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' Pl V4 LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533
- TEL 6256 3561 FAX: 6256 4315

Aeg. No: 199607188R GST Reg. No. 19-9807198-R

Affillated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC3IEQI1B013663/Gebl
0 TowER B LRI
#17-00 TOWER BLOCK Date . 26-07-2018
MND COMPLEXSINGAPORE 068110
Code: EOQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, XE 15722 Veh. Inspected SH 7815C
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/07/2018 |Inspection Date 24/07/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508965
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT FREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Your ref: To Be Advised
Our rel: CCIEQNB013663/Geb3 Duate: 26.07.2018

The Maotar Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SH7815C
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 24.07.2018
at the premmses of Mfs _ComfortDelGro Engineering Pte Ltd and have the following 1o report:-

Workshop Estimate Amount : 88 3972.16
Revised Estimate Amount : 5% 34272
"Check” lterms Amount : 5% -
Marker Value : 5% -
LTA Reimbursement Value : 5§ -
Neit Value : 8% -
Deseniption of Dampge: m——"—
The vehicle sustained damuges at the e T i
V5 Rear portion =S e
T

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5 days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser
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COMFORTDELGRO ENGINEERING PTE LTD ,-;

- REPAIR ESTIMATE* f
VEHICLE NO : SH 7815C DATE 24/7/2018 10:52 i :
MAKE : [ JL ~( J -";’\l (

MODEL : HYUNDAIL id0

Iy Parts Description’ Labour Type LUnit Price | Amount |
Rear Fender (RH) o AL N S 202010
Rear Fendet Inner Lining RH) X S 16440
Rear Windscreen Moulding v ML s 6000
Rear Wheel Hup-Cap (RH) .~ 5 150,70
R (Reow Bumnpis Sy — 60382~ A
7 : e AR, s SUBTOTALL 0y $ 239520 |3.0M1:80
L |Rsr Gueine, BeschatTA% LESS 20", # $ 428414 | boS S
DISCOUNTED TOTAL $  IMT.16 | DABB 4

Rear Bumper Rubber Mat 7 % ﬂé { 5 S0.00 [New
Rear Windscreen Sealant 7 S 46,00 [Net

5 96.00

Cnsullants hanee nolify
:.. i ._:‘h-;
w] I TRt 0d Sani) apning nesureey
. ] B i one g “.'If-f.e-n:aw' et ]

Labour Charge o 15 Hings ahonis) i Ao 6’
Panel Bmting ; 3 .L ot 1o | r: ..;-.-_:.1 l-:ujl'.ll;.;'::::-:‘.l:mmun'r $ 850.00 o
Sprav Panting Charpe R 5 S000.00 ('g'c’c
Winng Charge *' i ilagis 5 5000 Fa
Tuff Kote S 5000 7
Remove/Refix Cushion & Upholstery Rear b 150,00 ¢
Remove/Refix Rear Windscreen Glass $ 12000 | oo
Remove/Refix Reverse Sensor s 120,00 | Yo
Rear Wheel Alignment b 120,00 éd’

-

5 TOTAL LABOUR $  1.960.00
h‘1 U E- ESTIMATE TOTAL $ 397246
(ﬁ " 1 ll.d{us . 4,494,

%LP[ 7] 11‘3 (p [

Thus 1s an mmual estmate based on a visual inspection of the above vehicle. The final repair guantum will
be prepared afier the vehicle 1s surveved by a motor Surveyor appointed by the insurance company,




- Asher Sna [LKKAutu!

From: Asher Sng (LKKAuto)

Sent: Friday, 21 September 2018 %32 AM

To: ‘Jim Woeng See Pahl'

Subject: ACCIDENT INVOLVING SH 7815C AND XE 1572Z ON 20/07/2018
Attachments: Ol SKETCH PLAN.pdf

Your Ref; TO718/SH7815C/IW(st)
Our Ref- CC3/EQI18013663/Geb3

Without Prejudice

Hi Sir,

We refer to the above matter.

ACCIDENT INVOLVING SH 7815C AND XE 1572Z ON 20/07/2018

Enclosed herewith in this email is a copy of our insured's accident report for your perusal.
Our principle would like to request a copy of your client video footage.

Thank You.

Best Regards

Asher Sng | Case Handler

LKK Aulo Consullants Ple Lid

phone:; 4841-4051 | emol gsherngfitkkoulo com | fox: 67414108
Blk 31, Payo Ubl Indusiricl Park, Ubl Avenue || #02.25 | 5(408%33)



_Asher !‘mg (LKKAuto)

From: Jim Wong See Pah <jimwong®@cdge.com.sg>

Sent: Tuesday, 29 January 2019 4:07 PM

To: Asher Sng (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SH 7815C AND XE 1572Z ON 20/07/2018
Dear Ms 5ng

Please process settlement in sum $ 4754.70 for resolving our property damage claim amicably.
Thank you.
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com=>

Sent: Monday, 28 January 2019 11:50 AM

To: Jim Wong See Pah

Subject: RE: ACCIDENT INVOLVING SH 7815C AND XE 15722 ON 20/07/2018

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Jim,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) S 4,004.71
2. Loss of Rental (4.5days x $115) $ 517.50
3. Loss of Income (4.5days x 550) $ 225.00
4, LTA Search Fee 5 7.49

Total: $4,754.70

Kindly let us have your acceptance.

Thank You.

Best Regards
Asher Sng | Cawe Hondler



l;ItN Auto Consultants Ple Lid

phone: 4841-405] | emall: gsheringfkkoulc.com | fox; 4741-4108
Bik 51. Faya Ubl Indusiial Panc Ubi Avenua 1. #02-25 | S{408933)

From: Jim Wong 5ee Pah <jimwong@cdge.com.sg>

Sent: Friday, 21 September 2018 10:26 AM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Subject: Re: ACCIDENT INVOLVING SH 7815C AND XE 1572Z ON 20/07/2018

Dear Ms 5ng

Please find the attached video footage.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Friday, 21 September 2018 9:32 AM

To: Jim Wong See Pah

Subject: ACCIDENT INVOLVING SH 7815C AND XE 1572Z ON 20/07/2018

Your Ref: TO718/SH7815C/IW(st)
Our Ref: CC3/EQI18013663/Geb3

Without Prejudice

Hi Sir,

We refer to the above matter.

ACCIDENT INVOLVING SH 7815C AND XE 1572Z ON 20/07/2018

Enclosed herewith in this email is a copy of our insured's accident report for your perusal.



ﬁur principle would like to request a copy of your client video footage.

Th:;nk You.

Bes! Regards,

Asher Sng | Cose Handler

LKK Aulo Consulfants Pte Lid

phons: 48416051 | emall gshersng@kkaulo.com | lax: 741-4108
Bik 51. Paya Ui iIndusticl Pork. Ubl Avenue 1. #02-25 | ${408%33)

This message and any attachments may contain confidential, privileged or proprietary information If you ere not the intended recipient ndly notily us
and delete (fis message and iis attachmants immediately, and please be sdvised that using, copylng, distributing or disclosing any contents thesein ks
not aliowed Statements parigining 1o any matter oulside our business are hot 1o be taken as endorsed by ComionDelGro Corparation Limited or lis
relmed companes. The commentsiproposals provided ane for discusson purposes only and are subject to approvals. Nothing herein shail constifule a
binding agreemant between the parties. Nellher panty shall be bound m any way to any term or condition excep! as agresd in a witten agresmant
signed by the duly sulthorsed represaniatives of both parties.

ComfarDelGro - a Green Office certified by the Singapore Environment Council - s committed to presemnving the environment. We encourage you (o
print thi= only i necessary

ComforiDeiGro Enginesnng Pie Lid [Regstranon No, 1985060480V

This message and any attachments may contain conbdential, privileged or proprietary mformation. If you are nol the intended retipient, wndly notify us
and delpte this message and its attachments immexdistely, and plesse be advised thal using, copying. distributing or disclosing any cantents thermin s
no allowed Statements pariaining to any matter cutside our business are nol 1o be taken &5 endorsed by ComionDeiGro Cotporation Limited or its
relatsd companias. The commants/propesals provided ae for discussion purposes only and am subct to approvals. Nothing harein shall constituie &
binding agreament between the parties. Nesther pany shall be bound in any way o any temm or condition except as agresd in @ wiithen agreament
signed by the duly authorised representatives of both parties

ComioriDelaro - & Green Office certified by the Singapore Environment Councli - s committed to preserving the enviroament We encourage you 1o
print this only if necessary

ComtortDelGro Enginesnng Pie Lid [Regstration No. 188506046W]




COMFORIDELGRO

Our Ref TO718/ SH7815C /JW(st) ENGINEER]NG

Your ref : ’

Date © 16-Aug-18 CDGE Tax Claims Dept DI ERE At
50 Loyang Oriva 4th Fir

EQ Insurance Company Limited Singapare 508488

5 Maxwell Road, MND Complex

#17-00 Tower Block

Singapore 069110

Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SH 7815C YOUR INSURED XE 1572Z

AND OTHER ON 20.07.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SH 7815C which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle,

As the accident was caused by the negligent act of your insured driving XE 15722
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair § 400471

2 5  days Loss of Rental @ $ 115.00 perday $ 575.00

3 Survey Report Fees (Surveyed by Mis LKK) $ -

4 LTA Search Fees $ 7.49

5 GIA/ Police Report Fees 3 :

8 Towing / Medical / Transporation Fees -
SubTotal: § 458720

HIRER'S CLAIM

7 5 dayslossofincome@ _$§ 80.00 perday $ 40000

Total Claims: § 4,987.20

We enclose herewith the following documents to suppaort the claims: -

a) Original repair bill and photocopies of photographs 8 pcs.
b) LTA search slip/s of - XE 15722
¢) GIA/ Police report/s of SH 7815C

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) Towing/Medical bill'receipts ( ) Certificate of Insurance
{ ¥ )Photograph/s of Accident Scen ( x ) Downtime/Mileage record { x ) Rental Rate latter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

Deputy Manager

CDGE Claims Department

Tel : 6214 B374 Fax: 6214 1843 Emall : imwong@cdge.com.sg

This is a computer generated letter. No signature is required

COMFORIDELGRO
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51 UNIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (1635) 62363561 FAX : (0631 67414108

Our Ref: CCI/EQIN18013663/Geb3
28 DEC 2018

KL ENVIRO PTE. LTD.
19 SUNGEI KADUT LOOP
SINGAPORE 729462

Dear Sir/Madam,
ACCIDENT INVOLVING XE 1572Z AND SH 7815C ON 20/07/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng @ lkkauto.com

C.c. EQ INSURANCE COMPANY LIMITED
{Matar Claims Dept)



CDG.VARS.V.LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF / PAF)

ACCIDENT INVOLVING | 40 SH7815C , XE15722 ON 20-Jul-1B 15:10
ALONG PIE TWDS CHANGI B/4 KALLANG.

I/ We STEVEN TAN CHENG HUAT (Hirer] NRIC No.: S1165130E

and/or (Relief) NRIC No.:

Tax| Number SH7815C
hereby authorsa ComfortDelGro Engineering P1e Lid(CDGE):

1. To submit my/four claims for damages, costs and expense, including loss of income, loss of rental,
medical fes and legal costs

2. To have absolute discretion o agree to any semlement or compensation amount in respect of my/our claim
against third party (except personal iInjuries and medical claims).

3. To sign Discharge Voucher on my/our behalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be farward directly to CDGE in accordance with CDGE's instruction and made In favour of
"ComfortDelGro Enginesring Pte Ltd".

Date 20-Jul-2018
Mame of Hirer STEVEN TAN CHENG HUAT
Hirer NRIC S1165130E Signature ;
Address 5 KAMPONG EUNOS 201-07
417771
Contact No B1251632

http:/‘cdgek2srv:82/Runtime/Runtime’ Runtime/ Runtime/ View/CDG.VAR... 20072018



COMFOR'DELGRO ComfortDelGro Engineering Pie Lid
ENGINEERING

IMFORIDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfvrtielCro Engineering Pie Lid
et of COMPORION LR ACCOUNT No INVOICE No AMOUNT BANK/CHG No.
Head Office

205 Braddell Rood
Singapore 579701

Kindly note that no recspt shall be msued unless requested
CUSTOMER'S COPY




COMFOR1DE|.C|RQ ComfortDelGro Engineering Ple Ltd
ENGINEERING

COMPFORIDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

Comfort el ro Engineering Pre Lod
A marmber of CompomOe ACCOUNT No.
Head Ciifice

205 Braddell Rogpd
Smngapore ST

INVOICE No AMOUNT

BANK/CHQ No.

Kindly note that no receipt shall be issued unless requestad

CUSTOMER'S COPY



COMFORIDELGRO
ENGINEERING

COMFORDELGRO

GST REG. NO. M2-8921817-3

ComlortDelGro Engineering Pre Lid
A mambor of COMPORDICAD

Head Office
205 Braddell Road
Singapore STOT0]

Kindly note that no recaipt shall be ssued unless requested

CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No

ComiortDelGro Engineering Ple Lid

Wiy

INVOICE No

AMOUNT

BANK/CHQ No




Our Ref: CT18070598

Date: 01 August 2018 Lomlorr

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 20/07/2018 @ 1510 hrs
ALOMNG PIE TWDS CHANGI B/4 KALLANG
INVOLVING XE15722

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the tax| bearing vehicle registration
number SH7815C (the "Taxi"). The Taxi was hired to STEVEN TAN CHENG HUAT IC
MNO S1165130E s registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $115.00 per day
(inclusive of GST).

Please be advised that the Taxl was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Tax arnsing from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleel Safety

This is a computer generaled letter. No signalure is required.

3483 Sin Ming Drive Singapare 575717 Mainline +65 B555 1188 Farsimile +65 B453 3183
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EQ INSURANCE COMPANY LTD



Company Registration No. 195607 Y88R

ELUMEAVE 1 m2-25 PAVA UREINDUSTRIAL PARK, SING AMOME JUN830 TEL  (065) 62561581 FAX - (5] 42364115

To : M/s EQ INSURANCE COMPANY LTD

Date: 14/02/2019

THIRD PARTY DIRECT SETTLEMENT
XE 15722 (Insd Veh) |Your Ref. No. : DM18HO01869-JG
Vehicle No.
SH 7815C (TP Veh) |OurRef No.: CC3EQI18013683/Geblg2
Date of Accident 20712018
Liability 100%
Final Repair Cost - 4.004.71
Loss of Income _ 19 _ 225.00 4.5 days
Rental (If any) '8 517.50 4.5 days
Others - 7.49
$
4,754 .70
Final Settlement Sum |: § 4,754.70

Remarks

ayme 5 ion: Payee's Breakd

1) [COMFORTDELGRO ENGINEERING PTE LTD

$ 4,754.70

JOANNE LEE
LEK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

51 Uil Ave 1 #01-25 Paya Ui Industrtal Park, Singapore 408833

TEL: 6256 3581 FAX: 6256 4015

Reg Mo 195807198R GST Reg. No. 10-9807188-R

Affiliated to Federation internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

Raf CCY¥EQI1B8013663/Geb3qz

00 o B IR
#17-00 TOWER BLOCK Date  14-02-2019
MND COMPLEXSINGAPORE 069110
Code: EOI
1s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XE 15722 Veh. Inspected SH 7815C
Policy No. DMCPHQ18-001741 Coverage ($) 00o
Claim No. DM18HD01868-JG Excess ($) 0.00
Assign From Assign Date 24/0712018
2. Vehicle Particulars & Condition
Make & Madel HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KMHLB41UMGLIDBTTT4 Colour BLUE
Odometer 276807 Steering IN ORDER
Brakes IN ORDER Maodification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 HANKOOK & mm
L/H Front Tyre |205/60 R16 HANKOOK & mm
R/H Rear Tyre |[205/60 R16 HANKOOK B mm
L/H Rear Tyre |205/60 R16 HANKOOK & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE ©/S REAR PORTION,
DAMAGES SEE DETAILS
5. General Information
Accident Date  20/07/2016 [Inspection Date 24/072018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508588
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Indusinal Park, Singapore 408533
TEL 5258 3581 FAX: G256 4315

Reg No: 1REE0T188R GS5T Reg No. 19-9607188-R Page No.1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 7815C
: Estimate By | Our Adjusted
aty Description of Parts Condition | =Stm ?}n [sj]
REPLACEMENT OF PARTS
1|REAR FENDER [(RH) BUCKLED 2,020.10 2.020.10
1|REAR FENDER INNER LINING (RH) NOT NECESSARY 164 40
1|REAR WINDSCREEN MOULDING NECESSARY 60.00 B0.00
1|REAR WHEEL HUP-CAP (RH) cuT 180.70 150.70
1|REAR BUMPER COVER cuT 603 80 60360
1|REAR BUMPER BRACKET RH MECESSARY 48 D0 4800
LESS 20% DISCOUNT 608 56 -576 68
243824 230672
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN} NECESSARY 50.00 50,00
1|REAR WINDSCREEN SEALANT (SNM) NECESSARY 46.00 4600
86.00 88.00
LABOUR
PANEL BEATING 850.00 &00.00
SPRAY PAINTING CHARGE 500.00 400 00
WIRING CHARGE &50.00 30.00
TUFF KOTE 50.00 50.00
REMOVE / REFIX CUSHION & UPHOLSTERY REAR 150.00 60.00
REMOVE | REFIX REAR WINDSCREEN GLASS 12000 100 .00
REMOVE | REFIX REVERSE SENSOR 120.00 40.00
REAR WHEEL ALIGNMENT 120.00 80.00
1.6860.00 1.340.00
GRAND TOTAL 4.484.24 3,742.72
RECOMMENDED COST OF REPAIRS | | 3,742.72|

Report Ref No. CC3/EQI18013663/Geb3q2

XING GUD QIANG
M.MATAI,L AMSAE-A
Automaotive Assessor

[MSCLABMER OF LLABELITY TO THIRD FARTIES - This Arepart s made saiely fne ihe ose and bansfi of the Clisnt namad sa (b frem pege of ihis Beport

HO LEONG CHUAN

Automotive Assessor




