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‘> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Cramer 1D Type:

Owmer ID:

Vehicle Detalls

Vehicle No.:
Vehicle to be Exported:

Intended De-registration Date:
Vehicle Make:

Vehicke Modek:

Primary Colour:

Manufacturing Year:

Engine Mo

Chassis No.

Maximum Power Output:

Open Market Value;

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Efigibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Jul 2018

PARF/COE Rebate Enquiry

Singapore NRIC
5787)

SIN1005M

No

25 Jul 2018

AUDI

AJSEDAN 1.OTFSI STRONIC (LED)
Grey

2017

CHZ417615
WALZZZAV1)1036421
B85.0kW (113 bhp)
$24,698.00

30 Jan 2018

30 Jan 2018

0

$£24,578.00

Yes
29 Jan 2028
$19,93200

29 Jan 2028
A - Car up to 1600cc & 97kW (130bhp)
10

$41,400.00

$39.37400

$59,307.00

OK
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: Shiﬁez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>

Sent: Thursday, 20 December 2018 11:30 AM

To: 'Boo seng yak'

Ce: Adrian Ling (LKKAuto); SUR; 'Carrine Leong’; jiayee yap@premiumauto.com.sg;
'Chang Chee Sing’

Subject: RE: FINAL REVISION - SIN1005M - OD AIG - SURVEYED 25 JUL 18

Dear Mr Boo,

Confirmed final fig $ 18,884.00 @ 15 days of repairs before excess $0/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Syr@ikkauto.com | fax: B256-4315
filk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent; Friday, 23 November 2018 3:48 PM

To: Adrian Ling <adrianling@lkkauto.com>; shirleyHiew@Ikkauto.com; sur@Ikkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SIN1005M - OD AIG - SURVEYED 25 JUL 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $18,884.00 @ 15 days of repairs exclude Sundays.

Your early closure is well appreciated.

best regards - jb



: Shiﬁez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Friday, 27 July 2018 3:47 PM

To: ‘Claims’; ‘Nora Khai'

Cc: ‘SUR'

Subject: RE: OD claim for SJN 1005 M on 23/07/2018

Dear Tony/Nora,

As instructed by our client, please proceed to repair the insured vehicle SIN 1005M (Excess $ 0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.
Thank you.
Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | emall: Sur@lkkauto.com | fax: B256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408533)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Thursday, 26 July 2018 3:08 PM

To: 'Claims’ <claims@premiumauto.com.sg>

Cc: 'SUR' <sur@lkkauto.com>

Subject: RE: OD claim for SJN 1005 M on 23/07/2018

Hi Tony,

As spoken, we are still pending the instruction from the insurance.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 62564315
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, B02-25 | 5(408933)

From: Claims [mallto:claims@premiumauto.com.sg]
Sent: Thursday, 26 July 2018 11:25 AM

To: 'SUR' <sur@lkkauto.com>
laims@premiumau
Subject: RE: OD claim for SIN 1005 M on 23/07/2018

3 ’



Dearall
Any update on repair approval?

Thank vou

Best Hg'!__nudh.
Tony Foong
Claims Advisor

Premium Auvtomobiles Ple Lid ey s souzrriw

55 1Ubi Rood | Rood Singapore 408699

po+O3 638K 2325 d. +65 6TLE 9K2E £ =65 6841 | 143
& claams r_J '.-‘lrt'.11llll'l1::'|llll COTLERE W woww mudi com a2
Audi Showroom, Audi Centre 281 Alexandey Road Sinpapore 59018 p.+65 6816 121

Qoo |

he all-new Audi Q2

Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promaotions/new-audi-g2-
2017 .html

Ermail Disclaimer

I i 1 issciuding m Fi Fgriet e Tt ] mied i1aa L privili

W viou hanve reecived i i oorror, plomie votely us | Lente by ke el | ir

%ea §o ol copv it ar use i Sk fny perposc, o disclose 15 Coulenia or any miachmen o oy off s il T lmink wim

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 24 July, 2018 12:37 PM

To: 'SUR' <sur@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE : OD claim for SJN 1005 M on 23/07/2018

Good afternoon all,
Here are the attached GIA report and estimate for your kind reference .
Thank you

Best Regards,
Phun
Claims Advisor

Premium Automabiles Poe Ltd meg v pomezzniwg

£5 Libi Road | Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9828 [ +65 6841 1183
e. claimed@ premivmauio com gg  w._ www nudi com. sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 139938 p. +65 6836 1223
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TI2T2018 Manmen e-Claims

View Received Message

This mall | associated with :

*SIN1DO5SM
op
Jul 23 2018 9:00AM
[LAM S1 MUN CINDY]
Premium Automobiles Pte Lid

' Regly | Reply All | Mark num_hﬁﬁﬁl Delete Message | Forward I

From AIG Asia Pacific Insurance Pte, Ltd, (A1G_SG), sent on 27/07/2018 12:26 PM.
To LIK_HG)
Subject  Alert - Adj Mandate Approved (S$19342.00) - SJN1005M - Claim Handler: Tr, Tinesh

Approved: 19342.00:Re-Inspection to be done for damage check and supplementary tems / labour;

'DOCUMENTS SUMMARY
Thare are no documents,

hllps /isingapors. merimen.com/claima/index ofm Pusebox=SVCmallAfussaction=dsp_viewamode=1 &iinboad=1327106&iDomainid=114i00jld=7... 1/2



7252018 Adjuster Immaediate Advica
Note: This documant has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1esseriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tol: 6256-3561 Fax: 6B44-BB05 Email: sur@ikkauto.com;assignmenis@lkkauto.com

To: AIG Asia Pacific Insurance Pta. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Adtn: Date: 25 Jul 2018
Preliminary Advice
Vehicle No : SJN1005M Accident Date . 23/)07/2018
Make :AUDI A3 Policy No. : 1800008456
Assignment Date  : 25/07/2018 Excess : 550.00
Data of Inspaction  : 24/07/2018 Est Duration of Repair : 15 days
Inspection At : Premium Automobiles Pta Lid (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact | General Description of Damages
The vehicle sustained impact | damages n/s partion and parts claimed are consistent (o the accident.

Repairer's Estimate (Gross) 58 29,594.00
Revised Amount 55 19,342.00
Check ltems (Estimated) 5% 3,195,00
Total 58 22.537.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 85

Pre-Accidant Value 58 120,000.00
COE / PARF Rebate 53 59,307.00
Salvage Value 5%

Margin for Repair 58 60.693.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrech,

{ ) Other comments

https:.framum,mm-lmn.mwmimﬁmﬂ.mm:mwmnmp_mmmﬁﬂm&mww1Huh?uuhucr-' ...
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LFA T HINLETS | Praimman Auloimoisles Pin L - US
ENTHRY DATE & TINE ZHAT 2018 14 35
SUBKTTED BY. Masiss Biris Owrman Sassh

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor cormectly the delails of the sccident o speed up the claims process
2. This Form must be complated by the Policyhalder andior the Authonsed Drves

Y Informaban provided mies! be as trughful and accursle a8 possible. Any willyl misrepresentabion of wilholding of material Bhcls may allow ineurancs compans=4 in

repudiate palicy adbifity

4 Tha sus srdd accspiance of s Form By MEUTENCS companies & nal @n acmeision of polcy Nebility on the par al Ihe INSUrancs compaEnsTs
5 Any false mporting may be referred to the Police for investigation

& This rapon wil be fonsoroed by 1he maurems of ho GlA Recorda ‘.'In".n.;]e-'nunr Camre astapianed Dy ma Ganerml insuranoe AZs0cianon of Sngapon (GiA) for
archiving and thal copies af ths repot will lor 8 les. be mads availabls wpon applicabon by nismesied parte

T E', tha Incgament ol this sepor o fha inuurens. you hereby consent o fhe archiving of s report @i e cENine &nd o copwes of tha repon baing mace avallaie

alorasE

ACCIDENT STATEMENT

Date Of Report

Diate OF Accident

Exact Location Of Accident
Country/State of Loss

23/07/2018 14:35

23/07/2018 0920

AIRPORT RD (MACPERSON RD) AFT BARTLEY ROAD EAST
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Palicyholder
MName Of Registerad Owner
NRIC No

Email Addrass

Mobile Phona No

Alternative Phone No
Vehicle Particulars
Manufacturer

Modai

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If Mo, Please state action 1o be laken
Vehicle Category

Insurance Company

MName of [nsurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Mote Mumber

Driver

MName of Dnver

MRIC No

Date Of Birth

Occupation

Date OFf Driving Pass

Driving Exparienca

Gender

Maobile Numbear

Fax Number

Contact Number

EMail Addrass

SJN1005M

LAM SI MUN CINDY
SH135767.
DYDYLUV@HOTMAIL.COM
(LOCAL) +65-98315250
OTHERS-98315250

AUDI
A3 SEDAN 1.0 TFSI Y

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800008458

KONG MUN KEEN
ST9T0391E

05/06/1979

INDOOR

2/10/2000

17 YEARS AND 2 MONTHS
MALE

(LOCAL) +85-06630801

DZABOLICZERCEHOTMAIL COM

F‘-a-_]e 1af 1T



Address

Posicode
Was driver an amployea of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident

Weathar Conditions

Road Surface

Other Information

Was any foraign vehicle involved In this accident?
Mumber of vehicles involved in the accident

Was any body injured In the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or propery damaged?

| have been approachad by unknown persan|s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the acciden| reported to the palice?

If Yes,Plaase state which Police Slation
Was notice of intended Proseculion given?
if Yes, agansi whom?

Circumstances of Accident

100 PUNGGOL WALK
#16-02

828790
MO
SPOUSE

SIDE SWIPE
CLEAR
ORY

NO

NO

YES
NO

NO

NO

| WAS TRAVELLING STRAIGHT ON THE RIGHT MOST LANE WHEN MOTOR VEHICLE, PC5298U, SIDE SWIPED THE LEFT

PORTION OF MY VEHICLE.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera7
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicla Make/Model/Colour
Details Of Proparties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postoode

Insurance Company Name

MNature Of Damage

Mo. Of Passenger (Including Driver)

PC5298U
MITSUBISHI / MINI BUS

BUS

KHAMIS BIN ABU BAKAR

20058284
90Z3ISTTE / B4550531

BLK 187 HOUGANG AVE 1

#07-1558
530167

Page 2017



IMPORTANT NOTICE

I “iease repart Erraglly the detass of the scostemt 10 wpeed up the cisms preces.

7 The Form st e completed by the Palicyholdes and/or the Authorted Draey

b infarmation prowided maal be o trtityl snd scoyrate a) possibly Arry walfi| =irepresentaton =r withholtding af matesal
Yoty hury wlie esurance Compenes to repudate palicy ledibty

4. The misw and scoeptance of T Form by miurence comparies it ot sn sdmisskon of policy labiey on the part of the buance
L1 ot L]

5. Any fate repocting may be relerred 1o the Police ler investigation.

& The tesort will be Rprsaected by than maurirs of the Gid Retmds Menagement Centre evabinnen by the Genersl Ingurasncs

Avinciation of Snganote (GiAL for sreheeng e thyl copes of e repan el lar 3R e made seaiatile upon applaation by
ATE TS parTiey

T By the ndprent of ths FEPEFT 0 e mwuree, pou Sevely comrsl to the efthreng aof tha FEPOrT af T ceniveg #nd 10 copees of
T FEpad] Bring made svadlable slorewusd

£ Comsent under the Perianal Dats Protection Act [POSA|
Ul itand suntnwietdge agres ond cosaent et

o] My racrer. my worbahce and the Geveval barance Aisocson of Sengapnre [ “GIA") may/are pereitted to coleg!, wie,
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A SIN1005M

B= 0 L4%Y

DESCRIBE CIRCUMSTANCES OF THE ACTIDENT

/ _1‘.'5 l"’-vh{'";c,_ 'i%r.]#'l A e lv'f - ey b it: Iéﬂ geis: ﬂi.ff ft 5-"!';4‘

__-:_«._/3 '?—_-.-'_\-J,-f 1‘|'-..|-'Jl IN? o tian OF =, ,.-:'_'nl'.t_z_f:“

DECLARATION
W declare the foregoing Dan iulan srg true o ewery reloedl

Pulicyhasion s wgratiey Drveme's Sugraturs . igmtue
Dot & Time. 11¥ tiriees 3 Ot tre Eoscytoide | name  Tos,
Dotn & Ve 3 §'F 65 1a < fiad T

Page 4 of 17



Accident Photo

Pags Sof 17



Cos By i SOAERANN | Cgpeght 0 BFI0 LA An Pl bnigutires Pis il

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LAM 5| MUN CINDY (LIN SHIMIN CINDY) Vehicle No. : SJN1D0SM
Period of Insurance : 30 Jan 2018 To 28 Jan 2020 Policy No. : 1800008458
Engine No, : CHZ417815 Endorsement No.  : 000000000177773
Chassis No. : WALIZZZBV1.J1036421 Issued Date : 01 Feb 2018
| Make/Madsl AUDI A3 Sedan 1.0 TFSI S tronic
Engine CapacityTonnage = 999,00 CC Sum Insured © Market Value First Year of Regstration - 2018
Driver Restriction MNA Off Peak Car - No Insunng with COE/PARF - Yes

Person or Classes of Persons Entitled to Drive®

) The Puicyhoiour
i) vy it persan whn S desng e he Polcynoeiers ot or wil®l Bster permSRTT
This Sy sill masmnify e Soliognnider or @y QuTonaen Trieer only i Feihe resis T e age Ermhom

Vi Mipwn 0 pey i scdcilipesl som il 5000 s “Youn) ends nespenesesd Drees Exctes™ [“YIDA") § Yiou tre o Your Agthanmed Ores | Samee o utisified’ 8 Unoer B age of T sndes hes e
tha ) pEAFy AP ST

Age Candition All Age Condition

Limtation as o usa®

Ui ety lir sescatl, comemile and sheasum puepomes g% b the Posey®ioe s Butisee
Thrs Potey dows mol Cimver wss B file oF M, Ry ILSon. @i el MESep BESe-mwhing ilibiby e o spesa-leeng, (e crage of goods ofbe 1hEY EETEREE 10 cormecaoe Wil ity s o
Srariss O i Tor By PR N DOrRCNOn il Mol Trde

Loss of Uss 1800cc - 20000 Opilicemasl

* Lirniiiliovy ssneired mopaisiee by Sectise  of e Moy ‘Yetucies |Thied-Parsy fises snd Compeasaiion) &S (e t88) ahd Secson B8 oF fe Fosd Toesapor A POET (Mg wre ool o Se
b PO PN REAT

Section 1
Fom = §0 Own Dinmags - S50 Thaft - B Fiooa Cowar - 50

Section 3
Propety Damsgs - 50

Windsceen | 5700

"Naﬁé& Drwﬁn;n‘ EXCESS jwhers appicatin

LAM Si MUN CINDY (LIN SHAIM CINDY) - 3800 |Cwn Dampgs |

APPROVED REFORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATE]

¥ Al Cottimer Savvnme Comm A3 55 L Aoad 7 Bingeguew S0850% dion 100

For g Aopevved Saporaryg Canimal A0 Auahoresd Repares pissss conba Sur J4-hour scoomn srm—rgency holies ol =86 B8 E200 Allernairvey .y mrmy fefer o AID webeile s g com g
ot AFG S0 Uchie Anp Setory seafch i dowsscad AT S5 o (Tures of Goodle Py

Hire Purchase Company/Employer's Loan: MayBank J

Uity ey cwftily Ml Boe Soiksy 10 b Pes Caitificibe of lneciance suieted m msos? = pooorisnce wo e srresers of e Mol Vebsoms Theid Pyrfy Risis ad Compes sesin o by (Cap V85| Pt 1V of
o B Trapaport A TORT Mlsirrsin] anl ok Vareies | Thes Dty Bisks | Foles "985 | Wacara)

S0 1 200
ant
PHERILS LEASING - JT

281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

SINGAPOAE 152918 AlG Asia Pacific Insurance Pte. Lid.
Undereritten by AG Asia Pacific insurance Pte. Lid. ALUTHORISED REPRESENTATIVE e




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS Cc EFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Palicy Schedule for detalls. Policy terms
and conditions apply Please call gur customer servica hotiine number (65) 6418-3000 for assistance

The Certificate of Insurance (C) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verily the Identity of the holder. The Cl is the property of AIG and s use s subject to the lerms and conditions
contained in the Loss of Use Endorsemant under the palicy issued lo the policyhaldar

Steps to activate Loss of Use Car Replacement Banefit and Important Information

1/ To activate your loss of use car replacement. pleass contact the Rental Car Company (listed below) after filing/reporting your
accident claim,

2. Your rental car will be made available within § warking hours of activation with the Rental Car Company.

3. Al the me of collection of the Rental Car. the original insurance policy and schedule issued by AIG, 8 copy of the Accident
Report from Audi Customer Sarvice Centre must be produced.

4. The number of days is based on the period your vehicie is In the repair workshop unless the number of days of loss of use

entitiemaent s stated in the Policy

Rantal cars are strictly for use in Singapare only

F:mmhnul'mmh-wsdmpdrpeﬂnduppmudbyﬁlﬁnmmtumawﬂhyhﬁnmﬂrﬂunmrmwmy
8.

Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

~ oo

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“Tha Hemal Car Comuaren o Taems & Comdatim aoty (e retundeite ssouy Sesosd. secsss ity e S Qante Car, oy Darnge Slewe i)

L Fy

IMPORTANT NOTICE

It you sall your motor vahiche, this Notice s IMPORTANT and MUST be complied with. Policyholders are heraby warnad that under the
Maotar Vahiclas [Third Parly Risks and Compensation) Act {Cap.89), it shall ba unlawful for any pemson o use or cause or permil any
olher person to use a motor vehicle without a valid policy of insurance under the Act,

Tha Policyholder is further wamed that on the sale of a mator vehicle, they must surrendar tha Cenlificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statulory Declaration to that effect must be made.
Fallure to comply with this obligation is an offence under the Mator Vehicles {Third Party Risks and Compensation) Act (Cap B8

This Palicy will cease to be valid ance the motor vehicle has been sold to another person unless the transfer of imerest nas been duly
nolified lo and agreed 1o by the Insurance company concerned. if the Insurance company agrees 10 cover the new awner, they will issug
a new Certificale of Insurance in tha new owner's nama. The premium chargeable may vary according to the new owner's profile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax 6841 1183

Email: Nora khal@premiumauto.com.sa / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax Mo
Reference
Date

@ BB B8 mE am we

Accident Repairs

Ukl Road 1

6366 2323
68411183
PA/OD/DB37/2018/KS
24-Jul-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 DOS5S - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

T T

e wE mE EE R

BE E@ 4@ ke wm wmw

Ms Lam S Mun Cindy
100 Punggol Walk
#16-02

Singapore BZB790
HP +65 96630801
Own Damage Claims
180000B456

SIN 1005 M

Audi 43 SEDAN 1.0 TFSI
Jan-18

CHZ 417614
WALUZZIZ1)103642]

Jahnny Bao £ Allan Wu
23-Jul-18
AIRPORT RD (MACPERSON RO}



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Esti Labour Cha for Acciden i 0 ;
Estimated

S/N Nature of Jobs Charges

To remove and transfer rear parking aid. Check

; S/N S 280.00
function. !

5 To re1mnve and transfer both lh:r. front anc_i rear door's S/N & 560.00
multi-lock system and power window devices.

To remove and reinstall rear seats, back rest, ABCD
3 pillar trims, roof liner, hat trays, carpets, curtain S/N $ 1,40000 <
airbags and sill trims.

T{? remove and renew lhs quarter glass and rear S/N S 600.00
windscreen for fender renewal.
To dislodge and reinstall rear wire harness for lights,
5 battery manager, fuse and relay trays, electricaland S/N $  1,400.00 <
audio equipment.

To dismantle lhs front door, lhs rear door,rear
bumper, lhs wing mirror assy and rear lid. Cut out and

6 reweld lhs rear fender. Renew lhs front door and lhs S 5,390?!][) Hooo .
rear door. Inspect B-pillar for any damages. Reinstall
parts removed

SUB-TOTAL LABOUR CHARGES : S 10,540.00

S —————



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
i L r i hicl N1 M.
Estimated
S/N Nature of Jobs Charges
/ " < S k550222
To respray lhs front doogehs rear door Ahs wing Ludim Mitrac 215
mirror cover, Lhs sill pafiel, lhs rear fender,door 2500 :";'f;
7 entr:lpaes, roof channel, drain panel and end S 4,900
panélling. To carry out joint sealer works and
stonechip treatment.
8 To carry out diagnostic check. S/N 5 192.00 ~

TOTAL LABOUR CHARGES : $ 15,632.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Spare parts are Special Nett

Telefax
Material Li Vehicle R M.
Damage Parts & Prices
S/N__ Parts Description S/NETT REMARKS
1 FRONT DOOR LH 'wlu\ 5 2,190.00 »~
2  FRONT DOOR OUTER SEALLH M4 S 139.00 ¥~
3 BONDINGAGENT ~ NrlAec 5 43.00 7
4 CLEANING SOLUTION #lf Nec 3 64.00 ~
5  FRONT DOOR LH ATTACHMENT PARTS M+ e 5 412.00 ?
6 FRONTDOOR CATCH COVERLH M¢* 5 13.00%
7 FRONT DOOR CATCH LH rMe A 5 92.00 #
8  FRONT DOOR HANDLE ,EXTERIOR LH 44 5 207.00 <~
9  DOOR HANDLE CAP EXTERIOR LH ‘!y.f 5 26,00 ¥
10  DOOR HANDLE BASE A M 3 143.00 ”
11  WINDOW REGULATOR LH N A S 232.00 «.
12 WINGMIRROR MOUNTLH =T aee 3 892.00 ™
13 WINGMIRRORCAPLH & 5 132.007
14  WINGMIRROR GLASSLH Mt &~ S 1,094.00 &
15  REAR DOOR LH il _d s 218000 = 1
16 REAR DOOROUTERSEALLH 7~ $ 139.00 ¥~
17  BONDING AGENT Nt Nee- 5 4300
18 CLEANINGSOLUTION # W Aee- S 64.00 7
15  REAR DOOR CATCH COVER LH 'lr,_, M S 14.00 X
20  REAR DOOR CATCH LH 3 g2.00 *
TOTAL SPARE PARTS $ 8,211.00
Legend ; Femarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax:68411183

Telefax
M ial List for Acci Vehicle Regn
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
21 REAR DOOR HANDLE, EXTERIORLH @& 5 207.00 ~
22 REAR DOOR HANLDE BASE LH Nt Hee S 143.00
23 REAR DOOR WINDOR REGULATORLH Agt &, 3 220.00 ¥
24 REAR FENDER LH FeHd S 2,006.00 ¥~
25 REARWINDOR LH pdl#e Meas S 704.00 X~
26  1/4 GLASS Nt 3 502.00 ?
27 WINDOW TRIMS LH 1+t 7~ s 389.00 7
28 ARCYLIX SEALANT SIN S 180.00 »
29  CAVITY WAX e SIN S 140,00 ¥
30  STONE CHIP S/IN § 180,00 =~
31  METAL FILLER POWDER ™M S/IN & 280.00 +»~
32 REAR W/S SEALANT ir S/IN § 200.00
33 1/4 GLASS SEALANT S/IN S 100.00 &
34  SUNDRIES Nee s 500.00 7
TOTAL SPARE PARTS $ 13,962.00
TOTAL LABOUR CHARGES $ 15,632.00
GRAND TOTAL $ 29,594.00
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved -

Spare parts are Special Nett
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Premium Automobiles e Repare: f e llowing:
: rasurvey 1 parig
55 Ubi Road 1, Singapore 408699 * To deplay damaged parfy) g
Tel: 6366 2323 Fax: 6841 1183 * Parts prces s stiect 0 contimaton, |
* Thed party survey & 0n & "Without Prajuction” benis
* Mo Begal moccason(s) o silowsd
Telefax bgect 1o et appeovel o iemarance Company
Aecmetred by Repars:
Sy
[
] L
Name - ﬂd’lﬁm u -
Surveyed Date : .‘2.5/0'1 l 1%
Authorised Date :
Excess Cost 3
Liability :
- w
R -tk plomd /5P
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khali at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408680
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumaulo.com sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  Ubi Road 1

Contact No : 63862323

Fax No : 68411183
Reference :  PA/ODIDBITR2018/KS
Date +  24-Jul-18

Vehicle not IN workshop. Kindly assist to arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MsLam S) Mun Cindy
Address : 100 Punggol Walk
#16-02
Singepore B28750
Telephane :  HP +85 86630801
Type of Claim :  Own Damage Claims
Paolicy No. : 1800008458
Vehicle No : SJN1005M
Model Code : Audi A3 SEDAN 1.0 TFSI
Modal | Year :  Jan-1B
Engine No : CHZ 417614
Chassis No T WAUZZZ1J1036421
Mileage -
Date In -
Liability i -
Excess Cost : -
Estimated By :  Johnny Boo / Allan Wu
Accident Date +  23-Jul-18

Place of Accident : AIRPORT RD (MACPERSON RO)



Premium Automobiles

55 Ub

i Road 1, Singapore 408680

Tel - 8366 2323 Fax: 6841 1183

Telefax
Estimate cident Vehicle. SJN 1005 M
Estimated
SIN Nature of Jobs Charges
1 To remove and transfer rear parking aid. Check function. S/N 280.00
To remove and transfer both |hs front and rear door's
2 multi-lock system and power window devices. SN 56000
To remove and reinstall rear seats, back rest, ABCD pillar
3 trims, roof liner, hat trays, carpets, curtain airbags and sill S/N 1,400.00
trims.
To remove and renew lhs quarter glass and rear
4 windscreen for fender renewal. SIN 600.00
To dislodge and reinstall rear wire hamess for lights,
§ battery manager, fuse and relay trays, electrical and SIN 1.400.00
audio equipment.
To dismantie lhs front door, lhs rear door rear bumper, lhs
5 wing mirror assy and rear lid, Cut out and reweld |hs rear 8 300.00

fender. Renew |hs front door and Ihs rear door. Inspect
B-pillar for any damages. Reinstall parts removed

SUB-TOTAL LABOUR CHARGES

560.00

1,400.00

G§00.00

1,400.00

4,000.00

10,540.00

7.960.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SJN 1005 M.

Estimated
SIN Nature of Jobs Charges

c/f

To respray Ihs front door, |hs rear door, |hs wing mirror
cover, Ihs sill panel, Ihs rear fender,door entrances,
7 2 . $ 4,900.00
roof channel, drain panel and end panelling. To carry
out joint sealer works and stonechip treatment.

8 To carry out diagnostic check. SIN § 192.00

TOTAL LABOUR CHARGES :  $§  15,632.00



§ 7,960.00

s 2,900.00
5 192.00
$  11,052.00

—_—



Premium Automobiles

55 Ubi Road 1, Singapore 4085393
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJN 1005 M.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 FRONT DOOR LH 5 2,190.00 1752
2 FRONT DOOR OUTER SEAL LH 5 139.00 111.2
3  BONDING AGENT 3 43.00
4  CLEANING SOLUTION $ 64.00
5 FRONT DOOR LH ATTACHMENT PARTS 3 412.00
B FRONT DOOR CATCH COVER LH 3 13.00
7 FRONT DOOR CATCH LH 5 92.00
8 FRONT DOOR HANDLE EXTERIOR LH 5 207.00 165.60
9 DOOR HAMDLE CAP EXTERIOR LH 3 26.00

10 DOOR HAMDLE BASE s 143.00
1 WINDOW REGULATOR LH 3 232.00
12 WING MIRROR MOUNT LH 5 892.00
12 WING MIRROR CAP LH 3 132.00 105.60
14  WING MIRROR GLASS LH $ 1,084 00
15 REAR DOOR LH 5 2,1980.00 1752
16 REAR DOOR OUTER SEAL LH 3 139.00 111.2
17  BONDING AGENT 3 43.00
18 CLEANING SOLUTION £ 84.00
18  REAR DOOR CATCH COVER LH ] 14.00
20 REAR DDOR CATCH LH $ B2.00
TOTAL SPARE PARTS $ 8,211.00 3,997.60
Legend ! Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Nefl



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJN 1005 M.

Damage Parts & Prices
S/N__ Parts Description SINETT REMARKS
cA £ 3,997.60
21 REAR DOOR HANDLE, EXTERIOR LH 3 20700 § 165.60
22  REAR DOOR HANLDE BASE LH s 143.00
23  REAR DOOR WINDOR REGULATOR LH $ 220.00
24 REAR FENDER LH - 200600 $ 1,604.80
25  REAR WINDOR LH s 704.00 $§ 563.20
26 1/4 GLASS S 50200 § 401.20
27 WINDOW TRIMS LH $ 389.00
28 ARCYLIX SEALANT SIN § 18000 § 180.00
29 CAVITY WAX SN 5 140.00 $§ 140.00
30 STONE CHIP SN $ 18000 § 180.00
31 METAL FILLER POWDER SIN § 28000 § 280.00
32 REAR WIS SEALANT SN 5 20000 § 200.00
33 1/4 GLASS SEALANT SIN § 10000 $ 100.00
34  SUNDRIES $ 50000 § 19.60
TOTAL SPARE PARTS $  13,962.00 § 7,832.00
TOTAL LABOUR CHARGES $ 15632.00 $§ 11,052.00
GRAND TOTAL $§ 2959400 §  18,884.00
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Metl




Premium Automobiles

55 Ubi Road 1, Singapore 408598
Tel . 6366 2323 Fax : 6841 1183

Telefax

Name -
Surveyed Date
Authorised Date

Excess Cost

Liability -
Remarks 3

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appaintment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way H768 9911
#07-16 AlG Building 6341 1183
Singapore 079120 Norakhai@ premiumanto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SIN 1005 M PA/OD/ORIT 201 B/MAS

19 Jan 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SIN 1005 M, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SJIN 1005 M, claimant,
Ms. Lam Si Mun Cindy, please find the related document per attached,

1. A copy of the Onginal invoice no. 85013342 - §520.205.88
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

It you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khm
Claims Dept

Encls

AlG —SIN 1005 M

froim
Telaphone +85-
Telefax  +65-
EMall

Our departmant
Our Rel

Your Ref

Date

total pages

Pramium Automaoblles Pie Lic
Showroom

9 Leng Kea Raoad

Singapore 159090
Telephone (65) 6586 1111
Telsfax  (B5) B4AT1 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapora 408689
Telsphone (65) 6336 2323
Telefax  (65) 684 11183
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‘Premium Automobiles Pte Ltd

Al Comtbe Seng sy Alnunniden Serusis Cartre Ul Yervepm Cuniire Cutbesteet borsice
o SN Almirrth s Bag I8 Alenarsten Nuad O L Bt Tevs v e sw—— A 10

Segmpne P g 1 LEE IR e e BETE LIEY
b Topmimms WML 30210 Telppmmes |00 1015 INB mnlcﬁ b Sl gen i e S
Uhaie Leimtan  4dT1 JTT0 tmiphas A bRE) Emh N 1990002 T 1Y

Page 1 1l 63T Aeg. Mo, 19992271W
Invoice: BSBIIMAL Account: AORE (T | ]
A1E RSIA PRCIFIC INSURRKCE FTE LTD HIE RETA PACIFIC INSURRMCE PTE LTD
NOTOR CLATH DEFT Date @ B2/D1/2019 WOTOR CLATH DEPT
AIG BULLDING AIG BUILDING
T8 SHENTOM MY Order 1 BIMIDESN TB SHENTON MRy
W16 WT-1E
SINGAPOHE 75129 @79129 Tern : 3 SINGOPTHE 79129
Regn No.: SINIG®SR (v 38538) Regn Date: 32/01/2018 Nileage: 6459 NIP Me.: 18437
Model: A3 SEDAN 1.9 TFSI SVWANG Chassis: MALUTTIENJ103R42) Engine: CHI 417615 Depts U
VSE Me. 1
Vou have been assisted by 1= UB-Jiayee {3
Deatails Oy Linit Price Amont
- | BODYMORK me 568. 0 L. 2 N

T0 REWOVE WD TRAWNGFER BOTH LHS FRONT M0
DOOR'S MATT LOCK SYSTEN AMD POMER MINDOW
DEVICES
5 | BODYWORK L1 | w0, .08 1, k. W
T0 RENOVE A REINSTALL RERR SEATS, BADK REST,
ABCD PILLAR TRINS, RODF LINER, HAT TRAYS, CARPET,
CURTATH ATRBAE MWD SILL TRIM
5 | BODVORK " G Lae 6o, 00
| 0 AEMOVE AND RENEN LKS QURRTER GLRSS AND
REAR MINDSCREEN FOR FEMDER. RENENAL
s | s N 0. 00 L | e
T0 DISLODGE fAD REINSTALL RERR IRE HARIESS
FOR TAIL LIGHT, BATTERY WMRGER, FUSE AND RELAY
TRRS, ELECTRICAL AND AUDID EQUIPWENT
P .0 L A eee
0 DISNNTLE LHE FRONT 0KOR,LHS RERR DODK,
RERR BUNPER, LIS WING NIRRDR ASSY AND RERR LID.

w0

Sub-Total |

7% GST |

Girand Total |

Cuntomes
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Premium Automobiles Pte Ltd

BLcH Ceriten Sengapoey Rimantidh e farvae Lamtey Ll hrwite Cerire Catbipeman bt rise
Al Amaree s P I Seenarefes Ao LYY P R P | ] T TREI]
N e WY e by TS Er:.m,umc Bt~
T IR T T et o CompanyoBegs N 199002271
Page 2 1h:dd BST Meg. Mo, 199982271M
| — _ =N
| Invelcs: BSRI3342 Account: FRMORE (T L1
AIE ASIR PACIFIC INSURANCE PTE LTD AIG ASIA PACTFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : EMWI/219 MOTOR CLAIN DERT
AlG BUILDING A1E BUILDING
I'm SHENTON MAY Order @ SINISESH T8 SHENTON WRY
R7-16 #7-1E |
[SINGRPORE AT9129 479128 Term : 3 SINERPORE 079129
i |
‘llp Mo.: EINIDESM (v 3B&38) Regn Dates J0/Q1/20818 Mileage: E4%R HIP Ne.: L1BA37 '
‘lﬂlll A3 SEDAN 1.0 TFS! BUmE Chassist MAUITIAV]IIRZEAZL Engine: CHI 417615 Dept: U
|H' hi 1
\fou have been assisted by 1- UB-Jiayes (331
I o W =
I | | [
Detalis Dty Lnit Price Amaunt

|
|
|
CUT QUT AND REMELD LHS REAR FENDER. FENEN LIS |
FRONT DODR AMD REAR DOOR, INSPECT B PILLAR FOR |
ANY DARGES, FEINGTALL ALL PRATS REMOVED
S | BODYMORM " 290, % L8 2,%0.00
T0 RESPRAY L5 FORNT DOOR,LKS FEAR DOOR, LIS
' WING WIRFOR COVER,LHS SILL PANEL,LHS FEAR
FEMDER AND END PANELLING. TO CRARY DUT JOINT
SEALET MORNS AND STOME CHIP TREATWENT

5 | BOUYWORX LH 1%.0 .o 1%.0
0 CARRY OUT DIABNOSTIC DHEDW
§ | BODYWORK L lnaa.m I 1,082, 00
TO BUPALY ACRYLIC SERLANT,CAVITY WRX, STONE CHIP,
FILLER POMDER, RERR WINDSCREEN SEALANT
1/4 GLASS SEALANT
1| R8vSeesel? SUBPART Less @29 L. 206N 1,604, 00
t | ABVSBAS2ITR WUB | SIDE WINDD Less Qo9 Le | S W2
I | RSVSBI3ESIA DOOR Less & 1.0 ARN.0 |, TR..
1| RBVSA31ESID DOOR Less @i IR NN I, TR0
Sub-Toal
% GS8T
Grand Total



Premium Automobiles Pte Ltd

Al Camre SINGape Alpwier@ra bervice Canise Ut Seresis Dembie Cmitomei fsrsnn
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11D

LL e
SOF 110

Pape 3 1014 85T Reg, Mo, 199N27IN
Invorce: 85813342 ficcount: fdele (T ]
AlG ASIA PACIFIC INSURANCE PTE LTD AIG ASTA PACIFIC INSURANCE PTE LTD
INOTOR CLATH DEPT Date : B2/0172919 AITOR CLATW DEPT
RIE BUILDING ALG BUILDG
78 SHENTOM MY Drder @ SIHIBESM T8 SHENTON MAY
WT-1E 716
SINGRPORE 879129 A79120 Ters 1 38 SINGAPORE 079120
Rega Mo, : SINIOES® (v 38638 Regn Date: 30/01/2818 Mileage: 54%0 UIP Me.: 10437
]mh A3 SEDEN 1.9 TFS1 VNS Chassiss MAUTIZEVIJIO6A2]  Engine: DT MI76IS Depts U
|VSE Me.:
You hawe bean assisted by 1= UB-Jiayes (3
| Distails | Oty Linit Price Amount
|
L | AOVSBASSRIE m[ AEARKINDOW Less 298 e T84, 0 53,20
1 ABHRsITI9S atp Less o9 N (% <0
L AeVSAITIIIC SEAL Less om | LN 1NN 111,20
t | ABVSBIIIC | AL Less 2 N BN TN ]
I AOWESTRSTDBRN oW Less @20 .0 132.8 105. 60
1| AAWEITNSA GRU!  HAMDLE Less o2 1.0 @ 165, 64
1| AAUMAIIZESH n'f HONDLE Less &0 1.0 .M 165. 60
1| RD eiS2eNE | PRINER 06) Less 828 1.0 16.20 5%
|
|
Sub-Total
Parts  6,752.00 | 18,884.00
Labour 'N
Sublet 12,132.00 asaoy 1,321,88
Wenus LM ———
Lubrjcant L g Grand Total | o9 og5. 88
Received by Fer § on behalf of

Presiun Rutosobiles Pte Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Lud MNorah Khai ~ from

78 Shenton Way 6768 9828  Telephone +85-
#07-16 AIG Building 6841 1183 Telefax  +65-
Singapore 079120 Mobile  +B5-
Motor Claims Dept Body Repair Our department
Yr Ref: SIN100SM Your Claim fef

PA/OD/ 23+ 2018TF Our Ref
14 August 2018 Cate

total pages
RE : CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER
Pramium Adtomobiles Pte Lid
§ Showroom
Make & Model : Audi A3 SEDAN 1.0 TFSI S Bl
Singapore 158080
Vehicle ChassisNo. :  WAUZZZ8V1J1036421 Yo 48) SA 14
Teleta 5) 6471 3733
Vehicle RegnNo. 1 SIN100SM il
b Service & Parts Cen
Vehicle Mileage 424 km gl
Si 408689
Vehicle Owner : Ms. Lam Si Mun Cindy Tm: (65) 6366 2323
Teletax  (65) 6841 1183
Certificate No 3 1600008456
Policy Excess : Waiver
Accident Date : 23 July 2018
Place : Airport Rd after Barley Road East
Repair Cost : S 20,205 .pp
WIP No. : 18437
Repairer's Name 5 Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCTHER- AL - SINTDOSM
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . e |
Case | Fotified | Ext Submitted Ad| Assigned | Adj Rt Adj Submitted Ins Auth’ed Status _— 1
25 Jul 2018 for Sul |
M| 26001 2018 S S$18,884.00 | 5318,884.00 Posiiihg for Sseny
son aa) ko | gt Estmates | | view mot | = 'tl"'l_

|CLAIM SUBFOLDER DETAILS

} | [Created by insurer]
[Insured: | LAM SI MUN CINDY, 1D: 58135787

Venich Rag. ] |23/07/2018 09:00 - 159

|Nq. _5‘:"1“5" - _E"""dt‘m' r-|‘l-1'-'|?m-|':hr|lll'l-:l35!I::.nn';|-n‘r4'.'|'t-| LTA Reg Date (Man ¥r}]
(Claim Tyoe: | OD / 3095785598SG PONCYISOWET | 180000456 (Comprehensive)

B i =—— Excess: |550.00

Appairer | Premium Automobiles Pre Ltd {UST) 55 Ut Road 1, 408699 Ubi - Tel: 67689820/0827/9511
ATG Asia Pacific Insurance Ple, Ltd. ($G) - Tel: 55-5415-3000 ... [Handied by Tr, Tinesh] Tinesh. Tr@aig.com |
Adjuster: LXK Auto Consultants Pte Ltd (HQ) - Tel: B256-3561 . [Handied by ADRLAN LING] .. |Final Rpt due 03/08/2018] I

Crreat/CUstS | yONG MUN KEEN (36 / Male),  NRIC: ST970391E.  Tel: +6596630801

ASSOCIATED MAIL RECEIVED view Al | Compase Case Mail ||

< AIG_SG (17/07/2018): Alert - Ad] Mandate Approved [S$19342.00) - SINLOOSM - Clalm Handler: Tr, Tinesh
« AIG S5 (I6/07/2018) Alert - Adj Mandate Maintained - SIN100SM - Claim Handler: Tr, Tinesh
« AIG_SG[26/07/2018): SIN1DOSM / OD / 23/07/2018 / Coverage & Excess updete

ALL ASSOCIATED TASKS—
Priarity

Duie Date
Na results

Type Task Growp  Sabject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/1/2019
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Claim Documents
*SIN1005M [309578B55985G)
oD
Jul 23 2018 9:00AM
[LAM SI MUN CINDY]
Premium Automobiles Pte Ltd
ot R 1perpage  [~]| B4
Ne _|Finslzed On _.li'glli_u!n_lmbﬂu Pte Lid (UBI) Thumbmail | Print
1 2307718 14:47 M'“"‘:‘;m ; © | Load Mpe

Assessment Reports [tperpose 1| B2
Mo |Fmeteed On LKK Auto Consultants Pte Ltd (HQ) _Thumbmall| Print
| 26/07/1810:01 | Adjuster Immediate Advice - 0 | Losd Hrm
Photos/Images - 2 per page “_E o |
No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
{ 26/07/1814:35 | General View 0  ewws | M
2 :Jﬂn_‘ma 14.35 | Chassis Number ©  loowc | A
3 |26/07/18 14:35 m_-ﬂ;hﬁ © | e wc | W .
4 128/07/18 14:35 llln.il‘lhw B O | Lo e E_
5_[IW07/1814:35 | General View - © | e ws | B |
& |28/07/18 1435 | General View O e | F |
7 I8 1435 | Genersi View © [warc | @ |
8 26/07/1814:35  General View - O  wers | &
-q_:mrnma 1435 | Genersl View - © | v |
10 1607181435 General View | @ | waews
i _qwum; 1435 | Genersl View - O wwaw | 2|
12 |16/07/1814:35 | Genarsl View B 0  icaws &
13 28/07/1814:35 | General View O oserwc | 2 |
14 I6/07/18 1435 General View o O | wedrc | B
15 Z6/07/18 14135 | General View 0D wawrs @A
E_u :1:9;@_13 14:35 Tﬂn-il View B g Load 3G | A |
17 26/07/18 1435 | General View B © | sarc B
18 260718 1435 | General View O waws &
19 26/07/18 1435 | General View o © |oaaws | A
;.m _'._ww.r:n 14:35 | Ganeral View - 0 | sadws | A
21 2607181435 GeneraiView O [oxws [ &2
23 26/07/1814:35  General View - O | weaws | B
23 '_u_..rq:.u_u_:_-:?s General View D | aares | B
24 2607181435 General View - O | edve | B
125 26/07/18 14135 | General View © | aows | A
26 26/07/1814:35 | General View . © | weawc | BB
27 2607181435 General View © | edic | &
28 36/07/18 14135 | General View O i [ @
29 26/07/18 1435 | Ganeral View - O s B
‘Documentation per page 7]

o Wniabel/Reorder | LKK Auto Consultants Ple Lid (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...
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Video o B st iperpoge 2] 6 |
Mo _|Fuiced On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
| 2507/18 1957 1C & DRIVING B @ | Loed POr
21 250718 19:57  ESTIMATE - Load POF |
3 21/12/1B 10153 ESTIMATE MARKED.pdf ipadPoF | |
4 30/01/19 14:06 | Workshop Involce - Load POF |
5 |30/0L/19 14106 | Discharge Voucher Load POF |

Linked Accident Report Documents

View [View in Browse[¥]
Video tperpage v B
Mo | Fisblised On _ Pramium Autemobiles Pe Ltd (UAT) Thumbnall | Print |
I 23/07/1B 14147 Video - Accident 0 | Loscves |
Assessmant Reports B (perpoge [v] &
No [ Pinasized on Pramium Automobiles Fte Ltd (UBT) Thumbnail  Print
1 (23/07/1B 14:59 | Accident Statement Qs | |
Photos/Images 3 [«} A
Mo | Finalired On | Premium Automobiles Pre Ltd (UBT) Thusmbnall | Print
1 23/07/18 14:51 Accidant Photo D | wedws | A
7 2O7/1E 14151 | Accident Photo 0  weaws M
3 INO7/1814:51 | Accident Photo D | weaws | A
4 2307/18 14:51 Accident Photo 0O | sedws | B |
S 2U07/18 1451 | Accident Photo 0 | e | @
6 23/07/18 14:51 | Accident Photo D s A
7 23/07/18 1451 | Accident Photo 0 | ceawc B
B 23/07/18 14:51 | Accident Photo 0 | eadwrs | B |
®  23/07/1B14/51 | Accident Photo 0 v B
10 23/07/18 14:50 | ACCIDENT SCENE PHOTO D | o | &
11 23/07/18 14:51 | ACCIDENT SCENE PHOTO o D | oacic | 4 |
12 23/07/18 14:52 | ACCIDENT SCENE PHOTOD D | asws | A |
13 23/07/18 14:57 | ACCIDENT SCENE PHOTO D | edwc | &
Documentation tperpage  (v] BA |
fio  Fndleed On | Premium Automaobiles Pte Lrd {(UBT) Thumbnall| Print
1 2307181447 Sketch Plan O ! eews | 2|
7 I3/07/16 14:47 | Sketch Plan w2 B | e | F
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | prim |
There are no document checklames confligured, |
Dhuar st = Pe
)
il

Show Remarks To: [ Handling fnsurer
Mo Bammarks w DHvdle e pou B |l B 0NEr partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/1/2019




Adjuster Repont

LKK Auto Consultants Pte Ltd icoresne1sssorieer)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408233

Tel 6256-3561 Fax BB44-BBOS Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid.
AIG Building, 78 Shenton Way #08-16

Page 1 of 4

Our File No:  CC3/AIG18013547/ASBE2

Singapore 079120 Date: 30/01/2019
REFERENCE
Insured/Claimant. LAM S| MUN CINDY Paolicy No: 1800008458
Date of Loss, 23/07/2018 Nature of Claim: oD Claim Mo: 308578550856
Reg No: SJN1005M i
Make & Model: AUDI A3, 999¢cc TFSI (A) Engine No: CHZ417615
Reg Dale: 30/01/201B (Man. Year. 2017) Chassis No: WALZZZaV1J1038421
Calour Grey Odometer: 5953 km
Engine Capacity 894 co
Market Value/New Car Price: $$120,000.00 F
Sum Insured (53): Market Value/New Car Price
A
General Condition: Sleering (Serviceable). Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
From Right Side: Bridgestone 6 mm Rear Right Side: Eridgestone & mm
The sbove valves repmsent ihe remaning fyre fraads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %|
Parts 13,962.00 7.832.00 6,130.00 43890
Miscellaneous llems 0.00 - 0.00 0.00
Labour 15,632.00 11.052.00 4 580.00 29.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [S5§) 29,584.00 18,884.00 10,710.00 35.19
+ GST 7.00/7.00% (5%) 207158 1,321.88 749.70 36.19
Nett Amount (5%) 31,665.58 20,205.88 11,459.70 36.19
INSPECTION
Date of Assignment: 25/072018
Date Inspected: 24/0772018 Inspected AL Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408685
Estimaled Period of Repair: 15.0 days

Adjuster: ADRIAN LING

NOTE This meport represents aur findings af e fime and place of insdection staled hersn Such inspaciion hes bean camed oul o the beat of our

Manager: Hiew May Fung

knowindge and abiifty bul any ather lahilly under any cthar cHTumstances is hereby axorasly encluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/1/2019
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR LH Dented 2,160.00FS *1,752.00FS
2 1 *FRONT DOOR OUTER SEAL LH Mecessary 139.00FS "111.20FS
3 1 *“BONDING AGENT Mot Necessary 43.00FSs *FS
4 1 *CLEANING SOLUTION Not Necessary 64 00F5 *.FS5
5 1 *FRONT DOOR LH ATTACHMENT PARTS Mot Necessary 412.00FS *.FS
g6 1 *FRONT DOOR CATCH COVER LH Mol Mecessary 13.00FS *~Fs
T 1 *FRONT DOOR CATCH LH Not Necessary 92 00FS *-F5
8 1 *FRONT DOOR HANDLE, EXTERIOR LH Cud 207.00FS *165.60FS
g 1 ‘DOOR HANDLE CAP EXTERIOR LH Repair 26,00F5S ~Fs
10 1 "DOOR HANDLE BASE Not Necessary 143.00FS *F5
cEo I | "WINDOW REGULATOR LH Mol Necessary 232.00FS *~Fs
12 1 *"WING MIRROR MOUNT LH Not Necessary B92 DOFS *.FS§
13 1 *WING MIRROR CAP LH Cul 132.00FS “10580Fs
14 1 *WING MIRROR GLASS LH Mot Mecessary 1,094 00FS *~Fs
15 1 *REAR DOOR LH Distoned 219000FS *1,752.00FS
1 1 *REAR DOOR OUTER SEAL LH Mecassary 139.00FS “111.20FS
71 *BONDING AGENT Mot Necessary 43.00FS *F5
18 1 *CLEANING SOLUTION Mot Necessary 64.00FS *~Fs
19 1 *REAR DOOR CATCH COVER LH Not Necessary 14.00F5 *FS
20 1 *REAR DOOR CATCH LH Mot Necessary 82.00Fs *~FS
21 1 *REAR DOOR HANDLE, EXTERIOR LH Cut 207.00FS  "185B0FS
2 1 *REAR DOOR HANDLE BASE LH Mot Necessary 143.00FS *FS
23 1 *REAR DOOR WINDOW REGULATOR LH Mot Necessary 22000FS *.FS
24 1 *REAR FENDER LH Dented 2,006.00FS *1,804 80FS
25 1 *REAR WINDOW LH Necessary 704,00 FS *S6320FS
28 1 *1/4 GLASS Necessary 502.00FS *401.20FS
27 1 “WINDOW TRIMS LH Mot Necessary 389.00FS ~Fs
28 1 *ACRYLIX SEALANT Necessary 180.00FS *1B0.00FS
28 1 "CAVITY WAX Mecessary 140.00 FS "140.00FS
o 1 *STONE CHIP MNecessary 180.00 FS "1B0.00FS
H 1 *METAL FILLER POWDER Mecessary 2B0.00FS “2B0.00FS
32 1 "REAR WIS SEALANT Mecessary 200.00FS "EUGDD Fs
321 “1/4 GLASS SEALANT Mecessary 100.00FS *100.00FS
M4 1 *SUNDRIES Mecessary 500.00FS “19.80FS
F=Franchise pant S=Spchett '

Total Parts (S§) 13,962.00 7,832.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/1/2019




Adjuster Repont

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 4 of 4

Amoumnt

Labour ltems
1 TO REMOVE AND TRANSFER REAR PARKING AID. CHECK New
FUNCTION

2 TO REMOVE AND TRANSFER BOTH LHS FRONT AND REAR New
DOORS MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES

3 TO REMOVE AND REINSTALL REAR SEATS, BACK REST, Neaw
ABCD PILLAR TRIMS, ROOF LINER, HAT TRAYS, CARPETS,
CURTAIN AIRBAGS AND SILL TRIMS

4  TO REMOVE AND RENEW LHS QUARTER GLASS AND REAR
WINDSCREEN FOR FENDER RENEWAL

5 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR
LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT

&  TODISMANTLE LHS FRONT DOOR, LHS REAR DOOR, REAR New
BUMPER, LHS WING MIRROR ASSY AND REAR LID. CUT OUT
AND REWELD LHS REAR FENDER. RENEW LHS FRONT
DOOR AND LHS REAR DOOR. INSPECT B-PILLAR FOR ANY
DAMAGES. REINSTALL PARTS REMOVED

7 TORESPRAY LHS FRONT DOOR, LHS REAR DOOR, LHS Mew
WING MIRROR COVER, LHS SILL PANEL, LHS REAR
FENDER, DOOR ENTRANCES, ROOF CHANNEL, DRAIN
PANEL AND END PANELLING. TO CARRY OUT JOINT
SEALER WORKS AND STONECHIP TREATMENT

B TOCARRY OUT DIAGNOSTIC CHECK New

§ g

280.00

560.00

1.400.00

600.00

1,400.00

6.300.00

4,8900.00

182.00

0.00

560.00

1.400.00

600.00

1.400.00

4,000.00

2.900.00

192.00

Gross Labour Cost {5§)

15,632.00

11,052.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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