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' Vel V4 LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

-
—
TEL B258 3561 FAX 6256 4315

Reg. No: 19860718BR GST Reg. No 19-3607188-R

Affiliated to Federation Internationales Des Experts En Automabile

AXA INSURANCE PTE LTD Ref CC4/ASM1B013631/AM3
b owe:zearae | [N
Code = ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT BBTTK Veh. Inspected SBJ BR1TY
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 28/07/2018
Z Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  21/07/2018 Inspection Date 26/07/2018
Survey held at SUCCESS UNITED PTE LTD
2 KAK| BUKIT AVE 2
#01-33 KAKI BUKIT AUTOHUB
SINGAPORE 417921
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
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Slco=538 UniTsa 2= LTHo

oA K AN
UMITED FTE LTO

2 Kak) Bukit Ave 2, #01-33 !
Tel: 6746 1515 7 6747 1787
W, successunited.com, sg

#02-29 Kakl Bukit AutoHub Singapare 417921
Fax: 6748 5015
Ca. | CST Reg- 2004025700

/

Mis  AXA Insurance Singapore Pte Ltd

8 Shenton Way

B1-01 AXA Tower P

Singapore 068811 P LA G
Aftn .  Motor Claim
Tel: 63387288
Fax: ©B804838 Email: motor.survey@axa.com 5E

Estimate . TP/18-082

Date : 25th July 2018

SBJ BB11Y
M/Benz C180
WOD2050402R 185770
21.07.18

Vehicie No :
Make! Moda! -
Chassis No |
Acc. Date :
Policy No :

Your Ref - SJT BE77K

S/n. Qty Particulars Unit Price Amount
Materials

1 1 Fit Bumper Assy E!'L—‘é s ﬁ /5%
2 1 Frt Bumper Side Solder LH »~~ § 00—
3 2 PDC - Parking Distance Sansor (LH) #~< ~ 3 24500 % 490.00 &, 9 CON
4 1 Headlamp Assy ( LH) $ (o
5 1 Headlamp Bracket (LH) 24 & §7I? $ 115.00 #
6 1 Headlamp Fogiamp Cover (LH) At & ory § 120.00 £ .
7 1 Frt Fender ( LH) M SN2 0 $ = ¢790
] 1 Frt Fender Inner Linner (LH) 71.',_7 § 6.00 +
§ 770500
Less10% : § 770.50
r 3 5,934.50
g 1 Frt Sport Rim (t g<0 SiNett = § 1580007 BSu-
= Total Pats ~~§  B.514.50
Labour
1 Toremove, rearrange electrical wirings, check lightings L1 12008 39
2 Toremove, repair and replaced damaged bodyparts, realign i 3,9
bodywaorks & where consistent to the sccident. 7120 . $ 1208
3 To putty and respray painting on affected area. 5 60088~ 400U
Tolal Labour - § 1,820.00
LXK Auto Consultants hence e
I8 Rasisras o (e . TOtal Parts &lLabour : 5 10,434.50
- ot _..." - - 4 l["' o
SHEG&H ﬂffﬂ'ﬁ' by Ir:.l;._i_:!“r_ . ; ‘._. s
e, | s Mo
. m C ."‘_l;.n..i‘!"'
No of Days .
AGKnowisoged by Recan 0 q. DE '
E'ru"li!:.'-".':
Re-Survey Before/After Pant ...
Part By PartLump Sum .
Surveyed By Contact No. T“'h'{ 72510
Date of Survey Fax Na.

NOTE: LUMP SUM WILL BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED

| =
| 4

;/:,
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PARF/COE Rebate Enquiry

Fage l ot |

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Singapore MRIC
Owvener 10: 3292E
Vehicle Details
Vehicle No.: SBIBB11Y
Vehicle to be Exported: Ne
Intended De-registration Date 26 I 2016
Vehicle Make: MERCEDES BENZ
Vehicle Model: C180 AVANTGARDE (R17 LED)
Primary Colour- Blue
Manufacturing Year: 2014
Engine No- 2741030632092
Chassis No:: WDD2050402R195770
Maximum Power Dutput: 1150 kW (154 bhp)
Open Market Valie §3566300
Original Registration Duate: 18 Aug 2016
First Registration Date: 18 Aug 2016
Transter Count: 0
Actual ARF Paid: £36.925.00
Intended PARF Rehate Details
PARF Eligibility- Yes
FARF Eligibifity Expiry Date: 17 Aug 2024
PARF Rebate Amount: 27 A%600
Intended COE Rebate Detalls
COE Expiry Date: 17 Aug 2026
COE Category: B - Car above 1600ce or ¥7kW {130bhp)
COE Period{Years!: 10
QP Paid: $56.000.00
COE Rebate Amount: $45,13100
Total Rebate Amount: £72827.00
The infarmation contained herein is correct asat 25 Jul 2018
OK

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebateBy PublicBeforeDereglnput ?FUNCTION _ID=F030... 25/7/2018



_ > Bilck to OneMotoring

Enqﬁiru PARF/COE Rebate for Registered Vehicle

Chener |D Type
Owrner |Dx

Vehicle No

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make

Vehicle Model

Primary Caloun;
Manufacturing Year
Engine No.

Chassis No

Maximum Pover Output
Cipen Market Value
Original Registration Date:
First Registration Date
Transfer Count

Actual ARF Paid:

PARF Eligibillty:
PARF Eligibility Expiry Date
PARF Rebate Amount:

COE Explry Date:
COE Category
COE Pariod(Years):
QF Paud;
COE Rebate Amount:
Total Rebate Amount
The information contained herein is correct as at 24 Jul 2018

Singapore NRIC
3292E

SBJBB1LY

Yes

26 hil 2018
MERCEDES BEMZ
C180 AVANTGARDE (R17 LED)
Bie

2018

27491030632092
WDD2050402R195770
1150 kW {154 bhp)
$35,663.00

18 Aug 2016

18 Aug 20158

o

$£36,929.00

Yes
17 Aug 2026
527.454.00

17 Aug 2024

B - Car above 1400cc or 77kW (130bhp)
10

5546.000.00

€44 BOO.00

£72.4%4.00

OK




Morcedes-Beny C-Class C160 §1.34, 800 14,720 vy -Jun-2016 155 e &0, 700 &m Ly Al e
Avantgarde

1 Dwnet LnE. Very Hmumlmmmm.mmmmumumormamm Pre-Owned, & Member OF The Seme
Darty Group. Complete With Our Compeehensive 77 Painte Chech

Vartige fre-Cned

E] Mercedes-Bonz C-Class C1LBD $136.800 S14.B80 jyr 15-0ui-2018 1585 e 40,000 km Lumury hwallabie
Avantgarde

1 Owner, 100 Acdent Fres, Very Low Milsage Dene, 3 Years Or $000000m Warranty By Cycl &nd Carmage 'With Full Sanvice Reconde. Fusl
Efficency, Fantamtie Drive And Comiort Handling

[[] Mercedes-Bent C-Class C180 133000 §14.420 pye I 2018 1,588 ¢ 45500 kem Lumury Rvailalie
Ayantgarde

0% Dowrparymaent! Interest Mates From 2.70% ! inHouse & Sana Loan Availasie! Cyoie & Camage Unit With 1 Year Warranty Left. Supertily Mirt

Condition, No Repairs Needed, Beausful Grey Pams With Black., i

Cars & Yachia Pte Lid

Michadin Pllot Sport 4
Gt your car Hitted with this performance hyre with escalient handing for botn dry sng wet conditione.. Check Sut [he best prices hare!

Find out monei

["] Marcedes-Benez C-Class C180  $131.000 $13,930 iy T2-Aug-1016 1595 cx 27,700 km Lusury Avnilable
Avantgarde

Lowest Pricing And Deprectstion|§ 19000/ vear] In Market! Extremly Low Milmags Servizad And Maintainaed Since Dy Oree
Wth Warranty Til Aug/ 2019, Fawless Exterior And Clean In. SRS TN W "

[[] Merceans-Benz C-Class C100 $138.000 $14,700 jyr 17-0ct-2016 1,555 e 30,000 km Lumury Awallabie
Avanlgarde

$ Duwer Payment! Monthiy $18801 Fieuilsle Loan With Low iratslewent Opboms! Latest Addtion Modsl! Secest Bad Color With Black Intessors Prigtne

Showiroarn Conditspns! Actident-Frag Aosurndt! TR Agen. e e ¥

Bon Motorng

[7] Mescedes-Bens C-Class C1B0  $130.800 $14,73) jyr 19-0c:2016 1,585 o= 58, 500 km Luamuiry Availanle
Avantgarde

Agent Uni. SHIT Uncor vearranry! Powertul Yot Fusl EMcent. Very Popular Luvury Vehicle, Exceflent Condifian, Wil Malntained, Cill To View Now

Befoes [t 13 Tod Lite! |n House Loan Avallsbie!

el M Creste Pis Lid

[T Mercedes-Bonz C-Class C180 $141800 §15,030 fyr C2-Mow-2016 1585 12,000 km Ly Avallabbe
Avantgarde

1n-mr.1mmm.m;.mnmmlmnrmm-wmmﬁu-m:rmnwmmmmwm
Clear [aterior, Mloase Call For Viewing &nd Enguiry

Hin Lurg Auto. M L

[T] Mercodes-Bans C-Class CLEO  $137,500  §14.390 fyr O3-Mew-2006 LS = 15,500 bk Lioruiry Avallabia

AL Agant Management Unit Previoushy) Agent Wamanty vaig TII Now 2019¢ Low Miasgs And Very Under Utillzed Car| Sharp Palscdium Siver Extericr
Agairat iack Leather Interior Uphalstery| Claswy, Co... ===

Car fuvers Aulormotive Ple Lid

] Morcedes-Banz C-Class C180 138000 $14,380 v I1-heow-2016 1,565 ec a Lustury Availahbe
Avantgaride
! Cmer Cycle & Cirringe Lirdt Bought With § Years Warrasity, Regularly Serviced dng Groomes, Mairtuinesg |1 Pristing Condifion |nside Cut, By
Wtn Mo Worries. Trache-1n And High Luan Avalatle, Cad et m i |
o wmews MO Motsrs P LbS



Trzsnaa Claim Portal

“« Service Request Details

Claim
SBMODOPV3

Relerence

None g*

Lesg Date
July 21. 2018

Request Datie ]5“1 ]m!:‘ @ 5“’4?"1
luly 25, 2018 guk‘l wh “d 1“

Due Date
August 1, 2018 "
Qs Untd
Vendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP

Type af Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mexl Step
Agree to perform service

Vehicle Information

Incident Viehicle Registration #
S5BIBB11Y

Make
TPVD MERCEDES-BENZ

httm:!h;.umn‘t:lnhm.mmmmﬁmmmnmmwmmqwmmwwmmbﬂ-ﬁﬂs

na




Tr2srz018 Claim Portal

Service Address

Primary Contact/Insured

TOI HAQ YUAN KELVIN

11 PUNGGOL FIELD WALK, #10-26, 828744, Singapore
88128877

HELLOMATE_77@HOTMAIL COM

Claim Handler

TAY Ernest
6568804835
ermest.tay@axa.com,sg

Additional Instructions

& Ct=T1T Invoices History Documents Assessment Metrics Notes

nwm.mdmnnm.wmwnmmmmuuhmmmwumnmﬂwum:ﬂm



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 2 August 2018 4:55 PM

To: 'sirinassk @gmail.com'

Cc Hsiao Tong (LKKAuUto)

Subject: Our Ref: CC4/ASM18013631/Afb3; Your Ref: SBJ 8811Y
Importance: High

WITHOUT PREJUDICE

Our Ref; CC4/ASM18013631/Afb3
Your Ref: SBI BB11Y

Dear Sirina,

ROAD TRAFFIC ACCIDENT INVOLVING SJT 8877K AND SBJ 8811Y ON 21.07.2018

We refer to the above matter and our tele conversation on even date.

Please be informed that liability is unclear on this matter. There is no conclusive evidence yet to substantiate

either party’s version. Below is a copy of our insured's accident report statement for your perusal. As such, We
would like to request a copy of video footage as stated in your client accident report for our necessary action.

Your prompt reply will be very much appreciate.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemaed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-2132 | email: pohking@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | ${408933)

i [ - _ﬁwmwf%ﬂ#&wm

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient, Use or distribution by an
uninlended recipient is prohibited, and may be a violation of law. If you belleve thal you received this e-mail in error, please do not read
this e-mail or any altached items. Please delele the e-mail and all attachments, including any coples thereof, and inform the sender that
you have deleted the e-mail, all attachmants and any copies theraal. Thank you.
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Poh Kin !LKKAutn}

From: sirina@successunited.com.sg <sirinassk@gmail.com>

Sent: Friday, 3 August 2018 10:42 AM

To: Poh Kin (LKKAuto)

Cc Hsiao Tong (LKKAuto)

Subject: Re: FW: Our Ref: CC4/ASM18013631/Afb3; Your Ref: SB) BB11Y
Attachments: IMG_8119.MOV

Categories: clear

Hi Poh Kin

The video footage of the accident was not captured but only immediately after the accident part was
captured showing that your driver had crossed lane. Our insured driver was stationary in lane.

For your action.

Thank You
Best Regards,
Sirina Soun

Senjor Clnims Executive
Mobile: +65 9223 6188

SUCCESS UNITED PTELTD
2 Kaki Bukir Ave 2

#01-33 / #02-29

Kaki Bukit AutoHub

Singapore 417921

Tel: 6746 1515 Fax: 6748 5015

On Thu, Aug 2, 2018 at 4:57 PM, Poh Kin (LKKAuto) <pohkin(@ilkkauto.com=> wrote:

Attached statement+ sketch plan

WITHOUT PREJUDICE

Our Ref: CC4/ASM18013631/Afb3

Your Ref:  SBJ 8811Y

Dear Sirina,




-
L)
-

Poh Kin SI.mm:o!

From: Poh Kin (LKKAuUto)

Sent: Thursday, 2 August 2018 4:58 PM

To: sirinassk@gmall.com

Cc: Hsiao Tong (LKKAuto)

Subject: FW: Our Ref  CC4/ASM18013631/Afb3; Your Ref:  SBJ B811Y
Attachments: Ol sketch plan+ statementpdf

Importance: High

Attached statement+ sketch plan

WITHOUT PREJUDICE

Our Ref: CC4/ASM18013631/Afb3
Your Ref: SBJ 8B11Y

Dear Sirina,
ROAD TRAFFIC ACCIDENT INVOLVING SIT 8877K AND SBJ 8811Y ON 21.07.2018
We refer to the above matter and our tele conversation on even date,

Please be informed that liability is unclear on this matter. There is no conclusive evidence yet to substantiate
either party’s version. Below is a copy of our insured's accident report statement for your perusal, As such,
We would like to request a copy of video footage as stated in your client accident report for our necessary
action.

Your prompt reply will be very much appreciate.

"Kindly note that this negotiation between partles on this matter Is purely on a without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially
affect/influence on the issues of Habllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408533)

' I.-"‘*
LKK = Save the Farth Print only when necessary

This e-rail contain confidential and privieged material, and are for the sole use of the Intended reciplent. Use or distribution by an
unintended reciplent is prohibiled, and may be a violation of law. If you believe that you received this e-mail in eror, please do nol
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sander that you have deleted the e-mall, all attachments and any coples thereof. Thank you




 Cecilia Chong (LKK Auto)

From: Cecilla Chong (LKK Auto)

Sent: Tuesday, 27 August 2019 4:30 PM

To: sirfina@successunited.com.sg

Subject: YOUR REF: SBJ B811Y (OUR REF: CC4/ASM18013631/Agb3) *** ACCIDENT INVOLVING

S)T 8877K & 58] BB11Y ON 21/07/2018 ***

Your Ref: SBJ BB11Y without Prejudice
Our Ref; CC4/ASM18013531/Agb3

Dear Sirs/Madam,
ACCIDENT INVOLVING SJTBB77K & 5BJ 8811Y ON 21/07/2018
We refer to the above matter.

We have reviewed the matter and we are of the view that our driver is not llable for the accideni. Our Insured
has recovered 100% against your client's insurer.

In view of the above, we have our principal instruction to deny liability and unable to look into your client’s
matter,

Thank you.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/er the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accldent nor should it be binding In any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@ lkkauto.com| fax: 6741-4108

Bk 51, Paya Ui Industrinl Park, Ubi Avenue 1, #o2-25 | S(q089:1:1)

L 7 PaE
= WS Save the Earth FPrint only when necassary:




82712019 Claim Portal

LKE AUTO CONSULTANTS FTE LTD TR} =

<« Re:Video footage

Type
@ Question

Message
Hi LKK, pls reject TP's claim. Our insured recovered 100% against from TP insurer.

hitps-/ivp. smartclaims, axa.com sglclaim-portalhimllindex-vendor-service-raquests htmi#/service-requesis/view-messagelserviceReguestNumbe . 111




_’ 1 74 74 LKK Auto Consultants Pte Ltd

- = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408833
- TEL 8258 35681 FAX: 6255 4315

Reg No: 189607188R GST Reg. No. 18-8607188-R

lonaie Das CXpATis En Aulomonie

AXA INSURANCE PTE LTD Ref . CCA/ASM18013631/Agada2

8 SHENTON WAY #24-01 . |
AXA TOWERSINGAPORE 068811 Dete:: 0600290 IIIII"I“I“III

ATTN:ERNEST Code - ASM

Insured Veh,  SJT 8877K Veh. Inspected SBJ 8811Y

Policy No, GA204298/ Coverage ($) 0.00
Clalm No. S8M00PV3 Excess (%) 0.00

Assign From Assign Date 268/0772018

 FAal FE
it b g e oty

ke & Model MERCEDES BENZ C180 s T 1595

Engine No. HIDDEN Year of Reg. 2018
Chassis No. WDD2050402R 185770 Colour BLUE
Odometer 24022 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM

General GOOD

Size Make
R/H Front Tyre |[225/50 R17 BRIDGESTONE 6 mm
L/H Front Tyre [226/50 R17 BRIDGESTONE 6 mm
R/H Rear Tyre [226/50 R17 BRIDGESTONE - |8 mm
L/H Rear Tyre [226/50 R17 BRIDGESTONE 6 mm

THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.

21/072018 mmm
Survey held at SUCCESS UNITED FTELTD

2 KAK] BUKIT AVE 2
#01-33 KAKI BUKIT AUTOHUB
SINE 417821

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

!__. .-.;.-. Dave of




_’ V ” LKK Auto Consultants Pte Ltd

i B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3581 FAX: G256 4315
Reg No: 199607188R GST Reg No. 19-8807198-R Page Ne:1ol1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SBJ 8811Y

1|FRT BUMPER ASSY (CONSISTENT) DEFORMED 1,851.00 1,580.00
1|FRT BUMPER SIDE SOLDER LH (CONSISTENT) NECESSARY 153.00 153.00
2|PDC -PARKING DISTANCE SENSOR (LH) @$245.00 NOT NECESSARY 480,00 -
(CONSISTENT)
1|HEADLAMP ASSY (LH) (CONSISTENT) cut 3.532.00 3.150.00
1|HEADLAMP BRACKET (LH) (CONSISTENT) NOT NECESSARY 115.00 -
1|HEADLAMP FOGLAMP COVER (LH) (CONSISTENT) NOT NECESSARY 120.00 -
1|FRT FENDER (LH) (CONSISTENT) DENTED 1.128.00 880.00
1|FRT FENDER INNER LINNER (LH) (CONSISTENT) TO REPAIR SEE 316.00 B
LABOUR
LESS 10% DISCOUNT -770.50| -577.30
6,934.50 5,195.70
SPECIAL NETT ITEMS
1|FRT SPORT RIM (SN} (CONSISTENT) curt 1,580.00 850.00
1,680.00 B50.00
LABOUR
TO REMOVE,REARRANGE ELECTRICAL 120.00 30.00
WIRINGS ,CHECK LIGHTING.
TO REMOVE REPAIR AND REFLACED DAMAGED 1,200.00 300.00
BODYPARTS REALIGN BODYWORKS & WHERE
CONSISTENT TO THE ACCIDENT.INCLUSIVE OF THE
REPAIR OF FRT FENDER INNER LINNER (LH)
TO PUTTY AND RESPRAY PAINTING ON AFFECTED 600.00 400.00
AREA.
1.820.00 730.00
GRAND TOTAL 10,434.50 6,775.70

Report Ref No. CC4/ASM18013631/Aga3q2

ADRIAN LING WA PING
B Eng AMSOE AMIRTE AMSAE-A M. MATAI
Licensed Appraisor

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Raport |s made solsly for the use snd benefit of the Client nemed on ihe front page of this Repart.
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