
INDIA INT'L INS PTE LTD

Dear Sir/Madam,

1'/
ACCIDENT INVOLVTNG SHC5575p AND SHA7641D ON 18/07118 ir:30 pnl ALONG
FULLERTON SQUARE TOWARDS BATTERY ROAD

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below:-

Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

A

$ 21.,346.50

$ 5,27s.92

$ 2,080.00

$ o.oo

$ o.oo

$ 28,70242

Rental rate and mileage records

Authorization To Act

LTA Search Fee

Our Ref

Your Ref

Date

1.

2.

3.

4.

5.

GIA report lodged by our driver

Certificate of Insu ra nce

Original final repair bill

: AAD1807-184

: SH47641D

: l6.Novembrer 2018

Cost of Repair (inclusive of 7% cST)

Loss of Rental for 5) days 6 g t0r 'tL per dav

Loss ol hcome 1or. 5/ 6615 P 5 4v per day

LTA Search Fee

Survey Fee

Total

We enclose a copy of the following documents for your consideration :-

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
to hand over the conduct of this matter to our solicitors without further
to you.

You aithfully
Tra ces Pte Ltd

General Manager
Tel No. : 6603 1250 (DID)

Note: Please email any further correspondence to claims@transca b.com.sg (6603 1259)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHC5575P and SHA7641D along FULLERTON SQUARE TOWARDS BATTERY

ROAD on 1,8/07/L8 Ll-:30 PM.

In addition, we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 16 (day) of November 2018

Yo aithfully
T ervices Pte Ltd

Jasmine Tan

General Manager





Trans-Cab Auto Servicei Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 5691'1'1

Tet 6287 6666

taxt 6287 7764

Co. Reg. No.: 2O1O19626G

GST Reg. No.: 201019626G Tax Invoice / Debit Note

TO: 
I

INDIA INTERNATIoNAT INSUMNCE PTE tTD I INVoICE No. : INVl81O-312
64 CECIL STREET I DATE : 31. October 20.18
#05-00 IOB BUILDING I REFERENCE NO : AAD'1807-184
04971'1 Singapore I TERMS :

DUE DATE : 3'1. October 20'18
ATTENTION: I PAGE :'l

NO. CODE DESCRIPTION QTY UNIT PRICE

1. 6050101 REPAIR-SHC5575P;DOA18.07.18(LUMPSUM-18) 1 21,346.50 21,346.50

Total SGD Excl. GST: 19,950.00

7'/. GST | 1,396.50

;",#.'-:" 
o"'THoUSAND THREE HUNDRED FoRw slx AND FlFw sGD 

rorat sGD tnct. Gsr: 21,s4l.so

1) All cheques should be crossed and made payable to"Trans-Cab Auto Services Pte Ltd"

2) Please quote our lnvoice Number durinq payment.

3) We reserve the right to charge interest @ T.5% per month on overdue invoice.

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated \^/ithin 10 days from the date hereof failing which it shall be
deemed to have been unconditionally accepted.

E.&O.E.
THIS 15 A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

L6 November, 2018

To Whom It May Concern

Dear Sir / Madam,

Accident on 1.8/07 /18 1L:30 PM at FULLERTON SQUARE TOWARDS BATTERY ROAD

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHC5575P. The taxi was hired to TEO SIEW

CHEE a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $101.46 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

Jasmine Tan

General Manager

Th[s is o computer generoted print-out. No signoture is required.-



r

Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

18-07-2018

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Oul Vehicle No.

Accident No.

1/78/2018 23130

AAD1807-184

9/7 /2078 r93A

AccidentDate L8-07-20L9

sHc5575P

Yours [{ithfully,
Trans-Eab Services Pte Ltd

Jasmine Tan

General Manager
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
26 Jul
2018
14:27

Clm Veh
Model
Changed

(204383) RENAULT LATITUDE 2.0 L (A). [A] Lau Shu Pei

2
26 Jul
2018
14:27

Clm
Created

Reg No: SHC5575P. Acct Date: 2018/07/18. Claim Type: TP. Insurer: India International Insurance
Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans-cab Auto Services Pte Ltd
(Ang Mo Kio)

[A] Lau Shu Pei

3
26 Jul
2018
14:27

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu Pei

4
26 Jul
2018
14:27

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2018/08/06 [A] Lau Shu Pei

5
26 Jul
2018
14:27

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lau Shu Pei

6
26 Jul
2018
14:27

Label
Added (30653):Direct Settlement. [A] Lau Shu Pei

7
26 Jul
2018
14:27

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Lau Shu Pei

8
31 Jul
2018
10:10

Clm Dtl
Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. [A] Lau Shu Pei

9
31 Jul
2018
10:10

Clm Dtl
Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. [A] Lau Shu Pei

10
07 Aug
2018
09:39

Adj
Mandate
Request

Cur.Req:0.00:PODS:
LIABILITY: 100%
REMARK: B:27 OID REAR ENDED TP [A] Asher Sng
Rong Yi

11
07 Aug
2018
11:51

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2018/08/06 [I] Sherini Pillai

12
07 Aug
2018
11:51

Adj
Mandate
Set

Approved:0.00. [I] Sherini Pillai

13
28 Jun
2019
17:47

Adj Rpt
Initiated

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

14
28 Jun
2019
17:47

Clm Dtl
Modified Insured ID: -> -.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

15
28 Jun
2019
17:47

Clm Dtl
Modified JPJ Reg. Date: -> 2019/06/28.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

16
28 Jun
2019
17:47

Clm
Details
Notified

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

17
28 Jun
2019
17:51

Clm Dtl
Modified JPJ Reg. Date: 2019/06/28 -> 2014/09/15.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

18
08 Aug
2019
16:11

Adj
Mandate
Request

Cur.Req:23892.78:Dear Aida,
We advise our recommendation as follows: (a) Liability : 100%
(b) Q
uantum COR :$ 21,346.50
LOU/Rental :$ 2546.28 ( LOR-$ 1826.28($ 101.46 x18day

[A] VIVIAN LAU
PEI FENG

19
13 Aug
2019
14:10

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2018/08/06. Mandate Remarks: Where are the photos?? [I] Zuhaidah Bte
Samsuri

20
13 Aug
2019
14:10

Adj
Mandate
Set

Maintained:Where are the photos?? [I] Zuhaidah Bte
Samsuri

21
14 Aug
2019
14:35

Adj
Mandate
Request

Cur.Req:23892.78:Dear Aida,
We advise our recommendation as follows: (a) Liability : 100%
(b) Q
uantum COR :$ 21,346.50
LOU/Rental :$ 2546.28 ( LOR-$ 1826.28($ 101.46 x18day

[A] VIVIAN LAU
PEI FENG

22
14 Aug
2019
16:20

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2018/08/06. Mandate Remarks: I don't think the photos are suffici
ent for $20K repair. Please confirm if the uploaded photos are all you have?

[I] Zuhaidah Bte
Samsuri

23
14 Aug
2019
16:20

Adj
Mandate
Set

Maintained:I don't think the photos are sufficient for $20K repair. Please confirm if the uploaded ph
otos are all you have?

[I] Zuhaidah Bte
Samsuri

24
11 Nov
2019
08:16

Adj
Mandate
Request

Cur.Req:23892.78:Hi, we have uploaded after repair photos in Merimen. Kindly advise mandate aft
er review the matter. Thanks.

[A] CHEW HSIAO
TONG

25
15 Nov
2019
14:37

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2018/08/06. Mandate Remarks: Please check on the parts price as
per email sent to Hsiao Tong

[I] Zuhaidah Bte
Samsuri

26
15 Nov
2019
14:37

Adj
Mandate
Set

Maintained:Please check on the parts price as per email sent to Hsiao Tong [I] Zuhaidah Bte
Samsuri

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89601742&CFTOKEN=df64bdc516eae4c7-E4397CF3-E020-D628-4FA01E3314DC89E5&USID=3251&RID=6410365
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89601742&CFTOKEN=df64bdc516eae4c7-E4397CF3-E020-D628-4FA01E3314DC89E5&USID=3251&RID=6410365
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89601742&CFTOKEN=df64bdc516eae4c7-E4397CF3-E020-D628-4FA01E3314DC89E5&USID=3251&RID=6410365
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89601742&CFTOKEN=df64bdc516eae4c7-E4397CF3-E020-D628-4FA01E3314DC89E5&USID=3251&RID=6410365&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D728570%26extid%3D278554%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89601742&CFTOKEN=df64bdc516eae4c7-E4397CF3-E020-D628-4FA01E3314DC89E5&USID=3251&RID=6410365
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AUDIT TRAIL
No. On Audit Remarks By

27
21 Jul
2021
16:24

Adj
Mandate
Request

Cur.Req:23892.78:Hi, Kindly refer to my email dated 21 July 2021. Thanks. [A] CHEW HSIAO
TONG

28
04 Aug
2021
09:49

Adj
Mandate
Set

Approved:23892.78. [I] Mekavathanan
Sarangapani

Date From       Date To       Audit Type None Go



ACTIVITY
[08/08/2019 16:12] VIVIAN LAU PEI FENG:
seek mandate via merimen



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2194065 28 Jun 2019
17:47:35

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHC5575P SHA7641D 11.77







