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SMRT Accident Vehicle Repair Estimates

Section A - To be compl
Reg. No

Hel No

Reg. Date /1/
\ehicle Type

Make

Modal
Name of Driver

Type of Accident

Date ! Time of Accident

Accident Reparted Date / Time
Surveyor is Required?

Survey by

Vehicle |s Towad Back?

Towed Back Dale/Time
Replacement Vehicle issued? :
Accldent Repair Job Card No
Special Instruction to ARC,If any :

TOWED 350/SKU4301P Al
RESURVEY BEFORE PAINT , F
8001 0068 email: rasul@lkkauto

Prepared Dale

SMRT Automotive Service Ple Lid
B0 Woodlands Indusirial Park Ed, Singapame TST705

LT 7-|f"/£}?‘;u FAX Numbar - 63685592
Eslimator Telsphona Number - 68362623
AT T, h["/ 2.3 Accldent Reporiing Number - 6562572

2 g8

laims Advisor/Duty officer at Accident Reporting Centre

18/02/2016 .
TAXI
TOYOTA PRIUS

PRIUS
MOHAMAD SHU

CHAIN EOLLISION - .
21/07/2418 10:30:00 PM o i i o
23/07/2§18 12:00:00 AM '
Yes

K.

Yes,”

21/07/2018

Mo f

|
000024097 156 ||l

[
DL CHECK and R CE ITEM [PLEASE CALL SURVEYOR RASLUL / HP
LCom

22/07/2018 1221116 P

>
.
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Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No - JTDKN3BUBOS767425 Mileage : 0 J
Work Shop - Repair Completed Date / Time :
Summaty of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges ! 676.00 350.00
Total Spray Painting Charges : T738.00 300.00
Total Material Charges : 1,185.03 818.67
Other Charges : 4B84.00 180.00
TOTAL : 3,083.03 1.748.67
Lum Sum Total - 0.00 0.00
No. of Repair Days : 5.00 4,00
Prepared / Adjusted By : RASUL
Arc | Surveyor Sing Off Date : 24/07/2018 O7:08:44 AM 24/07/2018 01:30:01 PM

| KK,

Prepared / Adjusted Date
Remarks

Prepared Date : 24/07/2018 07:08:44 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No d/’ ﬂ e -‘}o{; &7‘] — D )g Invoice No

Quotation Date ,)ﬂ(;" involce Date

Invoice Amount - 0.00 Prepared Date . 71242018 1:34:40 PM

TAX/OTI1B/2099 Page:

2




SusLUIll U - I..llulll- a1 mREpAIr csumaes
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO REFAIR REAR PORTION 676.00 350.00
Total Labour 676.00 350.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TC RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY REAR PANEL 180.00 100.00

Total Spray Painting & Pane! Beating 738.00 300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scops

Cuotation from ARC

Adjusted by Surveyor, if applicable

TOWING CHARGE

B4.00

60.00

TO TEST AND REFIX REVERSE SENSOR 120.00 60.00
SYSTEM

TO REPLACE SUNDRY PARTS 100.00 0.00
TO WASH AND VACUUM 50.00 0.00
TO REMOVE AND INSTALL LUGGAGE 120.00 60.00
COMPARTMENT TRIM TO FACILITATE REPAIR,

Total Other Costs 484.00 180.00

TAX/0T/18/2099

Page: 3




Patt 4 - Spare Parts [ Material Usage

Part Porlion | Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Number (s) (%) {S) Recommen| Approved | Attached
d
52159- 5505548 |BUMPER REAR 1[458.60 2500 |34385 Replace |Replace |No -~
47805 \ﬁn
80467- BUMPER CLIPS 10]2.10 2500 [1575 Replace |Replace [No
07211 g NL
PIXEL STICKER 2|80.00 0.00 120.00 Replace [Replace  [Ng/yuL
SENSOR REVERSE 1]180.00 0.00 180.00 Replace |Replace '1541“
52576 6505550 |BUMPER SIDE 0|g4.80 2500 |0.00 Replace [Notgiven [Noy~
47020 RETAINER RR/LH /
§2575- 6505540 |BUMPER SIDE 0|94 80 25.00 |0.00 Replace |Not given N A
47020 RETAINER RR/RH
52023 8505547 |BUMPER 1[205.70 2500 |154287 |Replace |Replace [No .~
12240 REINFORCEMENT a0 | gk
REAR >
52015- ARM SUB-ASSY, RR 1]138.80 2500 |104.70 Replace |Replace , N&_,
47050 BUMPER RH B
52016- ARM SUB-ASSY, RR 1|133.80 2500 |104.70 Replace |Check Nnr: W
47030 BUMPER LH .
768091. 6505619 |BUMPER LIP REAR 0|228.90 2500 |0.00 Replace |Notgiven |No
47020 L
760B8- B505617 |BUMPER LIP COVER 0|72.20 2500 |0.00 Replace |Notgiven |No
47020 RRILH N s
76087- 8505618 |BUMPER LIP COVER 0[118.10 2500 [0.00 Replace |Not given Nu"{_’
47020 RR/RH (W
B9997. ANTENNA, 1[157.40 10.00 [141.66 Replace |Check Na
30070 ELECTRICAL LOWER LMy
REAR
58307- 8505522 |END PANEL 1]802.10 10000 |0.00 Replace |Repair N
47060 L
COMMO [4006314  |SEALANT SIKAFLEX o|37.00 0.00 0.00 Replace |Not given N{:\J_ M\
N )
TOTAL MATERIALS 1,165.04/918.68
TOTAL MATERIALS(Discounted) 1,165.03|918.67
Added Spare Parts | Material Usage After Surveyor Signed off
Pan Portlon Part Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number %) (%) (s Check | Check
TOTAL SUPPLEMENTARY MATERIALS
+ 4F0
TAX/07/18/2099 Page: 4
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Celine anﬂ {LI[KAutn!

From: Celine Fong (LKKAuta)

Sent: Monday, 5 November 2018 3.04 PM

Teo: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC (TxBEx)/ARC (TxBiEx))

Ce: CS A Team; Admin A; SUR; Olivia Lau (LKKAuto); Bryan Ang (LKKAuto), Tan Lee Gek [Auto
Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Subject: RE: VERY URGENT /FINAL REMINDER Pending for finalization - VEHICLE NO., SHD 62208

Dear Poh Suan,

Confirmed final fig $1,748.67 and 4 days.

Hest Regards,
Celine Fong
LEKK Auta Consultants Pte Lid

phone: 6256-3561 | email: pelingfongd kkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Parck, Ubi Avenue 1, #02-25 | S(408933)

From: Bryan Ang (LKKAuto)

Sent: Monday, 5 November 2018 9:55 AM

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>; Celine Fong {LKKAuto)
<celinefong@Ikkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>; Olivia Lau
(LKKAuto) <olivialau@Ikkauto.com>; Yeo Poh Suan [Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC [Tx&Ex))
<YeoPohsuan@smrt.com.sg>

Subject: RE: VERY URGENT /FINAL REMINDER Pending for finalization

Dear CS Team and Survey Dept
Can | have an update on the below list by end of today
Thanks

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | emall: bryanana@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & |A/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Thursday, 1 November 2018 4:07 PM

To: Celine Fong (LKKAuto) <celinefong@lkkauto.com>; Bryan Ang (LKKAuto) < nang@lkkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR &
SC/ARC (Tx&Ex)/ARC [Tx8&Ex)) <YeoPohsuan@smrt. com.sg>

Subject: VERY URGENT /FINAL REMINDER Pending for finalization

Dear Celine,



r CEVRIT SMRT Automotive Service Pte Ltd
e" LAY 60 Woodiands Industrial Park E4, Singapore 757705
FAX Number | 63685502
Estimator Telephone Mumber - BBEB2EZ3
Accident Reporting Number : 88662672
SMRT Accident Vehicle Repair Estimates ”
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg No SHDG62208
Ref No TAX/07/18/2098
Reg. Date 18/02/2016
Vehicle Type TAXI
Make TOYOTA PRIUS
Model PRIUS
Name of Driver MOHAMAD SHUKOR BIN
ISMAIL
Type of Accident CHAIN COLLISION
Date / Time of Accident 21/07/2018 10:30.00 PM
Accident Reported Date / Time . 23/07/2018 12:00:00 AM
Surveyor is Required? Yes
Survey by
Vehicle is Towed Back? Yes
Towed Back Date/Time 21/07/2018
Replacement Vehicle issued? ©  No
Accident Repair Job Card No 000024097166
Special Instruction to ARC,if any
TOWED $60/SKU4301P /}!Hk /ﬂzi—s br /!dﬁ-f
Prepared Date 23/07/2018 12:21:16 PM
ﬂ
|
|
|
(/07/118/2099 Page: 1




T T TS S s amm e ) CUSASOUEE L PVERAOL RN

Chassis No .  JTDKN38UB05767425 Mileage : 0
_ Work Shop - Repair Completed Date / Time
Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 676.00 0.00
Total Spray Painting Charges . 738.00 0.00
Total Material Charges 2.110.19 2.110.18
Other Charges 484.00 0.00
TOTAL - 4,008.19 0.00
Lum Sum Total - 0.00 0.00

No. of Repair Days ; 5.00 Eyd/'; M _ r { P

Prepared / Adjusted By
Arc | Surveyor Sing Off Date 24/07/2018 07:08.44 AM 01/01/1900 12:00:00 AM

i

741 ”1{[ s (S1¢

Prepared / Adjusted Date
Remarks

Prepared Date 24/07/2018 07:08:44 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No ' Invoice No
Quotation Date - Invoice Date
Invoice Amount Prepared Date

AX/07/18/2099 Page:



Part 1. - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION §76.00 0.00 2 310
Total Labour 676.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO REPSRAY REAR BUMPER 378.00 0.00 Qo0

TO RESPRAY BUMPER BEAM 180.00 0.00 y

TO RESPRAY REAR PANEL 180.00 0.00 fw

Total Spray Painting & Panel Beating 738,00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 84.00 0.00 7 eyt
TO TEST AND REFIX REVERSE SENSOR 120.00 0.00 L_b
SYSTEM
TO REPLACE SUNDRY PARTS 100.00 0.00 .4
TO WASH AND VACUUM 60.00 0.00 X
TO REMOVE AND INSTALL LUGGAGE 120.00 0.00 L’
COMPARTMENT TRIM TO FACILITATE REPAIR.
Total Other Costs 484.00 0.00

AX/07/18/2099 Page: 3



Part 4 - Spare Parts / Material Usage

F'art. Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos
Numbar ($) (96} (s Recommen| Approved | Attached
d
52158- 6505548 BUMPER REAR 1 458 80 2500 34385 Replace  Replace  No
47905 O g S
S0467- BUMPER CLIPS 10 2.10 25.00 15.75 Replace  Replace No
07211 e
PIXEL STICKER 2 60.00 0.00 120.00 Replace Rapl}g - No
SENSOR REVERSE 1 180,00 0.00 180,00 Replace nepuse"_' No
52576 6505550 BUMPER SIDE 1 84.80 2500 7110 Replace Replacey No
47020 RETAINER RR/LH
52575 6505548  BUMPER SIDE 1 84,80 2500 71.10 Replace Replace )( No
47020 RETAINER RR/RH -
52023- 6505547  BUMPER 1 205.70 2500 15427 Replace  Replate "~ No
12240 REINFORCEMENT
REAR -
52015- ARM SUB-ASSY, RR 1 139,680 2500 10470 Replace  Rephite . No
47050 BUMPER RH .
52016 ARM SUB-ASSY, RR 1 138.60 2500 10470 Replace  Re - No
47030 BUMPER LH
76891- 8505619  BUMPER LIP REAR 1 22890 2500 17167 Replace  Replacex No
47020
76088- 6505617  BUMPER LIP COVER 1 72.20 2500  54.15 Replace  Repjaes X No
47020 RR/LH
76087- 6505618  BUMPER LIP COVER 1 118.10 2500 BasT Replace  Repaer XX No
47020 RR/RH >
80997- ANTENNA, 1 157.40 10.00 14188 Replace R?eﬁ - No
30070 ELECTRICAL LOWER
REAR
58307- 6505522  END PANEL 180210 2500 45157 Replace R% No
47060
COMMOC 4006314  SEALANT SIKAFLEX 1 37.00 0.00 37.00 Replace R‘B,.py.ao)( No
N
TOTAL MATERIALS 2,110.21 2,110.19
TOTAL HATERIALS{Dlscnunde 2,110.19/2,110.19
Added Spare Parts /| Material Usage After Surveyor Signed off
Parn Partion Fart Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (%) (%) (5) Check Check
TOTAL SUPPLEMENTARY MATERIALS
ax/07/118/2099 Page: 4
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Sdn mE B Preltd

-H UKL AVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408930 TEL : (065) 62563561 FAX : (0651 67414108

Our Ref: CC3/AIG18013552/R1ha3

17 JUNE 2019

THAM CHEE YUEN

32 TANAH MERAH KECHIL ROAD
#06-16

Singapore 465559

Dear Sir'Madam,
ACCIDENT INVOLVING SKU4301P / SHD6220B / OTHERS ON 21/07/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that vour No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Lid.

Please call us if you have further queries.

Yours faithfully,

-

Jimmy

Case Handler

DID: 6841 2928

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

cc.  AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I. SMRT TAXIS PTE LTD (the third party claimant”) of 60 WOODLANDS INDUSTRIAL
PARK Ed4 (S)757705 (address), owner of SHD 6220B (vehicle no,) hereby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD (“the workshop”) to act for me with respect to my claim

for repair costs and/or rental and/or loss of use (“claim") for my vehicle no SHD 62208 that was
damaged pursuant to the accident which occurred on 21/07/2018 (date) along PIE TOWARD
CHANGI (location) involving vehicle no/s SKU 4301P (“the accident™).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized 1o receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicleds is concerned.

Dated this __ 2 [dnyjnf’g-l% :mnm;zdi{ym}

Signed by “the third party claimant™ Signed by “the workshop”
(with chop if applicable) (with chop)



RELEASE VOUCHER
AIG Asia Pacific - ress Third P. Claim

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/1

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
58$2.450.00 (Global Sum - all in) for vehicle no. SHD 6220B that was damaged pursuant to the

accident which occurred on 21/07/2018 (date) along PIE TOWARDS CHANGI (location)
involving vehicle no/s SKU 4301P. This is pursuant to the inspection conducted on 24/07/2018 (date)
at “the workshop™.

We/l confirm that we/l are/am suthorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHD 62208 make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in 2 manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™,

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHD
62208 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this "35, (day) of Ei:l:f {month) 2019 (vear)

( {L \j:t‘ J Lo (8
Signed h}w@;ﬁw& SUrveyor Signed by “the workshop” (with chop)

"+ That Duscnarge Vouche® apphes only 1o e caman(s clasm
@ e property damage and will nol afiect he Secponnl
inpuries Ciaen snoicr ursnaure issses caim o leler deie.

Firther, e safierma b heren shold sof be uded B8
an padance 1 preigdce ) e claimant'ys pemonl injuries
clmm andior athel unimsuned ioases ciaim ameing of the
WD M N e oo,




SMRT Automotive Ssrvices Pre Ltd
m 251 Worth Bridge Road Singapore 179102
Tal: E5 3311000 Fax: E5 E3340247
AUTOMOTIVE .
Tax Invoice

Customer Code: 30000863 GST Reg Noc. : ME-B500001-7
CREN : 1990042802
SMET TAXIS PTE LTD Invoice Ne. : IV1B1100124
Date : 09.11.2018
Block Unit Vehicle Noc. : SHDGZ20D
Your Ref No. : TAX/07/1B/2099
60 WOODLANDS INDUSTRIAL PARK E4 Cur Ref No. : 24097168
SINGAPORE 757705 Terms : 30 Days
Description Qty Unit Add { (Discount) Amount
Cost & Amount
Parta
BUMPER, REAR:FUR TOYOTA PRIUS TAXI 1.00 5 45B.60 (25.00 ) 5 114.65 - 343.95
BUMPER CLIES l0.00 5 2.10 (25:.00 ) s 5.25 ] 15.75
PIXEL STICHER 2.00 5 ©0.00 0.090 5 .00 | 120.00
SENSOR REVERSE 1.00 & 180.00 0.00 3 0.00 s 180.00
HETAINER, BUMPER:SIDE, R/LH, TOYOTA 0.00 & 94.80 (25.00 ) 5 0.00 | .00
FRIUOS
RETAINER,BUMPER:SIDE, R/HH, TOYDTA 0.00 § 54.80 (25.00 ) 5 0.00 -] 0.00
PRIUS
REINFORCEMENT, BUMPER: REAR, TOYOTA 1.00 5 205.70 (25.00 ) § 51.42 g 154.27
FRIUS
ARM SUB-R5SY, RR BUMPER RH 1.00 § 139.80 (25.00 ) § 34.90 3 104.70
ARM SUB-ABSY, RR BUMPER LH 0.00 § 13%9.60 [25.00 ) 5 0.0o0 s 0.00
LIP, BUMPER:REAR, FOR TOYOTA PRIUS 0.00 § 228.%0 [25.00 5 0.00 s 0.00
TAXI
COVER, BUMPER LIP:R/LH,FOR TOYOTA 0.00 & 72.20 (25,00 | 5 0.00 5 0.00
FRIUS
COVER, BUMFER LIP:R/RH,FOR TOYOTA 0.00 § 118.10 {2500 | 5 0.00 L] 0.00
FRIUS
ANTENMA, ELECTRICAL LOWER REAR 0.00 $ 157.40 {10.00 | 5 0.00 5 0.00
PANEL, END: FOR TOYOTA PRIUS TAXI 1.00 5 e02.10 (100.00] 5 B02.10 5 0.00
ADHESIVE:DIRECT GLAZING 0.00 5 37.00 0.00 5 .00 - 0.00
Sub-Total 5 91E.67
Labour
TC REPAIR REAR PORTION 1.00 5 350.00 .00 3 0.00 s 350.00
Othars

A S

. =

Authorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/2 E. & D.E



SMRT Automotive Services Pra Lid
m 251 Morth Bridge Road Singapore 178102

Tal: 65 E3311000 Pax: 65 631340247

AUTOMOTIVE
Tax Invoice
Customer Code: 3000063 GST Reg No. : ME-B8500001-7
CHN : 1880042802
SMRT TAXIS PTE LTD Invoice No. : IV1B1100124
Date : 05.11.2018
Bleck Unit Vehicle No. : SHDEZZ0B
Your Ref Wo. : TAX/07/18/2093
&0 WOODLANDS INDUSTRIAL FARK E4 OQur Ref No. : 24057166
SINGAPORE 757705 Terms : 30 Days
Description Oty Unit Add  / (Discount) Amount
Cost % Amount
TOWING CHARGE 1.00 § 60.00 0.00 5 2.00 -] 60.00
TC TEST AND REFIX REVERSE SENSOR 1.00 § &0.00 0.00 5 0.00 -] 60.00
SYSTEM
TC REPLACE SUNDRY BRARTS 0.00 § 100.00 0.00 5 0.00 5 0.00
O'm WASH AND VACUUM 0.00 $ 60.00 0.00 $ 0.00 8 0.00
TO REMOVE AND INSTRLL LUGGAGE 1.00 § 60.00 0.00 5 0.00 5 60.00
COMPARTMENT TRIM TO FACILITATE
REPAIR.
TO REPSRAY REAR BUMPER 1.00 § 200.00 0.00 E .00 s 200.040
TO RESPRAY BUMPER BEAM 0.00 $ 180.00 0.00 $ 0.00 L] D.00
TO RESPRAY REAR PANEL 1.00 5 100.00 0.00 5 0.00 S 100.00
GEAND TOTAL 5 1,74B.67
O
Remark :
Make,/Model : TOYOTA PRIUS

Rececident Date : 21.07.2018

¥.B. Payment by chequs should be croased and
made payable to ‘SMRT Autcmotive Services Pte Led® .

Bo receipt will be issuved unless requested. !LH_/l szilﬂj

— = b E
O
Authorised Signature

for SMAT Automotive Sarvices Pte Ltd
Page 2/2 E. & 0.E




@smm

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRel:  TAX/07/18/2099
From: SMRT Taxis Pte Ltd Date: 27/07/2018

ACCIDENT ON 21/07/2018 INVOLVING SHD 6220B & SKU 4301P

ALONG PIE TOWARDS CHANGI (LP437/3)

This is to confirm that the daily rental rate for SHD 6220B is $133.75
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SﬁRT TAXIS PTE LTD

A
"‘-,:'l
K
for Manager
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FRAFNA \rrhe b i

il L

Enquire Transaction History
Log Date/Time: 24 Jul 2018 f08:25:03
Astel Type: Vehicle Tramsaction Amounit:
Assel I SKLU4301P
Transaction Type: 18,32 Insurance Enguiry (GIRO Payment) Channel:
UseriD: ESASBAHO - BALQISH BINTE ABDUL Dusiness Transaciion
i HALIL Relerence No:
., Search Date / Time: 21 Jul 2018 22:30:00
insurance Campany,; AIG ASIA PACIFIC INSURANCE PTE.LTD.

* Information displayed is correct as at the log date and time.

Enquire Related Logs OK

NLCEANVTL IR GOV SOV BCIONINUBAJENCY | MLOGLISING fUNL | IUN_iL=r1suiusse |

§7.49

External Agency
20180724087603035318

@,
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass
'CLAIM SUBFOLDER TRACKING B |
case | Notifled Est Submitted | Ad) Assigned Ad) Rpt Ad] Submitted | s Auth’ed Status - |
|28 012018 :;:ﬁ e $$1,748.67 S41,740.67 m for Survey '
| _:_E_‘“_"i.] rait Ady A | o Extmates | | _view Rt | Cancel Case |

Main Raference Claim Detalls

|CLAIM SUBFOLDER DETAILS _
| Insured: THAM CHEE YUEN, 1D: 51315316G

EE‘:WL SMRT TAXIS PTELTD, Co. Heg. No.: 158905363K

| Vehicte Reg. _— 21/07/2018 22:00 - 59
I ] H .
[No.: ENnE2208 of Loge: [29 Months and 2 Days From LTA Reg Date [Man ¥r)]

|[Created by adjuster]

| Cusim Type: TP / 305347261856 Policy/Cover | 2100422245 (Compretansive)

Note Ne.: Coverage: 25/07/2017 - 24/07/2018

'l-.l':h'lch,- Reg.
Policy Na,
Na. SKU4301P _ |B-1B090213MFSH

[ Lnsured); [aiamnt)r. |

— e e e amn = —— E‘m

Reparer SHAT Automotive Services Pte Ltd [Woodlands) 60 Woodiands Industrial Park B4, 757705 Weodlande - Tel! SB661628

|
;::‘T:f_’ AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-419-3000 ... [Handied by MdNoor, Morsiah] Norsish MdNoorthelg. com |

f
|Clasmant's

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

ASSOCIATED MALL RECEIVED view Al |  Compose Case Mail |
* AIG_SG (26/07/2018): Request To Upload TP GIA Report
ALL ASSOCIATED TASKS ™~ View AN | Search Tasks | Create Mew task | complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo resulls

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/7/2019



Merimen e-Claims

Claim Documents

*SHDG6220B (30534726185G)
[SKU4301P]
T
SMRT TAXIS PTE LTD
Jul 21 2018 10:00PM
[THAM CHEE YUEN]
SMRT Automotive Services Pte Ltd

Page 1 of 2

vides [1 per sage E ||
Mo |Finalized On |LKK Auto Consultunts Pte Ltd (HQ) S [ ‘Thumbnail | Print
1370619 13:38 mm |_ﬂ | Losdan |
Letters/Correspondences h per page E @“
|No_|Finajzed On | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print
1 (o) | Third Party Express Settlemant - Paymant Breakdown [
_nm-;t Reports B T
o[ Finalized On AIG Asia Pacific Insurance Pte. Ltd, [SG) Thumbinall| Brint
|| SSIRAA TeAT m::mﬂmm Clasmans: THAM CHES TUEN O | Losa i 1
Photos/Images Jprrpage (V]| B4 |
Mo Relsbel/Rearder | LKK Auto Consultunts Pte Ltd (HQ) Thumbnail | Print
1 08/07/19 13:44 | Odometer Reading 0 | twdirc | A

* 0719 13:44 | Chassis Number 0 wedrws | M4
3 D8/U7/1913:44  General View S - 0 | toaws | &
4 [08/07/19 13:44 | General View 0| t=aws | M
& 08/07/19 13:44 | General View 0 | eiws B
b DB/07/19 13:44 | General View 0  weaws |
7 |0B/07/19 13:44 Ganeral View D tmaws |
& |08/07/19 1344 | General View D | adws | A
3 |pB/07/12 13:44 | General View D t=dws | &
10 |08/07/19 13:48 | Genarsl View © | wadws |
|11 |DB/D7/19 13:44 | Genersl View D | eows | A
|12 |0B/07/19 13144 | General View D | teades | B
13 |08/07/19 13:44 | General View 0| lmiws | A
14 (0B/07/19 13:44 | General View D adies |
|15 |0B/07/19 13:44 | Reinspaction Photo D | Lsdes | BA
|16 |OB/D7/19 13:44 Aeinspection Phota D | Loas »G | @_
47 |08/07/19 13144 | Reinspection Photo © | adws | 2
(18 |08/07/19 1344 | Reinspection Photo D | cadws | B
19 [0B/07/19 13:44 | Reinspection Photo D | Ladwrs
'__é_li 08/07/19 13184 Relinspection Phota N "ﬁ_ Load 1¥G | B
21 |08/07/19 1344 | Reinspaction Photo D | Loades E
22 |08/07/19 13:44 | Reinspection Photo - D | icadws | B
23 |DB/OT/1O 13:44 Reinspection Photo D | loaswc | A
24 | 0DB/07/15 1344 | Relnspection Photo 0O | oades | B |
15 |o8/o7/19 1394 Reinspection PFhoto 0| codres | B
|26 0B/07/19 13:44 | Relnspection Photo 0 | tadirc | 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/7/2019



Merimen e-Claims Page 2 of 2
 etars = [tperpage [~| B |
No | Finalized On | LKK Auto Consultants Pta Ltd (HG) _Thumbnail | Print |
27 |0B/07/19 13144 Reinspection Photo O icivc [ 4
|28 0E/D7/19 1342 | Reinspection Photo 0 wdws | 4
Documentation B 1 per “] &
e | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
1 |2e/m7NA 10:1%9 ‘l'l‘mrl-m n Load POF |
2 26/07/18 10:19 TP GIA REPORT L Lad POF
|3 17/06/19 12:17 Latter 1o DI Load POF
4 I7/08/1913:40  OI SCENE PHOTOS | @ | Load POF
§  18/07/1911.36  WORKSHOP INVOICE O | Lo ror
& 15/07/1911:36  AUTHORISATION TO ACT FORM © | iosoror
7 107/1811:36 Release Voucher | Load POF
B 18/07/1511:27 | RENTAL RECEIPT Lsad POF
L] il!_,.l'l.'l?j_l_!_lll:!? :muun.np_!__ 8_ Lzad POF
10 |18/07/19 11:27 | LTA SEARCH Load POF |

Documents Checklist
— == sowe [ oot ]

There are no document chechiists configured.

Our Checklist Remarks - LEK Aute Consultants Pre Lid (HQ)

Show Remarks To: L] Handling Tnsurer
Pagte: Remarks are SIEte unless pou Bhow L 19 ODvr Dertas.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/7/2019



Preview Page |1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘-'chlclu No: SKU4301P (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHD62208 (TP veh)
| Date of Accident: |21/07/2018
Giobal Sum Settlement | | [X] Yes | [ 1 No
Repair Estimate S 4 567 80
Final Repair Cosl '8 2.450.00
Loss of Use - days at $0.00 per day
Rental (if any) - 55 days
LTA ! GIA Search Fee '8
Others: :§
'3
Final Setilement Sum (Global Sum) 5 245000

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
balow)

A) For Non GIA Registered Warkshop: Agread Liability 100 (%)
A : ario No:
8) For GIA Registered Workshop: BOLA Applicable: Yes! No BOLA Scen o

BOLA Liability: (%) Assessed Liability (*): a (%)
* Assessed Liability to be filled only for chain collisions and for cases where B0OLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |BMRT Taxis Pte Lid % 2.450.00
2) -
3) -1
18 Jul
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill, Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 18/7/2019



Adjuster Report Page ] of 4
LKK Auto Consultants Pte Ltd (coreg no 1sss071s8m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo com:assignments@Iikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flie No: CC3/AIG18013552/R1HA3Q2
Date; 18/07/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid Pualicy No: 2100422248
Soimant Vehlele 11062208 Insured Vehicle No : SKU4301P
Cate of Loss; 21072018 Nalure of Claim: ™ Claim No: 305347281856
Ri F VEHI
Reg No; SHD&2208
Make & Mode| TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRB5TE31T
Reg. Dale: 19022016 (Man. Year: 2015) Chassis No: JTDKNIBUB0STETA25
Colour: Maroan Odometer: 287680 km
Engine Capacity: 1788 cc
Market Valua/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
VEHICLE AT THE TIM F SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification; Pre-accident Conditian:
CONDITION OF TYRES
Front Tyre Size: 185/85 R16 Rear Tyre Size: 195/65 R16
Front Left Side Falken § mm Rear Lefi Side Falken 5 mm
Front Right Side Falken 5 mm Rear Righl Side; Falken 5mm
The above values represant he remaining fyre frands degbh
COST OF CLAIMS _ Repairer's Adjuster's  Difference  Diff %|
Parts 2,669.80 918.67 1,751.13 65.59
Miscellanecus llems 0.00 0.00 0.00
Labour 1,888.00 830.00 1,068.00 56.27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNatt Amount (S§) 4,567.80 1,748.67 2,819.13 61.72
+ Car Rental (5.5 x $$133.75/day) (S5) 735.63
+ Doc/Search Fee (55) 7.00
Nett Liability {S$) 2,491.30
Global Sum Settlemeant (585) 2,450.00
INSPECTION
Date of Assignment: 24/07/2018
Date Inspecled. 24/07/2018 Inspacted At SMRT Automaotive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Perlod of Repair. 4.0 days
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/7/2019




Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE: Thus rport represents our findings ar the fme and place of mspecton stated harein. Such inspechion hes been carmed ouf fo the best of our
knowhedge and atlity but any ather iabilily usder any other cirmumstances (s hersby sapresaly sscluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 18/7/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's  Amount
1 1 *BUMPER REAR (DISC 25%) Cracked 458 B0F “~343.85F
2 1 ‘Bﬂlgl:;E‘R CLIPS (DISC 25%) MNecessary 21.00F ~15.75F
{1 )
i *BUMPER REINFORCEMENT REAR (DISC 25%) Bent 20570F *15427F
4 1 *ARM SUB-ASSY ,RR BUMPER RH (DISC 25%) Bent 138.60F *“104.70F
5 2 *PIXEL STICKER (SN} Necessary 120.00F *120.00F
B 1 *SENSOR REVERSE (SN) Not Working 180.00F *1BD.0OF
701 *BUMPER SIDE RETAINER RRILH Nol Necessary 44 BOF "F
B 1 *BUMPER SIDE RETAINER RR/RH Nol Necessary B4.BOF *F
g9 1 "ARM SUB-ASSY ,RR BUMPER LH Nol Necessary 138.60F *-F
0 1 *BUMPERL LIP REAR Nol Necessary 22B.90F ~F
11 1 *BUMPERL LIP COVER RR/ILH Nol Necessary 72.20F *-F
12 1 *‘BUMPERL LIP COVER RR/RH Nol Necassary 118.10F *-F
13 1 *ANTENNA ELECTRICAL LOWER REAR Mot Necessary 15740F *-F
14 1 *END PANEL Mot Necessary B02.10F *F
15 1 *SEALANT SIKAFLEX Not Necessary 37.00F "-F
FeFranchise par
Total Parts (55)  2,669.80 918.67

Report was unsubmitted dunng this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 18/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellancous itemas ssloctod.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK Naw B76.00 350.00
2 SPRAY PAINT New 738.00 300.00
3 TOWING CHARGE MNew B4.00 60.00
4 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 60.00
5 TO REPLACE SUNDRY PARTS New 100,00 0.00
6 TO WASH AND VACUUM New 60.00 0.00
7 TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM Maw 120,00 60.00
TO FACILITATE REPAIR
Gross Labour Cost (55) 1,898.00 830.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/7/2019



