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LKK Auto Consultants Pte Ltd
£1 Ubl Ave 1 #01-25 Paya Libi Indusirial Park. Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg No 1989607198R GST Reg. Mo. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobille

AlG ASIA PACIFIC INSURANCE PTELTD Raf CCB8/LCR18013658/R1pb3
CHARTIS BUILDINGSINGAPORE 079120 s SRS I”W”“I'“‘Imm
Code: LCR
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLH 9680P Veh. Inspected cBT217A
Policy No. Coverage () 0.00
Claim No. Excess (§) D.00
Assign From Assign Date 26/07/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  22/082017 Inspection Date 24/0712018
Survey held at SC AUTO INDUSTRIES (S) PTELTD
51, SENOKO ROAD #03-01
SINGAFPCORE 758133
Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Comusuria=te

- . e L Company Regmiration Ne. 100607 194R
SO L B AR B, PR B S e R P, SN MR Ao el S nlSadEAL PAX IS RlSRINDE
Yourref: To Be Advised Date: 26.07.2018

Ohur ref: CCAICTIIBODI3659/R 1eh3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (5] PTE LTD

Dear SirfMadum,

PRELIMINARY ADVICE OF VEHICLE NO. CB7217A
We refer to the above matter

Please be informed that we had conducted the inspection of the above mentioned vehicle on 24.07.2018
at the premises of M/s _SC Auto Indusiries (5) Pie Lid and have the following to report:-

Workshop Estimate Amount : 5% 3,880.00

Revised Estimute Amount : 5% 1,.270.00

"Cheek” Ttems Amount (55 -

Mirket Value ] -

LTA Reimbursement Value : 55 -

Nett Valoe 55

Description of Damage: : :;g

The vehicle sustained damages at the - f 5
N/S Portior: qa__.:;__;:?

Comments/Present Status:
Damages Consistent
Estimnated normal period for repuirs: 3 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



SC AUTO INDUSTRIES (S) PTELTD
i 51 Senoko Roaod, Singapore 758133
' T656758 2222  F65 6257 6931
E sales@scouto,.com.sg

SCAUTO scauto.com.sg
LTS o Trunapart Services ESTIMATE Biff
HIKL 647 Yishun S 6] 205352 GST Rew. No: 1993001071
SINGAPORE Tolbd7 Dhuite: 2102017
g SC1FW24 43T
Inkured is Transport Services Char Case Rell [ 43T
Accident Date amT
Palicy VEXTLEST L0
amuaged Vehicle No: CHTIITA
S/no Description oTyY Price  Dise Amaunt
Replaced Parts

I ARTWORK [ e | ;ﬁ" SN0 . M

250
Labour Charges

| LABOUR FOR LHS PORTIHON

v;-w

S1.280.00

i S s
8 200000 i 7@ fﬁWi

4 SPRAY PAINTING

Suly Total § 1ER000
-
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From: sC Auto Claims <claimsi@scauto.comsg>

Sent: Monday, & August 2018 10:07 AM

To: Hsiao Tang (LKKAuto)

Ce ‘Edmund Heng’

Subject: RE: Your ref: CB 7217A *Our Ref CC6/LCR1B013659/R1pb3 [ACCIDENT INVOLVING
SLH 9690P{AIG) & CB 7217A ON 22/08/2017]

Attachments: AIG-LOD-CBT217A pdf; Final gill.pdf: LTA Search Fee pdf IMG-20170822-

WAD018 jpg; IMG-201 20822-WAD014 jpg; IMG-201 70822-WA0015,)pgi
IMG-20170822-WA0017 jpg; Scene Video-frontmpd4: Scene Video-sidemp4

Without Prejudice

Hi Hsiao Tong,

Kindly refer to the attachef scene videos & photos showing your insured was changing lane, encroached
into out client’s lane and caused the collision

The traffic of the lane your insured in was stationary he was impatient and swerved to her tight trying to
overtake her front vehicle,

As such, we see that your insured driver should be fully liable

mMeanwhile, we attached herewith our LOD, Final Bill & LTA Search inv for your attention

We awaitl your prompt settlement.

Manks and best regards,

Aelyne Lee Mei Lin
ineurance Claims Department
[ 6571 9981

SC AUTO INDUSTRIES (S) PTE LTD
51 Senoko Rood Singopore 78E133

15758 2222 F 6257 5931
srautocomsg

. SCAUTO
Singopora « Hong Kang « Myonm flabil Stonmdords, Loml Support

#—"——

s lasivge Classe

From: Hsiao Tong (LKKAuUto) [mailtn:chewht@lkkautu.mm]
Sent: Wednesday, 1 August 2018 12:25 PM
To: claims@scaulo.com.sg

subject: Your ref: CB 7217A *Our Ref: CCﬁ}'tCRlSQlEEEElephE [ACCIDENT INVOLVING SLH 9690P(AIG) & CB 7217A
ON 22/08/2017]



Hsiao Tnﬂ !Ll{l(Autn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 January 2019 3:38 PM

To: Yong, Ivy-AV (lvy-AV.Yong@aig.com)

Subject: Your Ref: 96109332285G Our Ref: CC6/LCR18013659/R1pb3 [ACCIDENT
INVOLVING SLH 9690P(0I1) AND CB 7217A(TP) ON 22/08/2017]

Attachments: Scene Video-side.mp4; Scene Video-frontmp4; IMG-20170822-WA0017 jpa:
IMG-20170822-WAQD015 jpg; IMG-20170822-WAD0014 jpg; IMG-20170822-
WADD18 jpg

Hi vy,

Kindly refer to the attached scene videos & photos submitted by third party for your easy refence.

Third party video is showing that our insured driver was changing lane. encroached into third party's lane
and caused the collision. The traffic of insured's lane was stationary, our driver was frying to overtake her
front vehicle and moved out.

In view of this, we are of the view that liability is not in our driver favour.

Kindly let us have your comments/ instruction.

Best Regards,
Hsino Tong, Chew | Case Handler
LEE Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tnnﬂ !l.l(lf.Autnt _

From: Yong, Ivy-AY <lyy-AVY
Sent: Friday, 18 January 207
To: Hsiae Tang [LKKAuUto)
Subject: RE: Your Ref: 9610932

INVOLVING SLH 9690F

Dear Hsiao Tong,
Please proceed as per your recommencda’

Thank you

vy Yong

AlG

Complex Claims Examiner

Claims | AIG Asla Pacific Insurance Fiz |

TB Shenton Way AIG Bullding #08-16 & Ti:
Tel +54191637

lvy-AV Yona{@aig.com | www aig.com sg

AIG Asia Pacific won General Insurance Company of
Click here to find out more.
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From: Hsiao Tong (LKKAuto) [mailto:chew! | [Lhauto.c
Sent: Wednesday, January 16, 2019 3:38 PM

To: Yong, Ivy-AV

Subject: Your Ref: 96109332285G Our Ref: CCG/LCRIENTT

CB 7217A(TP) ON 22/08/2017]

Hi Iy,

Kindly refer fo the attached scene vid: . photos
Third party video is showing that our i J clrivier w
and caused the colllsion. The traffic ol i1 ured's lan:
front vehicle and moved oul,

In view of this, we are of the view that | -0y s ol

Kindly let us have your comments/ ins'

- -"Prig.ﬂ.'.lm>

AM

5 Our Ref: CC6/LCR18013659/R1pb3 [ACCIDENT
AND CB T217A(TP) ON 22/08/2017]
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Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pre Lid

Phone: 6732-9197 | email: chewht@@danto com fux: f741-

Blk 51, Payn Ubl Industrial Park, Ubl Averoo (o sozea5 | i
IMPORTANT NOTICE:
The information in this emall (and any a1 v ontsl s en
not use or disseminate the information. | e rece
"Reply" command and permanently dele: wiginal as
any attachments are believed to be free o/ ) virus or ¢
which it is received and opened, it is the r - onsibility of ¢

responsibility is accepted by American Int 1 atianal Grow:
severally, for any loss or damage arising in any way from |

~tial If you are not the intended recipient, you must
- email in error, please immediately notify me by
copies or printouts thereof. Although this email and
lect that might affect any computer system into
‘pient to ensure that it is virus free and no
nr its subsidiaries or affiliates either jointly or



SCAUTO

Your Ref  : 5LH9650P
Our Ref : 5C17/10/241/437-TP (CB7217A)

6" August 2018
AlG ASIA PACIFIC INSURANCE PTELTD WITHOUT PREJUDICE
n: Motor Clai artment BY E-MAIL ONLY
Dear Sir / Mdm,
DENT INVO! CB7217A P ON 22.08.17

‘We are instructed by the owner of CB7217A to claim damages against your insured, the driver of motor
vehicle no. SLH9690P, in connection with a road traffic accident involving our client's motor vehicle no.
CB7217A and motor vehicle no. SLHI690P driven by your insured at the material time.

‘We are instructed that the accident was caused by your Insured’s negligence and/or management of his
motor vehicle. As a result of the accident, our client’s motor vehicle was damaged and our clients have
been put to loss and expenses, particulars of which are as follows:

1.  Costs of Repair (Incl. GST) S 135890 "/
2. Loss of Rental/Use § 1,750.00 ($350 x5 days) vy
3. GIASearch Fee 5 7.50

Total S 3,116.40 "}*l{(

Please note that our bus is under PRIVATE HIRE, NOT PRIVATE NON-HIRE, thus, not listed in the NIMA
Benchmark Rates, we need higher LOU to close.

Please note that you should send us an acknowledgement of receipt of this letter of demand by e-mail
to claims@scauto.com.sg within seven (7) days of your receipt of this letter and revert with an offer not
later than fourteen (14) days of this letter. If we do not hear from you, we will submit the claim via our
solicitors.

Thank You.

Yours faithfully,

SC Auto Industries (5] Pte Ltd
51 Senoko Rood. Singapore THHIE3
T 6h6MR 2222 F 65 REST FEAN

sCouto.Com.sg
Singopoee + Hidng Long « Myanimon

R — Globaol Standards, Local Suppart



Hsiao Tnna !LI{KAutu!

From: Lee Meilin <meilin lee@scauto.com.sg>

Sent: Tuesday, 30 April 2019 3:21 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: CB 7217A *Our Ref CC6/LCR18013659/R1pb3 [ACCIDENT INVOLVING

SLH 9690P(AIG) & CB 7217A ON 22/08/2017]

Hl Hsiao Tong,

Sorry for the delay.
We hereby confirm acceptance, please let us have your DV soon,

Thanks and best regards,

Aelyne Lee Mei Lin
After Sales Department
D 65719981

SC AUTO INDUSTRIES (S) PTE LTD
51 Senoko Rood Singopore 758133

T b758 2222 F 6257 B931
scauto.comsg

: SCAUTO
Singapare « Hong Kong « Myanmar Global Stondords, Locol Support
Disclaimer Clouse
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, 25 April 2019 7:46 AM

To: 5C Auto Claims <claims@scauto.com.sg>; Lee Meilin <mellin.lee @scauto.com.sg>

Cec: 'Edmund Heng' <edmund@scauto.com.sg>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Your ref: CB 7217A *Our Ref: CC6/LCR18013659/R1pb3 [ACCIDENT INVOLVING SLH 9690P(AIG) & CB
7217A ON 22/08/2017]

Without Prejudice

Dear Sirs/Mdm,

‘We reter to our below email.

Please confirm acceptance,

“Kindly note that this negotiation between parties an this matter Is purely on a without prejudice basis with the sole intention of resclving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | 8{408q33)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 9:01 AM

To: 'SC Auto Claims' <claims@scauto.com.sg>

Cc: 'Edmund Heng' <edmund @scauto.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: Your ref. CB 7217A *Our Ref: CC6/LCR18013659/R1pb3 [ACCIDENT INVOLVING SLH 9690P(AIG) & CB
7217A ON 22/08/2017)

Without Prejudice

Dear Sirs/Mdm,

We refer o our below email.
Flease confirm acceptance.

“Kindly note that this negotiation between parties on this matier s purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Hegands,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408941)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 30 January 2019 12:50 PM

To: 'SC Auto Claims' <claims@scauto.com.sg>

Cc: 'Edmund Heng' <edmund @scauto.com.sg>; Admin A <admin-a@lkkauio.com>

Subject: RE: Your ref: CB 7217A *Our Ref: CC6/LCR18013659/R1pb3 [ACCIDENT INVOLVING SLH 9690P(AIG) & CB
7217A 0N 22/08/2017)




Withou! Prejudice

Dedar Sirs/Mdm,

We refer to the above matter,

We propose setflement at a global sum of 52,360.00{all-in).

Please confirm acceplance.

"Kindly nate that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: 5C Auto Claims <claims@scauto.com.sg>
Sent: Monday, 6 August 2018 10:07 AM

To: Hsiao Tong (LKKAuto) < uto.coms

Ce: 'Edmund Heng' <edmund @scauto.com.sg>

Subject: RE: Your ref: CB 7217A *Our Ref; CC6/LCR18013659/R1pb3 [ACCIDENT INVOLVING SLH 9690P(AIG) & CB
7217A ON 22/08/2017]

Without Prejudice
Hi Hsiac Tong,

Kindly refer to the attachef scene videos & photos showing your insured was changing lane, encroached
into out client’s lane and caused the collision.

The traffic of the lane your insured in was stationary, she was impatient and swerved to her right trying to
overtake her front vehicle.

As such, we see that your insured driver should be fully liable.

Meanwhile, we attached herewith our LOD, Final Bill & LTA Search Inv for your attention.

We await your prompt settlement.

Thanks and best regards,

Aelyne Lee Mei Lin
Insurance Claims Department
D 6571 9981



SC AUTO INDUSTRIES (S) PTE LTD

51 Senoko Rood Singopore 758133
T 6758 2222 F 6257 6931
scautocomsg
SCAUTO
Singaopore « Hong Kong + Myanmar Glabal Standords. Lotal Support
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From: Hsiao Tong (LKKAuto) [mailto:chewht@ikkauto.com]
Sent: Wednesday, 1 August 2018 12:25 PM

To: claims@scauto.com.sg
Subject: Your ref: CB 7217A *Our Ref: CC6/LCA18013659/R1pb3 [ACCIDENT INVOLVING SLH 9690P[AIG) & CB 7217A

ON 22/08/2017]

Your ref: CB 7217A WITHOUT PREJUDICE
Our Ref: CC4/LCRI1B01355%/R 1pb3

Dear Sir/Madam,

ACCIDENT INVOLVING SLH ?4F0F(AIG) & CB 7217A ON 22/08/2017

We refer to the above matter.

Please be informed that liability Is unclear. Our insured driver reported that both parties was turning left, she

was stationary and collided by your client vehicle. Attached here with a copy of our insured driver
accident report for your easy reference.

Kindly let us have evidences (ie; video foolage/ scene photos / PIR) in order for us to look into the matter,

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



Hsiao Tnﬂ SLKKAutu!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 1 August 2018 12:28 FM

To: ‘Elleen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLH 9690P(AIG) & CB 7217A ON 22/08/2017
Your Ref: SLH 9690P

Our Ref: CC6/LCR18013465%/R 1phb3
Dear Sir/Madam.
ACCIDENT INVOLVING SLH ?690P(AIG) & CB 7217A ON 22/08/2017

We refer to the above accident where we are octing for AIG Asia Pacific Insurance Ple Lid 1o resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from CB 7217 A against your insurance policy.

Both parties involved have given conflict of version. Kindly let us hove evidences (ie: video footage/ scene
photos / PIR) in order lor us to look into the matter.

If you have evidence/information 1o prove that we should not setie the third party claim, kindly let us have
them in writing within the next 10 days Le. by 11/08/2018, after we shall proceed with negotiation with Third
Party claimant on the without prejudice basis and any setflement should not bind any claims whatsoever
by youlyour driver against the other party's insurer arising from this particular accident.

Please call us if you have further queries.

Hest Regards,

Hxino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phane: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubd Industrinl Park, Ubi Avenuoe 1, #n2-25 | S(408033)



Ref. No : SC17/10/241/43T-TP
To.  SC Auto Industries (S) Pte Lid
MNao. 51 Sencko Road
Singapore T58133

Dear SirMadam:

REPAIR/ICLAIM FOR DAMAGES ARISING FROM AN ACCIDENT ON 22-Aug-2017, 13:485:00
ATIALONG DUNEARN ROAD
INVOLVING VEHICLE NO({s).

1. 'We (NRIC No./Company Registration No. NRIC) am/are the owner(s) of Vehicle No. CBT21TA which was invoived in an
accident with Viehicle No(s), 22-Aug-2017, 13:45:00 alaleng DUNEARN ROAD.

2. We have appointed the firm of solicitors M/S = of e 1o 8ct on myfour behalf to recover
damages ansing aut of the accidant from the pariies concemed.

3. |/We hereby authorise you to undartake the necessary repairs to bring the Vehicle back to pre accident condition and  appoint you a8 myiour agent to
linge with my/our solicitors with respect to mylour claim for dameges.

4. |We hareby authorise you to claim *Thind Party/Own Damaged (0OD).

E. I/We have instructed our salicitors to obtain all instructions pertaining to the claim from your goodsaives. |/\We acknowiedge that sl instructions given 1o
them by you will therefore be as good as If they were given by malus.

8. /We suthorise you lo appolnt surveyors to Inspect the Vehicls and to pay the Survey fee on mylour behalf prior to carmying out the repairs.
7. I/We entrust you to camy our the repairs diligantly and leave It entirely to your discretion in accepting or rejecting any offer of settiemant.

l.l-'mhlﬂlnm.dnﬂwnﬂnhnhrd-.llmhmﬂmmuhdhrﬂwhmmmhdlhmmﬂ-whudhwr
hwulndhhm:-lhwnlmul'lcmIuwl]m%m:mmmumw:dmm;hhmdw
1o meet your repair sum(s) of monay recovared for the loss of use will be returned lo mefus daducting the survey your handiing .
-dmh-mrmmmn:n?mMMMMMWW.MmMﬂMMhm:hﬂmHMMM
after we have signed the dlscharga vouchars. |AWe hereby agree to sign the discharge vouchers promptly on notification,

l.mwmmﬂmWMMrhMWWMIMIn|MNm.MMmmhm
m:-mnuMMmmdmmmmm-nmmmmmmmmpwmwwwmm
your administrative chargas,

1u.mmummmmmmummmmwummwmmmm. I"We also
thuﬂmummamrm.mmmnummummummwumtm-mnmm
you or furnush you with the relevant documenta/information by giving ma/us written notice io that effect. In such an event. W shall pay the repair costs
Mmmmmnhmmmﬂmewmmmmw%wmmm

1. I'We resarve the right to terminate you appointement as our sgent &t any time befors the claim is ssitied. In such an event, UWa shall pay the repair
wmmﬂmmmmmmmmmwmmmmuhmmump:mhmmm_

E.mk‘ﬂﬂ;rmmmrrﬁmmm-mmumummwhlhhrmmﬂﬂmmmmmmmmmmumm

13, I'We hemby agres to pay you the following handling fee:
[l.]!ﬂiﬂhhﬂmﬁdﬂmﬁhmdmtﬂwmmmnrdmmhlmmmimmm«
Mﬂﬂﬂmwmwmmummmnhnu-rnmrhu:ﬂmﬂwnmbm

u.mmmnquﬂmummmmmmmmmmmm-mm
Additional Repair Jobs :

Casl of Repair : 53

mmmmmwmmmmdmmumwmhmmm

|AWe hereby agres to pay you the additinal costs of repair on recsipt of Invoica If the smount sucesstully claimed for the costs of repair andior
umwnnmummmmmmmmir. i

| have read and understand the terms and conditions of this Letter of Authorisation and it has aiso been explained to me in Mandarin,
Datad this 3 day of May, 2019

Witness's Name: & NRIC No. -

* Delete whers inapplicable



RELE YOu
cific - Ex Cla

“Well, SC AUTO INDUSTRIES (S) PTE LTD (“the workshop") hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
552.360.00 (Global Sum) for vehicle no. CB T217A that was damaged pursuant to the accident
which occurred on 22/08/2017 (date) along DUNEARN ROAD involving vehicle no/s SLH
2690P.

This is pursuant to the inspection conducted on 24/07/2018 (date) at “the workshop”,

We/l confirm that we/l are/am authorized by the owner 38 TRANSPORT SERVICES (the third
party claimant”) of vehicle no. CB 7217A make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in & manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to CB 7217A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

wet
Dated this > @ay)of __ MO  (month) 2019 (year)

Signed by “the Wotkshop” (with chop)



51 Senoko Rood, Singopore 7581343
T 65 6758 2222 F 65 6257 6931
E soles@scauto.com.sq

C" SC AUTO INDUSTRIES (S) PTELTD
i

SCAUTO scouto.com.sg
Co. Reg No_ 1398001070
MS 3s Transpori Services Final Bill
Blk 647 Yishun St 61 #05-382 GST Reg. No: 19.9800107D
SINGAPORE 760647 Date: 25772018
A : 241437
— 3T A S I_.'lur.us: Ref. SCIT/ 10241/ 43T-TP
Accident Dale 2282017
Policy VEXPLIS7100:000 19
Damaged Vehicle No: CBT217A
S/no Description QTY Price  Dise Amount
Replaced Parts
| ARTWORK -1 $250.00 . S250.00
Labour Charges
| LABOUR FOR LHS PORTION | S320.00 - £320.00
2 SPRAY PAINTING | STO0.00 : £700.00
Suly Total S 1,.270.00
IGST ( T%) S 8800

(Total Amount S 1, A38.90




Land Transport Authority

Land Transpor Autharity

10 Sin Ming Dtive

Singapora 575701

GST Regietranon No. - M3-00068528-2

Print DaleTime
Receipt Data/Time

Tax Invoice/Receipl
Raceipt Na. | ITNET-00000-180406-001813
Provious Recaipt No
 Business Transaclion Reference
No. R
Aesull of Insurance Enquiry - XD4088R
As at 03 Jul 20171471500
Insurance Co: LIBERTY INS P L
1 Insurance Enguiry - XD4088R

Enquiry Fee
20180406182251735715

Sub-Total

Rasult of Insurance Enquiry - SLHISS0P
As at 22 Aug 201713:45:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
2 Insumnce Enquiry - SLHEES0P
Enguiry Fes
20180406182251721811

Sub-Total
Total Belore Rounding
Rounding Ditterence
Total Amount Payable
Paid By

ooonooonoooc] 816
Total

Cash Changs
Tendesrad Amount

Excess Relundable Amount

THANK YOU AND HAVE A NICE DAY!

T.00

7.00

7.00
14.00

Credit Card: Visa

0.4%

.49

048

048
0.8e8

08 Apr 2018 / 18:24:30
06 Apr 2018 / 18:24.18

7.48

748

748

TAB
14.98
0.03
1495

14.85
14.85
Q.00
14.95
Q.00

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
|CLAIM SUBFOLDER TRACKING |
| Case |Notfied |EstSubmited |AdjAssgoed  |[AdjRpt  |AdjSubmitted |InsAuthved  |Status i
|13 A0 2017 | ig;,ﬁ”m !num '$$1,270.00 Pending for Survey
ﬁ“_‘ﬂl eonadint | | s Estemates | | view Rge | ".F:mmm]

| [Created by adjuster]

__LCRF Pte Ltd, Co. Aeg. No. NA =————

Clamant: 35 TRANSPORT SERVICES, Co. Reg. No mﬁz_m

| Vehiclke Reg [22/08/2017 13:00 - -59
Ina.: |CB7217A Date of Loss: |13 67 Manths and 24 Days From LTA Reg Date (Man Yrj]

|c:..m Tyoe: | TP /961093322656 ;ﬂ:"’,ﬁi‘"" 0999994926 (Comprenensive)

rgﬁ’m':;] P1357100

Excess:
5C Auto Industries (5) Pte Ltd (HQ) 51 Senoko Rowd, #03-01, 758133 Woodlands - Tel: 67582222/65719972

AlG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-641%-3000 .. [Handied by Yong, Ivy-AV] Ivy-VA YongBaig com

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7268
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD RASUL] . |Final Rpt due 07/08/2018]

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mad ||
There are no mail for this case. 1I

| ALL ASSOCIATED TASKS- View Al | Search Tasks | Creste New Task | Compiete ||

: Dur Dale Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No resuits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/5/2019



Merimen e-Claims

Claim Documents

*CB7217A (96109332285G)
[SLH9690P]
™
35 TRANSPORT SERVICES
Aug 22 2017 1:00PM
[LCRF Pte Ltd]

SC Auto Industries (S) Pte Ltd

Page 1 of 2

Uplasd Bocuments | _Uplosd Photos | _Compose tew Letter | _Uplaad video | _upkied audie |

Video _E_n-nu i\'lg
No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 (08/12/1812:0) | CB 7217A vs SLH 9690F - TP VIDEO_FRONT. __g_Lm-dm i
2 08/12/1812:01 | CB 7217A vs SLM 9690P - TP VIDEO_LEFT SIDE Load MP4
Lettars/Comespondances e Tl @)
[Me_[Finatzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print’
1 |{Dralt) Third Party Express Settiement - Payment Sreakdown | @) Ear | |
Assessment Reports = oo 1¥] B |
No_[Finaiized On (AIG Asia Pacific Insurance Pte. Ltd. (5G] . o  Thumbnail| Print
L0078 LS8 o ey Mo SLHSACK, Cimemait: LIOW CITY RENTALS #7E 510 O | Loaarm ,
hotos/Tmwges Sperpece [
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 |008/1E 12:19 | Odometer Reading - 0D | waows | A
2 DUO0B/1E 12:18 | Genersl View D vaaws | 4
3 008181219 | General View —— © | eavs | B
4 (00818 12:19 | General View 1O | wars | @
s lowosnnizie | Genersiview . © | Lowc s |
6 |0V/08/18 12:18 | General View — © | Loadrc | A |
7 |ono8/B 1219 | Generat View | @ | osdws | A |
& 0108181219 | GenersiView © s | @
5 OUOB/1E12:19 | Geners] View 0 | losaws | &F |
10 |0UOB/1E 1219 | General View | D | wadiws | B
31_BLORIN 110 | Generad View © | toais | B
12 0108181219 | Geners) View © | loaaws | &
13 (01/08/16 12:19 | Genersl View T | @ | osaies | E
I_u_ |01/08/18 12:20 | Chassis Number 0 | Ladws | A
Documentation B i_nnr i | E_
Mo | Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) o | Thumbnall| Print
1 27/07/18 12:12 | TP_ESTIMATE-_MARKED © | Losd Pov |

2 2707418 12:11 | TP_GIA_REPORT ) | Loag poF |

3 |IIB.|'1]'.HI 12102 Scene photos from TP g Load PDF |

4 27/05/1908:57 |WORKSHOPINVOICE Load POF |

5 27/05/19 08:5] | AUTHORISATION TO ACT FORM © | Losdror |

6 27/05/1906:57 | Release Voucher E—— © | Lose por

7 |2105/10 O8:57 LTA SEARCH ) | Load Po¥

8 27/05/13 08:57 |LETTER YO 01 - © | Loadpor |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/5/2019



Menmen e-Claims Page 2 of 2

Documents Checklist

|DOCUMENTS CHECKLIST '_ meset | seve | e I
[There are no document checkints conhigured. |

Show Remarks To: [ Handling Insures
pes Aprmacis dis Sreale geises ey iROw 1§10 Sthee partes

https://singapore. merimen.comv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/5/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLHI690P (Insd veh) Model: [FOYOTA COASTER 40 D
CB7217A (TP veh) UPER LWB (M)
| Date of Accident: | 22/08/2017

Global Sum Settiement | | [X] ves [ [ ] No
Repair Estimate -1 4,151.60
Final Repair Cost $ 2.360.00
Loss of Use -] 5.00 days at $200.00 per day
Rental (if any) 5 days
LTA | GIA Search Fee 'S
Others: 5
3 |
Final Settlement Sum (Global Sum) 5 2.360.00
Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindlyindicate
helow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ Ne BOLA Scenario No
BOLA Liability: {%6) Assessed Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply
Remarks
Payment Instruction: Payee's Breakdown
1) |SC Auto Industries (S) Pte Ltd $ 2,360.00
2) -
3) $
4) -
JOANNE LEE KHANG MIN P
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documaents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (i any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 27/5/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (o regso 1essorsess
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCGB/LCR1B0136859/R1PBAN2
Date: 27/05/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple Lid.  Paolicy No: 0999094026
SIS VENICS carav7a Insured Vehicle No :  SLHS690P
Date of Loss 22/0872017 Nature of Claim: TP Claim No: 961083322856
DESCRIFTION & IDENTIFICATI F VEHI
Reg No: CBT217A
Make & Model: TOYOTA COASTER, 4.0 D SUPER LWB (M) Engine No: 1581724940
Reg. Date: 20/08/2003 (Man. Year. 2003) Chassis No JTGFG538502000135
Colour: Multi-colour Odometer BAAS559 km
Engine Capacily. 4104 cc
Market Value/New Car Price: N/A
Sum Insured (55) Market Value/New Car Price
Vil Tl F Y
General Condition; Stearing (Serviceable) Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable) Yes Engine Modification No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 215/T5 R17.50 Rear Tyre Size: 215/75 R17.50 (D)
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone /T mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7/7 mm
The above vilues reprasent s emaming fyre nesds depth
COST OF CLAIMS Repairer's  Adjuster’s Difference  Diff %
Parts 600.00 250.00 350.00 58.33
Miscallaneaus llems 0.00 0.00 0.00
Labour 3.,280.00 1.020.00 2.260,00 £8.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 3,8B0.00 1,270.00 2,610.00 67.27
+ GST 7.00/7.00% (S§) 271.80 88.90 182.70 67.27
Nett Amount (S$) 4,151.60 1,358.90 2,792.70 67.27
+ Loss of Use (5.0 x $5200.00/day) (S$) 1,000.00
+ Doc/Search Fee (5§) 7.45
Nett Liability (5§) 2,366.35
Global Sum Settlement (S5%) 2,360.00
INSPECTION
Date of Assignment: 2410772018
Date Inspected: 24/0772018 Inspected Al 5C Auto Indusiries (S) Pte Ltd (HQH)
51 Senoko Road, #03-01
Singapore 758133
Estimated Period of Repair 3.0 days

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

27/512019



Adjuster Report Page 2 0of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This repart reprasents aor findings al the Eme and piace of nspecton sheted herew, Such mapection has besn carmed out io ife best of our
krcrindige and ahibty but any ather Nabiity under any other circumatances i heraby exprossly excitded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Parl No. Particulars Condition Repairer's Amount
1 1 *ARTWORK Necessary 600.00 F *250,00F
F=Franchise pan

Total Parts (55) 600.00 250.00

Report was unsubmitted dunng this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/5/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus ems selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour ltems

1 LABOUR FOR LHS PORTION Naw 1.280.00 320.00

2  SPRAY PAINTING New 2,000.00 700.00

Gross Labour Cost (55) 3,280.00 1.020.00

[ Repaort was unsubmitted during this print-out ]

< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/5/2019



