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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533

TEL: 6268 3561 FAX: 6256 4318

Reg MNo: 198807188R GST Reg No. 19-BB0T198-R

Affillated Lo Federation Internationale Des Experts En Automoblle

MSIG INSURANCE (SINGAPORE) PTE LTD

Rel CSIMSG18013635/Gqd3

#24.0' HONG LEONG BLDG SINGAPORE O4ospy Uole: 2BUTIONS M"I"I"”I"mm"
Code: MSG
1 Policy Particulars ;- OWN DAMAGE
Insured Veh. Veh. Inspected SKN 82864
Falicy No. 0280140200MY Coverage (5) 0.00
Claim No. 565433 Excess (§) 1,500.00
Assign From MERIMEN [VIMMALA}) Assign Date 28/07/2018
2. Vehicle Particulars & Condition
[Make & Model c.c a
|Engine No.  HIDDEN Year of Reg.
\Chassis No. Colour
'Odometer Steering
[ |Brakes Modification
General
% Conditions of Tyres
'L Size Make Balance
RIH Front Tyre mm
L Front Tyre mm
F/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
|Accident Date  21/07/2018 Inspection Date 26/07/2018
Survey held at  PREMIUM AUTOMOBILES PTE LTD
| 55 UBI ROAD 1
| SINGAPORE 408689
Sa Remarks

|-- THE MARKET VALUE IS 8§———————(EST. AVERAGE)

(1N ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




[(Lr2-TFTRT Merimen a-Clams
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
23 Jul 2018
23 Jul 2018 i New Assignment
Gl : Ii;::n l:ln:ﬂl:ml

Lt

J

Aeference Claim Detalls
el e e e —

CLAIM SUBFOLDER DETAILS [Created by insurer] N
et MUHSEEN MOHAMED SHARHAN MOHAMED, (0 575829475, Tel +6538333401, Email: SHARHAN, MUHSEEN@CREDIT-
SUISSE.COM
Venicle Reg . | 21/07/2018 13:00 - :59
M. SANR. 221 ST L% {47 vianths and 21 Days From LTA Reg Dite (Man o)
. Policy/Cover D29014020GMY (Comprenensiva)
Claim Type: 0D / 565433 Note No..  Coverage: 04/09/2017 - 03/09/2018
. Excess: 551,500.00

Repairer Premium Autamobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ub: - Tel 67689828/9827/9911

mﬂ:ﬁ MSIG Insurance {Singapore) Pte, Lid, (HQ} - Tel: <65 6827 7888 ... [Haridled by Vimmala D/0 Raja Singam - 63942471]

Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tel £256-1587 [Imm.Advice due 26/07/2018]

Pt /CUSE | o MSEEN MOMAMED SHARHAN MOMAMED (43 / Male). NRIC: S7582947G. Teli +6598333401

. :

:‘:l::fﬂ Cat In. Survey & revert, Please contact us ASAP if ¥ou cannat attend this sssignment. Please survey and revert firsr

ASSOCIATED MAIL RECEIVED View All | Compose Caze Ma |

There are no mall for this case, |

ALL ASSOCIATED TASKS— View AN | Search Tusks | Create New Task | cComplete |
| L] £ r i Frmay

No results.

Documonts
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Shiau Chan !LKKAutu]

From: Shiau Chan (LKKAuto)

Sent: Monday, 24 December 2018 5:48 AM

To: ‘Carrine Leong'; SUR

Cc: jiayee yap@premiumauto.com.sg; 'Chang Chee Sing'

Subject: RE: FINAL REVISION SKN9296A - - OD MSIG - SURVEYED 26 JUL 18
Dear Carrine,

WITHOUT PREJUDICE

Confirm final fig $21,299.20 before excess $1,500.00 & GST and 10 repair days.

Kindly send the relevant documents to M5IG insurance company.

Best Regards,
Shinu Chan (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phione: 6256-9561 | email: siewse@kkauto.com | fax: ba5h-4315
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Friday, 14 December 2018 2:50 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com>

Cc: jlayee yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION SKN9296A - - OD MSIG - SURVEYED 26 JUL 18

Hi Adrian and all,

Reminder

We have yet recejve your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 08 Oct 2018.

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leang

Claims Administrator

Premium Automobiles Pte Lt jmes s vessorirg

55 Ubl Road | Road Singapore 408699

p. +b5 6388 2323 d. +65 6768 9925 1. +65 6841 1183

e. carrine.leong@premiumauto.com.sg  w, www.audl.com.sg

Audi Showroom, Audi Centre 231 Alexandra Road Singapore 155938 p. +65 8836 1223



12/24/2018

= AUDIT TRAIL

Merimen a-Claims

Claim Audit

o on Auclit Hemarks By
25 Jul 2018 [1] Vimmata
by Clm Veh Model Changed (202342) AUDI A7 SPORTBACK 2.8 FS1 QUATTRO (A). ngflu Rajs
i ngam
Je 1yl 2018 Reg No: SKN9296A, Policy No: D29014020QMY, Acct Date: 2016/07/21. Claim Typ  [1] Vimmals
2 3311 Cim Created a: OD. Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Ins.Status => Incomin  D/O Raja |
' g Claim. Created from SAS:MPA118095025 Singam
- [1] vimmaia
3 giu; 2018 Adj Co Assi 4 ﬁ:ﬁ Insurance (Singapore) Pre. Ltd. (Internal Surveyor):Flease survey and revert 0/0 Raje
Singam
i %t 3058 [1] Vimmata |
4 1346 Ad] Next Rpt Changed  hext Rpt:im. Advice.Oue Date:2018/07/26 I:Iéi::] Raja
' ngam
| _ 253ul 2018 1] Vimmata
5 1348 Adj Mandate Set Approved: 25000.00.Reinsp:Ad) decides. nsxlu Raja
: ngam
5 25 Jul 2018 Assignment Lst [A] Crystal
13:50 Accessed Laa
1] Vimmaia
251ul 2018 Cim Reglstration — L
7 135 Modified Rep:1137->200611. “;ﬁ;’%‘
8 75 Jul 2018 Adj Assignment Car in. Outsourced as per Jason's Instruction (KL & FT - Appt Full, ET - On Ieawe, AL [1] Crystal
16:34 Cancelled - Medical Excuse from survey) Lee I
g 2512016 g gt Datalls Deleted Deleting Est Detalls For Cancelling Adjuster Assignment g
|10 3WI2018  puu o acsigned KK Auto Cansultants Pte Ltd (HQ):Car in. Survey & revert. Please contact us ASAP  [T] Crystal
16:35 L If you cannot attend this assignment. Please survey and revert first Lee
S8 f 2018 440 Next Rpt Changed  Next Rpt:im. Advice.Due Date:2018/07/26 R Sy
12 3542018 agj Mandate Set Approved: 25000,00, Reinsp:Ad) decides. s
[A]
13 25 Jul 2018 Assignmeant 1st CATHERINE
16:38 Accessed CHONG KAl
| LING
XL 2018 41 adjuster Assigned  [None] -> XING GUO QIANG Eﬂ;m";w
A
N A
27 Jul 2016 Adj Im, Advice . . [A] SHIAU
|18 124 et Next Rpt:Final Rot.Dus Date:2018/06/24 Septon
|17 272018 pg) next Rpt Changed  Next Rpt:Final Rt Due Date:2018/08/24 AL S
27 Jul 2018 CurReq:21512.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
18 1§22 Adj Mandate Request  \nr o) irHORISE REPAIR. CHAN
30 Jul 2018 Next Rpt:Final Rpt,Due Date:2018/08/24. Mandate Remarks: Approved mandate (1] Eng Huey
19 08:46 Adj Next Rpt Changed  oo0205 ofore excess $1500), Check ltems of $1115 to be verified and confirmed Ni
|20 300U 2018 L mandate Set Approved:20397,00: Approved mandate $20397 (before axcess $1500), Check item [1] Eng Huey
0846 s of $1115 to be verified and confirmed N
21 Dec 2018 Adj Im. Advice ; £ [A] SHIAU
3 o e sk fext Rpt:Final Rpt,Due Date:2018/08/24 o
21 Dec 2018 CurReg:21299, 20 DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [A] SHIAU
2 4123 Adj Mandate Request oo nue oy REPAIR COST $21,299.20. CHAN
21 Dec 2018 Next Rpt:Final Rpt.Dus Date:2018/08/24. Mandate Remarks: Approved mandate  [T] NG CHEN
2 15 Adj Next Rpt Changed .00y (afore excess §1500). Check tems of $1115 to be verified and confirmed ~ HOW
21 Dec 2018 Approved:21289,20:Approved mandate $20397 [before excess $1500). Check item [T] NG CHEN
ST A Handiate Set s of $1115 to be verified and confirmed i HOW
Date From 417 > pateTo 4|75 »| Audit Type none v G
ACTIVITY =
[25/07/2018 16:33) Crystal Lee:
Car In, Outsourced as per Jason's instruction (KL & FT - Appt Full, ET - On leave, AL - Medical Excuse from survey)
[25/07/2018 14:11) Crystal Lee:
|Phua confirmed car at Ubi w/shop,
Merimen Billing for this case - Transaction History —= _ B |
B | | et M | _ l nef 1 | gt s |
i LEK Auto Auto
| 1871802 wﬁf,_::“ Mator Consultants Pte | Consultants Pta |  SKN9296A 10,70
y sl BN .00 ud | e | L L |
* MSIG Insurance | MSIG Insurance
& a75783 3S/OTQEETT Mator (Singapore) Pte. | (Singapore) Pre. |  SKN9296A 565433 it 3¢
§u y Ld, | L (HQ) |

hnm:.'a'ulngapmr.mmwm.mwmumimdmﬂﬂmmwwﬂzﬂﬂWFIB#E... 172



12124/2018 Adjusier Immediale Advice
' Note: This document has not been finalised,

LKK Auto Consultants Pte Ltd (coregne1sasarissr)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408033
Atin:  Vimmala D/O Raja Singam Date: 21 Dec 2018
Preliminary Advice
Vehicle No | SKNG296A Accident Date : 21107/2018
Make : AUD| AT SPORTBACK Paolicy No. ' D29014020QMY
Assignment Date  : 25/07/2018 Excess : 5§1,500.00
Date of Inspection  : 26/07/2018 Est. Duration of Repalr :10.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UB| ROAD 1
SINGAPORE 408693

Point of Impact [ General Description of Damages
The vehicla sustainad impact / damages ofs portion and parts claimed are consistent to the accident,

Repalrer's Estimate (Gross) 5% 37,556.00
: {INCLUSIVE OF CHECK
Revised Amouni 55 21,299.20 1o s)
Check ltems (Estimated) 5% 0.00
Total 155 21,299.20
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 5§
Pre-Accidant \Value 5% 130,000.00
COE / PARF Rebate 5% 91,995.00
Salvage Value 5%
Margin for Repair 85 38,005.00

Remarks
{ X ) The vehicle is economical for repair.

{ X | Theabove survey was conducted on a ‘without prejudice’ basis. KINDLY APPROVE ON REPAIR COST.

e
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Shiau Chan !LKKAutu!

From: Shiau Chan (LKKAutg)

Sent: Monday, 30 July 2018 8:57 AM

To: Claims Dept, SUR

Subject: RE: RESEND - SKN 9296 A - OWN DAMAGE MSIG - DOA: 21/07/2018 (VEHICLE IN)
Dear Jeffrey,

As instructed by our client MSIG Insurance, please proceed to repair the insured vehicle SKN 9296A (excess $1,500/-

).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Dur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan {Ms) | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6256-3561 | email: siewse@® kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrinl Park. Ubi Avenue 1, #02-25 | 5{408933)

From: Shiau Chan (LKKAuto)

Sent: Friday, 27 July 2018 4:52 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: RESEND - SKN 9296 A - OWN DAMAGE MSIG - DOA: 21/07/2018 (VEHICLE IN}

Dear leffrey,
Please refer to the attachment.

Please be informed that we are pending for insurance’s mandate approval. Once approve, we will send you an
emaill.

Hest Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lud

Phone: bas6-g561 | email: siewsc@ [kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Friday, 27 July 2018 4:15 PM

To: SUR <sur@lkkauto.com>; Shirley Hiew (LKK Auta) <ShirleyHiew @ lkkauto.com>; Veron Chen (LKKAuto)
cveronchen@lkkauto.coms: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Adrian Ling (LKKAuto) <adrianling@|kkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: RESEND - SKN 9296 A - OWN DAMAGE MSIG - DOA: 21/07/2018 (VEHICLE IN)

Dear all,



T/30/2018 Meriman a-Claims

Claim Audit

= AUDIT TRAIL -
M, on Auidit Remarks Ay
25 Ju) 2018 [1] Vimmala
1 311 Cim Veh Model Changed (202342} AUDI A7 SPORTBACK 2.8 F51 QUATTRO (A). 0/0 Raja
Singam
SR AR fieg No: SKNG296A. Policy No: D290140200QMY, Acct Date: 2018/07/21. Claim Typ (1] Vimmata
2 4311 Cim Created e: 0D, Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Ins.Status => Incomin  D/O Raja
) g Claim, Created from SASMPA11B0%5025 Singam
) i [1] Vimmais
1 25‘]ul 2018 Adj Co aod MSIG Insurance [Singapore) Pte. Ltd. (Internal Surveyor):Please survey and revert D/0 Raja
13:96 Assig first 4
| ngam
25 Jul 2018 : (1] Virsmaia
¢ Ras Adj Next Rpt Changed  Next Rpt:lm. Advice,Due Date:2018/07/26 D/0 Raja
¥ Singam
25 Jul 2018 (1] vimmala
L -y Adj Mandate Set Approved: 25000,00. Reinsp:Ad) decides. D/0 Aaja
) Singam
g 25Jul 2018 Assignment 1st [A] Crystal
13:50 Accessed Les
1] Vimmala
25 Jul 2018 Cim Reglstration ] [
et Modifiad Rep:1137->200611. nsfig ;Lunj_lu
g 257Ul 2018 Adj Assignment Car In, Outsourcad as per Jasan's instruction (KL & FT - Appt Full. ET - On leave, AL (1] Crystal
16:34 Cancalled = Medical Excuse from survey) Les
o Fe M 2018 uqi Est Details Deleted Deleting Est Detalls For Cancelling Adjuster Assignment i) Syl
10 25 M 2018 L0 e Assigned LKK Auto Consultants Pte Ltd (HQ):Car In. Survey & revert. Please contact us ASAP  [1] Crystal
16:35 9 if you cannot attend this assignment, Please survey and revert first L
13 7 2018 s 4§ Maxt Rpt Changed  Mext Rpt:Im. Advice,Due Date:2018/07/26 (1 gl
12 f: ﬂ 2008 adj Mandate Set Approved:25000.00.Reinsp Ad) decides. t E"’ﬂ““ |
1Al
13 250Ul 2018 Assignment 15t CATHERINE
16:38 Accessed CHONG KAl
LING
26 Jul 2018 Z [A] Nivitha
W an Adj Adjuster Assigned  [hone] -> XING GUO QIANG Govindasam|
27 Jul 2018 [A] SHIAU
15 15-10 Adj Rpt Initiated CHAN
27 Jul 2018 Ad) Im, Advice . : [A] SHIAU
18 e Sitmitind Next Rpt:Final Aot.Due Date:2018/08/24 CHAN
17 3712018 a4y Next Rpt Changed  Next Rot:Final Rot.Due Date:2018/08/24 l“m”
27 Jul 2018 Cur.Req:21512.00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
18 Je.22 Ad| Mandate Request |\ ) in0icE REPAIR. CHAN
30 Jul 2018 Next Rpt:Final Rpt.ODue Dete:20168/08/24. Mandate Remarks: Approved mandate (1] Eng Huey
19 0846 Adj Next Rpt Changed o007 (1 ofore excess $1500), Check items of $1115 to be verified and confirmed
30 Jul 2018 Approved:20397.00:Approved mandate $20397 (before excess $1500), Check item [1] Eng Huery
20 0g.ae Ad Visnsetn e s of $1115 to be verified and confirmed o
Date From 4|79 >/ pate To 4|77 »| Audit Type None AR
. R - - e

[25/07/2018 16:33] Crystal Lee:

Cor In. Outsourced as per Jason's instruction (KL & FT - Appt Full, ET - On leave, AL - Medical Excuse from survey )
[25/07/2018 14:11] Crystal Lee:

Phus confirmed car at Ubi w/shop.

Merimen Billing for this case - _Tmmnctlun_Hll_Mﬂ'

| kKAute | LKK Auto | |
1871802 b Motor | Consultants Pte | Consultants Pte | SKN9296A | 10,70
. = Lid Lid (HQ) | -

https-/isingapore merimen.com/ciaims/index cfm 2fusebox=MTRadjusterafuseaction=dsp_viewhistoryScaseid=7282134extid=2784844CFID=381... 112



72712018 Adjuster Immediate Advica
' Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregne 1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@ikkauto.com:assignments@Ikkaulo.com

To: MSIG Insurance |Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shanton Way 51 Ubl Ave 1 #01-25
#21-01 5GX Cantre 2 Paya Ubl Indusirial Park
Singapore 068807 Singapore 408933
Aftn:  Vimmala D/O Raja Singam Date: 27 Jul 2018
Preliminary Advice
Vehicle No : SKNB296A Accident Date 1 21/0712018
Make : AUDI AT SPORTBACHK Policy No.  D290140200MY
Assignment Date : 2510712018 Excess : 5§1,500.00
Date of Inspection  : 26/07/2018 Esl. Duration of Repair :10.00
Inspection At : PREMIUM AUTOMOEBILES FTE LTD (UBI)
55 UBI RDAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s portion and parts claimed are consistent to the accidentl.

Repalrer's Estimate (Gross) 5% 37.556.00
Revised Amount 5% 20,3497.00
Check Items |Estimated) 5% 1.115.00
Total 55 21,512.00
Lump Sum Repair 85

Total Loss Consideration

New for Old Value 5%

Pre-Accident Valua 5% 130,000.00
COE / PARF Rebate e 1 91,995.00
Salvage Valua 5%

Margin for Repair 5% 38,005.00

Remarks
{ X )} Tha vehicle is economical for repair.

{ )} The above survey was conducted on a ‘without prejudice’ basis.

hmu.Hnmgapnre.rnnﬂmm.:nw:lmmnm,dm?mmSVﬂduc&hm-mm=m_vlmammldnclﬁ-aﬁa?ﬂﬁ49&pmﬂm1&nula]rcn.:t':!aﬂﬂ... "



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |1D Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
2947G

SKN9296A

No

27 Jul 2018

AUDI

A7 SB 2.8 FSI QU (MY'14)
Black

2013

CHV022986
WAUZZZ4G5EN080749
150.0 kW (201 bhp)
$54,772.00

31Jul 2014

31Jul 2014

0

$70,590.00

Yes
30 Jul 2024
$52,942.00

30 Jul 2024

B - Car above 1600cc or 97kW (130bhp)
10

$65,001.00

$39,053.00

$91,995.00

The information contained herein is correct as at 27 Jul 2018



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Orwmer ID;

Singapore NRIC
25475

Vihicle Mo

Vahicle to be Exported
Intended De-registration Date:
Vehicle Make

Vehicle Model

Primary Colour;
Manufaciuring Year:
Engine No

Chassis No

Maximum Power Output
Cpen Markat Value
Original Registration Date
First Registration Date
Transler Count

Actual ARF Paid

SKNF2I4A

Yes

24 Jul 2018

ALIDI

AT 5B 2B FSI QU [MY'14)
Black

2013

CHVDZ2784
WALZZZaGSENOBOTAT
15000 k'W (201 bhp)
£54.772.00

31 Jul 2014

31 Jul 2014

0

$70.590.00

PARF Eligibility:
PARF Eligibility Explry Date:
PARF Rebate Amaunt

Yes
30 Jul 2024
$52,94200

COE Expiry Date
COE Category

COE Perjod|Years)
QP Paid

COE Rebate Amount:
Total Rebate Amount

The infarmation cantained herein is correct as at 26 Jul 2018

30 Jul 2024

B - Car above 1600cc or 97kW (130bhp]
10

$45.001.00

$37.070.00

$92,012.00

OK
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ELEWETTED BY: Masura e Owman Basan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleasa report correctly the cstails of the accidan! 10 speed up the clama process
2 This Form must be complated by the Palicyholder andlor the Authorisad Drver

3 Informahion provided must be as truthiul and sccurate as possible, Aay willul msrspressntation o wilholding of malenal Tacts may allow Insurance companies o

rapudiate policy ability

i The msus and accepimnce of this Form by insurpnee cormpanies & nol an sdmisson of palicy abdity on the part of (he naurance companses
5 Any false reporting may be referred to the Police for investigation

& Thes raport will be forwarded by the imsurers of the GIA Records Managoement Cantre establisned by the Geneal Insurance Assacsstion of Singapone {GRA) far

archining and fhat copies of e repor will, Tor 8 Tes, be made available upon applcation by inleresied parties
T. By ine lodgemant of ihes repon @ e insurem. you heraby consoent i e archaong of this repen ot the cantre and B copes of e repon beeng made available
afnresan

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/Stale of Loss

ACCIDENT STATEMENT

23/07/2018 16:23

2110772018 13:55

ALONG MARINE PARADE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Registerad Owner
NRIC Mo

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at
time of accident

Arg you claiming under your own insurance palicy
for repair 10 your vehicle?

If Na, Please state action 1o be takean
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fieet Palicy

Palicy Number

Covar Note Number

Driver

Mame of Oriver

MRIC No

Data Of Birth

Deccupation

Date Of Driving Pass

Driving Expenence

Gender

Mobile Numbar

Fax Number

Contact Number

EMail Address

SKNIZ96A

MUHSEEN MOHAMED SHARHAN MOHAMED
ST5R204TG

SHARHAN MUHSEEN@CREDIT-SUISSE COM
(LOCAL) +65-98333401

OFFICE-84015387

AUDI
AT SBZ2BFSIQU

PRIVATE USE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

D 29014020 QMY

MUHSEEN MOHAMED SHARHAN MOHAMED
STSE2947G

08/07M8TS

INDOOR

26111/2008

8 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-98333401

QFFICE-64015387
SHARHAN.MUHSEENECREDIT-SUISSECOM

Dauu 1o



66 MARINE PARADE ROAD
#D4-10

Posicode 449300
Was dniver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Drivar's Own -
Vehicle -

Addrass

Insurance Company of Drivar's Own Vehicle .

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Number of vahicles invalved in the accident

Was any body Injured in the Acciden? NO

Was any injured conveyed 1o hospital by

ambulance?

Was any other matarial or propery damaged? YES

| have been approached by unknown person(s) NO

sollciting/affering accidant claims assistance

Number ol Passangers [Including Driver) 3

Passenger 1 NAME NAJILA ABLEJ

GENDER FEMALE

Passzenger 2 NAME OMOM SHAHZ
GENDER: FEMALE

Details of Police Action

Was the accident repared to the polica? NO
If Yes Please state which Police Station

Was nobca of intended Prosecution given? ND
If Yes, against whom?

Circumstances of Accident

WHEN | WAS TURNING INTO THE RIGHT LANE, ANOTHER CAR CAME AND HIT MY CAR ON THE SIDE DRIVER SIDE
THIS HAPPENED JUST PASS THE TRAFFIC LIGHTS. | BELIEVE THE LIGHTS WERE CHANGING AND CAR B WAS SPEEDY
TO GET ACROSS.

Artachment(s)

Are accident photos available for attachment? YES

Was thare any video caplured by Car Camera? NO

Was thare any audio recorded? NO

Details of Witness 1

Mame NAJILA ABLEJ

Phone Number grTT4631

Email Address NAJILAB1@GMAIL COM
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLZ8655D

Vahicie Make/Model/Calour MERCEDES / CLA 180 / WHITE

Details Of Properties

Vehicle Catagory PRIVATE CAR

Page 2 of 21



MName of Driver

NRIC/Passporn Numbar

Contact Number

Address

Posicode

Insurance Company Mame

Mature Of Damage

No. Of Passenger (Including Driver)

LI SHEN HAI DERRICK
SBT10550D

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Paga 3 of 21



IMPORTANT NOTICE

1 Pease report cormectly the detaly of the scrident (0 speed wp the il procsa

I This form must be completed by The Poscyhoider and/or the Authormed Oeir

1 elormation provided mudt be s truthiul gnd acoyrsie oy possible Ay wedbul misesrewentilion o withholdeg of matersl
Facey muay alicrs Pt deee Cormpanies to repudiate palicy Sabelity.

4 Thp ssue ansl accmplance ol this Farm By imUraste compases & not o= stmisusn of golcy labilty on the part of the maurence
rarraane

5 Any talbe reporting may be reterred 10 the Polige e mysstigation.

B The sepeet will be torwarded by the e af the GiA Recoron Manage=ent Jertre sutatinhed by the Genesal jnwurpnce
Alacianan af Srgapet e (G for archeang snd that roper of s epart will far 2 fes 5o Tade avaiatie woon sppbkcaton by
Ertereated partey

T mmwummnmmﬁmmwmrmﬂmwuhmﬂwMﬂ
e repert bt Ml brasiabie atorFe s

H  Consent under the Perional Data Protection At [POPA)
| ungerizand, schnosiedge, sgree and conient NG

(6l WAy imgurer, ey eerkahap snd the Generdl insurance kisoshnn of Senganore ["GLAT) iy /are PErmried 10 CoMT o,
divehiree andfor proceis ry peTions datalpeosanal nlormaten W0 Sut A the oo and ary othes peruraal edosmatios
provided fre me or poaeed by iy orurss [Colisc sl (he “Peronsl inlormation” | end dnciose ing ramiber wach
Frewany’ i rmation b sl aarer{ L] et e inared vete 1| ok o e acnudent (of ssarer(] who hae e
waiiclely] svwobved m i st shall be colisttivesy ieteried 1 5y the “inguren ). the insuresy” marper/lew fema, the
Misretiry Autharty of Sngeoore smd sny olevant governmest agenoylsuthoniy [wth o he polict), lor the purpesei)
of

1] protesing handkeg sndlon deabng with sy i malating the uettisment of the Caimd and sy neceisary
i Cigatnm reiating ba the Cssm

[il roestgatong the apcudent andfoe mwy clae,
|mmnmmuummm-wqu “mh e

[iw] bt gy e, [ hagbog e mgieg of cosRLpORdencE, TLITETSEITTE, MO TL foports oF nobiors o e
wiCh Could ivoive Sacioiuie of cerlan periona! dats sbout ree 10 i sboul deleerry of the wime 51 sell 21 0n The
muimrral rower of eraroprmud pacsage ] and/or

(vl compiyng with applcable s in adminateing proceveng hanceng and/or deading with my claim [oollectively the
“Purpoted’|

18] sl enpurer| 1) e Pave ingured sotarie] || sevaletd i this aecident and the leueter Lnsesu/loe firmn, s are permadied
to collerl. vae, dhtiow Bg/or prodeis My Perionsl infarmaton for ene of more of the sbove Purpowes. and

) ey Pesunnad lormatesn may/car e Sncimed fy sy of the inaur ey ser GLA 15 ther third party wervice provaders or
agentilmnchating thes ewera/low lirmi). which may be uted outide ol Sngapore. fo! ane of more of the sbove Purpoie.

td) vy Fersonal inlormaten wdl sl be oEeited and e (o CoTiper chest hatory fer the parsese of Itael detELos.
irveshgaton gnd manageeent in present pnd all fulioe Cders

ie] The niformatas w0 colecie under (0] shove may be whared / Dulinees

i} o 2l rvagreey andfoe sy pther thard gartes that sioat 0 evislesting, MAlgalag (ontroiag of manageng b aud.
iAo, Lw yeforpement and EOVernreen Aol @ (0 donably regures for the parpowrs visted o

il tow eoempiymg with ipguoementy pnder any cegulationg L o (our order
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Sketch Plan #2
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Accident Photo
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MSIG Insurance (Singapore) Pte, L1d,

= 4 Shentan Way, # 21-01, SCX Centie 2, Singapore DEBB07
Tel «65 6827 THBE, Fax +65 GB2T TROO )
Co feg No 200412212C GST Reg No 2008122120

Certificate of Insurance

ROAD TRANSPORT ACT 1867 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1850 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND CDMPEHHTISRHE ACT (CAP. 189 OF THE REVISED EDITION)
i (REPUBLIC OF SINGAP ]
THE MOTOR VEHICLES (THIRD-PARTY RISK AND GGWENE&TMN&HULES. 1056 EDI'I"IDN&IEEPUELIC OF SINGAPORE]
ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THERECF

Form M.X.1 MOTOR MAX PLUS
Individual Ownershigp Comprehensive

Certificate No. D 29014020 OMY
Excess : SGD1,500
Windscreen Excess : ScD100
1. Index Mark and Registration Number of Vehicle
EXNS29EA

2. Name of Policyholder
Muhseen Mchamed Sharhan Mohamed

3. EHective Date of the Commencemant of insurance for the purposes of the Act
04/08/2017

4. Date of Expiry of Insurance
03/0%/2018

5. Persons or Classes of Persons entitied to drive”

Muhseen Mchamed Sharhan Mohamed

M¥ other persen provided he is driving on the Policyholder's order or with the
Policyholder's permission.

' Provided that the person driving is permitied in accordance with the licensing or other laws or laws or regulations to drive
hhhw?ﬁdlwmwuhdmdhmtmmtﬂﬂbf of a Court of Law or by reason of any
enactment or regulation in that fram driving the Motor Vehicle,

& Limitations as to use*

Use only for social domestic and pleasure purposes and for the
Policyholder's business.

The Policy dees not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade,

* Limitations rendered inoperalive by Section 8 of the Motor Vehicies (Third-Party Risks and Compensation] Act (Chapter
188) and Section 95 of the Road TE,.WM 1987 (Malaysia), are nol to be ﬂmu under these anl

ruu:mmmnummmmwnmummmmmmmrar
YOUR CHOICE OR AT ANY MEIG AUTHORISED WORESHOP LISTED IN THE ATTACHED.

This Certificate is not transferable o a new owner of the vehicle. |f for any reason m-mu terminated dumﬂu wmw. the
been or @

af ic
be days of if
S oo 0 Tt Shec st o M. EArs ey e S s e, S . et
(Third-FParty Risks Compensation) Act (Cap. 189),

WWE HEREBY CERTIFY thal the Policy to which this Certificate relates is Issued in accordance with the provisions of the Motor Vehicles
(Third-Party Risks and Compensalion) Act [Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendment. Act
or Acts passed in substitution thereof,

MSIG Insurance (Singapore) Pte. Lid,
Approved Insurers

Arnrrmnink,

for Chief Executive Officer

ELYM201T08041558



Premium Automobiles

55 Ubl Read 1, Singapore 408699
Tel | 6366 2323 Fax: 6841 1183
Email: Nara.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No :+ G841 1183
Reference 1 PAJ/ODSOBAD/Z201B7KS
Date L. 24-)ul-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

207-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Muhseen Mohamed Sharhan Mohamed

Address 66 Marine Parade Road
#04-10
Singapore 449300
Telephone : HP+B59B3340]
Type of Claim : Own Damage Claims
Policy Ne. :  D29014020 QMY
Vehicle No : SKN 9296 A
Model Code :  Audi A7SB 2.8 TFSI
Model / Year T Jul-14
Engine No v CHv 022986
Chassis No I WAUZZZAGSENHD749
Mileage H
Date In :
Liability EOF
Excess Cost N
Estimated By :  Johnny Boo / Allan Wu
Accident Date i 21-Jul-18

Place of Accident ALONG MARINE PARADE ROAD



Premium Automobiles

55 Ubi Road 1, Singapaore 408659
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKN 9296 A.

Estimated
S/N Nature of Jobs Charges

To remove and transfer rear parking aid and rear lid

kick sensor. Check function. S/N 3 480.00 X

To remove and transfer both rhs front and rear door's
2  multi-lock system and power window devices. Check S/N S 560.00 l//
function and renew if necessary.

To remove and reinstall rear seats, back rest, ABCD _
3 pillar trims, roof liner, hat trays, carpets, curtain S/N S 1400000 X
airbags and sill trims. /

To remove and renew rhs quarter glass for fender S/N S 300.00 X.
renewal.
To dislodge and reinstall rear wire harness for lights,
5 battery manager, fuse and relay trays, electricaland S/N S  1,400.00 A
audio equipment.

To dismantle rhs front door, rhs rear door, rhs side

member trim and rear lid. Cut out and reweld rhs rear

6 fender. Renew rhs front door,rhs rear door,rhs side S ?.w Ztoo
member trim and rear bumper. Reinstall parts TJoexs = 2:0p
removed.
SUB-TOTAL LABOUR CHARGES : S 11,490.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

i r Char for Acci Vehi

Estimated
S/IN Mature of Jobs Charges

To respray rhs door, rhs rear doors, rhs side member
trim, rhs sill panel, rhs rear fender,door

7 entrances,roof channel ,drain panel and end 5 5,?50«0{ 2300 -
panelling. To carry out joint sealer works and stone Josry=2800
chip treatments.

B To carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES : S 17,382.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Mater
Damage Parts & Prices
S/N_ Parts Description S/NETT REMARKS
1 FRONTDOORRH “Penked §  3,703.00 ~
2 STONEGUARDFILM  Alec 5 99.00 “~
3 FRONT DOOR ATTACHMENT PARTS RH i€ 1ées 3 164.00
4  FRONTDOOR OUTER SEAL ax s 150.00 ~~
S BONDING AGENT 707 5 43.00 7
6  CLEANING SOLUTION S 64.00 7
7  BUMPSTOPBUFFERRH * 7°° s 13.00
8 DOORCATCHCOVERRH jpat= 3 20.00 X
9  DOOR CATCH RH fus 3 112.00 %
10  TYRE PRESSURE DATA PLATE A 3 33.00 =
11 REARDOORRH Pistacied $ 33.00, - \319%
12 REAR DOOR OUTER SEALRH Neg 5 150.00 «~
13 BONDINGAGENT 1777 s 43.007
N A -
14  CLEANING SOLUTION $ 64.00
15  REAR DOOR ATTACHMENT PARTS RH ae 277 7 s 113.00
16 REAR DOORCATCHCOVERRH /™ S 20.00 «
17  REAR DOOR CATCH RH par £ e 3 631.00 +
18 REAR WINDOW REGULATOR RH }m _ $ 333.00 %
19  WINDOR REGULATOR MOTOR $ 273.00 ¥
20  SIDE MEMBER TRIM '&Io-u' S 815.00 *
TOTAL SPARE PARTS $ 6,876.00
TOTAL LABOUR CHARGES $ 17,382.00
GRAND TOTAL $ 24,258.00
Legend - Remarks (0OK] = Approved, Remarks (X1 = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax
rial L N
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
21  SIDE MEMBER ATTACHMENT PARTS 3 111.00 *
22 STONE GUARD FILM Al 3 102.00 ~
23 REAR FENDER RH Py o s 278000 X
24  QUARTER GLASS E-,«u-f — s 599.00 A
25  QUARTER GLASS TRIM 3 388.00 X
26 ALUMINIUMRIMRH  Zwi 3 945.00 -
27  REAR BUMPER $  2,567.00 ~
2B REAR BUMPER FIXING PARTS 5 236.00 ¥
29  SECURING STRIP 5 19.00 ¥
30  REAR BUMPER COVER 3 197.00 »
31  GUIDE SECTION LH / RH INNER 3 32.00 ¥
32  GUIDE SECTION LH / RH OUTER 3 92.00 ¥
33 ARCYLIX SEALANT S/IN S 180.00 &
34  CAVITY WAX S/IN 5 140.00 &
35  STONE CHIP ‘ﬂ_ SIN S 180.00 ¥
36  METAL FILLER POWDER S/N S 280.00 ¥
37  1/4 GLASS SEALANT SIN S 100.00 ¥
38  SUNDRIES 7 s 500.00 ¥
TOTAL SPARE PARTS $ 9,448.00
TOTAL LABOUR CHARGES $ 17,382.00
GRAND TOTAL $ 26,830.00
Legend Remarks (OK) = Approved. Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date -

Authorised Date :

Excess Cost :

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appaintment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183
Emall: Nora. khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop * UbiRoadl

Contact No : 63562323

Fax No B 6841 1183
Reference *  PAJOD/OB40/201B/KS
Date : 24-Jul-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

MSIG Insurance (Singapore) Pte Ltd
No 4 Shenton Way

#23-01 SCX Centre 2

Singapore 068896

Attn: Motor Claims Dept
Tel: 6827 2762 - Fax: 6225 7402

Owner's Name :  Muhseen Mchamed Sharhan Mohamed
Address : 66 Marine Parade Road
#04-10
Singapare 449300
Telephone HP +55 9833401
Type of Claim Own Damage Claims
Policy No. D 29014020 QMY
Vehicle No SKN 9296 A
Model Code Audi AT 5B 2.8 TFSI
Model / Year Jul-14
Engine No CHYV 0225986
Chassis No WAUZZZACSENBOTAS
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 21-jul-18

Place of Accident

ALONG MARIME PARADE RDAD



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:6B841 1183

Telefax
Esti La es for Accident . SK
Estimated
S/N Nature of Jobs Charges
, Toremove and transfer rear parking aid and rear lid SN S 380.00

kick sensor. Check function.

To remove and transfer both rhs front and rear door's
2 multi-lock system and power window devices. Check S/N 5 560.00
function and renew if necessary.

To remove and reinstall rear seats, back rest, ABCD
3 pillar trims, roof liner, hat trays, carpets, curtain S/N § 1,400.00
airbags and sill trims.

To remove and renew rhs quarter glass for fender S/N S 300.00
renewal.

To dislodge and reinstall rear wire harness for lights,
5 battery manager, fuse and relay trays, electricaland S/N S 1,400.00 -
audio equipment.

To dismantle rhs front door, rhs rear door, rhs side
member trim and rear lid. Cut out and reweld rhs rear

6 fender. Renew rhs front door,rhs rear door,rhs side s 7,350.00
member trim and rear bumper. Reinstall parts
removed.
SUB-TOTAL LABOUR CHARGES . $ 11,390.00

—_—



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Esti Labour rges for t "

Estimated
S/N Nature of Jobs Charges

To respray rhs door, rhs rear doors, rhs side member
trim, rhs sill panel, rhs rear fender,door
7 entrances,roof channel ,drain panel and end S 5,700.00
panelling. To carry out joint sealer works and stone
chip treatments.

To renew RHS rear rim and carry out wheel

8 S/N S 280.00
alignment.

9 To carry out diagnostic check. S/N 5 192.00
TOTAL LABOUR CHARGES : § 17,562.00

—_—————



Premium Automobiles
55 Ubi Road 1, Singapare 408699
Tel: 5366 2323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn No. SKN 9296 A.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONT DOOR RH $  3,703.00
2 STONE GUARD FILM S 99.00 q%.7°
3 FRONT DOOR ATTACHMENT PARTS RH #% =~ s 164.00  «
4  FRONT DOOR OUTER SEAL | 5 150.00 11 5V
5  BONDING AGENT L s 43.00
§  CLEANING SOLUTION 5 64.00
| po P
7 BUMPSTOPBUFFERRH | s 13.00 7
8  DOOR CATCH COVER RH s 20.00
9  DOOR CATCH RH s 112.00
10  TYRE PRESSURE DATA PLATE | 5 33.00 ¥ 10
11 REAR DOOR RH $  3,703.00
12 REAR DOOR OUTER SEAL RH $ 150.00 a0
13 BONDING AGENT ; $ 43.00
14  CLEANING SOLUTION Y s 5 64.00 ¥
15 REAR DOOR ATTACHMENT PARTS RH : 113.00
16 REARDOORCATCHCOVERRH 7 s 20.00
17 REAR DOOR CATCH RH , s 631.00
18  REAR WINDOW REGULATORRH | pée-r 3 333.00
19  WINDOR REGULATOR MOTOR 5 273.00
20 SIDE MEMBER TRIM -z,}J 5 815.00
GRAND TOTAL $ 10,546.00
Legend : Aemarks (0K) = Appraved, Remarks (X =Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKN 9296 A,
Damage Parts & Prices
5/N  Parts Description S/NETT REMARKS
21 SIDE MEMBER ATTACHMENT PARTS #+ s 111.00
22 STONE GUARD FILM s 102.00
23 REAR FENDER RH S 2,780.00
24  QUARTER GLASS i‘sﬂ S 599,00
25  QUARTER GLASS TRIM * s 388.00
26 ALUMINIUM RIM RH 5 945.00
27 REAR BUMPER Y. $  2,567.00
28 REAR BUMPER FIXING PARTS $ 236.00
29 SECURING STRIP e $ 19.00
30  REAR BUMPER COVER rte S 197.00
31 GUIDESECTIONLH/RHINNER | 5 32.00
32 GUIDE SECTION LH / RH OUTER f 5 92.00
33 ARCYLIXSEALANT 9 - S/IN $ 180.00
34 CAVITY WAX L(*Nm_ SIN S 140.00 | ___o
35 STONECHIP S/N § 180.00
36  METAL FILLER POWDER | S/N 5 280.00 L
37  1/4 GLASS SEALANT Nt 7% SIN § 100.00
38 SUNDRIES e 5 500.00 f
TOTAL SPARE PARTS $ 19,994.00
TOTAL LABOUR CHARGES $ 17,562.00
GRAND TOTAL $ 37,556.00
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved = e

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

r ot he following:

Oy o nang

=0 LA Qunng resurvey

8 g (b g
Eraudice” basly
3 e
!t e and
o Inguraice Cosmpany

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:@ 6841 1163
Email. Nora khai@premiumauto.com.sg / claims@premiumaiuto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad 1

Contact No : 83662323

Fax No +  BB411183
Reference :  PA/OD/DBADRZD1BIKS
Date H 24-Jul-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

MSIG Insurance (Singapore) Pte Ltd
No 4 Shenton Way

#23-01 SGX Centre 2

Singapore 0GBB96

Attn: Motor Claims Dept
Tel: 6827 2762 - Fax: 6225 7402

Owner's Name :  Muhseen Mohamed Sharhan Mohamed
Address 66 Marine Parade Road
#04-10
Singapore 445300
Telephone HP +85 8833401
Type of Claim Own Damage Claims
Policy No. D 28014020 QMY
Vehicle No SKN 9296 A
Mode! Code Audi AT SB 28 TFSI
Model | Year Jul-14
Engine No CHV 022986
Chassis No WAUZZZ4G5ENBOTAB
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 21-Jul-18

Place of Accident

ALONG MARINE PARADE ROAD



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKN 9296 A.

Estimated
SIN Nature of Jobs Charges
’ To remove and transfer rear parking aid and rear lid kick SIN $ 380.00

sensor. Check function.

To remove and transfer both rhs front and rear door's
2  multi-lock system and power window devices. Check SIN § 560.00 s 560.00
function and renew If necessary.

To remove and reinstall rear seats, back rest, ABCD pillar
3 trims, roof liner, hat trays, carpets, curtain airbags and sill S/N $ 1,400.00 L4 700.00
trims.

To remove and renew rhe quarter glass for fender

SN § 300.00
renewal.

To dislodge and reinstall rear wire harness for lights,
5 battery manager, fuse and relay trays, electrical and SN § 1.400.00
audio equipment.

To dismantle rhs front door, rhs rear door, rhs side

member trim and rear lid. Cut out and reweld rhs rear s
fender. Renaw rhs front door,.rhs rear door rhs side

member trim and rear bumper. Reinstall parts removed.

7,350.00 5 3,500.00

SUB-TOTAL LABOUR CHARGES : 8 11,390.00 5 4,760.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKN 9296 A.

Estimated
SIN Nature of Jobs Charges

c/f §  4,760.00

To respray rhs door, rhs rear doors, rhs side member
trim, rhs sill panel, rhs rear fender,door entrances,roof
channel ,drain panel and end panelling. To carry out
joint sealer works and stone chip treatments.

$570000 § 350000

8 To renew RHS rear rim and carry out wheel alignment. S/N $ 28000 3§ 280.00

9 To carry out diagnostic check, SIN § 19200 § 192.00

TOTAL LABOUR CHARGES : fHEEERERRE S 8,732.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 9296 A.
Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 FRONT DOOR RH 5 3,703.00 § 3,703.00
2 STONE GUARD FILM s 53.00 § 88.20
3  FRONT DOOR ATTACHMENT PARTS RH S 164.00
4 FRONT DOCR OUTER SEAL $ 16000 § 149.50
5 BONDING AGENT 5 43.00
-} CLEANING SOLUTION -] 64.00
7 BUMP STOP BUFFER RH 5 13.00
8 DOOR CATCH COVER RH 5 20.00
9 DOOR CATCH RH s 112.00

10  TYRE PRESSURE DATA PLATE s 3300 $ 32.80
11 REAR DOCR RH ] 370300 % 3,703.00
12 REAR DOOR OUTER SEAL RH 5 15000 § 149.50
13 BONDING AGENT 3 43.00
14 CLEANING SOLUTION s 64,00
156 REAR DOOR ATTACHMENT PARTS RH - 113.00
18 REAR DOOR CATCH COVER RH $ 20.00
17 REAR DOOR CATCH RH $ 631.00
18 REAR WINDOW REGULATOR RH 5 333.00
19 WINDCR REGULATOR MOTOR - 273.00
20 SIDE MEMBER TRIM - 815.00
GRAND TOTAL $ 10,546.00 5 7,836.00
Legend Remarks (OK) = Approved, Remarks (%) = Nol approved

Spare pans are Special Nefl,



Premium Automobiles

55 Ubi Road 1, Singapore 4086399
Tel - 6366 2323 Fax ;6841 1183

Telefax

Material List for Accident Vehicle Rean No. SKN 9296 A.
Damage Parts & Prices

S/IN  Parts Description S/INETT REMARKS
cA L] 7.836.00
21  SIDE MEMBER ATTACHMENT PARTS 5 11100 § 111.00
22 STONE GUARD FILM 5 10200 £ 102.00
23 REAR FENDER RH 3 2,780.00 § 2,780.00
24 QUARTER GLASS ] 599.00
25 QUARTER GLASS TRIM $ 388.00
28 ALUMINIUM RIM RH 5 84500 § 944.50
27 REAR BUMFER $ 2,567.00
28 REAR BUMPER FIXING PARTS ] 235.00
28 SECURING STRIP $ 19.00
30 REAR BUMPER COVER $ 197.00
a GUIDE SECTION LH / RH INNER - 32.00
32 GUIDE SECTION LH / RH QUTER 3 §2.00
33 ARCYLIX SEALANT SN § 180.00 § 180.00
24 CAVITY WAX SN § 14000 § 140.00
35 STONE CHIP SN § 180.00 § 180.00
36 METAL FILLER POWDER SN § 28000 § 280.00
3T 1/4 GLASS SEALANT SIN § 100.00
38 SUNDRIES $ 50000 § 13.70
TOTAL SPARE PARTS $ 19,994.00 § 12,567.20
TOTAL LABOUR CHARGES g 17,562.00 § 8,732.00
GRAND TOTAL $ 37,556.00 3§ 21,299.20
Legend Remarks (OFK) = Approved, Remarks (X} = Not approved

Spare paris are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost :
Liability

Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Merimen e-Claims

CLAIM SUBFOLDER TRACKING
Cass | Notifled

Main 3 Jul 2018

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
[Est Submitted | Ad) Assigned | Adj At [Ad) Submitted | lns Auth'ed [Status |
25 Jul 2018 Pending for Survey |

e §521,299.20 ﬂ::m.]u -
A ] Edit Futimates | | Wiew fipt I l |

|CLAIM SUBFOLDER DETAILS

Inswmed! | 5"!].5!5 COM

Vehicke Heg.
o, SKN9296A
Claum Type: |OD / 565433

T —

ALL ASSOCIATED TASKS—
Due Date  Priority  Typa
ko results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp...

Raference

MUHSEEN MOHAMED SHARHAN MOHAMED,

{Mote Ma.: | Coverage: 04/09/2017 - O3/09/2018

| o | Excoss: |5%1,500.00
Reparer  Premium Aulomobiles Ple Ltd (UBT) 55 Uni Road 1, 408699 UDi - Tel: 67689828/9627/9911
?‘,:.T.“,L":“ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7808 . [Handled by Vimmals D/0 Raja Singam - £5341471]
.:"."!?.'.-"‘F'F!.' — uut Auto Consultants Pte Ltd (HQ) - Tel: 52563561 .. [Handied by X mm QIANG] .. [Final Rpt due 24/08/2018] |
E::‘-‘”tm MUHSEEN MOHAMED SHARHAN MOHAMED (43 / Male), NRIC: STSB2047G.  Tel: «65G8333401 |
______ ! . : :
::Ii'l'l':rth | Car in. Survey K ievert. Masss contact i ASAP if you cannat attsnd this assignment. Pleass survey and revert first

« MEIG_SG (21/1Z/2018) Alert - Ad] Mandate Approved (S$21299.20) - SKN9296A - Claim Handler: Vimmaia D/ ...
& MEIG S (30/07/2018): Alert - Ad) Mandate Approved (5$20397.00) - SKN9296A - Claim Handler: Vimmala D/ ... |

Task Group

Claim Details

_ [Created by insurer]
Tel; +6G598333401, Emaid; SHARHAN MUHSEENGCRED]T-

1o STSHIGATE,

21/07/2018 13:00 - :59
'D‘“”"““ |[47 Months and 21 Days From LTA Reg Date (Man ¥r)]

PQHCI'ICWIF D260 140200MY {Comprehensive) |

View ATl | Compose Case Mail Ij

view Al | Search Tasks | Create New Task | Complete |
Assigned By Completed On Created On Done?

Subject  Handler

26/12/2018



Merimen e-Claims

Claim Documents

*SKNS296A (565433)
oD

Jul 21 2018 1:00PM
[MUHSEEN MOHAMED SHARHAN MOHAMED]
Premium Automobiles Pte Ltd
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Adjuster Report Page l of 5

LKK Auto Consultants Pte Ltd icoregne 10ss07188m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignmentsikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Lid

Our Flle No: CS/MSG18013635/AGQDAE2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 268/12/2018
EFERE
Insured/Claimant: MUHSEEN MOHAMED SHARHAN MOHAMED  Palicy No: D250140200MY
Date of Loss: 21/072018 Mature of Claim: OD Claim No. 565433
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SKN9296A
Make & Model: ALDI AT SPORTBACK. 2.8 FSI QUATTRO (A) Engine No: CHVD22886
Reg. Date 31/0772014 (Man. Year; 2013) Chassis No: WAUZZZ4GSENOBOT49
Colour. Black Odometen 26553 km
Engine Capacity 2773 cc
Marke! Valug/MNew Car Price: 55130,000.00
Sum Insured (S5 Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geaneatal Condition: Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/40 R18 Rear Tyre Size: 255/40 R18
Front Lefi Side Eagle 6 mm Rear Left Side; Eagle 6 mm
Front Right Side Eagle 6 mm Rear Right Side, Eagle 8 mm
The above values mpomsasnt the mmaining fyre freade depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 19,884.00 12,567.20 7.426.60 37.15
Miscellaneous llems 0.00 0.00 0.00
Labour 17.562.00 8,732.00 B,830.00 5028
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 37,556.00 21,299.20 16,256.80 43.29
- Excess [S5) 1.500.00 1.500.00 0.00 0.00
(58) 36.056.00 18,788.20 16.256.80 45.09
+ 55T 7.00/7.00% (5%5) 252382 1,385.94 1,137.898 4508
Nett Amount (S§) 38,579.92 21,185.14 17,384.78 45.09
NSPECTION
Date of Assignment. 25/07/2018
Date Inspecled 26072018  Inspectied At Premium Automaobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699
Estimated Penod of Repair: 10.0 days

Adjuster: XING GUO QIANG

Manager: SHIAU CHAN
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NOTE This repart regresents our findings af the fime and place of inspection staled hevein, Such inspection hai been carmed oul fo the best of cur
imowledge and abity but any ofer abiy undes any other cicemstances o hemby erpressly svchided
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REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 268 Dec 2018)

Farts: 143 AUDI A7 SPORTBACK 2.8 FSI QUATTRO (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's ({Price-denominated Slandard List)

Print Code: (Unsubmitted, no print-code for SKNS286A)

Validity: These estimates are valid only if they contain ihe print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues nol in reference catalogue are prefixed with an aslerisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT DODOR RH Dented 3,703.00FS *3,703.00FS
2 1 “STONE GUARD FILM Necessary 88.00FS "898 20FS
3 *FRONT DOOR ATTACHMENT PARTS RH Mot Necessary 164.00FS *-FS§
4 1 “FRONT DOOR OUTER SEAL Necessary 150.00FS *148.50F5
5 1 *BONDING AGENT Not Necessary 43.00F5 *-FS
6 1 *CLEANING SOLUTION Mot Necessary 64 00FS *-FS
T 1 *BUMP STOP BUFFER RH Not Necessary 13.00FS *F8
B 1 *DOOR CATCH COVER RH Not Necessary 2000FS *-F5
8 1 *DOOR CATCH RH Not Necessary 112.00FS *-FS
10 1 *REAR DOCR RH Distorted 3,703.00FS *3,703.00F5
1 1 *REAR DOOR OUTER SEAL RH MNecessary 150.00FS *140.50FS
12 1 *BONDING AGENT Not Necessary 43.00FS *-FS
13 1 *CLEANING SOLUTION Mot Necessary 64.00FS *-FS
14 1 ‘REAR DOOR ATTACHMENT PARTS RH Mot Necessary 113.00FS *-F5
15 1 ‘REAR DOOR CATCH COVER RH Not Necessary 20.00F5S *-FS
16 1 *REAR DOOR CATCH RH Mot Necessary 631.00FS *-F5
17 1 *REAR WINDOW REGULATOR RH Mot Necessary 333.00FSs *-FS
18 1 “WINDOR REGULATOR MOTOR Nof Necessary 273.00Fs *-F5
19 1 *SIDE MEMBER TRIM Repair B15.00FS *FS
20 1 *SIDE MEMBER ATTACHMENT PARTS Necessary 111.00FS *111.00FS
21 1 *STONE GUARD FILM Necessary 102.00Fs *102.00Fs
2 1 *REAR FENDER RH Dented 2,780.00FS *2,780.00FS
23 1 *QUARTER GLASS Not Necessary 509.00FS *-FS
24 1 "QUARTER GLASS TRIM Not Necessary 388.00FS *-F5
25 1 "ALUMINIUM RIM RH Cut 845.00F5 *844 50FS
28 1 *REAR BUMPER Mot Mecessary 2.567.00FS *-FS
27 1 *REAR BUMPER FIXING PARTS Not Necessary 236.00F5S -FS
28 1 *SECURING STRIP Not Necessary 19.00FS *.F§
22 1 *REAR BUMPER COVER Mot Necessary 197.00FS *-FS
30 1 *GUIDE SECTION LH / RH INNER Mot Necessary 32.00FS *-F5
31 1 *“GUIDE SECTION LH / RH OUTER Not Necessary 92.00FS *-F5
a2 1 “CAVITY WAX Necessary 140.00FS *140.00FS
s 1 *STONE CHIP Necessary 180.00F5 *180.00FS
34 1 *METAL FILLER POWDER Necessary 280.00FS *280.00FS
s 1 *1/4 GLASS SEALANT Nol Necessary 100.00FS *-FS
B 1 *SUNDRIES Necessary 500.00FS *13.70FS
7’ 1 *TYRE PRESSURE DATA PLATE Necessary J3.00F5 *32.80F5
a8 1 *ARCYLIX SEALANT Necessary 180.00FS *1B0.00FS

T

=Franchie pant S=SpeNatl

Report was unsubmitted dunng this prnt-out,
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No. Qty Part No. Particulars Condition Repairer's Amount
Total Parts (55) 19,994.00 12,567.20

[ Report was unsubmitted during this print-out. 1
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR  New 380.00 0.00
LID KICK SENSOR. CHECK FUNCTION

2 TO REMOVE AND TRANSFER BOTH RHS FRONT AND REAR New 560.00 560.00

DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES. CHECK FUNCTION AND RENEW IF NECESSARY

3 TO REMOVE AND REINSTALL REAR SEATS, BACK REST, New 1,400.00 700.00
ABCD PILLAR TRIMS, ROOF LINER, HAT TRAYS, CARPETS,
CURTAIN AIRBAGS AND SILL TRIMS

4  TO REMOVE AND RENEW RHS QUARTER GLASS FOR New 300.00 0.00
FENDER RENEWAL
5 TODISLODGE AND REINSTALL REAR WIRE HARNESS FOR New 1.400.00 0.00

LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT

&  TO DISMANTLE RHS FRONT DOOR, RHS REAR DOOR, RHS New 7,350.00 3,500.00
SIDE MEMBER TRIM AND REAR LID. CUT OUT AND REWELD
RHS REAR FENDER. RENEW RHS FRONT DOOR, RHS REAR
DOOR, RHS SIDE MEMBER TRIM AND REAR BUMPER.
REINSTALL PARTS REMOVED

7  TO RESPRAY RHS DOOR, RHS REAR DOORS, RHS SIDE New 5.700.00 3.500.00
MEMBER TRIM, RHS SILL PANEL, RHS REAR FENDER, DOCR
ENTRANCES, ROOF CHANNEL, DRAIN PANEL AND END
PANELLING. TO CARRY OUT JOINT SEALER WORKS AND

STONE CHIP TREATMENTS
8  TORENEW RHS REAR RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT
&  TOCARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S$) 17,562.00 8,732.00
Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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