 i
G e T i
HXINT CanD N I — - |__ isicice eatrinioar
408 DESCIIFTION
Accident Date:; 19.07.2018
MATURE: 3P 19.07.2018
S/NO LABOR CODE DESCRIFTION o
SHED & PASSED OUT EY
SERVICE ADVISCH C CuSmAETS SENATURE
- o -
mAEpETE S | Eal Bgn
z b W
i 98 SHDE675Y CHIANG SHDG675Y
 of Barsice Adimer e T4nme o Semce Acvmes ate -

rgtuar=ad b Sirnos Fespt=n Uoes odllibetioe

Th e bt )y Smerfy Saprn




| COMFORTDELGRO ENGINEERING PTE LTD

REFPAIR ES

*

VEHICLE NO @ SHA 6675Y DATE 26/7/2018 10:22
MAKE '
MODEL : MERCEDES BENZ
2!;‘ Parts I]tu'rigllnn.r Labour | T\E Unit Price I Amount

Rear Bumper P
Rear Bumper Reinforcement ?
Rear Bumper Bracket Lower [l_[[.-RH]?
Rear Bumper Bracket Top (LH/RH) 7
Rear Bumper Retainer Mounting (LH/RH) =
Rear Bumper Covering =
Rear Panel End
Rear Panel Inner Gamish A
Rear Panel Inner Gamish Clip (10pes) 3
fottd ~—
SUB TOTAL
LESS 0%
DISCOUNTED TOTAL

Rear Bumper Sensor  —
Rear Bumper Rubber Mat o~

Labour Charge

Panel Beating

Spray Painting Charge
Wiring Charge

Remove Refix Reverse Sensor

TOTAL LABOUR
/(1 ’é“ / é/"{é/ EST [M&TE TOTAL
]

/7 zt/-}/.f 10 247
’Z"f. ﬂ‘-/f»(é

th

W LA

S 1.510.00
S 115000
13500 | § 270.00
12500 | $ 250,00
11500 % 230,00
b 55.00
S 1.380.,00
5 240,00
b 40,00
< 512500
£ 1.025.00
S 4, 100,00
% 38800
b S(1.00
s 438.00
Jeo
$ 2000
r,_‘,‘BCI'*;:“ ==
S 230t
§ e
L]
s K20.00
S 5.358.00

This 1s an uinal estimate based on a visual ispection of the above vehicle. The final repar

quantum will be prepared after the vehicle is surveved by a motor Survevor appomted

by the insurance company

Nett
Nelt
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COMFORIDELGRO

Our Ref T 0718 / SHD6675Y /CL(st) ENGINEERING
Your Ref.
Date 16-Aug-18

CDGE Tam Claims Dept
AIG ASIA PACTFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 308569
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHDE875Y YOUR INSURED SKG9818G
AND OTHER ON 19.07.18

We are the authonsed repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHDBET5Y which was invalved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SKG9818G
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair $ 543902
2 3 days Lossof Rental @ 5 179.57 perday b 538.71
3 Survey Report Fees (Surveyed by M/s LKK) ] -
4 GIA/LTA Search Fees ] 7.49
5 (GIA/ Police Report Fees s s
& Towing / Medical / Transporation s -
SubTotal: § 598522
HIRER'S CLAIM
7 3 days Loss of Income @ 5 8000 perdays 3 240.00

Total Claims: § 6,22522
We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs : B pcs.
b)  LTA search slip/s of : SKG9B18G
c) GIA | Police report/s of SHDE&TSY
d) Letter of authority from owner / hirer [ operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Wilness stalemenl's { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
500N as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 B354 Fax: 6214 1843 Email : cecllialee@sparkcarcare.com

This is a computer generated |etter. No signature is required.

I
/

COMFORIDELGRO :



Asher Sﬂ sl.lﬂ(Auto!

From: Asher Sng (LKKAuto)

Sent: Wednesday, 12 September 2018 3:.03 PM

To: CLWHO466@YAHOO.COM

Subject: ACCIDENT INVOLVING SKG 9818G AND SHD 6675Y ON 18/07/2018

Our Ref: CCI/AIG18013680/K1eb3

12 SEPT 2018

LEE CHENG, MEI-MAN

Dear Sir/Madam,
ACCIDENT INVOLVING SKG 9818G AND SHD 6675Y ON 19/07/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng(@lkkauto.com

e AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



CDG.VARS.V LettofAuthorisation

ACCIDENT INVOLVING MERCEDES E220 SHD6675Y , SKG9818G

ALONG

1/ We

anasar

Taxi Number

LETTER OF AUTHORISATION
[NAF | BAF)

VICTORIA 5T X BRAS BASAH RD

CHU TECK MIN {Hirer)} NRIC No.
TOH LAM YONG (Rellef) NRIC No.:
SHD&675Y

hereby authorise ComfortDelGro Engineenng Ptz Lid[CDGE):

ON 19-Jul-18 12:05

51591773C

S6813511A

1. To submit my/our claims far damages, costs and axpenze, including loss of iIncome, loss of rental,

medical fes and legal costs

Page | of |

2. Ta have absalute discretion th agree to any settlement or compensation amaunt in respect of my/four claim
against third party (except personal injuries and meadical claims)

3. To sign Discharge Voucher an my/four behalf

4. To accept any payment (claim procesds) in respect of the claim against third party and payment by chedque
shall be forward directly to COGE in accardance with COGE's thstruction and made i favour of
"ComfortDelGro Engineering Pte Ltd™.

Date

Hame of Hirer
Hirer NRIC

Address

Contact Na,

Name of Reliel
Reliegf NRIC

Address

Contact Mo

19-Jul-2018

CHU TECK MIN
S1591773C Signatiire

532 SERANGOON NORTH AVENUE 4 ...
550532

96900299

TOH LAM YONG
S6B23511A Signature

701 HOUGANG AVENUE 2 04-33
530701

92307701

http:/fedgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V. Lettof ..

19/072018



The contants of this document apply lo venicle damages
gnly. All personal injuries and damages arising therelrom are
excluded from the ambil and aoplication of this document ™

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l. COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for S§ ©020.00 (Global Sum) for vehicle no. SHD 6675Y that was damaged
pursuant to the accident which occurred on 19/07/2018 (date) along VICTORIA ST X BRAS
BASAH ROAD (location) involving vehicle no/s SKG 9818G.

This is pursuant to the inspection conducted on 26/07/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SHD 6675Y make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his/her behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant”™ after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHD 6675Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant 1o the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this YL (day) of O (month) 20 \Y (vear)

CLAIMS DEPARTWENT
COMFORTDELGRO ENGINERRING PIEATD

205 BRADDELL
New SINGAPORE 57970y |
Signed by appointed surveyor Signed by “the w-::rksheb" (with chop)

Please fnrward your cheque made puyubie o

COMFORTPELGRO ENGINEERING PTE LTT



COMFORIDELGRO . aoseing Fu L

ENGINEERING e

4 member of COMFORDELGRO % Poren & ore
s H (TMFANY HiI4. A50R04E
GST REG. NO. M2-8921817-3 TAX INVOICE I M3, W 15 _J:r_‘:‘ H
2010004
R VEHULE N IRV, NO/DATE
AIG ASTA PACTFIC TNSIURARCE PTE 1LThH SHDBARTRY 91387269 31._07.201R
) . ) MAKF JOH N,
78 SHENTON WAY.CHARTTS BUTLOTNG #08 MERCEDRS REN: 305192470
SINGAPORE 5& 0791 2
X e T WONED, (HNXMETER HIRALTNG
CONTACT NO: H4193000 372750194 RAZ0CNT{ KB B
NATE OF WRG NATE/TIME TN
23.03.72006 26.07.2018 09:45
. = CHASSTS (00K
Description ; JP 19,07 2018 WNNZ1 2001 2R3NA246
8/Ro  Part No. gry lmit Price WDigc Hat
PART REQUTSITTON
0001 Oo4-01-0202-2287 212VR HEAR HIMPRR RESY | 1 5100, 00 1. 00 i 708, DO
0002 04-01-0202-DRNG 212V0 RMARLTD 1 2 470,00 20.00 1,976.00
0003 04-M-=-0Z202-2252 21ANR/1B BEXOMmMaOn 220 1, ! 2. 00 20,00 41 . /i)
0004  09-01-0Z290-—200° L2127 211R ) REVERSE SENSOR 1 AR5 (H) (0, {30 288,00
0005 4-DN-0103-115%0 | 40V PROYTECEINIR MAT 1 &0.00 0. 00 50 00
0006 O04-01-0202-2157 217VA BLUFTEC FMBIEM AT T i . 00 Z20.00 48.100
0007  04-D1-0202-21058 (Z1Z2)THUNK LID MERCKDES S 1 43,100 0. 00 4. 40
G008  Z3-01-02072-2000  [Z12)TRUNKLTI FASTENFR M 4 3. 50 20,00 11.70
@ 0009 04-01-0707-2283 212Vs RKAR HMFER TOWKR (0 i 325.00 2000 360, 00
0010 01-01-D2072-201 7 (212 JCOMPRESSOR [TIVER | 35, W) 200, 00 2R 00
0011 DA-0I-D202=124 (212 PANELLING 1OADTNG ED | 115.00 200, Qi q92. 00
ComfortDelGro Engineering Pre Lid
A mamiter of COMPOMDE A ACCOUNT No. INVOICE No AMOUNT BANK/CHQ No
Head Office:
205 Brodde!l Road
Singapare 379701

Kindly nota that no receipt shall be issued uniess requested
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

I COMRORIDELGRD

GST REG. NO. M2-8921817-3
B010004

AlG ASTA PACTFIC INSURANCE PTE 11D

TAX INVOICE

78 SHENTON WAY,CHARTIS RUTLDING 808

SINGARIRE 86 07912

CONTACT NO: 64193000

S/Ro Bart No

00172  D4-01-D207-388h

0013 0d-=01-0202-3%A6 1

JOB NATURFE

0001
0002 23-507

IR =77

ComfortDelGro Engineering Fie Lid
A member of COMPORIDTLCRD

Head Office:
205 Braddell Road
Singapare 379701

Kindhy note that no recoipt shall be issusd unless requestsd
CUSTOMER'S COPY

3225094
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FANEL, HEATING
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0. 00 108, 00
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COMFORIDELGRO
ENGINEERING

A mamber of COMRORIDILGRD

GST REG. NO. M2-8521817-3

8010004
AT(z ABTA PACTIFIC TNEITRANCE PTE LTh

78 SHENTON WAY.CHARTIS BUTLDING #08
SINGAPORE S84 079120

ComioriDelGro Engineering Pte Lid

W

TMPANY KRG, NO. : 1995060456

TAX INVOICE Paga: 3

VEHULR N0 INV. NO/DATE
SHORG 75V 91387269 31.07. 7201
MAKE JOB NO.

MERCKIDES BENY 305192470

[ P (HXMETER HEANTHG

CORTACT NO: 64193000 3775094 KZZ20CDI(ER)
DATE OF HR DATE/TIME IN
1.03. 20168 . 07 .ANR (¥:45
(HASRIS (D
. WHD21 2001 28308246
Items total 5,083.20
Add GRS @ 7.000 % 155,87
Invoice amnt 5,439.02
Issued by ; KATHERINETAN 01_08. 11:07:23
Repair type : CLEB0O/STS
Payment Type/Term: /Credit 30 davs

ComfortDelGro Engineering Pte Lid
A membe of COMPORRLCED

Head Office:
205 Broddell Road

Singapore 579701

Kindly note that no receipt shall be issued unless requested
CUSTOMER'S COPY

ACCOUNT No

AMOUNT BANK/CHQ No.

INVOICE No

Y 3IRT7R9 §.4539.07




Our Ref: CT1B070556 ,\

Date: 01 August 2018

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 19/07/2018 @ 12:05 hrs
ALONG VICTORIA ST X BRAS BASAH RD
INVOLVING SKG9B818G

We refer 1o the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd |s the registered owner of the taxl bearing vehicle registration
number SHDB675Y (the "Taxi®). The Taxi was hired to CHU TECK MIN IC NO
$1591773C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $179.57 per day
(inclusive of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a mator
waorkshop of his choice.

Please lisise with the said hirer-operator or his authorized workshop directly for

settiement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is 8 computer generated letter. No signature is required

383 Sin Ming Drive Singapore ST5T17 Mainline +85 6555 1188 Facsimile +65 6453 3183
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nsurance Particulnrs Enguiry By Agents Detail https:/vel ltn.gov.sis ta'vel acnon/ msPartDemi By AATFUNCTION .

Enquire Vehicle Insurer

Vehicle No. Incident Date/Time  SearchStatus Insurance Company Code  Insurance Company Name

SKGPB1BG 1900 2018 /120500  Successful AD4 AIG ASIA PACIFIC INSURANCE FTE LTD
Previous OK

lofl 19/07/2018, 3:37 PM



Merimen e-Claims Page 1 of 1

.+«CLAIM SUBFOLDER...(Pending for Survey Report)

Fapress
|CLAIM SUBFOLDER TRACKING _
Case  |Notifieo | Est Submitted | Ad) Assigned | Ad) Rpt |Ag) Submittes | Ins Auth'ea Status
23302018 Tone iU Ises083.20  se5,083.20 T for Snrvey
i E:ulull Edum;lpr] | Edit Estimates | Wiew Rpt ] Cancel Cass I

Aeference Clalm Detalls

CLAIM SUBFOLDER DETAILS _[Created by adjuster]
Ingured: Les Cheng, Mel-Man, [D: FIZETS21P
Mair

COMFORT TRANSPORTATION PTE LTD. Co. Reg. Mo 1993038218

_ | 1907/ 2018 13:00 - :59
e Ll b Date of LOSS: | 127 Months and 26 Days From LTA Reg Date (Man ¥r)]

. |'TP f 797D2B55065G :_'f"ﬁ‘“' 2100303754 (Comprehensive)

Policy Ne.
SKGIALIAG {Claimant}: MCOMO015

Excess: o
ComfortDelGro Engineering Pe Ltd (Loyang) 55 Loyang Drve, SOB565 Loyang - Tel: 6214 8300
AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: &5-6419-3000 .. [Handied by Wul, Shawn=K3] Shawnioi e Wuigaig. com

' LKK Auto Consultants Pte Ltd (HQ) - Tel 5256-3561 ._l_l'.ii.n;edhrr KALVIN ANG WET KUN | ... [Final Rpt due
(Adster: | 07/08/2018] [

iﬂncummumuﬂn
There are no mall for this case,

India International Insurance Pe Ltd (HQ) - Tel: 63476100 l
|

view Al |  Compase Case Mail |

| ALL ASSOCIATED TASKS ™ view All | Search Tasks | Croate dew Task | compiete |

Dus Date  Priority Type Task Group  Subject Handler  Assigned By Compieted On Cruated On ~ Done?
|Hﬁruuh.
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 22/10/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHDGG675Y (79702855065G)
[SKG9818G])
™
COMFORT TRANSPORTATION PTE LTD
Jul 19 2018 12:00PM
[Lee Cheng, Mel-Man]
ComfortDelGro Engineering Pte Ltd

erumm | Composs Now Latter | upmm! Uphoad Al I Wi i Bt |~
Letters/Correspondences - liperpage [v] &
HLI!‘FHHHHH On LMK Auto Consultants Pte Lid [(HQ} Thumbnail | Print
1| (Draft) Third Party Express Settiement - Paymant Breakdown (1] Edit
Assessment Reports [iperoage [¥] &
No | Finalized Dn AIG Asia Pacific Insurance Pte. Ltd. (5G) E——— Thumbnail | Print
1| 30/07/18 12:00 mmm S ST Ve 0 | LoadHH
Photos/Images Gperpae 1] &
Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L 27/07/18 17:39 | General View O drs | 4
I INOTAE 1738 | General View - © | o | B
3 I07/1817:39 | General View 0 | loadirc | A
4 27/07/1817:39 | General View © | wavs | &
5 0781739 General View 0 | leadirs | A
(6 27/07/1817:39  General View __ S - (1] Load IPG i Ir
17 |27/07/18 17:30 | General View 0 | loadirs | (A |
I8 |27/07/18 17:30 | Genersl View 0D | waaws | A
8 071817139 Genersl View 0O | ows | M
i_lu |27/07/18 17:39 | Ganeral View 0 | tdrs | 2
{11 |27/07/18 17:38 | General View B 0 | Lwaws | B2
12 | Z7/07718 17139 Ganeral View D | aaws | A
13370718 17:39 | General View 0 wmaws | M4
(14 27/07/1817:30 | General View 0 | twaws | B
(15 3071817138 | General View 0D itaews |
16 2/07181739 | General view R 0 v | @
|17 |27/07/18 17:39 General View 0| tcdws | A
18 2707161739 | General View D | lsiwc | A
(19 27/07/18 17:39 | General View D airs | B
:'zo (27/07/1817:3% | General View 0| acwrs | M
(21 37/07/1817:39 | General View . 0| asec | A
22 207718 17:30 | General View i Load 1PG | ﬁj
23 27/07/18 17:39  General View O | weows | &
24 27/07/1817:39 | General View - o 0_ load PG | B
125 27/0718 1739 | General View 0 | e | A
262907181739 | General View O | tsrs | @]
27 21/07/1817:3% | General View | @ | e | B |
(28 27/07/1817:39 | General View 0 | adirs | A
!_z&_l;m?.*ln 16:87 Reinspection Photo D | oeaws |
30 ’[]u.m"mn 16:57 | Relnspection Photo 0 | oG | 7

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Mernimen e-Claims Page 2 of 2
[l.mfcnrrmmm = = 1 per >l =
(o_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Tvuambegll| Prind
31 30/07/18 1657  Reinspection Phota O cdvc |
32 |30/07/18 16:57 | Meinspection Photo 0| lcadwc | A
33 30/07/18 16557 Reinspection Photo O eawc | @
:;t 30/07/18 16:57 | Reinspection Photo 0| loadiec | A
35 |30/07/18 16:57 | Reinspection Photo O wavs | A
::u I0/07/18 16:57 | Reinspection Photo 0 | Losawc
37 30/07/18 16:57  Reinspection Photo D | oads | A
38 | 30/07/1B 1657 | Reinspaction Photo 0 | aws | 4
39 30/07/18 16:57 | Reinspection Photo o D | ocarc | A
la0 ‘1|:-.|ru7.uu 1B:57 Heinspection Photo D! lcdwc | A
41 30/07/18 1657 | Relnspection Photo o O | oawc | @
|42 | 30/07/1B16:57 | Reinspection Photo O | wwews | A
la3 IN/OT/ 1B 16:57 ‘l-mm:u-nnm D | adivc | A
[bt_cumt_ntlﬂon 11&_& ;l ¥
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Primt
| |30/07/1B 10:06 TP ESTIMATE- MARKED 0 | oo
2 |30/07/18 10:06 | TP GIA REPORT Load FOF
3 [12/09/18 1518 | LETTER 7O OI | Load POF
4 |22/10/1809:38 | WORKSHOP INVOICE Lead POF
5 22/10/18 09:38 AUTHORISATION TO ACT FORM Load POF
6 | 2W10/18 09:38 | Release Voucher Load POF
7 22100180938 | RENTAL RECEIPT @ | Loac POF
B 22/10/1809:38 | RENTAL MILEAGE 3 Load POF
§ 22/10/1809:38 | LTA SEARCH Load POF

Documents Checklist
| DOCUMENTS CHECKLIST arset | Save | e |

Show Remarks To: | Handling Insurer
Nolm BeTarky W prYeE enlEes oL o (| LD other Sarhes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/10/2018



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[’U‘nhl:lu MNo: SKG9818G (Insd veh) Model: ERCEDES-BENZ E220 2.0
SHDEBT5Y (TP veh) A)

|Date of Accident: | 19/07/2018

Global Sum Settlement || [X] Yes | | | No

Repair Estimate 5 B,460.70

Final Repair Cosl s §,020.00

Loss of Use $ 2.50 days at $50.00 per day
Rental (if any) 5 2.50 days

LTA f GIA Search Fee ' §

Others 5

. §

Final Settlement Sum (Global Sum) 3 6,020.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Ra_g__lul:nmd Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: ac:;n PPPHGHINE T OR-NO—=D0A Sotnado No:

BOLA Liabilty: 100 (%) Assessad Liability () (%)
* Assessed Liabilily 1o be filed only for chain collisions and for cases where BOLA does nal apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Pte Ltd '8 6,020.00
2) ]

3) ' §

4) §

JOANNE LEE KHANG MIN 2 o
LKK Auto Consultants Pie Lid Oate

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invaice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://smgapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 22/10/2018



Adjuster Repont Page | of 4

LKK Auto Consultants Pte Ltd (co reg ne 1ess07108r)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/AIG18013680VK1EB30Q2

Date: 22/10:2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid,  Policy No: 2100303754
Claimant Vehlcle shpes7sy Insured Vehicle No: SKGE818G
Date of Loss. 19/07/2018 Nature of Claim: TP Claim No: 79702855085G
RIFTION IFICATI
Reg No: SHDEETSY
Make & Model: MERCEDES-BENZ E220, 2.0 (A) Engine No: 65192433008544
Reg Date 23/0372016 (Man. Year. 2015) Chassis No: WDD2120012B308246
Colour: White Cdometer: 479269 km
Engine Capacity. 2143 ec
Market Value™ew Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 225/55 R16 Rear Tyre Size: 225/55 R16
Front Left Side: West Lake 7 mm Rear Left Side; West Lake 7 mm
Front Right Side: Wesl Lake 7 mm Rear Right Side: Wesi Lake 7 mm
Tha above values represant ihe emaining Hoe reads depth
LG_O_S_T OF CLAIMS - Repairer's Adjuster's Difference Diff %
Parts 6,837.20 4,353.20 2,484,000 36.33
Miscellaneous llams 0.00 0.00 0.00
Labour 1.070.00 730.00 340.00 J31.78
Paimwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 7.,907.20 5,081.20 2,824.00 5T
+ GST 7.00/7.00% (55) 553.50 355.82 197 68 BN
Nett Amount (55) 8.,460.70 5439.02 3,021.68 3571
+ Loss of Use (2.5 x 5550.00/day) (S$) 125.00
+ Car Rental (2.5 x S§179.57/day) (S§) 44893
+ Doc/Saearch Fee (3%5) 749
Nett Liability (S5) 6,020.44
Global Sum Settlement (S5) 6,020.00
INSPECTION
Date of Assignment: 26/07/20n8
Date Inspecled: 28072018 Inspected Af: ComfortDelGro Engineering Ple Lid
(Loyang)

https://singapore.menmmen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=gen... 22/10/2018



Adjuster Report Page 2 of 4

50 Loyang Drive
Singapore 508569
Eslimated Period of Repair: 3.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong Yi

NOTE: This report represents our findings af the fime and place of napecton stafed A, Such mspection fas been camed oul fo i best of our
knowledpe and abifity but sny other Nability under any other circumatancea is hereby axpreasly escisded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1.510.00FL =1,510.00FL
2 1 *REAR BUMPER REINFORCEMENT Serviceabla 1,150.00 FL *-FL
3 2 *REAR BUMPER BRACKET LOWER (LH/RH) Cracked 270.00FL *270.00FL
4 2 *REAR BUMPER BRACKET TOP (LH/RH) Serviceable 250.00FL “FL
5 2 *REAR BUMPER RETAINER MOUNTING (LH/RH) Serviceable 230,00FL *-FL
B 1 *REAR BUMPER COVERING Serviceable 55.00FL *FL
7 1 *REAR PANEL END Serviceable 1,380.00FL “FL
B8 1 *REAR PANEL INNER GARNISH Cracked 115.00FL *115.00FL
g 1 *REAR PANEL INNER GARNISH CLIP Not Necessary 40.00FL *FL
0 1 *REAR BUMPER LOWER Cut 32500FL *325.00FL
11 1 "REAR BUMPER SENSOR Shorted 368 00FS “3BB.00FS
12 1 *REAR BUMPER RUBBER MAT Mecessary 50.00FS *50.00FS
13 1 *BLUE TEC EMBLEM Mecessary 60.00FL *60.00FL
14 1 *"MERC STAR EMBLEM Necessary 43.00FL *43.00FL
15 1 *E220L EMBLEM Mecessary 52.00FL *52.00FL
16 1 *FASTENER NUT MNecessary 1400 FL *14 00 FL
17 1 *COMPRESSOR COVER LH Cracked 35.00FL *35.00FL
18 1 *BOOTLID Dented 24T0.00FL *Z470.00FL
F=Franchse part. S=Spcheit L=LstiemOisc
Sub Total (S§)  B,437.00 5,332.00
- List ltem Discount on L ltems 20.00/20.00% (S$) 1.599.80 978,80
Total Parts (S§) 6,837.20 4,353.20

[ Repott was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellanecus items selecied.

Recommended Labour

Mo Particulars Lab.Type Repairar's Amount

Labour ltems

1 PANEL BEATING New 400.00 300.00

2 SPRAY PAINTING CHARGE Mew 500.00 400.00

3 WIRING CHARGE MNew 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR New 120.00 30.00
Gross Labour Cost (55) 1,070.00 730.00

Repor was unsubmitied during this print-out ]

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 22/10/2018



