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I 74 V4 LKK Auto Consultants Pte Ltd
PV Bt 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

S TEL: 6256 3561 FAX: 5256 4315

Reg. No: 199607198R GST Reg, No. 18-9607T198-R

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3I/LCR18013806/Gjb3
B e eoneorea omer oo | |[HIIHAN
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 56845E Veh. Inspected SHA 4353E
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 26/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/07/2018 Inspection Date 24/07/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEH!CLE NO : SHA 4353E

-III A _."' :
e I:I| . _\ i,a E-Il ( W i

24,7/2018 14:39

AlG

MAKE I
MODEL  : TOYOTA PRIUS =
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR BUMPER / 5 458.60
REAR BUMPER SIDE RETA!NI‘E‘Z% »e np $ 112.70
REAR BUMPER CLIPS $ 22.00
RETAINER, REAR BUMPER, SIDE, LH _~ #€ ¢ $ 94.80
SEAL, REAR BUMPER SIDE, LH % AN S 148.40
REAR FENDER, LH X £ePa) $ 817.50
REAR FENDER SHEILD (LH) X} A/ /V & 134.20
SUB TOTAL $ 1,788.20
LESS 25% $ 447.05
DISCOUNTED TOTAL $ 1,341.15
LABOUR CHARGE
Panel Beating % z’,“' 850.00
Spray Painting Charge $ [-{{00 650.00
Wiring Charge ) $ X 5000
Tuff Kote ﬁg}” $ X 5000
Remove/Refix Cushion & Upholstery Rear S § X 150.00
Remove/Refix Rear Windscreen Glass o QY $ X 120004
Remove/Refix Reverse Sensor Q.‘D 5 u;p 120.00
TOTAL LABOUR $ 1,990.00
ESTIMATE TOTAL $ 3,331.15
34 (RS

W‘%W’r

gyed and

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

~A



ComfortDeiGro Engineering Pte Lid
OMFORIDELGRO Cofiiortbaln Enginesiina
ENGINEERING -””'“_"-"-_'- N T B T,
-"-:'--n'r-* ':. AN famal Way Singassre TIRTIN
. ! R i inesiney Par A Singapioce- TARTE?
marmber ot COMFORIDELGRO DatafT:.mé ﬁd ﬂ'r 5018 12:10 Page : 1
Team ARC Repair TP(CLSO)1 JOB CARD  sales order: JoNO: 305191564
MER S - | recnno: MILEAGE \
' SHA4353E
& COMFORT TRANSPORTATION PTE LTD T ) w
IMERNO 7010045 ~ Tovola |
ESS 383 SIN MING DRIVE MODE DATEZTIME IN '
2ingapore SINGAPORE S5T5T17 _ PRIUS I‘HBRID{G‘HB‘?: 07,2018 09:45 |
" £5508755 I | YROF MANY. TARGET DATE
= !_ 10.08.2017 ‘
| cHAssIS CODE COMPLETION DATETIME
JINT CARD NET, - - J‘IDKBE_!FUIGBEE 311 % .
JOB DESCRIFTION I
Accident Date: 23.07.2018 |
NATURE: 3P 23.07.2018 |
S /NO LABOR CODE DESCRIPTION o ‘
|
|
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)\  COMFORIDELCRQ

ourRef T 0718/ SHA4353E /CL(st) ENGINEERING
Your Ref:
Date : 1-Aug-18
CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16

Singapore 079120
Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir
ACCIDENT INVOLVING OUR TAX! SHA4353E YOUR INSURED SLP5645E
AND OTHER ON 23.07.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
\ehicle No: SHA4353E which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLP5645E
we are submitting these claim for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM
Cost of Repair
3 days Loss of Rental @ _§ 125.40 per day
Survey Report Fees (Surveyed by M/s LKK)

1 $ 1,307.06
2 3
3 5
4 GIA/LTA Search Fees ] 7.49
5 3
8 3

$

376.20

GIA / Police Report Fees
Towing / Medical / Transporation

Sub Total : 1,680.75

HIRER'S CLAIM
T 3 days Loss of Income @ § 80.00 perdays 240.00

Total Claims : § 1,930.75

We enclose herewith the following documents to support the claims: -

L=

a) Qriginal repair bill and photocopies of photographs | 5] pcs.
b)  LTA search slip/s of : SLPS645E
c) GlA | Police report/s of : SHA4353E
d)  Letter of authority from owner / hirer / operator
{ ) Photograph/s of Accident Scene { ) Certificate of Insurance
() Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required,

COMFORIDELGRO



3872018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING o -
Ase | Motiied | Est Subn d Ad) Asslgned |.-'l.\|; Rpt Adj Submitted  |Ins Auth'ed Status |
I |24 Jul 2018 Pending for Survey
- [ B wmte [eans e
Lt Edit Adj Rpt || | pt | _Cancel Case

Main Reference Claim Details Show All i

(CLAIM SUBFOLDER DETAILS e [[Created by adjuster]
[ | Insured: |LCRF PTE LTD, Co. Reg. No.: 201624597K

@;‘I’r‘nant, | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

[Vehicle Reg. — T23/07/2018 21:00 - :59
!_”E: SHA4353E Date of Loss! |[11 Months and 13 Days From LTA Reg Date {Man ¥r}]
\Claim Type: | TP / 99606075505G Policy/Caver | na99994784

_ Note No.:
| Vehicle Reg.

No. SLP5645E (Ciamant:

| (Insured): :

MCOMODD15

Excess:
|| Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 5% Loyang Drive, 508969 Loyang - Tel: 6214 8300
Handling

Insurer;

AIG Asla Pacific Insurance Fte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Yong, Ivy-AV] lvy-VA Yongialg.com

| =

; ﬂ:h“:‘:r'?“ |India International Insurance Pte Ltd (HQ) - Tel: 63476100
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 06/08/2018]

'ASSOCIATED MAIL RECEIVED View All | | Compose Case Mail |

\There are no mail far this case.

ALL ASSOCIATED TASKS= View All | | Search Tasks | | Create New Task | | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results,

https-//singapore. merimen.comiclaims/index. cimHusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7285988&extid=278570&CFID=4003901...  1/2



182018 Merimen e-Claims

https:/isingapore. merimen_com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7285988exlid=2785T0LCFID=4993001... 22



aM18/2019 Merimen e-Claims

Claim Documents

*SHA4353E (99606075505G)
[SLP5645E]
TP
COMFORT TRANSPORTATION PTE LTD
Jul 23 2018 5:00PM
[LCRF PTE LTD]
ComfortDelGro Engineering Pte Ltd

Upload Documents | Upload Photos | Cl:lmp-osq: New Letter I Upload Video | Upload Audia | View |View in Browser ¥ |
wdm - - 1perpage v | @
rJ-. klnaltrpr.TJﬁHK Auto Consultants Pte LET = = |T!1urr|bna|l m
1 |29/08/1817:57 | FROMTPCDGE B © | Loadmrs
Letters/Correspondences - ~ iperpage Y| @
[No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) i ) | [ Thumbnail | Print
1 :j_l:?[a_;i_-‘_tj ' | Third Party Express Settlement - Payment Breakdown | 6 Edit |
Assessment Reports - - |1 per pag-: ~ v | @ I
[Mo | Finalized On _E_[E_J_ﬁn Pacific Insumn: e Pte. Ltd. (5G) - Thumbnall Print
1 |27/07/18 13:45 mg“hﬁt:?';:;ﬂm B € | Load HTM ,
Photos/tmages o ) G V]| @
| No |Re|ahe_lfﬂeurder LKK Auto Consultants Pte Ltd (HQ) o Thumbnail | Print
l L |27/07/1808:50  |General View i - €  loadic | ¥
=2 |2?,-'0?..’13 08:50 | Odometer Reading o | 4 ) | loadIPG | @ |
3 27/07/18 08:50 | Chassis Numh-r- - . ' o Load JPG . L4l
4 |27/07/1B 11_5;:5[: Gune:ulv_la; _ € | Loadirc | ¥

(5 127/07/18 08: 50 | General View o € | Loadrc | ¥ |

6 |27/07/18 08:50  General View B 6 Load PG | [

7 27/07/18 08:50 _}_Enrwrnl View 1 O | wadrc | &
,s 127/07/18 08:50 General View ©  adrc | @
59 27/07/18 08: 50 |General View € | Loadirc
‘ 10 | 27/07/18 08:50 General View _ O | Load PG
|11 |27/07/18 08:50 | General View | € | LoadieG | ¥
i?|2?ﬂ}?ﬂ_ﬂ_ﬂ-3:51} Gar;;I_Ul;w_ - - - ©®  loaaws | @
113 |27/07/18 08:51 Reinspection Photo _ | € | Loadipc | @ |

14 |27/07/18 08:51  Reinspection Photo i © | Ladic | @
15 | 27/07/18 08:51 Rainspaction Phot & | Load G @ |
16 27/07/1808:51  Reinspection Photo @ [ wadrs | @
Documentation ) ' [1perpage V| @
:Nc. RelaheIIReurder ! LK}_E_ Auto Consultants Ple Ltd {_HQ] ) - - ) Thumbnm
|1 26/07/18 19:12 | TP ESTIMATE- MARKED © | LoadFoF |

|26/07/18 19:12 TP GIA REPORT € | Load POF |
3 18/03/1913:49 | AUTHORISATION TO ACT 3 Load POF |
Eq llgfgw 13:45  |LETTER TO OI - | Load POF |

5 18/03/1613:45 | LTA SEARCH | €@ | loadPDF |
6  18/03/1913:49  RELEASE VOUCHER © | Load FOF
7 18/03/1913:49  RENTAL MILEAGE €@ | loadPOF |
8  18/03/19 13:49 RENTAL RECEIPT € | LoadroF

hitps://singapore. merimen . com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=14corole=4&0bjid=7285988exlid=278570&... 112



Merimen e-Claims

3Me/2019
video dperpige V|| @ |
[Ma ;F.nah'zea on ;LHK Auto Consultants Pte Ltd {HQ) o ___ | Thumbnail Print |
9 |18/03/19 13:49 WORKSHOP INVDICE - € | Load POF |

Documents Checklist
DOCUMENTS CHECKLIST N Reset | _Save | _Print |

There are no decument checklists ::‘_Q_nl":;ﬁjrgi.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
MNote: Remarks are private unless you show it to ather parties.

httpg:ﬂs]ngapnre.rnarlrnen.mrm'u:]aims.findex.ctm?fusebnx=MTHdm&Tuaaaclicn%p_dowl&w&dminid#&wmh#&«nbjldlnaﬁg&&amidd?as?ﬂ&... 22



3Mar2018

NOTE: TO BE COMPLETED BY SURVEYOR

Praview

TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
l'!.l'nh}ela MNo: SLPSEB45E (Insd veh) Model: TOYOTA PRIUS 1.5 HYBRID (&)
SHA4353E (TP veh)
| Date of Accident:  |23/07/2018
Global Sum Settlement | - [ [X] Yes [ [ 1 No
Repair Estimate 4] 3,617.83
Final Repair Cost L 924.00
Loss of Use 5 3,00 days at $50.00 per day
Rental (if any) ] 3 days
LTA / GIA Search Fee 1
Others: td
5
Final Settlernent Sum (GLOBAL SUM) 5 924.00
Is Third Party Workshop GIA Registered? [ ¥ ] YES [ ] {Kindly indicate below)

A)  For Non GIA Reﬁlstered Workshop:

Agreed Liability

(%)

B) For GIA Registered Workshop:

BOLA Liability; 50 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.

BOLA Applicable: ¥es/ No BOLA Scenario No: _ NIL__
Assessed Liability (*):

(%)

Remarks

Payment Instruction: Payee's Breakdown

1} |ComfortDelGro Engineering Pte Ltd 5 924.00
2) 5
) G
4) :$
5) -
NUR SHAQILAH BTE ABDOL WAHAB 1230T§r
LEK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)

M



3M8/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (coreqno1sss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6B44-BB0S Email: sur@lkkauto.com:assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/LCR18013606/GJB352
Date: 18/03/2019

REFERENCE

Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy No: 0999994784

ﬁ::"_""a“t Vehicle  gia4353E Insured Vehicle No :  SLPSB45E

Date of Loss: 23/0772018 Mature of Claim: TP Claim No: 996060755056
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg Mo: SHA4353E

Make & Model: TOYOTA PRIUS, 1.5 HYBRID (A) Engine No: 2ZR5060823

Req. Date: 10/08/2017 (Man. Year: 2017) Chassis No: JTDKB3FU103563149
Colour, Blue Odometer: 128302 km

Engine Capacity: 1798 cc

Market Value/New Car Price: MiA

Sum Insured (S5): Market Value/New Car Price

COMNDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15

Front Left Side:
Front Right Side;

West Lake 6 mm
West Lake 6 mm

The above values represend the remaining fyre treads depth

COST OF CLAIMS
Parts
Miscellaneous Items

Labour
Paintwork Labour
Towing

INSPECTION

Date of Assignment:

Date Inspected:

Rear Left Side:
Rear Right Side:

West Lake 6 mm
West Lake & mm

~ Repairer's Adjuster's ~ Difference Diff %
o 1,391.15 48155 909.60 65.38
0.00 0.00 0.00
1,990.00 740,00 1,250.00 62.81
0.00 0.00 0.00
0.00 0.00 0,00
Gross Total (S%) 3,381.15 1,221.55 2,159.60 63.87
+ GST 7.00/7.00% (S%) 236.68 a5.51 16117 63.87
Nett Amount (S%) 3,617.83 1,307.06 2,310.77 63.87
+ Loss of Use (3.0 x S$50.00/day) (S5) 150.00
+ Car Rental (3.0 x $$125.40/day) (S3) 376.20
(S8) 1,833.26
Liable Amount (50.00%) (S%) 916.63
+ Doc/Search Fee (S5) T7.49
Nett Liability (S$) 924,12
Global Sum Settlement (S$) 924.00

24/07/2018

24/07/12018  Inspected At:

ComfortDelGro Engineering Pte Ltd (Loyang)

59 Loyang Drive

Singapore 508969

hitps:/isingapare, merimen com/claimsfindex cfm?fusebox=MTRadjusier&fuseaction=gen_printrpl&caseid=7285988exlid=2785T0&CFID=409350188C... 14



318/2018 Adjuster Report
Estimated Period of Repair: 3.0 days

Adjuster:  XING GUO QIANG Manager:  Joy Irene Bascao

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carrled oul fo the best of our knawledge and ability but
any other fability under any other circumstances is hereby expressly exclided.

hitps://singapore. merimen.comiclaims/index. cim?fusebox=MTRadjuster&fuseaction=gen_printrptécaseid=728598&axld =2TBSTOACFID=49939019&C... 2/4



INB2Z019 Adjuster Report

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Cut 458.60FL *458.60 FL
2 1 *“REAR EUMPER SIDE RETAINER Mot Mecessary 112.70FL *-FL
3 10 *REAR BUMPER CLIPS MNecessary 22.00FL *22.00FL
4 1 *RETAINER, REAR BUMPER, SIDE, LH Mecessary 94 BOFL *94 BOFL
5 1 *SEAL, REAR BUMPER SIDE, LH Mot Necessary 148 40FL *FL
G 1 *REAR FENDER, LH Repair 817.50FL *-FL
7 1 *REAR FENDER SHIELD (LH) Mot Necessary 134.20FL *-FL
8 1 *REAR BUMPER MAT Mecassary 50.00FS *S0.00FS
F=Franchisa parl. 5=Spchetl. L=ListitemDisc.
Sub Total (S%) 1,838.20 625.40
- List Item Discount on L Items 25.00/25.00% (S%) 447.05 143.85
Total Parts (S§) 1,391.15 481.55

Report was unsubmitted during this print-out, ]

hitps:/singapere, meriman_com/claimsiindex ofm7fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=728598kextid=278 S5TO&CFID=499390194C... 34



IMB2018 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING. MNew 850.00 300.00
2 SPRAY PAINTING CHARGE. Mew 650.00 400.00
3 WIRING CHARGE. Mew 50.00 0.00
4 TUFF KOTE. Mew 50.00 0.00
5 REMOVE /| REFIX CUSHION & UPHOLSTERY REAR. MNew 150.00 0.00
6 REMOVE / REFIX REAR WINDSCREEN GLASS. New 120.00 0.00
T REMOVE / REFIX REVERSE SENSOR., MNew 120.00 40.00
Gross Labour Cost (S5) 1,990.00 740.00

Report was unsubmitted during this print-out.
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