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HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883

Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896
ESTIMATE

MOHAMMAD FAISAL BIN ABDUL wmu Date :14.08.2018

BLK 525 C PASIR RIS 5T51 oLe o Vehicle no :SLA 9750 L

#11-587 Make/Model :HONDA VEZEL
$513525 LA\ Accident date :23.07.2018

No DESCRIPTION Qty Amount (55)

List Items
1 Rear windscreen rubber
2 Rear tailgate a0
3 Rear tailgate hinges @ 555 0o - o d WM
4 Rear tailgate shock absorber @ $180.00 .
5 Rear tailgate upper lock 2 4=
& Rear tailgate lower lock *" "7
7 Rear tailgate inner board ~"
8 Rear tailgate reflector @ $195.00
9 Rear tailgate H emblem ' ~
10 Rear tailgate VEZEL emblem »ro
11 Rear tailgate inner handle
12 Rear tailgate wiper motor
13 Rear top garnish
14 Rear number plate lamp @ $65.00 et #4
15 Rear end panel =&
16 Rear end panel inner top garnish
17 Rear lamp @ 5419.10 ¢
18 Rear lamp lower garnish @ $180.00 -

ko -

153
1236
110 %
360 <
201

65
2107
390~/

19 Rear bumper & 780 «
20 Rear bumper side holder @ $28.00 "™ 56
21 Rear bumper reflector @ 556.00 1T -
22 Rear bumper clips (1set] ‘fue ¢
23 Rear exhaust pipe ~— 667 -
24 Rear exhaust pipe mounting 529~
25 Rear spare tyre top board ~° 290~
26 rear spare tyre well 780 =
27 Rear spare tyre well insulation @ $108.00 324 x
28 Rear spare tyre lower cover  Tasfe- 240 -~

29 Rear fender side garnish @ 5380.00

30 Rear end panel outer buzzer assy smart
31 Rear fender side garnish @ $310.00

32 Rear fender inner shield @ $210.00

33 Rear taiglate outer handle

34 Rear taiglate weather strip

760 ~
180 -
6207
420 2
5l -~”
97 =
10532.1

LT T T P A P R o R T T W A T P PV T P T o I T R P P T T T T R P T B T P T T T TR T AR P A P R P P T T I P
=]
L

bt gt el R et Pl et LA e e el i e Pl Pl e B B e et B e e b b et e et el b Pl Rl e



" HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883

Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896
ESTIMATE
MOHAMMAD FAISAL BIN ABDUL WAHAB Date :14.08.2018
BLK 525 C PASIR RIS 5T51 Vehicle no SLA9750L
#11-587 Make/Model :HONDA VEZEL
§513525 Accident date :23.07.2018
No Description Qty Amount (S5)
36 Rear tailgate cable 1 $ 1307
37 Rear bumper lower lip ' — [ 0 1 5 880 b ra [
38 Rear exhasut chrome aA3954 1 5 65 #
Bes Spart r] @ Pored Taals Truy 7229t €D § 116071
; 28110 - A B Less 20% Disc S 232142
Total S 928568
Special Nett Items
1 Rear bumper reverse sensor 380
Z Rear camera g 800
Total 5 1180
Labour Cost
1 To supply rear widnscreen sealant S 50
2 To supply rear end panel inner sealant S 208 bJ
3 Remove & reinstall rear widnscreen 5 150
4 Remove & reinstall reverse sensor ) ) S 200
5 Remove & reinstall exhaust pipe S 200°
6 Remove & reinstall camera $ 100 °
7 Remove & reinstall boot lid inner garnish 5 280
8 Remove ,replace & repair consistent to the accident S 1866
9 Respray painting $ 1580 MO
10 Tuff kote 5 “150 °
Total 5 4550
Grand Total $ 15015.68




Vivian Lau (LKKAuto)

e ———————— |

From: Vivian Lau (LKKAuULo)

Sent: Friday, 27 July, 2018 11:24 AM

Teo: ‘insurance@lioncityrentals.com.sg’

Cc: Hsiao Tong [LKKAuto), Joy Irene (LKKAuto); Tan, Wilson-KL'

Subject: ACCIDENT INVOLVING SLK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrs)

ALONG CAUSEWAY JB CUSTOM TWDS SINGAPORE

Our Ref: CCA/LCRI18013550/Awa3
27 July 2018
Dear Sirs,

ACCIDENT INVOLVING SLK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrs) ALONG CAUSEWAY JB
CUSTOM TWDS SINGAPORE

We refer 10 the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AlG) has received a third
party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pre Ltd 10 act on their
behalf to handle this matter.

We highlight that this accident has not been reported to AlG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident vehicle
(whether damaged or not) within 24 hours or by the next working day after the aceident. The primary purpose of this
reporting is 1o provide vour version of the accident to AIG, Failure to report the accident may affect the standing of
vour insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst other things
related to the accident. The accident report can be lodged at any of AlG reporting centres. For the listing of AlG
reporting centres, vou may refer to vour Certificate of Insurance or visit AIG Singapore’s website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this letter.

Yours faithfully,

Thank you

DBest Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | emiail: Vivianlau @ kkauto.com| fax: 6741-4108
Bik 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tong (LKKAuto)

From: Tan, Wilson-KL <Wilson-KLTan@aig.com>

Sent: Tuesday, 2 October 2018 3:53 PM

To: Vivian Lau (LKKAuto)

Ce: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrs)

ALONG CAUSEWAY JB CUSTOM TWDS SINGAPORE

Dear LKK
Refer to our email dated 3 Aug.
Please update us on the latest status of this matter.

Thank you

Wilson Tan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid.

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7418

Wilson-KL Tan@aig.com | www.aig.com.sg
IMPORTANT NOTICE

The informaton in this emaill fand any attachments) is confidential i you aré not the niended recipienl, you Must Mol uSe oF cREsammnan e
friformation  if you have received this small in ermor, plsase immediately nolify me by “Reply” command and permanantly delele the onmginal and
any copies of printouls thereol.  Although this email and any allachmeins are believed io be free of any wirus or other defect that might affect any
computer systam info which i is recaived and opaned, il is the responsibiity of the recipient to ensure that if Is virus free and no responsibility is
acceplad by AlG for any loss or damage arising in any way from iis use

From: Tan, Wilson-KL
Sent: Friday, August 03, 2018 5:23 PM

To: 'Vivian Lau (LKKAuto)'

Cc: Hslao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SLK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrs) ALONG CAUSEWAY 1B
CUSTOM TWDS SINGAPORE

AIG REF 05370308015G003

Vivian

The LCR driver has yet to report accident,

In the meantime, please check with the Third Party Claimant whether there is video footage of the accident or scene

photos taken after the accident

Wilson Tan
AlG
Senior Complex Claims Examiner



e

+ Ciaims | AlG Asia Pacific Insurance Pte. Ltd,

78 Sheriton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL Tan{@aig.com | www.aia com.sg
IMPORTANT NOTICE

Tha informastion in His emadl (and any sttachments) i confidential I you ane nol the intended recipient, you must nat ige or dissaminate the
infarmation  If you have receivad thig @mail in error, please mmediately motify ma by "Reply” command and permanently delate fha onginal and
any copies or prinfouls theveal  Although ihis email and aay altachments are believed o be free of any wvirus or other defect that might affect any
compuler syahem into which il is received and opened, it is he responsibility of the recipient fo ensure thal it is virus free and no responsibility @
accaphd by AIG for any foss or damage ansing in any way from 85 use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]

Sent: Friday, July 27, 2018 11:24 AM

To: insurance@lioncityrentals.com.sg

Cc: Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Tan, Wilson-KL

Subject: ACCIDENT INVOLVING SLK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrs) ALONG CAUSEWAY 1B
CUSTOM TWDS SINGAPORE

Our Ref: CCA/LCR18013550/Awa3
27 July 2018
Dear Sirs,

SLA 7 7/2018 (02:00 Hrs W
CUSTOM TWDS SINGAPORE

We refer 1o the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AIG) has received a third
party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to act on their
behalf to handle this matter.

We highlight that this accident has not been reported to AIG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident vehicle
(whether damaged or not) within 24 hours or by the next working day after the accident. The primary purpose of this
reporting is to provide your version of the accident to AIG. Failure to report the accident may affect the standing of
your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst other things
related to the accident. The accident report can be lodged at any of AIG reporting centres. For the listing of AIG
reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore’s website.

Should vou have any clarifications, please contact the undersigned within 7 davs from the date of this letter.

Yours faithfully,



Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



mm_nm Meriman e-Claims
@ Print Sent Message

This mail is associatad wilth :

*SLA9T50L (0537030B015G)
[SLK672K]
TP

MOHAMAD FAISAL BIN ABDUL WAHAB
Jul 23 2018 2:00AM
[LCRF Pte Lid]

Hua Meng Spray Painting Workshop

From LKK Auto Consultants Pte Ltd (LKK_HQ), senl on 21/01/2019 11:43 AM.

To NoorMariesa.AbuKassim@aig.com; ShengYang. Lim@aig.com; Imran.lshak@aig.com; yokeshl.chan@aig.com; Aashw
eenjestkaur. Mithoosinghi@aig.com; Syazairdina.Azlani@aig.com; Yinrul Hor@aig.com

cC AIG_SG; chewhi@lkkauto.com; admin-a@lkkauto.com

Subject  Request for Ol GIA [SLK 672K; DOA: 23/07/2018]

Hi,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hslao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 26/07/2018 08:44 AM
Subject: No OI GIA Report

Hi

Pls be advice that no O] GIA report received
Pls find DI details below for your further actions

Ol name : LCRF Pte Ltd

Address :

29 Paya Lebar Road

#01-03 Paya Lebar Office Centre
Singapore 409005

Thank you.

Regards,
chan yoke shi

hitps://singapore. merimen.com/claims/index.cfm Husebox=SVCmall&fuseactior=dsp_PrintACFID=472882354CFTOKEN=a7947T0B0516/5a20-48... 1/



Your password will expire in 13 days. Click here to change it.

RE: Re: Request To Upload Insured GIA Report

Frorm  Hor, Yineul

Toe KhanchraiBikiuiuto com. Admin A | admin-aflikkaids com)

Ce Abu Kassim, Noor Manesa, Lsm, Sheng Yang Chan, Yoks Shi, Mahoos=ngn, Asshwesmesiaur, Azian, Syazartng, Sunmmansam, Dhyasnm
Bent  ITAREZZIIIPM

Hi Ehanchna,

insured has yet to report accident till date.
Maoving forward for all correspondence emall kindly remove Wahxin. Tong@alg.com in the recipient list.

Thanks & Regards,

Hor Yin Rul [Viviane)

AlG

FNOL Adjumaier |

Srgapoee FR | Carrm Uhpecahorm - AU

Tel SDO1208%5E | Ead 1000200
Nimryd How g COM | st @i 0

From: Do-Not-Reply [mailto:do-nat-reply@menmen.com]

Sent: Wednesday, November 27, 2019 2:20 PM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Chan, Yoke Shi; Mithoosingh, Aashweenjeetkaur; Azlan, Syazardina; Hor, Yinrul;
Wahwin, Tong@aig.com; Subramantam, Divyashni

Subject: [EXTERNAL] Re: Request To Upload Insured GLA Report

This message is from an external sender; be cautbous with Hoks and sitachments.,

This mail is associsted with ;
*SLAITS0L (DSIT0308015G)
|SLK672K]|
TP
MOHAMAD FAISAL BIN ABDUL WAHAR
Jul 23 2018 2:00AM
[LCRF Pre Lid]
Hua Meng Spray Painting Workshop
Dear SirMadam,

Kindly assist to upload Insured GIA report or supporting document for our necessary action,
Thank vou.

Regards,

LKK Auto Consultants Pre Lid

This is an suto-generated email. Do pot reply 1o tis emall,

Sent by : Khanching Pothuraj (LKK Auto Consultants Pre Lid)



Msiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 21 January 2019 11:48 AM

Te: 'Hua Meng'

Ce Admin A

Subject: RE: AIG INSURED:SLK 672 K OUR REF:SLA 9750 L D.D.A:23.07.2018 *LKK REF:
CCB/LCR18013550/Awa3

without Prejudice

Dear June,

Apologised for late response.

The LCR driver hos yel to report accident,

Kindly advise if there is video footage of the accident or scene photos taken after the occident on this
matier.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hua Meng <huameng@live.com.sg>

Sent: Thursday, 10 January 2019 5:21 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: Re: AIG INSURED:SLK 672 K OUR REF:5LA 9750 L D.0.A:23.07.2018
Importance: High

URGENT

Dear HsiaoTong

As spoken to you yesterday, any update from insurer?

Please reply asap.

Thanks & Regards



June -
Hua Meng Spray Painting Workshop

From: Hua Meng <huameng@live.com.sg>

Sent: Thursday, January 3, 2019 6:32 PM

To: Hsiao Tong; Vivian Lau

Subject: Fw: AIG INSURED:SLK 672 K OUR REF:5LA 9750 L D.0.A:23.07.2018
Dear Vivian/HsiaoTong

We refer the latest emall you sent dated 09.11.2018

We have yet to receive your offer.

We are sorry to inform you we have to pass the matter to lawyer as we have no receive your offer.

Thanks & Regards
June
Hua Meng Spray painting Workshop

From: Hua Meng <huameng@live com.sg>

Sent: Thursday, December 6, 2018 3:44 PM

Ta: Vivian Lau

Subject: Re: AIG INSURED:SLK 672 K OUR REF:SLA 9750 L D.0.A:23.07.2018

Reminder 1

Dear Vivian

We refer the email we sent dated 09.11.2018.

we have yet to receive your revert,

Kindly revert your offer by 13.12.2018.

We will pass to solicitor without any further notice if we still no heard from you.
Thanks & Regards

June
Hua Meng Spray Painting Workshop

From: Hua Meng

Sent: Friday, November 9, 2018 4:12 PM

To: Vivian Lau

Subject: AIG INSURED:SLK 672 K OUR REF:SLA 9750 L D.O.A:23.07.2018
Dear Vivian

We refer above mentioned accident.

We would like to inform that we have finalized with your surveyor.



Kindlyrevert your offer within 14days.
Your pr'nmpt reply will be appreciated by us.

We enclose relevant documents for your attention.

Thanks & regards,

June

Hua Meng Spray Painting Workshop
1 Kaki Bukit Ave b, Blk C

#01-61 Autobay @ Kaki Bukit
5417883

Tel: 6746 5519

Fax: 6743 4896



1/8/2020 Meriman a-Claims
Print Sent Message

This mail Is associated with

"SLASTS0L (05370308015G)
[SLKE72K]
™
MOHAMAD FAISAL BIN ABDUL WAHAB
Jul 23 2018 2:00AM
[LCRF Pte Ltd]
Hua Meng Spray Painting Workshop

From LKK Auto Consultants Pte Lid (LKK_HQ), sent on 08/01/2020 17:46 PM,
AlG_SG. NoorMariesa AbuKassim@aig.com, ShengYang.Lim@aig.com; yokeshi.chan@aig.com. Aashweenjestkaur Mit

To hoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul Hor@alg.com; Wahxin Tong@aig com; Divyashni Subramaniam
@aig.com
cc admin-aiffjlkkaulo.com

Subject  Re: Request To Upload Insured GIA Report

\Dear Sir/M adam,
Kindly assist to upload Insured GIA report or supporting document for our necessary action.
‘Thank you.

|Regards,
|LKK Auto Consultants Pte Ltd

https./isingapore. menmaen com/claimsindex. cimusebox=SVCmail&fuseaction=dsp_PrintACFID=6542 1854 RCFTOKEN=a4 7201 bE29db0477-27 "



RE: Re: Request To Upload Insured GIA Report

Frome  Hor Yirryl

Ta admin-afikkauto com. Khanchnaikkauio com

Ce Anu Massim Noor Manesa Len Sheng Yang, Chan Yose Sm Minocsngn Assnweenieatkaur, Azian, Syszsrmna. Subramanmem, Dreyasim
Samt /12000 854 01 A

Hi Khanchna,
Insured has yet to report accident tiil date
Thanks & Regards,

Hor ¥in Rul [Vivianae)
AlG

FHOL Adguie |
Sirgapory AUTO Chums

Tel BOGII0E55E | Ext. 1003708
Yinn Hor @ com | whwe 8. 860

From: Do-Not-Reply <do-not-reply @merimen.coms

Sent: Wednesday, January 8, 2020 6:00 PM

To: Abu Kassim, Noor Mariesa <NoorManesa. AbuKassimiaig coms; Lim, Sheng Yang <ShengYang.Limaig.com>; Chan, Yoke Shi
yokeshl.chan @aig com>; Mithoosingh, Aashween|eetkaur <fashwesnjeetkaur Mithoosingh@aig com>; Azlan, Syazairdina
<Syazairdina Azlan@alg com=; Hor, Yinrul <¥inrul Har@alg. com>, Wahxin Teng@aig.com; Subramaniam, Divyathnl

<Divyashnl SubramaniamBalg com>

Ce: admin-a@lkkauto.com

Subject: [EXTERNAL] Re: Aeguest To Upload Insured GIA Report

This message s from an external sender; be cautiows with Hinks and attachments.

This miail is associated with :
*SLASTSOL (053703080156)
|5LKET2K]
TP
MOHAMAD FAISAL BIN ABDLUIL WAHAR
Jul 23 2018 2:004M
[LCAF Pte Ltd]
Hua Meng Spray Famting Workshop
Dear Sit/Madam,

Kindly assist to upload insured GIA repart or supporting document for our necessary action.
Thank you.

Regards,
LKX Auto Consultants Pte Ltd

This 15 an auto-generated amail, Do not reply t1a this email

Sent by ¢ Khanchna Pothuraj (LXK Auta Consultants Pte Ltd)



Khanchna (LKK Auto! S

From: Khanchna (LKK Auto)

Sent: Friday, 31 January 2020 2:28 PM

To: Keviarasu Kevin Dorasamy Ramalingam

Cc: Admin A; LCR Insurance Team; Lion City Rentals ARC

Subject: RE: ACCIDENT INVOLVING 5LK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrs)
Attachments: AIG Repudiation letter to LCRF and hirer.pdf

Dear Mr. Kevin,
We refer to the above matter and e-malls below.
Kindly ignore our e-mall dated 15/1/2020.

We were informed by AIG that they have already sent letter (as attached) to your good office and your hirer repudiating
liability.

Thank you.

Hest Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email; Khanchna@lkkauto.com [Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Keviarasu Kevin Dorasamy Ramalingam <kdoras1 @lioncityrentals.com sg>

Sent: Thursday, 16 January 2020 10:22 AM

To: Su Li (LKK Auto) <suli@lkkauto.com>

Cc: Khanchna [LKK Auto) <khanchna@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; LCR Insurance Team
<insurance@lioncityrentals.com.sg>; Lion City Rentals ARC <lcrarc@lioncityrentals.com.sg>

Subject: Re: ACCIDENT INVOLVING SLK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrs)

Hi Khanchna

We have exhausted all avenues to contact the hirer. Please advise the next course of action.

Hest regards,

Kevin Keviarasu
Operations Team Leader



Carros Centre

60 Jalan Lam Huat
#04-35/36
Singapore 737869

Office ! (+85) 6252 5525
Web ! Errorl Filaname nol specified.Errorl Filename not specified. Errorl Fllename not specified Error! Filename nol
specified.Error! Filename not specified.Error! Filename not specified.www lioncityrentals com sg

¢ amall anc any files Ecansmitted with It are coniidential and intendsd aclely for the wae of the Individua
#eity tb whom they are sddressed. If yvou have received this emall in error please notify the ayatem mansg
=%5age COontEine confidencial information and ia intended only 2oz the indivicual nemed. If you ACE RoS =
addresses you should not disseminate, distribute or copy this e—mail. Floase notify the sender ismediately by
U have received this e-miil by mistake and d=let= this e-mall from Your syst=m. [f you 2rs mot che intsndsl ==

1 are notified that disclosing; copying, distributing o taking any scticn in reliance an the contants
mfarmation Ls 1:1‘1"'!},.4 ;_':.".‘:!nt:;.'..-!.:!

On Wed, Jan 15, 2020 at 2:18 PM Su Li (LKK Auto) <sull@lkkauto.com> wrote:

Dear Sirs,

ACCIDENT INVOLVING SLK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrs) ALONG CAUSEWAY JB CUSTOM TWDS
SINGAPORE

We refer to the above subject matter. Your insurer AlG Asla Pacific Insurance Pte Ltd (AIG) has received a third party
claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pte Ltd to act on their behalf ta
handle this matter.

We highlight that this accident has not been reported to AlG.

Under the Motor Claims Framework [MCF), you are required to report any accident with the accident vehicle {whether
damaged or not) within 24 hours or by the next working day after the accident. The primary purpase of this reporting
5 to provide your version of the accident to AIG. Failure to report the accident may affect the standing of your
Insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst other things
related to the accident. The accident report can be lodged at any of AlG reporting centres. For the listing of AIG
reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore’s website.

2



Should you have any clarifications, please contact the undersigned within 7 days from the date of this letter,

Yours faithfully,

« Wishing you a Happy ana PFrosperous Lunar New Year

[hank vou.

Best Regards,

Khunchna

el : 6841 24360

Fax: 6741 108

Fmndl - khanchna@lkkauto.com
LKK Auto Consultants Pte Ltd

Bk 51, Pava Ubi Industnal Park, Ubi Avenue 1, #o2-25 | 5(408933)



'Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Friday, 27 July, 2018 11:24 AM

Ta: ‘insurance@lioncityrentals.com.sg’

Ce Hsiao Tong (LKKAuto) Joy Irene (LKKAuto), ‘Tan, Wilson-KL'

Subject: ACCDENT INVOLVING SLK 672K AND SLA 750L ON 23/07/2018 (02:00 Hrsl

ALONG CAUSEWAY JE CUSTOM TWDS SINGAPORE

Our Rel: CCO/LCRIBOI3S50/Awuld
27 July 2018
Dear Sirs,

: NVOLVING SLK 672K AND SLA 7501 ON 23/07/2018 (02:00 Hrs) ALONG CAUSEWAY
INGAPORE

We refer 10 the above subject matter. Your insurer AIG Asia Pacific Insurance Pie Lid (AIG) has received u third
party claim(s) against your motor insurance policy, and has appointed LKK Auto Consultants Pre Ltd to act on thei
behalfl to handle this matter.

We lughlight that thas acadent has not been reported to AIG.

Under the Motor Claims Framework (MCF), you are required o report any accident with the accident vehicle
twhether damaged or not) within 24 hours or by the next working day after the accident. The primary purpose of this
reporting is to provide your version of the accident to AIG, Failure to report the accident may affect the standing of
your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst other things
related to the accident. The accident report can be lodged at any of AIG reporting centres. For the listing of AIG
reporting centres, you may refer to your Certificate of Insurance or visit AIG Singapore’'s website.

Should you have any clanfications, please contact the undersigned within 7 days from the date of this leter

Yours faithfully,

Thank vou

Hest Regards,

Vivian Lau| Case Handler

LEK Auto Consultants te Ltd

Fhone: 6841-8625 | email: Vivianlon@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Khanchna (LKK Auto)

From: Cheok, Lee Wai <Cheok Leewai@aig.com=

Sent: Frniday, 31 January 2020 11:47 AM

To: Khanchna (LKK Auto)

Cc Admin A; PRDSG.DFILE

Subject: RE: Reguest for advice - Accident between SLA 97501 & SLK 672K {Insured - AlG] an
23,/07/2018

Attachments: repudiation letter to both Ol and OID.doc pdf

Dear Khanchna,

We have on 14 November 2019 repudiated liability against both insured and insured driver due to breach of policy
condition.

Regards,

athlyn Cheok

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +64191880

cheok.leewal@alg.com | www.aig.com.sg

AlG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards, Click
here to find out more

2ORTANT NOTICE

& iforrnation in this emai (and any affachmesits) & conffidential. I you are nol Bha indedcked reciprent, you mus! Nof U8 o diEsenin
aforreabon T pow have receivad [T e in emor, prease mmediidaly notify me by Fepdy " command and peamananily oelede e
iy ar prnfcdds thamol  Altfhioagh this smad angd any aitschmands are Selleved fo De Boe of any verus o ol dedect thal mgih! of
ey inhg witehy if B reconed angd opaned. it 2 the mEponadnily of ine ecent fo stsare hat il IS v frEs amd no isspon bl
¢ ay loss oo ddamage amserg m any way o 48 use

From: Khanchna (LKK Auto) [mailte:khanchna@I|kkauto.com)|

Sent: Friday, 31 January 2020 11:26 AM

To: Cheok, Lee Wai <Cheock.Leewai@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: |EXTERNAL| Request for advice - Accident between SLA 9750L & SLK 672K |Insured - AlG) on 23/07/2018

is message is from an external sender; be cautious with links and attachments

AlG REF: TP / 05370308015G

Dear Sir/Madam,



We refer to the above matter.
Please be informed that we have yet to receive Insured’s GIA report.

Our Insured (LCRF Pte Ltd) is seeking advice on the next course of action as they have exhausted all avenues to contact
their hirer.

Please advice.

Thank you.

- Wishing you a Happy andg rrosperous Lunar New Yeq, -

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@|kkauto.com | Fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




AIG]

AlG Asia Pacific Insurance Pie Lid
AlG Building

78 Shenton Way 208-16
Singapore 078120

Tai - (B5) 6410 3000

Websile: www.alg 8g

CLAIMS DEPARTMENT

Co Reg. No 201008404M

Our Ref ; 05370308015G003
14 November 2019

LCRF PTE LTD
60 Jalan Lam Huat
#04-35/36

Corros Centre
Singapore 737869

MR CHOO CHUAN CHEW

Block 537 Serangoon North Avenue 4
#02-157

Singapore 550537

Dear Sir,

POLICY NUMBER : 0999994765

VEHICLE NUMBER : SLK672K

ACCIDENT INVOLVING VEHICLES SLK 672K AND SLA 9750L ALONG CAUSEWAY JB
CUSTOM TOWARDS SINGAPORE ON 23 JULY 2018

We refer to the abovementioned accident.

It is with regret that you / your driver have/has failed to report the alleged accident to us
despite our several telephone calls or letters sent all these were not responded.

We wish to bring to your attention that under the insurance policy contract you have breach
the policy condition under General Condition 5(a) that reads -

Quote

“In the event of any accident involving the Motor Vehicle, irrespective of whether it would give
rise to a claim, you must report the accident to our Approved Reporting Centre and convey or
cause to be conveyed the Motor Vehicle to our Approved Reporting Centre for inspection
within 24 hours of the accident or by the next working day therefo.”

Unguote

As you have failed to observe and comply to the said General Condition 5(a), we therefore
put you on notice that we are repudiating all liabilities for all claims in this captioned accident



In the event of a Bodily injury claim submitted by the other party and/or other parties involved
in the captioned accident that we are required to resolve such claim(s) under Motor Vehicle
(Third Party Risk & Compensation) Act, we reserve all our rights to seek full recovery from
you in relation to any judgment sum that we become liable to satisfy inclusive of legal costs
and disbursements or re-direct the claim(s) to you / your driver / relief driver for handling.

To end this, we wish to further refer you to General Conditions 11 of the motor policy which
states as follows:

“11. Avoidance of certain terms and right of recovery

You must repay us all amounts, if we are not liable to pay under this Policy butf
are obliged to pay under the following Acts or Agreements:-

the Motor Vehicles (Third Party Risks and Compensation) Act of
Singapaore; or

the Road Traffic Act 1987 of Malaysia, or

the Agreement between the Minister of Finance (Singapore) and the Mator
Insurers’ Bureau of Singapore dated 22 February 1975; or

the agreement between the Minister of Transport (Malaysia) and the Motor
Insurers’ Bureau of West Malaysia dated 15 January 1968, or / any
subsequent revisions lo the above Acts and Agreements.”

a 0T o

For the avoidance of doubt, all our rights under the policy and at law are expressly reserved.
We sincerely hope that our position on this matter is clear.

Please do not hesitate to contact us for further clarification.

Yours faithfully,
AIG Asia Pacific Insurance Pte Ltd

\ \’L:J'“"‘"
Kathlyn Cheok

Claims Dapar‘tme-nt
Email : Cheok.Leewai@aig.com




Khanchna (LKK Auto)

—

From: Khanchna (LKK Auto)

Sent: Tuesday, 4 February 2020 10:01 AM

To: Hua Meng

Cc Admin A

Subject: Accident between SLA 9750L & SLK 672K on  23/07/2018

Your Ref: SLAS750L

Dear Sir/Madam,
\We refer to the above matter.

plaase be Informed that our Principal had repudiated the claim due to our Insured breach of policy terms and
conditions.

Therefore, we will close the matter at our end.
Kindly re-direct your client’s claim to the owner of SLK 672K,

Thank you.

« wishing you a Happy ana rrosperous Lunor New Yeq, -

Hest Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna®|kkauto.com |Fax: 6741-4108
8lk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
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HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAY@KAKIBUKIT
1, Kaki Bukit Avenue 6 Blk C #01-34/#01-61, Singapore 417883

Tel: 6747 8064, 6746 5519 Fax: 6743 4896 H/P: 9666 9680
Reg. No.: 25467AD0M

-'ll.w waf
R 00N MDA

Your Ael :

Qur Ral I, Al

Attn: Motor Claims Dept

ACCIDENT ON 23.07.2 N SLA 9750

CAUSEWAY JB CUSTOM TWDS SINGAPORE

With regards to the above, we are writing on behalf of the registered owner of vehicle SLA 9750 L
which was involved in the above mentioned accident,

We are informed that the above accident was caused solely by the negligence of your insured
vehicle SLK 672 K .As a result of the accident, our client's vehicle was damaged and our client
had instructed us to submit his claims for loss and expenses, particulars of which are follows:

1) Repair cost s 6,250.00
2) Loss of rental-5130 X O4days s 520.00
3) LTA search S 7.49

Total $ 6,777.49

We hereby enclosed herewith the following documents for your consideration of the above claim.

a) Final Repair Bill Of SLA 9750 L c) LTA SEARCH

b) GIA report d) Owner / Driver NRIC & Driving License
J+ .
R

vy NG SPRAY PAINTING WORKSHOF
SRTIHAYESR AR BUIKIT

wralAWVE L 0T34 SINGAPORE 417883

i B o, BT 0E 5519 FAX: 5743 Ll

Yours faithfully,
HUA MENG SPRAY PAINTING WORKSHOP
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(65) 6880 4888 cmationat
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= www.asa.comst

New business
MOHAMAD FAISAL BIN ABDUL WAHAB
BLK 525C PASIR RIS STREET 51 dote
#11-587 211237
SINGAPORE 5135256
your servicing distributor
IN-CARZ INSURANCE AGENCY PTE LTD /
05466
Policy Schedule L imece
Your SmartDrive Comprehensive Flexi 6476 7737
Yourpolieysnapshet
Palleyholder name MOHAMAD FAISAL BIN ABDUL Policy number VAl / GA303312
WAHAB
Cover Comprehensive FIN / NRIC 553024502
Period of Insurance from 27/12/2017 1o 26/ 12/2018 [both dates inclusive)

rremium : : e ; 1 s T T e N A CATE et AP
| Gross Prmh.nm anerm NCD SED ng 7!
! Total Discounts - 5GD 105.03
7% GST SGD 66,13
— .. PPk 00 Srimmsi
Your benefits highlights " (refer to Policy Wording for fullterms and conaltions)

e e L USRS, S A R S R G S R R
247 Tm-ln,l 5 Trnrupurtnan In Singmpore ar Oue
Windscreen Replacement with Excess OR Repair your wﬂmm #t your prefermed location and get $50 cash reward with no miosss

Loss or Damnge |
|
|
]
|

Workshop of Yeur Choloe
Medical and dental sspensss up to $1,000 par pesson for you, your nemed drivers and yaur immediate Smily members
mmmmmdmmm:mmtulm In the mntc‘tmmduu to fiood (without Basle Own Damage Excess)

R T TR TR, E«"”]

L
K
-
| e Legol Liability
e
-
K

Vehicledetalls AT i S o
Make & Model af Vehlcle HONDA VEZEL 1.5 Year of manufacture 2018

Vehlele registration number SLASTS0L Type of Use Private usa

Body type SALOON Engine capacity (c.c.) 1496

Sealing capacity (excl driver) 4 Engine number L1584033906
Off-Peak car Mo Chassls number RU11113606
Imsured’s Estimated Market Valus Market Value at the time of Loss (incliding accessories and spore parts)
Limitation to use As per Cartificate of Insurance

Finance Loan Company MAEYBANK

Excess applicable (refer o Policy Wording for other apulicable Excesses)

Basic Own Damags Excess SGD 400.00

Windscreon Excass SGD 100.00

AXA Insurance Phe Lid (189003512M) 1ar2
B Snanton Way, #24-01, AXA Towe!,

Singaposs OE8811

Customer Centre, ¥B1-01
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HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAY@KAKIBUKIT
1, Kaki Bukit Avenue 6 Blk C #01 -34/#01-61, Singapore 417883

Tel: 6747 8064, 6746 5519 Fax: 6743 4896 H/P: 9666 9680
Reg. No. 254878/00M

Your Ref :
30/10/2018
Our Ret Date:
VEHICLE NO SLAOTS0 L
MAKE / MODEL :HONDA VEZEL
NAME IMOHAMMAD FAISAL BIN ABDUL WAHAB
ADDRESS :BLK 525C PASIR RIS ST 51
811-587
5513525
FINAL REPAIR BILL FOR VEHICLE NO:SLA 9750 L
TO SUPPLY AND REPLACE PARTS, LABOUR CHARGES FOR 5 6,250.00

REPAIRING, KNOCKING, WELDING AND TO RESPRAY PAINTING
(LUMP SUM REPAIR)

SINGAPORE DOLLARS:SIX THOUSAND TWO HUNDRED AND FIFTY ONLY




23/07 2018 WON 15:26 FAX
TR0 Vehicle Hub

Enquire Vehicle & Owner Information ( Vehicle No. SLK672K As At 23 Jul 2018 /02:00:00)
Law Firm Search Details

Sparch Resson: Insiranca clalm in rulation to breffic sccident

Law Firm Case Mo H47-5LAF7S0L

Current Owner Dataily

Owmer ID Type: Company

Crwmer ID; 201624597K

Drwmer Mame: LCRFPTELTD

Rogistered Address Type:  Privale Residential Inon-Conda Agt / non-Housel
Registered Block/Mouse Ma: &0

Reglstered Street Name:  ANSON ROAD

Registersd Unll Mo f11-01

Repistered Bullding Mama: MAPLETREE ANSON
Beglsiered Postal Code 079914
Current Vehicle Detalls

Vehicis Mo SLKSTZK
Maks Description/Model:  TOYOTA /CORDLLA ALTIS CLASSIC LACVT

Insurance Company Namw:  AlG ASIA PACIFIC INSURANCE PTE LT

TEETLD. OY, S TV BCUON MW TGN (L | N IL=r 1eu T TE

Qooz/o0z

U
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WIN WIN RENT-A-CAR PTE LTD
Invoice

SLA9750L Invoice No
MOHAMAD FAISAL BIN ABDUL WAHAB Invoice Date :
BLK 525C PASIR RIS ST 51 Due Date
#11-587 VHA No
S(513525) Referral ID
Description :
Rental for 4 Day/s (@ $130 per Day
Vehicle No 1 SMC4657)
Vehicle Description 1 Toyota Prius C Hybrid
Rental Period : . 23/072018 to  27/07/2018

Total Amount Payable :

8 Kakl Bukit Ave 4 #06-04 Premier@Hakl Bukit Singapore 415875
Tel: 8315 B479 H/P: 8833 080T

UEN: 201505115E

: WPLINO0002167

30/7/2018

<30/7/2018
:2637
:HO10

Amount

$520

$520



A |

WIN WIN RENT-A-CAR PTE LTD
8 Kaki Bukit Ave 4 #06-04 Pramler®Kaki Bukit Singapore 415875  VHA No: 263 ?

Tel: 6315 8478 H/P: D833 0807 tvoios No: W PLIN D16 7
UEN: 201505118E VEHICLE RENTAL AGREEMENT Hier'y Vahicie No*
HRERSPARTICULARS o T Vebicls No 0 ¢ 1/ 5] T Replace venNo: S 1] 3 6]
Name: [asin |/C) = &+~ - YT — Miesge Out: = . | Milaage Out:
NRIC/FINNo: 29 2 £ 2 w31 <
e — Tk Make
pacess g B1E S 33 C Tow e RIS TUYT | 78f A Payuc ely s o Y e
| 4 = A )
0 [N AR W i A7\t o 5 mmu?;(ﬁ';/),gfg Tme: / /. 25
Name & Address of Employer: HIRE / PERIOD EXPIRY Tima:
Qecupation: Driving Exp: MR 000
Singapore Driving Licences No: BHARGES 1
lssue Date: Dats of Birth: Daly T o8 |50 perdsy HNM0 -
Tel: (0) R et T TET T | Weekty es PAIESS
ADDITIONAL DRIVER'S PARTICULARS Monthiy es par month
MNama: (asinl/C) as Bk
NRIC / FIN Ne: ad
Address (Res; Extension es
Delivery/Callection Service
| Ocoupation: Driving Exp: SUB-TOTAL §
[ Singapore Driving Licenca Na: —
| |saue Data; Dateof Bith: — | PETROL LEVEL
Tl (C (R: H/P: Out| E |1/8)1/4|a/81/2]5/8| 374 | 78] F
VEHICLE CHECK LIST In | € [B|1/alamsi1z|58| a4 (78| F
@ Fuel
=
EE Traffic / Parking Fines
=
'EIJE.! TOTAL CHARGES $
ow
o
5
o e
S
2 < TQP Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS (/
| REMAHRKS :
Additional Driver's Signature

| have read and agres to tha terms and condition on both sides of the agreement, I{ | have presented a chargaicredit card for paymant, | agres tha!
all amotrts payable Under this agresmant and for and traffic infringements may be billed 1o that account and my above will ba
considered 1o have been made on the charga/credit card voucher, All information | have given WIN WIN RENT-A-CAR LTD In conmection
with this agreament is trus,

*IMPORTANT

1, VEMICLE IS STEICTLY PROMEITED FOR “HIRE FON REWARDS® USAAGE SUCH AS UBER / GRABGAR / DRABSHARE ETC,

1. OHLY PERSON ABOVE 21 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERENCEMTHOMISED, LICENSED AND BISNING THIS AGREEMENT MAT DRIVE THE VEICLE.
4. ALL PARNING AND TRAFFIC VIOLATIONS ARE THE RESDOONSIEILITY OF THE HIRER AN ADMINISTRATIVE CHARGE WILL BE LEVIED 08l ANY TRAFFIC VIOLATIONS REDIRECTED.
4, THE HIFIER SHALL BE LIABLE FOR EXCESS CHARGES FOR AN'Y LATE RETLIRN AT THE RATE SHOWN FER HOUR Off PER DAY, INCLUIBIVE CF COW ANCUOR PAJ WHERE APPLICABLE
5. M CASE OF ACCIDENT THE HIRER SHALL AEPORT TO AENTAL CFFICE IMMELEZATELY: iF THERE |5 BODLY INJURIES. 4 POLICE REPOFT MUST BE MADE WITHIN 24 HOURS.
i JEHICLE 1 STRECTLY PR SRR USE Dl v AND MAY MOT BE DRVEX OUT OF SINGAPORE WITHOUT PHIGR CONSENT OF THE COMPANY WiN WIK RENT-A-CAR FTE LTD

FETURN DF YEHICLE. THE HASER / SETVER % RECIUNRED TO) S IN THE COLUMM * SITRATUIRE DF HISER ) DRIVER * FAILING WHESH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
10 BE THE DY AND TIME THE VEHICLE 1§ FETLIANED TO WIN Wit RENT-A-CAR FTE LTD AND THE SAME SHALL BE ACCEFTED AS CONGLUSIVE EVIDENCE DF THE RAME AND EHALL
HOT BE CHALLENGED DR QUESTIONED D& ANY ACCOUNT WHATSOEVER

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS Q@ﬂ y
#

A1 (fr § ons SIGNATURE OF HRERDRIVER




Menimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bevoksd / No arttiement

CLAIM SUBFOLDER TRACKING
Case Matified Emt Subrmited Ad) Assignied Adj Rpt Adj Submitted I s Auth'sd Skatus
Pending for Survey
| 252012018 s lsseasooo | sss,2s0.00 Foeerars
Edit Reg Eﬂlﬂml . mml '-rll.--l-tll c Ca I

Main

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: [LCRF Pte Ltd. Co. Reg Mo NA

Hwin MOHAMAD FALSAL BIN ABDUL WAHAB, |0 SEI024502

Clamant

vehicie & . | 2340772018 02:00 - :5%
o0 |SLA97SOL Date of LoSS: | 158 months From LTA Reg Date {Man ¥r]]

Claim Type: | TP / 053703080156 Rotea T |vaassgares

Vehicle Rog Palicy No.
No. SLKGTIK (Claimant): GA309312
(Insured):

Excess:

s Hum Mang Spray Painting Workshop [HQ) Ko | Keki Bukit Avenue 6, #01-61 Autobay@Kak Bukit, 417883 Kakl Bukit - Tel.
- 7478064, 67465519

::Ir:lﬂr:'u; AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 85-5419-3000 . [Handied by Cheok, Lee Wal] Cheok, Leewal@aig.com

Clamant's o Tais
Smarar AXA Insurance Pte Ltd (HQ) - Tel: 6880 4858

Adjuster: LKK Auto Consultants Pie Ltd (H) - Tel: 6256-3561 _ [Handled by ADRIAN LING] ... [Final Rpt due D3/0B/2018]

ASSOCIATED MAIL RECEIVED view Ml |  compose Case mail |

+ AIG_SG (6/07/2018) Request To Upload TP GIA Report
« AIG_SG [26/07/2018): Mo OI GIA Report

ALL ASSDCIATED TASKS= View Al | Search Tasks | Create New Tas | complete |

Due Date Priorlty Type ToskhGroup  Subject  Handler Assigned By Completed On Created On  Done?
Mo results
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Claim Documents
*SLA9750L (05370308015G)
[SLK672K]
TP
MOHAMAD FATISAL BIN ABDUL WAHAB
Jul 23 2018 2:00AM
[LCRF Pte Ltd)
Hua Meng Spray Painting Workshop
Upkoad Documents |  Uipissd Photes | Comoose New Lettar |  Upioad vides | upicad ause | View [Vaw in Browser | ¥ ]
Photos/Images 3perpse v %]
iz | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 2210018 12:11 | General View 0| wadvc | &
3 |28010/18 14:11 | Genersl View 0| aawc | A
3 |22/10/18 34:11 Genaral View i wad s | A
4 |22710/18 1411 General View 0| i | &
|8 [22/10/18 14:11 | General View 0| waawrs | A
6 |22/I0/18 14111 | General View 0| e | A
7 |ZA0/18 14:11 | Genersl View @ | wars | @
B |23/10/18 14:11 | Genaral View 0| s |
g |22/10/18 14:11 | General View O wors | &
10 [22010/18 14:11 | General View 0| s | A
1 |22/10/18 14:11 | General View D irc | M
17 [22/10/18 14:11 | General View O | e | A
13 |23/10/18 14:11 | General View 0| adws | &
14 |22/10/18 14:11 | General View 0| ware | H
15 |22/10/18 14:11 | General View 0| st | A
16 | 23/10/18 14:11 General View i Load G | A
17 | 23/10/18 14:11 Ganaral View 0| adrs | A
18 |22/10/18 14:11 General View B | eews B
19 |2z/10/18 14:14 General View '! wad 76 | H
0 | zz/10/18 14:11 General View 0| wadwrc | B
11 | z/10/18 14411 General View 0| eews | A
@ |Z7A01E 141 | General View @ | ers | A
3 | Z2/10/18 14:11 | General View 0| wesws | A
24 |22/10/18 14111 | General View i Load 3G | b
25 |Z2/10/18 14111 | General View Q| edwe | &F
6 | 22710018 14:11 General View Q| lossws | A
7 |zois 1411 Ganeral View 0| cadivs | A
28 |22/10/18 14:11 | Geners View Q| oo |
29 |22010/18 14:11 | Geners! View Q| icedrc | A
30 |22/10/18 14:11 | General View 0| bedws | B
(11 |22/10/18 14:11 General View g Load G | B
32 2210718 1411 | General View 0| s | A
31 |22/10/18 14111 | General View Q| woaws | B
24 |22/10/18 14:11 General View 0| tcatwc | &4
35 |22/10/18 1411 | General View 0| wedws | A
36 |22/10/18 14111 | General View 0| weewc | B
37 |22/10/18 14:11 General View 0| wawe | A
3 |22/10/168 14:31 Ganeral View Q| wwaws | B
9 |22/10018 14:11 General View i e G | B
40 |22/10/18 14111 | General View | wawc | A
41 |Z2/10/18 14111 | General View 0| lwarws | A
47 |23/10/18 18111 | General View 0| s | A
41 |23/10/18 14:11 | General View 0| v | A
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[nmmm 3 <1 A
(Mo | Relsbel/Reorder | LEK Auto Consultants Pie Ltd (HG) Thumbnail | Prirt
(44 [22/10/18 14:11 | Ganeral View [ IETEGA N
45 | 23/10/18 14:12 Relnspection Photo Q| wecrc | M
46 |22/10/18 14:12 | Reinspection Photo 0| wews || A
47 (221018 14:12 | Reinspection Photo ﬁ toad G | M
48 |22/10/18 14:12 | Reinspection Phato 0| cwe || A
43 [22/10/18 14112 | Relnspection Phata O | s | A
50 |22/10/16 14112 | Reinspection Photo 0 eorc | &
§1 |22/10/18 14112 Reinspaction Fhoto 0| cecaws | A
52 |22/10/18 14:12 | Relnspection Photo O v | B
53 |22/10/18 14:12 Reinspection Photo 0 Lwdirc | M
54 [22/10/18 14:11 Rainspection Photo 0| edws | A
55 |22/10/18 14:12 Reinspection Photo @ | oeows | B
55 [22/10/18 14:137 | Rainspection Photo ﬁ Load G | BA
57 |22/10018 14:12 Reinspection Photo Q| weawc | A
58 |22/10/18 14:12 | Relnspection Photo 0| adws |
55 [22/10/18 14:12 | Relnspection Photo O cdve | B
60 |22/10/18 14117 | Reinspection Photo Q| oaawc | B
61 |22/10/18 14:12 | Relnspection Photo 0| wars |
62 |22/10/18 14:12 | Reinspection Photo O waws | @
63 |22/10/18 1412 | Relnspection Phote Q| wadwc |
B4 22710718 14:12  |Relnspection Photo 0| wawrs | A
65 |22/10/18 14117 | Reinspection Photo | waawc | A
66 |22/10/18 14112 | Reinspection Photo 0| waw | A
67 |22/10/1814:12  |Reinspection Phata @ | weawa | A
6B |Z/10/18 14:12 Reinspection Photo Q| eadwc | &
&% |Z1/10/1B 14:12 | Reinspection Photo g Lnad 310G | A
70 |Z3/10718 34012 Reinspection Photo 0 | s |
71 |22/10/18 14:12 | Reinspection Photo O wurs | &
72 |12/10/18 1412 | Reinspection Photo 0| oavc | B
73 221018 1412 | Reinspection Phote 0| wedws | &
74 |22/10/18 14:17 | Reinspection Photo O | wurc |
75 |22/10/18 14:12 | Meinspection Photo 0| vaaws |
76 |22/10/18 14:12 | Relnspection Phota 0| wores | H
77 (2210018 14112 |Relnspection Photo ) | Losd ¥G
78 |22/10718 14:12 | Relnspection Phato 0| wadc | HA
79 |23/10/18 14:17 | Reinspection Phato Q| waars | B |
80 |Z2/10/18 14:12 | Relnspection Photo O | wuaws | A
51 |22/10/18 14:12 Acinspection Phato O | wwe &4
82 | 22010718 14112 Reinspection Phate 0| oadws | BA
|83 | mi0/1e 14013 Reinspection Photo 0| sadec | A
B4 | Z2/10/18 14:12 | Reinspection Phato 0| waws | A
B5 |22/10/16 14:12 | Reinspection Photo Q| wwws | B
B6 | 22710718 14:12 Reinapection Photo Q| waowc |
B7 |22/00/18 14112 | Relnapection Photo 0| wedirs | &
BE |22/10/18 14:12 Relnspection Phots 0| ladc | &
B9 |Z2/10/16 14:12 | Reinspection Photo 0| odrs | A
80 |ZLA10/16 14:12 Reinspection Photo 0| tadws | (A
91 |22/10/18 14112 Reinspection Photo 0| caaws | &
97 |22/10/18 141127 | Relnepection Photo 0| oadiec | M
93 |22/10/18 14112 Relnspection Photo _g load oG | BA
94 | 72/10/18 14117 | Reinspection Photo @ | weewc | A
95 |22/10/18 14112 | Reinspection Photo 0| waws | &
96 |22/10/18 14112 | Rainspection Photo 0| e | B
57 |22/10/18 14112 | Relnspection Photo 0| tacws | A
98 |z2/10/18 14112 Relnspection Photo 0| oedws | A
99 |23/10/18 14:12 | Reinspection Photo 0| wmdws | A
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Photos/ Tmages T vl
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
100 [22/10/18 1412 [Reinspection Photo O cadic | &
101 |22/10/18 14:12 | Reinspection Photo O v | B
102 |22/10/18 14:12 | Reinspection Photo i B
103 | 22/10/18 14:12 Reinspection Photo 0 oedrs | HA
104 | 22/10/18 14:12 Relnspection Phaoto 0| cadvc |
105 | 22/10/18 14:12 | Relnspection Photo 0| wedrs | A
106 | Z2/10/18 14:12 Reinspaction Photo 0D | i |
107 | 22/10/18 14:12 | Reinspection Photo @ | s | W
108 | 22/10/18 14:12 | Relnspection Photo Q| weavc | A
105 | 22/10/18 14:12 | Relnspection Photo 0| cadvs | F
110 | 22710/18 14:12 | Relnspection Photo 0| waaws | A
111 |22/10/18 14:12 | Reinspection Photo 0| waawe | A
112 |Z2/10718 14:12 | Reinspection Photo O | aaws | A
111 | 22/10/18 14:12 Reinspection Phato 0| weaws | A
11¢22/10/18 14:12 | Reinspection Photo 0 wadwc | A
115 | 72/10/18 14:12 | Reinspection Photo 0| wecwc | A
116 |Z3/10/18 14:12 | Reinspection Photo 0O s | A
117 |22/10/18 14:12 | Reinspection Photo O wurs | B
118 | 22/10/18 14:12 | Reinspection Photo Q| woaws | A
119 | 22/10/18 14:12 Reinspection Photo 0| loadrs | A
120 | Z2/10/18 14:12 | Reinspection Photo | sarc | A
121 | Z2/10/18 34:12 Reinspection Photo ! Load ¥G | H
122 |22/10/18 14:12 | Relnspection Photo 0 | Loed PG
121 | 22/10018 14:12 | Reinspection Photo © | wedivc | &
134 | 22/10/18 14:12 Reinspection Phato g iLoad G | &A
175 | 22/10/18 14117 | Reinspection Photo Q| were | &
126 | 22/10/18 14:12 | meinspection Photo 0| waws | @
127 | 22/10/18 14112 | Reinspection Phaoto 0| warwc | B
128 | 22/10/18 14112 | Reinspection Photo Q| e | B
129 | Z2/10/18 14:12 | Reinspection Photo Q| wews || A
130 | 22710718 14:12 | Reinspection Phato 0| weaws || A
131 | 22/10/18 14:32 | Meinspection Fhoto 0| teawc | A
137 | 22/10/18 14:12 | Reinspection Photo Q| wuwe | &
133 | 2210018 14:12 Relnspection Phets | e | &
134 |22/10/18 14:12 | Relnspection Phots 0| toadiic |
135 | 22/10/18 14:12 | Reinspection Photo A s | B
136 | 22/10/18 14:12 | Reinspection Photo Q| waaws | B
Documentation 1perpage [} B
Mo | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |26/07/1810:18 | TP GIA REPORT @ [ Loac roe

2 |z7707/18 11:36 :?#;“um:-mm INVOLVING SLK 672K AND SLA 7501 ON @ | Losdroe

3 [15/01/20 14:21 | EMAIL NON-REPORTING LETTER SENT BY EMAIL DD15012020 @ | osspoF

4 |04/02/20 1005 | EMAIL TO TP WORNKSHOP - O1 NR AIG REPUDIATE Load POF

5 |pa4/02/20 1006 | A1G repudistion letter to both O and 010 Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prnt |

There are no document checklists configured.

Show Remarks To: O Hangling Insurer
Mot Hesnarks arm pREE Gnines yau Bsow f £0 STRET AT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 7/2/2020



Mernimen e-Claims Page 4 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 7/2/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregne 1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/LCR18013550/AKA302

Date: 07/0272020
REFERENCE
Handiing Insurer; AIG Asia Pacific Insurance Pte. Ltd.  Policy No 0999994765
Claimant .
Vehicle No : SLASTS0L Insured Vehicle No : SLK&TZK
Date of Loss 23/07/2018 Nature of Claim: TP Claim No: 053703080156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLAITSOL
Make & Model: HONDA VEZEL, 1.5 X (A) Engine No: L 1584033506
Reg. Date: 23/03/2016 (Man, Year: 20186) Chassis No: RU11113906
Colour: White Odometer: 30427 km
Engine Capacity: 1486 cc
Markel Valuae/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R1B Rear Tyre Size: 215/60 R16
Front Left Side: Dunlep 6 mm Rear Left Side: Duniop & mm
From Right Side: Dunlop & mm Rear Right Side: Dunlop & mm
The above values represeni the remaining fyve treads depth
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 10,685.36 5,353 44 5,341.02 49,95
Miscellaneous [tems 0.00 0.00 0.00
Labour 4,550.00 2.450.00 2,080.00 4583
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,245,236 7.813.44 743192 48.75
Approved Total (Overridden) (55) 6,250.00
Natt Amount (S5) 15,245.36 6,250.00 8,995.36 59.00
Global Sum Settlement [S5) 0.00
INSPECTION
Date of Assignment: 24/07/2018
Date Inspected: 24/07/2018 Inspected At Hua Meng Spray Fainting Warkshop
(HQ)
No 1 Kaki Bukit Avenue 6, #01-81
Autobay@Kaki Bukil
Singapore 417883
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: Khanchna Pothuraj

NOTE: This report represents aur findings af e trma and place of inspection sfated hemin, Such nspection has besn camied oul 1o the best of our
knowledge and ability bul any ather Nability under any ofhar ciroumstances i3 hemby oxpressly ercluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts
No. Gty Part No. Particulars

Page 3 of 4

Condition Repairer's Amount

@ = O th & WM =

B e e A e g e WP W s ]
M~ @ W E Wk -

gl N

L )
o [ =]
PR TR U N R N, T SRR N, SUSPR J% ) PR ) [ S e S N, TRy ¥, [ N A T g S e e SR e S

EEEYBREERUEEENER

1

"REAR WINDSCREEN RUBBER
"REAR TAILGATE

"REAR TAILGATE HINGES

*REAR TAILGATE SHOCK ABSORBER
*REAR TAILGATE UPPER LOCK
*REAR TAILGATE LOWER LOCK
*REAR TAILGATE INNER BOARD
*REAR TAILGATE REFLECTOR
*REAR TAILGATE H EMBLEM
*REAR TAILGATE VEZEL EMBLEM
*REAR TAILGATE INNER HANDLE
*REAR TAILGATE WIPER MOTOR
*REAR TOP GARNISH

*REAR NUMBER PLATE LAMP
*REAR END PANEL

*REAR END PANEL INNER TOP GARNISH

*REAR LAMP
*REAR LAMP LOWER GARNISH
*REAR BUMPER

*REAR BUMPER SIDE HOLDER
“‘REAR BUMPER REFLECTOR
*SET REAR BUMPER CLIPS
*REAR EXHAUST PIPE

*REAR EXHAUST PIPE MOUNTING
*REAR SPARE TYRE TOP BOARD
*REAR SPARE TYRE WELL

*REAR SPARE TYRE WELL INSULATION

‘REAR SPARE TYRE LOWER COVER
*REAR FENDER SIDE GARNISH

*REAR END PANEL OUTER BUZZER ASS SMART

*REAR FENDER SIDE GARNISH
*REAR FENDER INNER SHIELD
*REAR TAILGATE OUTER HANDLE
*REAR TAILGATE WEATHER STRIP
*REAR TAILGATE CABLE

*REAR BUMPER LOWER LIP
*REAR EXHAUST CHROME

*REAR SPARE TYRE PANEL TOOLS TRAY SPONGE

*“REAR BUMPER REVERSE SENSOR
*“REAR CAMERA

F=Franchiss pan. S5=5pcNett. L=LatlitemDisc

Mecessary 153.00FL *"153.00FL
Distorted 1,230.00 FL *1.100.00 FL
Mot Necessary 110.00 FL *-FL
Mot Mecessary 360.00 FL =FL
Damaged 201.00FL *"201.00FL
Not Necessary 65.00FL *FL
Cracked 210.00FL *210.00FL
N/S Cut 380.00FL *195.00FL
Nol Necessary 35.00FL *FL
Necessary 3500FL *35.00FL
Mot Necassary 23.00FL *FL
Mol Necessary 220.00FL *-FL
Cracked 180.00FL *180.00FL
Mot Necessary 130.00FL *FL
Dented 416.00FL "416.00FL
Deformed 75.00FL *75.00FL
Cut B3820FL "B38.20FL
O/S Tom 360.00FL *1BO.00FL
Deformed 780.00FL ~780.00FL
Necessary 58.00FL *S8.00FL
/S Cracked 112.00FL  *58.00FL
Necessary 70.00FL  "30.00FL
Repair B67.00FL “FL
Not Necessary 5280FL  *FL
Deformed 290 00FL *290.00FL
Repair T80.00FL ~FL
Not Necessary 324 00FL *FL
Torn 240,00 FL *240.00FL
Not Necessary 760.00 FL *FL
Not Necessary 180.00 FL *-FL
Not Necessary 620.00 FL ~FL
O/S Torn 42000FL *210.00FL
Not Necessary 52 00FL “.FL
Cut 67.00FL *G7.00FL
Not Necassary 130.00 FL =FL
Deformed 704 00FS *650.00FS
Mot Necassary B5.00FL *-FL
Defarmed 287 10FL *28710FL
Damaged 380.00FS *200.00FS
Not Mecessary  800.00FS *-FS

Sub Total (S§) 12,898.20  6,479.30

- List Item Discount on L Items 20.00/20.00% (5%) 220284 1,12588

Total Parts (S$) 10,695.36  5353.44

Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 7/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellansous lems salectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO SUPPLY REAR WINDSCREEN SEALANT New 50.00 50.00
2 TOSUPPLY REAR END PANEL INNER SEALANT New 200.00 80.00
3  REMOVE & REINSTALL REAR WINDSCREEN New 150.00 120.00
4 REMOVE & REINSTALL REVERSE SENSOR New 200.00 50.00
5 REMOVE & REINSTALL EXHAUST PIPE New 200.00 0.00
8 REMOVE & REINSTALL CAMERA New 100.00 50,00
7 REMOVE & REINSTALL BOOT LID INNER GARNISH New 200.00 80.00
8 REMOVE,REPLACE & REPAIR CONSISTENT TO THE New 1,800.00 1,000.00
ACCIDENT
9  RESPRAY PAINTING New 1,500.00 1,000.00
10 TUFF KOTE New 150.00 50.00
Gross Labour Cost (S$) 4,550.00 2,460.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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