6/5/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MOOPI8 Vehicle Information
Actions
Reference CC4/ASM18013625/Aea3 & Incident Vehicle  SJJ1963T
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date July 21,2018 "
and modify the Expected Make TPVD TOYOTA
Completion Date.
Report Date Jul 23,2018 12:00:00 AM
II Model ALLION-1.5 (A)
Request Date July 31,2019 Service Address
Due Date July 25,2019 o
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
D-TECH SOLUTIONS PTE LTD
Type of Loss Third Party Vehicle Damage 16 SHAW ROAD, #02-08 KIN BUILDING,
367954, Singapore
Services Pending verification - Direct 65674755
Settlement
Claim Handler
CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 5/27/20 2:16 PM CHAN Kian Chuan Re:RE: Re:RE: Re:RE: Re:RE: Re:TP REVISED OFFER AT $2,000.00 ALL IN
MANDATE IA-S8MOO0PI8
(7] 5/27/20 2:12 PM LKK AUTO RE: Re:RE: Re:RE: Re:RE: Re:TP Hi KC, TP proposed to settle the matter
CONSULTANTS PTE MANDATE IA-S8MOOPI8 at $2,200 ...
LTD (TP)
(7] 4/16/20 4:05 PM CHAN Kian Chuan Re:RE: Re:RE: Re:RE: Re:TP MAINTAIN
MANDATE IA-S8MOOPI8
[2] 4/16/20 3:12 PM LKK AUTO RE: Re:RE: Re:RE: Re:TP MANDATE Dear KC, We refer to your message.
CONSULTANTS PTE IA-S8MOOPI8 Please be infor...
LTD (TP)
(7] 4/16/20 2:15 PM CHAN Kian Chuan Re:RE: Re:RE: Re:TP MANDATE IA- ANY UPDATES?
S8MOOPI8
(7] 2/25/20 1:27 PM CHAN Kian Chuan Re:RE: Re:RE: Re:TP MANDATE IA- loss $800 lou $700 (14days)total
S8MOOPI8 1,500.00
(7] 2/25/20 1:20 PM LKK AUTO RE: Re:RE: Re:TP MANDATE |A- Dear KC, We refer to the above
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Re:RE: Re:TP MANDATE IA-
S8MOOPI8

RE: Re:TP MANDATE |IA-S8MOOPI8

RE: Re:TP MANDATE |IA-S8MOOPI8

RE: Re:TP MANDATE IA-S8MOOPI8

Re:TP MANDATE IA-S8MOOPI8

TP MANDATE IA-S8MOOPI8

Re:DS

DS

RE: INVESTIGATION

REQ DOC

INVESTIGATION

mssspee: Please be ...

PLS SEARCH ON LTA TO CONFIRM
THAT VEH HAD BEEN SCR...

Hi KC, we would like to follow up on our

mandate ...

Dear KC, TP vehicle did not repair. TP
scape the v...

Dear KC, TP vehicle did not repair. TP
scape the v...

PLS UPLOAD AFTER REPAIRS PHOTOS

Dear KC, we refer to the above matter

Liability(TP...

ANY DEVELOPMENT?

PLS PROCEED DS QUANTUM TO BE
AGREED

Hi KC, kindly advise if the investigation

is clear...

REQ FOR REPAIR ESTI

WE WILL BE CONDUCTING
INVESTIGATION FOR THIS MATTE...

=8

2/2



