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July 23, 2018

Jul 24, 2018 12:00:00 AM

July 25, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLE620S

TPVD HONDA

SHUTTLE 1.5G CVT Exact

Purpose

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

LAI WAI HOONG 

254 COMPASSVALE ROAD, #14-710, 540254,

Singapore 

92951511 

WAIHOONGLAI@HOTMAIL.COM 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 27,

2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 27,

2019

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 27,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 27,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 27,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319889?token=3248441d-b2d5-4ab9-b6f6-824b07f4be72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319886?token=0728da44-3357-4e19-bd4f-fbccd089b685&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319884?token=0a2c7791-7b51-4391-8889-ca664174fd70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319883?token=536ac570-831f-4cc0-8c90-cb01d451b6b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319882?token=9837d343-8869-4c79-9389-df5792e8648d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 27,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 27,

2019

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 MANDATE IA DD 06122019.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 TP FINAL EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 6,

2019

 Immediate Advice.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 27, 2018

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 27, 2018

 WhatsApp Video 2018-07-26 at 9.15.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 26, 2018

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 26, 2018

 EN2712H INSD GIA REPORT.PDF Reports & Statement GIA Report DHIWAR Namrata July 25, 2018

 SLE620S TP GIA REPORT.PDF Reports & Statement GIA Report DHIWAR Namrata July 25, 2018

 EMAIL RECEIVED FROM WORKSHOP.msg Other Other DHIWAR Namrata July 25, 2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319864?token=d58325eb-7a68-4c7d-900f-5239433425cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1319862?token=592121f2-eb03-43ed-b9c8-f620b81e330c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285065?token=80865ee2-a5d6-445a-9650-56b14707a8e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285066?token=12506320-74b7-430f-af74-d005241710fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285068?token=eb9c9ca1-87ce-4888-a27b-4fafb813cb14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285067?token=b34c4511-ac58-4dc3-bbfe-f44beb35a144&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285064?token=46c27d17-7f1a-462d-a369-79d776d4623f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285063?token=eac081ac-67a5-4c31-8b13-38760f9d8827&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:359475?token=ca4cb7fc-0445-4979-b74a-a2c951489071&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:359468?token=8698104a-bbc0-44aa-ac48-956359e77e8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:357145?token=09a2db4a-9e6c-4c65-a41a-2acb3685951d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:359000?token=1d786aff-ab3d-49ca-b7c6-de7d77accf03&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:354288?token=2ddbe4b6-6f3c-419d-8e57-d1cfc8786561&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:354287?token=55ab1460-d090-4c92-986c-7a3e9b59d916&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:354286?token=2cfc1954-fa52-404e-b798-95f1bf1c7f03&portalRoute=/claim-portal/html/ServiceRequestDocumentError

